
Provider and Pharmacy 
Directory 2025

UHC Senior Care Options MA-Y001 (HMO D-SNP)

UHC Senior Care Options NHC MA-Y002 (HMO D-SNP)

Health Care Providers, Dental and Vision Directory

Massachusetts

Bristol, Norfolk and Plymouth counties

For more information, please contact Customer Service at:

MyUHC.com/CommunityPlan

Toll-free 1-888-867-5511, TTY 711 
8 a.m.-8 p.m.: 7 days a week

H2226_PD_07052024_C

UHCSCO_PD_07112024 This directory is current as of September 10, 2024.





3
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Introduction 
This Provider and Pharmacy Directory includes information about the provider and pharmacy types in 

UHC Senior Care Options MA-Y001 (HMO D-SNP) and listings of all the plan’s providers and 

pharmacies as of the date of this Directory. The listings contain address and contact information as 

well as other details such as the days and hours of operations, specialties, and skills. Key terms and 

their definitions appear in alphabetical order in the last chapter of the Evidence of Coverage.
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A. Disclaimers

l UHC SCO is a Coordinated Care plan with a Medicare contract and a contract with the

Commonwealth of Massachusetts Medicaid program. Enrollment in the plan depends on the plan’s

contract renewal with Medicare.

l This Directory lists health care professionals (such as doctors, nurse practitioners, and

psychologists) and facilities (such as hospitals or clinics). This Directory also lists Long-term

Services and Supports (LTSS) providers (such as Adult Day Health and Home Health providers)

that you may use as a UHC SCO Member. We also list the pharmacies that you may use to get your

prescription drugs.

l These are referred to as “network providers” in this Directory. These providers signed a contract

with us to provide you services. This is a list of UHC SCO’s network providers for Bristol, Norfolk

and Plymouth counties.

l You may have more providers to choose from if the service area shown above is larger than the

service area shown on the front of this directory.

l Other pharmacies/physicians/providers are available in our network. 

l Out-of network/non-contracted providers are under no obligation to treat Plan/Part D sponsor

members, except in emergency situations. Please call our customer service number or see your

Evidence of Coverage for more information, including the cost-sharing that applies to

out-of-network services. 

l We have free interpreter services to answer any questions you may have about our health or drug

plan. To get an interpreter just call us at 1-888-867-5511. Someone that speaks Spanish can help

you. This is a free service.

l Contamos con servicios gratuitos de interpretación para responder cualquier pregunta que

pudiera tener sobre nuestro plan de salud o de medicamentos. Para pedir un intérprete,

simplemente llámenos al 1-888-867-5511. Una persona que habla Español puede ayudarle. Este

servico es gratuito.

l我們提供免費口譯服務，回答您對我們的健康或配藥計劃的任何問題。若您需要口譯員，請撥
打 1-888-867-5511。會說中文的人可協助您。這是一項免費服務。

l Mayroon kaming mga libreng serbisyo ng interpreter para sagutin ang anumang tanong na

mayroon kayo tungkol sa aming planong pangkalusugan o plano sa gamot. Upang makakuha ng

interpreter, tawagan lang kami sa 1-888-867-5511. May makakatulong sa inyo na nagsasalita ng

Tagalog. Libre ang serbisyong ito.

l Pour que vous puissiez avoir des réponses à vos questions relatives à notre régime maladie ou

médicaments dans votre langue, nous mettons à votre disposition des services d’interprétation.

Pour obtenir l’aide d’un ou une interprète, appelez-nous au 1-888-867-5511. Quelqu’un parlant

français peut vous aider. Ceci est un service gratuit.

l Chúng tôi có các dịch vụ thông dịch miễn phí để trả lời bất kỳ câu hỏi nào mà quý vị có thể có

về chương trình bảo hiểm y tế hoặc bảo hiểm thuốc của chúng tôi. Để có thông dịch viên, chỉ
cần gọi cho chúng tôi theo số 1-888-867-5511. Một người nói tiếng Việt sẽ có thể giúp quý vị.
Đây là một dịch vụ miễn phí.

l Wir bieten kostenlose Dolmetscherdienste an, um alle Ihre Fragen zu unseren Gesundheits- und

Medikamentenleistungen zu beantworten. Wenn Sie einen Dolmetscher wünschen, rufen Sie uns

einfach unter 1-888-867-5511 an. Ein Mitarbeiter, der Deutsch spricht, wird Ihnen weiterhelfen.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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Dieser Service ist kostenlos.

l 저희는 귀하가 저희의 의료 또는 약품 플랜에 관해 가지고 있을 수 있는 질문에 답변해드리기 

위한 무료 통역사 서비스를 보유하고 있습니다. 통역사를 이용하시려면 저희에게 

1-888-867-5511 번으로 전화하십시오. 한국어를 구사하는 사람이 귀하를 도와드릴 수 있

습니다. 이 서비스는 무료입니다.

l Мы бесплатно предоставляем услуги устного переводчика, чтобы ответить на любые Ваши 

вопросы о нашем плане медицинского страхования или плане покрытия лекарственных 

препаратов. Чтобы вызвать переводчика, просто позвоните нам по телефону 1-888-867-5511. 

