
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connect to care—from 
your local pharmacy 

 

We’re teaming up with local pharmacies to offer our members a virtual 
care option with UHC Doctor Chat. Skip the waiting room and visit 
with a health care provider online. Providers are available anytime the 
pharmacy is open and can answer questions, big or small. 

At the pharmacy, you’ll have access to your online visit on a pharmacy 
computer or tablet located in a private space. The pharmacy staff will 
help you log in to your online visit, too. 

Use UHC Doctor Chat for: 
• Sick kids 
• Coughs, fevers, sore throat 
• Earaches, stomach pain, 

diarrhea 
• Rashes, allergic reactions, 

animal/insect bites 

• Back/abdominal pain 
• Sports injuries, burns, 

heat-related illness 
• Urinary tract infections 
• General health questions 

Depending on symptoms during the video chat, the provider might 
suggest getting a rapid test. Here’s some good news — you can get 
the test right there at the pharmacy. 

 
 

 

 

If you are having an emergency, contact 911 or your emergency services provider. 
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Get started today 
To find a local pharmacy 
offering UHC Doctor Chat, 
please visit uhccp.com/ 
VAtelehealthhub 
or scan the QR code 
with your smartphone. 

 
 
 
 
 

Questions? 
Call Member Services at 
1-844-752-9434, TTY 711 



Find a local pharmacy near you* 
 

Pharmacy Address Phone 

Amelia Pharmacy 15412 Patrick Henry Hwy, Amelia Court House, VA 23002 804-561-6885 

Bremo Pharmacy 2024 Staples Mill Rd, Richmond, VA 23230 804-288-8361 

Cumberland Pharmacy 1756 Anderson Hwy, Cumberland, VA 23139 804-492-4325 

Glade Pharmacy 33472 Lee Hwy, Glade Spring, VA 24340 276-429-2004 

Halifax Pharmacy 4121 Halifax Road, South Boston, VA 24592 434-575-0511 

Martin’s Pharmacy of 
Rural Retreat 100 W Buck Ave, Rural Retreat, VA 24368 276-250-2160 

Medical Park Pharmacy 1503 Slate Creek Rd, Grundy, VA 24614 276-935-6455 

Peoples Pharmacy 1446 Church Street, Suite C, Norfolk, VA 23504 757-227-4677 

Top Notch Family 
Pharmacy 943 Preston Ave, Charlottesville, VA 22903 434-995-5595 

VanDorn Apothecary 5724 Edsall Road, Alexandria, VA 22304 703-348-7186 

Walnut Hill Pharmacy 1950 South Sycamore Street, Petersburg, VA 23805 804-733-7711 

 
* Participating pharmacies subject to change. For a current list of participating pharmacies, 

please visit uhccp.com/VAtelehealthhub 
 

UHC Doctor Chat is one telehealth option available to you. Pharmacy providers in your network may offer 
other telehealth capabilities. 
UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex. In other words, 
UnitedHealthcare Community Plan does not exclude people or treat them differently because of race, 
color, national origin, age, disability, or sex. 

We provide free services to help you communicate with us. Such as, 
letters in other languages or large print. Or, you can ask for an interpreter. 
To ask for help, please call the toll-free member phone number listed on 
your health plan member ID card, TTY 711, 8 a.m.–8 p.m., 7 days a week. 
Spanish 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-844-752-9434, TTY 711. 
Korean 
참고: 한국어를 하시는 경우, 통역 서비스를 비용 부담 없이 이용하실 수 있습니다. 1-844-752-9434, TTY 711 
로 전화하십시오. 


