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UnitedHealthcare provides free services to help you communicate with us such as documents in
other languages, Braille, large print, audio, or you can ask for an interpreter. Please contact our
Customer Service number at 1-800-514-4912 for additional information (TTY users should call 711).
Hours are 8 a.m.-8 p.m.: 7 Days Oct-Mar; M-F Apr-Sept.

UnitedHealthcare ofrece servicios gratuitos para ayudarle a que se comunique con nosotros. Por
ejemplo, documentos en otros idiomas, braille, en letra grande o en audio. O bien, usted puede
pedir un intérprete. Para obtener mas informacion, llame a Servicio al Cliente al 1-800-514-4912,
para obtener informacién adicional (los usuarios de TTY deben llamar al 711). El horario es 8 a.m.
a 8 p.m.: los 7 dias de la semana, de octubre a marzo; de lunes a viernes, de abril a septiembre.
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B—ZFBH

==
B

EEHEESRERTE | 711

B8 (TTY) BHTARSRIETNHHE -

FR75ASR - FF 8 EM L8R 10 BEIAERATXR 4BE9A
B—2EE

BE EBRINE / H5 =i -
1-866-373-1081

=ig UnitedHealthcare Appeals and Grievances Department
P.O. Box 6103, MS CA120-0360, Cypress, CA 90630-0023

BRI | A EEABFBERMRIE (Medicare © 1818 "#IEE . ) IRHHREA UHC
Dual Complete NY-S002 (HMO-POS D-SNP) 8935 R » s5R11Ei@ug
Medicare.gov/my/medicare-complaint ©

#B47 iR S HCZEARRA IR B - ERASE AR

D
EiE 1-800-514-4912

BT ARSI TBLE o

FR%RER - EF 8RSEM L 8RF 10 BEIABTATXR 4BE9A
B—Z2BA

D ZR{5 RR 77 BCEEMERE IR / 15 =23%ER -

1-855-409-7041

BT ARSI B E o

FR%RER - EF 8RSEM L 8RF 10 BEIABTATXR 4BE9A
BA—EEA
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D #i{7 RR 75 BCZE 1R RAIRER - BHSE

= HEESEERTS | 711

B8 (TTY) B ARSRIENTELE -

FR7%R5RI - EF 8RS EME L8R 10 HESHBB7TX 4HE9HAH
B—ZBA

BE D Bi {7 hE T BCEERIIR EERER
1-877-960-8235

D BR DB T BCEERY IR / i 2 dsah -
1-866-308-6296

=1 5 UnitedHealthcare Part D Appeal and Grievance Department
P.O. Box 6103, MS CA120-0368, Cypress, CA 90630-0023

BRI (RBRMANY | WM EEABIFIEERR (Medicare © {478 "#IBEF . ) IEHHBRA UHC
Dual Complete NY-S002 (HMO-POS D-SNP) B93%:R » s&RI{EMEL,
Medicare.gov/my/medicare-complaint ©

MAERRFEMHEENEHNEFEENE MR MED HOER

WMREFABREIFMRES ARFEZAVER (GlNEEERIRHERE) EZARRAMEES
T BRI R ERBIMEECSN BRI (TEREIRREMEEIRE - F2RE 7 EFEMES
&l -

WMRESARERERP - BRPHEREERATAERGD - BT HEMPATEIRE Lk - 552
ﬁﬁ%gﬁﬁ?%% ﬁnﬂ

fTRRERX - BHEE

BiE 1-800-514-4912
BT ASEIETELE -
5&%%H%Faﬂ T esisEm s 10 BESBEATXR4BE9A

i—EBA
RAHESEERT | 711
B8 (TTY) BFTASRIE T HR/IE -

BR7EASRS - FF sREEmM L 8rF 10 BEIAEATX 48AE9A
B—2BHA




UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2026 Fi&{R:EE
F 28 BEFEFEBNER 24

fTRRER - BHEE

=4 BERETEK -

UnitedHealthcare

P.O. Box 5240, Kingston, NY 12402-5240
D DRI BCEET R EK +

Optum Rx

P.O. Box 650287, Dallas, TX 75265-0287

ik myUHC.com/CommunityPlan
B 260 HY{SHFRBEE(RBE (Medicare © 1818 "#IEE£ . ) BYIRED

b FREE R (RBsx (Medicare * 1818 "#1EF . ) EE AT 65 5% * S FE LKA 65 BB EBHE&XE
KT R (EEABTABREZENKABRS) B REZIZEABIBEAFERERERETE o
FERFREE R (R (Medicare » 1818 "#1BEF . ) AVERFBIEIE E BiF0 B AR (R e B B R B AR 75 4
& (Centers for Medicare & Medicaid Services, CMS) o tt#§&Ed Medicare Advantage #B# 2549 -
BEARETEIER -

BHFBEE B RIS (Medicare © 8T8 "#IEEF . ) - BHIEM

==
B

% 1-800-MEDICARE (1-800-633-4227)
B ARSEB I ELNE -
BB7X ' BX24/\8F-o

BEHEESEMERTS | 1-877-486-2048

58 (TTY) RS EER SR EE i - MEEHRBIENSSEERNRRER o
BT ARSI BAE o

FILEEDERS 1E£#8uh Medicare.gov/talk-to-someone BIFF¥EE ©

=ig BEEHEHIFTEE BRI (Medicare » {A7H T#I85F . ) » #bdik PO Box 1270,

Lawrence, KS 66044

A Medicare.gov

o BV BRAEFE R A AVEFT B R (R 2 RET EIRNBCEEE T EIRVEST -
BIEHERMNEHAMRT

o SHFFE R RIGHHRELE S E iR RERIRHENMER -

o ZARRAFREL E(RAG (Medicare * 1678 " #LEEF . ) BIRRIEE @ ©IETE
FoEEIRARTS (Glanghts ~ BEVEFEEE @ URFE "RE, F52)

o HUSHAFREE B (RbG _EERE RN ANZRAS ©
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B EERRPE (Medicare » 818 THIE . ) - BHEEH

o BVISERAGTE ~ FBIEZRK ~ Bfx « Y - REMREMEIE « EBEE
EHGEIRRD ~ FiREESEMNREPEIRE AT E 2 EE RSB
&l o

o TEHE AL E SRR o

B EERT{EMELL Medicare.gov MIBEFREEFE(RIE (Medicare @ 1678 T #T&E
£ 1 ) IBH ¥ UHC Dual Complete NY-S002 (HMO-POS D-SNP) BY{EfA]

PRER

R FPEEERBR (Medicare * 1818 TH#IEF, ) IRHEIRERF @ FaiE
Medicare.gov/my/medicare-complaint o BAFEERER (RS (Medicare » 181H
MHEE+ | ) IFRE EMREAVIRER - W e (EHE BN BRGE R EE AR (R

BT ElI@E o

25 3 6 I T 62 R (R B& 17 Bh 75 = (State Health Insurance Assistance
Program, SHIP)

MWEFEER{EMI%BN 732 (State Health Insurance Assistance Program, SHIP) 2 B—{EM&E B
BRAE @ ECEZ@MRAVGEAA S » BURERRE) - Balll B2 HAYHFREE R (R 1E R
SEME o TEIEFTTEM - WNEFFRRRRR BN E (SHIP) /& New York {2ER{RIGE N EEAMIREIS
Z (Health Insurance Information Counseling and Assistance Program, HIICAP) °

IRRY NS 2R (RB 172N 732 (SHIP) R FEAT HE RV NI E CRE({RRE A R SR RET Sl
1HERAR) - RBEAZEHIBEERR (Medicare » 818 T#IE+ , ) WEFIZMEE AR

SIRE
aaml ©

MEUF R R IHEN /3 EE (SHIP) F838 A B BEIR BN BRAR EAVBHFDEE AR (RIGHER - IR EERAETE
BRI AR - LURAEARENFREE AR RIS IR B AOAERARIRE o WEUSRRRMIHBITIZE (SHIP) 35
AN BREE R TR EHFR AR (RN AERARE M S SRR IR L 1728)) - LUR W Bh IR RR AR IR AV BT B R (R bsx
FTEIEE » [MZ IR EIRVAERRRE

LT i B {RBfE13Bh 75 = (State Health Insurance Assistance Program, SHIP) - B & &5
New York
New York Health Insurance Information Counseling and Assistance Program (HIICAP)

=& 1-800-701-0501

EHEERERTS | 711

& (TTY)

B(E 2 Empire State Plaza, FL 5, Albany, NY 12223

ik www.aging.ny.gov/health-insurance-information-counseling-and-
assistance
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5E 4 6 B GERE (Quality Improvement Organization, QIO)

BMNEB ST S ESGERSRE (Quality Improvement Organization, QIO) /&= B I EE B (R
(Medicare * 1AT8 "#IE+ | ) WEFRIRMHARFE - New York RIS B SGERRREFE A Commence
Health %% A FIZKE AAEIRE & B UERRE (BFCC-QI0) 5E ©

ERREMNA R ESCERBE —ERBENE M ARREIES E A SHRRESE - REFERRR
(Medicare * 818 "#IEF , ) I ER » BEEERZUREINE BEZBHFTEER (Medicare
AfE THEF, ) WEFRIEHRNERRE - NMRBEERREBIAVER - BEASTEZ R

Bk o

&8 NIMEER - SRS EREMN S EGERR -
o TR ERFTEVISEIEN M E - EIRR BRI G FRIEESEEEREEY) - T ERVAIGIETZ
FF @ EiEREZ ©
o IR AITMERAIR B RMER ©
o MR AR EMRHRER « BXEEIEEIENIR S MIF2E/EELE (Comprehensive
Outpatient Rehabilitation Facility, CORF) FRFSAVE(FBBALR o

B o ER S (Quality Improvement Organization, QIO) - B8
New York
Commence Health BFCC-QIO Program

B 1-866-815-5440
B—FEA - B EF 9RETF 50 BXRMERE - B
FF10ETF 405

EHESEERF | 711

58 (TTY) RIS HERSHEREE - MBEHBRENSERERVRRER -

B{E P.0O. Box 2687, Virginia Beach, VA 23450

f8ukL https://www.commencehealthgio.cms.gov/

ES5HN TEREE

tEZERRABHRBFERRMEBREIEHBERRBSMEM - tEL2R/HEREHR
WBLE N E AU A B S RIREEUL RS Y D B BCEEARAVERI M 28R - ARt E L 2 /HRK
BRI RRIVERR - MIAE SRR EAVEER - BRI A R LRSS E TR -

BEAILBEMEREREKRER -

IR SR B E ERE HhE - BN RAILE R ER -
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HER2E - BigEH
B 1-800-772-1213
?é’*ﬂﬁiaﬁﬁ%ﬂ-aﬁﬁ
BEA 0 LT 8EEEM - 7 BFIRMHARTS o
%Uﬁﬁni”; 2ENBEENEERT - BX 24 /\BEEEEGE S EE A RIEER (D
E3 3
iEHEEESEERTE | 1-800-325-0778
Hig (TTY) RIS RS ERES R - MEEHBRENSEEERIERER -
B ARIBTAENE -
B—FEHA » L 8i5Em F 7 BHRMHEARTS o
T SSA.gov
25 6 B B2 4EEN (Medicaid * 1818 "BH¥.)

BE P& fBN (Medicaid * {A1# r HF.)=& uﬂiﬁ*n’}‘l‘mﬂrﬂﬁﬂuﬂmﬁ? IR LA EIREERAY
RERZAEEER - BAAEIEE » ENEERALUEZERIFEERR (Medicare » {478 T41
BEF . ) ME2EAHEN (Medicaid » 1%.*##4 r EHEJ o IRIZAVMNAIEARTE » EHEAHEN (Medicaid * &
8 TaF.) JREEZARERE ﬂﬁlké%ﬂl«iﬁﬂ%ﬁﬂ%?ﬁﬁf‘ﬁ (Medicare » {818 "#IEEF ., )T
STHEMRFER -

EEAEEEEEN (Medicaid @ 818 " BHF . ) IREA A KR BEIZEHEFREE F?‘ﬁﬁﬁ Medicare * {858
MREEF ) WRBTHEFREE Tﬁ"ﬁf‘ﬁ%ﬁﬁ GlANB4FREE AR (RES o S Lt T BAFREE (RO BN
BEAE, !E%K HEIWAMERERIMNERGFEER -

ANRIEBH LU T BRIz — - EREES M MAETE] -

HMMEFESEREIEBEM S A (Qualified Medicare Beneficiary Plus, QMB+) : fRE{5
IR N E RN EEMEARGR e TE2BEMEFAEIR - BB
(Medicaid » {458 " BF . ) X {TERAVBEFREE R(RRR A BE{0F0 B SRIDRE ~ BEFREE R(RRRE
RARFEEI B TR E -ﬁ&ﬂﬁl‘ﬁ*ﬂi"ﬁ@ﬁ%%&%ﬁ%ﬁ B AZTEAER 18 D S5 EHEL
ETEAFEERI) -

o TR iEFIEEEF 1K (Full Benefits Dual Eligible, FBDE) : EE&#E)) (Medicaid * 141 "H+ . )
ﬁs‘shfﬁﬁﬁﬂmﬂéﬁiﬁ Jﬁf%ﬁﬁﬁ&&%ﬁﬁ?ﬁﬁb o BESEMHBN (Medicaid » 1218 "THF, ) B &R
HEEBEMENIET o BITSERUIS 2 BEMEENET) - BREN RS BRI ES
INEUFFEE J??ﬁﬁb;fbmzla’]ﬁl?ﬂ?ﬁﬁb » TEREHERRG M ERADEE - —HkER » B
BT BAFREEPR{RIE (Medicare » 1AT8 " #1EE+ | ) FIEEFEHHEE) (Medicaid * 318 "HF, )M
BHERREEERS - BHSEERE 0% © ﬂﬁﬁéﬁﬁﬁ%%ﬁﬁ%%W%ﬁéﬁiﬁ%ﬁﬂb (Medicaid * &
B Taf,) RFEEER - HREEEEIEZIMEER -
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£ 25 BIERBNER 28
RSB RANS B EEMB) (Medicaid » A1 " B+, ) BUSHBIAVRER - F5HE New York MEE

RN (BEEMEED (Medicaid * 1818 "THF . )) °

New York MEEREFERN TS - B8 EM

BEE 1-800-541-2831
B—ZFiBH - FEEFR (ET) L 8 FEM L 8 iF ; B/ HEPFFRE (ET)
EFOBRETF 185
IENESRMER | 711
58 (TTY) RS EFAEHRINEES M MBEHBENSSEERNERER -
BE —IJJF%L:.E RAYH 5T E PR FEER (Local Department of Social Services,
LDSS J:%Hﬁn’@iﬂzmiﬁﬁ%%“ﬁ LDSS) Ryttt - #83k -
health.ny. gov/health_care/med|ca|d/ldss
#uL www.health.ny.gov/health_care/medicaid/Idss

EER B AR A HEN 2 NG MEE&EMEEN (Medicaid * 8% "B+, )

AR R B 2 AR F5 BN IR B8 iR

L EERE R BN R ARGt BIIEE BRER IR HH 5 o
ik PR Bl A e 2 R A 1 2 it (& fi2 PR AR 75 7T B2 1% &1 Bl (Community Health
Access to Addiction and Mental Healthcare Project, CHAMP)
BEE 1-888-614-5400
BE—FE=FF oERE 78 ANEEALF IRFETF 45F
IENHEEERERTS | 711
Hig (TTY)
=1 5 Community Health Access to Addiction and Mental Healthcare Project
(CHAMP)
Community Service Society of New York
633 Third Ave, 10th Floor
New York, NY 10017
=74 ombuds@oasas.ny.gov
f8ukL www.champny.org
ik Community Health Advocates (CHA) - B8 &5 &1l
BEE 1-888-614-5400
—FBA EFIORFETF 45
ENHEEERERTS | 711

B8R (TTY)
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BHik Community Health Advocates (CHA) - Bit#& &5 &1l
B8 Community Health Advocates (CHA)
Community Service Society of New York
633 Third Ave, 10th Floor
New York, NY 10017
BEFEMY cha@cssny.org
b www.communityhealthadvocates.org
Bk Independent Consumer Advocacy Network (ICAN) - Bt &= 51l
BT S v LA BB FInY B Bt Eh 2 R B {8 [ T8 (Health and
Recovery Plan, HARP) §1EI|£ & B BRI EE N EE (Medicaid
Managed Care, MMC) EtEIZIN#& - W:iRBIENS REIBRFEFIRIF -
BEE 1-844-614-8800
B—ZBA FFOBETF S5
BHESEERSS | 711
iR (TTY)
BIE Independent Consumer Advocacy Network (ICAN)
Community Service Society of New York
633 Third Ave, 10th Floor
New York, NY 10017
=74 ican@cssny.org
gL https://icannys.org/