Оператор, который говорит по-русски, сможет Вам помочь. Это бесплатная услуга.

l  مجرتم ىلع لوصحلل .ةيئاودلا وأ ةيحصلا انتطخ لوح كيدل نوكت دق ت لؤاست يأ ىلع درلل انًاجم ةيروفلا ةمجرتلا تامدخ كل رفون 
.ةيناجم ةمدخ هذه .ةيبرعلا ةغللا نوثدحتي نيذلا صاخش لا دحأ كدعاسيسو .1i-888-768-1155 مقرلا ىلع انب لصتا ،يروف

l Of riamo un servizio di interpretariato gratuito in modo da rispondere a qualsiasi domanda che Lei 

possa avere sul nostro piano sanitario o farmaceutico. Per mettersi in contatto con un interprete 

può chiamarci al numero 1-888-867-5511. Una persona che parla italiano Le fornirà assistenza. Si 

tratta di un servizio gratuito.

l Oferecemos serviços de intérprete gratuitos para responder a todas as perguntas que possa ter 

sobre o nosso plano de saúde ou de medicamentos. Para obter um intérprete, entre em contato 

conosco pelo número 1-888-867-5511. Uma pessoa que fala português poderá ajudá-lo. Este 

serviço é gratuito.

l Nou gen sèvis entèprèt ki gratis pou reponn nenpòt kesyon ou ka genyen sou plan sante oswa 

plan medikaman nou an. Pou jwenn yon entèprèt, annik rele nou nan 1-888-867-5511. Yon moun ki 

pale kreyòl kapab ede w. Se yon sèvis ki gratis.

l Oferujemy bezpłatne usługi tłumacza, który odpowie na wszelkie pytania dotyczące naszego planu 

zdrowotnego lub planu na leki. Aby uzyskać pomoc tłumacza, wystarczy zadzwonić do nas pod 

numer 1-888-867-5511. Pomocy udzieli osoba mówiąca po polsku. Ta usługa jest bezpłatna.

l  हमारे स वास थ य या दवा प लान के बारे मे  आपके ककसी भी प  श न का उत तर देने के ललए हमारे पास 

मफु त दभुाषिया सेवाएं है । दभुाषिया पा  प त करने के ललए बस हमे  इस नंबर 1-888-867-5511  पर कॉल 

करे । हहदंी बोलने वाला व यक्त  आपकी मदद कर सकता है। यह एक मफु  त सेवा है।
l 医療・医薬品プランに関するご質問にお答えするため、無料の通訳サービスをご用意してい

ます。通訳が必要な場合は、1-888-867-5511 にお電話ください。日本語を話せる者がお手伝

いいたします。このサービスは無料です。

l You can get this document for free in other formats, such large print, formats that work with screen 

reader technology, braille, or audio. Call 1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. 

The call is free.

l This document is available for free in other languages.

l You can call Customer Service and ask us to make a note in our system that you would like 

materials in Spanish, large print, braille, or audio now and in the future.

l UnitedHealthcare does not discriminate on the basis of race, color, national origin, sex, age, or 

disability in health programs and activities. UnitedHealthcare provides free services to help you 

communicate with us such as letters in other languages, braille, large print, audio, or you can ask 

for an interpreter. For more information, please call our Customer Service number located on the 

cover.

l This list is up-to-date as of the date listed on the front cover, but you need to know that:

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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• Some UHC SCO network providers may have been added or removed from our network after this

Directory was published.

• Some UHC SCO providers in our network may not be accepting new members. If you are having

trouble f nding a provider who will accept new members, call Customer Service at

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week and we will help you.

• To get the most up-to-date information about UHC SCO's network providers in your area, visit

MyUHC.com/CommunityPlan or call Customer Service at 1-888-867-5511, TTY 711, 8 a.m.-8

p.m.: 7 days a week. The call is free.

l Doctors and other health care professionals that are in UHC SCO’s network are listed in section F.

Pharmacies in our network are listed in section G.

   You can use the Index in the back of the directory to f nd the page where a provider or pharmacy is

listed.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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B. Background Information about UHC SCO's Network Providers 

B1. Key Terms 

Your Care Team may include doctors, nurses, counselors, or other health professionals who are there 

to help you get the care you need. Your Care Team will also help you make a Plan of Care. 

This section explains key terms in our Directory.

l Providers are professionals such as doctors, nurses, pharmacists, therapists, and other people 

who provide care and services. Services include medical care, Long-term Services and Supports 

(LTSS), supplies, prescription drugs, equipment, and other services. 

• The term providers includes facilities, such as hospitals, clinics, and other places that provide 

medical services and medical equipment. It also includes LTSS providers that you may use as a 

UHC SCO member.

