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YBEAOMJIEHME O HEAQONYLWEHUN ANWCKPUMUWHALUA

UnitedHealthcare Community Plan cobntogaet npumeHnmble doegepanbHble 3aKOHbl O
rpaxgaHckmx npasax. UnitedHealthcare Community Plan He ncknioyaeT y4acTHMKOB NnaHa n He
MEHSET CBOEro OTHOLUEHMWS K HUIM Ha OCHOBaHUU pachl, LIBETa KOXW, HALMOHANbHOIo
NPOUCXOXAEHWS, Bo3pacTa, MHBanuAHOCTN UNu nona.

UnitedHealthcare Community Plan npegocTtasnset criegytoLime ycnyru:

» BecnnaTHyto NOMOLLb 1 YCAYrn NIOAAM C OrpaHUYeHHbIMU BO3MOXHOCTAMU, YTOObI
obneryntb obLLEHNE C HAMUW, HANpUMep:

- Ycnyr KBanmguumMpoBaHHbIX CypaonepeBoaYMKOB

- McbMeHHy0 nHopMaLmio B Apyrnx doopmaTax (HaneyataHHyo KpyrHbIM LWPUATOM,
B doopmMe ayamosanucu, B 4OCTYNMHOM 3MEKTPOHHOM U ApyrMx doopMaTtax)

» becnnatHble ycnyru nepesofa nogqam, and KOTopbIX aHIMNNCKUIM A3bIK HE ABNSAETCA
POOHbIM, HaNpuMep:

- Ycnyru kBanuuumpoBaHHbIX YCTHBIX NepeBOg4MKOB
- NHdopmauuio, HaneyataHHy Ha ApYrnx A3blkax

Ecnn Bam HeobxoguMbl JaHHbIE YCIyrn, NO3BOHUTE Mo 6ecnnaTHOMY HOMepy TenedgoHa,
yKasaHHOMY B Baluen naeHTudpmkaunoHHOM KapTe y4acTHUKa.

Ecnu Bel cunTaete, 4TO COTPYAHMKM NiaHa MeaumumHckoro ctpaxoBaHus UnitedHealthcare
Community Plan He npegoctasunu Bam gaHHble ycnyr nnm otHecnucs K Bam no-gpyromy Ha
OCHOBaHWM pachl, LBeTa KOXW, HALMOHAaNbHOro NPONCXOXAEHUSA, BO3pacTa, MUHBaNUOHOCTU Unu
nona, Bel MoxeTe nogaTtk xanoby KoopanHaTopy no rpaxaaHckum npasam cregyrowmmm
cnocobamu:

Mo noute:Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

Mo aneKkTpoHHOM noyTe: UHC_Civil_Rights@uhc.com
Mo TenedoHy:1-800-493-4647, TTY 711

Tarke Bbl MOXeTe nogatsb xanoby no noBoay rpaxkaaHckux npas B MMHUCTEPCTBO
3gpaBooxpaHeHmns n coumanbHbix cry6 CLUA (U.S. Department of Health and Human Services),
YnpaeneHnue no rpaxagaHckum npasam (Office for Civil Rights) cnegyrowmmmn cnocobamu:

Yepes Beb-canT: MopTan YnpaeneHus no rpaxgaHckum npasam Ans nogayv xanob:
https://locrportal.hhs.gov/ocr/portal/lobby.jsf
Mo noyTe: U.S. Dept. of Health and Human Services

200 Independence Avenue SW Room 509F, HHH Building,
Washington, D.C. 20201

Mo TenedoHy: BecnnatHbin 1-800-368-1019, 1-800-537-7697 (TDD)
2 UnitedHealthcare Community Plan® saBnsieTca ToproBon Mapkon, npuHagnexaiien komnaHmm
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Mol npegoctaBnsem becnnartHble yCryrm, KoTopble nomoryT Bam
obwaTtbca ¢ HaMu. K HUM OTHOCUTCA COCTaBIEHUE MUCEM Ha
OPYrnx sisblkax UnNu pacnedaTka MHopmMauum KpynHbIM
LWpurdpToM. Bbl Takke MoXxeTe NonpocuTb Npenoctasnts Bam
YCTHOro nepesoaynka. Ecnn Bam Hy>kHa NOMOLLb, 3BOHUTE B
Cnyx6y nogaep>xkm y4acTHUKOB o TenedoHy 1-800-493-4647,
TTY 711, ¢ 08:00 go 18:00, c noHegenbHMKa Mo NATHULY.

UnitedHealthcare Community Plan® aBnsieTca ToproBor Mapkon, NpuHaanexaiien koMmnaHmm 3
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LANGUAGE ASSISTANCE
ATTENTION: Language assistance

English

services, free of charge, are available to you.

Call 1-800-493-4647 TTY 711

ATTENTION: Language assistance services, free of charge, English
are available to you. Call 1-800-493-4647 TTY 711.
ATENCION: si habla espafiol, tiene a su disposicién servicios Spanish/Espaniol
gratuitos de asistencia linguistica. Llame al 1-800-493-4647 TTY 711.
AR B L GRBRSESIERE - FEEE 1-800-493-4647 Chinese/AX
TTY 711 ©

Jail laally Gl 53 g3 4y ol sacLisall ciladd Gl cy ) Aalll Coanii i€ 13) dds sale Arabic/an 2l axll

TTY 711 oS5 anall aila &8 ) 1-800-493-4647 o8

Fo: & 0] X|E MH|AF 0|85t £ UAsLICH Korean/gt= 04

1-800-493-4647 TTY 7112 ™ =2}5tA| 7| HEEFL|CY.

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM fA3bIKe, TO BaM JOCTYMHbI
6ecnnatHble ycnyrv nepesoga. 3soHuTe 1-800-493-4647 (Tenetanin:
TTY 711).

Russian/Pycckui

ATTENZIONE: Nel caso in cui la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.
Chiamare il 1-800-493-4647 TTY 711.

Italian/Italiano

ATTENTION : Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-493-4647
TTY 711.

French/Frangais

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki
disponib gratis pou ou. Rele 1-800-493-4647 TTY 711.

French Creole/
Kreyol ki soti nan Fransé

OYO'INYO 97'0 IXIDY 'K IXD [KIND [VIVT W' TR DTV 'R 2N 2I0DN Yiddish/wT'x
1-800-493-4647 TTY 711 09N .7XXON |19 "D
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej Polish/Polski
pomocy jezykowej. Zadzwon pod numer 1-800-493-4647.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng Tagalog

mga serbisyong pantulong sa wika nang walang bayad. Tumawag sa
1-800-493-4647 TTY 711

VB SF=el: T SeE ol “Bengali 181" 23 ©rRte wisifa
f=TrIeeTs ST FRrEret S 1-800-493-4647 TTY 711 A< (I
<+

Bengali/1e=t

KUJDES: Ju vendosen né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-800-493-4647

Albanian/Shqip

Mpoooxn: Xtn didBeon oog Ppiokovtal uttnpeaieg yYAWOOIKNG
untooTHPLENG, OL oTtoleg TTapEXovTaL Swpedv. Kohéote
«1-800-493-4647» TTY 711.

Greek/ EAAnVIK&

mubbéa.\nélﬁ.o&Ql‘ﬁjﬁdi;’ﬂﬁicu}gé.‘y_ga)\g_ﬁjﬁ\ (02 4> gl
.1-800-493-4647 TTY 711 u:‘_)s JE - oldws

Urdu/9a)l

UnitedHealthcare Community Plan® aensieTtca Toproeon mapkow, npuHaanexawien

komnaHun UnitedHealthcare of New York, Inc.




Baxubie HOMepa TeneoHOB

Cnyx6a noAAepPX KN YYaCTHUKOB . . . . . . . .. . ... .. ... ... 1-800-493-4647

(c 08:00 pgo 18:00, c noHegenbHMKa MO NATHULY)

TDD/TTY (Ana nny C HAPYWEHUAMMN CIAYXA) - - . . .. 711
Baw ocHoBHOM nevawum Bpay:. ... ... ... . CmoTpuTe CBOIO MAEHTUPUKALMOHHYIO KapTy nnaHa
UnitedHealthcare Community Plan
NurseLine . .. 1-877-597-7801
OTpen npeaBapuTenbHbIX paspewedvia 1-866-604-3267
Cnyx6a Health’s Home [lenaptameHTa 3gpaBooxpaHeHus wrata New York = 1-518-473-5569
Ycnyrn B o6nactm oxpaHbl ICUXMYECKOro 34O0poBbA. .~ ... 1-800-493-4647
HdenaptameHT 3gpaBooxpaHeHun wrata New York (anakano6) . ... . .. 1-800-206-8125
New York MedicaidCHOICE .= ==~ . . ... 1-800-505-5678
lopAavasa nuHnA gerckoro spoposBbsa wrataNewYork . . . 1-800-522-5006
HauunoHanbHaa NMHNA XXN3HN NO BONpocam NpeaoTBpaLleHna cynympa

TenedboH . . 988

YaT 988lifeline.org/chat
lopAYana nMHMA No Bonpocam floMallHero Hacunus

AHTAVMACKUW . 1-800-942-6906

WcnaHcknm . 1-800-942-6908

ANA nVu CHAPYWEHNAMMN CIYXA . . . . .. . 1-800-810-7444
lopavasa nuHua wrata New York no sonpocam BUY/ClNMAAa

AHFVMACKUWA . 1-800-541-AIDS (2437)

WcmaHcknwm . 1-800-233-SIDA (7432)

TekctodOH 1-800-369-AIDS (2437)
Otpen 06beKTUBHbIX pasbupatenbctB wrataNewYork. .~ 1-800-342-3334
Otpen ¢puHaHcoBbIX ycnyr wrataNewYork . 1-800-342-3736
Heropopackue otpaennbi coyob6ecneueHns okpyra:

Otpen couobecneyenus okpyra Albany . 1-518-447-7300

Otpen coyobecneuenus okpyra Broome ... 1-607-778-2669

Otpen couobecneyeHusa okpyra Cayuga - .. ... .. 1-315-253-1011

Otpen couobecneyenus okpyra Chautauqua. ... ... . . . 1-716-661-8200

Otpen coyobecneuenunsa okpyra Chemung. . ... 1-607-737-5309

Otpen couobecneyenus okpyra Chenango ... ... .. ... 1-607-337-1500

Otpen couobecneyenus okpyra Clinton. .. . 1-518-565-3222

Otpen coyobecneuenuns okpyra Columbia. .. ... . 1-518-828-9411

Otpen couobecneyenus okpyra Dutchess . ... .. . .. . 1-845-486-3000

Otpen couobecneyenus okpyra Erie . 1-716-858-8000

Otpen couobecneyeHna okpyraEssex. ... ... .. 1-518-873-3450

Ectb Bonpocbi? Mo3BoHuTe B Cry0y nofgaep K y4acTHIKOB no TenedoHy: 1-800-493-4647, TTY 711 9]
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne


http://988lifeline.org/chat

Heropopackue otaennbi coLo6ecneueHns okpyra(npoaomKkeHue):
Otpen couobecneyenus okpyra Franklin ... . .
Otpen couobecneyenus okpyra Fulton. .
Otpen couobecneueHusa okpyra Genesee . . . ... ...
Otpen couobecneyeHusa okpyra Greene. . ... ...
Otpen couobecneyenus okpyra Herkimer .. .
Otpen couobecneuenus okpyra Jefferson .. ..
Otpen couobecneyeHua okpyraLlewis . ... .
Otpen couobecneyenus okpyra Livingston ..
Otpen couobecneuenusa okpyra Madison. ... ...
Otpen couobecneyeHusa okpyra Monroe - .. ...
Otpen couobecneyenus okpyra Niagara ... ... ...
Otpen couobecneueHuna okpyraOneida. . ... ... ..
Otgen couobecnevenma okpyraOnondaga . .. ... ... ... ... . ... ... ...
Otpen couobecneyenus okpyra Ontario. ... ... .. .
Otpen couobecneueHna okpyraOrange. . .. ... ... ...
Otpen couobecneyeHua okpyraOrleans ... ... ...
Otpen couobecneyeHusa okpyraOswego . . ...
Otpen couobecneuenus okpyra Rensselaer. ... ... .
Otpen couobecneyeHus okpyra Rockland .. ... . . .
Otpen couobecneyeHusa okpyraSeneca .. ... ... ...
Otpen couobecneuenus okpyra Schenectady . ... .. ... . .
Otpen couobecneyeHus okpyra St. Lawrence . ... ...
Otpen couobecneyeHua okpyraTioga . . ...
Otpen couobecneuenunsa okpyra Ulster . .. .
Otpen couobecneyeHusa okpyraWarren. .
Otpen couobecneyeHusa okpyraWayne . .
Otpen couobecneuenuns okpyra Westchester. ... ... .
Otpen couobecneyeHusa okpyra Wyoming ... ... ...
Otpen couobecneyeHua okpyraYates ... ..
New York City n Long Island:
Otpen couobecneyeHua okpyraNassau ... ... ...
AOMUHUCTPaLMA No yenoBeyeckum pecypcamr. New York ... ... ... .. . .

AAMUHNCTPaLMA NO YenioBeyecknm pecypcam r. New York
(B Npemenax 5 paioHOB). . . . . .

Otpen couobecneyenus okpyra Suffolk (Hauppauge. . ... ... . . .
Otpen couobecneuenus okpyra Suffolk (Riverhead) .. ... ... ... . .
Otpen couobecneyeHus okpyra Suffolk (Ronkonkoma) . ... ... .. ... . .

1-518-483-6770
1-518-736-5640
1-585-344-2580
1-518-943-3200
1-315-867-1291
1-315-782-9030
1-315-376-5105
1-585-243-7300
1-315-366-2211
1-5685-753-2740
1-716-439-7600
1-315-798-5632
1-315-435-2928
1-585-396-4060
1-845-291-4000
1-585-589-7000
1-315-963-5000
1-518-270-3928
1-845-364-2000
1-315-539-1865
1-518-388-4470
1-315-379-2276
1-877-882-8313
1-845-334-5000
1-518-761-6300
1-315-946-4881
1-800-549-7650
1-585-786-8900
1-315-536-5183

1-516-227-8000
1-718-557-1399

1-877-472-8411
1-631-853-8730
1-631-852-3710
1-631-854-9700

6 Ectb Bonpocbi? o3BoHuTe B Cry0y nofgAepKun y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem

aNKOroNleM UMM HAPKOTMKAMM HaXKMUTE «85).

CopepxaHne



Jpyrue nonesHpie pecypchbl

OT1aen nNo oKasaHWIo YCNyr nevYeHna 1 Noaaep>KK1 NunL € aJIKorosibHOM U HapKoTHUYecKomn
3aBucumoctbio (Office on Addiction Services and Supports, OASAS): https://oasas.ny.gov/
[na nogauu )anobbl B pamkax nporpammbl 38oHUTe 1-800-553-5790.
Ana nopgaun *anobbl Ha KOHCYNbTaHTa NO3BOHUTE No TenedoHy: 1-800-482-9564,
J[06aBOYHbIN 5.

YnpaBneHue couunanbHbix cnyx6 ana cembun u paeten (Office of Children and Family
Services, OCFS): http://ocfs.ny.gov/main/

YnpaBneHue no ncuxmnyeckomy 3pgoposblo (Office of Mental Health, OMH):
https://www.omh.ny.gov/omhweb/about/
[na nogaum xano6bbl 3s8oHUTE B oTAen OMH no pabote ¢ knueHTamu no 6ecnnaTHOMyY
Homepy 1-800-597-8481.

YnpaBneHue no genam nuy € UHBaNUAHOCTbIO BCNleACTBUE HapylleHuin pa3suTtus (Office
for People with Developmental Disabilities, OPWDD): https://www.opwdd.ny.gov

HesaBucnmas ceTb 3awutbl npaB notpebutenen (Independent Consumer Advocacy
Network, ICAN): www.icannys.org
Ten.: -844-614-8800 (cny>k6a KOMMYTUPYEMbIX COOOLLEHMI ANA NUL, C HAPYLIEHMAMMN
cnyxa TTY: 711)
on. noyTa: ican@cssny.org

O6wecTBeHHasa nporpamma wtata New York no okasaHuio MmeguLMHCKON NOMOLYM InLiam,
CTpagarwmm oT HAPKOMaHUK, anKkoronnsma
1 ncuxunveckux paccrponcts (CHAMP):

TenedoH: 1-888-614-5400

on. nouta: Ombuds@oasas.ny.gov

HaunoHanbHaa nMHNA »KNU3HN NO BONpocamM NpeAoTBpaLLleHnsa cynymnaa:
TenedoH: 988
Yar: 988lifeline.org/chat

Ectb Bonpocbi? Mo3BoHuTe B Cry0y nofgaep K y4acTHIKOB no TenedoHy: 1-800-493-4647, TTY 711 7
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).

CopepxaHne


https://oasas.ny.gov/
http://ocfs.ny.gov/main/
https://www.omh.ny.gov/omhweb/about/
https://www.opwdd.ny.gov
http://www.icannys.org
mailto:ican@cssny.org
mailto:Ombuds@oasas.ny.gov
http://988lifeline.org/chat

Be6-ca171T myuhc.com/CommunityPlan

I pyrue nocTaBIiMKN MEAMIVTHCKUX YCIIYT

Baw OJIB: TenedoH:
bnumxanwee kK Bam otaeneHne HeOTNOXHOM NoMoLn: Mo TenedoHy:
MecTHaa anTeka: Mo TenedoHy:

8 Ectb Bonpocbi? o3BoHuTe B Cry0y nofgAepKun y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem

aNKOroNleM UMM HAPKOTMKAMM HaXKMUTE «85).

CopepxaHne


http://myuhc.com/CommunityPlan

Copepxanue

[o6po noxanosatb B UnitedHealthcare Community Plan B pamkax nporpammbi

Medicaid Managed Care . .= = 11
Kak paboTatloT nnaHbl ynpaBnaeMon MeANUMHCKON MOMOLN - . . ... ... ... .. .. .. 11
KOHOUMAEHUMANbHOCTD . . . . . . 12
Kak nofb30BaTbCA 3TUM PYKOBOACTBOM . . . . . . . . .. . .. 13
Momoub Cny»KObl NOAAEPKKN YUACTHUKOB. . . . . . .. . 14
Bawa naeHTndmKaLMoHHaA KapTa NporpaMmMbl CTPaxoBaHWA 34opoBbA . . .. . ... . .. 17

Yactb | — camoe BaXkHOe, uTo Bam HeoGXogumMo 3HaTb . . . . . 19
Kak BblOpaTb OCHOBHOrO nevawerospaya (ON1B) .. . . .. 19
Kak nonyyatb peryfnapHOe NeUEHUe . . . . . . . . ... 22
CTaHgapTbl APUMEMOB BPAYA . . . . . . . . . . . 24
Kak nonyyntb NOMOLLb Y3KOro cneunanncTa v HarnpasneHne KHemy . . . ... ... ... ... .. 25
Monyuwnte 3T ycnyru ot nnaHa MeanuuMHCKOro CTpaxoBaHuWA
UnitedHealthcare Community Plan 6e3 HanpaBnexua . ... .. . .. . 27
HeoTROXHbIE CUTYaLMWN - . . . 30
CpouHaA MEANUMHCKAA MOMOLLb - . . . . . . 32
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Mbl XOoTM coxpaHuTb Bawe 3gopoBbe . 33

YacTb Il — Bawm nbrotbl M AI@HOBbIE MPOLEAYPbI. . . . . . . . . 34
JIBFOTBL . . . o 34
HoBble TEXHONOMNW . 34
Ycnyrun, nokpbiBaemble nnaHom UnitedHealthcare CommunityPlan. ... ... ... . 35
Ycnyrn B 061acTv OXpaHbl MCUXMYECKOTO 3Q0POBbA . . . . . . . . ... .. 51
MNaHOBAA NEPEBO3KA . . . . . . . . . . . 62
MNepeBo3Ka B HEOTNOMXHDBIX CUTYAUMAX - . . . . . . 65

Ectb Bonpocbi? Mo3BoHuTe B Cry0y nofgaep K y4acTHIKOB no TenedoHy: 1-800-493-4647, TTY 711 9
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).
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HononHuntenbHble yanyrn, noKpbiBaemMbl€ M1aHOM MEONLNHCKOIO CTPaxXxoBaHNA

UnitedHealthcare CommunityPlan ... ... .. ... . .
Ycnyrun, Ha KOTopble He pacnNpoOCTPaHAETCA CTPaxoBoe NOKpbIThe . . . . . . . . . . .
Ecnn Bblnonyumnu cueT .
PaspewleHne HAyCnyry. ... .
Opyrve pewenua no Bawemy neyenunto ..
Kak onnaymBaloTca yCnyrm HaWmxX NOCTaBWMKOB .~ . . . . . . . .. ... ... ... .. ... ..
Bbl MOXKeTe MOMOYb HaM B pa3paboTke noAnTUK MAaHa . . .. ... ... ... ... . ..
NHpopmauma Cnyk6bl NOAAEPKKM YYACTHUKOB . . . . .. .. ... ...
JepXUTe HACBKYPCE . . . . . .
Boixog us nnaHamnepeBOAbl . . . . . . ...
AnennAaunn Ha peleHna COTPYAHUKOB MNAHA . . . . . . . ... ... ... ... . ..
BHewHwme anennaumn . .
O6beKTMBHOE Pa3bupPaTenbCTBO - . . . . . . . .
Mpouepypa nogaum x)anobbl . .. ...
AnennAauma Ha peweHua noanobe. . .
MpaBa n 06A3aHHOCTN YYACTHUKOB. . . . . . . . . . . ... ... ...
MNpepgBapuTenbHble PACNOPAMKEHWA . . . .

OnpeneneHna. . .

YBepomneHus nporpamMmmbl CTpaxoBaHNA 340POBbA O METOAaX COXPaHEHUNA

KOHOUAGHUMANBHOCTWU .

Ectb Bonpocbi? o3BoHuTe B Cry0y nofgAepKun y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem

aNKOroNleM UMM HAPKOTMKAMM HaXKMUTE «85).

CopepxaHne



o6po mo>xamoBaTh B
UnitedHealthcare Community Plan
B pamkax nmporpammbr Medicaid
Managed Care!

Mbi pagbl, uTo Bbl 3anncanucb B nnaH meguumMHcKoro ctpaxosaHua UnitedHealthcare Community
Plan. 3To pykoBoAcTBO CTaHeT Bawum nyTeBogmTenem no BceMy AnanasoHy AOCTYMNHbIX Bam
MeAVLMHCKNX ycnyr. Mbl XoTuM 6biTb YyBepeHbl B Baluem ygauHom cTapTe B KauecTBe HOBOTO
yyacTHMKaA. YTobbl NyyLue no3HakomMuTbCA ¢ Bamun, Mbl cBaxkeMcA ¢ Bamu B TeueHme 6nmKanimx
ABYX-Tpex Hefenb. Bol MoXxeTe 3aaaBaTb Ham No6bie BOMPOChI, UK Mbl MOXeM Ha3HauuTb Bam
NnyHyto BcTpeuy. Ecnn Bam noHago6utca uto-nnb6o obcyantb 4O TOro, Kak Mbl N03BOHMM Bam, npocTo
no3soHuTe no tenedpoHy 1-800-493-4647.

Kak pa6oTaioT miaHsl yrpasisgeMoil METUITMHCKOI ITOMOIIN

MnaH, Hawwm nocTaBWMKK ycnyr 1 Bobl

Bbl, BO3MOKHO, cribiwanu 06 n3meHeHMAX B CUCTEMe 34paBooxpaHeHmna. MHorve notpebutenu
MOJTyYatoT CBOU NbroTbl Yepes NporpamMmMbl perynmpyemMon MeguumHCKon NOMOoLL M, KOTOpble UrpatoT
OCHOBHYI0 POJib B fieyeHun. Ecnmn Bol nonyyann ycnyru no neyeHnio noBeeHyecknx paccTponcTs no
kKapTe Medicaid, Tenepb 3Tn ycnyru MoxHo nonyyatb yepe3 UnitedHealthcare Community Plan.

Bbl MOXKeTe NpUCcoeanHNTBLCA K AaHHOMY MaHy, eC/v XMBeTe B ciefytowmx okpyrax wrata New York:

Albany, Broome, Cayuga, Chautauqua, Chemung, Chenango, Clinton, Columbia, Dutchess,
Erie, Essex, Franklin, Fulton, Genesee, Greene, Herkimer, Jefferson, Lewis, Livingston,
Madison, Monroe, Nassau, Niagara, Oneida, Onondaga, Ontario, Orange, Orleans, Oswego,
Rensselaer, Rockland, Schenectady, Seneca, St. Lawrence, Suffolk, Tioga, Ulster, Warren,
Wayne, Westchester, Wyoming and Yates counties; nunn 8 New York City, Bkntoyasa okpyra
Bronx, Kings, Queens, Richmond 1 New York

UnitedHealthcare Community Plan 3akntounn goroBop C genapTaMeHTOM 34paBOOXPaHeHNA WTaTa O
npefocTaBieHNN MeANLIMHCKIX YCNYT Ntoaam co ctpaxoBkor Medicaid. Mbl Bbibpanu rpynny
NOCTaBLUNKOB MeAULMHCKUX YCNYT, KOTOpble MOMOryT Ham yaoBneTBopuTb Bawm notpebHocTn. ITn
Bpayn 1 cneymnanunucTbl, 60nbHMLbI, NabopaTtopun u fpyrue MeguUNHCKME yupexxaeHuna obpasyoT

Ectb Bonpocbi? [103BoHUTE B Cy0y NofAepKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 11
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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Hally ceTb NOCTaBLMKOB MeANLMHCKNX YyCNyT. Bbl HanaeTe nx B Halem CpaBOYHMKe NOCTABLUMKOB
ycnyr. Ecnn y Bac HeT cnpaBoYHMKa NOCTaBLYMKOB YCNYT, 3aKaXXMTe KON, MO3BOHMUB MO TenedoHy:
1-800-493-4647, unun nocetnTe Haw Beb-caiT: myuhc.com/CommunityPlan.

Korga Bbl npucoeguHutech K nporpamme UnitedHealthcare Community Plan, oguH n3 Hawwmx
npoBangepos byaeT npefocTaBnATb Bam meguumnHckoe obcnyxnsaHmve. B 6onblinHcTBE CMTyaumnin
3Tm nuuom 6yaet Baw ocHoBHoM nevawun Bpay (OJ1B). Ecnn Bam Hy>KHO BbINONHUTL 06CnefoBaHme,
06paTUTbCA K Y3KOMY Cneunanucty unm neub B 6onbHuuy, Baw OJ1B 310 opraHusyer.

Bbl MmokeTe obpawatbcs kK ceoemy OJ1B B ntoboit AeHb 1 B ntoboe BpemsaA cyTok. Ecnm Bam Heobxoanmo
NOroBopuTb C HAM B Hepabouee Bpema 1 B BbIXOAHble, OTNPaBbTe eMy COOOLLEeHME 1 CBOU
KOHTaKTHble gaHHble. Baw OJIB otBeTUT Bam CO BCen BO3MOXKHOM ckopocTbio. XoTA Baw OJ1B asnaetca
OCHOBHbIM MOCTABLLMKOM MeAULIMHCKUX YCITYT, B HEKOTOPbIX Clydasax Bbl MoXkeTe caMOCTOATENbHO
obpalLaTbca K Apyrnm Bpayam 3a KOHKpeTHbIMK ycnyramu. Cm. cTp. 22 ana nonyyeHuns 6onee
nogpo6bHon niopmauun.

Bo3moxHo, Bbl byaeTe orpaHnyeHbl HEKOTOPbIMK NaHaMM NOCTABLYUKOB yCnyr, ecnu 6yget
ornpegeneHo, YTo Bbl orpaHnyeHHbIN peunnmeHT. Huke npnBoaAaTca NpUYmHbI, N0 KOTOPbIM Bac
MOFYT OFpaHNyMBaTb:

¢ nojiydaete MEANUNHCKYIO MOMOLLb OT HECKOJIbKUX Bpat-le|7| Nno OOHOW 1 TOW »Ke npo6neme;
¢ nojiydaete MeaANUMHCKYIO NOMOLLb Yalle, Yem HeO6XO,E|,I/IMO;

®* ncnoJib3dyeTe nekapCrtBeHHbIE NMpenapartbl cnocobom, NoTeHUManbHO onacHbiM ana Bawero
340pPOBbA,

* paspeLllaeTe Apyromy vy nonb30oBaTbcA Bawen naeHTMPUKaLMOHHOM KapTon niaHa.

KondugeHmampsHOCTD

Mbl yBaxkaem Bale npaso Ha TanHy nuyHon xunsHun. UnitedHealthcare Community Plan npusHaet
Heo6X0AMMOCTb YCTaHOBNEHNA AOBEPUTENbHBIX OTHOLWEHUI Mexxay Bamu, Bawen cembein, Bpadamm
N 4PYruMmn noctasLwnkamm megnumHckmx yenyr. UnitedHealthcare Community Plan Hukorga He
CTaHeT nepefaBaTb CBeAeHNA O 3a60NeBaHNAX NN MOBEAEHUYECKMX PAaCCTPOMCTBAX, NePeHEeCEHHbIX
Bamun paHee, 6e3 Bawero nucbMeHHoOro ogobpenus. Joctyn K Bawen KnmHuyeckom nHpopmawmm
6yayT MeTb TONIbKO COTPYAHWKM NaHa meamumHckoro ctpaxosaHua UnitedHealthcare Community
Plan, ocHoBHOW Nnevawmin Bpay 1 gpyrue noctaBwnKN MeguLUMHCKNX YCNyr, a Takxe Baww
YMNOMHOMOUYEHHbIN NpeacTaBUTeNb. HanpaBneHnA K TaknuM NocTaBlmkam ycnyr Bol Bcerga yaete
npeaBapuTenbHO 06Cy>KAaTh C OCHOBHbIM JleYall M BPauoM Uv C MeHeXepOoM Mo MeaNLNHCKOMY
obcnyxmBaHuo nporpammbl Health Home, ecnm oH y Bac ectb. CoTpyaHMKM NNaHa MeanuMHCKOro
cTpaxoBaHua UnitedHealthcare Community Plan npownn nogrotoBky no Bonpocam
KOHpUAEeHUNanbHOCTN NHPOPMaLMM YYACTHUKOB.

12 Ectb Bonpocbi? [o3BoHuTe B CyxOy Noaaep» KKy y4aCTHUKOB o TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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Kak monp3oBaTbcd 3TUM PYKOBOACTBOM

OTO pyKOBOACTBO NOMOXeT Bam, Korga Bbl cTaHeTe yuacTHMKOM nnaHa perynmpyembiX MeaULNHCKMX
ycnyr. B Hem pacckasbiBaeTcs, Kak byaet paboTaTb cMcTemMa NpegoCTaBieHnsa MeaULNHCKOro
obcnyxuBaHus, 1 Kak Bam 6onblue nonyuntb oT nporpammbl UnitedHealthcare Community Plan. OHo
ABNAETCA NyTeBOANTENEM MO MEAULNHCKOMY 06CY>KNBaHNIO 1 0340POBUTENbHbBIM Ycnyram. OHO
pacckax<eT Bam o warax, kKotTopble Heob6xoaMMO caenaTb, YTobbl NnaH paboTan Ha Bac.

Ha nepBbix cTpaHuLax nprBeaeHa MHGOpMaLma, KOTopyto Bam Hy>KHO 3HaTb C camoro Havana.
Jpyrve yacTn pykoBOACTBA MOTyT NofoXxAaTb, MOKa OHM Bam He noHapgo6saTcA. MNonb3yntech MmN Kak
CMPaBOYHUKOM W/ YNTANTe MOHEMHOTrY 3a pas.

Korpa y Bac BO3HMKalOT BOMPOCHI, ULLUTE OTBETHI B STOM PYKOBOACTBE W NMO3BOHUTE B OTAEN
06CNyKMBaHNA YY4aCTHUKOB. Takxe Bbl MoXeTe NO3BOHUTb COTPYAHWKY, OTBETCTBEHHOMY 33
perynupyemoe MeauLmnHCKoe o6CnyXrnBaHme B MECTHOM OTAENe COLManibHOro obecneyeHums.
Moxanyncra, cMOTpMTe Ha 060pOTe 0H6NOXKKIN CNINCOK TenlepOHOB MeCTHOro [lenapTameHTa
couuanbHoro obecnevyeHus.

Ecnn Bbl xxmBeTe B New York City, Albany, Cayuga, Chemung, Chenango, Clinton, Columbia, Essex,
Franklin, Fulton, Genesee, Jefferson, Lewis, Madison, Monroe, Nassau, Onondaga, Ontario, Orange,
Orleans, Oswego, Rockland, Schenectady, St. Lawrence, Suffolk, Tioga, Ulster, Warren, Wayne,
Westchester unu Yates, Bbl MmoxeTe no3BoHNTb Take Ha ropadyto nnHuto New York Medicaid Choice
no tenedoHy: 1-800-505-5678. B Cnyx6y noaaepKm y4acTHUKOB, paboTaloLLyto C NOHeAeNbHIKA NO
naTHuyy ¢ 08:00 go 18:00, MoXHO 3BOHUTbL No TenedoHy: 1-800-493-4647. Ecnun y Bac HapywieH
cnyx, 3soHuTe B AT&T TDD Relay Service no tenedoHny 711.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 13
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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[Tomomrb CTy>K0bI MOAAEP>KKU YIACTHUKOB

CoTpyAHVKM oTaena 06CNyKBaHNA YH4aCTHMKOB BCerga MoryT okasaTtb Bam nomoub. MNpocTto
no3BoHuTe no 6ecnnatHomy TenepoHry: 1-800-493-4647, c noHepenbHUKa no nAaTHuy ¢ 08:00 go
18:00. Ecnn y Bac HapyuweH cnyx, 3soHuTe B AT&T TDD Relay Service no Homepy 711.

Bbl MmoxkeTe no3BoHUTL B Cny»x0y Noaaep»KKM Y4aCTHUKOB, YTOObI MONYyYnTb MOMOLLb, ecnn y Bac
BO3HUKN BONPOCHI v Bam Heobxoanma nomolwb B Bbibope uim cMeHe OCHOBHOTO Jieyallero
Bpaya (coKpaLleHHo «OJ1B»), ytobbl 3aaTb BOMPOCHI O IbroTax 1 ycsyrax, 4tobbl Bam nomornum ¢
HanpaBneHNAMUN, AnA 3aMeHbl naeHTUPUKaunoHHom (ID) KapTbl, YTOObI COOOLNTL O POXKAEHNN
pebeHKa nnm cnpocnTb 06 M3MEHEHUSAX, KOTOPbIE MOTYT NOBAUATL Ha Balum nbroTbl 1 NbroTbl Balwen
cembu. Ecnn 'y Bac BO3HMKNM BONpOChI 0 Bawwem megnumnHckom o6Cny»KnBaHUm UM MeanunHCKON
MOMOLLM NPV NOBEAEHUYECKNX PACCTPONCTBAX NOC/Ie OKOHYaHMA paboyero BpemeHun, Bol MoxeTe
MO3BOHUTb Ha JIMHUIO CECTPUHCKOW Cy>KObl 1 MOroBOPUTbL C MeacecTpoii no Tenedony: 1-877-597-7801.

Ecnn nnaHnpyete 6epemeHHOCTb Unu yxe 3abepemeHenu, Baw pebeHOK CTaHET YacTbio NPOrpaMmbl
UnitedHealthcare Community Plan co gHA ero poxgeHua. 3To Cy4ynTca, ecin Tosbko Baww
HOBOPOXKAEHHbIN pebeHOK He OTHOCUTCA K rpynne, KOTopasa He MOXKEeT MPUCOeANHNUTLCA K
perynupyemomy neyeHmio. Kak Tonbko 3abepemeHeeTte, Bbl 4OMXKHbI Cpa3y NO3BOHWUTbL HaM U B
MeCTHbIN oTAen coumnanbHoro obecneveHus (Local Department of Social Services, LDSS) n gatb Ham
3HaTb, HY»KHa 11 Bam nomoLypb B BbIbOpe Bpaya AN Bawero HOBOpoXaeHHOro pebeHKa 10 Toro, Kak
OH pPOAUTCA.

Mbi pagbl BuAeTb Bac B uncne yyactHukoB nnaHa UnitedHealthcare Community Plan. Mbl
nocTapaemca MakCMManbHO yNnpocTuUTb AnA Bac BO3MOXHOCTb NonyyYeHna MeguLMHCKOro
06CNyKMBaHNA, HAYNHAA C CErOAHALLIHEro AHA. Haly KOHCYnbTaHTbl, NpefocTaBnsemMble ans
KaKAoro y4acTHMKa, MOTyT OTBETUTb Ha Balum BONpocChl 0 Nbrotax, MoKpbliBaembIx Bawwmm nnaHom, a
Tak»e nomoyb Bam BbibpaTb HOBOro ocCHOBHOrO nevalyero Bpaya (OJ1B), ecnun y Bac ero euye Her.
Kpome Toro, Mmbl MoxeM nomoub Bam 3annaHmpoBatb npodunakTnyeckmin ocmoTtp y Bawero Bpava.
lNockonbKy Bbl ABNAeTeCb HOBbIM yYaCTHUKOM, Bam MO3BOHUT OA4VH 13 HALLMX
BbICOKOKBaNnPpuUUMpPOBaHHbIX KOHCYNbTAHTOB, UTOObI NPMBETCTBOBATb Bac B uncne yyacTHMKOB
Hawero niaHa. Hawm KoHCynbTaHTbl, NpefocTaBnAemMble ANA KaXKAoro y4acTHMKa, CMOryT OTBETUTb
Ha Nto6ble Balum BOoNpochkl 0 NbroTax U AOCTYMHbIX Bpayax, a Takxe nomoryT Bam ocywectBuTb
OLeHKY COCTOAHUA 340POBbA.

Yto HY>XHO 3HATb 06 OLeHKe COCTOAHNA 340Pp0BbA

 OueHKa COCTOAHMA 300POBbA — 3TO KOPOTKUIA 1 HECNIOXKHbIN ONPOC, BO BPeMA KOTOporo Bam
HeobxoAnMo OyfeT OTBETUTb Ha NPOCTble BONPOCHI 06 06pa3e XKN3HW N COCTOSHUM 30POBbS.

* 3TO NO3BOAUT Ham NyJLle Bac y3HaTb.

. Kpome TOro, 3TO NOMOXeT Bam BOCNonNb30BaTbCA BCEMM npenmyuieCcteam NporpamMmmbl
CTPaxoBaHWNA 300PO0BbA.

14 Ectb Bonpocbi? [o3BoHwMTe B CyOy Noaaep» Ky y4aCTHUKOB o TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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* 3TO NOMOXeT Ham NPUBECTU B COOTBETCTBME C Bawmmm noTpebHOCTAMMN AOCTYMNHbIE NbroThl U
ycnyru.

* Baww otBeTbl 6yayT XpaHUTbCA C cobnogeHnem KoHGUAEeHUNANbHOCTN.

* Bawwu oTBeTbl HUKOUM 06pPa3oM He CMOCOOHbI YMEHbLUWTL Balle MmeanumMHCKoe CTpaxoBoe
NoKpbITHE.

* 3anosnHeHwune OMNMPOCHNKa 3aliMeT BCEro HeCKOSIbKO MI/IHyT!

MponycTyunm Haw NPNBETCTBEHHbIN 3BOHOK?

Hawwn KoHcynbTaHTbl Ha cBA3m ¢ 08:00 go 18:00, c noHegenbHUKa no NATHMLY. [TpOCTO NO3BOHUTE MO
TenepoHy: 1-800-493-4647, TTY 711. Mbl cMOXXem OTBETUTb Ha BCe BOMPOChI, KOTopble y Bac moryT
BO3HUKHYTb, a Tak»Ke NOMO>KeM 3aMnoJIHUTb aHKEeTY OLeHKN COCTOAHUA 300POBbA; 3TO 3aIMeT NnLb
HECKONIbKO MUHYT.