REGFEIEE R BN EHRFRESEEZFHEE ML HERREE 2 RE IR ERHERALZ
EIRYMEIRE ©

Rk New York M FFREPEIBEIRE 5K - BHSE
BEE 1-855-582-6769
B—ZHBA FFIOBETF 5
BHESERER | 711
R (TTY)
E{E 2 Empire State Plaza, 5th FL, Albany, NY 12223
BEFEMY ombudsman@®aging.ny.gov
#uL www.aging.ny.gov/long-term-care-ombudsman-program
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SBT7ER EIRBZMTEREEERANTAR

HtFREE AR (R B AL (Medicare.gov/basics/costs/help/drug-costs) It KRR /5 ECEEE FHRY 5569
HHRAE o TIAEREBRABRNER °
EFPEE B (RBE (Medicare @ 1878 THIEEF . ) IREAVEAYMERD (Extra Help)
RAEGEEEMER) (Medicaid » 318 "B+F ., ) BWEHS » FIUEBER n]ES RS AR
(Medicare @ {818 "#1E5F | ) RUZEYMAES (Extra Help) R IR RS ERESTEINER - BTEE
FREUE M Eth1TENEN I ERS LEZR S MEBD (Extra Help) ©
R R ERIF KBS MEED (Extra Help) FUSRRS » S520E -
« 1-800-MEDICARE (1-800-633-4227) - B2 )32 S IS RIS B4R (TTY) (FHBFEE
1-877-486-2048 ;
oI BREFMAETESE 1-800-772-1213 » B—FEA » LF 8iFEmM | 785 - EHESEE
FRFF AR (TTY) {EHEE#E 1-800-325-0778 ; EY
o XA M T EE SR @ BNIF A F 1-800-541-2831 ©
NMREERAEBEEEZNIRAERIEERR  AStEFAREAIGEEES EECREFEE
EEERIMERTEERR - MREES KB EHESEEAIMERIFERE - BRIl LURBIEAS LB RRIRTHR TR -
o SEHSEEEE ZE 501-262-7070 EYESZFZE P.O. Box 29300, Hot Springs, AR 71903-9300 °
o BN BIBE/ R IEFEEZE FAEEMAIAVGERARS - T EHMRREN - BT —XES R HECERS(F
BEZ(TIEFERI %R - MMRIBB/ITTEERFEE » BT ERFBEARKEHEFEEILRE
TRV INIBEESEAR R - MRBRERENEBINEVELIEFEE - MEBEMRERNFIE » Ffq]
BEEEENTERE - AIRMNBFREBEZT  FITaEEZI TS MNEAT - IREBEER » 35
B Z FRISEBESE 1-800-514-4912 (B2 IR EEMERISELR (TTY) EAHABEE 711)

MR IBBEEEEIM#ERD (Extra Help) AR M FFECZE# BN 75 3 (State Pharmaceutical Assistance
Program, SPAP) iR {tBY R (RIE ?

2 MR IRENSZ (T RS BCEE ~ BCZEstEHREM / s HMEYMER - ANRE2NNEEMMNEUFBCZE
fHBH75 2 (State Pharmaceutical Assistance Program, SPAP) » B3R E& B (R i&AYXB S MEED (Extra
Help) 8 & 521t ©

MR B PEEEEIM#ERD (Extra Help) IR = i#HE£ Y #0175 % (AIDS Drug Assistance Program,
ADAP) 1R R IERIE ?

B IREEY)#EBN 7522 (AIDS Drug Assistance Program, ADAP) EEBEAERERZ RS/ B%
A (HIV/AIDS) BI ARSI A RIS RERZ RS (HIV) £24) o BiFREE &R D ShHZEanR
MBI EHIREYFEENTSE (ADAP) R A E—EB R » BITSER A EEMNBUFEIE R BLEE 5
& e o

55t | ERVBFEHEELE  SENEEMARRERZAE (HIV) HREEZERA ~ EULA (@M
HRER) » URER / RETEMRRE » FRENESNEURRYE HIREEY)fEBI 75 (ADAP) B1g ©
MREEFSTE  FHEMNEEHAE LR HEEN S E (ADAP) 2IFEM IEAER - EXEAEE
HEABENS 1B - AHEERAMEIRIEE  RREY SN2 NEEM L FEAVE - FBERE LTSI
BN BT B %5 R EEY) BN 752 (ADAP) S AT o
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BiE R RN 75 3 (AIDS Drug Assistance Program, ADAP) - Bk #& &5 51
New York AIDS Drug Assistance Program

BEE 1-800-542-2437
BA—ZFBA - EMRFELEF OBRETF 50F
#9uk http://www.health.ny.gov/diseases/aids/general/resources/adap/
M EXRFECZEHEEN T 56

2 MNEEMNEUFECZEMHEEN A E - RIBIIHEEKR - 8 - BRRASEERERERZ T RGE
BEH - INAEET BIRMECERKEFERBETRIAVAEE -
£ New York » MEIAFECEE#EBN 5 ZFH A New York M EPIC HZE

Rk M EXRFECZEHEEN T3 5% - BRAR RN
New York
New York State EPIC Program
BEE 1-800-332-3742

B—EBA - BHREE LT 8RR TN 5 BF

BEHEESEMERTS | 1-800-290-9138

Hi8 (TTY) AEEEE RIS RIN B - MBEHBREHSEEERINEIER -
RIig P.O. Box 15018, Albany, NY 12212-5018
bt http://www.health.ny.gov/health_care/epic/

BB BRI EE T EC (T FRETE

FFR BRI R A R ZE (T Gt Rl — AT RIS » B HalVECEE R RIBBOEE - BaEEA
RETEIFRFENSANENER MR RZEBBEERRE (1 BE 12 B) REMEEEEH - T
B R R R ECEEET 85 S BC SR RAVBIF EE BRI R ARETE (AN & BCEE R RAY
Medicare Advantage &t&l) B9 AZB RI{E A tE (S 718 - EERETFGEIRRIEE RN IS EEER - 8
TEETHENFETHNEYER - MREEFTSMBHBEBRRBEAREMMEGTE BEES
£[E—1{E D BB {2 518! - BMHISMEIRIEEEBERE 2026 F - HRFTEERRTRKE » BiF
BEE{Rb& (Medicare » 1678 "4IEEF , ) BOEESIMEBRD (Extra Help) B fEBI MBS BCEEMEBN A E
(SPAP) F & #mEEY#EEN T3 2€ (ADAP) IR HAVEEN L 2 NI BB R R R K ECZE (T 7RG EIE R
K o ANAGE— S RRARLL T FGEIR » SRR FIRFEEREEE 1-800-514-4912 (BB FE S RIEREE
18 (TTY) EREER 711) » SUEIEEHLE Medicare.gov ©
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BB R R S BRI RRET B - BRREE

& 1-800-514-4912

B ARSRIETTELE -

FR7%R5RI - EF sRFEME L8R 10 HESHBB7TX 4HE9HAH
B—ZEBH

B FRFEES 1-800-514-4912 (BE HFE S HEERIS B4R (TTY) ERHEEE
711) W AFFEEFHREREIRMOZRT

EHEESEERTS | 711

EHi8 (TTY) BT ARSI ELE -

FRISAERS - EF ersEe L8 10 AE3BAEBBATXR 4 BE9H
B—ZBA

BIE UnitedHealthcare Customer Service Department
P.O. Box 30770, Salt Lake City, UT 84130-0770
A myUHC.com/CommunityPlan
25 8 8 I8 R{AZ B (Railroad Retirement Board, RRB)

ISR AZ ST BRI AHFHE - AEEIEEREIRS THAR ANGEIREFAE - RE
BB HEERAR B FHUSHFIERIRIE (Medicare » 141§ F%IEI-EJ " IR B BRI R
ARBENEEEE - ERANEBRAZEGFIRMEEFARER - FAHHEEE -

$#4%;B{AZ S E (Railroad Retirement Board, RRB) - B &&=

il
ol
H

1-877-772-5772

B ARIETFLE -

1 T0, FEHHIEAZEE (RRB) K%K » RIFFHBE— « B - BIOA]
BAEF IRFETH 3:30 H_J:fF QRFEAF 12FF o

® T, EREEEAZES (RRB) B A S RE G IMIENGES &
BX 24 /\EERRFE - SBXRMERA o

B HEESEMRERTE | 1-312-751-4701
Hig (TTY) ARIEE(FHISHAVERRSE - MBERBENE S EBERERINERER -
B ARISEENE -

gL RRB.gov
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58 9 £ IR B 1= Hr B RS R PRk H th {2 R (R P&

R (S EREBERIEHRE) LEE @EENEBEREHE) NEESRAAN B BEEES AT
gligd] - B IREEREXEE ) TeiEfSEE I T = PIRFIEELE 1-800-514-4912
(BB NFEE RERFEELR (TTY) EHABEE 711) - Eo]ARIENE EZECEEFEEFE) 89
BESRANEREEF - RELFIMEIFMRE o (BFPRESAEERISA2 R A G

& ° ) A LIELE 1-800-MEDICARE (1-800-633-4227) SR EIRA 5T &I T AVS B FR B AR Rk
{REy AT ETTE E AT M EIAVAERARIRE - B2 B S IEERIFELR (TTY) HEEHE
1-877-486-2048 ©

IREFEMERE SR BEREHE) BT EERAAN EERRESAIECE AR - FEHHS
ZEREMIEFIEEE - i85 ERE AR S B R aYEC R R RIS MM B ECAET 8IfER -
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BIE:
i I Bt BIER S B MEAR 5

B1ER A5+ B E S MN{TENS EE B L TR

AEREHRAERAT SRS ERE AR - MLRAFERSE - BRAASETEIRRMPLER
REIELUR BRSNS ES N S OB ARVEHS - AR 4 ERNERIEFIK -

E1.180 s AR iR ERRIRTS

o BRBEIBIRME I NBUR AR - AHEMERRFEEENEEMEMBREESE
AB - TERGEIRRRME | hEIRR R E R REERE

o MR B REIRIRMHE B MIRRET 0GR - BRI BMNTRRENIBER SRFLAZRM
MREEMEMERZES XA S « BREIEER Bt - LURHEMEREERE - IS
LG L EREITRHE ARG BT S RHARRT - HFIRBANEREZIEREESS
PR e AEFEIEAVIREE B IR 3EAE AT - MAMRIS BRI IR E K2y - RBRAIRIRTS
XSS EER -

o IR ELIEATEIFTAREZIEREE - RRFEER - A& - SMAETTECEE - BEH
BEEIERARIRISTITE S 4 BERVERIENRF - BAVETECERRRFEEE 5 FETTH

Eﬁ o
B 1.2 TR EREIERENGE A BRERNESRA

UHC Dual Complete NY-S002 (HMO-POS D-SNP) B/ B FREE AR RIS FRRETE - RLbAER(RE
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B #ERRTEREEREAME TR EERNERE - THERXT - ZFIERE
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BERR G R(RIELEEEY)

B E M IHIEY) ANREERTELF  BREELEEE
FRER{SISE B ERBRMERRNEHT - BFEB1TIEREEY)

BB B R R A (R AV LR EE ) A
TEAREN B X ERTFRE

$O o ft

BB R R IR RAY B BB ZEY)
BRERRTFEE S0 - T 1IN &
TEFEZEEY) - fE/RSZ Y EIREE
RRIERRTS - SHELEEIERE
PIE2 B R AR T5 E RV D E F
(AOATEFIRAP TBE / HEAER
REIERRTS - BIREERSATFIE .
B} " PR BRRARTS ) And) - iR
TEMB AR R S B e A B T RE AR
FEME o




UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2026 Fi&{R:EE
F 48 BEENR RFHEEUREZMTHER)

AR AR TS BRMER

oHLL R (ARGERIET) - REBA LR - WA E
BEENEE THSAEEREEMA (FIEEEES @
RE) EITEET - BiFREE (R (Medicare » 1{AF8 4L
B ) BRRELEHNE

o5 1E CIARINIEZEY) © BIFBEER{RRS (Medicare » 1A7H

THIEE L ) RRFELEOIRRIEESEY) - RiiREEEYE

VEBTHEIEY - Sy ERREEY)E R HTEEYRIRIBREE (BN ARE

BIRYEEY) - IR g 2RISR E B ER B UK

1) - FEZEFAVOARIREZERIH - B DI BEERIRE

LeZEY) o AR B BRHTIA(RIELEREY) » Al D BRI EHIR

o [IARINFE/DEEY) © BHFRES (RS (Medicare » {418 41T
B~ ) AREEIECERREEERPEANORNME
DEEY) - BIIRBE LM ELRERT « (LR LERE
48 /\EFASEA © BREEABICISRECEYNER
REENEY

o B HHFIE AR (R B Bl n A REEE RS EORRREAE
J& (End-Stage Renal Disease, ESRD) &4/

o REREJR (ESRD) (I HlIE R E RV B FSEMARAES
Bl - BIEREARESTEEY) Parsabive M[CIAREEY)
Sensipar®

SEREABEEY) - BIEER BRI FERIES
RS » LUK s B

(EMAT AR LA © BFREEBE(RM (Medicare » {ATE

THEF . ) RFRIFREMIEERE @ fileeZ A

B R HIER (End-Stage Renal Disease, ESRD) » E{fRE

BEEEY I ARER e B Athp R AERARYE M (5120

Epogen® * Procrit® » Retacrit® » Epoetin Alfa »

Aranesp® ~ Darbepoetin Alfa  Mircera® E§, Methoxy

polyethylene glycol-epoetin beta)

SR BERZ KRR ESRARNRZINEAFIOISTHE

BIMIIENER (FICISTMER)

o LB R e L)
BRI R E FIRE R B A ERY B BRHZEMBE ¢
medicare.uhc.com/medicare/member/documents/part-b-
step-therapy.html
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(R TR R R E S BRINETE (RS B 1D
RABRBRRNETUEERRER - THELERHRE
BB B AR SRR - MREHERT
BISTHR B EBAEEMBE R IR AR E B SB5EY - 15T
B A BN S B E Y  ZRAH B
FARIEEOBEY) o MBETHEHBEMEEY - BEHBEER
BELEYTEAT - e B RS BIR (R
B #5p%EY - IEESEN - BB 0 B o) BEES
RISHEHESE -

{980 B SR HEARR— L + T D SABEERRFIIA(R
RS YA AR o

% 5 SHRPRII D BHMEEF - LIFCLEEFS
HERVS RSB A(RA0ARE - 2 6 SRRPICEBAE L
BYS D SREEMA (LB o

@ EBHESHBNERERFERENAR

MRERSIREEIREET] 30 3k » BMISREEE
M ERVNNGREE AR - MNRGEEEFIBSFEIS AN
ARF% (HREE BRI S TRBIETBIEITINER) - ABRFFENE A
RECE - FFAHEIEEEENAE N EREREFE -

TRBLRERHEE AR R B H R
Rig ~ EERFEEBTHE
2o

BREAEWARTRRTH
AETEIRYTE K ¥EZE4){E R 255 (opioid use disorder, OUD) &
B LLEBIS R FREEY)/AE I E (Opioid Treatment
Program, OTP) ER1§ /815 R X EZEY)(E R 2L 38 (OUD) BIBRT%
HR > BIE NIRRT
o B ML) EIRF (Food and Drug Administration,
FDA) # RIS R AR (EXUEI RS I B Z2f s Bh /A
(medication-assisted treatment, MAT) &4/ o
oFCE FNHE R EEYEHENEE (MAT) £2%) (FEH)
B EHEE
« BB RS AE
o= AIE
o ¥ HRFTAEEN
o T HAFTAH

BB B R R A RV AR EEY)
BRI ERIZEERTFEE $0 o 1
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BRIFERETRFEE $0 o 1