• Providers that are part of our plan’s network are called network providers.

l Network providers have contracted with us to deliver services to members of our plan. Network 

providers participate in our plan. That means they accept members of our plan and provide 

services our plan covers. When you use a network provider, you usually pay nothing for covered 

services.

l A Primary Care Provider (PCP) is a family practice, general practice, internal medicine, geriatrics, 

or obstetrics/gynecological provider who gives you routine health care. Your PCP will keep your 

medical records and get to know your health needs over time.

l Specialists are doctors who provide health care services for a specif c disease or part of the body. 

There are many kinds of specialists. Here are a few examples: 

• Oncologists care for patients with cancer. 

• Cardiologists care for patients with heart conditions. 

• Orthopedists care for patients with certain bone, joint, or muscle conditions.

l You may need a prior authorization (PA) for a specialist or someone that is not your PCP. A PA 

means that UHC SCO (not your network PCP) must give you approval before we will cover a 

specif c service, item, or drug or an out-of-network provider. If you don’t get a PA, UHC SCO may 

not cover the service, item, or drug.

• PA's are not needed for:  

§ emergency care; 

§ urgently needed care; 

§ kidney dialysis services that you get at a Medicare-certif ed dialysis facility when you are outside 

the plan’s service area; or  

§ services from a women’s health specialist.  

• Additionally, if you are eligible to get services from Indian health providers, you may use these 

providers without a prior authorization. We must pay the Indian health provider for those services 

even if they are out of our plan’s network. 

l More information on PA is available in Chapter 3 of the Evidence of Coverage.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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l You will also be assigned a Care Team that you choose. Your Care Team may include doctors, 

nurses, counselors, or other health professionals who are there to help you get the care you need. 

Your care team will also help you make a Plan of Care. Everyone on the Care Team works together 

to make sure your care is coordinated. This means that they make sure that you get all of the tests, 

labs, and other care that you need, and the results are shared with the appropriate providers. It also 

means that your PCP should know all medicines you take so that they can reduce any negative 

ef ects. Your PCP will always get your permission before sharing your medical information with 

other providers. Members of your Care Team may include: 

• A Care Coordinator that helps you manage your medical providers and services. It is important for 

you to learn about the UHC SCO plan. After you join, a Care Coordinator will call and talk to you 

about your health care needs. They will tell you more about the services you can receive with our 

plan. Depending on your health, your Care Coordinator may help you by phone or may visit you 

to take a detailed look at your health care needs. Our Care Coordinators can: 

§ help arrange care with your PCP. 

§ help coordinate your medical, behavioral health and long-term care services. 

§ help solve problems you may have with your medical care or providers. 

§ help f nd ways for you to live at home or in other community settings. 

§ explain the service and placement options available to you. 

• Your Primary Care Provider 

• Geriatric Support Services Coordinator (GSSC) to help you f nd and access support services 

available to you in the community. The GSSC is based out of your local Aging Services Access 

Point (ASAP). The ASAPs are listed on pages following this introduction of this Directory. (Both 

the Care Coordinator and GSSC may work as a part of your Care Team to make sure you get the 

care you need.) 

• Nurse Practitioner for institutional members 

Your Care Team will also help you f nd other providers of medical, behavioral health, or Long-term 

services and supports (LTSS) if you need a specialist or other health care provider. That way, you will 

get the right provider to help you with your concerns.

B2. Wait times for primary care and behavioral health
We must provide you with access to primary care and behavioral health services within the following 

timeframes:

l immediately for urgently needed services or an emergency

l within 7 days for services that are not an emergency or urgently needed, but you require medical 

attention; or

l within 30 days for routine and preventative care.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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B3. How to choose a Primary Care Provider (PCP) 

First, you will need to choose a Primary Care Provider (PCP). You can choose any PCP in our network 

who is accepting new members.

To choose a PCP, refer to the list of providers in section F and choose a provider: 

l that you use now, or

l who has been recommended by someone you trust, or

l whose of  ces are easy for you to get to.

l When you f rst enroll in UHC SCO, you can keep using your current PCP and your other providers

for 90 days, or until you and your Care Team complete a comprehensive assessment of your needs

and goals and develop your Individualized Care Plan (ICP). This is called the Continuity of Care

(COC) period. After that, if you do not choose a PCP in our network, UHC SCO will choose one for

you.

l If you want help in choosing a PCP, please call Customer Service at 1-888-867-5511, TTY 711, 8

a.m.-8 p.m.: 7 days a week. The call is free. Or, visit MyUHC.com/CommunityPlan.

l If you have questions about whether any service or care that you want or need is covered, talk to

your Care Team or call Customer Service at 1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week

and ask before you get the service or care.

B4. Long-term Services and Supports (LTSS) providers
As a UHC SCO member, you will be able to get long-term services and supports (LTSS) if you need 

them, such as Adult Day Health, Adult Foster Care, Day Habilitation, Group Adult Foster Care, and 

Personal Care Attendant Program. LTSS providers help people who need assistance to do everyday 

tasks like taking a bath, getting dressed, making food, and taking medicine. Most of these services are 

provided at your home or in your community but could be provided in a nursing home or hospital. 