Ecnun Bbl XOTUTE NIMYHO BCTpeTUTbCA ¢ NpeactaButenem UnitedHealthcare, uto6bl y3HaTh 60nblue 0
nokpbITnK Bawero nnaHa. O6bpaTnTech B OAMH M3 HAWMX MECTHbIX 0GMCOB ANA Ha3HaUYEeHNA BCTPeUn C
npeactaButenem. Mbl npegycmoTpen yaobHble MecTa pacrnonoxeHnsa odrcos:

Okpyr Kings

6402 8th Avenue, Suite 107

Brooklyn, NY 11220

Yacbl paboTbl:

09:00-17:30, c noHegenbHMKa NO NATHULY

2343 86th Street

Brooklyn, NY 11214

Yacbl paboTbl:

09:00-17:00, c noHegenbHMKa NO NATHULY

164 Brighton 11th Street

Brooklyn, NY 11235

Yacbl paboTbi:

10:00-18:00, c noHefenbHMKa NO NATHULY

Okpyr Niagara

810 Portage Road

Niagara Falls, NY 14301

Ten.: 716-285-8568

Yacol paboTbl:

09:00-16:30, c noHepenbHMKa NO NATHULY

Okpyr New York

161 Canal Street

New York, NY 10013

Yacbl paboTbi:

09:00-17:00, c noHegenbHMKa NO NATHULY

35 East Broadway

New York, NY 10002

Yacbl paboTbi:

09:00-17:00, c noHegenbHMKa NO NATHULY

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 15
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem

aNIKOTONIEM MM HAPKOTUKAMU HAXKMUTE «8>).
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Okpyr Onondaga

7608 Oswego Road

Liverpool, NY 13090

Ten.: 315-221-5114 nnn 315-221-5115
Yacbl paboTbi:

09:00-16:00, c noHegenbHMKa NO NATHULY

Okpyr Queens

136-02 Roosevelt Avenue

Flushing, NY 11354

Yacbl paboTbi:

09:00-17:00, c noHegenbHMKa NO NATHULY

Okpyr Suffolk

462 Suffolk Avenue

Brentwood, NY 11717

Ten.: 631-231-0180 nnn 631-231-0181
Yacbl paboTbi:

09:00-16:00, c noHegenbHMKa NO NATHULY

Okpyr Westchester

215 North Avenue, Unit C

New Rochelle, NY 10803

Yacbl paboTbi:

09:00-17:00, c noHegenbHMKa NO NATHULY

37-52 82nd Street

Jackson Heights, NY 11473

Yacbl paboTbi:

10:00-16:00, c noHepenbHMKa NO NATHULY

YyacTHMKaM NnaHa, NPoXKUBAOLWMM B HErOPOACKNX OKpYrax, criegyeT NO3BOHUTb B Hal opuc B
Syracuse, yTobbl JOroBOPUTLCA O BCTpeye ¢ npeactaButenem UHC B oTHOLWEHMN Xanobbl.

Ecnun Bbl He roBopuTe NO-aHMMUNCKU, Mbl MOXXEM MOMOYb Bam. Mbl xoTm, 4To6bI Bbl 3HANM, Kak
NoNb30BaTbCA Bawmm MegnLUMHCKUM CTPaxXoBbIM NMIaHOM, HE3aBUCUMO OT A3blKa, Ha KOTOPOM Bbl
rosopwuTe. [poCTO NO3BOHMTE HaM, 1 Mbl Haigem cnocob norosoputb ¢ Bamu Ha Bawem pogHom
A3blKe. Y HaC eCTb rpynna COTPyAHMKOB, KOTOPble MOTyT MOMOYb. TakXe Mbl noMmoxem Bam HanTtn OJ1B
(OCHOBHOrO Neyvallero Bpaya), KOTopbI CMOXeT roBopuTb ¢ Bamn Ha Bawem A3bike.

[na nogen c orpaHNYeHHbIMU BO3MOXKHOCTAMM: ECnn Bbl nonb3yeTtecb MHBaNnaHoOM KONACKOW, Bbl
cnenbl nnn 'y Bac HapywweH cinyx unm npo6nembl C NOHMMaHKEM, MO3BOHNUTE HaM, ecnn Bam HyXHa
LONOoNHUTENbHAA NOMOLLb. Mbl MOXKeM paccka3aTb Bam, 06opyaoBaH nuv BpayebHbi odurc
MaHAYCOM N5 UHBANNAHOW KONACKM, UMEET NN OH crielnanbHoe obopyaoBaHme. TakxKe Y Hac eCcTb
TaKume ycnyru, Kak:

* ycTponctso TTY (Haw Homep TenepoHa TTY: 711);

* pacneyatky MHGopmMaL M KPYrnHbIM LWPUGTOM;

* BefleHVe NauneHToB;

* MOMOLLb NPU 3aNNCK K Bpayvy Uam NoceLleHnn Bpaya;

* MeHa, amunum n agpeca NOCTaBLUNKOB MEANLNHCKMX YCIYr, KOTOpble Creunanm3mpyloTca Ha
Balwuem Buae nHBannagHoCTN.

16 Ectb Bonpocbi? [03BoHwMTe B CyXOy Noaaep» Ky y4aCTHUKOB o TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
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Ecnn Bbl nnu Baw pe6eHOK B HacToALee BpemaA nosyyaeTe NOMOLLb Ha flOMY, MeAcecTpa 1nm
LEXYPHbIA MOTYT He 3HaTb, YTO Bbl cTanu yyacTHMKOM nnaHa.llo3BoHMTe HaM NpPAMO cenyac, Ytobbl
rapaHTMpoOBaTb, YTO YXO[ 3a BamMu Ha lOMY He NpeKpaTuICA HEOXNAAHHO.

Bama ngenTudukamoHHas KapTa MporpaMMbl CTPaXOBaHUA
30POBbA

MNMocne pernctpaunu mMbl Hanpaesum Bam npreeTcTBeHHOE NUCbMO. Balua ngeHTudmKaunoHHaa KapTa
nnaHa meguumHckoro ctpaxoBaHua UnitedHealthcare Community Plan gonkHa nprbbITb B TeueHne
14 pHen c patbl Bawero BkntoueHnA B NnaH. Ha Bawewn kapTe yka3aHo nma n Homep TenedpoHa OJ1B
(ocHOBHOrO nevatlero Bpaya). Takxe Ha Hel 6ygeTt Baw nageHTndurkaumoHHbI Homep knueHTa (Client
Identification Number, CIN). Ecnun yto-nn6o 6ypeTt HenpaBuabHO yKa3aHOo Ha AeHTUUKaALMOHHOM
KapTe nnaHa UnitedHealthcare Community Plan, HemegneHHO no3BoHMTe Ham. Ha Bawwen
NAeHTUPUKALMOHHOM KapTe He YKa3aHo, uTo y Bac nmeetca Medicaid unu uto UnitedHealthcare
Community Plan aBnaeTtca cneymann3npoBaHHbIM MAAHOM MeAULMHCKOrO CTPaxOBaHUA.

Bcerga HocuTe € coboii cBOIO NAeHTUOMKALNOHHYIO KapTy 1 NpeabABAAnTe ee BCAKWIA pas, Korga
obpallaeTech 3a MeaULUHCKON nomolbto. Ecnv Bam noHagobuTca nomolb [0 TOro, Kak KapTta 6yaet
JocTaBneHa Bam, npnBeTCTBEHHOE NMMCbMO Tak»Ke MOXHO MCNOMb30BaTh B KauecTBe JOKa3aTeNbCTBa
yyactua B nnaHe. Bam Heobxoanmo coxpaHuTb Bawy kapTy nbrot Medicaid. 9Ta KapTa noHagobuTca
NPV OKa3aHWM yCnyr, KOTOpble He MOKPbIBAKTCA MNaHOM MeANLNHCKOro CTPaxoBaHUA
UnitedHealthcare Community Plan.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 17
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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Medicaid gna peren

( United \ ( B HeoTnoxHoit cuTyaLmm obpatutecs B Gnkalillee oTaeneHne Orneuararo 01/26/2)
!JJ Healthcare HEOTMOXHOM NOMOLLM UK 3BOHWTE 1o TenedoHy 911.
Community Plan
Mporpamma cTpaxoBaHus 3aoposbst (80840) 91 1 -87726-04
Ora kapTa He SIBNSIeTCS rapaHTvielt onnatbi. [inst KoopAMHaLWM NeseHus 3BoHvTe ceoeMy OFIB. [Ins npoBepki
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18  Ectb Bonpocbi? [o3BoHwMTe B CyOy Noaaep» K y4aCTHUKOB o TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM

aNKOTONIEM UMM HAPKOTUKAMM HAXKMUTE «8>).
CopepxaHne



Yactp I —
caMoe Ba)KHoe, 4To Bam He0o0xoammMo
3HATh

Kak BbIOpaTh 0CHOBHOTO evaiero Bpava (OJIB)

3akpenneHHbI 3a Bamy 0CHOBHOW Nevyaluin Bpay ykasaH B Bawen ngeHTndunkayMoHHOM KapTe
y4yacTHUKa NaHa.

Y10 3TO O3HauaeT gna Bac?

Bbl cmoxeTe nonyyaTb NepBUYHYIO MeAULIMHCKYIO MOMOLLb Y OCHOBHOIO Jleyallero Bpaya,
yKa3aHHOro B Bawen ngeHTneukaumoHHom KapTe yyaCTHUKA NiaHa, Uin y pyroro OCHOBHOIO
neyvallero Bpaya B TOM Xe yupexxaeHnn, B KOTOpom paboTaeT 3akpensieHHbI 3a Bamy ocHOBHoOM
nevawmi Bpad. Baw ocHoBHoW nevawun Bpay 6yaeT npefoctaBnATb Bam ctaHgapTHOE MeguLUHCKoe
06CnyK1BaHMe 1 BblaaBaTb HanpaB/ieHUA K APYrMM Bpayam npu HE06Xo4MMOCTH.

Y10 Bam HeobGXxoaumo caenatb?

MpoBepuTb CBOIO MAEHTUPUKALIMOHHYIO KapTy YUYacTHMKA NiaHa 1 ybeanTbca B TOM, UTO B HE BEPHO
yKa3aH OCHOBHOW nevawni Bpad. Ecnu B Bawen nageHTndrKaynoHHom KapTe ykasaH He TOT
OCHOBHOW neyvawyun Bpay unu Bl xoTnTe BbIOpaTh APYroro OCHOBHOTO Jleyallero Bpaya, no3BoHuTeE B
Cnyx6y Nopaep»KKn y4acTHUKOB no TenedpoHy: 1-800-493-4647, TTY 711, c noHegenbHMKa no
naTH1UYy, ¢ 08:00 go 18:00. Ecnv Bam HY>KHO N3MEHUTb NMA OCHOBHOTO fievallero Bpaya, ykasaHHoOro
B Bawewn ngeHTndmKaLMOHHON KapTe yYyacTHMKa NlaHa, Mbl OTpaBum Bam apyryto KapTy ¢ HOBOM
nHbopmauuen.

Mouemy mMmHe cniegyeT 06paTUTLCS K OCHOBHOMY Jieyallemy Bpauy?

PerynapHoe neueHune o3HayaeT OCMOTPbI, perynsapHble aHanu3bl, NPUBUBKU NN APYroe fneyeHne ana
CcoxpaHeHua Baliero 310poBbA, KOHCYNIbTUPOBaHUE B Cllyyae HeOOXOAMMOCTY 1 HanpaBfieHne B
60/bHULY AN K CNELMANNCTY, KOrAa 3TO He06X0AMMO. DTO O3HaYaeT, uTo Bbl 1 Balw ocHOBHOM
nevawmi Bpay paboTaeTe BMeCTe ANna coxpaHeHus Bawero 300poBba unu gnsa Toro, Ytobbl ybeantbea
B nonyyeHun Bamum Heobxopmmoro neyeHma. OCHOBHOW nevyalmin Bpay fOoCTyneH no tenedoHy
KPYrnocyTOYHO

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 19
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).

CopepxaHne



Yactb | — camoe BaxHoe, 4yto Bam HEOGXOAI/IMO 3HaTb

EcTtb BONnpocb1?

Ecnny Bac ectb Bonpochl nnv Bbl XoTUTe NOMEHATb CBOEro OCHOBHOIO fleyallero Bpaya, N03BoHUTe
Ham no 6ecnnatHomy TenedoHy: 1-800-493-4647, TTY 711 (c noHeaenbHMKa No NATHMLY,
¢ 08:00 po 18:00).

Bo3moxHo, Bbl 3axoTuTe HanTHM Bpava:
* Yy KOTOPOro Bbl 661K paHbLue;

* KOTOpbIl pa3burpaeTca B Bawmx npobnemax
CO 3[0POBbEM;

KOTOprIZ NPUHNMaET HOBbIX NMalLNEHTOB,

* KOTOPbIN MOXET OKa3biBaTb Bam
MegVLMHCKYI0 MOMOLLb Ha Bawem Aasbike; nnm

* [10 KOTOPOro Bam nerko nobupartbcs;

Y KaXK[LOro ufieHa ceMbU MOXKET ObITb CBOV OCHOBHOW fleyalyuin Bpay, nm Bol MoxeTe BbIGpaTb OfHOIo
OJ1B pna obcnyxnBaHus Bcen cembu. Meamatp neumnt geten. CemeriHble Bpauu ieyaT BCKO CEMbIO.
TepaneBTbl neyat B3pocsibix. OTaen 06CnyXMBaHNA YYaCTHUKOB MOXKET MoMoub Bam BbibpaTb OJIB.

Bbl MmOXeTe y3HaTb, rae HaxoA4ATCA NOCTaBWUKN MeAULMHCKUX YCIYT, y4acTBYOLWME B MiaHe
mMeauunHckoro cTpaxoBaHua UnitedHealthcare Community Plan, no3soHuns B Cny6y noaaep»ku
YyUYaCTHUKOB Mo TenedoHy: nnm Ha Hawem Beb-cante myuhc.com/CommunityPlan ¢ nomouybio
MHCTpYMeHTa novcKa Find-a-Doc. Ecnm Bbl xoTnTe, yTo6bl Bam nprcnanu cnpaBoyYyHKK No noyTe Ha
LIOM, NO3BOHUTE B OTAEN 00CNYXMBaHMA YYaCTHUKOB M OCTaBbTe 3anpoc. Bbl TakXKe MoOXeTe y3HaTb
NHPOpPMaLMIO O Bpayax, BXOAALLMX B CeTb NnaHa, Hanpumep o6 nx npopeccmoHanbHom
cepTuduKaumn, n A3blKax, Ha KOTOPbIX OHU FOBOPAT, NoceTnB Beb-caiT: myuhc.com/
CommunityPlan nnv no3BoHuB B oTaen o6cnyknBaHnA y4aCTHUKOB.

Mbl MOXem NpepocTaBuTb Bam cneaytowyto nHdopmayuio:
* nmA, pamunuio, agpec, Homepa TenepoHOB;
* ypoBeHb NPOdECCUOHANbHON MNOATOTOBKY;
* cneynanuslaums;
* [laHHble O MeANLMHCKOM yyebHOM 3aBefieHNu;
* laHHble 06 OKOHYAHUN MHTEPHATYPbI;
* cTaTyc npodeccnoHanbHom cepTudurKaumnn.

20  EcTtb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUaCTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).

CopepxaHne


http://myuhc.com/CommunityPlan
http://myuhc.com/CommunityPlan

Yactb | — camoe BaxHoe, 4yTo Bam HEOGXOAVIMO 3HaTb

*KeHLWwmHam He HY>KHO BblbpaTb OCHOBHOTO aKyluepa/rmHekonora. *KeHwmHbl MoryT obpaluatbca 3a
MOMOLLbIO K NI0O6OMY COTpyAHMYAIOLWEMY C NNIAHOM aKyLlepy/rnHekonory. *KeHwwmHbl He 06A3aHbI
nonyyatb HanpasneHue ot OJIB gns Bu3nTa K akywepy/ruHekonory. OH1 MOryT MPOXOAUTb OObIUHbIE
OCMOTPbI (ABaXxAbl B rofl), nocneaytoLirie OCMOTPbI NPY BO3HUKHOBEHWW Npobnem 1 perynapHoe
MeZuLUMHCKoe ob6cnyKuBaHme Bo Bpema 6epemeHHOCTU. OrpaHnyeHnii noceweHni akyLepa/
FMHEKOosIora Her.

Mbl TaK>ke 3aKnioumImn JOroBop C MeAULNHCKUMU LeHTpaMu, npoweawnmn deepanbHyto
attectauyuto (Federally Qualified Health Centers, FQHC). Bce FQHC oka3biBaloT nepBuUHyto 1
cneumnanu3npoBaHHYo NOMOLLb. HekoTopble NoTpebuTenn XoTAT NonyyYaTb MeAULIMHCKYIO MOMOLLb B
FQHC un3-3a Toro, 4to LieHTpbl 4ONro paboTaloT B Ux parioHe. MoxeT 6biTb, Bbl 3axoTTe nonpobosatb
BOCMOJIb30BaTbCA NX YCJIyramu 13-3a TOro, YTO 0 HUX NTerko 4obpaTbca. Bbl JOMKHbI 3HATb, UTo Y Bac
€CTb NpaBo Bbl6bopa. Bbl MoxeTe BbIbpaTh N1I060ro NOCTaBLLYMKa M3 HaLero cnuncka. inu Bol moxeTe
NPUKPENUTLCA K OCHOBHOMY NleyallemMy Bpauy B ogHoM 13 FQHC, paboTatoLwmx ¢ HUMK; OHK
nepeuncneHbl B CNPaBOYHMKE NOCTaBLUMKOB ycnyr. [pocTo No3BOHUTE B OTAEN 06CNYKMBaHWA
yyacTHMKOB no 6ecnnatHomy TenedpoHy: 1-800-493-4647, n Bam nomoryT.

MouTn BO BCex cnyyasx Bawwm Bpaun 6yayT nocTaBLwmKamm yciyr ninaHa MeanuUmMHCKOro CTpaxoBaHus
UnitedHealthcare Community Plan. CywecTtByeT 4 cutyauuu, korga Bol moxeTe npogonxaTb
nocewatb APYroro NocTaBLiMKa yciyr, K Kotopomy Bbl o6pawannch go Toro, Kak ctanm
y4YaCcTHUKOM MnaHa meguuymnHckoro crpaxosaHusa UnitedHealthcare Community Plan. B atux
cnyyasx Baw Bpay gonxkeH cornacutbca cotpyaHuyatb ¢ UnitedHealthcare Community Plan. Bobi
MOXeTe NPoAOoKaTb NoceLaTb CBOEro Bpaya, ecn:

* Y Bac 6epemeHHOCTb Ha cpoke bonee Tpex MecALeB B MOMEHT, Korga Bbl nprucoegnHnnuncs K
nnaHy meguumHckoro ctpaxosaHua UnitedHealthcare Community Plan, v Bl nonyyanu
npeHaTanbHOe MeAnLUHCKOe obcnyxrBaHme. B aTom cnyyae Bbl MoxeTe oCcTaTbCA Y CBOEro
NOCTaBLMKa MeQULMHCKMX YCIYT O POAOB M NOMYUYUTb NOC/IepPOAOBON YXO[.

* Ha momeHT npucoeguHeHuns k UnitedHealthcare Community Plan y Bac 6bino 3aboneBaHue,
npeacTaBAatoLee yrpo3y Ans XUsHu, Unm CoCToAHNe, yCyrybnaplueeca C TeueHnem BpeMmeHu. B
3TOM cJlyyae Bbl MOXeTe MONpOCUTb OCTaBaTbCA Y CBOEro NOCTaBLYMKa YCYr B TeUeHne nepmnoaa
NPOACIKUTENbHOCTBIO A0 60 gHen.

* Ha momeHT npuncoeguHenus K UnitedHealthcare Community Plan Bbl nonyyanu neueHue
NoBefEeHYECKOrO pacCTPONCTBa. B 6onblInMHCTBE cnyyaeB Bbl Bce paBHO MOXeTe 06paTuTbCA K
TOMY »Ke Bpauy. HekoTopbiM ntogam, BO3MOXKHO, NPUAETCA BbibpaTb Bpaya, KOTOPbIN
COTPYAHUYAET C JaHHOW NPOrpammoi CTpaxoBaHuA 300poBba. Ob6A3aTenbHO 0b6cyanTe 3Tu
nepemeHbl co cBomm Bpayvom. UnitedHealthcare Community Plan BmecTe ¢ Bamu n Bawmnm
BpayoM npocneamT 3a Tem, 4Tobbl Bbl nonyyann Heobxogumble ycnyru.

* Ha momeHT npucoeagnHeHna K UnitedHealthcare Community Plan ctaHgapTHasa nporpamma
Medicaid onnaunBana Bawe neueHune Ha fomy, 1 Bam Hy>KHO, UTOObI OHO MPOAOKANOCH eLle B
TeueHue Kak muHumym 120 gHen. B aTom cnyyae Bbl MOXeTe COXpaHUTb TO »e caMoe areHTCTBO
no yxoZy Ha AOMY, MeACeCcTpy UK Cuaesnky 1 ToT Xe 06bem yxoaa Ha LOMY Kak MUHMYM B
TeueHune 90 gHen.

Ectb Bonpocbi? [103BoHUTE B Cy0y NOfAepKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 21
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).

CopepxaHne



Yactb | — camoe BaxHoe, 4yto Bam HEOGXOAI/IMO 3HaTb

UnitedHealthcare Community Plan gonxeH coobwmts Bam o ntobbix U3MEHEHUAX B YXOA4E Ha AOMY A0
TOrO, KaK 3TN M3MEHeHWA BCTYNAT B CUAY.

Ecnny Bac xpoHnueckoe 3abonesaHue tuna BUY/CMNL nnu gpyrue xpoHndyeckne npobnembl co
300poBbeM, Bbl MoXeTe BbibpaTb cneumnanncta, Kotopbin 6yaet Bawwnm OJ1B.

Ecnun Heobxoanmo, Bol moxkeTe cmeHnTb cBoero OJIB B TeueHune nepsbix 30 AHen nocne nepBom
BCTpeun C HUM. [Tocne 31oro Bol moxkeTe meHATb cBoero OJ1B TpuxKAabl B TeyeHme roga 6e3
06bACHEHNA MPUYUH UK YaLle, ecnn y Bac ecTb Ha To BeCKasA NpuumHa. Bbl Takxke MoXxeTe MeHATb
cneumanncta, K kotopomy Bac Hanpasnan OJIB.

Ecnun Baw nocraswuk ycnyr npekpaTtut cotpyaHunyatb ¢ nnaHom UnitedHealthcare Community
Plan, mbl coo6wwym Bam 06 3Tom B TeueHume 15 Hen ¢ Toro MOMeHTa, Koraa Ham CTaHeT 06 3Tom
n3BecTHO. Ecnum 3axoTtnte, Bol MOXeTe NpoAonXKaTb 1eUNTbCA Yy STOr0 NOCTaBLMKA MeQULMHCKMX
ycnyr, ecnn y Bac 6onee Tpex mecaueB 6epeMeHHOCTU, unu ecnm Bol neunte Kakoe-nm6o
3aboneBaHue. Ecnun Bol 6epemMeHHbI, Bbl MoXeTe npogonmkatb HabnogaTbCA y CBOEro Bpaya eLle Ha
npoTaxxeHun fo 60 aHel nocne gatbl pogos. Ecnm Bl perynapHo Habntogaetech y Bpaya no noBoAgy
npogomkatollerocs 3abonesaHus, Bol moxeTe npogonxkatb Ball HbIHELWHWI KypC IeyeHuna fo

90 gHen. Baw Bpay fonxeH cornacntbca COTPYAHNYATb C NIAHOM B Te4YeHue 3TOro BpemeHun. Ecnu
Kakne-nnbo ycnosums oTHOCATCA K Bam, nposepbTe ux ¢ Bawwmm OJ1B nnu no3soHuTe B Cryx<6y
Nnoaaep kKM yuyacTHUKoB no tenedoHy 1-800-493-4647.

Kak nmonmyvars peryiapHoe ne4eHme

PerynAapHoe neyeHne 03HayaeT OCMOTPbI, PerynApHble aHanu3bl, NPUBMBKK U APYroe feyeHne ana
coxpaHeHua Bawero 310poBbA, KOHCYNILTUPOBaHMNE B Cllyyae HeOOXOAMMOCTY 1 HanpaBfieHne B
601bHULY N K CNELMANNCTY, KOrAa 3TO He06XoAMMO. DTO O3HaYaeT, YTo Bbl 1 Balw ocHOBHOW
nevawmi Bpay paboTaeTte BMecTe ANna coxpaHeHus Bawero 350poBba unm gns Toro, Ytobbl ybennutbea
B NonyyeHun Bamu Heobxoammoro neyeHus.

OcHOBHOW Nevalymin Bpay oCTyneH no TenedoHy KpyrinocyToyHo. Y6eamtecb, YTo eMy MOXKHO
3BOHMTb B Nlt060e Bpems, korga Bam Heob6xoammo pewwmnTb MeguumMHCKIA BONPOC Unu npobnemy.
Ecnu Bbl 3BOHKTE B Hepabouee BpemMaA 1K B BbIXOAHbIE, OCTaBbTe coobLleHme, Korga uinn Kak ¢ Bamm
MO>KHO cBA3aTbcA. Baw OJIB nepe3BoHUT Bam, Kak Tonbko cmoxeT. [MlomHuTe, OJIB 3HaeT Bac u 3HaeT,
Kak paboTaeT nnaH neyeHuns.

22 EcTtb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUacTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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Balue neueHvie 4ONKHO 6bITb HEOOGXOANMBIM C MEANLIMHCKON TOUKWN 3peHUA.. Bbl 1I0/IKHbI
HY>XZaTbCA B 3TWX YC/Iyrax:

1. [Ona npodurnakTuky Nnm grUarHoCTUKM N KOPPEKLMM TOro, YTO MOXKET Bbi3BaTb OonbLuee
CcTpagaHue, nnu

2. YTOObl yCTPAHUTb OMACHOCTb ANA XKU3HW, UK
YT0Obl YyCTPaHMTb MPo6neMy, KOTOpasa MOXET ObITb MPUUNHON 3aboneBaHnA, U

4. Y10bbI CnpaBuUTbCA C yemM-Nn60, YTO MOXKET OrpaHN4ynTb Bau.ly HOPMaJIbHYIO O€ATENIbHOCTb.

Baw OJIB no3aboTntca o 6onbluen YacTy Bawmx megnumnHCKX noTpebHoCcTeln, HO Bbl 4OMKHbI
3anuncaTbCs K HeMy Ha npuem. Ecnv Bbl korga-H1byab He cMoXKeTe NPUIATIA Ha Nprem, coobwmTte 06
stom OJIB.

Kak Tonbko Bbl BbibepeTe OJ1B, N03BOHUTE 1 IOFOBOPUTECH O NEPBON BCTpeue. Ecnu moxerTe,
NoAroToBbTECH K NepBoy BCTpeye. Bawemy OJ1B Heobxoamnmo 3HaTb BCe, YTo Bbl 3HaeTe o cBoem
aHaMHe3e 1 YTO MOXeTe paccka3aTtb emy/en. CocTaBbTe CNUCOK Balumx npownbix 3aboneBaHui,
NMEIOLLMXCA B HAaCcToALLEe BpeMs Npobnem 1 npenapaTtos, KOTopble Bbl npnHMMaeTe, 1 BONPOCOB,
KoTopble Bbl xoTuTe 3agatb OJIB. B 60nblumHCcTBe ciyyaeB Balw nepBbii BUSUT fOMMKEH COCTOATLCA B
TeueHue NepBbiX Tpex MecALeB C AaTbl Bawero BkAtoYeHUA B MiaH.

Ecnu Bam TpebyeTtca neueHune go nepBoro Bu3snTa, no3soHute B odpuc OJIB n o6bacHUTE npobnemy.
OH 1nu oHa Ha3HaunT Bam BCTpeuy Ha 6onee paHHee BpeMs. Bbl No-npexxHemy AOMXKHbI NPUIATA Ha
nepBbI 3aniaHNPOBaHHbIN NpreMm, YTobbl 06CyaMTb CBOW aHaMHe3 1 3a3aTb BOMPOCHI.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 23
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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CrangapTsl IpUEMOB Bpaya

Bocnonb3yntecb HMKenpuseaeHHbIM CNUCKOM KakK NPUMepOM HallMX orpaHUu4yeHunin

Ha BpeMs OX1faHnA Ha3HauYeHHOW BCTpeuu nocne Toro, Kak Bbl oTnpasunu

COOTBETCTBYOLLA n 3anpoc:

MeauunHCKIMI OCMOTP B3POCIOro YenoBeka
LANA NCXOAHOW OLEHKN N B Lenax
NPOoGUNAKTNKN

CpouHaa MmeguUMHCKaa NoMoLLb
HecpouHble BU3nTbI Npu 3aboneBaHnmn
CraHgapTHoe npodurnakTmyeckoe neyeHme

MepBbli BU3UT K Bpady 40 POAOB

MNepBbivi BU3NUT C HOBOPOXKAEHHbIM

I'IepBb||7| BU3UT C UeNblo MNaHNPOBaAHUA CEMbU

Br3uTbl nocnepytollero HabnogeHna nocne
NCUXNATPUYECKOTO NleyeHuns/

neyeHna ot 310ynoTpebneHns
NCUXOAKTUBHbIMY BELLECTBAMW B OTAENEHUN
3KCTPEHHOW nomoLu nnu B 6onbHuLE

Hecpqub||7| BU3UT OANA NCNXNaTPUNYeCKOro
neyeHmAa nim nevyeHma ort 3noyn0Tpe6J'|eH|/|;=|
NMCNXOaKTUBHbIMU BeLLeCTBaMun

B TeueHue 12 Hepenb

B TeueHune 24 yacos
B TeyeHune 3 gHemn
B TeueHune 4 Hepenb

B TeyeHune 3 Hegenb B 1-m TpumecTpe
6epemMeHHOCTH
(2 Hepgenn Bo 2-m, 1 Hepento B 3-M)

B TeyeHue 2 Heaenb C AaTbl BbIMUCKA U3
60NbHULbI

B TeueHue 2 Hepaenb

5 aHen

1 HepenA

24 Ectb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUacTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM

aNKOroNleM UMM HAPKOTMKAMM HaXKMUTE «85).
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Kak IIOJIYYUTD ITIOMOIIID CIIENNVA/ITVCTA 1 HAIIPABJICHNE K HEMY

Ecnun Bam Heobxopumo neyeHune, kotopoe Baw OJ1B He moxeT Bam npegoctaButb, oH HATPABUT Bac
K cneumnanuncTy, cnocobHomy okasaTb Takyto nomolub. Ecnn OJIB HanpaBsndAet Bac k gpyromy Bpauy,
Mbl onniatum Balle neyeHune. BonbLWMHCTBO TaKUX CNeUVanCcToOB ABMAKTCA NOCTaBLVKaMU
MeaMLUHCKMX YCNYT B paMKax ninaHa megununHckoro ctpaxosaHua UnitedHealthcare Community
Plan. MNorosopwuTte co ceomnm OJIB, utobbl ybeautbca, 4to 3HaeTe, yero Bam xpaatb OT HanpaBneHnA K
cneymanncTam.

Ecnn Bbl nonaraete, 4To CneumanncT He yaoBneTsopuTt Bawm notpebHOCTM, NOroBOpmUTE CO CBOUM
OJ1B. Baw OJ1B moxeT noMoub, ecivi Bam Heob6xogmmo 06patnTbca K Apyromy cneumnanmcTy.

HekoTopble BuAabl neyeHna n ycnyru, npegnaraembie Bawmm OJIB, gonxHbl 6bITb CHavyana
yTBepxaeHbl cneunanmctamu nnaHa UnitedHealthcare Community Plan, npexae uem Bbl cmoxeTe
nonyuntb nx. OJIB pacckaxxeT Bam, 4to 370 3a neyeHue.

AnA noceweHna MegULNHCKMX paboTHUKOB cneayloWmnX cneynanmsaunim yyacTHUKam nnaHa
TpebyeTcA Tonbko HanpasneHue OJIB:

* anneprosorns N UMMyHonorus; * du3noTepanus

« nepMaTonorus; N peabunutauuna/dusmatpus;

* SHAOKPUHONOTNA; * nacTUyeckasa Xmpyprus;

* raCTPO3HTEPONOrus; * noanaTpua,

* obuwan xmpyprus; * NyNIbMOHOJOIA;

° He|7|poxv|pypr|/m; ¢ CNOPTUBHAA MeaunLlHa;

* XYpyprvyeckas optoneaus; * yponorus;

* OTONaPUHroONoryNs; * cocyancras Xmpyprus.

[inA noceleHuns Bpayen Npounx cneyunanmsaunii HanpaeneHusa 6onblie He TpebyeTcs.

Ecnuy Bac npo6nembl c nonyyeHnem HanpaBneHus, KOTopoe, no Bawemy mHeHumto, Bam Heobxoanmo,
cBKMTECH CO Cny>K001 NnoaaepKKn yyacTHUKOB no TenedoHy 1-800-493-4647.

Ecnun y Hac B nnaHe UnitedHealthcare Community Plan oTcyTcTBYyeT cneynannct, KOTopbiil MoXxeT
OKasaTb Heobxoaumylo Bam meguunHCKyo nomollb, Mbl Hanpasum Bac K cneuvanucry, He
Bxoaawemy B ceTb UnitedHealthcare Community Plan. 3To Ha3biBaeTcA HanpaBneHnem K
crneunanuncty BHe cetu. lna nonyyeHns paspeweHns Ha Bawy BcTpeuy co cneuunanncrom, He
oTHocAwmMcA K cetn UnitedHealthcare, Baw OJIB gonxeH cBA3aTbCA C oTAENIOM
npeaBaputenbHbix paspelwueHuin UnitedHealthcare no tenedony: 1-866-604-3267. Cneynanuct
JoKeH cornacutbea cotpyaHuyatb ¢ UnitedHealthcare n npnHATL Halm NnaTeXun B KayecTse
onnaTbl B NONIHOM o6beme. Takoe pa3pelleHne Ha3biBaeTCA «NpeaBapUTEeSIbHbIM pPa3peLleHeM».

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 25
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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OJ1B o6bsacHMT Bam Bce 370, Korga byaeT HanpaenATb K CNeLnanunucTy, He OTHOCALLEMYCA K CeTH
UnitedHealthcare. Cm. pasgen «PaspelueHuve Ha ycnyry» ana nonyyeHnsa JOMNOSHUTENbHON
MHPOPMaLUKM O TOM, KaKne [LOKYMEHTbI Hy>KHbl Mpy Baluem 3anpoce Ha BCTpeuy C NOCTaBLLNKOM
MeLNUMHCKNX YCNyr, He oTHocAwmnMcA K cet UnitedHealthcare. Ecnu nnaH UnitedHealthcare
Community Plan HanpasnsaeT Bac K nocTtaBwuKy MegnUnNHCKNX YCIyr, He BXOAALLEeMY B CeTb
UnitedHealthcare, Bbl He HeceTe HMKaKOW OTBETCTBEHHOCTM 3a PacXofbl, Kpome fonnaT B
COOTBETCTBMU C ONNCAHNEM B STOM PYKOBOACTBE.

NHoraa Mbl MOXeM He YyTBepANTb HarpasieHne K NoCTaBLYMKY MeAUNLIMHCKNX YCITYT BHE HalLen ceTu,
MOTOMY YTO Y HacC B NflaHe MeguuUnHcKoro ctpaxoBaHua UnitedHealthcare Community Plan nmeetca
NOCTaBLWMK AaHHbIX ycnyr. Ecniv Bbl gymaeTe, 4UTo NOCTaBLYMK HALLEro NnaHa He MeeT JOMKHOM
MOArOTOBKM MM OMbITa, YTO6bI NeunTb Bac, Bbl MmoxeTe 06paTnTbCa K Ham, UTOObI Mbl MOV
NpoBepuTb, CyLIEeCTBYET N MeANLIMHCKAA HEOOXOAMMOCTb B HanpasneHnmn Bac K nocTaBLmnKy BHe
Hawen ceTn. Bam Hy>kHO byaeT nogaTb anennAumMio Ha pelleHne CoOTPYAHMKOB nnaHa. Cm. cTp. 70,
4TO6bI Y3HaTb, Kak 3TO CAeNnaThb.

NHorga mbl MOXeM He yTBepAnTb HanpasfeHne K NOCTaBLMKY MeAULMHCKNX YCIYT BHE Hallen ceTn
LN KOHKPETHOrO ieyeHus, MOToOMy YTo Bbl nonpocunu o meguumMHCKOM 06Cy»KMBaHUWN, KOTOPOE He
OTNINYAETCA O TOro, KOTopoe Bbl MOXKeTe NoNyunTb Y NocTaBLmKa nnaHa United Health Care. Bol
MO>KeTe XOAaTalCTBOBAaTb O MPOBepPKe MeAULNHCKON HeobXxoAMMOCTHY B HanpaeneHuy Bac K
NOCTaBLUMKY BHe Hallel ceTu. Bam Hy»HO b6yfeT nogaTb anennAumio Ha pelleHne COTPYAHNKOB
nnaHa. Cm. cTp. 70, uTo6bl Y3HaTb, KaK 3TO cAenaTtb.

Ecnu Bam HyKHO yBMAETbCA C BpauyoM Y3KOW cneumnanbHOCTU Ana npogomkeHmsa neyexHuns, OJ1B
cMoXeT AaTb Bam HanpaBneHve Ha onpegeneHHoe YNC10 BU3UTOB UKW Ha onpefeneHHyto
NPOAOIKUTENIbHOCTb JleueHnA (MOCTOAHHO AeNCcTBYIoWee HanpaBneHne). Ecnmy Bac nmeetca
NOCTOAHHO [IeNCTBYIOLLee HanpaBneHue, Bam He HY>KHO HOBOe HanpaBs/ieHne Kaxabln pa3, korga Bam
notpebyeTca MeaULNHCKaA NOMOLLb.

Ecnu y Bac xpoHnuyeckoe unu niBanugusnpyioilee sabonesaHne, KoTopoe CTaHOBUTCA CO
BpemeHeMm Bce 6onee Taxenbim, OJ1B MOXeT opraHn3oBaTh:

* HasHaueHue cneymanucta Bawmm OJ1B; nnm

* HanpaBneHue B LEHTP CMeLnannm3mpoBaHHOrO JIeUeHNA, KOTOPbIV 3aHMMAeTCA TakKnMK
3aboneBaHUAMM KaK y Bac.

Tak>ke Bbl MOXeTe NO3BOHMTb B OTAEN 0OCYXKMBaHNA YYaCTHUKOB, COTPYAHMKIN KOTOPOro NOMOryT
Bam cBA3aTbCA C LLEHTPOM CNeurann3npoBaHHON MEANLIMHCKOW MOMOLLM.

26  EcTtb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUacTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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Ecnu Bbl xoTWTe, UTOObI 3TOT CNELMANUCT AN BPad, NpeaoCTaBAAOWNIA ycnyri B obnactm
NoBeAeHYeCKOro 340POBbsA 1 y4acTBYOLWMIA B NyiaHe, 6bin Bawmm oCHOBHbIM evalyum Bpayom, Bl
LOMKHbI 06CYAUTb 3TO C CaMUM CMELMANNCTOM UK BPaYOM, NPeAoCTaBAAOWMM YCyr B 06nactu
NoBeAeHYECKOro 340POBbA 1 yYaCTBYIOLMM B NS1aHe, Y CMPOCUTb €ro, XOUeT SN OH UK OHa 6biTb
Bawym OCHOBHbIM fleyaLiM BpayoM. ITO O3HAYAET, YTO STOT CNeLnanncT Ui Bpauy,
NpPeaoCTaBAAWMNIA YCNyri B 06/1acT NOBEAEHUYECKOrO 340POBbA 1 YYacTBYOLWNIA B NnaHe, byaeT
OTBeuaTb 3a KOHTPOJb BCeX Balwmx meanumMHCKMX yCyr, 3a Bbldayuy HanpasneHui Ha nabopaTopHble
aHanm3bl, PEHTIeH 1 BU3UTbI K ApYrM crnieumanuctam. Ecnm cneumanmct nnm spau,
NpeaoCTaBAAWMNIA YCNyr B 0651acT NOBeAEHUYECKOro 30POBbSA 1 yYaCTBYOLNIA B MNaHe,
COrnacuTCA, NONPoOCKTe ero NPUCIaTb HaM NMMCbMEHHOE NOATBEPXKAEHMNE, YTO OH UIM OHa XOYeT ObiTb
Bawym 0CHOBHbBIM fleyaLm BpayoM, U NPUYKHBI TaKOrO peLLeHrA Ha agpec:

Member Services Director
UnitedHealthcare Community Plan
One Penn Plaza, 8th Floor

New York, NY 10119

Mbl npoaHanusmpyem Balu 3anpoc 1 nssectum Bac o fate BCTyneHNA U3MEHEHUIA B CUNTY.

ITomy4nTe 3TM yCIIyr¥ OT IJIaHA MEAVUIIMTHCKOI'O CTPAXOBaHUA
UnitedHealthcare Community Plan 6e3 nanpasnenns

Ycnyru B cdepe }KeHCKOro 30poBbs

Bam He TpebyeTca HanpaBneHue oT OJ1B, ytob6bl MONacTb Ha NPYEeM K OfHOMY M3 HaLLIMX NOCTaBLYNKOB
MegVLUNHCKNX YCNYT, eChu:

* ecnny Bac HacTynaet 6epeMeHHOCTb;

* Bam Hy>XHbl ycnyru akylepa/rmHeKonora;

* Bam Hy>Hbl yCNlyr No NAaHNPOBaHMIO CEMbU;

* Bbl XOTWTe BCTPETUTHCA C aKyLLIEPKOW;

* Bam Heob6xoanmo 06cnegoBaHe MONOYHOM Xee3bl UKW BarMHanbHOe ncciefoBaHue.

nﬂaHlllpOBaHI/Ie ceMbn

Bbl MOXKeTe nonyunTb cegytoLve ycnyri no NIaHMpPOBaHNIO CEMbU: KOHCYNbTALMIO MO BONPOCaM
KOHTpauenuuu, peuenTbl Ha NPOTUBO3aYaTOUHbIe CPEACTBA, XKEHCKUE 1 MYXKCKIe Npe3epBaTuBbI,
TeCTbl Ha 6epeMEHHOCTb, CTepPUM3aLnio NN abopT. Bo Bpema Bawwumnx BU3UTOB € 3TMMM LiensiMm Bobl
MOXeTe TaKXKe NPOoWTY aHanM3bl Ha MHdeKUMK, NepeaatoLmecs NooBbIM NyTeM, 06CIeJoBaHNE Ha
paK MOJIOUYHOW »ene3bl unu obcneioBaHNe OPraHOB Masioro Tasa.