T8t SBAMENIR) BE - EFERETAM A& B B AR R IR RAV RS AR AR
BRRERRTEE $0 - 1

oML FATE S » BIANER R BE AR R R EE R
AN BITHARFIEMME TR « AEMEMEE EFRFEE $0 - 1

ffaE * B2FRPIES R BT AR RV EE R A & (AN ~ FR4AN
HGITTAm) THIMIE - LERE ST M2 ERE
BiIMENERF - T5@ @ BRERRMHE R 5B IMEGE
EERRA S (BIANFL2ETEF P E R L5 A5
R RARVHEER -

oftEx BB B AR (RAV EBR AR T E
BFEE S0 1

o 1577 - BLIERETFEREGM (S RIEMIBAER M) - 118 | BEBERRA R MRARTEE
FEAE — R MR REIRAR BFEE ST

ottsb > EREITHRIM - MHFANARLI T ZEEMDALZ
TREER  REEWERS RMARTEmE

B4/ g A SRR QEBEBFID
EBRPISRIEPIR TR LR EHPIRAT
IR S
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BlFEEETROER (EKG) »
FERIHREAIR « KEZE BERZ=RE
BRAEANRE S HEBR T AR -

o IRAVEE A By Hth (2R EIRIRHBBMI A AERERME | BiFE R RRR RS S2ENR
RERVSZERFETLER RIS » GIANERSENRBIRH (CT) « B | 15 (TBIE X ) THFEE
HIERE (MRIs) « 1[>EE (EKGs) MIIEEFE5IEIET | $0 o I

1 (PET) SHRE RIS T A AR X Y ae
o ELAhPISS N RIS, - FIBTEAARTE » TEIE X X ML BRI - BEHSB

SRR S EREE N BT ©
Gl FEIEBETIRMERFE - E
BSEREIRH (CT) ~ By FEsg4RY
ERSEN=E R4S (SPECT) s EEF
BSTETBIRHE (PET) » R IR
R & (MRI) ~ #ZRELIRME ﬁ%
(MRA) ~ ¥Fia® ~ 83K
&ﬁ;L% X tfﬁ%ﬁ%ﬂﬁ)&ﬁiﬁﬁzr‘
(BHE X a'mf% Hﬁﬂﬁﬁ%ﬁ me
e ANERE




UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2026 ZE&{R

sxe

A =]

£ 48 BERIETR RREELIRESMNIER) 71
AR AR TS BRMER
FIEsEEIREE R ERRFI2ax eI F O

BERFEEERTH LA TR 2D o LR
RFERBIFIEZARTE - PIRSE TR R RN BT S R EE &
{RISGIZ TR A S IR N ERFA BHIRREE - R EIKRE
RN ERIZR R ERT A B BIRIEGIIRE E b A BMI1E
HLER B ERTE I BMIPIRZ RIS - B RISA BARR
#i[F o

fmEt : [RIFEEAREEIRIE (B C E@MBMIEERERR - [RIE
FEEPIRZRABT A TPIRSERRIEN DM HEER %8 - Al
RIREERTE T —ErE L (AR EERIR API2RAE - IR
B EBCEEAMERE  FAREREE - BT
FIEE (R E R RFTEE(RIREE[RIEF] (Medicare
Hospital Benefits) FREVIS B Z & o AAEVIS L BRI @ 5E
B8 4915 medicare.gov/publications/11435-Medicare-Hospital-
Benefits.pdf E{Z{E 1-800-MEDICARE (1-800-633-4227) - §&
NEEEERIFELR (TTY) (EFEEHE 1-877-486-2048 ©

RIAIPTEZIIM L F AN E B
RIS ERAFIZ BTN EE
% o

P52 BB AR5
HAFRRIE R RS E 2Eh e a R m £ BB P a2 8 AN
RYEERE b P A FR RS

ACRBRIZ R FREABRAS |
o 2E2EBAVARTS
o BBy 1LBEaAIEZEN AR
oiSTH{EERETE - BIREMMERT I ZEAVFEIE (MNREELE
B2 Bt IR E T ERTaR)
o BRI EAY X SR E ARSI AR TS

oBRAM - AINEERIRMNGE

==£= SAZE
SERRIR2HEE -

A2 2E A LU AERR
FEMA & o

A2 RPISAETRIEEREE
A2 RPIR2ENAIS LU G %R AR
FEMA & o

A2 RPIEZ2ENAIS LU G R AR
FEMA & o
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-%&fﬂiﬁﬁii&@ﬁﬁ% AR E S (fBst © EFE2
EfxB1TiEMREYRE B E B 5iM2 K7 BCZEiR
FRAREERE - TELERT - EXREY ] REBINE
an’ﬁFEﬁEEfiTH'JE’JEd%EEIEI WNFEEZHEA D BB
P RBKER > FERE7ZH 28 ©)

oTEPIECRZ AT R AR TS

oFIEZIM FITENERE

oFIESHTRERATR

AEFIREREEY) - S ATERIZRP T BT ERRMR

B BRDRE/IECEE ) FTdiRy B - LIl - BiERiTREEG

BERY) » BRI AR EIERTY - BRBLEEERE
BNFIR2 B RIFER I M EER (NAigFRp "BE / H
EANEEIERT - BIEEEZMMIE2 ) B T EERFI2E
FERPIRZFiTR DR HAIPIES /M F T H At EEARAR TS

Pit) - TRESTEMBAR R 2R hE A B T REEARIZ T E
et - BRIFREEIBRHECEMBMEEER - [EIE

FEEFIZREBRLAZIFIZZERRIFRMEBER S5 - )
RIEEERG T —@ERE L - HrRIgeinRAs "FIE2RE . o
ijﬁ?% "FIZEIR ) Bl - MR ETHEEECE G AMERK
£ AERERBE -

EF] o

A2 R ERRR
FIBCEE o

B &R {552

RERE i/iﬂ%ké:%ﬁﬂ&
%% R

FEEREEMRMZEXIEMPIEE
TR DR R EZ M F TR E
hEEEARTE o

A2 R RRRE B EB D5
FECEEL KB / R N BREIE
BR¥% - BLIEEEERSPNPIR2EE
BeFI2ax eI Filgsh DI
RIFIRZI M F oA ELAh B R AR
75 o

BRI 2 FilahO
RIEAIPTEZIME F AN E B R
RIS ERAFIZ BTN EE
o

PeEs iR R mREETE

FARBRTFELIE -

FHEVS M RRRVFETRRI B A B B A - BRIK/DIREEA ~ BRIK
it T ~ BRIRBEFEEL ~ FHIREEFERIEM (licensed

M R R (R A
RAEFBFAEE $0 - 1
e R GBS | B
RAEFBFAEE $0 - v
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AR AR TS

ERTNER

professional counselor, LPC) » 5 RRIEIRFIZR 72 /4 F&ET

(licensed marriage and family therapist, LMFT) » EFI:£326M

(nurse practitioner, NP) ~ BE4 BhI® (physician assistant, PA)
B H MM S B E R RGBS REREIEEE AN SR
B MNERE T IR AETERARTS

PIES1E B2 AR TS

ARIRFRIEMIEAE - MeeARMEEFES AR -
FIEZE AR S E X IEFISIBFATIR M - HIANEERRFIESER -
BIRTEENE2RN « BA 2R &P 2R RENIE
(Comprehensive Outpatient Rehabilitation Facilities,
COREFs) °

B e R R bR CRAY IR /A RA
Eram e R BRERFE
£ $0 o ft

JBRHCEET] ©

BHFR B AR IR B (R BB BE R R P
SEREEFEES -
JBHTEET] ©

FIESHIEE 15 PR Sk BRI BR 755
B fE R K ERRIFTE2 AL -

B BRI A RV IR AR
REFAFHEE $0 o 11
B ERRARNERGES
REFAFIEE $0 o 11

£ &R PIE2 BRBEFIFIES F it P DR R PIRS SV FilG TN
fth B8 75 AR 5

fimet - ANREBREBG TR I FilT - BRIEEREE
RLEHDBCEEERREBEEMZRE - BRIFEREE
REECEEBMREER - SRIBEEFIEZRELIAR
AFIE2IMF MR M E R 58 - BMEEEERE 7 —E
B L - (BRIgEMIR A "FIRSRAE L o EMA TFIREE,
Hi - (IRETEEBCETEMZRE - EHRRENESE
B EER S -

ARIEE I FMLUINVSEAARFFE A & - BIEETR
SEENAIR ~ AR - BB A5E - AMEL B BRHEE
Y o ERRIFE A MR REE BRI MHEER - FFERAE
RAVMERASKD - EFHEEVSAVERSMRTZEL AR MARE RS E

SHEER -
ARERARERDN T HEBEREERR
TG RinERAES -

» ERR AR AN 2N

EFIEZF il O AR IR HAYERFS
BRI ARV F e B At AR
HERTFIEE $0 © BIFETKR
REERTER Hthat B - LIKRE
EEIMIFER o 1

PR B AR AL AVEIER B R
(R ACRI M F T L AR5 3
BFHEE $0 0 BIRETIRAE
PreR Hfthax e B A - LUREEEEN
S FIER o 1

PII MR TR e AR At
BHHOPIBFilich DT EVERE
PI TR LT © BIEEME
BPIHS R IEH AT -
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AR AR TS

ERTNER

FEP R B A R MR B R
A REERS SR TR
% $0 + AIEETRN R
fERIEER - LURBEHIRE
iR o

JEBE 5 (Over-the-counter, OTC) EBBhEE

E@iEIREA - EHFES B A INERfE UCard RIEBHER -
AREBEARIIERT (OTC) EM » RERRIEBIERNE
R #ERESRIEAKRY -

AR EREIERBAMBIMIERT] (OTC) Ef @ HlaniEth
an ~ LERREE ~ BERIERIZA A S RUE S - BBIRATHEF 2KAE
HHE -

BEEXMAEREERE

R A LIS R RYFERE 77 (OTC) B BNEEA 2K B AR(RIVER
MAZRERE @ HIANAE « EILAMAR

252341

ER] LS fERYFERR 7 (OTC) BBNERR SR ARAVES 25
M Blamine - EspaR el FHrmes - LRFHNKE
BlAENEHERS ©

ZIFIRTS

BRI LI ERYFERE TS (OTC) BENRRR R EARIIRE

S HrRRTS - BIANEIEEEIE  JFEERRWAIREEE - UK
FEEEIRARTS o

BHEBNERE $118

EAJER S (OTC) BBYXERXES
H{EH

EAJERRTS (OTC) BBNEREERA
H{EH

EAJER TS (OTC) BENZER%ES
H{EH
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ERfERYI L ASEIRE - HIEMHREEIRMMNIT®E | HHIFES (OTC) BEMAEREES
Bhi&EF! (Special Supplemental Benefits for the Chronically Ill, | {8
SSBCI)

MBEFEER - BEARHEILMAVIERT (OTC) EENZE | 2B HISAHRMLEXRITFHE
SR ARBEAREREYMSAARSERE - 8200 | ¥ JEE7 (OTC) ER ~ BR
AfAETEIR > RMIEAEEEEHAERAUNGERRE | MAEXRERERMEGIHEM -
REVMARERIRERS - TRRABETINED—TEE
HRAFFEER

ofEFKIR (1 By 2 &Y)

o/ M EEIR

oSt/ RIB

o[4S 1B

€M S MBSTE (184 SHERES)

HEEREER

oJEIE

oM RE {3 A S SRR EL {4 B {F I 5L 5 (substance use
disorders, SUDs)

o[E% B IBER

*BMEEJR (Chronic kidney disease, CKD)

o[ S AHER R IR

oS4 B B ERAVETRERR N

o L EE

o NIERIEERZ RES / BHIR (HIV/AIDS)

o G0 & ERFEFN SR IE DI R

oEHIEAES] / TS AR R IS M-EFGEIREE / S8R
MRS MRS R

oIS R AR TR

oBE - FERFEMAHIEIRES

R ETZIHIELEE

o & MIRETR

oA

o SR AIPE R AERRR N

oH BRSHERErE i H E 2R MARTERVRIA
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ARIEEEE -

-ﬁé@%a% BlanskR ~ B3 - ARR ~ B8 - 3L
CKMEZHMEY)

oﬁéﬁ*ﬁﬂ’]ﬂﬁﬁ%%ﬂlﬁi BIAEE - RARFRERE

RE  KBMREMBE - lRIFHULBARETERFIE

EFRAYHLEAEE o

"T—IL,H" BT RiBEEERAERNEE - sl LETHE
- RERXET - RIKFTESEE $35 o AJEEUTHNRE -

E5HI1E UCard HRil> (UCard Hub) » E—4 BEaaN{a] {5 IRAYTE
*IJ BEITAVEREE - #Bzﬁd%zm SHBEEESEHR -

#8472 {E B AR TS FN 058 P52 AR TS

R in EBR 2 — 18R A EE R PR AR IS iR ek it AE s 2
R/ OIREAAEE LB RLAELE - saELLIREE
& REED - FRRIBIRAIZ /A PRET (licensed marriage and
family therapist, LMFT) B¢ #3588 5 3 S5 BN A2 T AN AUGETE
E25 ' 2ERNELEE -

MN3EPIESARTE = —FE T EERRFIE2E0 ~ it EARTRERR PO ~

FaFB e &R O RERE IEFE?EfﬂE’J“r*#ﬁ LRI T A (1
i) EEREEARELE  #ELLEEERS « JAER « 5815
IRANZR 72 /59&EM (licensed marriage and family therapist,
LMFT) B3 RR B 2 X mERMAYES AT ES AVGEIR E S (B LEER D
TR ©

BB ERRIBARABNERE
BRFEE SO

BE /R A\BHIERT - 5B ESMPE2

ARRFBELE

o [ZIE B FSANHVS AV EE AR L AL TR 2 AR EL /ML il AR

75 o

RERBEEVSHIARTE - SR
LEIER T BRI EIERT - B4
ey EhIFER LR REIE R %
ANBETEFARBE AR HAVAE
(ANEEFREE R (R %2 (Medicare * &
8 THIEE £, ) PMEST) 0 EXEF
#EE $0 o
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Eait R DR -

o ERIEEA TG ~ BENAIARE o HERBELESHIRTE - SERE
&R FERERIEIRE - B4R
ey EMhIFER LR REIR R X
AEEBERELZREAENEE
(ANBEFBEERE(R R (Medicare * &
8 THIEE £, ) PMEST) 0 EXEF
1EE $0 o 1t

RS EET)

ERBLHITHNEARBETHRE WRELHNESE | BHERRARNBRERXE
RIEREELFREEROERMIBM) - BFEE ST

REBIRIREMBEMETERIZI (Original Medicare) | EEBFHIR $0
MR LETERIRY - B4 -
~INBREEED -
R RIRRS
eI
HRE
HABIFE A R E A B B IR
ISR AR ED ¢
I EREE
PILEER X TR
EMEE LA SR AEHEED - BT
SO RRED
- ERED R BN SRR S E AR
SMERE L RITRIIS SN / REIDAE B EIR AR
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~ R LERE BRI EE 2B B2 IR R EIEE
LEARTS o AN RIGEE B A RIBREISELRIFZ
— IEFLABER B AR IR IR M ARFEAVEE &
EIRRME o

~ WFFFTE AR NI EEEMEIR B2 AE - HiRE
PESKESWIBEEATERNEL K  BYEY
HRYERE ©

— BRI AR (R (Medicare * 378 T#IB5F . )
HAREE B Ll ERTHEEERERFE T B AR
EiEF o

o B EE BRI RAR AR B IR ARTS - 045 ¢ R R B AR R AR IRAOPIES
— I EERR R T R B A BB RS e B D ~ 3 | BRTARE S0 1
e e EARARE ARG SETNERRE | A, -
B R TR 2 SR R R AR TS
S~ SHEEAETR R R AR B RERTS - T
B IRHFRTEHEY o
— AMEERLRNRS RS RTMEELRNE S
HASRIFRERTS » TEEEATEHE, o
— S~ SR AT R R A SRR TR R AR TS -
BRXEBETIIER :
oI B — R IEIREFISET 6 BMANES—XE
HWEED o
oI ERSMERT R IEIREARISRS © 5 12 AR
—REHEES
ENSTEIENT » Al it N THIS R o
—EE%@E%@%%@%@@¢@%&%%@@@
R o
— BB EE R AR R AR IR RS RIAR TS o
— BMRAYBR A HEAT 5-10 S EMIEESHEE (BIAERE
SEVTREAYIEE) - HTIRE
AT RHRE  MA
JHEEIBE 7 RAMSHFISER  TA

BIXE
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#ﬁﬁZ: BENRIR 24 /|\BF A B BE FGRF R A HETT
N
- n$1${l]1ﬁ%/n\%ﬂ£ﬂl] ‘RA ) EiRg - BEEREER
FIFBA 24 /\BFAEHE © BTIEE -
B EFRE - TH
i ML ELEE 7 RWRVEZFRFIE2HERE - MA
OnHEZ: BENRIR 24 /|\BF A B BE FGRF R A HETT
s2PRf9E2 -
— ,"TEI’J 2EEEE E HEFEHERE a E F AR ACERERE
fth B EEJ_TTEIJ =E R