LTSS is available to members who meet certain eligibility requirements.

If you need LTSS, your Care Coordinator can help you and your Care Team determine what options 

are available to support you in the way you want.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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B5. How to access UHC SCO’s network providers
You must get all of your covered services from providers within our network. If you use providers who 

are not in UHC SCO’s network (without prior authorization), you may have to pay the bill.

Prior Authorization

A prior authorization is an approval from UHC SCO to seek services outside of our network or to get 

services not routinely covered by our network before you get the services.

The only exceptions to this rule are when you need urgent or emergency care or dialysis and cannot 

get to a provider in the plan, such as when you are away from home. You can also go outside the plan 

for other non-emergency services if UHC SCO gives you permission f rst. Also, when you f rst enroll in 

UHC SCO, you can keep using your current providers for 90 days, or until you and your Care Team 

complete a comprehensive assessment of your needs and goals and develop your Individualized Care 

Plan (ICP). This is called the Continuity of Care (COC) period.

l You may change providers within the network at any time during the year. If you have been using 

one network provider, you do not have to keep using that same provider. You may change your 

PCP for any reason at any time. If you want to change your PCP, call Customer Service. The 

change will become ef ective on the f rst day of the following month.

l UHC SCO works with all the providers in our network to accommodate the needs of people with 

disabilities. As applicable, the list of network providers in this Directory includes information about 

the accommodations they provide.

l If you need to see a provider and are not sure if they of er the accommodations you need, UHC 

SCO can help you. Talk to your Care Coordinator for assistance.

Telehealth (Virtual Visits) 

Telehealth, also known as virtual visits, is covered under your benef t plan. You can access telehealth 

services from any network provider that of ers virtual care. Telehealth services may include primary 

care, specialist and other health care professionals care, urgent care and/or behavioral health care. 

Not all network providers of er virtual care and those that do may not of er it for all services indicated. 

Not all medical conditions can be treated through telehealth. Your provider may tell you that you need 

to see an in-person doctor for treatment. To access your telehealth benef ts, ask your local network 

provider if they of er virtual care or look for the telehealth indicator listed next to a provider’s name 

within this directory. You can also visit Amwell at patients.amwell.com from anywhere in the U.S. to 

initiate a virtual visit at any time.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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C. UHC SCO's List of Network Providers
This part of the Directory includes a list of UHC SCO’s network providers who participate in and 

accept UHC SCO. It contains: 

l Health care professionals including primary care providers, specialists, behavioral health

providers, dental service providers, and vision service providers;

l Facilities including hospitals, nursing facilities, and behavioral health facilities; and

l Support providers including Long-term Services and Supports (LTSS) (for example, adult day

health) and community support services (for example, peer supports).

Providers are listed in alphabetical order by last name. You can also f nd the provider’s name and 

the page where the provider’s additional contact information is in the Index at the end of the Directory. 

Providers are also listed in alphabetical order by last name in the Index. In addition to contact 

information, provider listings also include specialties and skills, such as languages spoken (including 

American Sign Language (ASL)) or completion of cultural competence training. Network providers in 

your area are listed in the following sections of this directory. To f nd a provider using this directory, 

turn to the Table of Contents and see where each section begins. Go to the section of the type of 

provider you are looking for. Once you are in that section, locate the city you live in. Under each city 

you will f nd a list of providers in alphabetical order. You can also go online at 

MyUHC.com/CommunityPlan which is updated daily and is available 24 hours a day, 7 days a week. If 

you have questions about your plan or require assistance in selecting a PCP, please call Customer 

Service at 1-888-867-5511, TTY 711. Or visit MyUHC.com/CommunityPlan.

Cultural Competence Training

Cultural competence training is an additional instruction for our health care providers that helps them 

better understand your background, values, and beliefs to adapt services to meet your social, cultural, 

and language needs.

There are approximately 10,948 Primary Care Providers, 23,762 Specialists and 281 Hospitals in our 

network.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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D. Background Information about UHC SCO's Network Pharmacies
This Directory lists the pharmacies that you may use to get your prescription drugs. These are referred 

to as network pharmacies in this Directory.These network pharmacies are pharmacies that 

participate in and accept UHC SCO and have agreed to provide prescription drugs to you as a 

member of the plan. 

Please contact UHC SCO Customer Service at 1-888-867-5511, TTY 711 or your Care Coordinator for 

assistance.

We also list pharmacies that are in our network but are outside the geographic area in which you live. 

You may also f ll your prescriptions at these pharmacies. Please contact UHC SCO at 1-888-867-5511, 

8 a.m.-8 p.m.: 7 days a week, for additional information.

UHC SCO members must use network pharmacies to get prescription drugs except in emergency or 

urgent care situations.

l If you use an out-of-network pharmacy for prescriptions when its not an emergency, you will have 

to pay out of pocket for the service. 

l Read the UHC SCO, Evidence of Coverage for more information.

This Directory may not list all network pharmacies. We may have added or removed some network 

pharmacies from our plan after we published this Directory.