Ectb Bonpocbi? [103BoHUTE B CNy0y NOAAEPKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 27
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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Bam He TpebyeTca HanpaBneHwue Bawero OJ1B gna nonyyeHuns gaHHbix ycnyr. Qaktnyecku, Bbl MoxeTe
BbI6MpaTb, rae bygeTe nonyyatb Takme ycyru. Bbl MoXeTe BOCNONb30BaTbCA CBOEW
naeHTnduKaymoHHom kapton nnaHa UnitedHealthcare Community Plan gna Bctpeun c ogHUM r3
CneumnanunucToB Mo NIaHNPOBaHMIO ceMbi. [py NONCKe NOCTaBLYMKa NPOBepbTe CNPaBOYHUK
NOCTaBLYMKOB YCIYT NsiaHa Uiy NO3BOHUTE B CNYXKOY NOAAEPXKKMN YHAaCTHUKOB.

Nnu xe Bbl mOXeTe BOCNONb30BaTbCA cBOern KapTon Medicaid, ecnmn 3axoTuTte NOMTU K Bpayy unuv B
KIIMHWKY BHe paMOK Hawero nnaHa. lNonpocute y ceoero OJ1B cnncok yupexkaeHum, B KOTOPbIX
OKa3bIBalOT TaKme ycnyru, unm no3soHute B Cny<0y nogaepKkn yyacTHMKOB No TenepoHy:
1-800-493-4647. Takxe Bbl MOXeTe NO3BOHUTb Ha rOPAYYI0 TNHUIO AETCKOro 340POBbA LWTaTa
New York (1-800-522-5006), utobbl y3HaTb UMeHa CNeunanncToB No NIaHNPOBAHUIO CEMbM,
paboTatowmx noban3ocTu.

AHanusbl Ha BUY v MMM

Kaxnablin uenosek fomkeH 3HaTb cBor BUY-ctatyc. CKpnHUHroBble aHanm3bl Ha BUY n nHdekumn,
nepepatowmeca nonosbim nytem (UMMM), BXoAAT B CTaHAApPTHOE MeAMLMHCKOEe 0O6CyKBaHWe.

* Bbl MOXeTe npounTtu TecT Ha BUY mnnu UMMM B nto6oe Bpems Npu nocewweHnn KabnHeTta Bpaya
NN KINVHWKWA.

* Bbl moXeTe nponTu Tect Ha BUY nnun UMMM B nto6oe Bpemsa Ha KOHCYNbTauum Mo MiaaHUPOBaHUIO
cembin. Bam He TpebyeTca HanpasneHne ot OJ1B (ocHoBHOro nevatero Bpaya). lNpocto
3anuLInTeCh Ha NpueM K tobomy cneumanmcTy No nNiaHMpoBaHuio cembu. Ecnv Bl xotute
npounTtn TecT Ha BUY nnn UMMM, Ho He B pamKax ycnyru no nnaHupoBaHuio cembi, Baw OJ1B
MOXeT npefocTtaBnTb Bam 3Ty ycnyry nnm opraHnsoBartb ee.

* /inn, ecnun Bbl He XOTUTE NPUNTY Ha NPUEM K MOCTaBLYMKY YCIYT niaHa MeguLUnMHCKOro
cTpaxoBaHusa UnitedHealthcare Community Plan, Bbl MoXkeTe BOCNONb30BaTbCA CBOEWN KapTom
Medicaid, 4To6bl NPUATK Ha NPUEM K CNeLUanncTy no NIaHNPOBAHMIO CEMbM 3a Npeaenamm
cet nnaHa UnitedHealthcare Community Plan. YTo6bl nonyunts nomoLb npy Noncke
NOCTaBLUMKOB YCyT MO NAaHNPOBaHMIO ceMby NnaHa nnn Medicaid, 3s8oHuTe B Cny»«6y
noaaepKm yyactHMKoB no TenedoHy 1-800-493-4647.

* KaXkablih YenoBeK JOSIKEH NOroBOPUTbL CO CBOVM BPAuyoM O MPOXOXKAeHUM TecTa Ha BUY. YTobbl
npounTK TecT Ha BUY 6ecnnatHO unn aHoHMMHO, 3BoHUTe: 1-800-541-AlDS (Ha aHINNCKOM
Aa3bike) nnu 1-800-233-SIDA (Ha nCNaHCKOM A3bIKe).

HeKOTopre TeCTbl ABNAKTCA «3KCNpecc-reCtaMm», N pe3ynbTaTbl FOTOBbI, MOKa Bbl xpeTe. [NocTaBLUmK,
KOTOprIh 6y,u,eT npoBOoANTb TECT, 06bsACHUT Bam pe3ynbratbl 1 B CJjly4ae H€O6XO,D,I/IMOCTVI opraHmnsyet
nocnenyollee nevyeHume. Bbl Takke Y3HaeTe, KaK 3alllUTUTb CBOErro NapTHEPa. Ecnun pe3ynbtaTt TeCTa
OTpI/ILI,aTeJ'IbeIIz, Mbl MO>KEM MOMOYb Bam Hay4YnTbCA I'IpO(I)I/IJ'IaKTVIKe 3apaXeHuA.

28  EcTtb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUacTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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KoHcynbTupoBaHve n aHanusbl Ha BUY

UnitedHealthcare xoueT ewe nyuwe npegynpexgats BUY/CMNWNAI. 31a uHdpopmauma ana nogen c
puckom BUY. Mbl moxkem npegoctaButb Bam nHdopmaumio o nyTax pacnpoctpaHeHusa nHdekumm, o
TOM, KaK 3alUTUTbCA OT Hee, ecnn Bbl He MHPUUMPOBaHDI, U KaK 3alWUTUTb APYrnx nogen, ecnu Bol
NHGMUMpoBaHbl. Mbl MOXKeM NpeaocTaBmTb Bam nHdopmauuio o Tom, Kak Bam n Bawemy naptHepy
NPONTN TECTUPOBAHME 1 MONYYNUTb KOHCYNbTaunio. OueHb MHOMMe Bpayun CneunannsnpyoTca Ha
neyeHuun nogen ¢ BUY.

Ecnn Bbl xoTnTe nonyuntb 60onblue nHpopmaumm o npegynpexgeHnn BUY n o Tom, kak
UnitedHealthcare moxeT nomoub Bam, unu Bl xotenu 6b1 y3HaTb 60nblue 0 CnelmanbHON Nporpamme
UnitedHealthcare gna yuyactHukos ¢ B4, no3BoHuTe B OTgen o6cnyKnBaHna y4acTHUKOB MO
TenepoHy 1-800-493-4647 n nonpocute NOroBOpPUTL C COTpyaHMKoM OTaena no BeieHUo NauneHToB.

* Bbl B nio60e BpemaA MmoxeTe NponTy TeCT Ha BUY 1 nonyuntb KOHCynbTaLuio Npy Nony4yeHnmn
yCJyr no naaHnpoBaHuto cembu. Bam He TpebyeTtca HanpaBneHue ot OJ1B (OCHOBHOrO nevallero
Bpauya). [lpocTo Ha3HaubTe BCTpeyy C OQHUM M3 CNeLManncToB NO NNaHNPOBAHUIO CEMbM.

* Ninn, ecnn Bbl He XxOTUTE NPUIATY Ha NPYEM K MOCTaBLYMKY yCnyr niaHa MeguLmMHCKOro
cTpaxoBaHua UnitedHealthcare Community Plan, Bbl MoxkeTe BOCNONb30BaTbCA CBOEWN KapTom
Medicaid, 4To6bl NPMIATU Ha NPYEM K CNeLMannCcTy No NIAHNPOBaHMIO CEMbU 3a Npeaenamm
cet nnaHa UnitedHealthcare Community Plan. YTo6bl nonyunts nomoLb npy Noncke
NOCTaBLYMKOB YCYT MO NAaHNPOBAHMIO ceMbU NnaHa nnn Medicaid, 3soHuTe B Cny»x6y
noaaepKm yyactHMKoB no TenedoHy 1-800-493-4647.

* Ecnu Bbl xotuTe npontn Tect Ha BUY n nonyuntb KOHCYNbTaLmio, HO He B paMKax yCiyru
MO NAaHMpPOBaHMIO ceMbl, Baw nevawmin Bpay MmoxeT okasaTtb Bam aty ycnyry unm
opraHun3oBsaTb ee. Vinu »ke Bbl MOXeTe NoCeTUTb LIeHTP C aHOHUMHbIM TeCTUpOBaHnem Ha BUY
N KOHCYNbTUPOBaHMeM. 1nAa nonyyeHma nHGopmaL i NO3BOHNTE Ha FOPAYYIO IMHMIO LUTaTa
New York no koHcynbTMpoBaHuto no BUY no tenedpoHam: 1-800-872-2777 nnm 1-800-541-AIDS.

* Ecnu Bam Heobxopmmo neuveHne BUY nocne TectmpoBaHmA 1 KoHCynbTaumu, Baw OJIB nomoxeT
Bam B nonyuyeHun nocneayowiero neyeHus.

OdTanbmonornyeckas nomoulb

B uncno npenocTtaBnsieMbix broT BXOAAT HEOOXOAUMbIE YCyrin opTanbMosiora, onTUKa, a TakKe
MpoBepKa 3peHA 1 N3roTOBNEHUS Napbl OUKOB NPU HeobxogmmocTn. Kak npaBuno, Bbl moxeTe
nonyvaTtb Takue yCnyru oguH pas B iBa roga, Unm yaiie, npu MeauLMHCKO Heo6XoANMOCTH.
Y4yaCTHVKM MilaHa ¢ ANarHOCTUPOBAHHbBIM AnabeTom MoryT 6e3 HanpaBieHNs NPOXOAUTb MPOBEPKY
3peHuA C pacluMpeHneMm 3padka (pagy»KKun) oamH pas B 12 mecaues. MpocTo Bbibepute ogHOro 13
MOCTaBLYMKOB YCNYyr, paboTaloWwmx C HAWKM MaHOM.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 29
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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HoBble ouku (B onpasax, ogobpeHHbix Medicaid) 06bIMHHO MOXHO NONYYNTb OA4MH pa3 B ABa roaa.
HoBble nH3bl MOXXHO 3aKa3blBaTb Yallle, eC/iv Hanpumep, Bale 3peHne nameHmnnocb 6onblue Yem Ha
NoNoBuUHY AnonTtpun. Ecnn Bawmn oukn cnomanuncb, X MOXHO NOYNHUTDL. [oTepAHHbIE OUKK K
CNIOMaHHbIE OYKU, KOTOPble HEBO3MOXHO OTPEMOHTMPOBATb, OyAYT 3aMEHATLCA MO TOMY Xe peLenTy
B Te ke cpoKu. Ecnv Bam Heob6xoanm BU3NT K opTanbMonory ana neyeHna 3abonesaHuns rnas um
aedekra 3peHusn, OJIB Bbigact Bam HanpaBneHue.

OxpaHa NcMxmy4eckoro 3f0poBbs — (MCUXNYECKOe 340POBbe N yNoTpebsieHne NCUX0aKTUBHbIX
BelyecTs).

Mbl xoTm nomoub Bam nonyumntb ycnyrm, B KOTOpbiX Bbl, BO3MOXHO, Hy>KAaeTeCb U KOTOpble
KacaloTCA leYeHmA NCUXNYECKNX PaCcCTPONCTB N PACCTPONCTB, CBA3AHHbIX CO 3/10ynoTpebneHnem
NCUXO0AKTMBHbIX BelecTB. Ecnm B Kakor-nmbo MomMeHT Bbl couteTe, yto Bam Hy»KHa nomMoLyb B
NeYEHNN NCUXNYECKNX PACCTPONCTB U PACcCTPOICTB, CBA3AHHbIX C YNOTpebieHneM NCUXOAKTUBHbIX
BeLLecTB, Bbl MoXeTe BCTPeTUTbCA € N0ObIM MOCTaBLMKOM B 06/1aCT NCUXMYECKOTO 340PO0BbA,
pabotatowmm c Medicaid, 4tobbl y3HaTb, B Kakux ycnyrax Bbl, BO3MOXHO, HyxaaeTecb. K HUm
OTHOCATCA: NpebblBaHNE B KNMHUKE U YCNYTX A€3MHTOKCMKALMOHHON Tepanun. Bam He TpebyeTca
HanpasneHwue ot OJIB.

CpepncTBa AN oTKasa OT KypeHus

Ecnu Bbl xoTuTe, uTO6bI Bam nomornn 6pocntb KypuTb, Bbl MOXeTe nonyumTb nekapcTsa,
NPUHAANEXHOCTU N KOHCYNbTUPOBaHUe. Bam He TpebyeTca HanpasneHue Bawero OJ1B ana
nony4yeHna AaHHbIX ycnyr. Bmecto storo nnaH UnitedHealthcare Community Plan 6ynet nokpbiBaTb
TaKoe KONMYeCTBO CEaHCOB KOHCYNbTUPOBAHNA NO OTKa3y OT KypeHuA, KOTopoe HeobXoAMMO Mo
MeANLNHCKAM NOKa3aHUAM.

CKPVHUHTI Ha BbisiBNieHe NpeApoAoBoIi N NOCNepoaoBol Aenpeccun

Ecnn Bbl 6epemeHHbI 1 cunTaeTe, YTo Bam Hy»KHa MOMOLLb B BbIXOAE M3 fenpeccuu, Bol MoxeTe
NPONTN CKPUHUHT, YTOObI Y3HaTb, Kakne ycnyru Bam, BO3MOXHO, Heobxoaumbl. Bam He TpebyeTca
HanpasneHwue ot OJIB. Bo Bpema 6epemMeHHOCTM 1 B TEYEHNE OAHOMO rofa nocsie poaos Bol MoxeTe
NPONTN CKPUHWNHI OTHOCUTENbHO PAa3BUTUA fEeNPecCun.

HeotnoxxHble cutyanun

Mbl Bcerga onsiayMBaem NOMOLLb B HEOTTOMHbIX CUTYyaunax. HeoTtnoxHasa CNTyaunAa o3HayvaeTt
mMeanumnHCKoe 3aboneBaHve UM NCUXNYECKoe COCTOsHUE:

* BO3HMKaloLLee BHe3amnHo, n

¢ conpoBoxaaruweeca 60nbto Unu Apyrmmm HenpMATHbIM CUMNTOMaMMN.

30  Ectb Bonpocbi? Mo3BoHMTe B Cly0y NoAAep KM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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Yactb | — camoe BaxHoe, 4yTo Bam HEOGXOAVIMO 3HaTb

HeoTnoxHasa cMTyauma — 3To cuTyauma, KOTopas 3aCcTaBNAET YesloBeKa CO CPeaHUMM MO3HAHUAMN B
MefuLMHe onacaTbCA, YTO OTCYTCTBME HEMEANIEHHOW MeANLIMHCKOM NOMOLLM NpuBeaeT K
Cepbe3HOMY HaPYLUEHWIO OPraHOB MU GYHKLMIA NMO0 cepbe3HbIM GU3NUYECKM NOBPEXAEHUAM.

MpriMepbl IKCTPEHHbIX CIyYaes:
* MHbAPKT M1OKapAa nnm cunbHaa 6onb B rpyau;
* HenpeKpaljawLeecs KPOBOTEUEHNE U CUTbHDBI OXKOT;
* nepenom KocTen,
* 3aTPYAHEHHOE AblXxaHue, CyAopOru NN NoTepa CO3HaHUA;
* COCTOAHWE, B KOTOPOM Bbl MOXeTe NpuUnHUTL Bpea cebe nnu pyrum nogam;

ecnu Bol 6epeMeHHbI ny Bac Pa3BnBatoTCA Takne CMMNTOMbI, KaK 601b, KpoBoTeueHue,
NinXopaaka nin pBoTa;

nepenosnpoBkKa HAPKOTUYECKUX CPeACTB NN NEKAPCTBEHHDIX NPenapaToB.

MprMepbl HEIKCTPEHHBIX CllyyYaeB: NPocTyaa, 60nb B ropse, 601b B kenyake, Hebonblume nopesbl 1
KPOBOMOATEKN U PACTSXKEHNE MbILLLIbI.

CemeliHble Npo6nembl, Pa3pbiB C MAPTHEPOM UMW XKeNaHMe YNoTpebuTb ankorosb unu apyrue
HapPKOTUYECKMNE NN NIEKAPCTBEHHbIE BELLECTBA TaKXKe HE MOTYT CUMTATbCA HEOT/IOXKHbIMM
CcUTyaumAMn. XOTA MOXKET CO3[aBaTbCA BNevaT/ieHNe, YTO 3TO HEOTNIOXKHbIE CUTYaL MK, OHU He
ABNAOTCS OCHOBAHMEM ANA 06palLeHNs B OTAeNIeHE HEOTNOXHOWM MeANLIMHCKOM MOMOLLN.

MomHuTe:

Bam He HY>KHO nonyuaTb NpefBapuUTeNnbHOe paspelleHNe Ha SKCTPEHHYI0 MeAULIMHCKYHO
nomouyb. Bbl MoXeTe NpuberHyTb K yciyram oTaeNneHnsi HEOTNIOXKHOW MOMOLLY TOIbKO
B HEOT/IOXKHbIX CUTYaLMAX.

K nomowy Bpayeii otaeneHns HeotnoxHon nomowm HE cnegyet npuberaTb Npu Takux
npo6nemax, Kak rpunn, 60nb B ropsie uan MHGeKLnm yxa.

Ecnuy Bac ectb Bonpocbl, o6patutech k ceoemy OJIB nnu K coTpyaHMKaMm niaHa
UnitedHealthcare Community Plan no tenedoHy:
1-800-493-4647.

Ectb Bonpocbi? [103BoHUTE B Cy0y NofAep KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 31
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne



Yactb | — camoe BaxHoe, 4yto Bam HEOGXOAI/IMO 3HaTb

Ecnun y Bac BO3HMKHET HEeOTNOXKHaA cuTyauua, To Bam Heo6xoanmo aelicTBoBaThb C/leAyloWnm
ob6pasom

Ecnun Bbl yBepeHbl, uTo y Bac HeoTnoXHasA cntyaums, no3BoHUTe no Homepy 911 unn HanpasnanTecob
B OTAENEHNE HEOT/IOXKHON nomown. Bam He ob6A3aTenbHO nonyyaTtb pa3pelleHme ot nnaHa unm OJIB
nepep obpalleHnemM 3a HEOTNIOXKHOW NMOMOLLbIO, U Bbl He 0653aHbl NOIb30BaTbCA YC/TyraMm HalLmX
60/bHUL UK Bpayeil.

Ecnn Bbl He yBepeHbl, YTO 3TO HEOTNOXKHaA cuTyauus, nossoHnte OJIB unn cotpygHukam nnaHa
meauumHckoro ctpaxoBaHua UnitedHealthcare Community Plan. Ckaxute cBoemy cobecegHUKy,
yTo cnyuymnoch. Baw OJIB nnu cotpyaHuK otaena o6cnynMBaHNA y4aCTHUKOB:

» CKaxeT, yto Bam Heobxoaumo caenatb I0Ma,
e CkaxeT Bam exatb B KabuHet OJIB, nnm

» CkaxeT Bam ob6patntbca B GnmKariiee otaeneHne HeoTIOXKHOM NoMoLK.

Ecnn Bbl 3a npeaenamm TeppunuTopunn Hallero O6Cﬂy)KI/IBaHI/IFI Npn 3KCTPEHHOM CnyYae:

* HanpaBnsANTeCb B GnvKalllee oTaeNneHne HEOTIOXKHON MOMOLLN.

Cpo4Hasa MegUIIMTHCKaA IOMOIIb

Bbl MOXeTe nonyunTb TpaBmy, Unn y Bac moxeTt pa3sutbca 3abonesaHne, KOTOpoe He ABNAETCA
HEOTNOXKHOWN CUTyauuen, Ho TpebyeT HemeaIeHHOTO NeYeHu .

* 37O MOXeT 6bITb pebeHOoK € 60Mblo B yXe, KOTOPbIN NPOCHINAETCA CPEAM HOUM 1 MnayeT
6e3 0CTaHOBKMW.

* JTO MOXeT ObITb rpunn, nnn ecnn Bam HY>XHO HaJ1IOXKUTb LUBbI.

* DTO MOXeT 6bITb pacTaXeHne roeHOCTONHOro CyCctaBa Win cepbe3HaA 3aHO3a, KOTOPYHO Bbl He
MOXeTe yaanunTb.

Bbl MO>KeTe Ha3HauUTb BU3MUT K Bpauy A4/19 CPOUYHOWN MeAULMHCKON MOMOLLM B TOT e AeHb WK Ha
cnepyowmnn aeHb. BHe 3aBncmocTm To Toro, goma Bbl nnu He goma, no3soHuTe ceoemy OJIB B nioboe
Bpems, AHeM nnu Houblto. Ecnu Bbl He moxeTe cBa3zaTtbca ¢ OJIB, no3BoHMTe Ham no TenepoHy
1-800-493-4647. Pacckaxkute oTBeTMBLUEMY Bam COTPYAHMKY, UTO cnyumnnocb. OH ckaxeT Bam,

yTO Aenarb.

32  Ectb BOnpocbi? Mo3BoHMTE B Cly0y NoAAepKKM yuacTHUKOB No TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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Yactb | — camoe BaxHoe, 4yTo Bam HEOGXOAVIMO 3HaTb

Jleuenne 3a npenenamu Unites States

Ecnn Bbl nyTtewecTtByeTe 3a npegenamm United States, Bbl moXkeTe nonyuntb cpouHoe n
HeOoTNIoXKHOe neyeHune TonbKo B District of Columbia, Puerto Rico, Ha Virgin Islands, B Guam,
Northern Mariana Islands n Ha American Samoa. Ecnu Bam noTpebyeTca MegMunHCKaa NomMollb B
no6on gpyromn ctpaHe (B Tom uncne B Canada u Mexico, Bbl fomKHbI 6yfeTe 3annaTnTb 3a Hee
CaMOCTOATENbHO, CTPaxoBKa MmegnumnHckoro ctpaxosaHusa UnitedHealthcare Community Plan.

Mbp1 xoTUIM cOXpaHUTDH Baiile 350poBbe

MoMUMO perynspHbIX NPOBEPOK U NPUBUBOK, HY>KHbIX Bam 1 Baluel cembe, Mbl Nepeuncnsem 3aecb
Apyrve cnocobbl noaaepaHua Bawero 350poBbs B HOpMe:

obyueHue gna Bac n uneHos Bawen cembu;

0byuyeHMe Kak 0TKa3aTbCA OT KypeHUs;

npeHaTasibHOEe MeAULNHCKOE 0OCNyXBaHMeE U NUTAHNE;

nopaeprkka B ciyyae ropsi/notepu 6nmsKoro;

rPyAHOE BCKapMAVBaHME N yxo[ 3a AeTbMU;

yrnpaBneHune CTpeccom;

KOHTPO/b Beca;

KOHTPOJIb YPOBHA XOnecTepurHa;

KOHCYNbTMPOBAHME NO CaxapHOMY ANabeTy 1 TPEHWHT MO CAMOKOHTPOJIIO;
KOHCYNbTUPOBaHME NO 6POHXMANbHOM aCTMEe U TPEHVHT MO CAMOKOHTPOJIO;
nccnefoBaHue Ha MHbeKuun, nepegatowmeca nonosbim nytem (UMMM), n 3awmta ot UMMIMT;
ycnyrv B 0651acTu 3aLmTbl OT JOMALUHEro HaCUKA.

YT106bI NONYUNTL AONONHUTENBHYIO MHGOPMALMIO UV MOAYYNTb CUCOK 6MKanLwmx obyyaloLmx
KypcoB, 3BoHMTe B CNy>K0y noanep»KKn y4acTHuKoB no TenedoHy: 1-800-493-4647 nnn nocetnte
Haw Be6-canT: myuhc.com/CommunityPlan.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 33
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem

aNIKOTONIEM MM HAPKOTUKAMU HAXKMUTE «8>).
CopepxaHne
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Yactp Il —
Baiiu 1broThl ¥ INIAHOBBIE TPOLEAYPbI

B ocTaBLelica yacTy 3TOro pyKoBoACTBa U3naraetca uHpopmauumsa, kotopasa Bam notpebyetca. 3gecb
nepeuyncnsaTCa onavmBaemMble U Heomnaunmeaemble ycnyru. Ecnm y Bac ecTtb xanobbl, pyKoBOACTBO

pacckaxeT Bam, uto genatb. B pykoBoacTBe NnpuBoaunTca gpyrasa uHGopmaLma, Kotopasa MOXeT 6biTb
Bam nonesHa. [lepunte 3TO pyKOBOACTBO MOA PYKOW Ha Cilyyait He06XoaNMOCTHI.

JIbroTnl

MNporpamma Medicaid Managed Care nogpa3ymeBaeT MHOXeCTBO YCyr, KoTopble Bbl MoXeTe
Nony4nTb, NOMUMO 0bbIYHOM Nomowwm no Medicaid. MNnaH MegnUMHCKOro CTpaxoBaHWA
UnitedHealthcare Community Plan npegoctaBut nnm opraHmsyeTt nonyyeHne 60ibWNHCTBA YCNYT, B
KoTopbix Bbl HyxaaeTecb. OgHaKo HeKoTopble ycnyr Bol MoxeTe nonyuyatb 6e3 o6patueHua Kk OJIB. K
TaKMM ycJlyram OTHOCATCA HEOT/TIOXHOE fieyeHne, yCyri rno naaHMpoBaHMio cembi/aHanus Ha BUY n
KOHCYNbTUPOBaHMe, a TakXXe HeKoTopble YCTyrn, KOTOPbIMN MOXXHO MOJIb30BaTbCA MO »KeaHuto, B TOM
yncne ycnyrm B paMkax nniaHa meguumnHckoro ctpaxosaHuna UnitedHealthcare Community Plan n
HeKoTopble yCNyrn, AOCTYNHbIe No Bawwemy Bbi6opy y nto6oro noctaswuka ycnyr Medicaid. [Mo3soHuTe
B Hawy Cny»0y noaaepKu y4acTHUKOB no becrnnatHomy TenedpoHy: 1-800-493-4647, ecnu y Bac
€CTb KaKune-1mbo BOMpOChl NN HY>KHa MOMOLLb C KAKOW-TMOO0 13 NepeumnciieHHbIX HUXKe YCIyT.

HoBpblie TexHOMIOrnn

MNnaH megnymHckoro ctpaxoBaHua UnitedHealthcare Community Plan ncnonb3yet npouecc nomcka
HOBbIX MeAULNHCKUX NpoLeayp, BUAOB NNEYEHNA N NEKAPCTB, KOTOpble NpMU3HaTcA 6e3onacHbIMK 1
paspeLlanTca K MCNONb30BaHWIO NPU3HAHHbIMY HAaLMOHAIbHbIMM aCCOLUMALMAMN SKCNEPTOB
(Hanpumep, ynpasneHnem No KOHTPOJSIIO 3a KaYeCTBOM MULLEBbIX MPOAYKTOB 1 NEKAPCTBEHHbIX
npenapatos (FDA)). Kak TonbKo npouenypa, BU fIe4eHna Unm IeKkapcTBo NpU3HaloTCA
6e30nacHbIMM, 3aNyCKaeTCA BHYTPEHHUIA NPOLECC aHanm3a 1 yTBepKAeHWA, KOTOPbI NPUBOAUT K
TOMY, YTO 3Ta NpoLeaypa, NeyeHne Unn nekapCcTBo CTaHOBATCA AOCTYNHbIMM AnA Bac, To ecTb
NOKPbIBAETCA MIAHOM.

34 Ectb Bonpocbi? Mo3BoHuTe B Cly0y NoAAep KM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).

CopepxaHne



YacTtb Il — Bawm nbrorbl 1 n1aHoBbIE Npoueaypbl

Ycinyru, noKpbiBaeMble IITTAHOM
UnitedHealthcare Community Plan

Bbl AOMKHBI NONYyYaTb 3TN YCNYIN Y NOCTaBLUMKOB MeAULIMHCKMX Ycnyr, paboTalowmx ¢ niaHom
meauumnHckoro ctpaxoBaHua UnitedHealthcare Community Plan. Bce ycnyrn gonHbl 6biTb
Heo6XoAMMbIMU C MeAVLIMHCKON TOUKM 3PEHUA Y JOMKHbI NPEfOCTaBAATLCA TeYaLm BPauyoM Uim
no HanpasneHuio OJ1B (ocHoBHOro nevalyero Bpaya). Moxanyncra, no3BoHuTe B Halwy Cny»x6y
noaaep kKM yuyacTHUKOB no tenedoHy: 1-800-493-4647, ecnn y Bac ecTb Kakne-nnb6o BONPOCHI Un
HY>KHa MOMOLLb C KaKON-NMOO 13 NepeUnCieHHbIX HUXE YCIYT.

CraHgapTHOe MeAULMHCKOe o6cnyXuBaHne
* Busutbl B oduc Bawero OJIB.
* Bblgaua HanpaBneHun K y3K1Mm cneyranmnctam.

* [poBepkun 3peHnsa/cnyxa.

MpodunakTnyeckoe meanLMHCKOe 06CNYKNBaHMe
* Yxop 3a 340pOBbIM HOBOPOXAEHHbIM.
* Yxop 3a 300poBbeM pebeHKa.
* PerynapHble npoBepKu.
* MNpuBMBKN ANs AETEN C POXKAEHMA 1 Ha NPOTSXKEHWM BCEro neproaa AeTCTBa.

* JlocTyn K ycnyram paHHero uian nepuogmnyeckoro CKPUHUHra, ANarHOCTUKN U NeYeHns
(Early and Periodic Screening, Diagnosis and Treatment, EPSDT) ana yyacTHMKOB nnaHa ot
poXKAeHUA [0 [OCTMKEHNA Bo3pacTa 21 roaa.

* BoceMb ceaHCOB KOHCYNBTMPOBAHUSA MO OTKa3y OT KypeHWA B TeUEHUE KaneHAAapHOro roaa.
» BecnnatHoe nonyyeHne Urn 1 WNPULEB.

* O6yyeHune no BNY n ymeHbLeHunto pucka BUY.

Mammorpammbl

MeanumnHckoe o6cny>|<|/|BaH|/|e BHYTPU CETU NMJ1aHa: OnnaunBaetca.

AnarHocTnyeckne MaMmmorpammbl (MaMMOTrPaMMbl, KOTOPbIE BbIMOMHAITCA B CBA3M C JleYeHMeM
NN NocNeayWwmnm HabnogeHem paka MOTOYHOW XKefle3bl) He OrpaHNYeHbl B KONIMYECTBE U
MOKPbIBAIOTCA B CJIyYaax MeaANLMHCKON HEOOXOAMMOCTH.

CKpPUHUHroBble MaMMOIPaMMbl — NOKPbIBAKOTCA OANH pa3 B 12 mecAueB — [OMKHO NMPONTH
11 nonHbIX MecAUeB NOCe NOCNeAHEro CKPMHUHTA (B COOTBETCTBUN C HOPMaMK LLEHTPOB
obcnyxuBaHuna nporpamm Medicare n Medicaid [Centers for Medicare & Medicaid Services, CMS)).

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 35
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne



YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

Ecnu Bbl He moXkeTe 3a6epemeHeTb, nnaH UnitedHealthcare Community Plan nokpbiBaet
ycnyru, okasaHue Kotopbix Bam moxxeT nomoub.

Nnan UnitedHealthcare Community Plan nokpbiBaeT CTOMMOCTb HEKOTOPbIX IeKaPCTBEHHbIX
npenapaToB AN fleyeHna becnnoaua. 3Ta Nbrota orpaHNYeHa NpegoCcTaBaeHEM YCIYT B paMKax

3 UMKNoB NeyeHUs 6ecnnoana B TeUeHNe BCEN XKM3HW YYacTHMKA nnaHa. MnaH UnitedHealthcare
Community Plan Tak»xe noKpblBaeT ycyru, CBA3aHHble C Ha3HaYeHeM Y MOHUTOPUHIOM NPUMEHEHMA
Takux npenapaTtos. JIbrota no fieyeHuto becnnoana BKAYAET B cebA cnegyowme Buabl ycnyr:

* BU3UTbI B KAOMHET Bpauya;
* PEHTreH MaTKM 1 MaTOYHbIX TPYO;
* YNbTPA3BYKOBOE UCC/IefOBaHKE OPraHOB Manoro Tasa;

¢ aHaJIn3 KpoBMu.

KpuTtepun ansa yyacrus:
Bbl MOXeTe MMeTb MPABO Ha JIbroTy Mo JieueHuo 6ecnnoans, ecivi COOTBETCTBYETE CliefyoWnm
KpUTEPUAM:

* Bam o1 21 roga fo 34 net n Bbl He MoxeTe 3abepemeHeTb Mo nNpoLecTemn 12 mecaues
perynapHbIX 3aHATUN He3aLW M LEeHHbIM CEKCOM;

* Bam ot 35 o 44 net 1 Bbl He MoXeTe 3abepemMeHeTb MO NPOLECTBMM 6 MecALEB perynsapHbIX
3aHATUN He3aLWNLEHHbIM CEeKCOM.

[na nonyyeHua fononHUTENbHOM MHPopmaL M 3BoHNTe B Cnyk0y Nopaep»KKn y4aCTHUKOB MO
TenedoHy: 1-800-493-4647, TTY 711.

MepavnunHcKan nogaep’Kka MaTepuHCTBa
* MeanumHcKoe ob6cnyKnBaHue Bo Bpemst 6epeMeHHOCTH.
* Ycnyru Bpaya/aKyLepKu U KNMHNYECKOTo CTaluMoHapa.
* CeCTPUHCKINI YX0[ 3@ HOBOPOXKAEHHbIM.
* CKPUHVIHT Ha NpeaMeT Aenpeccum B neprog 6epemMeHHOCTU 1 0 rofia Nocsie poAos.

MeguuunHcKoe o6cny>KuBaHue Ha oMy

* JTa ycnyra fomKHa 6biTb HEOOXOAMMON C MeANLIMHCKOWM TOUKUN 3peHNA 1 AOSKHA
OpraHmM3oBbIBaTbCA MNIAHOM MeanumHCcKoro ctpaxoBaHua UnitedHealthcare Community Plan.

e OONH HeOHXOANMBIN C MEANLIMHCKON TOUKW 3peHnA BU3UT Ha AOM NMOC/e POAoB,
[OMNONHUTENbHbIE BM3UTbI, NPY HEOOXOAUMOCTN, K KEHLLMHAM C BbICOKMM PUCKOM pPa3BUTUA
NaTonorun.

* Kak MMHUMYM 2 BU3UTa K AeTAM paHHero Bo3pacTta (HOBOPOXAEHHbIM) C BbICOKMM PUCKOM
pa3BUTMA NAaTONOMMNN.

* [lpyrvie B13unTbl MegpaboTHUKA Ha Jom Npu HeobxogumocTu 1 no nnay OJIB/cneynanuncTa.

36  Ectb Bonpocbi? Mo3BoHuTe B Cly0y NoAAepKM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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YacTtb Il — Bawm nbrorbl 1 n1aHoBbIE Npoueaypbl

MepcoHanbHbIN yxoa/yxoa Ha AOMY/YyCnyrn NepCcoHaNbHON NOMOLLY MO YKa3aHUAM
notpe6utens (Consumer Directed Personal Assistance Services, CDPAS).

* JTa ycnyra fomKkHa 6biTb HEOOXOAMMON C MeANLMHCKOWM TOUKUN 3peHNA 1N [OSKHA
OpraHM30BbIBaTbCA MNIAHOM MeanumHCKoro ctpaxoBaHua UnitedHealthcare Community Plan.

* [lepcoHanbHbIN NOMOLHUK/PabOTHNK MO YXOAY Ha AOMY — NMOMOLLb C MPUHATVEM BaHHbI,
ofeBaHNEM 1 MPUEMOM MULLM U MOMOLLb C MPUrOTOBNIEHNEM efibl U YOOPKOW MO AOMY.

* CDPAS — nomoLb C NPMHATMEM BaHHbI, Of4€BaHNEM N MPUEMOM MULLX N MOMOLLb C
NpUroToBneHNem efbl 1 ybopKor No oMy MAoC NOMOLLb B NPOBEAEHMNN MeANLNHCKNX
npoueayp Ha gomy. lNpwm sTom Bbl camm yKasbiBaeTe, B Uem Bam nomoratb 1 Kak.

 Ecnu Bbl xotute nonyuuntb 60nblue nHdopmauumn, obpatyaitecs B Cnyxoby nogaepku
y4YacTHMKOB No 6ecnnatHomy Homepy TenepoHa 1-800-493-4647.

lNMepcoHanbHaA cucrema onoseLeHNA 0 HeoTNnoxHou cutyauum (Personal Emergency
Response System, PERS)

* JTO YCTPOWCTBO, KOTOPOE Bbl HOCKTE Ha cebe Ha CrlyYall HEOTIOKHOW CUTYaLMN.

* [InA Toro 4tobbl COOTBETCTBOBATb TPEOOBAHMAM ANA NONYYEHWA TaKOW YCNyrn, Bol fOMXKHbI
nosyyatb ycnyrv nepcoHasnbHoro yxoaa/yxoaa Ha gomy unu ycnyru CDPAS.

[lHeBHble MeANLMHCKINE YCyrn ANnsa B3pocbixX
* [lonXHbl 6bITb peKOMEHA0BaHbI OCHOBHbIM Nleyatum Bpayom (OJ1B).

* MNpenocTtaBnAeT MeaULMHCKY MHbOPMaLmio, MHGOPMaLMIO MO NUTAHWIO, YCNYT MeACcecTpbl U
coumanbHbie ycnyru, NoMoLlb C NOBCEAHEBHbIMM AienaMun, peabunmntauoHHOe ieyeHune, ycnyrm
anTek MocC BblAaeT HanpaBneHNA K CTOMATONOry 1 APYTrUM Y3KMM CrieumnanmncTam.

[ HeBHbIe MeaNLMHCKIMe ycnyru ansa B3pocnbix co CMAdom
* JlonHbl 6bITb pEKOMEHLOBaHbl OCHOBHbIM fleyalym Bpavom (OJ1B).

* MNpepocTtaBnAeTca obwan MegnLMHCKanA AN CECTPUHCKAA NOMOLLb, MOAAEPKUBAOLLNE YCIYTY
NpW 310yNOTPE6NEHNN XMMUUYECKMI BELLLECTBAMM, YCIYTX MO NOAAEPKAHWIO NCUXNYECKOTO
6narononyuns, ycnyru, CBA3aHHble C MUTaHMEM, @ TaKXe CTPYKTYpPUpPOBaHHble Npoueaypbl No
coumnanunsaunmn, pekpeaunm n obecneyeHmo XopoLero CaMovyBCTBUA.

Tepanusa Ty6epKynesa

* 3T0 NoOMoLLb C JIeyeHneMm npenapaTamm oT TybepKynesa 1 ¢ nocneayrowmm HabnogeHnem.

Ycnyrun no National Diabetes Prevention Program (NDPP)

Ecnn Bbl BxoguTe B rpynny prcka pa3sutuaA caxapHoro agnabeta 2-ro Tmna, UnitedHealthcare
Community Plan nokpblBaeT ycnyru, okasaHue Kotopbix Bam MoxeT nomoub.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 37
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Mnan UnitedHealthcare Community Plan nokpbiBaeT ycnyru no npodpunaktike gruabeta
nocpenctsom nporpammbl National Diabetes Prevention Program (NDPP). 3T1a nbrota nokpbiBaet
CTOMMOCTb 22 rpynnoBbix TpeHnHros no NDPP Ha npoTtaxeHnn 12 mecaues.

National Diabetes Prevention Program — nporpamma o6yyeHus n nogaepku, paspabotaHHas ¢
Tem, 4toObl NOMOraThb IOAAM, HAXOAALWMUMCA B Fpynne pucka pa3BuUTUA caxapHoro anabeta 2-ro Tmna.
[porpamma coCTOUT M3 FPYNNOBbIX TPEHUHIOB, KOTOPbIe HaLleieHbl Ha NoslyYeHne AOATOCPOYHbIX
NONOXMTeNbHbIX 3GPEeKTOB OT 3OPOBOro NUTAHNA M 3aHATUI CMOPTOM. K uncny uenem sTmx
N3MeHeHMI 06pasza »KMU3HN OTHOCATCA HE3HAUMTESIbHOE CHIXKEHME BECa M MOBbILLEHNE YPOBHA
dur3mueckonm aktneHocTu. TpeHuHr no NDPP npoBoaaTca KBanmdnumnpoBaHHbIM TPEHEPOM MO
3[0pOBOMY 06pasy XU3HN.

