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We have made updates to your health plan ID card

You can see any participating provider for your primary and specialty care. That’s
why UnitedHealthcare Community Plan of KY has removed the PCP name and phone
number from your ID card. We will still assign you to a Primary Care Provider to help
you achieve your health goals, but you do not have to use that provider. You can find
UnitedHealthcare Community Plan of Kentucky participating providers by calling
Member Services (1-866-293-1796) by telephone or through our online website at
myuhc.com/CommunityPlan and using "Provider Lookup” search tool.
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You can change your assigned PCP within 90 days from the date you receive your ID card.
Just call Member Services. After that, you can change your PCP up to one time each year
without giving a reason for the change.

If youwant to change your PCP more than once a year, you can change at any time
if you have a good reason (good cause). For example, you may have good cause if you:

+ Disagree with your treatment plan
* Your PCP moves to a different location thatis not convenient for you

* You have trouble communicating with your PCP because of a language barrier
oranother communication issue

+ Your PCPis not able to meet your special needs

Call Member Services to learn more about how you can change your PCP.
1-866-293-1796
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