/MR FHlTATER Efth s B R IR (L BIRME R -

oTE B A B2 FTEN PIRSEERIZ AT R BE RIAR TS (B B ETEER
JUERIMEZEY) > {5140 Coumadin ~ Heparin BY Warfarin (G
LERRF5thAE A T Coumadin P92 4 BRFS)) °

B AMRIBF ALY / IFBEMMERFESEASE
ERPRENER LT FEZRTS ©

BRI BN EEEERGEH
RMEER a1 L7 TEE /#
FAEEERT - BIEEESMH
FI52 4 Fmidh) o 1f

FRAEEET

AT ERELEIERE - &
P A IR AR TS e MRS BB AR 75
BERNMEER (NAEFxRS
FEEY  MEANBEIERE &
EEA2PIES ) B T PIE2ERR
AR¥% o FRit) - R RTEMBAE RS
ARFEME o 1

R GEZEFEHET) o

FE IR - BEEBpIEa HAth
FFEREMREREESEASIRM
RUBRFZEERTFHEE $0 o 1

HIRERE HXEEEE%%'SZ@HE‘
EEEARTS - SRIRIRIRFI RS

ZSEﬁLlJ:PﬁﬁéﬁﬁﬁiﬁFﬁﬁ% AYAR
EXZHEER - 1

SEAHTHT) -

Hf BeZS
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HEEYE BRER)
BRFE LU ETREFRRNAEBRVHITTEEREE -

BEFEE S0 - 1
INFEEFIR2EET IR (HAYAR
5 - BlANINELFlD - FREREEE
BrFIa2axnEMPIa2 F iR Die it
RIFIRZH M F oA B At B2 R AR
75 o

BRIMBITT B AR ST

HFIBEFAR 4 XETTEEREIE - BRLL_ERTFIBRFRERRLR
b RAY E BRREIERRTFFZIRA SN - BRI Z R LIRH
ARRIEEIEE RN AR ER B ERaR - BIsIEReEt]
BREEAR ~ A ~ BAERELHR -

BIITFIZ B ERRFIRE $0

® FAREAERERZHE (HIV) HIEEEITER IS
(Pre-exposure prophylaxis, PrEP)

MBERZEABERERZRES (HV) » BENELHibfE
REIBHE A BHEEERSNATERERZ RS (HIV) &
efalfez 0 FPIERFIERBAITEEI%EE (pre-exposure
prophylaxis, PrEP) Z24) X1 1BRAARTS - MR BT EERE » K
RERFEERFE -

EFELREYEIEF (FDA) BOER PR 81281
FERS 1% EE (PrEP) B24)) - ANRIBIEITIES /T 59824
Bt R RERFHERA -

oF 12 AR 8 XA ANZHER BEAERERZ
RE (HIV) EEERE ~ AJERERZRS (HIV) Bk
EFBZEEHRIEIEE) o

eF 12 HARZ 8 XAJEREBEHRZIRE (HIV) Bitg

— % B BUBT R TREERG o

1ZEERITARS IR ZE (PrEP) T@F

REHLERE « EERFEENE
THIBRE -

@ FITIIRESBISE
Fim 50 B BMERARIRIFEIE TR - B 12fARA—X
oEi5t5:2

B FIPRYS 24 ER (Prostate Specific Antigen, PSA) Al
At

BB R IR IR ARV ERGIERS R
BHRIRE - ERFEENES
R -

FERFIBRSEMEER (PSA) Al
AR BHRIRE - EXRFRE
BHERE -




UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2026 ZE&{R

Eﬂéi

AT A=]

£ 45 BERIETR RREELIRESMNIER) 81
AR AR TS EBRMER
BEMBEREURERBAR B ER R A RAIVEZ A SELE

EEREVRERE R S BN (U B EERV R E (FFIBRIN - HpE
FETRNEFEMBEREVAG « KECEERENRR - LL
KA EREE g I H R AERA ARSI E I RA A & -« EE
7%« X R RREE - ERNEI (BIEALBUIR®aI7
HBFiE) - BfEREANBEREREVSERMS © LL
RAEIEA / BB AMBERE @ thEEARRERRKREA
AEIM F IR AR L AR - BFERARBIHERAIREE
BRI ENE SHE -

RE (BIEEHRNSIEERLE)
DR RSB EERFEE
$0 o 1T

b ER 1S B2 PR TS

BEHREZEIIEEEEISEREZEMATA (chronic obstructive
pulmonary disease, COPD) B & & » f&ABEEISMITFR R
IR A B MR hERE 42T - Sl EREES AEER
FAREE o BHFREE RIS (Medicare @ 1AFH T#IEE £ ) &
REVBHERIRMEARFE B R LR (2) ‘XR—/\iFEE - RRSBHL5
36 fAETRZ (BLIBERRZEG 72 EFEFRE)

BB B R AR P A ARV BT ER 15 2T
BRERRTEE $0 - 1

@ FELTRERENSFRNES
BMEATERUABE R ZKEBERZER R AAR—X
TEECEEMR (BIEZR) ©
MRETEEVEREMSRERGT - BERSAEEFE]
BELBEREEEDSIPRHAEASR 4 XEEEHE
AARAERZ (AR EEER@REPITRAENIEE HiE5EE) -

iR B R R A SRRV D T E ER
BB AR R R R B H
[Fl{RRe: ~ EERFHEEE B THER
2o

® CENRRFBREEHS
BFRRE—X C BIRF A &GS AR RV ABR A s HAth
A ERNEEEIRIEHEBEWE IEne B BT S LI TE
hrz—:
oRXRAF A EFHIEE IHNEYME S &AM
ofRETE 1992 FHIEZ @S -
R TE 1945 & 1965 F 2 H4E o

INRIRZETE 1945 £ 1965 FZEHAEBRFEAES @S - F
MEZF—XEHER - MREBSEME (540 » Scairy

C BUBF X Bt RlsiE R BREM - 2B P EERIER 5
gy - BT ERREE—XEHE o

B FREE R ARREA(RAY C BUFT R
RERREREHRIRE - E
PRFBENB MRS -
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£ 45 BERIETR RREELIRESMNIER)

s

AT A=]

82

AR AR TS

ERTNER

® LMEBISEEHEERE (low dose computed
tomography, LDCT) i&{T b &5 i

FEEWRES 12 AR —XEH 2 ERENERHE (LDCT) B
HAEIREE -

HEBERNEBERIEFN 50 £ 77 5 R BIMERIKEIE
AR BEBIEBEEDH 20 85 - MBERIRASREES

15 FARAL  TERhE AR REE RN B L Z R RIS ES
X7 8 BHSERE 151 (LDCT) MBI (EXAFIE2 AT S HIFD
ERFBIEENHBENIFBERSBHAEANGRY) -

& E B BHSERE IR (LDCT) BRtRRrYE R = E KBRS
@i (LDCT) FpiEERts - & B RIS EE B ERENERHE
(LDCT) FbfzEnta @Mt (RIfE (EIAERAPIE2AT R BB B IF B &
RERHEANBRMY) - MRELESFFEERSHEHEAR
EERMHADEE RSN BRLZIREFIRS - LUEITRE
AR (K% & EHSEREIH 1 (LDCT) &its: - BISZRFIRSLRTE
GEFERRIGEERPIZRERIIRE -

HFREE AR R PR A RAVFE RN EE R
HEREPIZ SR E S EHEE
1748 (LDCT) R B HRERK ~ E
MFEEBETHRGRE o

@ MEREMR (sexually transmitted infections, STis) &F
BN EEER (STis) TERSEEE

HIFIRRKEREE ~ W% ~ 185 B I RV EL KR
(sexually transmitted infection, STI) Efit& & = RS EMS
BRI - BN &ZF M ERAR (STI) EfEERS ST
RZIRMERRE SRR - HFIE 12 @AKER—EIEA
0 IHIREBE BT 4S E R AR HR(R -

Bt e A TESE SR LIEN M (FER &R (STIs) EIRE S8R A
BERRERSZ 20 /720 E 30 N ENEHESEEE
ANTEEHAER - HAEELEEIER I AEE RN -
Wi EEEIRGAT AT T (FIANBE 32N iF - B4 &1L
TERLEIRARFE IR (HR(R ©

HFREE PR AR IR R R AV E LR TR
(STls) EftGANTMERLSESR (STls)

R TarhTE ) R E T EMRRE
EERFBEE BIT0RE -
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A =]

£ 48 BERIETR RREELIRESMNIER) 83
AR AR TS BRMER
BRaRiRE
ACRBRIZ RIS

HEBREIEW HEE BEMBEZ TEEIERENBR
HERT - WRERENBPELERINEE - HER
BT AR RRZ1EE 6 XABERHBRIFHRE -

P2 E AR (BIRERERBE ISR E AR (A
# 3 B ATIRHERRFINEREIRRME
YR AR AR TS B 1 L AT)

TR (IR R R S E R AR E A0
##)

o EfT B AR MREERER T EZIFRIFEE)

oRE LB M MA &

S ERESFFARTS (0 - AEEFER @ FRAYEE T
FEIFEECREABRNER - IRHESAORTRED -
LR s IR B 28 M oK)

LB E BN HFIE RN B BiRrIRREEE - 0F
B BRAECEEARIVER - FERARBHAVBFER RIS
B #R{2Z&4) -

B R R R I R R RITE R EEEF
#&E $0 °

BB B R R A RAVTEF EER F
1S $0 o 1t

B FREE R R bR AR AYTEFI EEEF
1&E $0 °

TEREARFEAS IR T 7 B B At i
AR -

A2 RERREE -

A2 A 2R M A AERI A

=
oo ©

ju]

A2 RREMEREIEER -

E PG (Skilled nursing facility, SNF) (EIE
(BB EEIEEEIEN T E  ARRFE 1285 - BEEE
X iEBRFETE A SNFs © )
ERBRFFEIFE TR -
EANRE (NEE LI EAIAEEANRKE)
JER - BIENNHER

B FREE R (R (RAV R X FEIREY
bE (SNF) FIR B X EZEFEE
$0 &% 100 K o 't
R RIRZERRE - BE
e F BRI A B 2 SE IR ER N (SNF)
EREARFE AR RERZ 100 X ©




UHC Dual Complete NY-S002 (HMO-POS D-SNP) 2026 Fi&{R:EE

245 BEIENR (REFHEELUREZAHOER) 84
RIRBRTS ImETHER
oE X EIHARTE Ta A HB 1 1R B FR B AR R B
MIELE < B AL AR S B LR {RAVEERR B IR EAY R —

R PIETEE A A Y (SRR T | o FEIERR 60 XESH
FOME  FIANRNET o ) gﬁﬁ&gﬁ%ff;g_

3 = A JRA A = R T AT RE ° ez

'.[m?&- - @Efﬁ%ﬁﬁﬁﬁnuﬁﬂ ° m—.fﬂ"\ﬁEE’\J% uuﬂﬁﬁﬂ/ﬁﬁ;ﬁﬁﬁ‘ @ﬁE*UﬂH%%?&EEﬁ%ﬁ% (EE

IR © o ) B ¥ EIPE0HE (SNF)) » $TRITEF]
o—RYFH 5 K IRk (SNFs) IREMERMINIFMA | gisrems - meiefRiE B
R RAERE

o—% FH 5 SR FEIRAL I (SNFs) 1R AHEAYTLER
o— X I E 3 &L (SNFs) 2 HAY X SERANE A 51 AR

%
of 2R - AN —RAR R FEFEIERL I (SNFs) IRMHAYER
¥
oFE ) HEANEEIERTS
THREEEERIK -

—RRKER - EEEIEERIEEIS B K TR ALk (SNF) 3832 -
FERNIMSERRAT @ et r DI E iR g IR R (&
RUERTEENISEIE - AR B X IR AR I A R RER -
oMM RIE(TAVEIE  REFHEZIEBRAIL R (REH
IR BRI EEIE) -
o2 i E AT IRRVEC B BN R B B E AR B R E IRk

(SNF) ©
@ R (AW B BB AR
HRBANTIENPIRAERFAS - MEBABIRE | Lo e R
(RS (W RS DR SRRk
EHR)

oTEFABIEPITARENIER HitE /5EE
o AFARIF SR E L BN BRI FR TRV E A
et
BB FRR 2 I ERE (B AFRABRES 4 XFF
BEREERE  MEBTFAERRS 8 KR )
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L BERIEN R (A REBELRETHER)

F4E

85

AR AR TS

ERTNER

BSEZBYSEEN;ATE (Supervised exercise therapy, SET)

B HIREEEBRZSR (peripheral artery disease, PAD) SEAA L
HAaSAEEBEEIER (PAD) WEAESHENNES -
AIHVS BB BYE /AR (SET) 7&(R °
MNRFEEBRES)APE (SET) AEME @ 12 BHIR&RZ
36 EEIZ B R IRELE o
BEEBUSEEN AR (SET) HEEWAA -
B & 1548 30-60 N EEAVETR - SHEHETTIR ARV EEENAK
J&iR (PAD) A EEENEIIfRETE]
o EEE[RMIRSImAN N 1E BB RSP EETT
o158 B ENAKZER (PAD) & E)/A RN #R L 0] (R A
ZIEENEIREEIA BT
ofHEEHY A BNIEEY ERIEIRAT / BRABRIE T HiREE
T Ll EAB AR AERFER K s iiAIEN R
£ 12 ;BHAR 36 EEIZ LMY E BIERNAE (SET) @ A0S
RRERRHEZITAER LFIWE - FIBIERAFERMH
X84 36 EEIZAVKIR ©

M FR AR R PR R RAVES B B E &S
7B9& (supervised exercise
therapy, SET) P12 B K EXBF4&

§$OOTT

B3T3 8 E i
Z TR ESEES
BFRZ 12 MERBIVAREE ((ZIRFE LZ@E
i) °
ERBBIB@WH LREAIEMER -
o NWAREIXTE / RETBIRZAEMES - AR EEREEIRIR

e - BEae - ERE - B5HE  REMEE - =R

BRRE R -

« B 7RIS AR S IR RSB 50 1B - BARIRA—H - K
EIBIAR A 2 # o
-%ﬁﬁ%ﬁﬁiﬁ%ﬁzﬁlﬁﬁ%*iﬁﬁﬁw

% °

SHAE—MERE RREBAED 18 5) -
RS A AR SRR B AR -
2538 b T EBRT -

TRERRUREEE .