Kputepun ana yyacrtusa:
Bbl MOXKeTe ynoBNeTBOPATb KpUTEPUAM A8 NONyYeHNA yCnyr no npodunakTmke caxapHoro anabeTa,
ecnn y Bac ectb HanpasneHve OT Bpaya 1an gpyroro MUeH3NpPOBaHHOIO CrneunanincTa, a Takxe:

* Bam ncnonHunocb 18 net;
* Ha AaHHbIN MOMeHT Bbl He 6epemeHHbI;
* Bbl MeeTe n36bITOYHDbIV BEC; U

* Bam paHee He CTaBUICA ANarHos «amabet 1-ro Tmna» Unm «anabeT 2-ro Tuna».

Kpome TOro, Bbl COOTBETCTBYETE OAHOMY M3 CiefAy LWNX KpUTepnes:

* B NpoLwiomM rogy Bbl nonyunnu pesynbTtat aHasv3a KpoBU, KOTOPbI YKa3blBAaET Ha HAPYLLEHWSA Y
Bac meTabonusma, npeawecTsyowne anabeTy; unm

* Bam paHee 6bln NOCTaBMEH AMArHO3 «reCTaLUNOHHbIN AnabeT»; nnm

* Bbl nonyunnu oueHky 5 nnu Bblle No pe3ysbTaTam OLEHKM PUCKA HapyLLEHNIA MeTabonun3ma,
npegwecTyowmnx gnabety, cornacHo CDC/American Diabetes Association (ADA).

[MoroBopwrTe CO CBOUM BPayoMm, YTobObl y3HaTb, COOTBETCTBYETE N1 Bbl Kputepram ana yyactma B
NDPP. 1na nonyyeHuna oononHUTeNnbHOM nHpopmaumu 3soHUTe B Cnyk0y nogaep»KKkm y4acTHUKOB
no tenedoHy: 1-800-493-4647, TTY 711.

Ycnyru xocnmca

npOFpaMMbl Xocnnca npeaocCTaBnArT NayneHTam n X CeMbAM NOMOLLb B COOTBETCTBUN C NX
HYy>XAaMW Ha TePMUNHAJIbHbIX CTagnAX 60onesHu 1 nocne CcMepTn.

* JTa ycnyra fonxHa ObiTb HEO6XOAMMOW C MeANLMHCKON TOUKN 3PEHNA 1 AOSTKHA
OpraHmM30BbIBaTbCA NTAHOM MeanumMHCKoro ctpaxoBaHua UnitedHealthcare Community Plan.
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* npeﬂOCTaBﬂﬂeT HEKOTOPbIE MEONLUNHCKUE YCNYT U MOMOLLb NMNauneHTamM, KOTOpble 60NbHbI U
npeannoJyiIoKNTENIbHO NMPOXUBYT eLle rog nnn MmeHee.

* Bbl MOXeTe nonyyatb 3TV yCnyru Ha AOMY, B 60NbHMLE NN B yUPEXAEHNN CECTPUHCKOTO YXOAa.

et B BO3pacTe Ao 21 (aBaAUaT OQHOMO0) roaa, NoslyyatoLme yCnyrm Xocnuca, MoryT Takxke
nony4YaTb HEOOXOAMMbIE C MeANLMHCKOWN TOUKM 3peHna eyebHble npoueaypbl U NananaTMBHoe
nevyexwve.

Ecnny Bac ecTb Kakune-nmb6o Bonpocbl 06 3101 nbrote, Bol MoXeTe No3BOHUTL B Cny»K0y noaaep<ku
y4yaCTHMKOB no 6ecnnatHomy TenedpoHy 1-800-493-4647.

Cromaronormyeckue ycayru

NnaH meanuymHckoro ctpaxoaHua UnitedHealthcare Community Plan nokpbiBaeT ctomaTonormyeckme
yCIyriv N0 BCeX OKPYrax, KOTopble Mbl 06CnyrBaeMm. [NnaH MegnunHCKOro CTpaxoBaHuA
UnitedHealthcare Community Plan yBepeH, uto 3g0poBbe Bawumx 3y6oB BaxHO ana Bawero obuiero
cocToAaHMA. Mbl npegocTaBnaem CToMaTosiormyeckme ycyr no 4OroBopy € otaesbHbIMU
CTOMaTONIOraMu 1 KNMHUKaMK, Cleuranm3npyowmmMmmnca B 061acT okasaHNA BbICOKOKaYeCTBEHHbIX
CTOMATONOrMYeCcKmX ycnyr. B uncno onnaunsaembix ycnyr BXOAAT perynapHble 1 CTaHAAPTHble
CTOMATOJIOrYEeCKME YCNYrU, Takne Kak NpodunakTnyeckmne OCMOTPbI, YACTKA, PEHTIEHONOrMYecKme
nccnepgoBaHusA, NTOMOMPOBaHNe 1 Apyrue YCyr Ana BbIABNEHUA NAaTONOrMUYeCKX M3MEHEHUN,
TpebytoLmx neyeHna u/unm nocnegytoulero HabnoaeHua. ina noceleHna ctomaTosora
HanpasneHue ot OJIB He TpebyeTca!

Kak nonyumntb focTyn K ycnyram ctomaronora

Bam He Hy»kHO BblbMpaTb CTOMaTosora AnA NePBUYHON MEAULNHCKON NOMOLLM MPY BKITIOYEHUN B
nnaH meanumnHckoro ctpaxoBaHma UnitedHealthcare Community Plan. Bbl moxeTe Bbi6paTh Ntoboro
cTomartonora (cotpyaHuyatowero ¢ nnaHom UnitedHealthcare Community) n3 cnucka B cnpaBoyHuKe
NOCTaBLYNKOB YCNyr, Ui Bbl MoxeTe No3BoHUTb B Cny»6y noaaepKKn y4aCTHUKOB Mo TeniepoHy
1-800-493-4647. [ToxanywncTa, npy obpalleHnu 3a ycyramm ctomatosnora 6epute ¢ cobon
NaeHTMOMKALNOHHYIO KapTy YY4aCcTHUKA NnaHa MeauumHckoro ctpaxoBaHua UnitedHealthcare
Community Plan.

MoKa3sbiBalTe CBOK MAEHTUOMKALMOHHYIO KapTy yYacTHUKa NiaHa MeAULMHCKOro CTpaxoBaHNA
UnitedHealthcare Community Plan ana nonyyeHua goctyna K ycnyram ctomatonora. OtaenbHon
NAeHTUPMKALMOHHON KapTbl AN1A CTOMATONIOrMyeckux ycnyr y Bac He 6yget. Koraa Bbl nongete K
cTomatonory, Bbl fOMKHbI MOKa3aTb CBO MAEHTUOUKALMOHHYIO KapTy yYyacTHMKa nnaHa
MeanumHcKoro ctpaxoBaHua UnitedHealthcare Community Plan.
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Take Bbl MOXKeTe NOWTIN B CTOMATONOMMYECKYHO KITMHUKY, KOTOPasA CYMTAETCA aKaeMUYeCKmm
CTOMaTONIOFMYECKMM LLEHTPOM, 6e3 HanpaBneHus. YToObl y3HAaTb MECTOHAXOXKAEHME akaAeMNYECKNX
CTOMaTONOrMYeCKMX LeHTPOB, 3BOHMTe B CNyK0y noaaep kK1 y4aCcTHUKOB Mo 6ecnnaTHoMy
TenedoHy: 1-800-493-4647.

Ecnn Bam Hy>XHO HalTV NN CMEHUTb CTOMATONOra, MOCETUTE HaLl Be6-caT No agpecy
myuhc.com/CommunityPlan nnn nossoHute B Cny»0y noaaepKm y4aCcTHUKOB No TeniepoHy:
1-800-493-4647. [peactaButenu otaena obcnyxnBaHMA y4aCcTHUKOB NomMoryT Bam. MHoruve n3 Hux
MOTYT FOBOPUTb Ha Ballem A3bike nnm paboTatoT No JOroBopy Co Cy>KO60M NepPeBOJUNKOB.

3y6Hble MMNaHTbI

Bo3MOXXHO, Bbl CMOXKEeTe MONYyUnTb 3yOHble MMMIAHTATbl B paMKax IbroTbl No nporpamme Medicaid.
Mnan UnitedHealthcare Community Plan noKkpbiBaeT CTOMMOCTb YCTAaHOBKU 3yOHbIX UMMJIaHTaTOB,
ecnv Baw Bpay n ctomaTonor petat, 4To oHu Bam Heobxoaumbl.

Mnan UnitedHealthcare Community Plan nokpbiBaeT CTOMMOCTb YCTAaHOBKM 3yOHbIX UMMJIaHTaTOB B
cnegyowmx cnyyasnx:

* Baw Bpay CHUNTAET, YTO BaM HYKHbl 3y6HbIe MMMJ1aHTaTbl, yTo6bI 06NErunTh Balue mMeanumnHcKoe
COCTOAHNE; N

* Baw cTtomatonor cumtaer, uto Bawy npobnemy c 3y6amu MOryT peLunTb TONbKO 3yOHble
MMMJIaHTaTbI.

JleyeHne Y OPTOAOHTA

Mnan megnumnHckoro ctpaxoBaHma UnitedHealthcare Community Plan onnatut 6pekeTtbl ana
HecoBepLUeHHONETHNX Ao 21 rofa c TaxkenbiMy npobnemamu ¢ 3ybamm, Hanpumep, KOrga OHM He
MOTYT XeBaTb MULLY M3-3a C/IMLLKOM KPUBbIX 3y60B, BONYbEN MNACTX UK 3aAYbel ryobl.

Odranbmornorndeckas mOMOIIb

* OnnaumBaioTca yanyrn okynncTa, onTtka n oNnTOMeTpnUcTa, KOHTaKTHbI€ JIMH3bl,
I'IOJ'II/IKap6OHaTHbIe JINH3bl, NCKYCCTBEHHDIE Ia3a I/I/I/U'II/I 3aMeHa NOoTePAHHbIX NN CJTOMaHHbIX
OYKOB, B TOM UYNCNIE€ PEMOHT, Npn MeOVLVHCKOM HeO6XO)J,I/IMOCTI/I. MCKyCCTBeHHbIe ra3sa
onJlavynBaloTCA B COOTBETCTBUN C MJ1IAHOM NOCTaBLUWMKa YCNYT.

* [1poBepKN 3peHns, KoTopble 0ObIYHO NPOBOAATCA OAMH Pa3 B ABa rofa UKW Yalle npu
MeaVLUNHCKON HeobX0AMMOCTH.

* OuKkn (HoBaA nNapa B paMkax, yTeepxaeHHblx Medicaid — oanH pa3 B Ba roga nnm yawie npu
MeLVLMHCKOM HEOOXO[MMOCTN).
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* [lpoBepKM NpU NIIOXOM 3pEHUN 1 BCMOMOraTe/bHble YCTPONCTBA ANA YNyULleHWA 3pUTeNbHON
byHKL MM, Ha3HAYEHHbIe BPaYOM.

» HanpaBneHue K cneyunanvctam no nosogy 3abonesaHunii rnas unv aepekToB 3peHus.

AnrTeka

Ncnonb3yemble Bamu peuenTypHble npenapatbl He 6yayT nokpbiBaTbcA ninaHom UnitedHealthcare
Community Plan. OHu 6yayT NOKpbIBaTbCA NPOrpaMmmon B3aumMogencTaua ¢ antekamm Medicaid nog
Ha3BaHueM Medicaid NYRX.

BbonbwunHcTBo antek B wrate New York npuHMMaloT yyacTne B nporpamme B3aMmoaencTema C
antekamu Medicaid NYRx. Ecnv Bawa anteka He coTpygHuyaeTt ¢ nporpammon Medicaid, Bbl moxeTe:

* MONPOCUTb CBOEro Bpaya OTMPaBUTb HOBbIV peLenT B anTeKky, KoTopasa NPUHMMaEeT yyacTme B
dapmauesTuyeckom nporpamme Medicaid NYRX;

* nonpocutb GapmaLieBTa NepenopyymTb NoslyyeHne npenapaTos No peLenTy anTeke, KoTopas
npuHMUMaeT yyactume B nporpamme Medicaid NYRX;

* HaNTW anTeKy, KOTopasA coTpyaHuyaeT ¢ nporpammont Medicaid NYRXx, no agpecy https://
member.emedny.org.

Bam Hy>HO byaeT npeabasuTb GapmaLeBTy cBoto KapTy Medicaid unm KapTy nporpammbl
CTpaxoBaHMA 300POBbA. Ha 3TUX KapTax yka3aH Baw naeHTMdrKaunoHHbln Homep knueHTa (Client
Identification Number, CIN).

MNporpamma Medicaid NYRxX cogepuT cnmcok NnoKpbiBaemMbix npenapatoB. OH BKAOYaeT
npenaparbl, OTNyCcKaeMble 6e3 peLenTa, u 60bLWNHCTBO APYrmx npenapatos. Co CNMCKOM
npenapaToB, Ha KOTOPble PacNPOCTPAHAETCA CTPAXOBOE NOKPbITME, MOXHO O3HAKOMUTbLCA NO agpecy
https://www.emedny.org/info/formfile.aspx.

* [Ins nonyyeHnsa HEKOTOPbIX NpenapaToB TpebyeTcA NnpefBapuTesibHOe pa3pelueHune. B 3tom
cnncke 6yaeT ykasaHo, TpebyeTca v Takoe NpefBapuTesibHoe paspelleHne. Bawemy Bpauy
Heob6XOAMMO NO3BOHUTb, YTOObLI NONYYNTb NPELBAPUTENBHOE Pa3peLLeHNUe.

* Ecnuv Baw npenapat He BKNAOYEH B 3TOT CNUCOK:
- Bpau moxeTt 3anpocntb B Medicaid pa3pelueHune Ha nonyyeHve npenapara.

- QapmaLeBT MOXeT 06CyauTb C BpauyoM BOMPOC 3aMeHbl MpenapaTa Ha npenapar,
BKJ/THOYEHHbIN B CMNCOK.
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®apmaueBTtuyeckuit nnaH Medicaid NYRX Take cogep»XUT CNUCOK NpeanoYTUTeNbHbIX NPenapaTos.
Co CNMCKOM MOXKHO 0O3HAaKOMUTbLCA MO agpecy
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf.

* Ecnn Bam Hy»keH npenapart, He ABNALWNINCA NpeanoYTuTesibHbiM, Bbl cMoXeTe nonyumnTb ero
TONbKO oAuH pa3s B nepuog ¢ 1 anpena 2023 r. no 30 nioHA 2023 r.

* Ecnu Bam Hy>keH npenapar, He ABNALWMACA NPeanoYTUTeNIbHbIM, 06paTUTECH K CBOEMY
dapmaueBTy nnm Bpady A4na NonyyeHns paspelleHns Ha nosyyeHre 3Toro npenapara.

CrpykTypa gonnat Medicaid He meHaeTcA. Pasamep gonnaTtbl MOXeT MEHATbCA B 3aBUCMMOCTU OT TOrO,
ABNAETCA NN NpenapaT NpeanoYTUTENbHbIM UK HeT.

Bawa dapmaueBTMyecKkan Nnbrota Tak»ke NoKpbiBaeT onpefesieHHble PacXofHble MaTepuansbi:

* CNNCOK pacxogHbIX MaTeprnanoB, Ha KOTOPble PAacnpoOCTPaHAETCA CTPaxOBOe NOKpbITUE,
JocTyneH no agpecy https://member.emedny.org/

* CNMCOK NpeanoyTuUTeNbHbIX MIOKOMETPOB 1 TECT-NONOCOK AOCTYNEH No agpecy
https://newyork.fhsc.com/downloads/providers/NYRx_PDSP_preferred_supply_list.pdf

- Medicaid gonyckaeT ogHOKpaTHOe NnoJjly4yeHne TeCT-NMosI0COK, He ABNAIOLLNXCA
npegnoyTutTenbHbiMu, B nepunopg ¢ 1 anpena 2023 r. no 30 nioHa 2023 .

- Bam HY>HO 6yp,eT CMEHWUTDb MIOKOMETP N TECT-NMONTOCKY Ha NpeanoOYTUTENbHbIE

Y Bac ectb Bonpocbl unn Bam Hy»kHa nomollb? [1514 nonyyeHma NoMOoLLM MO3BOHUTE Ha ropAYYyto
nuHuio Medicaid. Bbl nonyunte KoHCynbTauuio Ha npeanovyntaemom Bamn asbike. Bbl moxeTe
No3BOHMUTb No TenepoHy 1-855-648-1909, TTY 1-800-662-1220.

3BOHKM NPUHUMAIOTCA:
C noHegenbHMKa no nATHUUY ¢ 8:00 go 20:00.
B cy660Ty € 9:00 go 13:00.

JleyeHne B MEAUIIMHCKUX YYPEXKIEHUAX

* CTaumoHapHoe fieyeHue.
* AmbynaTopHoe neyeHue.

¢ JlabopaTopHble, pEHTreHONIOrMYECKIMe, ApYre NCCnefoBaHus.
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HeoTtnoxHass MeguIIMHCKas IOMOIIb

* HeoTnoXHaa meagnumnMHCKaa NOMoLb — 3TO npouenypbobl, nevyeHne Nnnn ycanyru, HeO6XO£|,VIMbIe anAa

OUEeHKU nnn CTa6VIﬂI/I3aLI,VII/I HeOT/TIOXKHOIo COCTOAHUA.

Mocne Toro Kak Bbl nonyunte HeOTNOXKHOE neyeHne, Bam moryT notpeboBaTbca gpyrue
MeLVLMHCKME YCNyri, YToObl yAOCTOBEPUTLCSA, UTO Balle cocToAHMe cTabunbHo. B 3aBUcMMOCTr
OT KOHKpPETHbIX MOTpebHOoCTen, Bbl MOXeTe neunTbCA B OTAENEHWW HEOTIOKHON NOMOLLM, B
CTaumoHape unu B Apyrux ycnoBusax. Takaa meguumMHCKasa NnoMoLb Ha3blBaeTcA yaiyramm nocne
CTabunmnsauunm cocToAHUA.

JlononHuTenbHy0 NHGOPMaLMIO O HEOT/IOXKHON MeaULMHCKON MOMOLLM CM. Ha CTpaHuue 25.

CHCHI/Ia}II/ISI/IPOBaHHOG JICYCHUC

Bkniouaet yanyrn gpyrnx npakTukyowmx Bpaqe|7|, BKJ1IOYaA:

3proTepaneBToB, $pM3MoTepaneBToB 1 noronegos — nnaH UnitedHealthcare Community Plan
NOKpbIBaeT HeobXxoAMMble MO MEAULNHCKMM NOKa3aHUAM ycnyru GusmoTepanuu, neyeHms
npodeccrmoHanbHbix 3a060neBaHWI 1 HAPYLIEHNIA peyn, Ha3HaUYeHHbIe BPauOM WS MHbIM
NMLUEH3NPOBaHHbIM CNeLNanncTom.

ayavonoros;

aKyLlepoB.;

Kapanopeabunntonoros;

NOANATPOB;

NCUXMNATPOB;

NCKXONOroB;

NNLEH3MPOBAHHbIX COLMaNbHbIX PAaBOTHUKOB;
ncMxoTepaneBToB.
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JleyeHue B MEAUIIMHCKOM YUPEKIEHIY C IIPOKMBAHMEM
(yupexjeHme ceCTpMHCKOrO yXoja)

* BkntoyaeT KpaTKOCPOYHoe (Mnn peabunuTauroHHoe) NnpebbiBaHye NN JONFOBPEMEHHbIN YXO4,.

* [lonxHO 6bITb Ha3HaueHo Balwym Bpayom 1 ogobpeHo NNaHOM MeANLMHCKOrO CTPaxoBaHuWA
UnitedHealthcare Community Plan.

* OnnaumBaemble YCNyru B yUpeXAeHUN C CECTPUHCKUM YXOLOM BKJTHOUAOT MeANLMHCKOe
HabnogeHne, KPYrTOCYTOYHbIN YXOA MeACecTpbl, MOMOLLb B MOBCELHEBHOWN AeATENBHOCTY,
du3moTepanuto, TPYLOBYIO TEPANUIO 1 IeUEHNE HaPYLUEHNIA peyl.

Ecnu Bbl Hy>kgaeTecb B ONTOCPOYHOM MPebbiBaHNN B LEHTPE CECTPUHCKOrO yxoaa, MeCTHOe
oTAeneHne coumnanbHoro obecneyeHns JOMKHO onpeaennTb, oTBeYaeTe nv Bbl onpeaeneHHbIM
ycnosuam Medicaid B oTHoweHun goxonos. MNnaH meguumHckoro ctpaxosaHua UnitedHealth
Community Plan 1 yeHTp ceCcTpuUHCKOro yxofa MoryT nomoyb Bam nopatb 3aaBneHue.

Bbl 4OMKHBI NONyyYaTh Takme YCyrn B LeHTpe CECTPUHCKOrO yXoaa, BXOAALLEM B CETb MOCTaBLUMKOB
ycnyr UnitedHealthcare Community Plan. Ecnn Bl 3axoTuTe nonb3oBaTbCa ycyramy yupexaeHuns ¢
CECTPUHCKMM 00OCny»K1nBaHMeEM, He oTHocALWmMMCcA K ceTn UnitedHealthcare Community Plan, Bbl
MOXeTe nepenTn B APYroun niaH MeguunHCKoro ctpaxosaHus. NossoHute B nporpammy Medicaid
Choice wTtata New York no tenedoHny: 1-800-505-5678, uto6bl NONYyYMTb NOMOLLb MO BOMPOCaM
yupeKaeHn C CEeCTPUHCKUM 06CNY>KUBaHNEM 1 CETM MOCTaBLUMKOB MaHa.

YT106bI NONYUNTb MOMOLLb B MOUCKE LIEHTPA CECTPUHCKOIO YXOAa, BXOAALLErO B HALLY CETb, 3BOHUTE
no tene¢poHy: 1-800-493-4647, TTY 711.

Peabunutauyusa

UnitedHealthcare Community Plan nokpbiBaeT KpaTKOCpoUYHoe npebbiBaHMe unmn npebbiBaHme C
Lenbio peabunmTauum B yupexxaeHuax ¢ KBanmduumpoBaHHbIM CECTPUHCKUM OOCNYXNBAHMEM.

,U,OJ'I rocpo4yHoe npoxxnBaHne

UnitedHealthcare Community Plan nokpbiBaeT 4ONrOCpOYHOE pa3mMeLleHmre B yUpeKaeHunumn
CEeCTPUHCKOro yxofa A y4acTHUKOB B BO3pacTe 21 rofa n ctapuue.

JlonrocpoyHoe NpoXuBaHue o3Ha4vaeT, YTo Bbl 6yaeTe npoXKnBaTb B yupeXaeHUn CeCTPUHCKOro
yxopa ¢ KBanupuuymnpoBaHHbIM MEAULMHCKUM 06CNYyKNBaHUEM.

OTBevawLe NnpegbaBAseMbiM Tpe6oBaHUAM BeTepaHbl, X Cynpyru u poguTeny nornéumx
BeTepaHOB MOryT BblOpaTb NpebbiBaHME B yUpeXAeHNN CECTPUHCKOIO yXoAa AA BeTEPAHOB.

44 Ectb Bonpocbi? Mo3BoHuTe B Cly0y NoaAep KM yuyacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
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nOKprBaIOTCﬂ caieaywugme yonyrm ooma npecrtapenbixX nam nHBannaos:

* MeVLMHCKOE HabnogeHme; * pusnoTepanus;
* KpYrnocyTOYHOEe CECTPUHCKOE * Tepanus KacaTenbHO NPopeccroHanbHbIX
obcnyXuBaHue; 3aboneBaHuii;
* MOMOLLb C NOBCEAHEBHOWN AEATENIbHOCTbIO; * JleyeHrie peyeBbIX HapyLEHUI 1 apyrue
ycnyru.

[nA nony4yeHNA TaknX YCNyr B yYpeXAeHUN CeCTPUHCKOro yxoaa:
* Ycnyru fonxHbl ObITb Ha3HaueHbl Bawmm Bpayom, 1

* Ha HM1X BOMKHO ObITb MONYYEHO pa3peLLeHe NniaHa MeanLUMHCKOro CTpaxoBaHuA
UnitedHealthcare Community Plan.

Takxe ana nonyyeHuna onnatbl 3Tnx ycnyr ot Medicaid n/unu UnitedHealthcare Community Plan
otaen couyobecneyeHma Bawero okpyra JomKeH NoATBEPANUTDb, YTO Bbl ¢ PrHAHCOBOI TOUKM 3peHUA
MMeeTe NPaBO Ha JONTOCPOYHOE 06MY>KMBaHNE B YUPEXAEHNM CECTPUHCKOrO yXoaa.

Korpa 6ygeT yctaHOBNEHO, UTO Bbl MMeeTe NpaBo Ha fONTOCPOYHbIV yxof, Bbl fomxkHbl 6yaeTte
BbIGpPATb OHO 13 YUpEXAEHWIA CECTPUHCKOTO yXo[a B COCTaBe CETU Ny1aHa MeANLIMHCKOrO
cTtpaxoBaHua UnitedHealthcare Community Plan.

Ecnun Bbl 3ax0oTrTe NONb30BaTLCA YCIyraMu YUpEXAEeHMA C CECTPUHCKUM 006CY>KMBaHNEM, He
oTHocAweroca K cetn UnitedHealthcare Community Plan, Bbl moxeTe nepeiitu B Apyrow nnaH
MeAVLMHCKOro CTpaxoBaHusA, paboTatowui ¢ BbiIbpaHHbIM Bamn yupexaeHuem.

B coctase cetn UnitedHealthcare Community Plan HeT foma BeTepaHoB. Ecnn Bbl BeTepaH, nmetowmin
NpaBo Ha TakoW yxof, cynpyr(-a) Takoro BeTepaHa unn poanTenb ymepLuero BeTepaHxa,
NONb30BaBLUEroCA STUMU NIbroTaMu, 1 XOTUTE NPOXKMBATb B JOME BETEPAHOB, Bbl OMKHbI ByaeTe
nepenTn B gpyron nnaxH nporpammbl Medicaid Managed Care, B ceT KOTOPOro MMeeTcA AOM
BETEpPaHOB.

Ecnny Bac ecTb Kakne-nmbo Bonpocbl 06 3TMX Nbrotax, Bbl MoXeTe No3BoHUTL B CNy»K0y noaaepKku
YYaCTHMKOB C NoHegenbHuKa no natHuyy ¢ 08:00 go 18:00 no 6ecnnatHomy TenedoHy: 1-800-493-
4647, TTY 711.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 45
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
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MeguiinHCKO€E 000pyIOBaHNE NN TETHHOTO MO/Tb30BAHNSA

(Durable Medical Equipment, DME)

MeaunuunHckoe obopyaoBaHMe ANNTENbHONO NOMb30BaHUA, B TOM YMCIIE, HUXKeNepeUuncieHHble
yCIyr, MOXXHO NOJTyUnNTb Yepes Noboro CoTpyaHMYaloLLero ¢ nnaHom noctaswmka DME.
CoTtpygHuyatowme ¢ nnaHom noctaswuk DME nepeuncneHbl B CNpaBOYHMKE MOCTaBLMKOB YCIyT,
nnu Bbl moxkeTe No3BoHMTb B Cny»6y nogaepKu yyacTH1KOB no TenedoHy: 1-800-493-4647, n
COTPYAHUKM coobwaTt Bam agpec 1 TenedoH Takoro nocTasLymka nobnmnsoctu ot Bac.
MepeuncneHHbIe HMXe NPUCNOCOONEHNA HENb3A NPUOBPECTM Yepes anTeKy; NX MOXKHO NOYYUTb
TONbKO Yepes noctaswumka DME, cotpygHuyatowlero ¢ nnaHom. Ha megnumnHckoe obopyaoBaHue
AJMTENbHOTO MONb30BaHUs, cTosAwee 6onblue $500, Bbl 4OKHBI NONYYMTb NpefBapuTe/ibHOe
pa3peweHue. Mo3BoHuTe no TenedoHy: 1-866-604-3267, utobbl y3HaTb, TpebyeT nn Bawe DME
NoNyYeHns paspeLleHus.

» CniyxoBble annaparbl.
* [lpoTesbl.

* OpTonegunyecKkure annaparbl.

dusnorepamnisi, nedeHme mpodeccuoHaTbHBIX 3a00/IeBaHNI
VI HApYLIEHNI peun

Ana ¢nsmoTepanmu, neyeHmsa npopeccmoHanbHbIX 3aboneBaHni 1 neyeHns fgedpekTos peun Balw
neyvawmin Bpay fosmkeH 6yaeT nonyumnTb NpeaBapuTeibHOE pa3peLleHme Ha 3TN BUAbI NEYEHNA C
Lenblo onpefeneHna MeanunMHCKON HeobXoaANMMOCTI B IeYEHUN UMEHHO B AAHHOM YUpPeXKAeHUN.
PaccmoTpeHue Taknx obpalyeHnin byget nporn3BoAMTLCA TONIbKO B TOM Cllyyae, ecnv ycnyra byget
oKa3aHa B ambynatopHom otaeneHum 6onbHuLbl. Mnan UnitedHealthcare Community Plan
NOKpbIBaeT HeobxoAnMble MO MeAULNHCKM NOKa3aHnAM ycnyru GusmoTtepanuu, neyeHms
npodeccnoHanbHbix 3a60neBaHUN 1 HapYyLLEHWIA PpeUn, Ha3HaUYEHHbIE BPAYOM MIIN UHBIM
NINUEH3MPOBAHHbIM CNEeLManmCcToM.

[na nonyyeHns fONONHUTENBHON MHPOPMaLMK 3BoHMTe B Criyk0y noaaep»K1 YY4acTHUKOB Mo
TenedoHy: 1-800-493-4647, TTY 711.

46  Ectb Bonpocbi? Mo3BoHuTe B Cly0y NoAAep KM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
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CpencrBa 114 yXopa 3a CTOIIaMu

BkntouaeT 06bIUHbIV YXOA 3a CTONaMu, MPOBOANMBIN KBaNMGULNMPOBAHHBIM MEANKOM, KOTAa
dun3nyeckoe coCToAHME yyacTHMKA (HE3aBUCUMO OT BO3pacTa) npeacTaBnseT cobol onacHOCTb 13-3a
MEeCTHOro 3abosieBaHuA, TPaBMbl UM CUMNTOMOB, 3aTparnBaoLWnX CTOMbI, UK KOraa OHO
NPOBOAMTCA NPY HEOOXOANMOCTY U ABAAETCA YaCTblo APYrX ONnayBaeMblxX YCNyr, TakmMx Kak
AVMarHoCTuKa 1 nevyeHune anabeta, A3Bbl U MHGEKUNIA.

Ycnyru, npegocTaBnsemble NOANATPOM MaLMEHTaM, He JOCTMILUNM 21 roaa, onaunBakoTcA nNpu
HaNYUN HANPABNEHUS OT Bpaya, 3aPerncTprpOBaHHOMO aCCUCTEHTa Bpaya, CepTUdULNPOBAHHON
MeACeCTPbl UK NINLEH3MPOBAHHOIO aKyLlepa.

* Ycnyru, npefocTaBnsemble MOANATPOM AJ1A B3POC/IbIX NIIOAEN C CAaXapHbIM AabeToM,
OMIauNBaIOTCA NIAHOM.

* YYyaCTHUKK MOryT o6pau.|,aTbc;1 KnoanaTpy no nosoay Bcero H€O6XO,D,I/IMOFO C MeANLNHCKON
TOYKM 3PEHNA yXOaa 3a CTONamMu.

* Ycnyru cTaHAapTHOTO yX0oA4a 3a CTonamu y noamatpa (HanprmMep, o6pesKka KOXKHbIX HApOCTOB,
MO30/1en, 06pe3Ka HOrTe, MbITbe 1 BAaHHOUKM AN1A CTOM) HE CYUMTAIOTCA HEOOXOANMBIMM C
MeaVLMHCKON TOUYKM 3PEHUS U HE NOKPbIBAKOTCA YYaCTHUKAM NpW OTCYTCTBUM NATONOMMYECKOro
COCTOAHUA.

Tenemenunuua

lNnaH megnymnHckoro ctpaxoBaHua UnitedHealthcare Community Plan no nporpamme Medicaid
Managed Care noKpblBaeT TenemeguLHcKue ycnyru. [lpyroe HasBaHue 3Tux ycnyr —
ANCTaHUMOHHOE neyeHne. To eCTb 3TO NogpasyMeBaeT UCMONb30BaHME dN1EeKTPOHHbIX METOAO0B CBA3N.
TenemegnumHa ncnonb3yeTca B Tex ciiyyasx, Korga Bol v Baw Bpay HaxogmTech B pa3HbIX MecTax.

TenemeanumHa MOXKeT BKOYaTh:
* CeaHc BuaeocBaAsn mexay Bamu n Bpayom;
* nepepayy Bawmm Bpayom nnpopmavumm o Bac gpyromy spauy;
* yAaneHHbII MOHUTOPUHI apTepuranbHOro AaBneHna U Apyrux nokasartenemn Km3HegeAateibHOCTU.

Mbl MOXeM NOKpbIBaTb TeNeMeANLMHCKNE YCNYT, OKa3aHHbIe B MONMNKIVHMKE, MEAVNLIMHCKOM
LIeHTPE UK LEeHTPE NCUXNYECKOTO 340P0BbsA. Kpome Toro, Mbl MOXeM NOKpbIBaTb 3TV ycinyrn y Bac Ha
nomy, ecnu Bol nonb3yetecb o60pyaoBaHUEM A8 MOHUTOPUHIA COCTOAHMA. Takne yCnyri AOSIXKHbI
oTBeuaTb onpeaeneHHbIM TpeboBaHUAM NnaHa.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 47
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CMeHa mona

Tenepb nnaH meguumHckoro ctpaxoBaHua UnitedHealthcare Community Plan B pamkax nporpammbl
Medicaid Managed Care onnayvBaeT npoueypbl N0 CMeHe rnona nvuam ¢ AUarHo30M reHaepHoOm
ancoopun. Mpwn reHaepHoM aruchoprm YenoBeKk OTBEPraeT reHAEPHbIN CTaTyC, NPUCYLLXA eMy MO
poxaeHuto. Takme Noan He OTHOCAT cebAa K Uncy npefcTaBuTeNen CBOero nosa. Yenosek MoxeT
CUNTbHO XOTETb, YTOObI K HEMY OTHOCUIIUCH, KaK MPeACTaBUTENIO MPOTUBOMONOXKHOIO Mosa. Y yenoseka
MO>KeT MPUCYTCTBOBATb CUIIbHOE »KenaHue 136aBUTbCA OT NPU3HAKOB CBOETo H1ONOrMYECKOro nona.
Kpome Toro, BO3MOXHbI 4yBCTBa, KOTOPbIE TUMNYHbI A1A UL, TPOTMBOMNOSIOKHOIO Nona.

B 3aBMCKMMOCTM OT NOCTaBNEHHbIX NALNEHTOM 3a4a4 O6CJ'Iy)KVIBaHI/Ie MOXeT BKNIYaThb!:
¢ KOHCynbTauunwu;
¢® rOpMOHaJIbHOE NnnevyeHne (OI'IJ'Ial—IVIBaeTCFI NJIaHOM AN1A Y4aCTHMKOB B BO3PacCTe OT 18 ﬂeT);

¢ onepaunda no cMmeHe nosa (OI'IHa‘-II/IBaeTCﬂ naaHOM 414 y4aCTHMKOB B BO3pacCTe OT 18 ner, paxe
ecin onepauna npmnBeneT K CTepI/IJ'II/I3aL|,I/IVI).

CTpaxoBoe NOKPbITME MOXKET PACNPOCTPAHATLCA HAa HeobXxoanMMoe No MeaNLIMHCKUM NOoKa3aHAM
ropMOHanbHOE fieyeHne 1/ unmn onepaunio No CMeHe nosa ana nuy B Bospacte 18 net u ctapuie.
Jiobble npouenypbl, BbINOMHEHHbIE NCKNTOUNTENBHO B LENAX YNYYLIEHNA BHELWHOCTA NaLMeHTa, He
6yayT onnayeHbl, €CNIV NPY 3TOM He NpefoCcTaBaeHo 060CHOBaHE HEOOXOAUMOCTY X NPOBeAEHA
No MeAULNHCKMM NOKa3aHWAM 1 He NoyYyeHo NpefBapuTeNibHoe pa3peLleHme.

PakTOp CBEpPTHIBAHNA KPOBU

MNnaH megnymnHckoro ctpaxoBaHua UnitedHealthcare Community Plan B pamkax nporpammbi
Medicaid Managed Care nokpbiBaeT npenapaTbl pakTopa CBEPTbIBAHUA KPOBW, a TAKXKe IeYeHne u
yCnyru, npefocTaBisemMble B CBA3U C IeYeHneM remopunnm 1 Apyrmx HapyeHun ¢paktopos (6enkos)
CBepTbIBaHMA KPOBU B CTAaLMOHAPHbIX M ambynaTopHbIX ycnosuax. Mbl 6yaem onnaunsatb
HeobxofMMble N0 MeANLIMHCKMM NOKa3aHMAM npenapaTtbl pakTopa CBEPTbIBAHNA KPOBU 1 YCIYT Npu
BbINONTHEHWM NHPY3UI B aMOYNaTOPHbIX YCNOBUAX UK Ha Aomy. Mbl Byaem npefocTaBnATb
CTpaxoBOe NOKPbITUE Ha YCIYrK, CBA3aHHble C $aKTOPOM CBEPTbIBaHMA KPOBW, BO BpeMs
CTaUMOHAPHOrO leyeHus.

48  Ectb BOnpocbi? Mo3BoHMTe B Cly0y NoaAep KM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
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IToxpbITHIE CPEACTB 3a1MTHI OT YKYCOB KOMapoOB

UnitedHealthcare Community Plan npegoctaBnAaeT CTpaxoBoe NOKPbITME HAa HEKOTOPble CpeacTBa
3alMTbl OT YKYCOB KOMapOB. TaKkume cpeAcTBa 3alMTbl HA3HAYaloOTCA yYaCTHUKAM, Ny TeLeCTBYIOWKM
B panioHax, rae cyLecTByeT BepOATHOCTb 3apaXkeHnsA BUPYCoM 3urKa. [NepeyeHb Taknx paioHOB
npeacTasneH LleHTpamun no KoHTposto 1 npodunakTrke 3abonesaHun (Centers for Disease Control,
CDC) Ha Beb-canTe https://wwwnc.cdc.gov/travel/page/zika-information.

[lna 03HaKOMJIEHUSA C NMOJTHbIM NMepPeYHeM NOKpPbIBaeMbIX MPenapaToB NoceTuTe Beb-canT
https://www.uhccommunityplan.com/ny/medicaid/medicaid-uhc-community-plan/lookup-
tools#collapse-1551303021. Ko Bcem npenapatam NpMMeHAETCA KONMYECTBEHHOE OrpaHnyeHne
B 0ObeMe 2 6aHOoUEeK B MecALl.

Bupyc 31Ka aBnaeTca oyeHb cepbe3HbiM 3aboneBaHnem. na npefoTBpaLleHna pacnpoCcTpaHeHNs
BMpYyca 3ukKa, nporpamma UnitedHealthcare 6yneT onnaunBatb CpeacTBa 3alMThl OT YKYCOB KOMapOB
[0 Tex nop, noka LieHTpbl Mo KOHTPO0 1 NpodUNaKTMKe 3ab0neBaHNN He CAeNaloT 3aABNeHNe, YTOo
BMPYC 31Ka 6onblue He NpeACTaBAAET Yrpo3y AnA 340P0BbA NoAel.

Benenue nmaieHToB

MNnaH UnitedHealthcare nmeet nporpammy ynpasneHua cneyuanbHbIM nevyeHrem, npegHasHauyeHHYIo
ANA MOMOLUM YYACTHUKAM C CePbe3HbIMU NN CIOXKHbIMU MeANLNHCKUMY COCTOAHUAMM, B TOM YMChE:

e BUY/CNAA; * CeprnoBUAHOKIIETOUYHAA aHeMUA,
* roYyeyHas HeAoOCTaTOYHOCTb; * XpOHMYeCKas cepaeyHas HejoCTaTOYHOCTb;
* BbICOKOE apTepuasnibHoe AaBeHue; * 3aboneBaHue cepaua;
* smdpusema (XOBJT [xpoHnueckas * remodunus;
06CTPYKTVNBHAA GonesHb nerkux]); * 3710KayecTBEHHOE HOBOOOPa3oBaHIe;
* Anater; * 6epeMeHHOCTb, COMPSKEHHasA C BbICOKUM
* acTMa; PUCKOM.