For up-to-date information about UHC SCO, network pharmacies in your area, please visit our website 

at MyUHC.com/CommunityPlan, or call Customer Service at 1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 

days a week. This call is free.

To get a complete description of your prescription coverage, including how to f ll your prescriptions, 

please read the Evidence of Coverage and UHC SCO's List of Covered Drugs. For more information, 

please visit our web site at MyUHC.com/CommunityPlan or call Customer Service at 1-888-867-5511, 8 

a.m.-8 p.m.: 7 days a week.

D1. Types of pharmacies in UHC SCO's network
Along with retail pharmacies, your plan's network of pharmacies includes:

l Mail-order pharmacies send covered prescription drugs to members through the mail or shipping 

companies

l Home infusion pharmacies prepare description drugs that are given through a vein, within a 

muscle, or in another non-oral way by a trained provider in your home.

l Long-term care (LTC) pharmacies serve residents of long-term care facilities, such as nursing 

homes

l Indian Health Service / Tribal / Urban Indian Health Program (I/T/U) Pharmacies

You are not required to continue using the same pharmacy to f ll your prescriptions.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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D2. Long-term supplies of prescriptions

l Mail-Order Programs. We of er a mail-order program that allows you to get up to a 100-day supply

of your prescription drugs sent directly to your home. A  100-day supply has the same copay as a

one-month supply.

l 100-Day Retail Pharmacy Programs. Some retail pharmacies may also of er up to a 100-day supply

of covered prescription drugs. A 100-day supply has the same copay as a one-month supply.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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E. UHC SCO's network pharmacies
This part of the Directory includes a list of UHC SCO's network pharmacies that participate in and 

accept UHC SCO. This Directory lists pharmacies in your area based on your ZIP code. Pharmacies 

are listed by Pharmacy type and are in alphabetical order in each section.

You can go to any of the pharmacies in our network. All network pharmacies may not be listed in this 

Directory. Pharmacies may have been added or removed from the list after this Directory was printed. 

It is current as of the date printed on the cover of this Directory.

Retail and Chain Pharmacies
Below are some of the retail and chain pharmacies in your area.

Mail-order pharmacy(ies)
You can get prescription drugs shipped to your home through our network mail order delivery 

program, Optum® Home Delivery Pharmacy.

Prescription orders sent directly to Optum Rx from your doctor must have your approval before Optum 

Rx can send your medications. This includes new prescriptions and prescription ref lls. Optum Rx will 

contact you, by phone, to get your approval. If Optum Rx is unable to reach you for approval your 

prescription will not be sent to you.

You also have the choice to sign up for automated mail order delivery through our Optum Home

Delivery Pharmacy. Typically, you should expect to get your prescription drugs within 10 business

days from the time that the mail-order pharmacy gets the order. If you do not get your prescription

drug(s) within this time, if you would like to cancel an automatic order, or if you need to ask for a

refund for prescriptions you got that you did not want or need, please contact us at 1-888-867-5511, 

TTY 711. To learn more about mail order pharmacies, see Chapter 5 of the Evidence of Coverage.

Home infusion pharmacies
The plan will cover home infusion therapy if:

l The plan has approved your prescription drug for home infusion therapy; and

l You get your prescription from an authorized prescriber.

For more information, please see Chapter 5 of the Evidence of Coverage. Below are some of the home 

infusion network pharmacies in your area.

Long-term care pharmacies
Residents of a long-term care facility, such as a nursing home, may access their prescription drugs

covered under UHC SCO through the facility’s pharmacy or another network pharmacy.

To learn more about drug coverage in special cases, see Chapter 5 of the Evidence of Coverage.

Please contact your long-term care facility if you have any questions about the long-term care

pharmacy your facility uses. Below are some of the long-term care network pharmacies in your area.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit 

MyUHC.com/CommunityPlan.
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Indian Health Service/Tribal/Urban Indian Health Program (I/T/U) pharmacies
Only Native Americans and Alaska Natives have access to Indian Health Service / Tribal / Urban

Indian Health Program (I/T/U) Pharmacies through UHC SCO’s pharmacy network. Those other

than Native Americans and Alaskan Natives may be able to go to these pharmacies under limited

circumstances (for example, emergencies). For more information, please see Chapter 5 of the

Evidence of Coverage. Below are some of the I/T/U network pharmacies in your area.