EERTFHEE $0
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£ 45 BERIETR RREELIRESMNIER)

86

AR AR TS

ERTNER

o BRI R ZBERENR - HBRRIHN - FHE 911 -

ANIRT@F AR T 532 8E BT -
.?Eﬁn
e

&A1 L #E myUHC.com/CommunityPlan 1R L FEREE IR
HHEEKE PRRIEEFEFHALEE - LEUSEZEM ©

R 2B IRTS

IR EHEFEARTEIRISHES) - SBMEEEARET RS
WEA - ERENRE -« tREAIERMEES AR
BEIREMEBEING T BN 2 A E R A E R RIS
AR - BRI B R - ZKnTiIJLZ/EﬁK{%
RREIEARTS - WERGWEUREAIMEER - R25E:
ARFFEVGIF B R FA R ERARAIEE ‘Eﬂiﬁfﬁ&
REIMEE - BB SRR I e AT BIHgAs
H%ﬁzﬂmfﬁﬂﬁi‘% BB LR ERBITTEE R IRIR L ES

2 (BIaNFERE) B AR ARSFEE T -

IZ%QIE%E,HJ%ISZ,’&HZ%E’JJ’“ &~ EESRAMIAEEE
BERTE » (BEEEFREIAGTEIRFEHEA BYSARIERS -
iRt T BREGEIRIRTS ) 2IRRR - FEIBMHARETE
PREREEE o

BRI ELEFEE $0 -
ZEIEINVSIIR R FXEEHE%%%
BORREZETFEE $0 - ;52 E
27 E2E 118 EREIRARTE
ERWHENEH -

6 ARHEERS
EIRBRIEEIE -

o BB NERIRBRARNEE - RIRFIEE SBR AR
HAYFIRSE LRI RTS - ISR s AR Tl ER R
BB B E RS o

o (BIRFUFBEEFR (RIS (Original Medicare) T & {RAR 5 / 53
FAREEFTEAIHIFTEREE G E (BIZREEIRE) - 352
RILL TR BEIEARTS - HlITTARESHGE AR ©

R R R IRRRIRERBXE
EAFIEE S0 o 1
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AR AR TS BRMER

EEBARSERRR - AfIBFARXBNREG | BFERERERARITICIRE R
% o BHIRSARRACEETHRKIEREA - #E | ERRFEE 0 -
PRIREBE ~ T 50 BRRVFFEEBIA - LIRS 65 BR
A EEEA -

B IR EERIEAREHICANERII R R - SHEIREBRR | B ERRIGARIFHLIREX
IR E IR B R R IR AR AR - EREER | MAVIRBREERFHEE S0~ 1
AURE PR B E R IRR B A SR A E T E AR E -

EEMERREE - HRRRRERRE AR E AR

kK7
/K °

BXE AT KEBEEANEAREIEFMERN—RIRE | BREIINFMR B EERR
S ARER (ZEIMNEIBIAVRREEVEEZARIE T BT E | KRR —BIE AR IZE R AR
B{REE (Medicare * 1878 4185+, ) ROR(REE) - 20 | R TEEFEE $0 o
REES 2 REAREFM - BTEREBE—XINFEF
filTrg AunEF| LUETEE Z XA F iR B B 2 BIRRER -
B RBRES M F il R (RAR SR B FE R F B AR (R b
(Medicare @ 5% "#1BEF 1 ) ERAVREFENERR -
R IRET BRI R(REE (RIRET RN SZFERIE
Pt ~ BRI

iREEIRARTS - HIITIRESIRE 2 : MARCH® Vision Care
BBERE 1 XETIRERE - TEEEFAEE $0

IRESfE ST B B TIRMB I ER A —EB5 -

&A1 LL#E myUHC.com/CommunityPlan iR L FEREE K
HHEEKRE FRRIEEFEFRALEE - LEUSEZEM ©

iR EEIRARTS - HlTHIER 12t : MARCH® Vision Care
FF 18R / BIEMBIRSE
TEEFAEE $0

RS HBEET AL SR MEL R E(T 38 - St 818 % %4 $200 T FIEAEE

#EE] LT myUHC.com/CommunityPlan iRt EERE » | Eh / SAEMBRARE -
BB KT FRIFIHFMHRALLE - LEMSESZES o
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L BERIEN R (A REEELAETHER)

F4E

swess

AT A=]

88

AR AR TS

ERTNER

@ DS BEERM . FEPAIREER

RETEIAGR—R B2 NG MBS E R IR 4 TRBH R
2 ° R EZEESTHENRRNNETTIRE @ WY
TEFr R RVTRRIEIZARTS (IR EAeAREIEE BUEE
1#19)) RIEFMMGEDN - WEFRRIEBN HMEE - TE1E
1tBg ~ MEBTR2ENAIS B IE MG R2ENRIG - ERESES R AY
Ef{LEREia2 BN A FTBE S BERIMI DB R - WAER
e 2= R & TR AR F5 Fnidt
EE | BFFARGEIISHFIERRR B BHARAVRY)
12 BRI " B2 MBI E R R | FRPLIR(E
32 o #ISHY » FREIREHBEZMEERRTEES TE

WS MEGTE R R ) TR REEZ

" EGI2 A MBS E AR
TR IRIEEZ R B HRIRE « E
BT RENB MRS -

ANEREA "B NN M EHFREE R
RIg ) TRBH R B ZAVRER TS
M OEE (EKG) @ BHFRERRIE
AR —RER R B H R R
EERTFEER BTG E - FE
FIFTE2 2N Al LU B AR TS A
Ad > EFREAMOEE (EKG)
RYEE °

* FEETALNSES B ERERAARRS -
ISR R IR B T RE L AR K ERTIRAEAVARARTS
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EME RIS HITEREERFRETR -

o IRITAIBH S ER{RRE Medicare Advantage 518! @ EEVSAIGITT Rl IR TEF) AR TERGHN

Ht ATV FFIEIRARTS - 40 -
o &

T (FREMGIERT ~ T EHE)

IR

X 3

i

TiE

REAE

W

[BEMER A

R

EF

o FTHEKRIRIFEEBAASERIRS] o BF{DR(RIRTE 0] ETE SRR RF L B RIRFE B FLaTHY
FEficixfiER o HLARIE T REF EEAINE - AMREHEABEIIHENETEIFFE - 3
EEEHEEERRFIAFREIERFRFEAEEE - Er] LTS
uhcmedicaredentalprovidergrg.com _fY UHC Dental Medicare [#3R £ 257 24878
& o

o HMNAERIFHMBZERMNIER (FEERQ  #H - FEEE% - TAETEMGNHTEE) « ZeEi
F - BER S MERNTERBEMEZMELENNE - FRHEXREE - UKEHIERESER
(COVID) &fit& ~ Bl AE B EEE RN T RNE T BRI AT B RFREE - HRHEIFT
TEARITEM RIS ©

o AFFIEIEETEIRHERNE A RIEIRNREIE - HRFEESRELIETEERIZHARTE
R BRI FE KRS - HETEIRRFIEEERAARRTE » TEAEINEGEEZE XD
EH - EIERERFEBENTMERSVERERESRT -

o INEGRBISHEREIPIRME » 55FH myUHC.com/CommunityPlan B R EIRIRHE
HETH - EhaLIEE 1-800-514-4912 » BRIGEISHERERREHENTBNTREZ
A

o AFIEIRETEIRHMRAMMBIEIIN T RIEIRRR - BT BRERENTEEETFESE $0 ©
BRI BT R B M AR A ZERRA R IR tREUENRIE BRI eS8
BETEISZ(TE%E ' BMEREFRTFEE $0 HARFELEA0LE - #F8F NS AUTRF BB F HgF&
WIEFIBRFIR] / A THRFRTE o

o O 0O O O 0o 0O o0 o ©O
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F4E

L BERIEN R (A REBELRETHER) 920

BRSBTS REEIE R RRTERS » FEBERREIZ B © BRiEiEINT
BEkEoRS  FERAEENRREIETHEF - T oI LFIA T IISRBEEIRIHER
o EXHIREFIWAEE FIIEN -
FEERNEE TG
BEREIRIE M EE R ML
RHAFRIEIEREBEMNHENEZERHFEE S (ADA) KI5
IFREERE @ RILLEINIE ~ S BRA ~ TaflfEER (EOB) @ By EEAREIRIE(HE H
BRVMEHIRE - BRI HARIERTAIER
o 7TERRFSHHAFERY 365 RAASFTBE L BRIGEHENEZEE | P.O. Box 644,
Milwaukee, WI 53201
o FIEASESFEIERIIR S FTFIROHIE o AN8RE F IRt R BIGENIRITEER
BHHEZ BARFEER » T5E 1-800-514-4912 » BEE SR ERERIFHAR (TTY) 711 ©
o EAHETE 30 XKAXN @ XENFEH _E{I7i#%5 (Explanation of Payment, EOP)
FEREAEREREMBRIZN MG - EREFMRBAEEZAENER « 3% - EFRM
BRAE - RERE—SBAEAN T FIEIRS 2R R EEZAN T RLAEMNE B AVER
FF18 0 BRI LIGEA E M UHC Dental BUS/AERIERHETE - AR EEREIRIEHEGRENA
AR5 E L EFEHAVEER] @ I LI{E R EAY UCard B EIAVE SEERASE # B8 UHC Dental ©
FrEEH MR ANER ZEH » FAHE 1-800-514-4912 » BEHFEERERIEELR (TTY)
711 » BN EE2IEE#YiuE myUHC.com/CommunityPlan

A FEHEIRE -

1
2
3
4.
5.
6
7
8

SN A BAITRIIRTS (AR ERIFTELR B MBI MER) ©

FFRTRIAFIEIEMRTS o

(EBRE L AhEz iU E

R AEAM / S EBIERMATI I BER -

AR S sy T B R AERARY A FIEST ©

E TR FHEFTITRVRER -

HRENERIIMNFM - BREFERR  BEREXRMEEEHBENERIIMNIFW -
RAERME MEMESREEENER BEXBFBESTRREAZEGRER
MEEERE - MRBFERHERAAGERT R A EERMEE « MRMESREER - B
EEEME - MRMEEREERNRT  6F - RESEEEREAR IS ERRME—7]
ERERSI - RBEIARER -

HHBER TERENEERTEFRRELEREEE R AR - LIRBREAS
BT ~ BRBUR B EL At S BUR B U e B iR S R R ARIARTS ° AIBT FRRMREEH
EEFRAHB) (Medicaid » 478 " B+, ) BEUEGREER(RI% (Medicare » 187 " #IEE+ , ) &(R
AYFEMRIARF

10. RRANATEERENRICSHENIBEFRER -
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L BERIEN R (A REBELRETHER) 91

11.
12.
13.
14.
15.
16.
17.
18.

19.

EREFEARGEIRLE BER A IREN T FHEER RS (EAEARNFFIEIRRT) 0 81F
R EENREL L B EARTHIB A F EHR R A F R E IR AR TS -
HERRAEBR—GEEMHASERHFEARA (BIEEE « BBk - KBS FXR)
RIEE AREIRIR H B IR HAVBRTE o

R EIZHIERF T2 AR IERT 24 /\IFRFF EB2FR - BEMEENR B FMAELEN
W& -

FesEBAM / STV E AR EE o

£ 1]

FEIEREBIELZEY) (D9613) ©

RS (COVID) &t ~ BIRAIEmiRE o

B RMEZREIE - EXRAEHR - HEREE A SEHRE - S#EE /) FREREAEHEN
W& -

ZERHEE

RERR  AREIENEZRIHEF TS TR - FEERF B HmERERER « Ebg 31
ZMER - KT EERF (COT) KBS EMXETBESEFHH—X - BFRIEREEE
sTEIFEHARRBYS E Z RHSIS AR
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45 BEEFR GRREEUREZAHER) 92
E3EN UHC Dual Complete NY-S002 (HMO-POS D-SNP) LA 9 R
RRFH

UHC Dual Complete NY-S002 (HMO-POS D-SNP) LA MR (RS FI

ANZEAREHL UHC Dual Complete NY-S002 (HMO-POS D-SNP) & {R&([E] @ (B A& BEE D
(Medicaid * 1658 " B+, ) IeHAVRTS » FEZREEEDEETFM o BT UEM LRI ERE
fHEIE B F M » #89t myUHC.com/CommunityPlan ° 5} @ R A] LIZNEAFME 2 EFRFIM
EPBRISEFERE - EXREFHEALE -

58 4 B AERFEEIRREERRT (R FREIRE)

BN SR ITMPLL BR FE B FREE R RS T TP &R, - FIL B AT EIRRFEE -
TRRPEEMER FEHTBREEFEEEEREME (Medicare @ 1818 THIEE+ ) AFEE - s{RHB
ERTER A B FREE AR (Medicare @ A8F8 " #1EE £ ) A(REEFE Y —LEARFERAE S -
MNBEET TR (T BHRREE) AIRTE @ BEIZEBITXNER @ B NSRS EIE R
Jb o BIMEIRIE =2 EREEVS T T RIRARTS » BETFRENRIEPTBIHRERE - K512
HAELTHERER -

ME—RIGIIME - AR LR HIER BEENSEERN » MHREIRTEE R PIARREZLE TR IR
EERBRARTS - ANEEHBRNBIPMERTRFEBRRISARTIRY FERAVET » F2BFE =
£ 6.38)

BB RS ABEREEER TEBRRREE
(Medicare - {818 "$IEEFK . )
R IR EEE Y PRFE

RIS IBEE (R (Original | A& R FE T B RIREE
Medicare) 2 Z£EiR AT S IEFMIE

BRI TS
ERMENERMINGIFMRE | ATREEIEREFRE AR (Original Medicare) (#REHFRES
F ~ SRMAIZEY) - BRI AERER R AR TE) B AT EIRVAREEE - (FFEH

FEIEBFESH TR ZHERAMENEN )
ERMENERNAREEE
A FREE &Rz (Original
Medicare) & R /AIEE R —E A
OBV RER ©

EfREARE RBEERE VR B (REE
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BRI EE R
(Medicare * {878 "#IE+F.)
RIREEE Y PRFE

AERERRTERRREE

e BB SRR
AREARS  BIEENE
i

HAER N ERAT B AREEE

REZHEE HAER N EA B AREEE
tEfE R T EIER T B E&REE

EEEEEEETRESE
HOERRREA BB
BOTELAZEIE - 204 B AR
EE)_ERENE (N RSERR)
%538 -

KIFRTS (BIEEARSHE)
BILNRS B AYfE R BB FR el AE fiR il
BRER

T BRI EE(R (Medicare » 1818 THIEEF , ) FIRR
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Section 1.1 You have aright to receive information about the organization, its
services, its practitioners and providers and member rights and
responsibilities. We must provide information in a way that works for
you and consistent with your cultural sensitivities (in languages other
than English, braille, large print, or other alternate formats, etc.)

Our plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
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ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to provision of translator services, interpreter services, teletypewriters, or TTY
(text telephone or teletypewriter phone) connection.

UnitedHealthcare provides free services to help you communicate with us such as documents in
other languages, Braille, large print, audio, or you can ask for an interpreter. We’re required to give
you information about our plan’s benefits in a format that’s accessible and appropriate for you. To
get information from us in a way that works for you, call Customer Service number at
1-800-514-4912 for additional information (TTY users should call 711).

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in our plan’s network for a specialty aren’t available, it’s our plan’s responsibility to
locate specialty providers outside the network who will provide you with the necessary care. In this
case, you’ll only pay in-network cost-sharing. If you find yourself in a situation where there are no
specialists in our plan’s network that cover a service you need, call our plan for information on
where to go to get this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that’s accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, call to file a
grievance with Customer Service (phone numbers are printed on the cover of this booklet). You
can also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly
with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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o 2 5 EFE 6 EIRMHAR D SBIHECERRAVEEN ©

e BMABNRRFHENFEE LR EAI LV EEMMIERE - 5 o BiRMAVENRIARIRE XK
BRF%E}L D SR1RZE) T B LR (R & E sl RAVA R 2 BIPRFIRF AR E K EMERAE o F 9 FiRIEMH
BRAEKRFMERRE (HWEELERF) WEH -
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SE1.5E SREMEZNARERILSEANIERREERNRE

AR R R IR R AE IVS A, - MBS AEIRIR A LA ST

REMI 52 B SRR R B A LR A AR -

B EERE 2 RN EREEBOAT - AT RMENEEATERE0LSRRESE - 5

BOREFI ALl T &I

- BERE 2 ERIE - CEEE AN R RS2 IARRE - TR ELRENER AT
B2 BB AT B RREEE - Hrh R AS BB L BB S B BB EEI R 2
TR TEE «

- IRARERE - RSB EEIRARRROE AN - ARG RN BRI AR AT
RHEANI— 1) - AR - 16— T EIBIER T MR E A -

cHIEI TR, - CERERETREAE - HR R R F SR - BN
BECE SRR T BRI o (SIS LA TR - MIRIEBIAR NS L AREEY - BB
SRATMAMNERER2NELE -

EERETIR TR EBEC FERATH KK

B AMREEN S RERRTE LR R S FREEE AT - SERRIRREEEER

FERE - BRE - RESE - IR

SHBEERE - HEASEEE - LEEEEESEDERT N EERRT -
REMBEEEET - RPNRCEEA RS EREN - F2EENARBENERESE -

4 R RIBREI RS RN R A BRI RIET - 6140 - IR R

BB S 2 E T -

MRGER T ENEET ) (PSR - W T SRR

< ENB NG - (AIARET - it TEfE R P B X A EEUS SRS IE TS o RS
LUFHR G EE RN (Medicare + 1478 THIE | ) MRIEANERANENBAIETE
15 o AT LA SRS - BN BB RE RS -

ARENLES - ERCERESIEEEN - BRI —DER - HEROEEHIE
5 -
SERMNESERENAR - BEROEASKINE L BEOERN LEREETERE
EREREEBEERENA « B SESRIEMITRERRA « FERPIEH— -

NRCBRAERER - TADREENSRIET - BE—HERRER -

RSB B EE BRI TRURER T RN -
MBEHKBREENEMETE - BRTIEAFE - AL RNEESERBHETE -
EALRESSEANSNERET QELOTERNETEES) - RISARIRT - £AAR

TARRERE D E BB BRI T AR IR TR -

IR E GBS TIR ?