Ecnn Bbl xoTnTe nonyunTb 4ONOAHUTENBHYO MHGOPMALMIO O TOM, YEM STV NPOrPaMMbl MOTYT ObITb
Bam nonesHbl, no3BoHUTe B Cny»0y nogaepkkn yyacTHUKOB no TenedpoHy: 1-800-493-4647, TTY
711 n nonpocute NOroBOpPUTL C COTPYAHMKOM OTAeNa No BeAeHMI0 NaLeHTOoB.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 49
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Mporpammbl No BefeHNI0 NaLMEHTOB, Kak MpaBuio, NpefoCcTaBAAlnTCA Y4aCTHUKaM, HY>KAAloLWNMCA B
NMOMOLLM NPV BEAEHW XPOHNYECKnX 3abonesaHnin. Ecnu Bbl 3auHTepecoBaHbl B yyacTin B
nporpaMmme BeeHuA NayneHToB, NiaH MegnumnHcKoro ctpaxosaHua UnitedHealthcare Community
Plan npoBegeT aHanu3 n onpenenunt, COOTBETCTBYeTe N Bbl TpeboBaHMAM K y4aCTHMKaM Nporpammbi.
Ycnyru no BeieHUo nayneHToB 6yayT NpeaocTaBAATbCA 4O TeX MOpP, MOKa B 3TOM eCTb MeAULNHCKanA
noTpebHOCTb NNK NoKa Balue 3aboneBaHne He pa3peLINTCA CAMOCTOATESNIbHO.

YipasieHue o OKa3aHM0 METUIMHCKUI IIOMOIIM Ha IOMY B
pamkax nporpammbl Health Home

MNnaH megnuyuHckoro ctpaxoBaHua UnitedHealthcare Community Plan ctpemuTca ygoBnetBopuTb
Bce Bawmn notpebHOCTM B MegmumHCKnx ycnyrax. Ecnny Bac mHoro npobnem co 350poBbem, Bam
MO>KET ObITb NONIE3HO KOOPANHUPOBAHHOE YyNpPaBeHMEe MO OKa3aHUI0 MeAULMHCKON MOMOLLM Ha
aomy. Llenbto nporpammbl No oKasaHWio MeguLUMHCKOM nomoLm Ha gomy Health Home agnsaetca
obecneueHe ee y4aCTHUKaM HeOOXOAMMOTrO neyeHna N 06CNy>KMBaHUA. DTO MOXKET O3HayaTb
MeHbLLee YNC0 0bpaLleHNN B OTAENEHNE HEOT/IOXKHOWM MOMOLUM UM MEHbLLE BPEMEHM,
NpoBefAeHHOro B 60NbHMLAX, PErYIAPHOE NOoNyYeHNe yxoha 1 yCyr OT Bpayen U NOCTaBLLMKOB
MeAVLMHCKNX ycnyr, obecneyeHmne 6e30nacHOro mecTa AN Xn3Hu 1 cnocoba nonyyeHus
MeanLINHCKON MOMOLLIA.

MeHepxep nporpammbl Health Home moxeT:
* pabotatb c OJIB 1 c gpyrumm NOCTaBLLMKaMM YCIYT, KOOPAUHMPYA BCe acneKTbl Balwwero neyeHus;

* pa6OTaTb c nogbmMmn, KOTOpPbIM Bbl goBepAaeTe (‘-IJ'IEHaMI/I cemMmbn 1 ﬂpySbﬂMVI) nomoras Bam
nnaHMpPOBAaTb 1 NoNnyyatb meanumHCKoe O6CJ'Iy)KI/IBaHI/Ie;

* nomoraTb Ha3zHavaTb BU3unTbl K OJIB 1 gpyrum meanumHCKNM cneymanuctam; n

* MOMOraTb KOHTPOJIMPOBaTb XPOHUYECKME 3aboneBaHUsA Tna caxapHoro anabeTa,
6POHXMANbHON aCTMbl U BbICOKOFO apTepranbHOro AaBieHus.

YT06b1 NONYyunTH 60MbLIE UHPOPMaLMK 0 nporpamme Health Home, ceaxunTteck co Cny»k6oi
NOAAEPXKKM YHacTHMKOB Mo TenedoHy: 1-800-493-4647. YtoObl MMeTb NPaBO Ha NONyYeHKe YCayr No
nporpamme Health Home, naymeHT gomkeH 6bITb yuacTHUKOM Nporpammbl Medicaid 1 fOmKeH nmeTb:

* [1Ba U 6oee XPOHNYECKMX COCTOAHUA (HanpUMep, PacCTPONCTBO, CBA3aHHOE CO
3n10ynoTpebneHnem NCXoaKTUBHLIMU BeLLeCTBaMu, 6POHXMaNbHas acTMa, CaxapHbIi AvabeT*); nnm

* O1HO COOTBETCTBYOLLEE KBANNPUKALMOHHBIM KPUTEPUAM XPOHUNYECKoe 3aboneBaHme:
BUY/CNAL; nnn

* cepbe3Hoe ncuxmyeckoe 3abonesaHue (Serious Mental lliness, SMI) (B3pocnble); nnu

* cepbe3Hoe 3MoLMOoHanbHoe paccTponcTso (Serious Emotional Disturbance, SED) nnn
KOMMMeKCHaA TpaBMa (y geten).

50  Ectb Bonpocbi? Mo3BoHuTe B Cly0y NoAAepKM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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Ecnn nayuweHT ctpapgaet BUY unn SMI, emy He TpebyeTca onpefenatb pucKk gpyroro 3abonesaHua ans
nonyyeHua NpaBa Ha MeguLUUHCKoe obcnyxnBaHme no nporpamme Health Home. PacctporicTaa,
CBA3aHHblE CO 3/10ynoTpebneHnemM NCMX0aKTMBHbBIMU BelecTBamu (substance use disorder, SUD),
CUNTAIOTCA XPOHUYECKUMU 3a60N1eBaHNAMM 1 Camn No cebe He AatoT NpaBa Ha NonyyYyeHue ycnyr
MeAMLMHCKOro obcnynBaHuaA no nporpamme Health Home. Jlnua ¢ SUD gonxHbl uMeTb apyroe
XPOHUYecKoe 3aboneBaHne, YTobbl COOTBETCTBOBATb 3TMM KPUTEPUAM. KprUTepmm XpOHNYECKOTo
3aboneBaHna HE OTHOCATCA K KOHKPETHOM nonynauum (Hanpumep, 4Ty B NPUEMHON CeMbe, BO3PacT
Ao 21 roga, nof 3alWmTon I0BEHANIbHOW IOCTULIAN U T. [.) U HE NO3BOSIAIOT aBTOMAaTUYeCKU NONy4YnTb
pebeHKy NpaBo Ha MeauLMHCKoe obcnyknBaHme no nporpamme Health Home. Kpome T0ro, yuacTHuUK
nporpammbl Medicaid fof»KeH COOTBETCTBOBATb KPUTEPUAM MHTEHCUBHOIO YPOBHA YCIYT,
npefocTaBaaeMbiX B paMKax nporpammbl Health Home (To ecTb cOOTBETCTBOBATb KpUTEPUAM
BKJTIOYEHMA B NPOrpaMmmy).

Yupasnenue 1jenecoo6pasHbIM UCIIO/Tb30BaHIIEM

MnaH meguumnHckoro ctpaxoBaHua UnitedHealthcare Community Plan He xoueT, utobbl Bbl nonyyanm
He[OoCTaTOUHbI 06bem 06CNyKMBaHUA NN 06CY>KMBaHNE, KOTOpoe Bam He HyHO. Mbl Takxke
LOMKHbI ybeanTbca, 4to nonyyaemoe Bamn obcnyxnBaHe NOKpbIBAETCA IbroTaMu. ITOT npoLecc
Ha3blBaeTCA ynpasneHue LenecoobpasHbiM ncnonb3oBaHmem (utilization management, UM). Mbl He
npeanaraem NOCTaBLMKaM MeQNLNHCKMX YCNYT BO3HarpaxaeHuve 3a nvweHne CTpaxoBoro
NoKpbITUA. Mbl He NnpegycMmaTprBaeM NOOLPEHUI 3a peweHna B pamkax UM.

Tak>ke CyLLeCTBYIOT HEKOTOPbIE YCIYT, KOTOPbIE Mbl JOJIXKHbI NPOBEPUTb, NpeXae Yem Bbl cMoxeTe
MX NONTYyUNTb. Balim NOCTaBLYMKIN MeAVLMHCKIMX YCIYT 3HAIOT, O KaKnX ycyrax naet peds. OHu
no3aboTATCA O TOM, YTOObI COOOLUTL HaM O HEOOXOAMMOCTY NPOBEPKM. BbinonHaemasa Hamu
MpoBepKa Ha3bIBAeTCA NPOBEPKOIA LieNleCO0OPa3HOro NCMONIb30BAHUS.

B UM yuacTBy10T TONbKO Bpaun 1 papmauieBTbl. Mbl HUKOrO He BO3Harpakjaem 3a nuweHuve
Heobxogumon nomown. Ecnn y Bac ectb Bonpocbl no nosogy UM, obpatuantecs B Cnyxoy

noaaep kKM y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711. Bo3MOXHO NonyyeHne noMoLLm
Ha Bawem A3bike.

IInannpoBanue ceMbu

Bbl MOXeTe 06paTUTbCA K Nt06OMY Bpady nnm B niobyto KINMHKKY, KoTopasa paboTaeT ¢ Medicaid n
npefocTaBaAeT ycnyru nNiaHMpPoBaHNA ceMby. Bbl TakxKe MoXKeTe NoCeTUTb OAHOIO U3 HaLLNX
NOCTaBLYMKOB YC/YT MO MiaHNPOBaHMio cembl. B niobom cnyyae, Bam He Hy»kHO HanpasneHue ot OJIB.

Ectb Bonpocbi? [103BoHUTE B Cy0y NOfAepKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 51
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).
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Bbl MOXeTe nonyunTb NPOTMBO3ayYaTOUHbIe CPeACTBa, MPOTMBO3aYaTOYHble YCTPONCTBA
(BHYTpMMaTOUHble Cvpanu 1 agnadpparmbl), KOTOpble NPeAOCTaBAATCA MO peLenTy, a TakxKe
3KCTPEHHYIO KOHTpaLEenuumio, yCnyr no cTepuansanmnm, aHanms Ha 6epeMeHHOCTb, LOPOAO0BbLIN yXon
N yCNYrin NO NCKYCCTBEHHOMY NpepbiBaHMIO 6epeMeHHOCTU. Bbl TakXe MoXeTe BCTPEeTUTbCA C
NOCTaBLMKOM YCNyr, 3aHMMAIOLWMMCA BONPOCaMn MNNaHNPOBaHUA cembi, No Bonpocam BUY v
NHPeKyun, nepegaowmxca nonosbim nytem (UMMM), gna aHann3oB, NeYeHnsa N KOHCYNbTMPOBAHUA B
CBA3W C pe3ynbrataMy aHanm30B. CKPUHMHE Ha 310KavyeCTBEHHble OMyXonu 1 Apyrue cBA3aHHble
MaToNornyeckne COCTOAHNA TakXKe BK/TI0UEHbI B BU3MTbl MO NIAaHNPOBAHWIO CEMbN.

Anamnser Ha BUY n UIIIIII

Bbl moxeTe nonyumntb 31 ycnyru B ntob6oe Bpems y OJIB nnu Bpayen nnaHa UnitedHealthcare
Community Plan. [Ina nonyyeHua Taknx ycnyr B paMmKax BU3nTa no niaaHMpoBaHUIo cembu Bbl moxeTe
obpatnTbca K Ntobomy Bpady unm B tobyto KNMHNKY, KoTopasa npuHumaeT Medicaid n npegoctasnset
ycnyru no nnaHnpoBaHuio cembun. Bam He HYXKHO HanpasfeHue, Koraa Bbl nonyyaete Takylo ycnyry Ha
BM3MTE MO MIAaHNPOBAHMIO CEMbW.

Kaxablih 4enoBeK AOMKEH NOrOBOPUTL CO CBOMM BPayYoOM O MPOXOXKAeHWM TecTa Ha BUY. YTo6bl
NPonTK TecT Ha BUY 6ecnnaTtHO nnn aHOHMMHO, 3BOHUTe No TenepoHy: 1-800-541-AIDS (Ha
aHrnmnckom asbike) unm 1-800-233-SIDA (Ha ncnaHCKOM A3bIKe).

JunarHocTuka u nredeHme Tybepkynesa

Bbl MOXKeTe 06paTUTLCA MO NOBOAY ANATHOCTMKM 1 NedeHus K OJ1B nnu B gpyroe yupexgeHue
3[paBOOXPaHeHNA OKpyra. Bam He Hy»KHO HanpaBieHVe B yUpeXKaeHe 34paBOOXPaHeHA WTaTa.

IlepeBO3KM

lNMepeBo3Ka B HEOTNOXHbIX CUTYyaLMAX
Ecnn Bam Hy>KHa nepeBO3Ka B HEOTNIOXHOW CUTyauunu, 380HMUTe 911.

NMnaHoBas nepeBo3Ka

lnaHoBble NepeBO3KKM OyayT NOKpPbIBaTbCA CTaHAAPTHOM Nporpammoin Medicaid. 1na 3akasa
NnnaHoBOW NepeBo3Ku Bbl v Baw noctaBwnK meanumMHCKMUX yCnyr 4OMKHbI N03BOHUTL B Medical
Answering Services, LLC (MAS) nnu LogistiCare Solutions, B 3aBUCMMOCT/ OT TOFO, B KAKOM OKpyre
Bbl kmBeTe. lononHutenbHaa nHPopmauma npusedeHa Ha cTp. 54.

52  Ectb BOnpocbi? Mo3BoHMTE B Cly0y NoAAepKM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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I pyrue ycimyru, Ha KOTOpbIe pacIIpOCTPaHAETCA CTPAX0OBOe
IIOKpbITHE

* MeaunuunHckoe obopyaoBaHme gnuTenbHOro nosnb3osaHua (DME)/cnyxoBble annapatbl/
npote3bl/6ronpoTesbl.

* Ycnyru, npefocTaBnsemMble No peweHunto cyaa.
* MomoLLb B MONYyYEHMM YCIYT COLMaNbHOro obecneyeHuns.

* MegnuuHcKknn LeHTp, Nnpoweawnn ¢epgepanbHyto attectauuio (Federally Qualified Health
Center, FQHC).

* I'InaHmpOBaHme ceMbWN.

MepuumHCKasA IOMOILIb IPU ITOBEJEeHYEeCKNX PACCTPONCTBAX

MeanumHCcKaa NoMoLLb NpW NOBEAEHYECKNX PAaCCTPONCTBAX BKITIOYAET YCYTU MO eYEHUNIO
MCUXMYECKNX PaCCTPONCTB U PAaCCTPOICTB, CBSA3aHHBIX C yNoTpebieHnemM NCUXOAKTUBHbBIX BELLECTB. Y
BCEX YYACTHMKOB HALLEro MiaHa MMeeTCcA AOCTYN K yCayram no okasaHuio MoMoLLu npu
NoBefeHYeCKNX PacCTPONCTBAX, KOTOPbIE BKJTHOUALOT:

ncnxoTepaneBTnyecKoe nevyeHne B3poCibiX nopen;

* YyCNyrn NCMxmaTpa;

* YCIyrn NCUXosnora;

* HerpepbIiBHOE NleyeHne B AHEBHOM cTaumoHape (CDT);

* NcuxnaTpuyeckoe neyeHrie B aMbynaTopHbIX 1 CTaLMOHAPHbIX YCIOBUAX;

* BBeAEHME NHbEKLMIA, HEOOXOAUMbIX MO COCTOAHUIO NCUXNYECKOTO 30POBbA;
* YyacTU4YHaA rocNUTann3auuns;

* yCNIYrvi peabunmTaumm gas nosiyyatrowmx neveHme B Hecneymann3vpoBaHHbIX yUPeXKAEHUSX NN
Ha JOMY;

* VIHAVBMAYaNbHOE N FPYNNOBOE KOHCYNbTMPOBAHNE B KIIMHUKaX YNpaBiieHA OXpaHbl
ncmxunyeckoro 3goposba (OMH);

* yanyrn noMmoumn B KPU3NCHbIX CUTYaLNAX;

* pacwmpeHHaa NporpaMmma 3KCTpeHHOW ncuxunatpuyeckon nomowm (CPEP), Bknioyan
AnvTenbHoe npebbiBaHMe Ha MEANLMHCKOW KpOBaTu;

* accepTUBHOE NieyeHune B coobuectse (ACT);

* nepcoHanbHble YCNYrn, HanpasneHHble Ha Bbi3goposneHne (PROS).

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHNKOB no TenedoHy: 1-800-493-4647, TTY 711 53
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).
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MopaepKKa No opraHN3aLuy NPOXKNBaHNA Ha Bpems Kpusuca

370 NporpaMmMa npeaHasHauyeHa ans Tex, kKomy 18 neT unm ctapiie ¢ CMUMNTOMaMy SMOLMOHANIbHOTO
ancTpecca. JleueHve 3TX CMMNTOMOB HEBO3MOXHO Ha JOMY UK B COOOLLECTBe 63 MOMOLLM.

OpraHmsauma NpPoOXnNBaHNA Ha BpemaA rny60|(oro SMOLUVOHAJIbHOIo Kpn3sunca

DTO Nporpamma Asia neyeHua nogen B Bospacte 18 net n ctaplue, KOTOpble UCMbITbIBAKOT CEPbe3Hble
3MOULMOHabHble PacCTPONCTBA.

focnutanusauma B NCMXOHEBpoOsiornyeckoe yuypexapeHume

KpaTkocpouyHaa MHTEHCUBHAA Tepanna B YaCTHOM NCUXOHEBPOIornyeckom yupexgeHum (Institution
for Mental Disease, IMD), nuueH3nposaHHom OMH. 2T0 anbTepHaT1Ba NCUXMATPUYECKOMY NTeUYEHUIO
Mo NnaHy wraTa B CTayMoHapax 6onbHUL, niueH3snpoBaHHbix OMH cornacHo Cratbe 28.

OrpaHunyeHuna™

He 6onee 0-15 gHel B TeueHne KaneH[apHOro Mmecaua B O4HOM 13 cnegytowmx wectn IMD,
NMLEH3NPOBaHHbIX YNpaBneHnem rno NcMxnyeckomy 340poBbio, eC/IN Takoe yupexxaeHne JOCTYMHO B
30He o6cnynBaHma nnaHa MMC:

Four Winds Hospital (okpyr Westchester);

Four Winds Hospital (okpyr Saratoga);

* Gracie Square Hospital (New York City);
* BryLin Hospital (Buffalo);

* Brunswick Hospital Center (Long Island);
* South Oaks Hospital (Long Island).

* MpumeyaHwue. [MakeT NbroT NaaHa ynpaBnaemMmoro MeauumnHckoro obcnyxmnsaHma Medicaid
NMOKpbIBaeT rocnuTann3aLmio B 3T LWeCTb MCUXOHEBPONOTrMUYECKUX YyUpexxaeHn Ha CPOK
no 30 aHel B TeueHMe KaneHaapHoro mecaua, Ao 60 aHel B TedeHMe rofa (MoXeT 6biTb 0106peHo
No MeAULNHCKUM NOKa3aHMAM No JocTkeHun npegena IMD ILS — ycnyr anbTepHaTUBHOIO
NCUXMATPUUYECKOrO SlIeYeHus).

JloctynHo B3pocnbim B Bo3pacTe 21-64 neT, N0 MeANUUHCKUM NOKa3aHUAM HYKAAIOLWMMCA B
HaX0XAEeHW B CTaLMOHape NCUXOHEBPOSIOrMYECKNX YUPEXOEHUN BBMAY OCTPbIX COCTOAHUN.

[nAa nonyyeHna gONONHUTENbHOM NMHPOPMaLmm 3BoHUTe B Criy»K0y NOAAEPKKU YHACTHMKOB MO
TenedoHy: 1-800-493-4647, TTY 711.

54 Ectb Bonpocbi? Mo3BoHuTe B Cly0y NOAAEPKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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Ycnyrn no neyeHnto 3aBNCMMOCTEN OT NCUXOAKTUBHbIX BeleCcTB AJIA B3POC/bIX B BO3pacTe oT
21 ropa

® yCJ'IyFI/I B KPU3NCHbIX CUTYaUunAax:
- MeANKaMeHTO3HOe ieyeHne cmHapoma OTMEHDI;

- NeyeHne CMHAPOMA OTMEHbI No4 MeAULNHCKUM HabnoaeHrem (B cTaunoHape/BHe
cTayunoHapa™).

* Ycnyru cTaynmoHapHOro neyeHns (B 60bHULE NAK NO MECTY NPOXKMBAHUA).
* Ycnyru cTaynmoHapHow peabunmraumm no MecTy NpoXmMBaHNA:

- cTtabnnusauma No MecTy NPoXNBaHUA;

- peabunutauma No MecTy NPOKNBaHNSA;

- NOBTOPHaA UHTerpauua B 06LLeCTBO.

* Ycnyrun ambynaTopHOro neyeHus:

MHTEHCNBHOE aM6ynaTopHoe neyeHue.

ycnyrn peabunutayum ambynaTopHbix 60NbHbIX.

*amObynaTopHOe fleyeHne CUHLPOMA OTMEHbI;

MeAVKaMeHTO3Hasa Tepanus.
* [Iporpammbl neyeHuna onvongHom sasucumoctu (OTP):

- BTOM Uncne nogaepxmeawouiee nevyeHne metagoHom 1 gpyrme d)OprI MeanKamMmeHTO3HOro
neyeHuA.

ycnyrln no CHNXXeHuio Bpeaa

Bbl MmOXeTe nonyyaTb ycnyrn no CHUXXEHMIO Bpea B paMKax nakeTa fibrot nporpammbl Medicaid
Managed Care. Ycnyru no CH/»KeHUIo Bpefa NpeAnonaraloT KOMMAEKCHbIN, OPUEHTUPOBAHHbIN Ha
naumneHTa NOAXOA K NoafepkaHunio 340poBbA 1 bnarononyyuma nuu, ynotpebnaoLwmx NCUX0aKTUBHble
BewecTsa. [lnaH UnitedHealthcare Community Plan nokpoeT cTouMOoCTb YCNyr Mo CHUXKEHWUIO Bpeaa,
peKkoOMeHAOBaHHbIX BpauyoM Wan ApYruM IMUEH3UPOBAHHBIM CreuanncToMm.

Cro,u,a BXOAAT TakKne yaiyrn no CHUXKEHUIO Bpeaa, Kak:

* MylaH NomoLu, pa3paboTaHHbIN CNELaNNCTOM C ONbITOM PaboTbl C NMLaMK, ynoTpebnatowmmm
MCMXOAKTMBHbIE BELLECTBA;

* VHAMBMAYaNbHaA NOAAEPKKA N KOHCYNbTUPOBaHMeE, NPU3BaHHOE MOMOYb B fOCTVXKEeHMY Balumx
Lenen;

* rpynnoBoOe NOoAAepPKMNBatoLLEee KOHCYNbTPOBaHMe B 6e30macHOM MecTe, No3BonaioLlee
NOroBOpuUTb C APYrMUY NloAbMU 0 Npobnemax, BAnawwWwmux Ha Bawe 3gqopoBbe 1 6narononyune;

¢ KOHCynbTpoOBaHMe, Nprn3BaHHOE NOMOYb Bam o6ecneuntb Hagnexawmnmn npumem Ha3Ha4ye€HHbIX
Bam NeKapCTBEHHbIX NpPenapaToB N NPOAOJIKEHNE NEYEHUA;

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 55
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).
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* rpynnbl NOAAEPKKM, OOLLEHME C KOTOPbIMU NOMOXeT Bam nyulue noHATb Npobnembl, CBA3aHHble
C ynotpebneHnem NCMX0aKTUBHbIX BELLECTB, 1 BbIOpaTb MeTOAbI 1 CNOCO6bI NX NPEOAONEeHA,
noaxopsAume MMeHHo Bam.

JleyeHne naToNOrn4YeCcKoro BNeYeHus K A3apTHbIM Urpam

[naH NOKpbIBaET NlIeUeHre NaToNOrMYeCcKoro BleYeHna K a3apTHbIM Urpam, NpegocTaBnaeMoe
nporpaMmmamu, ceptuduumpoBaHHbIM1 OTAENOM MO OKa3aHWUIO YCYT IeYeHUA 1 NoAAEPXKKN nL, C
aNnKoronbHoM N HapkoTnyeckon 3asucmmocTblo (Office on Addiction Services and Supports, OASAS).

JleueHune NaToONOrMYeCKoro BReYeHNA K Ad3daPTHbIM UTF'PaM JOCTYMHO!
* Npn JINYHOM BUSNUTE;
* nocpeacTBom tenemennunHbl.

Ecnv Bam Heob6XxoMmo neyeHrie NaToiorMyeckoro BieYeHns K a3apTHbIM Urpam, Bol moxeTe
NoNyuYnTb ero B pamkax ambynatopHou nporpammbl OASAS mnu, npu HeobxoANUMOCTH, B paMKax
nporpaMmbl NpebbiBaHUA B CTauMoHape unn npoxmeaHua OASAS.

[lnA nonyyeHua 3STUX YCNyr He TpebyeTcA HanpaBneHne OCHOBHOTO fievalero Bpaya (OJIB). Ecnu Bam
HY>KHa MOMOLLb B MOMCKe Bpaya, N03BoHUTe B Cy»k0y NoaaepXKn y4acTHMKOB MNJlaHa
UnitedHealthcare Community Plan no Homepy, yKkasaHHOMY HUXe.

YT106bI y3HaTHL B0NbLUe 06 3TUX ycnyrax, 3BoHUTe B Cny0y Nnogaep»Kku y4acTHUKOB No TenepoHy
1-800-493-4647, TTY/TDD 711, ¢ 8:00 go 18:00, c noHegenbHMKa NO NATHALY

I1cv|x0TepaneB1'|nl-|eCKoe neyeHue nuy mnagwe 21 roga

Bce cooTBeTCTBYIOWME KPUTEPUAM AETU B BO3pacTe Ao 21 roga:

* PacwmpeHHasa nporpamma 3KCTpeHHom ncuxmnatpudeckon nomolum (Comprehensive Psychiatric
Emergency Program, CPEP), Bkntouasa gnutenbHoe npebbliBaHne Ha MeANLMHCKOW KPOBaTu.

* YacTmyHaa rocnutanusayms.
* CTaunoHapHble NCUXnaTpuyeckmne ycnyri.
* lHgmBuAayanbHoe 1 rpynnoBoe KOHCYNbTMPOBaHMe B KNHMKax ynpasneHna OMH.
* Ycnyru no neyeHnio geten n cemen n nogaepxke (CFTSS), B Tom uncne:
- [QpYroun nuueH3npoBaHHbI cneyuannct (OLP);
- ncuxocoumanbHaa peabunutauma (PSR);
- NcuxmaTpuyeckan nogaep»ka n nomollb coobuiectsa (CPST);

- ycnyru no nogaepxke cemen (FPSS);
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- KpV3MCHOe BMeLlaTeNbCTBO;

- MonogexHasa B3ammonomouyb (YPS).
* Ycnyru ncmxuarpa.
* Ycnyru ncmxonora.

* BBegeHune nHbekymn, HeO6XO,D,I/IMbIX MO COCTOAHUIO MNCUNXNYECKOTO 3400POBbA.

Ycnyru no opraHnsauuv NpoXXnBaHUA ANA AeTeil B KPM3NCHON CUTyauun

370 nporpaMmMa NoAAEPKKM 1 NNIeueHns AnA niofen B Bospacte go 21 roga. 3Tv ycnyr nomoratot
NIOAAM CMPABUTHCA C SMOLMOHANbHBIM KPU3MCOM 1 BEPHYTHCSA K cebe AOMOI 1 B CBOE COOOLLECTBO.

CooTBeTCTBYIOWME KPpUTEPUAM AEeTN B BO3pacTe Ao 21 roga (MMHMManbHbi Bo3pact 18-20 ner):
* AccepTuMBHOE neyeHme B coobuectse (Assertive Community Treatment, ACT).
* HenpepblBHOE neyeHne B AHEBHOM CTaLMOHape.

* [lepcoHanbHble ycnyrn, HanpasneHHble Ha BbigoposneHue (Personalized Recovery Oriented
Services, PROS).

Ycnyru no nevyeHuns 3aBUCMMOCTEN OT NCMXOAKTUBHbIX BeLecTB AnA nuy mnagwe 21 roga
* Ycnyru B KpU3UCHbIX CUTYaLNAX:
- MeAMKaMEeHTO3HOe fieyeHne CMHAPOMA OTMEHDI;

- NeyeHne CMHAPOMA OTMEHbI NoA MeANLMHCKM HabntofeHem (B CTaunmoHape/BHe
cTaunoHapa™ ™).

* Ycnyru cTauMoHapHOro feYeHust 3aBUCMMOCTEN (B OONTbHMLLE MU MO MECTY NPOXKNBaHUS).
* YCnyrvi no neyeHunto 3aBNUCMMOCTEN MO MECTY XKUTENbCTBA:

- cTabununsauma No MecTy NPoXNBaHUS;

- peabunuTauma No MecTy NPOXMBaHNA.

® yCJ'IyFI/I no aM6ynaTopHomy NeYeHunto 3aBUCUMOCTEN:

MHTEHCNBHOE aM6ynaTopHoe nieyeHune;

ycnyrn peabunutaymm amoynaTopHbiX 60NbHbIX;
- **ambynaTopHoOe fieyeHne CMHLPOMa OTMEHbI;

MeANKaMeHTO3HaA TepanunA.

* [porpammbl neyeHuna onnongHom 3asucumoctn (OTP).

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 57
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne



YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

Ycnyrn npuknagHoro aHanvsa noseaeHus (ABA)

MNnan UnitedHealthcare Community Plan nokpbiBaeT ycnyrn npuknagHoro aHannsa nosefeHma
(Applied Behavior Analysis, ABA), npegoctaBnaemble:

* NIMLEH3MPOBaHHbIM CneunanncTom no aHanusy nosegeHus (Licensed Behavioral Analyst, LBA)
nnn

* cepTPpULMPOBAHHBIM MOMOLLHMKOM CneumnannucTa no aHanusy nosegenus (Certified Behavioral
Analyst Assistant, CBAA) nog pykosogactsom LBA.

KTo moxeT nonyuntb ycnyrn ABA?

JeTtn/noapocTkn B Bo3pacTe Ao 21 roga ¢ AMarHo3om pacCTpPONCTBA ay TMCTUYECKOro CcCnekTpa u/unm
cuHppoma Petta. Ecnm Bbl cuntaete, uto nmeete npaBo Ha nonyyeHue ycnyr ABA, obcyanTe 310 Co
csouM BpayoM. UnitedHealthcare Community Plan BmecTe ¢ Bamu 1 Bawunm Bpauom npocneaur 3a
Tem, ytobbl Bbl nonyunnm Heobxogumble ycnyru.

Ycnyru ABA BKnovaloT:

¢ OUEHKY 1 nevyeHne Bpayvyom, IMueH3npoBaHHbIM cneynannctom No aHanmnisy nosegeHna nnn
CepTI/Id)VILI,I/IpOBaHHbIM NOMOLLHNKOM cneynanncTta no aHannm3sy noBeaeHnA;

* UHAVBUAYANbHOE NleYeHne, NPOBOANMOE JOMA WU B APYTVX YCIIOBUSIX;
* rPynMoByio Tepanuio, HarnpaBJieHHYO Ha GOPMUPOBAHME alaNTUBHOTO NOBEAEHUS;

® o6yt-|eH|/|e nnoaaepX Ky 4yneHoB cembi U L, OCyLLeCTBAAKLWNX yXO4.

YT06bI y3HaTb 60NbLUe 06 3TUX yCnyrax, 38oHMTe B Cny6y noaaepKun y4acTHUKOB no TenedoHy
1-800-493-4647, TTY/TDD 711, ¢ 8:00 go 18:00, c noHeaenbHMKa N0 NATHALY

MepgunumnHcKune ycnyru gnsa geteil Ha AOMY 1 N0 MeCTY XKUTeNbCTBa

LTaT New York nokpbiBaeT MeAuLMHCKNE yCAyrn AnA AeTen Ha AOMY U No MecTy xutenbctea (HCBS)
B COOTBETCTBUU C anbTepHaTUBHOM Nporpammon ansa geten. Nnax UnitedHealthcare Community Plan
nokpbiBaeT ycnyru HCBS gna geten gna y4acTHUKOB anibTepHaTUBHOW NporpaMmbl Ana geten un
obecneunBaeT ynpaBieHne okasaHNeM MeANLIMHCKOrO YXOAa ANA STUX YCAyr.

HCBS pna peteit — 370 HAMBUAYanbHble, TMOKMe ycnyru, ygoBneTsopsaoLme noTpebHoCTAM
Kaxgoro pebeHka/nogpoctka. Ycnyrn HCBS npefnoctaBnaoTca Tam, rae AeTAM/nogpocTKam 1
ceMbsM Hanbonee KOMPOPTHO, OKa3blBas M NOAAEPKKY B MpoLecce peanmsaumm ux Lenem un
JOCTUXKEHUN.
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Kro nmeet npaBso Ha nony4yeHue ycnyr HCBS gna peren?

Yenyrn HCBS ans peTeit npefHasHaueHbl Ans AeTei U NogPOCTKOB, KOTOPbIE:

® HYXXOaKTCA B AOMOMHUTENIbHOM yXo4e 1 NogaepKKe, yTOObl OCTAaBATbLCS ,D,OMa/B COO6LL|,eCTBe;

®* MeIOT CJTOXKHble I'IOTpE6HOCTI/I B obnactu MeauLNHCKON NOMOLLN, Pa3BnTUA VI/I/IJ'II/I
NCNXMNYECKOro 340pPOBbA;

* He XOTAT nocewaTb 60NbHULY UK NeYebHOe yUupexxaeHre AONTOCPOYHOrO YXOAa;

* MMeIOT NPaBo Ha nosyyeHmne ycnyr HCBS v yyacTBytoT B anbTepHATVBHOW Nporpamme s feTeil.

AnbTepHaTuBHble Nporpammbl HCBS npeaocTaBnsoT MacCy BO3MOXHOCTEN:

* [TomoLLb MOIOA4EMXM 1 YNeHaM CEMbU B YCTaHOBNEHUWN KOHTaKTa C COO6LI.|,eCTBOM, BKOYaA:

neyeHune ona yooBETBOPEHUA NCUXNUYECKMX NOTPEOHOCTEN;
pearvpoBaHue B KPU3NCHbBIX CUTyaunaXx;

nepeablLLKa;

3anncb Ha NPUeMbI K Bpauy;

npodeccnoHanbHan NOAroToBKa MONIOAEXM;
06LLEeCTBEHHbIE Pa3BeKaTeNbHblE MEPONPUATUSA;

KoopanHauua c obpasoBaTefibHbIMU YUPEXKAEHUAMM (LLUKOAMU 1 yYeOHbIMYM 3aBeAEHNAMN).

* 3aWunTa NHTepecos

* Cneunann3npoBaHHbIe YCNYr, HanpaB/ieHHbIe Ha MOAAEPXKKY MHANBUAYANbHbIX NOTPeObHOCTEN
N CUNbHbIX CTOPOH MOJTIOAEXMN N CEMbM:

KoopAnHaUuA NHANBUAYANIbHOIO YXOAa;

nopaeprkka ceMby 1 LA, OCYLLECTBAAKOLLENO yXon.

® I'Iop,nepm(a B nepexofHble nepunopbl, Takne Kak:

BbINMCKa U3 CTallMOHapa (6OJ'IbHI/ILI,bI, neyebHoro yupexgeHna no mecty )KI/ITeJ'IbCTBa) n
BO3BpalleHNneE B O6IJ.|,€CTBO;

nogaep*KKa npu Bbixoae m3 aJibTePHATUBHbIX MPOrpamm.

YuacTHUKKM B BO3pacTe A0 21 roga MOTYT NOJy4aTb 3TN YCNYTU B paMKaxX cBOewn nporpamMmmbl
CTPaxoOBaHNA 300POBbA:

* aganTauusa B coobLLeCcTBe;

* IHEBHOW NaHCMOHaT;

* nopaepKa v ycnyru 3alwuTbl UHTEPECOB ANA NNL, OCYLLECTBAAIOLWNX YXO4 U YIEHOB CEMbM;

* ycnyru no npegnpodeccMoHanbHOM NOAroToBKe And nuy ctapuwe 14 nert;

* NnopAeprkKa 3aHATOCTU AnA nuy ctapwe 14 ner;
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* YCNYr KPaTKOCPOYHOTrO yXOAa (3anlaHMpOBaHHOE 3aMellieHre OCYLLeCTBAAIOLWEro yxoa nmua
NN 3ameLleHne B KpU3NCHOM cuTyaumn);

* KOHCYNbTauuu 1 yCiyrn noaaepku B 061acTvi NanimaTMeHON NOMOLLK:
- KCMpeCccUBHas NcmxoTepanus;
- NeyeOHbIN Maccax;
- YCNYrvi MOMOLLM NPW TAXKENON yTpaTe;
- npoTnBoboneBas n CUMNTOMaTMYECKana Tepanus.
* M3MEHEHWA OKPY>KatoLLEen cpebl;
* MoanduKaums TPAHCNOPTHOrO CPeacTBa;
* CpeacTBa aganTaumm u peabunuTaumm;
* HeMeaMLUUHCKas TPAHCNOPTUPOBKA.

ﬂ,eTI/I/I'IO,D,pOCTKVI, KOTOpPbIE€ Y4aCTBYIOT B aJ'IbTepHaTVIBHOVI nporpamme anAa AeTein, [OMKHbI nony4yatb
ycnyry no ynpassieHnio MeanUNHCKNM O6Cﬂy)KVIBaH nem. yl'lpaBJ'IeHI/le MeaNUNHCKM O6CJ'Iy)KI/IBaHI/IeM
npenocTaByiA€T JINLO, KOTOPOE MOXKET MOMOUb Bam Hantn un nonyymTb nogxoaAawne ycnyru.

* Ecnu Bbl nonyyaeTe ycnyry no ynpaBieHUio MeANLMHCKMM 06CNy>KMBaHNEM OT YrpaBieHuns no
OKa3aHWIo MegMLUNHCKUI MOMOLLN Ha AOMY B pamKax nporpammbl Health Home (CMA), Bbl
MOXeTe NpodoKaTb nonb3oBaTbca ycnyramu CMA. CotpyaHukm nnaHa UnitedHealthcare
Community Plan 6yayT cotpyaHunuatb ¢ Bawmm CMA, ytobbl nomoub Bam nonyuntb
HeobxoAVMble yCayru.

 Ecnu Bbl nonyyaete ycnyry no ynpasieHUio MeAULIMHCKMM 06Cy»KMBaHMEM MO NporpaMmme
oueHMBaHMA aeten n nogpoctkos (C-YES), nnaH UnitedHealthcare Community Plan 6ygeTt
coTpyaHuyatb ¢ nporpammoni C-YES n obecneumBaTtb ynpasneHune Bawmm megmumHCKM
obcnyXnuBaHnem.

[na nonyyeHnA JONOAHUTENbHOW MHPOPMaL MKy 3BOHNTe B Cny»k0y Nopaep»KKm y4aCTHUKOB MO
TenedoHy: 1-800-493-4647, TTY 711.

Yonyrn meguumMHCKNX yuypexaeHuin no cratbe 29-1
«AreHTCTBO OOGPOBONILHOIO NAaTPOHAXKHOrO yXxoAaa»
(Voluntary Foster Care Agency, VFCA)

UnitedHealthcare Community Plan nokpbiBaeT ycnyru meanuuHCKuX yupexgeHunn no ctatbe 29-
VFCA ona petein n noapoCTKOB B Bo3pacTe Ao 21 roaa.

MeanumHckme yupexaenns no ctatbe 29-1 VFCA paboTatoT ¢ ceMbAMM, YTOObI COAENCTBOBATb
6narononyynio 1 NOTyYEHMIO NONIOKUTENbHBIX PE3YNbTaTOB y AeTEN B paMKax NpPefoCTaBAsEeMOro MMin
MeAVLNHCKOro obcnyxnBaHna. MeguumHckune yupexaeHua no ctatbe 29- VFCA ncnonb3ytoT metoabl
y4YeToM TPaBMbl B aHaMHe3e /151 YAOBJIETBOPEHNA YHUKASNbHbIX NOTPEBGHOCTEN Kaxkaoro pebeHka.
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MepuunHckme yupexgeHua no ctatbe 29-1 VFCA moryT o6cnyxmnatb geTel 1 NogpoCTKOB TONbKO Mo
HanpaBneHNo MECTHOIO OTAeNa colobecneyeHus.

