
Vendor Information

UnitedHealthcare Dual Complete®  Balance (PPO D-SNP)
Take advantage of your additional plan benefits by using the providers below or contacting 

UnitedHealthcare Customer Service: 1-866-272-1967, 24 hours a day, 7 days a week.

Benefit Type Vendor Name Contact Information

Hearing Aids UnitedHealthcare 

Hearing

1-877-704-3384 

UHCHearing.com/Medicare

Routine Vision Services UnitedHealthcare Vision 1-866-272-1967

medicare.myuhcvision.com

Routine Dental Benefits UnitedHealthcare Dental 1-866-272-1967

myUHCMedicare.com

Prescription Drug Home 

Delivery

Optum Home Delivery, a 

service of OptumRx

1-877-889-6358

OptumRx.com

NurseLine Nurseline 1-877-365-7949

Transportation ModivCare® 1-866-418-9812

mymodivcare.com

Food, over-the-counter 

(OTC) and utility bill 

credit

Solutran 1-833-853-8587 

myuhcmedicare.com/HWP

Personal Emergency 

Response System

Lifeline 1-855-596-7612

lifeline.com/UHCMedicare

Fitness Program Renew Active® 1-866-272-1967 

UHCRenewActive.com

Y0066_VIS_2023_C H0271059000 CSCT23LP0061352_000