MR EHEBENERET - BEBAEE SR REEERIET - EAEENN B
18 (BRI ETAE D) RIRER - SSR0E 2 B 3 & - BWEFENEBIIEZEN -
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2 1.6 B mEEMEEE IR MR EIRIR NIREREk L 5F - REIRLIRERI

BEREMEXEIERRRE

MBEHAEAMNE  FEABAT  BEBRERENIEE LR AXHE o SREREHER
i -
WERIEEREN - BRAERE « LN - BMSLAATHEE -

SE1.7ER MRERBECRAFAFFENEFIRREE

MREFEEBCRATER « 12K « =5 M5~ #F - 55 » 50 FRIFEFHEMZETA
THFEHEFRTEE - BENEEEERRAFERIESAVRIERAE - E5E 1-800-368-1019
(FE ) EEEMERIEELR (TTY) FHEER 1-800-537-7697) » B EEE A RERWNAST o

WNRITEB /BRI LRFRS E‘SZE*UEE,V.%E i B SR RS - ] LUE T 5 E (LS
178 RIREEERAIRIRE

HEEFRIRIEES - |EE 1-800-514-4912 (B HESEIERFESE (TTY) FHEREER 711) -
o E IR E MR M B FF 2 B R B1RBN 53K (SHIP) - EE§E 1-800-701-0501 °

o IEB BB RPE (Medicare » 478 "#IEEF . ) ° E5E 1-800-MEDICARE (1-800-633-4227)
(BEHFE S EIEARTEBAR (TTY) {EHE AR 1-877-486-2048) ©

S 1.8 TREH AR SEFIMREBERIE L ERE - MANGEES AT
EFHERAR B

AT Y BN E ZEREEN EREEE -

« EE RARTHER - |EE 1-800-514-4912 (ﬂ“ﬁ:n:.ﬁl‘ﬁﬂﬁ?ﬁ%ﬁ (TTY) EREREE 711) -

 NEBREESERFTEREAEWEN » FBFRERFRIFEL o Eth Al IEH LB ELE
= #RE uhc.com/medlcare/resources.html ERIZEI M FREE AR (R I B EH AN ZRAE (Additional
Medicare information and forms) Z{% » EIEZILEEN (Find information) © FA1% & FEEZEHME
JEFNETEIEEN (Other resources and plan information) @ BBEE1E R E & (Commitment to
quality) °

o B IRE R M BT 2 R REZBN 75 5 (SHIP) - EEE 1-800-701-0501 °

o fEAR I P BE B RBR (Medicare » {578 "HIEEF, ) -
— BIE#ELE medicare.gov [ BREFREE FRIRIRAEF) FI{RFE (Medicare Rights & Protections) HhR

bh (FRLE - (BEFREE PR(RRRAEF KN{RFE (Medicare Rights & Protections))

— E1'&E 1-800-MEDICARE (1-800-633-4227) (B2 HE S iEfE RIS E4AR (TTY) B EE
1-877-486-2048) ©
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55 2 Bf EEBAREHEIGENTE

BAEKTEIGE  MEZEMTIELSE - (H5EM © FEFTEPRIFIBELE 1-800-514-4912
(FENESEERBER (TTY) ERAEFEE 711) -
o EARITH AR (RIRFE LU R BN 1S 8 LR (RERFRAF L BB ERVRAI - (FRHARREERFAXREE
LUK ERAS (R AR TSRS AR BAVAR AL ©
— 58 3 EFNEE 4 EFFMERAEERRTE o
— 28 5 EFNZE 6 EFFMERAE D ZRIDECEEAIR o
 MMRER T FEHEIUNMEEEMEMBRRFRREERR - BRASHHEM - F1 E2EQEHR
RBAERETEF #25 ©
o SIRBEMEMERERIZMETESMEMAEHE - 3 XEVSEREEES D SO
#EEHRIEAY UCard FNEZEMENF ©
o EBIZMEM - IRLFBLURBESEHEEETR  SEEMEMEEEEIZMERIE -
- BEBESREER  BILENERRERESREMNBENHMERERRMHESE - BEEM
RBREHEZAEEETEIFIER ©
- R IESRAMAEEY) - S1EIERASEY  MithhiEEmTTE -
- MNREBEEER - BRI IS IRREERNRE -
o BEERMIA - FFIHADE BREE EH MR BAETR - HFIHEIERNIT AR IEBEINELS
iy ~ BERR RN ELfhifF A NEFE(E o
o RITIREMHER - BATEIEE  BEEBEXI TNIIFIEA
— BN A BRI R A SRDFBIF B R B B85 A REAFTEINER - HAZH
ETEIE B2RER - BE4ERD (Medicaid @ 1818 " BF . ) BAKEZT ASMBRE WRERE
HEIFRTEES) M B ZSRE - AREFEEE) (Medicaid » 18%8 "B . ) TAESZ(IHFS
BERRGRE O AEES T ERRRRET T ASEIE a1 -
— STHRAGTEIR RO A S EEY) » (BB E L EYF (IR ENER -
~ MNRE B TR INGEME R - BB TSR BERBEEEA(R o
- NREBRABWAE S (ANEEFRRAVFTE) BEHA BT D SRRV R @ A EHE
EEEMABATZ(TZEEINEEE T REMHSASTEIZ BB 1D o
~- MNREHMBIFEBRFENES - MR BHIFTEHEZENER -
- MREEH P EIRFEHERRE - HMERTENE @ NS REFHEWSELR
FE AN ER SR B o
- REWE - FRNTERER (HNHEERAZES) -

W
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RIE
MR EEMBRBIRIT (RRIRE - E5F - 128F)

SE1Ed W3R T B R E ek e (2 B RE

AEGHENREIERBMNEEEARIE - SAMEREZEZEMEZRBLT 2 45 ¢

1. B8 RE 2 R B FBBE IR (R B% (Medicare © 818 THIEF . ) =SS EEEHAED (Medlcald ' {8
B e+, ) &FEEH o Zz[l% LEERGETE S EEFAMTEERRRAIEE EEEH
BhifAE - SmIERTZEE - SEHHE R P ARFEEE -

2. 1ZRYRIRERARL
— HNEMARIRE - MRERRFREN LERIRE -
- HWREARRE o R RIRERIRRE (A EER) -
DL BRI E ISR RIRIE (Medicare © 478 "HIEEF . ) B - BIEREME—ELMK
FIERIAZRETERVFARAN ~ 727 FNHAR o
£ 3 HiFPRVIE R B B BB H L B E ARV ERERAZ LUR IR FEFRERAYTTES -

55 1.1 60 EERER R

REPRERAVAREAN *zf*ﬂﬁﬂﬁﬂ*ﬁ*‘” BE-LEREERA  c EEERRATISEARD
RABAABRIGFGE - £ 7 BLERE > AEEREE RIOAZERNREDEREER R -

o UHRMENREINASENERSERE - fidl - AEREEH TRHIRF, MIE T2
BER .~ TAGRRTE ) TIE THEERUR o B TRREUR ) B TEREIR,  THEUEEE
o MIE TBEIBEERE, -
thERELAREFE -

@ - BEMELEREZEEERASHEDR  ARERER - MERERAWLSE RN

HENEEIEFER - LRESES BIERHBIEESR - AR ERAERERMLESE R -
HERR A RIS E R B BN R g — I A RS E R -

SE2E IR+ ] LABN {5 58 & B AL F{E A (LR 1R B

HIRERFERRERS B IRED © Ellﬁf’f%frxﬁkff“iﬁ"%fﬁﬂﬁ AEIEHIRGR B EEHBREERIE
HIZERAVER] o EE—EREZ FRIFEBEKIHE) » E58 1-800-514-4912 (BEHFE S REREE
1R (TTY) (EREEE 711) c EREERT » BE AN BEFEEIL M AR A BB E SRS
g5l - A& Hﬁﬂﬁ%ﬂ%&—ﬁmfﬁhﬁb
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b T 2 BB {R B 133 B 75 38 (State Health Insurance Assistance Program, SHIP)

B MNEBEXBE—EEUFETE] » WACE R @IMRAVGEAA R o LETSIEE IS ARG AR SR
;TEIJ%B}REEEH o LEETEIRVEEEAA B Rl BN IR AR FE(F A b FE A2 IR TR /X H AT AV RE o P9t
EIZEEAVRERE « }eEEZEE - W55 ERERE o
'J\HHF“ R IR IHENTE (SHIP) A BRIBRIFE RER o I LIEARN 4 2 E58 3 FifkEl
EE,HEEFEES °
Bt BB (RPE (Medicare ' 1818 TH#IEEF.)
14 B] LB AR B FRBE B (R (Medicare @ 18%8 "#IBEF . ) 2K 1%Eh -
 Z{'ZE 1-800-MEDICARE (1-800-633-4227) * i 7 X » 8K 24 /|\i¥ - B H1FE S BIERIEBAE
(TTY) {EFH &5 1-877-486-2048 ©
o ZIES 48t www.Medicare.gov ©
Imay A EE AR (Medicaid @ 418 "B+, ) SIREIFNEH

NERZENNTERBRIERIE @ &t ] IS New York MEEEEEN S (BEAE4HED
(Medicaid ' {&8%8 "B+, )) - LLF2E M New York MEEMBNHE (BEEME) (Medicaid * 18
M TEF.) BEEAY 3 Eﬁf@ :
o BRI SRR ARIF B4R 1-800-541-2831 (BE /GBS RERIBELR (TTY) 711) B—=BA -
BRERREME (ET) £ 8 RFZERE L 8 BF 5 A/NHRERRFME (ET) EF ORFETF 1 /5
XA LI BE R BRI ATt & ARFEEE (Local Department of Social Services, LDSS) 55 _F#8#&:H
5t & AR FEEE (LDSS) Ay - %ﬂijt www.health.ny. gov/health_care/med|ca|d/ldss
o Xt A] LUZIEE New York MEESEMENHEUL - www.health.ny.gov/health_ care/medicaid
A EHEEH New York MEUFREFEIRBER S /5% » E5E 1-855-582-6769 - ZERA
EF ORFETF 5 BF o EEABERERESR (TTY) ﬁﬁﬁ%—ﬁﬁx 711 o 2 Empire State Plaza, 5th

Floor Albany, NY 12223 ombudsman®aging.ny.gov
www.aging.ny.gov/long-term-care-ombudsman-program

55 3 Ef FEE R Mg IZ R IR/ TR E

I/*ib FEHRFREEE(RME (Medicare » 1818 T#1E+ , ) I HEEEMHED (Medicaid » 8% "B+, )

B5#8h » FTLUERI UFE B TR RIE R IE IR E'ﬁxuﬁ E (e IR TE R AETR M RE = R L B
$I3 L E(RIRTEF)E %ﬁﬁﬁb?ﬁﬂﬁﬁzﬁ LR BRI RE 2 RE R B FREE PR {RP& (Medicare » 1878
FHIEE+ ) &fRIEF) ﬁ}ﬂﬂ EEREE R IR IRAZ o AR BRI EZ R EEEHBN (Medicaid
Ay E-F—J ﬁtT%TEFIJ arE R ERMENITE - MREFRBIERZ ERERMFERR
feit zl_%%ﬁﬁﬁbum& ST E P IRFEELEEE 1-800-514-4912 (B2 DB S RERFELR (TTY)
EREER 711)

B ERRRENEREENREE A BT REMMMERR - 3BER T REREEZREER
{EER 1S

THREE RN ERRRETE B RHEEER ?

MR EFRHENEEEIFE RSB SRR IGETE 2 EBRMEES - FHHEE PR -
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HAYEE RN IR B B RBRIEF] o

AE2EE 4 B | EEREEMNBIERRMIETBRMRE
FRAVFEIRE 2 R B AN AR -

AR2EIE 12 B | REREEMERERIETI B REIRE -

EIZREHERREEFIBREEE

58 4 £ B YEB £ T ) i P 5 4% R B | B BRI RV RO &H
Ea1E TRERERRRRENLFRE ? EEFERRERIRE?

MREBRRMEEEE - FAREAEPERTERAVERS - TREEHBNEH H BB R RIS
(Medicare - {818 "I, ) RREFIGRENVRBEIFEAENWEREZE ©
AP A S EE G TR RRIEN B E B EE - FEATE

RIS R R B S B FIs R R AR ?
BIREREIE (BRA M © IRFEM / 8 B ERHZEY)) 2 B BHIAIREEE « HARIN - LR
EREIR (I FERARYRERE -

2o

A2 5 B | IRRIREM LERIEM -

&

HSME 1 6 MARLENESE - SEE - BERFHEBEEENNIRE -

SE 5B AR RE N LEFISE

58 5.1 Hf BRFRFRRENIE L L ERFFE S AN

AARREM L2 AR RIZEA A BB IR M AR (ARTS - A B BRHZEY) - BB
THRARIRIRE - MRERSEE AR - IPHSERA & « IRIFAMEFE R R B OB RELHERE
2 o ERERARAEN LIRRRREIE R R BN A REEMARSLXEFRE -
EIEIFRFIIRRRFRRE

RIS BRI BERME T ERARZART - AR RAFIAEBEARRE AR
REBHEFFIETEERBHMARER @ sidtHRMIAEREREIEES M 2 £FAAFRYR
TE o a0 EXREEMRELEREENTERBANERERELR  ZETMERABEF
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FARRTE » BRIEBE BB A R R E NI B BRI A AUZ EIRBR AN - AR E

ERMEIEHZEN RIFEEMIER TEBTBIRFEE - MRENBEETHEERMEEEER

BENEERSE A IERIEMERAEETENERER » MBSt o] LIS - &

KUEARIFRTE - PEUER THRMERRELHAERENEX  UFiEH  BZITEEEZEXK -

BRI ZERAIGFEIE | BERANBTTE « BARRGIREHEBEREBLRIESEFIRHE  EEX

REIEEK - AR FHMIEEIERAERENER » M X B EERAEE R Z 5k B8 [E K a0 A

ERBBEEREIRTE o

BRI PIERE B IEREPLEIE B MK PIES 2L 25E0F - HPIFEEERIFERTE - THELE

ERT  BrJ e R EEEERETENAREE - S TBERAEERENEE - IRETE

BERIRRTE » Bl LR FER o

2L LER

MRBME T RRREEETRE BERERECIGREHNZERERZE @ BETHIIRTEIRE

FER o FERREREXRBMBENLEERMSERZARFERENERGE -

ERTEERT @ B BREREREETIFREE LR - B9 LREHEHERELIINIE

hBEEABRIE - BE—HERTIRY FERIFEARBHK 1 L3R - Tt L5/ BRFISEER

PIERBIRIRARTE @ ERHMED EMEE ARG -

B BERFE EREHMRTE - VEUESA THRMEREIRBRK 1 LREX > UF2H &

PTEBEZEX - BEIERMGFEIE | BEXRBETTE « BARKRTIEHERBILRIES

BIERAE » BEERBEIEANEX - NRIFMEEEBR 1 LEREX - HPIEF X @EFNRARE

E R RER R B R BB BRE o

R FPHEBRIEN D IR ERNERREIRER 1 L5F » AV LR E B EE A REATRPIERRELAY

B BEEBRITHER 2 LR -

o IR HIREVEMITTENGAAERDLAIB AR 2 L3R - BHFEERRIGIRTE - BIERTEZREENE
k1 L3R - (BEBEHSIRAVSEARIETE EREX BB 2 o

ERRAEE 6.4 5 0 BIHFEZHMAEAEIEER 2 LERAVES ©

oD ERD LERTEEE 7 BN EE—FRIEIER -

MRBIRERBRK 2 LIRARTE - TRl LB EETIRINERAY L3R (RSZ5E 10 BigRAEE

34 5 LERRFE) o

58 5.2 Efi ARTERRRIFIEAFR

MREREBZREMEERNARRE - NBHE—RAFERE L5F - LUTEHEEER
 MIEEFERFHEL © ERE 1-800-514-4912 (BENFEESRIERIF TR (TTY) EREHFE 711) -

o MR MBI RRERIFEN A EISRERED -
 BHEBERRTZREEER - IRENEEBEIZEKER 2 LB/ LEF - B RIETEBEET
BRI ER - BHER FIRBHFINARZESZRE » FiE 1-800-514-4912 (B2 158 = SRS
B (TTY) {FREEE 711) o (RIS ATAM@LL
cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf & © )
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— B B GENR - BN BERREERRFRATESIZHER 1 L5F - WREAVEBIK 1 L5k
BEREME - Z LR g EENEXRIEHK 2
— e D ZR1p%EY) - MBS E MM RA B IUREREERAFRESRIZHER 1 £5F o
WREAVERR 1 LERERIERE » CRBA SRS E T EKREHRK 2 £5F o
o SRR BEREMARRE - ErlIERHEMAEBEENRE » AEERERFRAESHRH LR -
~- NREEHAR ~ FHEEMABEENRE  FAEZTFRESRMRERZEERIS
T35S 1-800-5614-4912 (FENFES BERISEIR (TTY) FRAEEE 711) o (RBWAIHHELS
cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf R & o ) & A LI Itk
RIGRIEEMARARRE o RAGVBERENEEBRERREAIARER - BB HETE
—PERBAIERE ©
— MR B EMFREFR M ] RS RIBH LEREX BRIV BNEIRIEA BEST
BE - IRHMEHEN LREBRAERHIRINZ BUNRIZRE » B LERERMEERIR
iH o NRB/AEEREN  BFIFFEEMBNAERE - EEEEXEIIEEAEEERM
EXEf2RY EERARTE ©
o IRt EIERREEERAD - F ] BHEEEH YRR - SR E R A S s E N AR FEEUSEEM
HR - MREHFEENR  BEREEREERENEAERTE - T8  E1ARBEEMhEEK
R FERRR AR RE B RERE E5F o