Yenyrn meguumnHCKnX yupexaeHuin no cratbe 29-1 VFCA BkntoyatoT:

basoBble OorpaHU4YeHHble MegnunHCcKne yayru

1.

o~ 0D

MpuobpeTeHne HaBbIKOB

CecTpuHCKasa nogaepxKa  MeankamMmeHTO3HbI KOHTPOJb

MnaH neyeHuna no nporpamme Medicaid 1 nnaHMPOBaHWE BbINUCKN
KnnHuyeckasa KoOHCynbTauua u HabnogeHne

KoopanHatop/agMMHUCTPALMA NO PerynnpyeMomMmy MeanuLNHCKOMY 06CY>KUBaHNIO

Apyrve orpaHn4YeHHble MeAULIMHCKIME YNy

1.
2.

yCJ'Iyl'I/I NO CKPUHUHIY, ANAarHOCTUKE U JIEYEHUIO, CBA3aHHbIE C CI)VI3I/I‘-I€CKI/IM 340pOBbeM

yCﬂyFI/I NO CKPUHUHIY, ONAarHOCTMKE U JIeYEHUIO, CBA3aHHbIE C pa3BUTUEM N noBegeHYECKM
340poBbemMm

Yenyru no nevenuio geten n cemein n nogaepxke (Children and Family Treatment and Support
Services, CFTSS)

MeguumHcKme ycnyru ana geter Ha oMy 1 No mecTty xutenbcrtea (Home and Community Based
Services, HCBS)

UnitedHealthcare Community Plan nokpbiBaeT orpaHuyYeHHbIN CNeKTp 6a30BbIX MEAVLMHCKUX YCIyT
ANnA feTten N NOAPOCTKOB, MOMELLEHHbIX B MeAULMHCKIME YupeKaeHuMa cornacHo ctatbe 29-1 VFCA.

CooTBeTcTBYIOWMM KpUTepmnam getam n nogpoctkam UnitedHealthcare Community Plan onnauvBaet
OrpaHNYeHHbIN CNEKTP NPOUYUX MEeAULMHCKUX YCNYT, OKa3blBaeMblX MeANLVHCKUMUN YUpeXxaeHUAMM
cornacHo ctatbe 29- VFCA.

[na nonyyeHnA JONOAHUTENBbHOW UHPOPMaL MKy 3BOHUTe B Cnyk0y Nopaep»KKM y4aCTHUKOB MO
TenedoHy: 1-800-493-4647, TTY 711.
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IInanoBasa nepeBo3Ka

Ecnun Bbl npoxusaete B okpyrax Albany, Broome, Bronx, Cayuga, Chautauqua, Chemung, Chenango,
Clinton, Columbia, Dutchess, Erie, Essex, Fulton, Genesee, Greene, Herkimer, Jefferson, Kings
(Brooklyn), Lewis, Livingston, Madison, Monroe, Nassau, New York (Manhattan), Niagara, Oneida,
Onondaga, Ontario, Orange, Oswego, Queens, Rensselaer, Richmond (Staten Island), Rockland,
Seneca, St. Lawrence, Suffolk, Tioga, Ulster, Warren, Wayne, Westchester nunn Wyoming,

Bbl MmOXeTe 3aKa3aTb TpaHCNOPTUPOBKY, N03BoHMB B Medical Answering Services, LLC (MAS) nnu

B LogistiCare Solutions.

MnaHoBble NepeBO3KM ByayT NOKPbIBaTbCA CTaHAAPTHOM Nporpammoni Medicaid. [ns 3akasa
NNaHOBOM NepeBO3KK Bbl nnn Baw nocTaBwmnK meanumMHCKMX YCNyr 4OMKHbI N03BOHUTL B Medical
Answering Services, LLC (MAS) nnun LogistiCare Solutions, B 3aBUCMMOCT/ OT TOrO, B KAKOM OKpyre
Bbl kmnBeTe.

Bam nnu noctaBLUMKY MeaULIMHCKUX YCIYT CliefyeT, MO BO3MOXHOCTW, 3BOHUTb PermoHanbHOMY
NOCTaBLUMKY TPAHCMOPTHbIX YCNYT He No3AHee YyeM 3a 3 AHA A0 HAa3HAYEeHHOrro BU3UTa K Bpayy U
npefoCcTaBUTb CBON naeHTUPUKaunoHHbIn Homep Medicaid (Hanpumep: AB12345C), coobwmTb gaty
N Bpems BCTPeUn C BpauoM, agpec, Kyaa Bam Hy»kHO nogbexatb, 1 nma un damunuio Bpaya. lNnaHosas
nepeBo3Ka BK/IOYAET: IMYHOE TPAHCMNOPTHOE CPEACTBO, aBTOOYC, TaKCK, MEAULIMHCKNIA aBTOMOOWb
cneumnanbHOro Ha3HavYeHUA 1 06LLEeCTBEHHDIN TPAHCMOPT.

855-360-3549 Okpyr Albany Medical Answering Service — MAS
844-666-6270 Okpyr Bronx Medical Answering Service — MAS
855-852-3294 Okpyr Broome Medical Answering Service — MAS
866-932-7743 Okpyr Cayuga Medical Answering Service — MAS
855-733-9405 Okpyr Chautauqua Medical Answering Service — MAS
855-733-9399 Okpyr Chemung Medical Answering Service — MAS
855-733-9396 Okpyr Chenango Medical Answering Service — MAS
866-753-4435 Okpyr Clinton Medical Answering Service — MAS
855-360-3546 Okpyr Columbia Medical Answering Service — MAS
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845-486-3000

716-858-8000

866-753-4442

888-262-3975

855-360-3550

855-733-9404

518-943-3200

866-753-4524

866-558-0757

844-666-6270

800-430-6681

585-243-7300

855-852-3286

866-932-7740

866-666-8653

844-666-6270

866-753-4430

855-852-3288

855-852-3287

866-733-9402

855-360-3543

Okpyr Dutchess
OkKpyr Erie
Okpyr Essex
Okpyr Franklin
Okpyr Fulton
Okpyr Genesee
Okpyr Greene
Okpyr Herkimer
Okpyr Jefferson
Okpyr Kings (Brooklyn)
OKpyr Lewis
Okpyr Livingston
Okpyr Madison
Okpyr Monroe
Okpyr Nassau
Okpyr New York
Okpyr Niagara
Okpyr Oneida
Okpyr Onondaga
Okpyr Ontario

Okpyr Orange

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
LogistiCare Solutions

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS

Medical Answering Service — MAS
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866-260-2305

855-733-9395

844-666-6270

866-666-8653

844-666-6270

855-360-3542

855-852-3291

866-753-4437

866-722-4135

844-678-1103

855-733-9398

866-287-0983

866-753-4467

855-360-3541

855-852-3295

866-883-7865

585-786-8900

Okpyr Orleans
Okpyr Oswego
Okpyr Queens
Okpyr Rensselaer

Okpyr Richmond
(Staten Island)

Okpyr Rockland
Okpyr Schenectady
Okpyr Seneca
Okpyr St. Lawrence
Okpyr Suffolk
Okpyr Tioga

Okpyr Ulster

Okpyr Yates

Okpyr Warren
Okpyr Wayne
Okpyr Westchester

Okpyr Wyoming

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS

Medical Answering Service — MAS

Medical Answering Service — MAS

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
LogistiCare Solutions

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS

Medical Answering Service — MAS
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HepeBosKa B HECOT/TOKHBIX CUTYalNAX

CpepfctBa nepeBO3KM B HEOTNIOXKHbIX CUTYaLMAX OCTaHyTcA 6e3 n3meHeHnin. Ecnv Bam Tpebyetca
HEeOTNOXKHaA MeAMLMHCKaA MOMOLLb U MaLLMHA CKOPOW NOMOLLKX, 3BOHUTe Mo TenedoHy 911.

ITOIIOTHUTETbHBIE YCIYTH, HOKPbIBaeMbI€ INTAHOM
memuuuHckoro crpaxosanua UnitedHealthcare
Community Plan

Momoulb Npy NHBaNMAHOCTVN BCJIEACTBNE HapYLeHUA pa3sBuUTuA
* [InntenbHble KypcCbl NeyeHuns.
* [IHeBHOW CTauMoHap.
* XXunuvwHble ycnyru.
* [Iporpamma no koopanHauuu ycnyr Medicaid (Medicaid Service Coordination, MSC).

* Ycnyru B pamkax anbrepHaTnBHon meguunHckon mogenu (Waiver Services) (neueHuve Ha gomy).

Apyrune ycnyrn B pamkax Medicaid
* [Tporpammbl ycnyr ans JOWKOSNIbHUKOB U LLKO/IbHNKOB (BMeLLATeIbCTBO Ha paHHen cTagun).

* [lporpamma paHHero Hauana (Early Start).
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Ycnyru, Ha KOTOpble He paCIpOCTPaHAETCA CTPax0Boe
IIOKpbITHE

Takune ycnyru He npepoctaBnaTca nnaHom UnitedHealthcare Community Plan nan Medicaid. Ecnu
Bbl nonyumTe Kakne-nnbo 13 sTnx ycnyr, BepoAaTHO, Bbl fOMXKHbI 6ygeTe onnatuntb cyerT.

* KocmeTnueckasa xupyprma npu oTCyTCTBMM MeAULMHCKUX NOKa3aHUA.
* [TpeameTbl NINYHOrO NOJSIb30BaHUA U obecneyeHns 6bITOBOro KomdopTa.

» Kpome cnyuaeB, Korga Hy»Ha HEOTIOXKHAA MeAULMHCKas MOMOLLb, ONMCcaHHbIX B YacTtu Il aToro
PYyKOBOACTBA, Mbl HE OMJlauBaeM Takue yC/yri 3a npeaenamv TeppuTopumn AeiCTBUSA MiaHa.

* Ycnyru oT NOCTaBLMKOB, He yYacTBylowwmx B paboTe nnaHa UnitedHealthcare Community Plan,
Kpome cnyyaes, korga nnaH UnitedHealthcare Community Plan npegsaputenbHo cornacunca
Ha Balu BU3WT K 3TOMY NOCTaBLUUKY, KaK ONMUCaHO B HacToALeM pyKkosoacTee, nnu ecnu Baw OJIB
Hanpaswn Bac K 3TOMy NOCTaBLYMKY YCIYT.

* Ycnyru, ana Kotopbix Bam TpebyeTcsa npeaBapuTenbHoe HanpaeeHve (paspeLleHme), u Bol He
MOAyYmnnn ero.

Bo3moxxHo, Bam Heobxopmmo 6yaeT onnatutb ycnyru, kotopble Baw OJIB He yTBepaun. inu ecnu
nepep nonyyeHvem ycnyru Bol cornacunmncb Ha «4aCTHbIN NaaTeX» NUm «CaMOCTOATESIbHYIO OnaTy»
nauneHToMm, Bbl JomkHbI OyaeTte onnatuTb Takyto ycnyry. B tom uncne:

¢ HeorJiavynBaemble yCsyrm (I'Iepel-II/ICJ'IeHbI BbILUE);
¢ HepaspeLweHHble yCnyru;

* YCyr NOCTaBLUMKOB YCNYr, He cOTpyAHUYatowmx ¢ nnaHom UnitedHealthcare Community Plan.

MpumeyvaHwue. CornacHo nonutuke [lenaptameHTa 3gpaBooxpaHeHus wrata New York,
yyacTHuKM Medicaid nonyyatoT ycnyrn Xmpypruyeckoro fie4eHns paka MoOIOYHOW Xene3bl B
KPYMHbIX yupexaeHunsax, T. e. BbinonHaAwwmx 30 unyi 6onee npoueayp MaCTaKTOMUN 1
CeKTopasibHOM pe3eKunn (MoKpbiBaeMble BCeMU nnaTeNblymkamm), CBA3aHHbIX C AUAarHO30M
paKa MOIOYHOW Xene3bl, B CpefHeM B TeueHune TpexneTHero nepuoga. Pacxogbl Ha
XMpypruyeckre BMellaTenbCTBa Mo NOBOAY Paka MOJIOYHOWN »ene3bl, KoTopble 6binn
BbIMOSIHEeHbI nonyyatenam Medicaid B He60MbLINX MEAVNLNHCKUX YUPEXOEHNAX, YKa3aHHbIX B
CMUCKe HMKe, He BO3MELLAIOTCA. JTa NONINTMKA HEe KaCcaeTCA BbINMOMIHEHNA ANArHOCTUYECKOM
UNY SKCLUM3NOHHOM Broncunm, a Takke nocneonepaynoHHON NOMOoLWY (XUMmnoTepanus,
0b6nyyeHmne, BOCCTaHOBUTENbHbIE MpoLeaypbl U T. A.) NauueHTam, y4acTBYOLWMM B MPOrpaMmme
Medicaid. Cnucok yupexgenuin, HE OMJTIAYMMBAEMbIX Medicaid, nprBeaeH Ha Be6-caliTe:
https://www.health.ny.gov/health_care/medicaid/quality/surgery/cancer/breast/.
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Ecmu Ber momyunnm cyer

UnitedHealthcare npegocTtaBnAeT NOAHbLIN CNEKTP MeAMLMHCKUX YCNYT COBepLUeHHO 6ecnnaTHO ans
Bac. Bbl HM B Kakux criyyasax He fOMKHbI MIAaTUTb CBOEMY fleyallemy Bpavy Wiv Apyromy NoCTaBLUNKY
ycnyr ana nnada UnitedHealthcare. Ha Bac He Bo3naraeTtca onnata yTBep»KAeHHbIX YCAyT,
npepocTasnsaembix yepes UnitedHealthcare, ecnu Bbl nonyyaeTe nx y nocraslumka MeguLNHCKNX
ycnyr B pamkax UnitedHealthcare Community Plan. HaunHaa ¢ 1 niona 2016 roga, nnaH
MegVLUMHCKOro CTPaxoBaHWA OOMKEH B fafibHeNLeM CHU3UTb PUCK C/TyYalHOW nepefaym
KOHPuMAeHUnanbHOM MeanUNHCKON MHOPMaLMK ANA BCEX HECOBEPLLEHHONETHNX YYAaCTHUKOB MNJlaHa
(o1 0 po 17 neT). lna 3TOro nnaH MeanLMHCKOro CTPpaxoBaHmA He OyaeT NpucbinaTb y4aCcTHUKaM
yBefomiieHnA 06 oTKase B onjaTe CTPaxoBbix TPeboBaHWi, BKNOYaA TPe6OBaHNA B OTHOLLIEHNN
CTOMATONOrNYECKnX YCAyr U yCAyr Mo OXpaHe NCUXNYECKOro 340POBbA.

Ecnu Bbl nonyuunu cyet 3a neyeHne nnu ycnyry, 3a KOTopyto, Kak Bol cuntaete, Bol nnatntb He
JOJTXKHbI, He OCTaBnANTe ero 6e3 BHMMaHuA. HemeaneHHo no3BoHuTe B nnaH UnitedHealthcare
Community Plan no TenepoHy: 1-800-493-4647. [1naH MegMLMHCKOrO CTPaxoBaHUA
UnitedHealthcare Community Plan nomoxeT Bam pa3obpatbca, noyemy Bbl MoOrnu nonyunts cyer.
Ecnn Bbl He gONXHbI ONNauMBaTh CYET, NMaH MeanLMHCKOro cTpaxoBaHua UnitedHealthcare
Community Plan 06patntca K nocTaBLLMKY U MOMOXET pa3peLlumnTb npobnemy 3a Bac.

MnaH MeanUUHCKOro CTpaxoBaHMA [OKEH 3alyMLaTb KOHPUAEHLNANbHOCTb HECOBEPLLUEHHONETHUX
yuyacTHMKOB (B Bo3pacTe oT 0 o 17 neT), No3Tomy yyaCTHUKKN He OyayT nonyyaTtb yBefgoMneHnsa 06
OTKa3ax B onyiate CTpaxoBbix TpeboBaHmin. Ecnv Bam 6bin BbICTaBNeH cyeT 3a MeAULMHCKUE YCIYT 1
Bbl He nonyunnmn ysegomneHune ot nporpammbl CTPaxoBaHUA 300p0OBbA, Bbl MoXeTe cBA3aTbCA C
coTpyaHukamm Cny>x6bl NoaAEPXKKM Yy4acTHUKOB o TenedoHy: 1-800-493-4647, TTY 711, koTtopble
OKaxyT Bam Heobxoaumyto nomoLb 1 Npu 06beKTUBHOM pa3bupatenbcTBe NnogTeepaAT Bawe npaso,
ecnv Bbl He cornacuTech € pelleHrem no NoBOAY OTKasa OT niaTexka 3a MeauumHckune ycnyru. [lnaH
mMeguumHcKoro ctpaxoBaHuA UnitedHealthcare Community Plan n ganbwe 6yaeTt npefoctaBnAaTtb
CBOeBpeMeHHble O0TBeTbl Ana Bac nnu Bawnx npegcrasutenein, nogaBaTtb 3anpocCbl HA pacCMOTpeHne
Bawero gena (nnuHoe geno copepxut nHdopmaumio od6 ocobbix 3anpocax Ha ycnyrn, a Takke
nHopmauuio, nyueHHyto nnaHom UnitedHealthcare Community Plan B npouecce BbiHeceHUsA
peweHus o nokpbitun). MNMnan UnitedHealthcare Community Plan 6yaeT npuaepXunBatbca Bcex
TpeboBaHMN K KOHOMAEHUMANBHOCTN, @ TakXKe, rAe 3TO He06X0AMMO Ha OCHOBAHMM NPABOBbIX U
HOPMaTMBHbIX TPe6OBaHNI, NONYUNT HEOOXOAMMOE pa3peLleHme nepes nepeaayen 3almLeHHon
MeAVLMHCKOM NHpOopMaLmm, KOTopas MOXeT ObITb BKOUeHa B Balue nnyHoe geno.

Bbl umeeTe NnpaBo NonpocuTb 0 NpoBeAeH 06bEKTUBHOIO pa3burpaTtenbcTsa, ecnv Bol cunTaere,
yTo Bac npocAT onnatuTb YTO-NM60, YTO AOMKHO NOKpbIBaTbcA Medicaid nnu UnitedHealthcare
Community Plan. Cm. pa3gen «O6beKkTBHOE pa3bupaTenbCTBO» HaCTOALLErO PyKOBOACTBA HUXE.

Co Bcemu Bonpocamu obpatiaiitecb B oTAen 06CNy>KMBaHUA Yy4aCTHUKOB No TenedoHy
1-800-493-4647.
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Undopmauuna ana yuactHukos nnaHa UnitedHealthcare Community
Plan B witate New York: ycnyrmn skcTpeHHOI MegVLIMHCKON NOMoOLL
N «<HeoXXnAaaHHble» cyeTa

NnaH UnitedHealthcare Community Plan (UHCCP) npegoctaBnAeT nosiHbIv CNeKTP MeAULNHCKNX
ycnyr coBepLueHHO 6ecnnatHo ana Bac. Bbl HU B KakuXx clyyasx He AOMKHbI NIaTUTb CBOeMy
nevallemy Bpauy unu niobomy apyromy noctaswmky ycnyr UHCCP 3a yTBepXAeHHble Hamu yCnyri.
Ecnu noctaswumk ycnyr UHCCP npocut Bac onnatuts ycnyru, coobute emy, 4to nonyyaemblie Bamn
ycnyrn nokpbisatotca nnaHom UnitedHealthcare Community Plan. Npeabasute emy csoto
NOeHTMOMKALNOHHYIO KapTy yYacTHUKA. Takxe Bbl moxkeTe 06paTntbca 3a nomolybio B Criyx0y
NoaAep»KKM y4acTHUKOB no TenedoHy: 1-800-493-4647. Bbl He JOMKHbI HaNPaBnATb Ham dopmy
CTpaxoBoro Tpe6oBaHmA, YTOObI Mbl ONNATUAN NOKPbIBaEMble MIAHOM U YyTBEPXKAEHHbIE YCIYT 1.

Bac moryT nonpocutb onnatuTb ycnyrmn, KOTopble He NoKpbiBaloTcA nporpammamu Medicaid, Child
Health Plus, Managed Long Term Care nnu Medicaid Advantage nnaHa UHCCP. Bam He MoeT 6bITb
BbICTaBJIEH CUET HM 33 KaKyto yCyry, KpoMe cinyyaes, Korga Bl 3apaHee cornacmnucb Ha onnaty Ao
Hayana neyeHus.

Bbl moxeTe noNyynTb Tak Ha3blBaeMbll «HEOXKMAAHHbIN cyeT». BoT, uto Bam HY>XHO 3HATb O
HEOXNOaHHbIX CHETaX:

Y10 TaKOE HeOoXKNAaHHbIN cyeT?

7O cyerT, KOTOprIZ Bbl noJiydyaeTe 3a yaiyrn, OkadaHHbl€ NOCTaBWLMKOM MEOANUNHCKUX YCNYT, HE
BXO4ALWNM B Ce€Tb MNJ1aHa, eCcyn:

1. TocTaBlyMK, He BXOAALLMI B CETb NNaHa, NpefocTasui Bam MeguumHckoe obcnyxrBaHve
B OONbHMLIE NN XUPYPTMYECKOM LIeHTPe CeTU niaHa, u:
* B TO BpeMms He Obl/1 4OCTYNEH Bpay CeTU NJ1aHa; in
* MOCTaBLYMK, He BXOAALYMIA B CETb NiaHa, NpefocTaBnsan Bam meanumHckoe o6cnyXrBaHme
6e3 Bawero Begoma.

2. [locTaBWUMK CeTU NNaHa HanpaensaeT Bac K NoCTaBL MKy, He BXOAALEMY B CETb MaHa, 6e3
Bawero nucbmeHHoro cornacusa. Ecnu gna ycnyru He TpeboBanocb npefsapuTenibHoe
HanpaBneHne, HEOXKNOAHHbIN CYET MOXET ObITb BbICTAaB/IEH TOJIbKO B ONpefeNieHHbIX CyyasX.
[anee npusegeHbl ABa NpuMepa. Bo Bpema BU3nTa B KNNHUKY Bpay ceTu NiaHa npurnawaer
NOCTaBLUMKa YCAYr, He BXOAALLEro B CeTb nnaHa. Minv Bpay otnpasnAeT Baw aHanms Kposu B
nabopaTtopuio, He BXOAALLYIO B CeTb NaHa, 6e3 Bawero nncbmeHHOro cornacus.

HeoxngaHHbiii cueT He nogpa3ymeBaeT noA coboii cyeT 3a ycnyru, ecnu Bol pewunte o6patutbes
K MOCTaBLYNKY, He BXOAALLeMY B CETb MJIaHa.
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KTo Takoi nocTaBIYMK, He BXOAALMNA B CeTb nnaHa?

MNocTaBLWKmK, He BXOAALMI B CETb MiaHa, — 3TO Bpay, NOCTaBLWUK MeANLMHCKUX YCIYT UK
yupexaeHue, He BxogAwme B ceTb nnaHa UHCCP.

Yro npouncxonut, Korga Bbl nonb3yetecb ycnyramm NocTaBLMKa, He BXOAALLEro B CeTb NJaHa,
6e3 npeaBapuTenbHoOro ofgo6peHna?

MperMyLLecTBa NONyYEHUA YCNYT BHE CETU NlaHa OTCYTCTBYIOT, 32 UCK/IOYEHEM HEKOTOPbIX
cnyyaes. B Bawem cnpaBoyYHMKe yyacTHUKA NaHa NpuBeAeHbl CBEAEHNA O TOM, KOF4a MOXHO
ob6pallaTbCA K MOCTaBLUMKY YCNYT, He BXOAALLEMY B CETb NfaHa. YupexaeHve JOMKHO cooblwmTb Bam,
OyneT N1 NOCTaBLUMK YCNYT, He BXOAALMIA B CETb NJlaHa, NPMBEYeH Ana okasaHua Bam meguumnHckon
nomowu. Ecnm Bam He coobwymnm 06 3Tom, Bbl He HeceTe OTBETCTBEHHOCTDb 3a onaTy. HeoXunaaHHbIN
cyeT He noapasymeBaeT nof cobow cueT 3a ycnyru, ecnv Bbl cornacnnmcb o6patuTbCa K NOCTaBLLMKY,
He BxogALweMy B ceTb NnaHa. 06a3aTeNbHO 03HAKOMbTECH CO BCEMM COTIALLIEHUAMY MO NONTyYEHUIO
MOMOLLM U BbICTAaBNEHNIO CYETOB OT NOCTaBLUNKA, HE BXOAALLErO B CETb MnaHa.

Mpwu o6paLieHnn B 60nbHULYY, BXOAALLYIO B C€Tb MJ1aHa, 6yAyT nu Bce NOCTaBLNKMN yCyr
BXOQWTDb B CeTb NJ1aHa?

Bo3morkHO. HekoTopble cneumnanmcTbl, Takne Kak Bpayy HEOTIOMHOWM MOMOLLM U PEHTTEHOSIOTH,
MOTYT He BXOAUTb B Bally ceTb. Bbl MOXeTe NnponTu peHTreHorpadumio B 6onbHULE, BXOAALLEN B CETb
nfaHa, a Bpay, KOTOPbIN AenaeT pacwndpoBKyY, MOXKET He BXOAUTb B CETb MaHa. Bbl He JOMKHbI
NNaTUTb 3a Takne ycnyr. Mol 6yaem peluaTb BONPOC OnaThl YCAYr TakMxX MOCTaBLWMKOB. [pun
nonyyeHmu cyeta no3BoHmTe B Cny»x6y nogaepKmn y4acTHUKOB MO HOMEPY, YKa3aHHOMY Ha
obpaTHOW cTOpoHe Balen naeHTndrKaLMOHHON KapTbl yYacTHMKA.

Kak moXHO y6eauTbCA B TOM, YTO NOMOLLb NpeAoCTaBAAEeT NOCTaBLYMK, BXOAALLMIA B CETb NaHa?

Cnpocute, BCe nv 0Ka3biBaeMble Bam ycnyru, npeaocTaBnaiTca NocTaBLwMKaMm, BXOAWUMN B CETb
nnaHa. Ecnu HeT, y3HalTe, ofobpunu N Mol NonyyeHne 3Tux ycnyr. Yoegurtecb, 4To HOBbI
NocTaBLWMK BXoguT B ceTb nnaHa UHCCP.

YTOObI HAMTK NOCTaBLUMKA, BXOAALLErO B CETb NJjlaHa:
* BonauTte Ha Beb-cant http://www.uhc.com/find-a-physician;
* BblbepuTe Find a Physician or Facility («Hantu Bpaya unun yupexaeHue»); nnu

* MO3BOHWTE HaM MO HoMepy TenledoHa, yKazaHHOMY Ha Bawweii naeHTudrKaumoHHom kapTe. Mbl ¢
PafoCTbO MOMOXKEM.

Yto penatb, ecnm noTpebyeTca HEOTNOXKHAA NOMOLLYb?

OTtnpaBnantecb B bnuxkaniuee otaeneHne HEOTIOXKHON MeaNLUHCKON NOMOLLN.
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CKONbKO NpuAeTCA 3am1aTnTb NO cYeTam 3a YCIyry HEOTIOXKHON Me[VLIMIHCKO NOMOLLA 1
HeOoXXNAaHHbIM cueTam?

Bam He Hy>XHO onnlaunBaTb HEOXKMAAHHbIN cyeT. Bam He HY>KHO onfaunBaTb CTOMMOCTb YCIYr
HEOT/TIOXHOW MOMOLLIN.

Yto AenaTb Npu NONYyYEHUN HEOXKUAAHHOIO CYeTa UM cYeTa 3a YCIYrn HEOTNI0XKHOM
MeAuLUNHCKON noMmowun?

Ecnun Bbl nonyunnu HeoXnaaHHbIN CYET UAN CYHET 3a YCSTYTN HEOTNOXHOW MeANLIMHCKOW NOMOLLK, He
onnaumvsauTe ero. [lo3BoHUTe No HOMepy TenepoHa, ykazaHHOMY Ha Balueln ngeHTndrKaLunoHHOM KapTe.

Yro genatb, €M NOCTaBLWMNK He CorflaceH ¢ ynaayeHHon cymmon?

[na yperynupoBaHmA BONPOCa Mo cYeTy NOCTaBLMK YCNYT AOMXKeH B3auMOAEeNCTBOBaTb C HAMM.
OH MOXeT nofaTtb 3anpoc O nepecmoTpe. ITO AeNlaeTcA C MOMOLLbIO NpoLecca He3aBUCUMOro
yperynupoBaHua cnopos (IDR) wrata New York. Bpau moxeT nonpocutb Bac 3anonHutb dpopmy
nepeycTynku ctpaxoBbix broT (AOB) ana IDR. 3T1a popma AOB mnum kakaa-nn6o gpyrasa popma
ana npouecca IDR He oTHocAaTca K nporpamme Child Health Plus (CHP) unu Medicaid. B Takux
CJlyyasx BOMPOC Mo NPOrpamme CTpaxoBaHUA 300pOBbsA OyaeT yperynmpoBaH C NOCTaBLNKOM
MeaVLMNHCKNX YCIYT.

Yro co6oil npeacTaBnsAeT Npouecc He3aBUCUMMOro yperynmpoBaHus cCnopos?

LTat New York BbibnpaeT opraH He3aBMCMMOro yperynnpoBaHua cnopoB (Independent Dispute
Resolution Entity, IDRE) ana nepecmotpa ocnapusaembix npeteHsnn. Oprad IDRE nonyyaet
MHPOPMaLUIO OT NOCTaBLUNKA MEANLMHCKMX YCNyr 1 coTpyaHuka nnaHa UHCCP. Oprax IDRE
onpegenaeT ctommocTb ycnyr. OpraH IDRE npur3HaeT Hawy onnaTty unum cyeT nocTaBLymKa YCayr.
Bo3MoxHO, Kakume-nnbo ycnyru 6yayT onnayeHbl No Nporpamme CTpaxoBaHUA 340poBbA. Ho ot Bac
He NoTpebyeTcA HUKAKUX NaTeXen.

Ecnny Bac ectb BONpoChl, MO3BOHWTE MO HOMEPY YYaCTHMUKA MNiaHa, yKasaHHOMY Ha obpaTHOM
CTOpoHe Bawen ngeHTnduKaynoHHoOM KapTbl.

Paspenienne Ha ycinyry

MpeaBapuTenbHoe paspeleHne

CyLLecTBYIOT HEKOTOPbIE BUAbI TEYEHNA 1 YCIYT, HA KOTOpble Bam Heo6xoamMo nonyunTb
pa3pelleHue, npexae Yyem Bbl HauHeTe nonyyaTb UX, UK Ha UX MPOAOIIKEHME. DTO Ha3blBaeTCA
npeaBapuTenbHbIM paspelueHneM. Bol unu k1o-nnbo, komy Bbl foBepaeTe, MOXET caenaTb
COOTBETCTBYIOLWMI 3anpoc. [peaBapuTenbHoe paspeLleHre HeobxoaAMMo nosyyaTb Ha crnegytolme
BUAbI NeYEHNA N YCAYT:
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* npumem B CTaunoHap (Hanpmmep, B 6OJ'IbHVIL|,y, 3a UCKnrvyeHnem poanJibHbIX 4OMOB 1N YCIyT,
CBA3aHHbIX CO 3noyn0Tpe6neHV|eM NCNXOAKTUBHbIMA BeLLleCTBaMVI);

* YCyrn MeguumMHCKOro yxofa Ha oMy,
* YyCNyrv no nepcoHanbHoOMy 06CNyKUBAHNIO;

* MeaVLMHCKOoe 060pyaoBaHve AnutenbHoro nonb3osarusa (DME) gopoxe $500;
* Nob6ble MOTOPN30BAHHbIE MHBANINAHbIE KONMACKW, HE3aBUCUMO OT CTOUMOCTN;

* MeCTHOe NpUIMeHeHre K1copoga no 3anpocy,

* npoTe3bl U buonpoTesbl fopoxe $500;

* KOCMeTMYecKas 1 BOCCTaHOBUTENbHAA XUPYpPriua;

* 06CcnefoBaHMA C LENbio HaNoXeHNA 06X0AHOrO »Kenyao4yHOro aHacCToMo3a 1 NpoBefeHne
COOTBETCTBYIOLLEN XMPYPruyeckon onepauunm;

* COBpPEeMEeHHble peHTreHonornyeckune ycnyru, B Tom uncne MPT, MPA n 13T,

* BHeMjaHOBas CTOMaTofiornyeckas NOMoLb;

* MeAuLUUHCKUe YCIyrn, HOCALLME SKCNepUMEHTaNbHbIN AU NCCNefoBaTeIbCKUI XapaKTep;
* YC/Iyrvi He B pamKax CeTu 1 3a npegenamm LWTaTa;

* 3anpocCbl Ha UCMOJIb30BaHMe YCNyr NOCTaBLLYMKa, HE YYacTBYIOLWEro B paboTe nnaHa;

* 06cnefoBaHUA NPW TPAHCMIAHTAUUW N BHECEHUN B CMTUCOK OXKMAAHWA;

¢ yleyeHune 3peKTI/U'IbHOIZ ,EI,I/ICd)YHKLlI/II/I, NekapCTBEHHOE NneYyeHune, yCTpOIhCTBa I/I/I/I)'IVI
Xnpyprmyeckoe sMmelatenbCteso (Kpome NeKapCTBEHHbIX MpPenapaToB AnAa npmnema BHYpr);

* MeAVUMHCKME MHBEKL MW, B TOM YNCSIe BHYTPUBEHHbBIN UMMYHONo6ynunH, 6otokc, Acthar HP u
Makena;

* ambynaTopHble YCNyr YacTHOM MeACecTpbl;

* 1CCNeOBaHMA CHa ANA YYaCTHUKOB MilaHa cTaplue 6 neT B CTaLMOHApe U/Unm BHe CTaluMoHapa;
* FOPMOHAJIbHOE JIeUEHME C Liefbio CMEHbI NONa;

* ornepauus No CMeHe nona;

* Tepanus nocsne onepauun No CMeHe nona.

3anpoc pa3speLleHnsa Ha NeveHne unm ycnyry Ha3biBaeTca 3anpocom paspelueHna Ha yanyry. 1na
NoNyYyeHUs pa3peLleHnsa Ha Takne BUAbl TedeHna Unm ycnyr Baw Bpay nnum meguumHCKnin
crneumanncT JONXeH NO3BOHUTL B OTAeN nNpeasaputenbHbix paspeweHun UnitedHealthcare no
TenedoHy: 1-866-604-3267, nnm Baw Bpay nnm noctaBLnK MeAULIMHCKIAX YCNYT MOTYT OTNPaBUTb
NMMCbMEHHbIV 3anpoC No noyte unn no ¢pakcy Ha Homep 1-866-950-4490. McbMeHHbIe 3anNpPochl
Bpaya unmn NocTaBLMKa MeQULIMHCKNX YCITYT MOXXHO OTCbINlaTb MO agpecy:

UnitedHealthcare Community Plan of New York
One Penn Plaza, 8th floor
New York, NY 10119

Ectb Bonpocbi? [103BoHUTE B Cy0y NOfAepKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 71
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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Takke Bam HeO6XO,E|,VIMO 6y,qu nonyymnTb NnpeaBapuTesibHOE pa3speleHne, ecsin Bbl nonyyaete ogHy
M3 TAKUX yCJyT B HaCTOoALWEE BPEMA N XOTUTE NPOAOSIXKUTDb €€ NoNnyyaTb WIN Hy>KaaeTeCb B
OONMOJIHUTENDbHOM yXoae. Ciopa BKOYaloTCA 3anpocbl Ha ycnyrn megnuynHCKoro pa60T|-||/|Ka Ha oomy,
noka Bbl HaxoguTech B 6OJ'IbHVILI,e, WM Nocse Toro, Kak Bbl TONbKO UTO NOKUHYN 6OJ'IbHVILI,y. 10
Ha3blBae€TCA NapajniesibHbiM paCcCMOTpeHNeM.

Yto I'IpOI/I30I7IAET nocjie Toro, Kak mbl noaydymm Baw 3anpocC Ha pa3pelleHne ycnyrm

MeanUMHCKNI CTPaxoBOW MiaH MMeEeT SKCNEePTHYIO rpynny, KoTopaa AoMmKHa ybeaumTbea, 4to Bbl
nonyuvaete ycnyru, Kotopble Mbl Bam obelanu. Mbl npoBepsem, utobbl 3anpatuvnBaemas Bamn ycnyra
NOKpbIBanacb Bawmm meanumnHCKMM 06CnyxrnBaHneM. B uncne Takmnx akcnepToBs - Bpayun 1
mepacecTpbl. Mix paboTa cocTomT B TOM, UTOObI yOeanTbCA, UTO NeyeHme 1 ycnyru, o KOTopbix Bl
npocuTe, HeO6XOAVMMbI MO MEAVNLNHCKMM MOKa3aHMAM 1 noaxogAat Bam. OHu cpaBHAT Balw nnaH
neyeHna C NnpuemsieMbiMU MeANLMHCKUMN CTaHJapTaMu.

Mbl MOXXeM NPUHATb peLleHne 0TKa3aTb Bam B 3anpoce Ha paspeLueHne ycyri Wi paspeLmnTb ee

B MeHbLUeM o6beme, uem Bbl 3anpawmeani. Takue peleHmnsa NPpYHMMATCA KBaMULMPOBAHHbIMM
cneuvanucTamu-megrkamm. Ecnm mbl pelunm, 4to 3anpaturiBaemast yciyra He ABnseTcs HeobxoaMmoi
C MEAULMHCKON TOUKU 3PEHUS, 3TO peLleHne NPUMET KIMHUYECKI aHANIUTUK, KOTOPbIA MOXET ObITb
BPAYOM WK CNeunancToM B chepe 3apaBooXpaHeHA, 0ObIUHO NPEfOCTABNAILMM TAaKOE NIeUeHNe,
3anpatumnBaemoe Bamu. Bbl MOXeTe 3anpocuTb MeANLMHCKNE CTaHAAPTbI, Ha3biBaeMble KpUTEpPUAMN
ANA KNMHNYECKOro PacCMOTPEHUSA, KOTOPbIe Mbl MCMOJIb30BaNM NPU NPUHATAN PELLEHUS O
MeANLNHCKO HEOOXOAMMOCTM.

lNocne TOro Kak Mmbl nonyymm Baw 3anpoc, Mbl pacCMOTPUM €ro B COOTBETCTBUM CO CTaHAAPTHOMN
npouenypou nav B yCKopeHHoM nopsagke. Bbl nnuv Baw Bpay MoxeTe nonpocnTb NpoBecTun
paccMoTpeHune B yCKOPeHHOM NopsAgKe, ecnn Bol yBepeHbl, UTo OTCpouKa nogseprHeT Bawe
3l0pOBbe Cepbe3HOM ONacHOCTW. Ecnmn 3anpoc Ha paccMOTpeHre B yCKOPeHHOM nopsagke oyaet
OTKJIOHEH, Mbl coobwwnum Bam 06 3Tom, 1 Bawwe geno byaeT paccmaTpmuBaTbCA B COOTBETCTBUN CO
CTaHJapTHOM Npouenypon.

Mbl 6bICTpO paccmoTpum Baw cnyyan, ecnu:
* 33Jlep>KKa CEPbE3HO YrpoXKaeT Ballemy 300pOBbio, *KU3HU UK GYHKLMOHANBbHBIM COCOOHOCTAM;

* Baw nocTaBWMK MEANLIMHCKUX YCYT CYNTAET, YTO PACCMOTPEHUNE JOMKHO ObITb MPOBEAEHO
6bicTpee;

* Bbl 3anpocunu 6onblumin o6bem ycnyr, yem Bbl nonyyaeTte B HacTosALee Bpems.

72 Ectb Bonpocbl? Mo3soHuTe B Cyx0y NOAAEPKKM YUacTHIKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKorosiem UM HAPKOTUKAMM HaXKMUTE «8»).
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B niobom cnyuae mbl paccmoTpmm Bal 3anpoc Kak MOXHO bbicTpee ¢ yueTom Baluero meanumMHCKOro
COCTOAHWA, HO He No3JHee YeM yKa3aHo HuKe. Mbl pacckakem Bam n Bawwemy noctasLymky
MeAVLMHCKNX ycNyr no TenedoHy 1 B NnCbMeHHOW popme, yTBepaeH Balu 3anpoc nnm oTKIOHeH.
Takxe Mbl 06bACHNM Bam NprumnHbI TOro unm nHoro peteHna. Mol 06bACHMM, Kakne y Bac ectb
BO3MOXHOCTM ANA anennaunm nnn o6 beKkTMBHOro pasbumpaTtenbcrsea, ecnm Bol He cornacuTech ¢
Halmm peweHneMm. (Cm. Takxe pasgensl «<Anennaunmn Ha pelleHne COTPYAHNKOB NniaHa» 1
«O6BbeKTNBHOE pa3bupaTenbCTBO» HUXKE B HACTOALLLEM PyKOBOACTBE.)