If you have questions, please call UHC Senior Care Options MA-Y001 (HMO D-SNP) at 

1-888-867-5511, TTY 711, 8 a.m.-8 p.m.: 7 days a week. The call is free. For more information, visit

MyUHC.com/CommunityPlan.
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Cornerstone Health Solutions............................ 1552
Costco Pharmacy #303 303..............................1552
Costco Pharmacy #319 319..............................1552
County Square Pharmacy.......................1547, 1563
Crown Colony Pharmacy.....................................1552
CVS Pharmacy #00020 00020.........................1547
CVS Pharmacy #00041 00041.........................1547
CVS Pharmacy #00043 00043.........................1552
CVS Pharmacy #00137 00137.........................1552
CVS Pharmacy #00207 00207.........................1547
CVS Pharmacy #00237 00237.........................1547
CVS Pharmacy #00242 00242.........................1552
CVS Pharmacy #00281 00281.........................1557
CVS Pharmacy #00316 00316.........................1552
CVS Pharmacy #00321 00321.........................1552
CVS Pharmacy #00335 00335.........................1547
CVS Pharmacy #00382 00382.........................1552
CVS Pharmacy #00394 00394.........................1547
CVS Pharmacy #00492 00492.........................1547
CVS Pharmacy #00513 00513.........................1547
CVS Pharmacy #00518 00518.........................1557
CVS Pharmacy #00610 00610.........................1547
CVS Pharmacy #00634 00634.........................1557
CVS Pharmacy #00635 00635.........................1557

CVS Pharmacy #00674 00674.........................1552
CVS Pharmacy #00685 00685.........................1547
CVS Pharmacy #00686 00686.........................1552
CVS Pharmacy #00746 00746.........................1552
CVS Pharmacy #00789 00789.........................1547
CVS Pharmacy #00799 00799.........................1547
CVS Pharmacy #00844 00844.........................1552
CVS Pharmacy #00861 00861.........................1557
CVS Pharmacy #00913 00913.........................1557
CVS Pharmacy #00929 00929.........................1552
CVS Pharmacy #00937 00937.........................1557
CVS Pharmacy #00938 00938.........................1547
CVS Pharmacy #00972 00972.........................1547
CVS Pharmacy #00995 00995.........................1552
CVS Pharmacy #01006 01006.........................1557
CVS Pharmacy #01007 01007.........................1557
CVS Pharmacy #01015 01015.........................1552
CVS Pharmacy #01041 01041.........................1547
CVS Pharmacy #01071 01071.........................1552
CVS Pharmacy #01110 01110.........................1547
CVS Pharmacy #01182 01182.........................1552
CVS Pharmacy #01189 01189.........................1557
CVS Pharmacy #01199 01199.........................1553
CVS Pharmacy #01212 01212.........................1553
CVS Pharmacy #01238 01238.........................1553
CVS Pharmacy #01247 01247.........................1557
CVS Pharmacy #01248 01248.........................1557
CVS Pharmacy #01249 01249.........................1557
CVS Pharmacy #01250 01250.........................1558
CVS Pharmacy #01251 01251.........................1553
CVS Pharmacy #01254 01254.........................1553
CVS Pharmacy #01257 01257.........................1558
CVS Pharmacy #01263 01263.........................1553
CVS Pharmacy #01297 01297.........................1553
CVS Pharmacy #01299 01299.........................1553
CVS Pharmacy #01531 01531.........................1553
CVS Pharmacy #01603 01603.........................1558
CVS Pharmacy #01803 01803.........................1558
CVS Pharmacy #01852 01852.........................1553
CVS Pharmacy #01853 01853.........................1553
CVS Pharmacy #01854 01854.........................1558
CVS Pharmacy #01855 01855.........................1553
CVS Pharmacy #01861 01861.........................1553
CVS Pharmacy #01862 01862.........................1553
CVS Pharmacy #01864 01864.........................1547
CVS Pharmacy #01865 01865.........................1558
CVS Pharmacy #01866 01866.........................1548
CVS Pharmacy #01867 01867.........................1558
CVS Pharmacy #01868 01868.........................1553
CVS Pharmacy #01872 01872.........................1558
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CVS Pharmacy #01873 01873.........................1553
CVS Pharmacy #01876 01876.........................1553
CVS Pharmacy #01877 01877.........................1548
CVS Pharmacy #01888 01888.........................1553
CVS Pharmacy #01896 01896.........................1548
CVS Pharmacy #01945 01945.........................1558
CVS Pharmacy #01953 01953.........................1558
CVS Pharmacy #01955 01955.........................1548
CVS Pharmacy #02054 02054.........................1553
CVS Pharmacy #02112 02112.........................1553
CVS Pharmacy #02128 02128.........................1553
CVS Pharmacy #02138 02138.........................1558
CVS Pharmacy #02201 02201.........................1554
CVS Pharmacy #02206 02206.........................1548
CVS Pharmacy #02325 02325.........................1554
CVS Pharmacy #02377 02377.........................1558
CVS Pharmacy #02401 02401.........................1558
CVS Pharmacy #02454 02454.........................1554
CVS Pharmacy #02600 02600.........................1554
CVS Pharmacy #02878 02878.........................1548
CVS Pharmacy #04981 04981.........................1554
CVS Pharmacy #05402 05402.........................1548
CVS Pharmacy #05407 05407.........................1558
CVS Pharmacy #05826 05826.........................1548
CVS Pharmacy #06466 06466.........................1548
CVS Pharmacy #07140 07140.........................1548
CVS Pharmacy #07232 07232.........................1548
CVS Pharmacy #08437 08437.........................1554
CVS Pharmacy #10319 10319.........................1554
CVS Pharmacy #10932 10932.........................1558
CVS Pharmacy #11173 11173.........................1554
CVS Pharmacy #16547 16547.........................1548
CVS Pharmacy #16548 16548.........................1548
CVS Pharmacy #16713 16713.........................1548
CVS Pharmacy #16826 16826.........................1558
Cvs Pharmacy #17048........................................1554
Cvs Pharmacy #17247........................................1548
CVS Pharmacy #17253 17253.........................1558
CVS Pharmacy #17332 17332.........................1554
CVS Pharmacy #17341 17341.........................1548
Cvs Pharmacy #17362........................................1558
CVS Pharmacy #17560 17560.........................1558
CVS Pharmacy #17589 17589.........................1548
CVS Pharmacy #17597 17597.........................1554
CVS Pharmacy #17600 17600.........................1554
CVS Pharmacy #48265 48265.........................1558