$E 5360 AEH—ETGFFHREBIRAIER ?
B 4 BT RIEREEFREM LB - SEERNEETRIAVAEBIFER - H IS EAZ M
B EREEN
o35 6 B 1 BESRGEIR | A ESKR{FRES IR L ER
o 58 7 B : D SB1HEEY) A ESKK(RRESIRE L3R
e 3B 8 B I WMRER AT BEHR » 2N ERFKPIFEE RAVEFTEAR
o 58 0 Bl | MNREERATAVRIRBRMER » A Z K MEE KRS CEERTS EEAUT
BRFE : FEMRFEEIR - BEEIBEEIRMNG S PIF21EMEERTE (Comprehensive Outpatient
Rehabilitation Facility, CORF) BR¥%)
NRETHEEM—IEETEAMNE - FEEFIEFRIFEFELE 1-800-514-4912 (B2 B E EERIFE
& (TTY) EREER 711) o B4 0] DIAEAYMNEUF R R (RE BN 753 (SHIP) BRS1#ENE & ET -

SE 6 En RS - MR RRMRRESIEL LR
58 6.1 £ MRENEEREERFXBEREMEEENEEFRMBEIENER

B8 2 R =R B

T EREIERNFEZ RS 4 SRBRIEFIR - ZLIERT - Zk B BMAYZEYERTRAR
8l - REZEXAE AT - FMTEEREA B BHAZEMRIRRIEIE R A AR ISR BI B AAE -
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Ziﬁﬁgﬁﬁﬂw%‘mfgﬁ"—l:ﬂ 5 FE RN PRV B EEL B -
. B REVS R EENIS T EEER - (BIERRARLEIREMNAGTEIRRREEE - BRERMF

RIE 56 6.20 -

2. AFTEITELRNBEE S HMEFEIRIRHERATIRHANEREE » (BEFRAZEE
BRAGTEIRVR(REE - BRIRFRE - £ 6.28 -

3. BMERSERBEBNRASTERFHENERER - ARPIRT TG EENE
Fl -2 LEF - 58 6.360 -

4. BEESEREREBINAGTERREENEFERN SR 0 MASEERAGEHHE
EELEIREH - 1SIRETHFM - B 656 -

5. B EMBEMILR AR E—EHELURES WS E B R EIRREMRBEE AR - BE
MR T I LR EIEn R E R E AR - IR LEF - 55 6.3 B -

i MREFEULNZEREE - XEEREE - SXEIBICHHE iE:ﬁa-AF'i S1RIEERbE

(Comprehensive Outpatient Rehabilitation Facility, CORF) BRFEHIER R » 522FH2E 8 EIAIZE 9 &l ©

B LR RORE IR E A SRR AN -

ﬁ

55 6.2 £ SRR RIRTE
EEREHRE ER B IR RN A SRR ETE A RIB AR

PRRARREEHESER -

f 213 AEEEENEREREATEEREREAT -

BERFRREEFEE 7 BAEARFERE - NEERARETSETRMNEARERRIF
thEE 7 BAEBRFRE @ #HEMEAGERARMRFEE 14 BAEBRFRE & ##
B BRAZMAIEE 72 MEFAERE - REBRFRREBEEHHBEBRBE 72 MNFRERE
$T# B A ZMAIEE 24 MEHAFRE - KINBRBERFRE - BLATFS 2 IFHE :

o MREERFARERA LM / AR (MIERKZFSEUS AR / SRFIIER) -

AR EFAIREHIRAIEEREREEMNRRNSEZEM I IEMEELT - BT EIUSIHEAR

RIE °

MREMNBESHEM - EMNERRATRERERFRRE - HAIEEDRERTERERRR
E o
MREETERRERFREBRIBENBENZR - BMAFFIBENEERRARESH[ERMN
HIBERBERERE - PRIFITEREARAE » HFIESFERE

o SREAFL IS S E IR EHARR -
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AN BB E B K IREARRTE - FffIE BENAEIFRERRAE °
o SR Z AN G BIRLEARIRTE (MIFBEKRAVIREARATE) —F R HREIRF ©

f B2 ¥ BRFFEERERENRERBRRE

FHE - BEERRA S BXRIMRENIRHEBRNVEREENAR - & BEE
BRI CERER AT LUE R - BB BRE2RE 28 -

f 235 BNEECYBENERESRLEESE -

HMBRRERTE - PG EEEERR -
ERIEHMRENEEOERARNRS (B TRANSENREER) Exe 7 EEEEAE
BT - MECE RS HRSHRBET/EETRMINENERE - BFeEREIENERS
14 EABENEEE - MELHEREST B BREY  RMSEREICHERS 72 IR
ETE -
i MBLERESH  NNRRMEEES THEFREOER  MENEREST
EEAaNRY  BARSTLUES 14 BEEBENEE - ARBEPEEESX - BHEY
BEARBHE - MBEGHEREST B HREY - R ERISEIRIELE -
IR EBERFITELEREMEY « G LURHEUERT - BFYERATAERREESEN
HER o (RERRIRBURERER L IRATETR - EME 11 HEIREEN - )
HRRERERE - BAEERRSERE -
REREPRATRENRENERES TERASNEY - BHEYE 72 NSADE - MREHE
REAT B HHEY - BHEWE 24 NHHEE -
B - MBLERESEE - SMRERMBEES THEFREOER  MENEREST
s AR BARSALUES 14 BEEEENEE - ARBEPREESX - BHEU
BESTENG - MREHNEREST B HHEY © BITFAEEERISERIERTE -
R EBEHPITELEEMESR - ELURHEERT - GE20E 11 HERRFER )
BIER AT S BB BEBAG «
IRHMNOERERTORHNIBER - BNESEEEBGE - BPRIATER -

o

f 4% MRBMERECHEREERFEMNER - SR L8R

o NRIMIRYEE 2B - TEERE LiF - BRBMIEZREREARE - E2EBXEKIUSE
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MR IEEREFBEEE(RIR (Medicare » {478 T #IESF ., ) FNEEHEAHE) (Medicaid @ 41 "B+, ) &
STEIRIER D BRI th AT REBH R FRTE M AY New York MEESR#HBN S ZE (B2 FE4EEN) AUR(REEE o
e - AR IEER AT EIEBIRFEERIFTIR  EBHRIEEFEE K EFATEMNAY New York MEESE
BN (R ZIERFER - Bt ie e A EMEARIRIE A EAY _LERFIRER - 3
SRV EERFEEFMENFE  SFBEAFME 2 E5 6 SiFTTIBHEE R ZRIE MY

New York MEEE#HEN T E (B AEED) HABRIE -

RETEVERIBENE R FIEMIBMSIBAVRED o EreEEIREATIRMNEBETIEE R « FEEE
AR AR FEBNTE R D R AR EE R GRS ~ $%ERA / 2 E5R ©

LUFFrikgYat 8l EERER ~ AFEEEE S MIMNE _LEAREFIEBRISE BRI ZEEEMENEIE
L EEIEAY Medicare Advantage STEIZ NN -
UTFEMEARKMESMEIMmESESEEEISMEESIETF (Integrated Benefits for Dually
Eligible Enrollees, IB-Dual) FEHES -

BB R

& A% UHC Dual Complete NY-S002 (HMO-POS D-SNP) HR15 /R A Ba 1 B& i (R s RN B2 A4l Bh
mex] - FTLLEET IRV AR TSR HH _E SRAV S S ASEUR A MERE AR 75 = B hL B FREE A& R & (Medicare -
ATE THIEE+£ ) B 2EEMED (Medicaid * 318 "B . ) BIRRERE o
EHRMIEREIEREDESIFEMNEREEE - HXRIFEEHEEMHE) (Medicaid » 318 "H
£ ) BRREEE > BB —DBETFE BN - FEREAIRH EEMmE) ik (thiB AT
21 E5R) o MMAVEESERFEBNE B FMEE | Siath e m AR A1 H B pEEeh L5k o

2 I PIHEARAIBR IS B H B FREE AR (Medicare * 1AF8 "#IEE+ , ) A FEHHBD (Medicaid * {AT8
TBFf., ) MEBEBHRFEEN - BERE 2 (DB Ui 2 EREHRE ARG RENREEIER
B DR BRAEEEHEERENVETFERBER o FLHERT » Ea] LUR H B FEE R (R
LR (WFEAER 1 L5R) 1/ sEE&EMEE) E5R o

o AR IR H I I EE B (RBE L 5F - BITREERMAVEE A EE) L EFET - B AT EEE a0
X WA RERFESIMER L ERAVIER] o
o SR EIZHBEEMAN L 5F © #B1E UHC Dual Complete NY-S002 (HMO-POS D-SNP) #1E A~ FlI#
ABFIHHEEEE 65 B A B HAYSFE nIE R EAVBEFREE B R bG _L SFER] o

BRIE BT HE RBE HEIEESR 60 EHEBIRFE r] E -k E AR LRk o
IR ITEEBRENE KB L IReIREN L ERRTESER » B LI TR P ARFFSERE
1-800-514-4912 » AR IBHE I4ETAE K (HlanBaE s ik B =) s B EZEERTS - FiMIEhaei2dt
1#8h -
R LIk BEpEmEn L3R - thr] LIREEE M A (FlaNZH A ~ Bk ~ A6 KEIREEK -
M ATV EEEZPWIREE > RAEEFEHZIARRKRE -
BT eREEKER G L RMEEEEMENFERTEITA
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TR IR RR R E IR L ERFFAVIEARIBED
ZNER UHC Dual Complete NY-S002 (HMO-POS D-SNP) #&i  EifSe{=1E KIAARTE - B EZARIEH
E&/RA#HBN (Medicaid * 418 " B~ ) (R - BRI RERI IR H1F L ERAVRHARIMBAREIS 32 ARF% -
A LU HARR N B K B iBh L5 -
o INFIFEIR B BN 10 X9 5 5k
o BRFSEEFRE £ M E A (LAF RG-S R ) -
AR EBRVEEFEAHEN L ERRALDERIEAR » BRI R A X (T IERTEIS 2 (I ARFEAVER -

AR HBE RN E5R 0 (BRI LINE ~ BE S B iR MeRIEIEES - MEkEE &R FER

B (BT AZE)  BEZAFHPHEHLTENR :

o IRAYME R AN 31

o AV B FARHE

o IRAT K AOPR TS LUK+ ERFE

o BMELHMBEEMEL » HIARE - BERER & 5 EAeSWER AR A M E EHERARISA0
H&E:H

BB IR REE RN E5f 0 B IEREERMEVIETFH RIFATEAZER « mEME

3 o AR BB EFEE) L ERIESIRERERIE - Eulge BRI NIRHEE R MEEN

Bl o BRI LB BB ELENHHBERINEAR © HEEHE 1-800-514-4912 » BBHFES EERR

BEROTY)711 LF8iER LS 10BE3IAEATR  4BEIRAB—2BH -

FEAL TARXEBFHREENERMESR

eBEE:  1-800-493-4647 & BEENFEEEMERIEZLR (TTY) 711
ofE :  1-801-994-1082
o FZ : UnitedHealthcare Community Plan

Attn: Appeals and Grievances
P.O. Box 31364
Salt Lake City, UT 84131

1R EMHE LR - HPIgRENRAMERRGEEEAT » ERETEARFPINEIEAER
##HBN L3R 30 AHER -

BB HRDRE EBR - BPIEEWRIERIE EMEN L iR 72 /\IFAG B BN IR ERAVRTE o
TRRVE BN L ERASTE T OER TSR RIE -

LR ERRER RERMRE - S amEl SEEREE

o BB FEIRREMERT LIRS EFIREIE

o IR IETE E K SEAR B RIFTEVISRVBRTS -

o IMEHIRR B KK REEIEARTS |
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o IMIEHIRRIZE D 24 /NIFEKILEEPTME B AE 3 B

o MR IE1E 2 5k v REE AR tH E AR RA RO KGR IR RR e ) & B FA AR 7% ©
MR EE R E e LR B BB RIELRE - BENEI— DB FERBA - HEREMM
New York MIEAF (New York State, NYS) EXXEITATFHERE - THELERT @ ErJgEEEE X
SMER EER -
NEFZAFLTEREMNING LEFIEN » FA2RENEEMEEIEEIR e 2REERE
SEEFMm-
EEhBhi%ER
R A& B EE R (RS (Medicare » 3% " #1EEF , ) FNEEFERMHEN (Medicaid » 8% "B+, )
ME » FTLUEET R BRFE TR H R AV 5 SUAS EUR A A RE IR F 2 B hL B FREE &R (Medicare -
A78 TH#1EE+ ) 2 2EEME) (Medicaid @ 1318 "H+ . ) BIRREE -
e B R REEmEEEFIAVIRER - B el LUMER LU T ARSI R RIRHIRER - B2
BRI R (RGN B A BT AR ER (R 0] LUF BB R (R RAZ R / S EmmBIIRER
AR IR %GR o
NAGERE IR H E RmBDINER - SR P ARIEERESE 1-800-514-4912 » BEHFEE EERIEER
BATY)711 EF 8 EM E SR 10 BESRAFATXR 4 BE9IBBE—EBHA - NREE
JERRTERFRIZRE @ A S - BMEE T —EIEBRE - IREFTEFT ZENA E/EHRTE
B REEE -
B D EE AR SN EEMRIRER - S B PIRESEERIUREIRE  IFEREHF
Z UnitedHealthcare Appeals and Grievance Department P.O. Box 6103, MS CA120-0360,
Cypress, CA 90630-0023 °
MR B IR BN AR - (BT RIERPIHEALERERBVATE @ Ea AR FHEH IR
F L&k ©
MR EH EipENE B B RN SR B IR EUR SRR IZ T P8 » BB E PIRIFECERE
1-800-514-4912 » BE SR E RS RISELR (TTY) 711 LF 85ZEp L 85 1 10 BE 3 AEA
7X;:4BE9HB—EBA - MREHTMIFHREK (HlanisBeiif ErEt) 2 FE 28RS -
PR aER 178D o
R B IBAYIREREE New York META BRE#AE o 55B@ LT A CHEARETA SR

o EFE - 1-800-206-8125

o B : New York State Department of Health
Managed Care Complaint Unit
OHIP DHPCO 1CP-1609
Albany, New York 12237

e ETHH © managedcarecomplaint@®health.ny.gov
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E10=
$2FAREHEIEEE

SE1ED R ILBHIREEIEE

RS (EE DR SEEE (TREESED KIL M BIeE :
 EtIEFRR A E DR B BRI TIREI A 8 - 5 2 BA1S 3 ARGt AR I B EEMIARTE
i -

- S DBIER R EAREIBUED - BRI DB ENREE - 28 5 BRBEMLITR
THPLER A EEE -

MR EBRMBAE - A BSAREATRMEREE T AABEES (TS BER

BB BLE -

SE2ED SRR AR IR AR BIEE ?

