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  ATLANTA GA  30374-0376 
 
 
 
December 7, 2022 
 
 
 

IMPORTANT NOTICE 
 
We recently sent you an Annual Notice of Changes for your 2023 plan. With this plan, some 
benefits are covered by Medicare and others are covered by Medicaid. The Annual Notice 
of Changes only includes changes to your Medicare benefits. 
 
In that Notice, the benefits listed below changed from “covered” in 2022 to “not covered” in 
2023. Instead of being covered by Medicare, as they were in 2022, these benefits will be 
covered under Medicaid in 2023. We’re sorry for any confusion this may have caused. 
 

Benefit Your 2023 coverage under Medicaid  
Dental  
 

• General dental exams and 
routine cleanings (1 every 6 
months) 

• Bitewing series 
• Crowns 
• Emergency dental care 
• Elective surgery that 

requires general anesthesia 
• Fillings 
• Full mouth debridement 
• Initial placement of a 

removable prosthesis, some 
limitations may apply (1 
every 5 years) 

• Palliative treatment  
• Periodontal scaling and root 

planning  
• Prophylaxis (2 times a year) 
• Sealant application 
• Surgical services and 

extractions 
• Removable partial and full 

dentures 
• Removeable partials 

prosthesis 
• Removal of impacted teeth 
• Root canal treatment 
• X-rays (1 every 3 years) 

 

Any dental service that requires inpatient hospitalization must 
have prior authorization (preapproval). 

Hearing  
 

Diagnosis and treatment of hearing conditions, including 
hearing aids and hearing aid batteries.  

Transportation 
 

Rides to and from medical appointments, including 
appointments for services covered by the Department of Health 
Care Finance (DHCF). 
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Vision  
 

1 pair of eyeglasses or contacts every year. Extra pairs will be 
covered if you lose your glasses or your prescription changes 
by more than 0.5 diopter. 

 
What does this mean for me? 
You will continue to have coverage for the benefits listed above in 2023. Please keep this 
notice with your other member materials. 
 
Questions? We’re here to help. 
If you have any questions, please call Enrollee Services toll-free at 1-866-242-7726, TTY 
711, 8 a.m. – 8 p.m., 7 days a week, October – March; 8 a.m. – 5:30 p.m., Monday – Friday, 
April – September. 
 
Thank you for being a UnitedHealthcare enrollee. Your enrollment in our plan is important to 
us, and we look forward to serving your needs in the future. 
 
Sincerely, 
 
The UnitedHealthcare Team 
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Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated 
companies, a Medicare Advantage organization with a Medicare contract and a Medicare-
approved Part D sponsor. Enrollment in the plan depends on the plan’s contract renewal 
with Medicare. 
 
The company does not discriminate on the basis of race, color, national origin, sex, age, or 
disability in health programs and activities. 
 
We provide free services to help you communicate with us. Such as, letters in other 
languages or large print. Or, you can ask for an interpreter. To ask for help, please call the 
member toll-free phone number listed on your ID card.  
 
ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a 
su disposición. Llame al número de teléfono gratuito que aparece en su tarjeta de 
identificación. 
 
請注意：如果您說中文(Chinese)，我們免費為您提供語言協助服務。請撥打會員卡所列

的免付費會員電話號碼。 
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