United
'J Healthcare
Community Plan

Questions?

We’re here to help.
Toll-Free 1-800-493-4647
TTY 711

8 a.m. -6 p.m., Monday —
Friday

Member ID:

Re: Effective April 1, 2026, this notification replaces the information that is
currently in UnitedHealthcare Community Plan member handbook

Dear ,

Thank you for being a UnitedHealthcare Community Plan member. We want to let
you know about some recent changes to the Children’s Home and Community Based
Services that are effective April 1, 2026.

Children's Home and Community Based Services

New York State covers Children's Home and Community Based Services (HCBS) under
the children's waiver. UnitedHealthcare Community Plan covers children's HCBS for
members participating in the children's waiver and provides care management for these
services.

Children's HCBS offer personal, flexible services to meet the needs of each child/youth.
HCBS are provided where children/youth and families are most comfortable and
supports them as they work towards goals and achievements.

Who can get Children's HCBS?
Children's HCBS are for children and youth who:
e Need extra care and support to remain at home/in the community
e Have complex health, developmental and/or behavioral health needs
e Want to avoid going to the hospital or a long-term care facility
e Are eligible for HCBS and participate in the children's waiver

Members under age 21 will be able to get these services from their health plan:
e Community habilitation
e Caregiver/ Family Advocacy and Support Services
e Prevocational services - must be age 14 and older
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Supported employment - must be age 14 and older
Respite services (planned respite and crisis respite)
Palliative Care

o Expressive Therapy

o Massage Therapy

o Bereavement Service

o Pain and Symptom Management
Non-medical Transportation

Members under age 21 will access the following services through designated health
homes using your Medicaid card:

Environmental Modifications
Vehicle Modifications

Adaptive and Assistive Technology
Transitional Care Coordination
Transitional Services

Children/youth participating in the Children's Waiver must receive care management.
Care management provides a person who can help you find and get the services that
are right for you.

If you are getting care management from a Health Home Care Management
Agency (CMA), you can stay with your CMA. UnitedHealthcare Community Plan
will work with your CMA to help you get the services you need.

If you are getting care management from the State operated Children and Youth
Evaluation Service (C-YES), UnitedHealthcare Community Plan will work with the
State operated

C-YES and provide your care management.

Questions? We’re here to help.
If you have any questions, please call us toll-free at 1-800-493-4647, TTY 711, 8 a.m. —
6 p.m., Monday — Friday.

Sincerely,

UnitedHealthcare Community Plan
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LANGUAGE ASSISTANCE

ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 1-800-493-4647, TTY 711.
ATENCION: Dispone de servicios de asistencia lingiistica y otras ayudas, gratis. Spanish

Llame al 1-800-493-4647, TTY 711.

EEE. AT LU R S B R S R AR B R % . 15 E0H 1-800-493-4647, TTY | Chinese
711,

1-800-493-4647, |1 Joadl Al dalia Aulanal) (g A1 e Ll y £y alll s lisall ot 33l | Arabic

TTY 711
=2 ¢ A& HblA L JIEt XIS =2 01306t &= /}ASLICH 1-800-493- Korean
4647, TTY 711 He =2 Hetgf FHAIL.
BHUMAHWE! Bam goctynHel 6ecnnaTtHble ycnyru nepesogyvka u apyrue suapl Russian
nomoLuun. 3eoHuTe no Homepy 1-800-493-4647, TTY 711.
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. ltalian
Chiamare il 1-800-493-4647, TTY 711.
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French

vous sont offerts gratuitement. Composez le 1-800-493-4647, TTY 711.

ATANSYON: Gen sévis pou bay asistans nan lang ak |6t éd ki disponib gratis pou ou. French
Rele 1-800-493-4647, TTY 711. Creole

TR IND 7AVWIR [YIVT 920 VIWTIN [IN OYO'IINYO 970 TXIOY JAI0IN Yiddish
. 1-800-493-4647, TTY 711 .vo'tnix

UWAGA.: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzworn: Polish
1-800-493-4647, TTY 711.

ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 1-800-493-4647, TTY 711.

AT AR S AT AR G992 Sy A2 S Gy Sofer 1-800-493-4647, TTY 711 -4 Bengali
(I FEe

VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 1-800-493-4647, TTY 711.

MPOZOXH: YTnpeoieg yhwaoaikng BonBeiag kal dAAa Bondrpara eivar otn didbeon Greek
oag, dSwpedv. Kahéate 010 1-800-493-4647, TTY 711,
IS s aimglaa My ) Sl Giiglae Kan ) cllend (S Ciiglae (e () 10 8 an 58 Urdu

1-800-493-4647, TTY 711 .=
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