$E 2180 B A AZEH B BRI (Medicare © 878 T#IE+K, ) fIEE
#ED (Medicaid » {878 TEHF¥. ) MR LLIBHEE

AZHZEHFERRM (Medicare * 181 "HIEF . ) WRRAGEEFEHEHEELEHES
& - AREZHERME) (Medicaid - 8% "AF . ) AIUEAIUEFEEREMAHSEEZLT
Hrp— (AR R R TR R AR L BRI AT EIEEE

o (SHHEFREE FR(R % (Original Medicare) (S 18z AUBAFBEE AR (R Bir 2251 El) -

o (BIRHHFREE FR (RIS (Original Medicare) (A = ¥& 7 AYES ﬁiﬁ%gﬁﬁﬁﬁﬂ% aTEl) ANRIEERE L E
I8 VIS EESM#ERD (Extra Help) » BRIFZEIZTBENZMEEM - TE”JH hFREE AR IR

(Medicare - Tﬁﬁ% THIEEF . ) AIBEE A NNEEMACEEETE] o) B

c NRFEE ’é‘tﬁﬁiﬁm%ﬂiﬁa'}znfgﬂ D-SNP) RJ{£— {lﬁ]nfiljnpﬁ,f’?h{ﬂﬂ HFBEE PR
AR KER 1D B 2 B AV EE B TR FI ERAR 75 o

fBRE : A RIR B RIRIGACEE AR - THEVSERIMABE (Extra Help) - i BiE#E 63 KEY
BREEREUERRSEEAR  ERRMATFERRIGECRETEIRT - FIEEZRS Y D &F
HILEZ M S -

AN BEANBFEEMEMAE - BT BRMBIETEEIR - 5 1-800-541-2831
o EFBEEMEIA - B E BT ER R M2 RETEEIA %’22%2:&—53%555575513%%

o MIEFEEE BEHMBNRIGEBEAFTEINERBAVIA 1 5742 - EEEMSMaYFRETEIE
BB RBIBERL
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58 2.2 ff BRI LIERMGEMERRR LB EE

B L E B EAIRMEEMER L IEERAGTEIE EE - BEEAE @ a1 BB EMATEEAR - I
B T EEERRRIERTE ©

FMMEIMEAIZHK 10 B15HE 12878 -

-%iﬁ?ljﬁﬁﬁﬁﬁﬁﬂﬂﬁﬁé‘i@ﬁﬁﬁ o INRMATEEEEIETE] » BRI LIEE T IIE—

ERIRVETE -

o B— AR EERGRRETE] (EETSEEAR) ©

o {EIRHHFREERRIRIE (Original Medicare) (& Y817 AR FR &R RIS ACEESTE]) o

o {FiHFHFREEFRIRIE (Original Medicare) (NS ¥HZ B FREE AR (RIR AL EEET2I) -

o BIEHTRVETEIRRM 1 B 1 HEMARS > BHFEHEIEEMERLL -
MR ITHEVS B FPEE B (RPE (Medicare * {478 TH#IEE £, ) HIEESM#ED (Extra Help) K2 {RAVED
EREE R | (R RERREERFEE (R (Original Medicare) » 18738 2NN M¥E 7 AYBHFE
B RIGAECEERTEl » BRIFMEIZET HENZNNGEM » BRIFFBE BRI (Medicare @ {818 " HIEE
. ) ATREE AESNIREMACEERTE
st - WRAERHEFBE B (RIGECEERF - THEUSEEIMERD (Extra Help) » i B 3#E4E 63 KL E
Eﬁ%%‘iiﬁﬁﬂﬁﬁﬁﬂ?ﬁﬁ(ﬁ » IR RN AR F R BB R BCEEET 2R - RIEEZESZ (T D SRDEES
INEEMEIFR

& 2.3 B0 fRA]LATE Medicare Advantage RS EA#R L IBAV = £5

#2A] LI B /Y Medicare Advantage FAIREE I EAE 8 — R EER(R o
e Medicare Advantage FIEEMHEAELL 1 B 1 HE 3 H 31 B ° b4t > HHRIZI0cEM
Medicare Advantage (MA) 5Tl E#FTEERIE RS A @ FHGEMEE EEHERUS A S840
B #80E At - ERIBHEENSEE 3 ERNRE —KRAIL -
o £ Medicare Advantage BHLEEMRED @ /&RILL :
— BB | 5 —1{& Medicare Advantage 5t&l (BB T & ECZEAR) ©
—SBRHEAET RN E B (SRR I B AR (R (Original Medicare) BRISA(R o A1 & 15 itk HARG e
PSR B FREE AR (R IR (Original Medicare) * &t R] LLUERFINA B L AVBEFREE PR R AG BC 225 T
2o
o IR E ENS TR 2 MM E M Medicare Advantage STEI74 s MU B R SR ZI SRR B i
{RB& (Original Medicare) BYZE R AKX H 1 342 1L o aNR Bt SIZ 2 NG B F AR (R IR AL
ZETE - EAVRCEERT Sl S RS AL EINRIERI 2 MG ZEKZ VKA 1 3EE%E o
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55 2.4 B ERERRT - SAIESREIMPRILENEE

ERTEERT @ BRI ER I U FEMNE MRS LR EEE - BRI A5 RIGEM
gﬂ o
MMRBEA FIEEIER  BAIEFEERTESRIIMER LT EE - ELERRAZE05]
BREE o MNFSTRFE » A LUBHE AR « ENERIFBEERIR (Medicare » 1818 THIEF, ) &
BIfEMLE Medicare.gov ©

o KR T (BEEERIER)

o IR EEFEAEBN (Medicaid * 1A%8 "TH+F. ) °

o IRTE S BAR AT EVSEES MEES (Extra Help) /& RS2 (B FREE B R IG BLBE R (ZRIE A o

o HFE R BRI B HIFRSE ©

o RIETE 8182 RELRHAFEIE (long-term care, LTC) BEfn FHEtEIREIE -
@5 - WREBEESMEYEEAE @ EAERFEELESRGEMENER - F5EFE 1088
E—SIRPAEYEIERE o
(5t : 5 21 HiEE—SRPZTHEEME) (Medicaid * 1818 "TH+, ) WEREAVISRIZTM
HR o
ELAFIMEAR R R EAVIE R MR ©
NERTEETSISRIEIMERERE » EEE 1-800-MEDICARE (1-800-633-4227) Bi#&EhFREE A&
{RB& (Medicare » 1658 #1885, ) - BEAFES EMERRIEEAR (TTY) (EF & 58 1-877-486-2048 ©
MREERBFHRBEAMGTEER TR EERE B LEEE R MIEERRGAVERREAR
MBLEER RS o BALEE -

o B— AR EERGRRIRETE] (EETSEEEAR) ©

o (EHREFREE AR (R IR (Original Medicare) (S8 AUBSFREE AR (RIS ACZEST &) -

o {FHREFREEFR(RIR (Original Medicare) (A 1B VB EE AR IR IR BCEEETE) o
{5t « MRERHBFEERIGEIERR » THEVUSERIMERD (Extra Help) » i B 3#4E 63 K E
REFERBAIEREBHBCERR » EERNMARBFBEERMACEER 8I0F  RIRE/RZ T D S
E2NEEMER -
BHNEEBREEEHMNEIEERASTEINERERIA 1 57421k
MRITHN S FPE B RPE (Medicare » {518 "#IEEF 1 ) AEASMERD (Extra Help) JR3Z T ERAVED
EREER : MR CEIRESREFEEEE(RRR (Original Medicare) @ 18,25 2 IN:E MBI ARG
BRRIGELEEETE] © RIFEEIET EEBMEEM - BRIFEFREE(RM (Medicare @ 1878 "#IE
+ . ) FTREE A S NGEMECEEETE -
BT : 3£ 2.1 M 2.2 IS E—FSRBPZHEEEME) (Medicaid © 12F8 "HF, ) FNEEIMEB) (Extra
Help) B9 R F3# A AV4S UG M HR o
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58 2.5 Hff INEE L AR IEME A 2 LSS ERNE

R EEFRIEEREERLEMN  ERLL
HEEFRIRIEES - |EE 1-800-514-4912 (B HESEIERFESE (TTY) FHEREER 711) -
o 7t 2026 FHEFEEBRPHEIT (Medicare & You 2026) F M &ERFHERIEN -

o IEB BB RIS (Medicare » 478 "#IEEF . ) ° E5E 1-800-MEDICARE (1-800-633-4227) ©
NS RERIEELR (TTY) EHE AR 1-877-486-2048 o

55 3 Ef A2 LB AR EIE 35
MR A LA AR I RSB EE
RIEFETEIERE ¢ AR ERBRESRENAY 1T ED -
o 5 —EBFRE BRI R RETE] - o 2 NNEEM T AVEHFREE R IRIR AR RET &
o IRAYFNETEIAIRBILARS - IS BEMER

ATEIRH -

o (EARBEFREE AR {RE (Original Medicare) (&
YE OB FREE PR R PR ECEEET &) o

2 NEEM e E R R IR ECEEE T &
1= EU%ﬁEB%JiUﬁ(ﬁEﬁ&“H% EEEE

HEAEHBLRH -
o (FHIHFIE BRI (Original Medicare) (R | « BB MEBEERLUBHES - Uit
BB AR ERAA B) - MROEELUER ERHE S - NRERE

B2 ERMAERN - BB E RIS
TEF 1-800-514-4912 Hﬁjjm mﬁ&.BﬂHEi’%
B (TTY) FEHEREE 711)

o R ] DI 253 THE FP B8 %ﬁﬂﬁ (Medlcare
518 "#IEEK , ) £5% 1-800-MEDICARE
(1-800-633-4227) B KR HETE] - BEEE
= EEREER (TTY) FHEERE
1-877-486-2048 ©

o IRAY(EF B FREE PR(RA (Original
Medicare) & {RBIIRRT © BRI E R AETEI
BH o

fmEE : ANRERHEFRE B (R IRACLEE AR 7FEHE 15%E9M#B) (Extra Help) » ifi B 3&#& 63 K&
RIFEIR BB RBLERR » R RMARFEE(RIGACZEST 2T - AJEZASZ (T D ERDIEES
DDnIH:H_UTk °

NERAFIE New York MNEEREMEBN A E (EEAE#HE)) 1@ FIAVRERT nﬁH %% New York MEEFE BN
2 (B9 ##HBEN (Medicaid » A58 "B+, )) - E&E 1-800-5641-2831 » FiBA - RERFE (ET) £
F 8 BEZERE L 8 AF  JA/NERELRER] (ET) J:iFQE%:t'FiF 1B o ﬁ*jjm.:. EREARFEEAR (TTY) {F
&R 711 o nﬂFﬁﬁﬂlﬁ@ﬁiu_ﬁﬂ@@%ﬁﬂﬁﬁﬂ 2 FE (R (Original Medicare) ¥ fREVISRAY
New York MEEFE#HEN T (BE&EME) REBMRE -
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SEAER BB ER bR - SR ARES B ENGEERR
oa ~ ARFEHIZET)

TR FEE L B AR BRI M R BN A (REAMaRT - B ARIEE @ AT 8IS
ERRM ~ RFMETIBCE -

o MIEFERIEMNMREREEREHEENCEREHE -

o EIRERAB MMM E N HRBRITNESEE -

IRTBEEFRULEXERD - FEHEBREHERRHRR - EREHRBLE EEEE

EFERRERMRET LK)

B 560 ERERRTHRMAVARIEREEIEE

BETIEABERE - ZFAVFRILEHIEHEIEE -

o T BB AIFIERRM A BRHF0 B #B15 -

o BT BT AREEME) (Medicaid > 141 " B+, ) BIE1E - 4058 1 F58 2.1 Bifidh - A518#E
A A BFRERIRR (Medicare » 878 " #IEE+ 1 ) FIEHEAEE] (Medicaid * A1 "B+, )M
BERNER - BB ERANBINEE 6 BEMNERPAIEHMEEER  ZRESS
HRRHETE - MEEZHRARERBLURERBHASTEIER B AR ENEN - E2H
F4EFE11H -

o RBZTEMEERAIELE (NHEA)

o B PIR RIS -

o TEERA T MIAVARFS AR 6 A -

- MR GEWBRIPIRTT - BHNEETFRFL - ERGEBASKTRIERNMASZRELR
ETEIRHE R - EEE 1-800-514-4912 (HE )R E EREARFEEAR (TTY) ERHEAER 711)

o IBASRBRI (KAL) -

BT BEEBIAREAEEEEHR -

o MR H B IR MR BCEE R RRV R T EAIERET e PR MAERA &SR -

o MEBNMEAMAFEIFBERETEREN - MBEAEXEESMEMAGTEIRNER o BRIF
%ﬁﬂgﬂéﬁfﬁ%ﬁﬁﬁﬁﬁ (Medicare » {478 "#IEE+ , ) 57 7] © BRIFFITRELUL AR ERARER
ZSE-I-E °©

o MISHEHIRBELITA » BHEAMBEAENATEIHtE S12HEREDR o BRIFTIUSHIFE
ELREARMS (Medicare » 1818 T#IEE+ 4 ) 577 » BAIFRPITRELILL AR EREEBEAETE <)

o GBI AERERY UCard BRISEERETE o (FRIFSEHUSHIFRESRIRIG (Medicare » 1&78 " #IES
+ 1) 50 - BRIRFITRELULAREREREBAGTE - )

- MRFHFIRBEEIERIEIEBAIEEE - BEFTERRIE (Medicare » 878 T#IEE+ . ) FIEER
BRTRRATEMNER -
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o MR IFA AU AR BZFEES D SO EE - BIFZE ST » BFEE &R
(Medicare * 1A%8 "#IE+ , ) EREEHASTEI BB L ERRERR -
R TR EER ZRIN YR iR LSS RENEN - EEI TR PREIELS
1-800-514-4912 (& 1B S IZMERRFF B4R (TTY) {FHEEEE 711) ©

55 5.1 B Fi P94 BE LUE 7 62 R 4R BR B Fh B2 SR SR B B 5 5 B

RETEIT B LU MR IR E RSBt FAAETEl -
BEEEIERSIMRERED ?
NREBISEREEEERIEHRMEEREEATE - 552E 1-800-MEDICARE (1-800-633-4227)

BB BFR BB ARAE (Medicare » 1AFE "HIEE+ | ) - BMAESEERBBR (TTY) EREFE
1-877-486-2048 °

S8 5.2 ff MRFMRILENFEHBIETE - ERERLIRH

MRFBFHEEERIAGTEIEEE - BFIDALFE SN SRR IESEEAIER - FFIL DR
At B FIHE L B FEAYRE IR AL F AR AR AR ER o
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En=E:
B

B 160 HEIRiEEH

BRAARREENHNEZEREMGLEIEEE XVII R - LUK EE R (R S B i BN AR 7%
HEHE (Centers for Medicare & Medicaid Services, CMS) kit &R 25X HITEAYET - tboh - Efth
B ARt eI eEEA - MBEEEERAT @ BAEEMNREREEER o BMEAXEIREIE
B ERARE AR - BEAVERINER B rIEERERE o

26 A LEREE]

BT aRARER - 5 -« [REZE - BE » RE - Al « FiL - ST SRR © BERAKRE -
AETARCES « BERRAE « AEBFE « rIRIGFEAE AR ISR ARV B MR ET A - FrE R4
Medicare Advantage T2l (FlaNA5TEl) pVFBAEIS/88 F ISR RVEAFR AR RE » €48 1964 T4
ERAEFEZESE VIR ~ 1973 FRANEZE ~ 1975 FHRILIERE « EBREANLEE  FEEER
JREEERE 1557 B ~ BAEUSHF B BB < BT B HAAR - LUREFMEREMIERmER
AR E AR AARA -

R ERRINE ZHRAEGR AT FHEN BN BB HEARER S5 E 1-800-368-1019 (85178
S IEPERRFFEAR (TTY) 1-800-537-7697) BifREEER R AERBLIRERAE - SIHNELEH
REREIAE o B sk XEER R ARERBERER A AZRANER - it
www.HHS.gov/ocr/index.html ©
MRERBERRIBHEIVGER - FREEEME SRILHE - BaE 1800-514-4912
(EENESEREMISHR (TTY) EAEHE 711) - WREERF - HIORETHE TFRHS
ERATIR LR o

E g B FREE R ORBE R RS2 (& A LrEid N

H IR Z (T L BTN B (RS (Medicare » {318 "#1E+ ) TEFEX(THEAVEEIR
BRI RIRIERER - tRIBFFTERREZH (CFR) 28 42 #mEE 422.108 F 423.462 EiRVFHFFEE
BRI R EEBN AR TEHEE (CMS) JE#R » KETEIHELL Medicare Advantage #R#% B 21T {FEFRIR
BiFB 5 AL (CFR) 28 42 #REE 411 BR25E B £ D FEBDRVEHFT B AR R A EE PRsa BN AR FE 1k
(CMS) FRFETTHEMRRIULEIE - M B AEHIE IR BIAGEE AR MNERIETE o
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SBAE B=AREFMNAE

MRERABE=TTRRBEERITHARTITAMERNRIE » BE=ZSEHEIEREIEERR
BF - AR BB I RREEE - AFIEFRERMASARRSEEERRE G E
FARVEIIREE o ANREIEEME=FWENEAIFIE - RS T IIRERFFRERERLT - BELL
BE=HRERNEFAFIAEFHERMSEEMANER -
1) BAZANBALRIREEEE - MRBFIZANERIRBEME=SWEESEE ("I
EE%E, ) AIEREBTIANGFERFINHEREE
a) B—3% 1 MERBHVIS A MULEIEFRAVLL R ( TEVISAA ) B IS RER MRS F IR AR

EEREMEM L)
b) =¥ L EBHALERERAERMZMER - SHAVERMERFIE S EAVEIS
A o

c) B=F RPN ERBEHMEDEAVEISRA - BRI ERPIRVHESEE -

2) BB RENNIEBWNEEEE - MRFAFISZAWSRFNEEENEERER - IR0
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