D
Dedham Ltc Pharmacy............................1554, 1563
Dedham Pharmacy and Medical Supply.........1554
Duvals Pharmacy...................................................1558

Duval's Pharmacy (Ltc Only)...................1558, 1564
E

East Bay Pharmacy...................................1548, 1563
Eterna Pharmacy 001.......................................... 1548
Eterna Pharmacy 1................................... 1548, 1563

F
Fair Haven Pharmacy............................... 1548, 1563

G
Galaxy Pharmacy.................................................. 1554
Genoa Healthcare 20216....................... 1554, 1563
Greater Boston Long Term Care........... 1554, 1563

H
Hannaford Supermarket and Pharmacy.........1548,
1559

Healthcare Pharmacy...............................1549, 1563
Hingham Centre Pharmacy................................ 1559

M
Medication Coordination Pharmacy................. 1559
Medminder Pharmacy............................. 1554, 1563
Medwiz of Mass Llc..................................1554, 1563

N
Nantasket Pharmacy............................................ 1559
New England Life Care............................1554, 1561
North Attleboro Pharmacy.................................. 1549
Norwood Pharmacy................................. 1554, 1563

O
Oldens Pharmacy..................................................1554
Oldens Pharmacy Ltc...............................1554, 1563
Osco Pharmacy #1412 1412............................ 1549
Osco Pharmacy #1414 1414............................ 1555

P
Pharmahealth Pharmacy..................................... 1549
Pharmerica 7023...................................... 1549, 1563

R
Randolph Pharmacy.............................................1555
Randolph Pharmacy Ltc..........................1555, 1563
Rite Aid Pharmacy 10203 10203.....................1549
Rite Aid Pharmacy 10209 10209.....................1549

S
Savcare Pharmacy................................................ 1555
Scituate Pharmacy....................................1559, 1564
Sebela Pharma Rx Direct.................................... 1555
Shaws Pharmacy #0428 0428..........................1555
Shaws Pharmacy #1409 1409..........................1559
Shaws Pharmacy #1429 1429..........................1559
Shaws Pharmacy #2585 2585..........................1559
Shaws Pharmacy #2594 2594..........................1559
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Shaws Pharmacy #3581 3581..........................1555
Signature Healthcare Pharmacy........................ 1559
Soleo Health Bos...................................... 1555, 1561
South Cove Community Health Center............1555
Southcoast Pharmacy..........................................1549
Southcoast Pharmacy 1...................................... 1549
Southcoast Pharmacy 2...................................... 1549
Southcoast Specialty Pharmacy 3.................... 1549
St George Pharmacy............................................ 1559
Standard Pharmacy At Healthfirst.....................1549
Stop and Shop Pharmacy 0020........................1555
Stop and Shop Pharmacy 007.......................... 1549
Stop and Shop Pharmacy 014.......................... 1559
Stop and Shop Pharmacy 017.......................... 1555
Stop and Shop Pharmacy 035.......................... 1559
Stop and Shop Pharmacy 054.......................... 1559
Stop and Shop Pharmacy 055.......................... 1559
Stop and Shop Pharmacy 070.......................... 1549
Stop and Shop Pharmacy 071.......................... 1549
Stop and Shop Pharmacy 082.......................... 1559
Stop and Shop Pharmacy 098.......................... 1549
Stop and Shop Pharmacy 402.......................... 1559
Stop and Shop Pharmacy 421.......................... 1549
Stop and Shop Pharmacy 427.......................... 1549
Stop and Shop Pharmacy 432.......................... 1549
Stop and Shop Pharmacy 469.......................... 1559
Stop and Shop Pharmacy 473.......................... 1549
Stop and Shop Pharmacy 478.......................... 1555
Stop and Shop Pharmacy 490.......................... 1549
Stop and Shop Pharmacy 493.......................... 1549
Stop and Shop Pharmacy 494.......................... 1555