CpOKM paccMOTpeHMA 3anpocoB O NoJlyYeHV NpeaBapuTeNIbHOrO pa3peLleHns:

* PaccmoTpeHune B COOTBETCTBUM CO CTaHAAPTHOW Npoueaypoin: Mbl npumem peLueHune no
Bawemy 3anpocy B TeueHue 3 pabouvix AHen C MOMeHTa NoJslyyeHns Bcen HeobxoamMmon
NHPopmaLmm, HO Bbl y3HaeTe 0 HeM OT Hac He No3gHee yem yepes 14 gHel Nocne Toro, Kak Mbl
nonyuymm Baww 3anpoc. K 14-my aHto Mbl coobwwmm Bam, Hy>Ha nv gononHuTenbHasa nHbopmauus.

* PaccmoTpeHue B yCKOpeHHOM nopagke: Mbl nprmem pelueHmne 1 ceaxemca ¢ Bamu B TeueHmne
72 yacos. B TeueHune 72 yacoB Mbl coobwmm Bam, Hy>kHa nu gononHuTenbHaa nHopmauumsa.

CpoKu paccMOTpeHUsA 3anpocoB Ha NpoBeAeHNe NapannieNlbHOro pacCMOTpPeHunn:

* PaccmoTpeHue B COOTBETCTBUM CO CTaHAAPTHOW npoueaypon: Mbl npruMmem pelleHve B
TeyeHne 1 paboyero AHA C MOMEHTA, KOra NonyyYnm BClo Heobxoamyto MHGOpPMaL Mo, HO
coobwmm ero Bam He no3gHee yem yepes 14 gHen nocne nonyyeHus Bawero 3anpoca. K 14-my
LHI0 Mbl cCOO6LWMM Bam, Hy»KHa N1 gononHuTenbHaa MHpopmaums.

* PaccmoTpeHue B yCKOpeHHOM nopsagke: Mbl nprmem pelueHne B TedeHne 1 paboyero gHA ¢
MOMEHTa, Korga nosyymm Bcto Heobxoammyto nHdopmaumio. Mol cBaxemcsa ¢ Bamn He no3gHee
yem yepes 72 yaca nocsne nonyyeHna Hamu Bawero 3anpoca. B teyeHne 1 paboyero gHA mbl
coobwmm Bam, Hy>kHa v gononHuTenbHas nHGopmauus.

CneymanbHble CPOKM 1A NPOUUNX 3aNpoCoB:

* Ecnn Bbl HaxopuTech B 6051bHNMLE, NN TONBKO YTO MOKUHYNM 6ONbHULY, 1 NPOCKTE HAC O
MeAMLMHCKOM MOMOLLM Ha AOMY B MATHULY WX B A€Hb Nepeg OTMYCKOM, Mbl MPUMEM peLleHre B
TeyeHue 72 4yacoB C MOMEHTa NnosyyeHnsa Bawero 3anpoca, Korga nonyumnm BClo Heo6xoanmyto
NHPOPMaLUIO.

* Ecnn Bbl nonyyaete B cTaumoHape fleyeHre OT pacCTPOCTBa, BbI3BAHHOIO ynotpebneHnem
NCMXOAKTMBHbIX BELLECTB, 1 NPOCUTE O AOMONHUTENbHbIX YCNyrax B TeueHue 24 4yacoB 10 TOro,
Kak OyaeTe BbiNMcaHbl, Mbl NPUMEM peLLeHKe B TeueHne 24 yacos nocne Bawero 3anpoca.

* Ecnn Bbl 3anpalumBaeTe yciyrn ncuxmaTpuyeckon NomMoLLm Uv yciyri rno ieYeHuto
3aboneBaHni, CBA3AHHbIX C yNOTpebneHnem NCMxoakTUBHbIX BELLECTB, KOTOpble MOryT ObITb
CBA3aHbl C pacCMOTPEHVEM fieNna B Cyfie, Mbl MPYIMEM pelleHmne B TeyeHme 72 4acos nocne
nonyyeHua Bawero 3anpoca.

 Ecnum Bbl 3anpalumvBaeTe peLenTypHbIi Npenapar aisa ambynaTtopHOro NpUMeHeHNA, Mbl TPYMEM
pelueHune B TeueHne 24 yacoB nocse nonyyeHna Bawero 3anpoca.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHNKOB no TenedoHy: 1-800-493-4647, TTY 711 73
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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* [IpoTOKON NO3TaNHOW Tepanun 03HayaeT, YTO Mbl AOJSIXKHbI CrepBa NonpoboBaTb ApYyromn
npenapar, npexae Yyem yTeepauTb Npenapat, 0 KoTopoM Bbl xogaTancreyete. Ecnv Bbl
3anpalwmnBaeTe paspelleHre Ha OTMeHY NPOTOKOsa NO3TaNHOW Tepanuu, Mbl MPUMEM peLleHne
O Ha3HayeHun ambynaTopHbIX NpenapaToB B TeueHne 24 yacoB. B oTHOWeHUN npounx
npenapaTos Mbl NPUMeEM peLleHne B TeyeHre 14 oHen ¢ MoOMeHTa nony4veHus Bawero 3anpoca.

Ecnn Ham 6ypeT Heobxoamo 60sblue MHPOPMaL MK ANA TOro, YTOObl MPUHATL PeLLEHNE O
3anpawmnBaemon Bamn ycnyre — Kak B COOTBETCTBUN CO CTaHAAPTHOW NpoLeaypon, Tak U B
YCKOPEHHOM NopsAgKe, Mbl:

* Hanuvwem n coobwmm Bam, Kakaa nHopMauma HaM Hy»KHa. Ecnm 3anpoc paccmaTtpurBaeTcs B
YCKOPEHHOM nopsaKe, Mbl MO3BOHMM Bam cpasy, a nMcbMeHHOe 13BelleHne NpuLwiem no3gHee;

* COO6U.|VIM Bam, noyemy OoTCpoO4YKa COOTBETCTBYET Bawwnm NHTEPECaM;

* NpPMMeM peLleHne He nNo3aHee Yem yepes 14 gHewn c gatbl, KOrga Mbl 3anpocunu y Bac
LONONHUTENBbHYO MHGOPMaLIO.

Bbl, Baww nocTaBLMK MeAULMHCKIX YCYT UK KTO-NM60, KoMy Bbl loBepAeTe, TakKe MOXeTe
3anpocuTb Y Hac 6onblue BpeMeHu AnA NpUHATUA peleHns. OHo moxeT Bam noTpebosaTtbca ana
nosly4YeHus JONONHUTENbHOM NMHPOPMaLUK AA NiaHa, KOTopas MOMOXKET MPUHATb peLleHne Mo
Bawemy cnyyato. 310 MOXKHO cfienatb, No3BOHMB Mo TenepoHy: 1-800-493-4647 vinu no dakcy:
1-800-771-7507. NMncbmeHHbIe 3anpoCbl Bpaya Mam NOCTaBLNKa MegULNHCKUX YCIYT MOXHO
OTCbINIaTb NO agpecy:

UnitedHealthcare Community Plan of New York
One Penn Plaza, 8th floor
New York, NY 10119

Bbl unn Baw npencraButens moxeTe nogaTtb »kanoby nnaHy, ecnu Bol He cornacHbl € Halwmm
pelieHnem NoTpaTnTb GonblLue BpeMeHn Ha paccMoTpeHre Balero 3anpoca. Bol nnu Kto-nu6o, komy
Bbl foBepsaeTe, MOXKeTe TakXKe NOXanoBaTbCA Ha BpeMA pacCMOTpeHusA B [lenapTameHT
3apaBooxpaHeHns wrtata New York no tene¢poHy: 1-800-206-8125.

Mbl n3sectm Bac o gate OKOHYaHMA BpemMeHn paccmoTpeHma. Ho ecnm no Kaknm-nmbo npnymHam Ha
3Ty AaTy Mbl € Bamu He cBAXkemcA, 3TO ByAeT 03HayaTb, YTO Mbl OTKIOHWM 3aMpPOC Ha paspelleHne
Bawe ycnyru. ECiv Mbl He OTBETMM Ha 3anpoc 06 OTMEHe NPOTOKOSa MO3TanHoOW Tepanuu K STomy
BpemeHu, Baw 3anpoc 6yaet ogobpeH.

Ecnu Bbl cuntaete, uto Hawe peweHne 06 OTKNOHeHnn Bawero 3anpocCa Ha pa3peweHne
O6Cﬂy)KI/IBaHI/IFI HEBEPHO, Bbl nmeete npaBo NoaaTb anennAunio Ha peleHne niaHa. Cm. pa3nen
«Anennauna Ha peweHne COTPyAHUKOB MJlaHa» HaCTOALLEro pykoBoACTBa HUXKe.

74 Ectb Bonpocbl? Mo3soHuTe B Cy0y NOAAEPKKM YUacTHIKOB No TenedoHy: 1-800-493-4647, TTY 711
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Hpyrue pemenus no Banemy ne4yeHnzo

WMHoraa mbl 6ygem NnpoBoaMTb CONYTCTBYIOLEE PaCCMOTPEHME fieyeHns, KoTopoe Bbl nonyvaeTe,
yTOObI ONPEAENUTb, B KAKOM eLle 06cnyKrBaHUM Bbl Hy»kgaeTecb. Mbl TakXXe NpoaHanusmpyem
LpYyrue BUAbI IEYEHNA N YCNyT, KOTopble Bbl yXKe nonyyanu. 3To Ha3blBaeTCA peTpOoCneKTUBHbIM
paccmoTpeHuem. Mbl coobwwum Bam, ecnv Mbl IprMeM Takune peLleHms.

BpemeHHble paMKu ANA APYrux pewweHuii no Bawemy o6cnyxunBaHmio:

* B 60NbLINHCTBE CllyyYaeB, eCv Mbl MPUHUMAEM PeLIEHNE YMEHbLINTb 06beM, NPUOCTAaHOBUTb
NI NPEKPaTUTb OKa3aHme ycnyru, KOTOPYIO Mbl yKe pa3peLunnu, a Bol Hauanm nonyyatb, Mbl
LOMKHbI CO06LWNTL Bam 06 3TOM MnHUMYM 3a 10 gHen Ao 3MEHEeHWA NPefoCTaBNeHUA YCYT1.

* Mbl JONXHbI N3BECTUTb Bac no meHblen mepe 3a 10 gHen Ao Toro, Kak Mbl MPUMEM peLLeHne O
AONTrOBpeMeHHOW NOMOLLM 1 BUAAX NOAAEPKKMU, TaKNX KaK MeguLMHCKaa NOMOLLb Ha AOMY,
nepcoHanbHbIn yxof, CDPAS, aHeBHOW CTauMOHap ANA B3POC/bIX Y MOCTOAHHbIN YXO[ B LeHTpe
CeCTPUHCKOrO yxoAa.

e Ecnn Mbl NnpoBepsiem ieyeHne, KOTopoe NpeaoCcTaBANoch B NPOLWIOM, Mbl MPUMEM peLleHne
06 onnarte B TeyeHune 30 gHe C MOMEHTa NONyYeHNA BCell Heobxoanumon Ham nHopmauumn ana
PETPOCNEKTMBHOrO aHanun3a. Ecnm mbl oTKaxxemcs onnaumeath yCnyry, Mbl npuiuniem Bam n
BawwemMy nocTaBWNKY MeaULNHCKON YCYrn U3BELLEHME O AHE, KOTAa Ycyra Obia OTKNOHEHa.
3T U3BELLEHMA He ABNAITCA cueTaMun. Bbl He OMKHbI NNaTUTb 3a NpefocTaBeHHoe Bam
neyeHune, nokpbiBaemoe nnaHom unun Medicaid, paxke ecnu mbl Nno3gHee OTKaXkemcs
onnaymsBaTb paboTy NnocTaBLMKa.

Kak onmmaunBarorcsa yOIyI'm HAalINX ITOCTaBIIIUKOB

Bbl meeTe NpaBoO CNPOCUTb HAC, MMeeM N Mbl cneLmanbHble GMHAHCOBblE JOTOBOPEHHOCTU C
HaLLIVMW Bpayamu, KOTOpble MOTYT MNOBANATb Ha Balwle nonb3oBaHue ycnyramm 3gpaBooxpaHeHus. Bol
MO>KeTe No3BOHUTL B Cny»k0y nogaep»KKn yu4acTHUKOB no tenedoHy: 1-800-493-4647, ecnn y Bac
ocobble npobnembl. Mbl Tak»Ke XOTUM, 4TOObI Bbl 3HaNM, 4To ycnyrn 60nbWNHCTBA HALLMX
NOCTaBLYMKOB OMIAYMBAKOTCA OQHUM U HECKONBbKMIK CNOCO6aMM N3 MePEUNCTIEHHbIX HUXeE.

* Ecnu Bawwn OJIB paboTatoT B KNMHMKE AN MeANLMHCKOM LIEHTPE, OHU, BEPOATHO, MOyYatoT
3apnnaty.. Y1cno naymeHToB, KOTOPbIX OHW MPUHMMALIOT, He BIAET Ha 3apnnary.

* Haww OJ1B, koTopble paboTaloT B COGCTBEHHbBIX OPUCaX, MOTYT EXXEMECAYHO MONyYaTb OnaTy 3a
KaXKA4oro nauueHTa, 4ia KOTOPOro OHY ABNIATCSA OCHOBHbIM JiIeUallM BpauyoMm. DT NaTeXM He
MEHSIOTCA B 3aBMCUMOCTU OT TOTO, NMPUXOAUN NALUMEHT Ha NPUEM OAUH pa3, HECKOJbKO pas B
MecsL, U BOBCE HE NPUXOANA. DTO Ha3biBAeTCA NOAYLLIHOE HAaUNCIEHe.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 75
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aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).
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* IHOorga NOCTaBLWNKA MeQULMHCKMX YCIYT MOMYYaloT ONaTy 3a KaXAoro yenoBeka 13 Cnmncka
NaLneHTOB, HO HEKOTOpasA Cymma (MoXeT ObiTb, 10%) MOXKeT yaepKnBaTbCA 1 OCTaBaTbCA B
¢$oHpe Bo3HarpaxgeHun B KoHLe roga 3ToT GoHA MCMoNb3yeTca A1 BO3HarpaXxaeHns Bpaven
nepBUYHON MeaNLNHCKON NOMOLWK, COGNtoaaBLUMNX CTaHAAPTbl AONOMHUTENbHbIX MAATEXEN,
yCTaHOBJIEHHbIE M/TAaHOM.

* Bpaun moryT nonyyatb nnaTexku No cxeme nnara 3a ycnyru. 370 03HayaeT, YTo OHM nonyyat
MaaTy No COrnacoBaHUIO C NJIAHOM 3a KaXAyto OKa3aHHYIo yCnyry.

BbI MOkeTe TOMOYD HaM B pa3paboTKe MOMNTHK IVIaHA

Mbl ueHVM Balum ngen. Bbl MoxeTe nomoub Ham pa3paboTaTb NOAUTUKY, KOTopasa byAeT ONTUMaNbHOW
[1A HaLWMX y4acTHUKOB. Ecnun y Bac ecTb naen, pacckaxxumte Ham o HUX. MoxeT 6biTb, Bbl xoTenu 6bl
COTPYAHNYATb C OAHVM M3 HALWKX HabnogaTeNbHbIX COBETOB MM KOMUTETOB. [103BOHMTE B OTAEN
06cny>KMBaHUA y4acTHUKOB Mo TenedoHy: 1-800-493-4647, utobbl y3HATb, Kak Bbl MOXXeTe Ham MOMOUb.

Vudopmanys cmy>K0bl NOAAEP>KKU YYaCTHUKOB

3pecb npuBoanTCcA MHbGOPMaUMa, KOTopYto Bbl MoxeTe nonyunTb, N03BOHMB B Cny»K0y noaaepku
yyacTHMKOB no Tene¢poHy 1-800-493-4647.

* CNNCOK NMeH, afpecoB 1 JOMXHOCTEN YNeHOB COBeTa ANPEKTOPOB, AOMKHOCTHbIX NINLL,
KOHTpOnepoB, COOCTBEHHUKOB 1 NAPTHEPOB MNflaHa MeAMLMHCKOrO CTPaxoBaHUA
UnitedHealthcare Community Plan.

* Konuun 6onbLueii YacTv HeflaBHUX GUHAHCOBBIX JOKYMEHTOB/CBOAOK GanaHca, LJOXOAOB U PaCcXOAO0B.
* Konuu 6onbLiei 4yacTu HefaBHUX OTAENbHbIX MPAMbIX MaTEXeN No JoroBopamM Ha yyacTue.

* lHbopmaumsa otaena GrHaAHCOBbLIX YCNYT O »anobax noTpebuTenen Ha NnaH MeanLNHCKOro
cTpaxoBaHua UnitedHealthcare Community Plan.

* Cnocobbl obecneyeHnsa KOHPUAEHUNANBHOCTY 3anncen Bpayen n nHGopmaLmnm 0 y4aCTHUKAX.

* Mbl pacckakem Bam B nncbmMeHHOM BuAe, Kak niaH MegnuMHCKOro CTPaxoBaHWA
UnitedHealthcare Community Plan npoBepsAeT KauecTBO fieYeHNA HanX yYaCTHUKOB.

* Mbl pacckaxkem Bam, kKakre 6051bHILbI HALLMX NOCTABLYNKOB MeANLIMHCKUX YCNYTr paboTatoT C HaMW.

* Ecnn Bbl npurwnete Ham NMCbMEHHbIN 3aMpoc, Mbl pacCcKkakem Bam 0 npaBunax, KOTOpbIMA Mbl
NoNb3yemca NPY PacCCMOTPEHNN COCTOAHWI NN 3a601eBaHNI, NMOKPbIBAEMbIX MO NaHy
MeanumHcKoro ctpaxoBaHua UnitedHealthcare Community Plan.

* Ecnn Bbl npuluneTe Ham NMCbMEHHbIV 3anpoc, Mbl pacckaxem Bam 0 KBannduKkaunoHHbIX
TpeboBaHUAX N NOPAAKE NOJaYM 3aABKN NOCTABLNKOB MEANLIMHCKIMX YCIYT Ha COTPYAHNYECTBO
C NnaHoM meanumHckoro ctpaxoBaHua UnitedHealthcare Community Plan.
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* Ecnn Bbl nogaaute Ham NMCbMEHHbIV 3anpoc, TO Mbl COOOLW MM Bam: 1) BKntouyatoT nn Hawwm
KOHTPaKTbl UM CYOKOHTPAKTbI MaTepuasibHOE NOOLLpeHNE Bpayell, KOTOpble BAUAIOT Ha
Nonb30BaHUe yCyramu Bblgauv HanpaBneHus, u, eciv Tak, 2) HGopmMaumio o Tune
MCNoNb3yeMbIX YCNTOBUIA MaTepuasnibHOro nooLpeHns, 1 3) obecneunBaoTca M Bpayumn 1 rpynnbl
Bpayel nepecTpaxoBaHWEM Ha OCHOBE 3KCLieieHTa YObITOYHOCTH.

* IHpopMauuio 0 TOM, KaK Halla KOMMNaHWA OpraHM3oBaHa 1 paboTaer.

MNoxanyncra, nprcbinanTe Ham NMCbMEHHbIe 3anpocbl NO agpecy:

Member Services Department
UnitedHealthcare Community Plan
One Penn Plaza, 8th Floor

New York, NY 10119

Hep>xurte HaC B Kypce

3BoHuTe B Cnyk0y noanep KKk yyacTHuKoB no TenedoHy: 1-800-493-4647 BcAKUi pas, Koraa B
Baluen »n3Hn nponcxoaat n3sMeHeHusA:

* y Bac meHseTca uma, bamunus, agpec nnm Homep tenedoHa;
* MEHAIOTCA KpUTepun COOTBETCTBMA nporpamme Medicaid,;

* ecnny Bac HacTynaet 6epeMeHHOCTD;

* Bbl poxaeTe pebeHka;

¢ npounsownn N3SMeHeHMA B YCN10BUAX Bawero CTpaxoBaHUA NN CTpaxoBaHUA Bawunx neTe|7|.

Ecnn 'y Bac meHsaeTca agpec, Homep TenedoHa unm Bbl nepeesxaete 3a npegensi wrata New York, Bl
LOJMKHbI N3BECTUTb 00 3TOM MECTHYI0 CNy»K0y coumanbHoro obecneueHna nnnm AGMMHUCTPALMIO NO
yenoBeyecknm pecypcam r. New York. Y Bac moryT 3aTpeboBaTb fOKa3aTeNbCTBa NPOXKMBAHWA MO
HOBOMY agpecy, ana yero Bam npugerca nocetntb MmectHyto DSS unn opuc NYC HRA. Medicaid
XpaHuUT nHdopmauuio o Balwmx gemorpadmyeckmx nokasatensax, u BaxKHo, 4tobbl Bbl coobwann 06
N3MeHeHMM 3TUX NoKasaTenen HesameanTenbHo, YTo6bl Bbl MOrv nonyyatb BaxHy0 MHPopmaLmio
TUNA N3MEHEHUI NbFOT, U/ U 06HOBNEHHON GpOpPMbI.

Ecnu Bbl 60nblue He nonyyaete yanyru Medicaid, npoBepbTe B MECTHOM OTAEN1e COLMANbHOro
obecneueHna. BoamoxHoO, Bbl MoXkeTe 6bITb BKNIOUEHDI B APYTYI0 NPOrpammy.
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BbIixop 3 n1aHa 1 nepeBojbl

1. Korna NbroTbl 3aKaHYMBaKTCA unun Bbl xoTute MOKNHYTDb NMJ1aH

Y Hac ecTb NPO6HDLIN Nepnoa NoNb30BaHMA NlaHOM B TedyeHne 90 gHeln. Bbl MoXeTe BbINTU 13 N1aHa
MeguumHcKoro ctpaxosaHna UnitedHealthcare Community Plan n npucoeguHntbea K gpyromy
MeLVLMHCKOMY CTPAaxOBOMY MNJiaHy B tob6oe BpemMsa B TeueHne 3Toro nepuoga. OgHako, ecnv Bbl He
BbIifeTe 13 NnaHa B TeyeHune nepsbix 90 aHeN, Bbl fomKHbI ByaeTe ocTaTbCA B N1aHe MeAMLMHCKOro
cTpaxoBaHusa UnitedHealthcare Community Plan B TeueHue ele feBATU MecALEB, KpOMe Cllyyaes,
Korga y Bac ecTb Beckasa npuumHa (BOCTaTOYHOE OCHOBaHMeE) AA BbIXOAA M3 HALLEero rniaHa.

HekoTopble npumepbl BeCKUX NPUYUH:

* Hal CTPAxOBOW NyaH He oTBeyaeT TpeboBaHMAM WwTaTa New York, 1 yyacTHMKM nocTpaganm
13-3a 3TOro;

* Bbl nepeesxaeTe 3a Npeaenbl TePPUTOPUN 06CNYKNBAHNS;

* Bbl, 11aH 1 MeCTHbIN oTaen counanbHOro obecneyeHus cornacHbl, YTO BbIXOA M3 MJiaHa
COOTBETCTBYET Bawwnm NHTEpPECaM;

* Bbl 0CBO60)K)J,eHbI OT NPOorpammbil perynvlpyeM0|7| MeAMLNHCKOWN MOMOLLN U UCKITIOYEHDbI U3 Hee;

* Mbl He NpefocTasnsaem ycnyru nporpammbl Medicaid Managed Care, KoTopble Bbl MoxkeTe
NoNyuYnTb B paMKax gpyroro CTpaxoBoro rnnaHa B Bawem panoHe;

* Bam HY»Ha yciyra, CBA3aHHaA C NnbroTon, KOTOPYHIO Mbl HE Ornjla4ynBaem, N OTAENIbHOE NMoJslyyeHne
Takom yanyrn MmoXeT noaBeprHyTb Bawe 340pPOBbe PUCKY;

¢ Mbl HE MOXeM NpPeaoCTaBUTb Bam ycnyrun, KoOtopblie 06A3aHbI npenocCTaBnATb B COOTBETCTBUN C
HalWnm AOroBoOpoOMm CO WTAaTOM;

* Bbl ABNAeTeCh pe6eH|<0M, nepenaHHbIM Ha NaTPOHaXHOE BOCNNTAHNE MECTHbIM OTAE/IOM
coumanbHOro obecneyeHuns, n Bam HeO6XO,£|,VIMO nepe|7m/| B HOBbIV NJ1aH AnA noceweHns
NOCTaBLWMKOB COOTBETCTBYHOLNX YCNYT;

* Yy HaC HET KOHTPaKTa C yUpeKaeHVeM CECTPUHCKOTO YXOAa, B KOTOPOM Bbl MpoXrBaeTe nnm
cobupaeTech XnTb — Bam Hy>KHO NepenTn B NnaH, KOTOPbINA PaboTaeT C STUM yUpeXaAeHUEM.

MNMepexoa B apyron nnaH

Ecnu Bbl kumBeTe B okpyrax Broome, Chautauqua, Herkimer, Niagara, Oneida, Rensselaer, Seneca nnu
Wyoming, N03BOHUTE COTPYAHMKaM NPOrpammbl yNpaBasaeMoro MeAULMHCKOro 06CnyX1BaHNA B
MeCTHbIV oTAen colobecneyeHns. PacckaXxmTe UM, YTO XOTUTE NEPENTN Ha APYTOV MaH perynnpyemon
nporpammbl Medicaid, n oHu npuwntoT Bam popmbl, KOTOpbIe HYXKHbI ANA nepexoaa. 3anosiHUTe 3Tn
$OpMbI 1 NOLWINTE UM OTHECUTE X B MECTHbIN OTAEN CNY»KObl coLlobecneyeHns. Bbl nonyumnte
N3BELLEHMNE, YTO U3MEHEHME COCTOANIOCh TAaKOro-NM60 uncna. 1o Tex nop Mbl byaem npefoctaBnaTb Bam
HeobxoanmMoe neyeHne. Homepa tenepoHOB MECTHbIX OTAENOB coLobecneyeHna NepeUncieHbl Ha
nepBoOu CTPaHULe 3TOro pyKoBOACTBaA.
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B okpyrax New York City, Albany, Cayuga, Chemung, Chenango, Clinton, Columbia, Dutchess, Erie,
Essex, Fulton, Genesee, Greene, Jefferson, Lewis, Livingston, Madison, Monroe, Nassau,
Onondaga, Ontario, Orange, Oswego, Rockland, St. Lawrence, Suffolk, Tioga, Ulster, Warren, Wayne
nnn Westchester, ana nsmeHeHus nnaHa unu ebixofa 13 nnaHa 3soHuTe B New York Medicaid Choice
no tenedpoHy: 1-800-505-5678. KoHcynbTaHTbl New York Medicaid-Choice nomoryT Bam ¢ Bbibopom
MeaVLUMHCKOrO CTPaxXoBOro nfaHa.

Bbl MOXKeT nepeiTi Ha gpyrow nnaH no TenedoHy. Ecnn Bam Heobxoammo nonyyatb perynmpyemoe
MeauLMHCKoe 06Ny XrBaHwe, Bam npraetca BblbpaTb Apyroi nnaH MeaMLUHCKOro CTPaxoBaHNA.

OTOT NpoLecc MOXeT NPOoANTbCA OT ABYX A0 WeCTN HefJenb, B 3aBUCMMOCTM OT TOro, Koraa Baww
3anpoc 6bin nonyyeH. Bbl nonyunte nsseLleHme, 4To M3MEHeHMe COCTOANOCh Takoro-nmbo uncna. lo
Tex nop UnitedHealthcare Community Plan 6ygeT npegoctaBnsate Bam Heobxofrmoe neyerue.

Bbl MOXKeTe nonpocnTb 06 YCKOPEeHUU paccMOTpeHMA, ecin Bbl yBepeHbl, UTO 06blUHbIE CPOKU
PacCMOTPEHUA MOTYT OTpULIATENBHO NOBANATL Ha Bawe 3gopoBbe. Takxe Bbl MoxeTe nonpocuTb 06
yCKOpeHUM nepexopa, ecnun y Bac »kanobbl 13-3a Hecornacma ¢ BKnoueHrem B nnaH. lMpocto
Nno3BoHUTe B otaen couobecneveHmsa nnm B New York Medicaid Choice.

2. Bbl moKeTe nepectaTb COOTBETCTBOBaTb KPUTEPUAM y4acTUA B
nporpamme Medicaid Managed Care
Bo BpemAa nepexona ot I'Ie,D'I/IanI/ILleCKOIh MeAVILl,I/IHCKOVI nomoLnm K nomoLun, OKa3blBaemMown

B3pOC/IbIM, Bbl nnn Baww pebeHOK MoXeTe NOKMHYTb NiaH MeanLUHCKOrO CTPaxoBaHWA
UnitedHealthcare Community Plan, ecnu Bol unu Baw pebeHok:

* NepeeskaeTe 3a Npefenbl OKpyra Uan TEpPUTOPUN OOCITYKMBAHUS;
* MepexoauTe Ha APYrov NJaH perynnpyemon MeaULMHCKOM MOMOLLN;

* NPUCOeANHAETECH K MaHy MeAVLMHCKOrO CTPaxX0BaHUA UMK APYroMy CTPaxOBOMY MJiaHy yepes
opraHusauuio, B KOTopow paboTaeTe;

¢ nonann B TOPbMY;

®* NNHbIM o6pa30M nepecraeTe oTBevYaTb KPUTEPUAM COOTBETCTBMA ANA BKIOYEHNA B NiaH.

Balw pebeHOK MOXKET BbIATU 13 NNaHa MeanLUuHCKoro ctpaxoBaHma UnitedHealthcare Community
Plan nnn * cMmeHunTb NnaH, ecnv oH:

* NpPUCOeaMHUNCA K AieTCKoM nporpamme ana nHeanuaos (Physically Handicapped Children’s
Program), nnu

* nepenaeTcAa Ha NaTpoHa»XHOe BOCNUTaHNE B CEMbIO ar€HTCTBOM, KOTOPOE 3aKNio4nio 4oroesop
Ha npenocTtaB/ieHne Takom ycanyrm ¢ MECTHbIM OTAEJSTIOM COLMalIbHOIo obecneyeHusn, BKoYasn
BCEX geTen, nepefaHHbIX Ha BOCNUTaHNE B CEMbU BT. New York, nnn

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHNKOB no TenedoHy: 1-800-493-4647, TTY 711 79
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
aNKOronem MM HAPKOTUKAMMN HAXMUTE «8»).

CopepxaHne



YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

* *nepenaeTca Ha NAaTPOHaXXHOE BOCMMTAHME B CEMbIO MECTHbBIM OTAEIOM COLNaNIbHOro
obecneyeHna Ha TeppUTOPUN, KOTOPaa He 0O6CNYKMBaETCA HbIHELIHMM MiaHoM Bawero pebeHka.

Ecnn Bam Heob6xoanmo BbinTu 13 nnaHa UnitedHealthcare Community Plan, unn Bbl nepectaete
oTBeuYaTb KpUTepmam COOTBETCTBUA AnA BKNtoueHnAa B Medicaid, npepgocraBneHune Bcex
nonyyaembix Bamu ycnyr, BKniouas yxog Ha fOMY, MOXKET HEOXKNAAHHO NPEeKPaTUTbCA.
MNo3soHuTe B Medicaid Choice wrata New York no tenedoHny: 1-800-505-5678 cpa3y nocne Toro, Kak
3TO Npounsonger.

3. MbI moxem nonpocutb Bac Bbintn n3 nnana UnitedHealthcare
Community Plan

Bbl Takxe MmoxeTe noTepATb uneHcTBO nNnaHa UnitedHealthcare Community Plan, ecnn Bbl yacTo:
* OTKa3sblBaeTecCb coTpyaHmYaTb co ceomm OJIB B TOM, UTO Kacaetca Bawero neveHus;
* He cobniogaeTe rpaduK BU3NTOB;
* obpallaetech B OTAENEHME HEOTNOXKHOWM NMOMOLLM B CIy4Yasx, He TPeOYLNX HEOTIOXKHON MOMOLLN;
* He cobniogaete npasuna nnaHa UnitedHealthcare Community Plan;

* BHOCUTE B GOPMbI NOXKHYI0 MHPOPMALUIO UK He NpefoCcTaBnaeTe NpaBanByo MHGopMaLuio
(coBepluaeTe MOLWEHHNYECTBO);

° 3noyn0Tpe6nﬂeTe nnnm npuynHAaeTe yLLl,ep6 Y4aCTHMKaM nJjiaHa, NOCTaBLWMKaM ycnyr nin
COTPpyAHUKaM; Nnun

* [encTByeTe Takum 0Opa3om, UTo 3aTPYAHAETE HaLLM NOMbITKM ONTMManbHOro obcny»kmsaHma Bac
N OPYryX YY4aCTHMKOB, laXe NOoC/e TOro, Kak Mbl MOMbITAaNNCh PeLNTb 3T NPO6nemMb.

AIIC)I)I}I]_H/II/I Ha pelI€HNs COTPYITHUKOB II/IaHA

CyLlecTBYIOT HEKOTOpPbIE BUAbI IEYEHUA 1 YCNyr, HAa KOTopble Bam Heobxo4Mmo nonyuntb
pa3peLueHe, Npexae Yem Bbl HAUHeTe NonyyaTb UX, UK HA NX NPOLOMIKEHME. DTO Ha3blBaeTCA
npeaBapuTenbHbIM pa3speLleHnem. 3anpoc paspeLleHns Ha IeYeHne Uam yclyry HasblBaeTcs
3anpocoM paspeLueHus Ha ycnyry. 3TOT NPOLeCcC ONUCbIBAICA Bbille B STOM CMPaBOYHMKE.
YBeAoMeHMe 0 HaleM peLleHnr 0TKa3aTb B 3aMpoCe Ha paspeLleHne YCIyr Umn paspeLlnTb ee B
MeHbLuem 0bbeme, Yem Bbl 3anpaluriBanm, Ha3biBaeTcA NnepBOHavYaNbHbIM OTKa30M..

Ecnn Bbl He ynoBneTBopeHbl HalWMM pelueHrem no Balwemy neyeHuio, ecTb Wwarn, Kotopbie Bbl
MOXKeTe NpeanpUHATD.
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Baw nocraBWNK MeANLIMHCKNX yayr MoXKeT noAaaTtb 3anpoc o nepecmoTpe

Ecnv mbl pewinnm, yto Baw 3anpoc Ha pa3peLleHne KacaeTca ycnyri, He ABnAtoLLeinca Heobxoanmon
C MEAULMHCKON TOUKU 3PEHUS WU SKCMEPUMEHTANIbHON, 1 Mbl He CKasanu Bawemy Bpauy 06 3Tom,
Baw Bpay MoxeT nonpocuTb o 6ecene C MEAULIMHCKM AMPEKTOPOM niaHa. MeanUNHCKUN gupeKkTop
noroBopwuT ¢ Bawwmm Bpayom B TeueHme ogHOro pabouero gHs.

Bbl MoXKeTe nopaTtb anennAuunio Ha pelieHne COoTpyaHMKOB MNJiaHa

Ecnu Bbl cuntaeTe Hawe pelieHre OTHOCUTENbHO Ballero 3anpoca Ha paspelueHue ycnyru
HeBepHbIM, Bbl MOXKeTe xofaTancTBoBaTb O MOBTOPHOM paccMoTpeHunn Bawero cnyyasn. 31o
Ha3blBaeTCA anennAaumnen Ha pelleHe COTPYAHUKOB MnfaHa.

* Y Bacectb 60 KaneHgapHbIX [AHen co gHA nepBoOHa4aJ/IbHOIo OTKasa, yTo6bI noaatb anennAauyunio
Ha peweHne COTPYAHMKOB MNJiaHa.

* Bbl MOXeTe No3BOHUTL B CNy»k0y noaaepkun KnueHToB no TenedoHy: 1-800-493-4647, ecnu
Bam Hy>Ha NomMoLLb NO anennAaALMmn Ha peLlleHne COTPYAHMKOB NnaHa nnn nuHgopmaumsa obd
3Tanax npoueaypbl anennaumun. Mbl Moxem NoMoub, ecnn y Bac nmetotca ocobbie noTpebHOCTH
13-3a Npobnem co 3peHrem UM CNyxom, unm ecnv Bam HyHbl ycnyr nepeBogumKa.

* Bbl MOXeTe nogaTb anennaumMio Ha pelleHre COTPYAHMKOB MIaHa Uy NONpoCUTb KOro-To
Lpyroro, HanprmMep, YneHa ceMmbu, Apyra, Bpaya unv afBokKara, nofatb ee 3a Bac. Bam n atomy
UenoBEKY HY>KHO OyleT NognN1caTh U NOCTaBUTL AaTy B 3aABSIEHMM O TOM, UTO Bbl
YNONHOMOUVBAETe 3TOro YenoBeka NpeacTaBiaTb Bac.

NMomouwb B npoaoJIKeEHNN nonyvyeHna ycnyr Bo BpemMa paCcCMOTpPeHUA aneniaunn Ha peleHne
OTHOCUTeNbHO Bawero neyeHns:

Ecnm mbl pelunnm ymeHbLWNTb, NPUOCTaHOBUTD UV MPEKPATUTb YCYrn, KOTopble Bbl monyyaeTe
B HacToALLee BpeMs, Bbl MOXeTe NpofomkmTb 06CNyKMBaHNe, NoKa Bbl oXnpaete pewweHns no
anennAaAyMmn Ha pelleHmne COTPYAHNKOB MaaHa. Bbl JOMKHbI NogaTh CBOO anenniAuuio Ha pelleHne
COTPYAHMKOB MnaHa:

* B TeYEeHVe JeCATU AHEN C MOMEHTa, Korga Bam CKaXyT, UTO Bale neyeHwne 6bIN10 N3MEHEHO; NN

* [0 AaTbl, KOrga 3aniaHMpoBaHO N3MEHeHWe B NpeaoCTaBNeHNN YCIyri, B 3aBUCUMOCTM OT TOrO,
YTO HaCTyNUT No3xe. Ecnm no pesynbratam paccMOTPEHMA BHYTPEHHEN anennaunn Ha pelleHne
COTPYZAHMKOB NnaHa Bam cHoBa 6yaeT oTKa3aHo, Bbl fOMmKHbI GyaeTe onnatuTb CTOUMOCTb BCEX
NbroT, KoTopble Bbl nonyyanu.

YT106bI noaatb anenAyunio Ha pewieHne COTpyaAHNKOB MJlaHa, Bbl MOXXeTe NO3BOHUTb NN
HanncaTb Ham

Bo Bpemsa nogaum anennsyum Ha pelleHre COTPYAHMKOB MaHa Uy BCKOpe nocsie 3Toro Bam Hy»kKHO
6yneT NnpegoCcTaBUTb HaM:

* Bawwm uma, damunumio n agpec;

Ectb Bonpocbi? [103BoHUTE B Cy0y NofAepKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 81
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne



YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

¢* HOMeP y4YaCTHUKa;
* yaiyry, o KOTOpOM Bbl npocnTe, n OCHOBaHWE ONA anennaunun,

* nobyto MHPOPMaLMIO, KOTOPYIO Bbl kenaete NpeacTaBUTb HAM Ha PAaCCMOTPEHKe, Hanpuvep,
3anncy Bpaya, NMcbMa Bpauei 1 apyryio nHpopmaLmio, Kotopas o6bACHAET, 3auem Bam
HeobxoavMa ycnyra;

® HIO6yIO KOHKPETHYIO VIHd)OpMaLl,VHO, KOTOPYIO Mbl YKa3aJi B yBeaOMNeHUN O NnepBOHa4YaJIbHOM
OTKas3e.

* Yto6bl NOMOYb BaM NOAroToBUTHCA K anennaumm Ha pelleHre COTPYAHUKOB nnaHa, Bbl moxeTe
MOMNPOCUTb O3HAKOMUTBLCA C UHCTPYKLUUAMU, 3aNMCAMN BPaya 1 ApYrumMn AOKYMEHTaMM,
KOTOpble Mbl UICMONb30BaNN AnA NepBOHaYaIbHOIro OTKasa.

Ecnn Bawa anennAuma Ha pelueHne COTPYAHMKOB nnaHa byaeT paccmaTpmuBaTbCA B YCKOPEHHOM
nopagke, y Bac moxet 6bITb Mano BpeMeHu Ha npefcTaBneHne Ham MHGopmaLmm, KOTopyto, No
Bawemy MHeHuio, Ham cnefyeT NPUHATbL BO BHMaHWe. Bbl MoXeTe xogaTancTeoBaTtb 06
O3HaKOMJIEHMM C STUMUN JOKYMEHTaMM UK 3anpoCcuTb 6ecnnaTHyo Konuto, NO3BOHUB MO TenedoHy
1-800-493-4647. [1pegoctaBbTe Ham CBOIO MHbOPMaLMIO 1 MaTepuanbl No TenedoHy 1K No noure:

TenedoH 1-800-493-4647

MouToBbIN apgpec Member Complaints, Grievances and Appeals
UnitedHealthcare Community Plan of New York
P.O. Box 31364
Salt Lake City, UT 84131-0364

Ecnu Bbl nopaeTe anennaumio Ha pelleHre COTPYAHMKOB MaHa Mo TenepoHy, 3a NCKNIoUYeHem
CJlyyaeB pPacCMOTPEHNA B YCKOPEHHOM NopsaaKe, Bbl Takke fOMKHbI OTNPaBUTb HaM CBOIO
BHYTPEHHIOI0 anenaumio Ha pelleHne COTPYAHVKOB MjlaHa B MMCbMEHHOM BUge.