U
Union Pharmacy Needham................................ 1555

V
V-Care Pharmacy of Chestnut Hill.....................1555

W
Walden Behavioral Care Pharmacy.................. 1555
Walgreens #10268 10268................................. 1555
Walgreens #10269 10269................................. 1559
Walgreens #10272 10272................................. 1559
Walgreens #10375 10375................................. 1550
Walgreens #10562 10562................................. 1559
Walgreens #10638 10638................................. 1555
Walgreens #10685 10685................................. 1555
Walgreens #10802 10802................................. 1550
Walgreens #11831...............................................1555
Walgreens #11885 11885................................. 1550
Walgreens #12399 12399................................. 1550
Walgreens #12869...............................................1550

Walgreens #13005 13005................................. 1555
Walgreens #13802 13802................................. 1555
Walgreens #15591...............................................1550
Walgreens #17214 17214................................. 1550
Walgreens #17228 17228................................. 1555
Walgreens #17612 17612................................. 1550
Walgreens #17617 17617................................. 1550
Walgreens #17884 17884................................. 1559
Walgreens #17925 17925................................. 1550
Walgreens #18183 18183................................. 1559
Walgreens #18231 18231................................. 1556
Walgreens #18245 18245................................. 1550
Walgreens #18316 18316................................. 1560
Walgreens #18361 18361................................. 1556
Walgreens #1852 1852...................................... 1556
Walgreens #19104 19104................................. 1550
Walgreens #19124 19124................................. 1550
Walgreens #19323 19323................................. 1560
Walgreens #19344 19344................................. 1550
Walgreens #19441 19441................................. 1550
Walgreens #19459 19459................................. 1550
Walgreens #19543 19543................................. 1560
Walgreens #19840 19840................................. 1550
Walgreens #19915 19915................................. 1556
Walgreens #21400 21400................................. 1550
Walgreens #21414 21414................................. 1550
Walgreens #2759 2759...................................... 1556
Walgreens #2781 2781...................................... 1550
Walgreens #2977 2977...................................... 1560
Walgreens #3020 3020...................................... 1550
Walgreens #3021 3021...................................... 1550
Walgreens #3062 3062...................................... 1556
Walgreens #3090 3090...................................... 1550
Walgreens #3469 3469...................................... 1550
Walgreens #3564 3564...................................... 1556
Walgreens #3758 3758...................................... 1560
Walgreens #4118 4118...................................... 1556
Walgreens #4403 4403...................................... 1556
Walgreens #4404 4404...................................... 1560
Walgreens #4535 4535...................................... 1556
Walgreens #4729 4729...................................... 1556
Walgreens #5586 5586...................................... 1556
Walgreens #5755 5755...................................... 1556
Walgreens #6226 6226...................................... 1551
Walgreens #6470 6470...................................... 1556
Walgreens #6850 6850...................................... 1551
Walgreens #6939 6939...................................... 1556
Walgreens #7329 7329...................................... 1560
Walgreens #7734 7734...................................... 1560
Walgreens #9405 9405...................................... 1556
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Walgreens #9477 9477...................................... 1560
Wal-Mart Pharmacy 10-1906 101906.............1551
Wal-Mart Pharmacy 10-1918 101918.............1556
Wal-Mart Pharmacy 10-2021 102021.............1551
Wal-Mart Pharmacy 10-2095 102095.............1560
Wal-Mart Pharmacy 10-2103 102103.............1556
Wal-Mart Pharmacy 10-2122 102122.............1556
Wal-Mart Pharmacy 10-2128 102128.............1560
Wal-Mart Pharmacy 10-2157 102157.............1551
Wal-Mart Pharmacy 10-2184 102184.............1551
Wal-Mart Pharmacy 10-2227 102227.............1560
Wal-Mart Pharmacy 10-2336 102336.............1560
Wal-Mart Pharmacy 10-2341 102341.............1556
Wal-Mart Pharmacy 10-2366 102366.............1551
Wal-Mart Pharmacy 10-2904 102904.............1560
Wal-Mart Pharmacy 10-2953 102953.............1551
Wal-Mart Pharmacy 10-3200 103200.............1556
Wal-Mart Pharmacy 10-3560 103560.............1551
Wal-Mart Pharmacy 10-5448 105448.............1551
Walpole Pharmacy 1................................ 1556, 1563
Walsh Pharmacy of Rock St...................1551, 1563
Wegmans Food Markets 057.............................1556
Westport Apothecary............................... 1551, 1563
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For more information, please call UnitedHealthcare Customer Service at:

Not a member yet?

Toll-free 1-888-867-5511, TTY 711

8 a.m.-8 p.m.: 7 days a week

Already a member?

MyUHC.com/CommunityPlan

Toll-free 1-888-867-5511, TTY 711

8 a.m.-8 p.m.: 7 days a week

 

 

 

 

UHC SCO is a Coordinated Care plan with a Medicare contract and a contract with the 

Commonwealth of Massachusetts Medicaid program. Enrollment in the plan depends on the plan’s 

contract renewal with Medicare.

 

For more information about Medicare plans, benefits and services including general information 

regarding the health or Part D benefit, please call 1-800-633-4227, 24 hours a day, 7 days a week. 

TTY/TDD users, call 1-877-486-2048. Or visit www.medicare.gov.
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