Ecnu Bbi 3anpaliBaeTte yaiyrm win noctaBuikKa, He BXoadAllivie B Ce€Tb NJlaHa:

Ecnn mbl ykasanu, uto 3anpawmsaemasn Bamu ycnyra cywecTBeHHO He OTIMyaeTca oT ycyru,
npeaocTaBaAeMon NOCTaBLNKOM, BXOAALLMM B CETb NiaHa, Bbl MoXeTe monpocuTb Hac NpoBepuTb
Hanuure y Bac MeaUUMHCKMX MOKa3aHWI Ana 3Ton ycnyru. Bam Hy>kHo 6yaeT nonpocmTb Bpaya
OTNPaBuTb 3Ty UHPOPMaLIMIO BMECTe C anennaLmnen Ha pelleHne COTpyAHNKOB NnaHa:

1. TnucbMeHHOe 3aaBneHMe Baliero Bpaya o0 TOM, YTO YC/lyra BHe CeTU CYLeCTBEHHO OT/INYAETCA OT
ycnyru, KoTopasa MoXeT ObITb NpefoCTaBeHa BXOAALMM B CETb MNaHa NOCTaBLWMKOM. Baww Bpay
LOKeH ObITb cepTUdLMPOBAHHBIM MO0 AONYLEHHBIM AenapTaMeHTOM 3paBOOXPaHEHNA
CNeymanmcTom, KOTopbli NeunT 6ONbHbIX, HYXKAAOLWMXCA B yCyre, 0 KOTopo Bbl npocuTe.
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[1Ba MEAULMHCKMX MW HaYYHbIX 3aK/TIOYEHUA C JOKA3aTeIbCTBOM, YTO YCyra, O KOTOpoW Bbl
npocute, nprHeceT Bam 6onblue nonb3bl 1 He 6yaeT 6bonee onacHom ana Bac, uem ycnyra,
KOTOpasA MoXeT ObITb NpefoCcTaBeHa BXOASLWMUM B CETb MJlaHa NocTaBLmKom. Ecnm Baw Bpay He
HanpaBuWT TaKyto MHPOPMaLMIO, Mbl BCE PAaBHO pacCMOTpUM Baluy anennaumio Ha pelueHme
COTPYAHMKOB nnaHa. Tem He MmeHee, Bbl MOXeTe He nmeTb NpaBa Ha noJayvy BHelLlHeN
anennayuun. Cm. pasgen «BHewHAA anennAaymnaA» HaCTOALLEro pyKOBOACTBA HIKE.

Ecnn Bbl nonaraete, Uto BXOAALMNIA B HaLLy CETb MOCTaBLUUK HE UMEET HYXKHOWN NOAFOTOBKM UM OMbITa
LANA NpeaoCcTaBneHns ycnyru, Bl MoxkeTe 06paTUTbCA K Ham, YTOObI Mbl MO/ NPOBEPUTL HaNnume
MeLVLMHCKOM HEOOXOAMMOCTI B HanpaBneHnn Bac K NocTaBLNKY BHe Hallel ceTu. Bam Hy»Ho 6ygeT
NONPOCUTb Bpaya OTNpaBuTb 3Ty MHGopmauuio BMecTe ¢ Bawein anennayunein:

1.

lNMncbmeHHoOe 3adaBneHNe, B KOTOPOM YKa3aHO, YTO BXOOALMN B CETb NJlaHa NOCTaBLYMK ycnyr He
o6na,qaeT HY>KHbIM HaBblKaMi U OMbITOM, yToObI yooBneTBOPATb Bawwnm ﬂOTpe6HOCTﬂM, n

UTo pekomeHayeTCa He BXOAALMIA B CETb MlaHa MOCTABLYUK MEAVNLMHCKUX YCIYT C
HaaneXalymm HaBblKaMm 1 OMbITOM, CNOCOBHbIN NpefocTaBuTb Bam ycnyry.

Baw Bpau gonkeH 6b1Tb cepTUdULNPOBaHHBIM MO0 AONYLLEHHBIM AeNAPTAMEHTOM
3[1paBOOXPaHEHMA CNEeLNANMCTOM, KOTOPbIN 1eYnT 60/bHbIX, HYXAAIOLLMXCA B YCIyre, O KOTOPOW
Bbl npocute. Ecnv Baw Bpay He HanpaBuT Takyio MHGOPMaLnio, Mbl BCe paBHO paccMoTpum Bawy
anennAunio Ha peLleHne COTPYAHMKOB MiaHa. Tem He meHee, Bbl MOXeTe He nmeTb NpaBsa Ha nogavy
BHewHewn anennAunn. Cm. pasgen «BHewHAA anennAumna» HacTOALLEro PyKOBOACTBA HMXeE.

Y1o CNYUYNTCA nocJie Toro, Kak Mmbl nojsiyumm Bamy anemnAaAuvio Ha pelwleHne COTPyaAHNKOB MJ/laHa

* B teueHune 15 aHelt mbl npuwiem Bam nucbmo, KOTopbiM n3BecTnm Bac, uto paboTtaem ¢ Bawen

anennaumnen Ha peweHne COTpyagHUKOB niaHa.

Mbl Bbilwniem Bam 6ecnnaTHyto Konuto 3anucen Bpavert 1 niobyto Apyryto nHbopmaLmio, KOTopyto
6yaem 1cnosb3oBaTh 41 NPUHATUA peLleHna no anennaymn. Ecnmn Bawa anennauma Ha
peLleHne COTPYAHMKOB MilaHa OyeT paccMaTprBaTbhCA B YCKOPEHHOM nopafke, y Bac moxet
6bITb Mano BPeMeHU Ha U3yyeHre STON MHPopmMaL K.

* Takxe Bbl MoXeTe npenocCTaBnATb VIH(I)OpMaLI,I/IIO, KOTOPYIO cneayeT yuynTbiBaTb B NPUHATUN

peLueHns, IMYHO UK B NUCbMeHHOM Buae. Ecnu Bbl He yBepeHb! B TOM, KaKyto MHbOopmaLmio
LOMKHbI NpefocTaBnTb HaMm, 3BoHUTe B UnitedHealthcare Community Plan no TenegoHy:
1-800-493-4647.

* Anennsauus Ha pelleHne COTPYAHUKOB NaHa, Kacalowasncsa KNMHNYECKNX BOMPOCoB, byaeT

paccMaTpUBaATbLCS KBaNMULMPOBAHHBIMM CNieLManncTamm B 061acTu 34 paBoOXpaHeHNs,
KOTOpPbIE HE YyYaCTBOBAN B MPUHATUN NEPBOro PeLleHNs, NPUY 3TOM KakK MUHUMYM OfVH 13 HUX
OyneT aBTOPUTETHBIM KIIMHUYECKUM CMELMANNCTOM.

PeweHwus, He Kacalowmeca KNMHNYeCcKux npobnem, byayT paccmaTprBaTbCA COTPYAHMKaMU,
3aHMMaoLW MU 6onee BbICOKYIO AOMKHOCTb, YeM COTPYAHUKN, MPUHUMABLLME NEePBOE peLleHme.

Bam Pa3bACHAT NPUYNHDbI Hallero peweHnAa n npegocCtaBAT KIIMHNYeCKoe O6OCHOBaHI/Ie, ecnn
NPUMEHNMO.
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YBepomneHue o peweHnn No pe3ynbtatamM aneinaunmn OTKa3aTb B 3alpOoCe Ha pa3peweHne yanyrm
Wnn paspewnTb ee B MEHbLLEM ob6beme, yem Bbl 3anpawnBalin, Ha3blBa€TCA OKOHYaTe/IbHbIM
oTpuuaTesibHbIM pelieHnem..

* Ecnu Bbl cuntaete, UTo Mbl HEBEPHO NMNPUHANN OKOHYaTENIbHOE OTPpUUAaTE/IbHOE peLlleHne:

- Bbl MOXeTe xoaTancTBoBaTb 06 06bEKTMBHOM pa3bupatenbcTee CM. pasgen «O6beKTMBHOe
pa36bupaTtenbCcTBO» HACTOSALLENO PYKOBOACTBA;

- Bbl MOXeTe nogaTb BHELHIOW anennauunio Ha Hekotopble peweHna. CM. pasgen «BHewHAA
anennAauna» HaCToALLEero pykoBOACTBA;

- nopgavTe xano0by B AenapTaMeHT 3gpaBooxpaHeHuna wrata New York no Tene¢poHy:
1-800-206-8125.

CpOKI/I paccMOTpeHunA aﬂenﬂﬂlllllﬁ Ha pelueHne COTPyaAHMNKOB NnJiaHa:

® CTaHp,apTHbIe anenAaunn Ha peweHne COTpyaHNKOB MjlaHa: eCJin 'y HaC eCTb BCA

HeobxopMMan nHbopmMauma, Mbl COO6LWMM Bam 0 HalleM peLleHnn B TeYeHre TpuaLATH
KaneHZapHbIX AHen ¢ AaTtbl nogayu Bawen anennaumm Ha peleHne COTpyaHNKOB MNiaHa.
MncbMeHHOE U3BELLEHME O HalleM peLleHnmn byaeT HanpaBfieHo B TeueHre 2 pabounx gHe ¢
AaTbl MPUHATUA peLLeHms.

AnennAynu Ha pelleHne COTPYAHUKOB MJ1aHa A/ PacCMOTPEHUA B YCKOPEHHOM NMopAfKe:
€C/IN Y Hac ecTb BCA Heobxoamnmasa nHdopmaLma, To pelleHne rno anennaunmn Ha peleHmne
COTPYAHUKOB MJlaHa, pacCMaTPMBAEMOW B YyCKOPEHHOM NnopAake, byaeT NPUHATO B TeueHne

2 pabouux aHewn ¢ gatbl Nodaun Bawen anennAaymm, HO He NO3AHee Yem Yepes 72 Yaca C
MOMEHTA Nogauun anennsaunu.

- B TeueHune 72 yacoB Mbl COOOLMM, HYXHa NI HaM AONONHUTENbHAA MHOPMaLUA.

- Ecnn Baw 3anpoc o npogomkeHnn 1eveHmns B CTaumoHape pacCcTPONCTB, Bbi3BaHHbIX
ynoTpe6ieHneM NCUXOAKTUBHbIX BELLECTB, OTMNPABIIEHHbIA MUHMYM 3a 24 Yyaca [0 BbINUCKN,
6bl11 OTKNOHEH, Mbl MPUMEM peLLeHue no Bawern anennaunm B TeueHme 24 4yacos.

- Mbl coobwmm Bam o Hawem peweHnr no TenedoHy 1 No3gHee NpuLWIeM NMMCbMEHHOE
n3BeLleHue.

Bawa anennauna Ha pelieHne COTpyaAHUKOB M/laHa GVAET pPacCMOTpEeHa B YCKOPpe€HHOM
nopapke, ecnn:

84

* Bbl nnn Baw Bpay nonpocute paccmoTpeTb Baly anennaumio Ha pelleHne COTPYAHNKOB MaHa B

yCKOpeHHOM nopsapke. Baw Bpay gomkeH byaet 06bACHUTb, Kakum 06pa3oM 3afepKka MoXeT
HaHecTn Bpef Bawemy 300poBbio. ECn Mbl OTKaXemMca paccmaTpriBaThb 3arpocC B YCKOPEHHOM
nopagke, Mbl coobwmm Bam 06 sTom, 1 Bawa anennauyma Ha pelleHre COTPYAHUKOB nnaHa byget
paccmaTpuBaTbCA MO CTaHAAPTHON NpoLeaype; nnu

* ecnn Baw 3anpoc, B KOTOPOM Bbl npocnnn NpoaAnnTb nonydyaemoe B HaCTtoAlee BpemMa eyeHne

nnn HyXXgasancb B npoaneHnmn I'Ipe,D‘OCTaBJ'IFIeMOIZ yanyrun, OTKNOHUNN; nn

Ectb Bonpocbi? o3BoHuTe B Cry0y nofgAepKun y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem
ANKOronem Uy HAPKOTUKaMMN HAXMUTE «8»).
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* eCnm OTKNOHWAN Baw 3anpoc, B KOTOPOM Bbl npocnnn o MegnUnNHCKNX ycnyrax Ha oMy nocrne
BbIMNCKN N3 6OJ'IbHVIL|,bI; nnn

* ec/n 6biN OTKNOHEH Baw 3anpoc 0 NPoAoIKeHNM CTaLMOHAPHOTO SlIeYeHNs PacCTPONCTB,
BbI3BaHHbIX YOTpebeHnem NCMX0aKTUBHbIX BELLECTB, CAeNaHHbIN NO KpalriHen Mepe 3a 24 yaca
J10 BbINUCKMN.

Ecnn Ham noTpebyeTca gononHmTenbHaa MHPopmaLma AnA NPUHATUA peLueHna no Bawen
anennAuMmn Ha pelleHne COTPYAHNKOB MiaHa B CTaHAAPTHbIE CPOKM UM B YCKOPEHHOM NOpPAJKE, Mbl:

* Hanuwem Bam un COO6LL|,VIM, KaKaf I/IH(I)OpMaLl,VIﬂ HaM HY>KHa. Ecnu 3anpocC pacCMaTpnBaeTCA B
YCKOPEHHOM nopAnke, Mmbl NO3BOHNM Bam Cpasy, a MIMCbMeHHOE n3BeLWleHNE Npunem nosgHee.

* coobwwmm Bam, nouemy oTcpouka cooTBeTcTByeT Bawmm nHtepecam;

* MpUMeM peLleHe He no3gHee yem yepes 14 gHen C gatbl, Korga Mol 3anpocunu y Bac
LOMOJNTHUTENbHYI0 UHOPMaLMIO.

Bbl nnun Baw npepcTaBuTenb TakKe MOXeTe 3anpoCcuTb y Hac 6osblue BpeMeHW Ana NPUHATHA
peweHunsa. OHo MoxeT Bam noTpeboBaTbCcA ANA NoNyyYeHUs JONONAHUTENbHOW NHGOpMaLumn ana
nnaHa, Kotopasa NOMOXKeT NPUHATL pelueHne no Bawwemy cnyyaro. 3T0 MOXHO cAenaTtb, MO3BOHMB NO
6ecnnatHomy TenedoHy: 1-800-493-4647 nnu ncbMeHHO. [Noxanyncra, Nocbinante NMCbMeHHbIe
3anpochbl No agpecy:

UnitedHealthcare Community Plan of New York
P.O. Box 31364
Salt Lake City, UT 84131-0364

Bbl unn Baw npeacraButens moxeTe nogaTtb »kanoby nnaHy, ecnu Bol He cornacHbl € HalwvmM
pelleHrem NoTpaTuTb HoNblue BpeMeHW Ha pacCMOTpeHMe Baluer anennauumn Ha pelueHne
COTPYZAHMKOB NnaHa. Bbl unu kKto-nnbo, komy Bbl foBepAeTe, MOXKeT NofaTb 3Ty Xanoby B nporpammy
CTpaxoBaHWA 300POBbA, NO3BOHUB B CNy0y Nnoaaep»kn yyacTHMKOB no TenedpoHry: 1-800-493-4647
(ecnny Bac npobnembl co cnyxom, 3s8oHuTe TDD Relay Service no Homepy 711), unu B lenaptameHT
3apaBooxpaHeHuns wrata New York, no3soHuB no tenedory: 1-800-206-8125.

Ecnu Bbl He nonyumnnv oTBET Ha anenAaunio Ha peLeHne COTPYAHUKOB NilaHa UK Mbl He NPUHAN
pelueHvie BOBPEMs, BKITloUas NpogsieHne, Bol MoXKeTe XxofaTailcTBOBaTb 06 06 bEKTUBHOM
pa36upatenbctee. CM. pa3gen «O6beKTUBHOE pa3bupaTenbCcTBO» HACTOALLENO PYKOBOACTBA.

Ecnn mbl He NnpuHAnK pelueHve no Bawen anennauymm B npefycMOTPEHHbIE CPOKW, U Mbl YKa3asnu, YTo
3anpauwvsaemas Bamu ycnyra:

1. He ABnAeTCA HEOOXOANMOW C MeANLIMHCKON TOUKN 3PEHUS;

2. ABNAETCA SKCMePUMEHTaNIbHOWM UK Nccnenyemon;

3. He oTnMyaeTca oT 06CNyKMBaHMA, KOTOpoe Bbl MOXeTe MonyunTb B CETU NNIAHA;

4. pOCTYMHa OT BXOAALLEro B CeTb MilaHa NoCTaBLUMKa, MONyYMBLIEro Hagnexatlee obyyeHue v
obnapgatoLlero COOTBETCTBYHOLLMM OMbITOM, UTOObI yA0BNETBOPUTL Balwv noTpebHOCTH.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 85
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MepBOHauanbHbIN OTKa3 MOXeT ObITb OTMEHeH. ITO 03HayaeT, uTo Baw 3anpoc Ha pa3pelueHne Ha
ycnyry 6ynet ogobpeH.

Momolyb B NpoaomxeHnn nojiy4eHnaA ycnyr Bo BpemMmAa pacCMOTpPEeHUNA ane/niAaunn Ha
pelweHne OoTHOCNTeNbHO Bawero neueHmn

Ecnm mbl pelunnm ymeHbWnNTb, MPUOCTAHOBUTDL WV MPEKPATUTb YCNyru, KOTopble Bbl
nosyyaeTe B HacTosALLee Bpems, Bbl MOXeTe NpofomKknuTb 06CyKMBaHUe, NOKa Bbl oxngaete
peleHra No anennAaumMm Ha pelleHne COTPYAHNKOB niaHa. Bbl JomkHbI noaaTb anennauuio
Ha pelleHne COTPYAHNKOB NiaHa:

* B TeUEHMe ecATU OHEN C MOMEHTA, Korga Bam CKaXyT, UTO Baww 3anpoc Obl/1 OTKNOHEH
Unu neyeHue 6bINO N3MEHEHO, UNN

¢ [0 OaTbl, KOraa 3arnjlaHMpoBaHO M3MEHEHME B NMPefoCTaB/IeHUN yCnyrn, B 3aBUCUMOCTHA
OT TOro, YTO HACTYNUT NO3>Ke.

Ecnn Ha Bawy anennayuio Ha pelleHre COTPYAHUKOB MniiaHa 6yaeT nonyyeH elle OAuH OTKas,
nopaaBaliTe XOA4aTalCTBO O NpoBeAeHN 06beKTUBHOIO pa3bupatenbctBa. CM. pasaen
«O6beKTMBHOE pa3bupaTenbCcTBO» HACTOALLErO PYKOBOACTBA HUxKe. Ecnv Bbl npourpaete
anennAaAumIo Ha peLleHne COTPYAHMKOB NilaHa 1 06beKTUBHOE pa3bupaTenbCcTBO, BO3MOXKHO,
Bbl fonkHbI 6yfeTe onnaTnTb CTOMMOCTb BCEX JIbIOT, KOTOpble Bbl npogonkanu nonyvatb.

BHemHme anennAanun

Y Bac ecTb NnpaBo Ha Apyryto anennaumio, ecaim Mbl yKasanu, 4to 3anpalumsaemasn Bamun ycnyra:
* He ABNAETCA HeOHXOANMON C MeANLIHCKON TOYKN 3pEeHUSA; Unun
* ABNAETCA SKCNepMMeHTasIbHOW Unu ncciegyemon; nnv
* He OT/INYaeTCA OT YCyrn, NpefoCcTaBAAeMOon B HaLLen ceTn; nnu

* [OCTYMHa OT BXOAALLErO B MlaH NOCTaBLYMKa, NOyUYmBLIEro obyyeHme n obnagaroLlero onbiTom,
yTo6bI yOBNETBOPUTb Bawwm notpebHoOCTY.

B oTHOwWweHWn 3TOro Tvna peweHnn Bol moxkeTe nonpocuTb WtaT New York 0 He3aBMCUMOW BHELLHEN
anennauymun. OHa Ha3blBaeTCA BHELWHeN anennaumein, NoToMy YTo peLleHne NpUHUMaeTCcA
cneumnanucTamm, He3aBUCUMbIMIW OT MJ1aHa UK WTaTa. 3TW CNeLManncTbl ABAAIOTCA
KBannuumpoBaHHbIMK dKCNepTamu, yTBepxaeHHbiMu wtatom New York. Ycnyra gomnkHa
NPeaoCTaBAATLCA B KOMMJIEKCE NIbrOT MjlaHa Unu 6biTb SKCMEePUMEHTaNIbHbIM JlIeYeHneM,
KIMHNYECKUM UCCnefoBaHeM U leueHnemM peaKkoro 3aboneBaHnsA. Bol He fOMXKHbI NNaTUTb 3a
BHELLHIO anennAaunio.

86  Ectb Bonpocbi? Mo3BoHMTe B Cly0y NoAAep KM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
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o Toro Kak Bbl nogagmTe BHELWHIOW anennayuio:

* Bbl OMKHBbI NO4aTb anennAymio Ha peweHne CoTpyaHKka niaHa 1 NnoJly4nTb OKOHYATE/IbHOE
oTpuuUaTenbHOE pelweHne ninaHa; nnn

* ecnu Bbl He nonyyanu ycnyry n xogataicTByeTe O pacCMOTPEHUN anenniAaunm Ha pelueHme
COTPYAHMKOB MJ1aHa B YCKOPEHHOM nopsAake, Bbl MoxeTe ofHOBpeMeHHO XxoAaTancTBoBaTb O
BHeLLHel anennauumn B yCKOpeHHOM nopsaake. Baw Bpayu gonxeH byaeT ckasatb, UTo
yCKOpEeHHasA He3aBMCUMan anennaumna Heobxogmma; unm

* Bbl 1 nnaH moxete OOroBOpuUTbCA O Nponycke Ctagnn pacCMOTPEHNA anennaAunnm n nepenatb
paccMoTpeEHNE HENOCPEACTBEHHO HE3aBNCUMbIM SKCNEPTaM, Un

* Bbl MOXeTe JoKa3aTb, YTO NPY PAaCCMOTPEHUM anennAaLMmn Ha pelleHne COTPYAHNKOB MNaH He
cobntogan npasua 4OMKHbIM 06pa3oMm.

Y Bac ectb 4 mecAua Ha nogavy BHeLLHEeN anennaumn nocne Toro, Kak Bbl nonyymsan oKkoH4YyaTesibHO€e
oTpuuUaTenbHOE pelweHne OT niaHa. Ecnuv Bbl n nnaH [oropopunncb NponyCcTunTb CTaguto
pacCcMOoTpeHUA anennaunn nnaHoMm, Bbl OMKHBI NOAATh BHELHIOW aneniAaunio B TeyeHne 4 mecsaues
C MOMEHTa AO0CTUXKEHNA TaKOro corfaeHnma.

YTo6bl NOAATb BHELLHIOW anenniauunto, 3anonHuTe 3aaBfeHne 1 BollnuTe ero B [lenapTameHT
¢d1HaHCOBbIX yCnyr. Bbl MOXXeTe MO3BOHUTbL B OTAEN 0OCYKMBaAHUA YYAaCTHUKOB NO TeNnepoHry:
1-800-493-4647, ecnu Bam HyKHa nomoLb npy nogave anennAaumn. Bol n Baw Bpay JomKHbI
npefocTaBuUTb MHPopMaumio o Bawwenn meguunHckon npobneme. B 3aaBneHNN 0 BHELLHEN anennayum
yKa3aHo, KakaA nHdopmauma notpebyetca.

Hwu>ke yKazaHbl HECKONbKO CNOCO60B NONYyYNTb 3aABNEHNE:!
* NMNO3BOHUTE B AenapTameHT GMHaAHCOBbIX ycnyr no TenedoHy: 1-800-400-8882;
* 3aMauTe Ha Be6-calT fenapTameHTa prHaHcoBbIX ycnyr: www.dfs.ny.gov;
* CBAXUTECH C MEAVNLNHCKMM CTPaxoBbiM MaaHom no TenedoHy 1-800-493-4647.

PeweHwue no Bawewn BHewHen anennaunn 6yaet npuHATO B TeueHne 30 gHeln. MoxeT noHagobutbca
6osblue BpemeHu (4o NATK pabounx gHen), ecnn paccMaTpUBaoLWWIA BHELLHIOW anennauunio
CneumnanucT 3anpocuT JONONTHUTENbHYI0 MHOPMaLMio. Bam v nnaHy coobwat 06 OKoHYaTeNIbHOM
pelleHnn B TeueHne ABYX AHeN Noce NPUHATMAA TaKOro peLleHuns.

Bbl Y3HaeTe peleHne 6bICTpee, ecnu:

* Baw Bpa4 yTBEPXKAAET, UTO 3a[j€P*KKa MOXKET CTaTb I'Ipl/l‘-II/IHOIZ cepbe3Horo yLuep6a ana Bawero
340pPOBbA, NN

* Bbl HaxoauTech B 60NbHMLE NOCNe BU3UTA B OTAENEHNE HEOT/IOXKHOM NOMOLLM, U NnaH
OTKa3blBaeTCA OMNaunBaTh JieueHne B CTaLioOHape.
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OTO Ha3blBaeTCA YCKOPEHHOW BHELLHEN anennauunen. JKCnepT, pacCMaTpuMBatoWnii BHELIHIOW
anennAayumio, NPUMET peLleHre B YyCKOPEHHOM NopAaKe B TeueHne 72 4yacoB 1 bbicTpee.

Ecnu Bbl npocnnn 06 yanyre no CraluoOHapHOMY nevyeHunio 3aboneBaHuA, CBA3aHHOIO CO
3noyn0Tpe6neH|AeM NCMXOAKTUBHbIMW BELLLECTBAMI, MO MEHbLLEN Mepe, 3a 24 yaca go npepnosiaraemoro
MOMEHTa BbINMNCKN, Mbl 6y;|eM npoaoIXKaTb onlavynBaTb Bawe npe6b|BaH|/|e B CTallMOHape, ecnn:

* Bbl xofgaTancTeyete 06 yCKOPEHHOM PAacCMOTPEHUN anenisaLMmn Ha peLleHne COTPYAHNKOB
NnaHa B TeueHune 24 4yacos, n

* Bbl B TO Xe BpemA XOﬂaTaVICTByeTe 06 YCKOPEHHOM PAaCCMOTPEHNN BHeLLHEeN anennaynu.

MnaH 6ypeT npogonxKaTb NNaTUTb 3a Bawe npebbiBaHMe A0 TeX MOP, NOKa He ByaeT MPUHATO pelueHne
no Bawwum anennauymam. NnaH npumeT peLueHne No yCKOPeHHOW BHYTPEHHEeN anennaymm B TeyeHune
24 yacos. PeweHune No ycKopeHHOW BHeLWHeN anennaunm 6yaeT NpyHATO B TeyeHne 72 YacoB.

JKCNepT, pacCMaTPUBAIOLLNIA BHELLHIOW anennAauunio, coodbwmT Bam n nnaHy o npvHATOM pelleHnn
HemegneHHo, No TenedoHy: nnn dakcy. NosgHee oH NpurwneT Bam nMcbMo ¢ peLueHnem.

Ecnv Bbl nogaeTe anennAumio Ha pelleHne COTPYAHMKOB MN1aHa 1 NosyyaeTe OKOHYaTelbHoe
oTpuuaTenbHOe pelleHre, B KOTOPOM Bam 0TKasbiBatoT, yMEHbLUIAIOT UK NpeKpaLyatoT Bale
obcnyxuBaHue, Bol MoxeTe xogaTanctBoBaTb 06 06beKTUBHOM pa3bupaTtenbcTee. Bbl MoxeTe
xofaTancTeoBaTb 06 06bEKTMBHOM pa3bupaTenbCTBe 1 BHelHern anennauunn. Ecnm Bl
xofaTtancTByete 06 06beKTUBHOM pa3brpaTeNnibCTBE U HE3aBMCMMOW anennaummn, peweHue,
NPUHATOE CNeLranmcToM Ha 06beKTBHOM pa3bupatenbcTse, byaeT npeobnagaowum.

O6BbeKTUBHOE pa3OMpaTeTbCTBO

B HekoTOpbIX cnyyasx Bbl moxkeTe xogaTancTBoBaTb 06 06beKTMBHOM pa3bupatenbcTBe nepes
wtatom New York.

* Ecnn Bbl He cornacHbl ¢ pelwieHnem MeCTHOrO OTAeNa couranbHOro obecneyeHna unm
JenapTameHTa 3apaBoOOXpaHeHNA WTaTa HacyeT Bawero npebbiBaHmA 1 Bawero Bbixoaa 13
nnaHa meguumHckoro ctpaxosaHusa UnitedHealthcare Community Plan.

* Ecnu Bbl He cornacHbl ¢ HaWmM pelleHnem 06 orpaHuYeHUn npegoctaBnaemMbix Bam ycnyr. Bbl
nonaraeTe, YTo pelleHne orpaHnymeaeT Bawm norotol Medicaid. Y Bac ectb 60 KaneHAapHbIX
[AHEN C AaTbl NolyYeHnA YBEAOMIIEHUA O HAMepPeHUM 06 orpaHnyYeHnn, YTobbl MogaThb
XOAaTancTBO 06 06BLEKTUBHOM pa3bupatenbctee. Ecnv Bol nogaante xogatancteo o6
06bEKTMBHOM pa3bupatenbcTee B TeueHne 10 gHew ¢ AaTbl NONyYeHMA yBeAOMIIEHUSA O
HamepeHun 06 orpaHNYeHN UK Ao AaTbl BCTYNIEHNA B CUTY OFPaHMNYeHs, B 3aBUCMOCTU OT
TOro, UTO NO3Xe, Bbl MOXKeTe NpoaoMKaTh NOAyyYaTb CBOU YCAYTv BMAOTb A0 NPUHATMA PeLleHns
no pesynbratam 06beKTUBHOIO pasbupatenbctBa. OgHaKo, ecnv B Xoae 06beKTUBHOIO
pa3bupaTenbcTBa 6yaeT NPUHATO pelleHne He B Bawy nonb3y, Bam, BO3mMoXKHO, NnpuaeTca
onnaTUTb CTOMMOCTb YCITYT, KOTOpble Bbl nonyyanu B neprog oxKnaaHna peLueHmns.

88  Ectb Bonpocbi? Mo3BoHMTE B Cly0y NOAAEPKKM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
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* Ecnu Bbl He cornacHbl ¢ peleHnem Bawero Bpaya He HazHayvaTb yciyru, Kotopble Bbl xoTuTe.
Bbl uyBCTBYyeTe, UTO pelwweHne Bpaya nuwaet Bac nbrot Medicaid nnmn orpaHnumnsaet nx. Bol
LOMKHbI MoaaTh xanoby Ha UnitedHealthcare Community Plan. Ecnn UnitedHealthcare
Community Plan cornacutca ¢ Bawmm Bpayuom, Bbl MoXkeTe nogatb anennAauunio Ha pelleHne
COTPYAHUKOB NnaHa. Ecnm Bbl nonyunTe okoHYaTenbHOe oTpuLaTenbHoe pelleHne, y Bac bygert
120 KaneHAapHbIX AHEN C AaTbl OKOHYATENIbHOIO OTPMLIATENbHOIO PELIEeHMSA, YTOObI
XO[ATalCTBOBATb O NPOBEAEHMM WTAaTOM OOBEKTMBHOIO pa3bupartenbCcTsa.

* Ecnu Bbl He cornacHbl C NPUHATbIM HaMW peLleHneM OTHOCUTENbHO Bawwero obcnyxnBaHus.
Bbl nonaraete, uto peweHune orpaHnymsaet Bawm nbrotol Medicaid. Bbl He cornacHbl ¢ HawWmm
pelleHnem:

06 yMeHbLUEHWW, MPUOCTAHOBKE UK NpeKpaLleHnm 06cnyKmMBaHUA, KoTopoe Bbl nonyvaerte;
Nnm

06 oTKase B O6CJ'Iy>KI/IBaHI/IVI, KOTOpoOE Bbl xoTenu 6bl NoJNTy4nTb,

06 oTKa3e B onnarte 3a O6CJ'I)/)Kl/IBaHI/Ie, KOTOpoe Bbl nonyymnu; nin

06 OTKa3e B OTHOLLEHVM OCNaprBaemMoi CyMMbl OMAATbI, APYFO CYyMMbl, KOTOPYIO Bbl
AOMKHbI ONNATUTb, UK CYMMbl, KOTOPYIO Bbl onnaTtunm 3a cBoe MeanLMHCKOe 06CyKBaHue.

CHayvana Bbl fomKkHbI nogaTb anennAumMio Ha pelleHne COTPYAHNKOB MiaHa 1 NONyYnTb
OKOHYaTenbHoe oTpuuaTenbHoe peleHure. Y Bac 6yget 120 kaneHgapHbIX gHel C Aatbl
OKOHYaTEeNbHOMo OTPULLATENBHOMO peLleHna, YTobbl MoAaTb X0AaTaNCTBO O NPOBEeAEHUN
06BbEKTUBHOIO pa3burpaTtenbCcTBa.

Ecnv Bbl noganv anennauuio Ha pelueHre COTPYAHUKOB MilaHa U NOMyUYnIn OKOHYaTeNlbHoe
oTpuUaTenbHOE pelleHre, yMeHbLaLwee, NPUoCTaHaBINBaOLLEe KN NpeKpaLlaoLee
obcnyxuBaHue, KOTopoe Bbl nonyyaeTe B HacToALee BpeMs, Bbl MoXKeTe MPOoAomK1UTb NoNyyaTb
yCnyru, Ha3HauyeHHble Balwmm Bpayom, noka Bbl 6yaeTe xaaTb NPUHATAS peLLEHNA NO
pe3ynbTaTam 06beKTMBHOro pa3bupaTenbcTBa. Bbl 4OMKHBI NOAaTb XOA4aTaNCTBO O NPOBeAEeHUN
06bEKTMBHOTO pa3bupatenbcTsa B TeyeHne 10 gHel € AaTbl OKOHYATENIbHOIO OTPULIATENBHOIO
peLIeHNA UK JO TOro, KaK peLleHne BCTYNNUT B CUTY, B 3aBUCMMOCTU OT TOTO, YTO MO3Xe.
OpHako, ecni Bbl BbibepeTe NpofomKeHne yCcnyr, a B xoge 06beKTMBHOIo pa3burpartenbcTea
6yneT NpUHATO peLueHne He B Bawy nonb3y, BO3MOXHO, Bbl fonmxHbl bygete onnatntb
CTOMMOCTb YCNyr, KOTOpble Bbl nonyyanu B nepurog OXXMaaHna pelleHuns.

* Bbl noganu anennAymio Ha peweHne COTpygHUKOB MiaHa, U BpeMA, B TEHEHNE KOTOPOIo Mbl
AOJIXXKHbI NPUHATb pelleHne, NCTEKO, BKJlOYaA nobble npoaneHunA. Ecnun Bbl He nonyymnn oTBeT
Ha anennAayunto Ha peweHne COTpyagHMKOB MjilaHa UJIN Mbl HE NPUHANK pelleHne BOBpPEMA, Bol
MO>KeTe NofaTb X04aTancTBo 06 06beKTMBHOM pa36|/|paTeanTBe.

PeweHue, NpnHATOE NO pe3ynbTaTam 06bEKTMBHOTO pa3bupaTtenbcTsa, 6yaeT OKOHYATENbHbIM.
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Bbl MOXKeTe OTNPaBUTb 3aMPOC Ha NPOBeAeHE 06 bEKTMBHOMO pa3bupaTenbCTBa Cleayowmm
cnocobamu:

1. no 6ecnnatHomy TenedoHy: 1-800-342-3334;

2. no ¢akcy: 518-473-6735;

3. 4epes MHTepHeT: Ha canTe www.otda.state.ny.us/oah/forms.asp;
4

no nouTe:

NYS Office of Temporary and Disability Assistance

Office of Administrative Hearings, Managed Care Hearing Unit
P.O. Box 22023

Albany, NY 12201-2023.

Korpa Bbl xogatancTByeTe 0 NpoBefeHnn 06beKTUBHOMO pa3bupaTtenbcTa Mo peLLeHnto, MPUHATOMY
naaHoOM meguunHckoro ctpaxoBaHma UnitedHealthcare Community Plan, mbl fOn»KHbI BbicaTb Bam
KOMWIo NaKeTa NOATBEPKAALMX AOKYMEHTOB. OTO MHOPMaLMA, KOTOPOW Mbl PYKOBOACTBOBAINCh
NPV NPUHATUKM pelleHna No Bawemy neyeHnto. [naH npegocTaBumT 3Ty MHGOpMaLnio cneumnanucTy,
npoBoAsLLeMy pPa3bmpaTenbCTBO, C LeNblo 06BACHEHWA HalLEero pewenus. Ecnv gnsa otnpaBku
nakeTa NoATBEPXAAKOLMX JOKYMEHTOB MO NOYTe HET BpeMeHU, Mbl MpuHeceM Bawy konuio ¢ cobon
Ha pa3bupatenbcTBo. Ecnm Bbl He nonyumTe NakeT NOATBEPKAAOLWNX AOKYMEHTOB 3a Hegenio 0
pa3bupaTenbcTBa, Bol MoXeTe No3BOHUTL Mo TenedoHy: 1-800-493-4647 1 NoNpoCUTb JOKYMEHTDI.

MnaH MeAVLNHCKOrO CTPaxoBaHUs AOJIXKEH 3aLMLaTb KOHOUAEHUNATbHOCTb HECOBEPLUEHHONETHNX
YYacTHVKOB (B Bo3pacTe oT 0 1o 17 neT), N03TOMy yUYacTHMKM He ByayT nosydaTb yBegoMsieHnsa o6
OTKa3ax B OnaTe CTPaxoBbIX TPeOOBaHWIA.

HauuHas ¢ 1 niona 2016 roga, nnaH MeguLUMHCKOro CTPaxoBaHMA AOMKEH B AallbHENLLEM CHU3UTb PUCK
cnyyainHou nepegaun KoHoGuaeHUManbHOM MeanLMHCKON MHPOPMaLIMM AA BCEX HECOBEPLUEHHONETHUX
yyacTHuUKoB nnaHa (ot 0 go 17 net). indA 3Toro nnaH MeguuUMHCKOro CTpaxoBaHua He Oyaet npucbinatb
yUYaCTHUKaM yBEAOMIIEHMA 06 OTKa3e B OnsiaTe CTPaxoBbIX TPe6OBaHUIA, BKNtOUaA TpeboBaHUA B
OTHOLLEHWM CTOMATONIOMMYECKUX YCAYT 1 YCIYT MO OXPaHe NCUXMYECKOro 340POBbA.

Ecnn Bam 6ypet BbiCTaBneH cUeT 3a MeAuLMHCKME ycnyri, Bol MoxeTe cBA3aTbcA co Cny»x601
noaaepXKm yyactHMKoB no TenedoHy: 1-800-493-4647, TTY 711, koTopas okaxkeT Bam
Heob6xoaMMyto NOMOLLb 1 NPK 06BbEKTUBHOM pa3burpaTtenbcTee noaTepanT Bawe npaso, ecnu Bol He
cornacuTech C peleHnem rno NoBoAdy OTkasa oT nyaTexa 3a MeguunHckmne ycnyru. lNnaH
MeanumnHcKoro ctpaxosaHma UnitedHealthcare Community Plan v ganblwe 6yget npefoctaBnAaTtb
CBOEBpPEMEHHbIe OTBeTbI AnA Bac nnn Bawwunx npeactasutenein, nogaBartb 3anNpocbl HA PaCCMOTPEHMe
Bawero gena (nnuyHoe geno copepxut nidopmaumio 06 ocobbix 3anpocax Ha ycnyru, a TakKe
NHPOpPMauuto, nsydeHHyto nnaHom UnitedHealthcare Community Plan B npouecce BbiHeceHUsA
peweHus o nokpbitun). MNnaH UnitedHealthcare Community Plan 6yaeT npuaepxunBartbca Bcex
TpeboBaHUN K KOHPUAEHUNANBHOCTH, a TaKXKe, FAe 3TO HEOOXOANMO Ha OCHOBAHWUN NPABOBbIX U
HOPMATUBHbIX TPEOOBaHUI, MONYUYNT HEOOXOAMMOE pa3peLleHne nepes nepegaven 3awneHHoON
MeaNLNHCKON MHOPMaLMK, KOTOpPasa MOXKeT ObITb BKJlloueHa B Balle nnuHoe geno.
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MNomHuTe, Bbl B Nto60e BpeMs MOXKeTe NoXKanoBaTbCA B [lenapTaMeHT 34paBOOXpPaHeHNS WTaTa
New York, no3soHus no tenedoHy: 1-800-206-8125.

[Ipouenypa mogaum >kanoOnI

Kano6bi

Mbl Hageemca, yTo NnaH 6yaeT xopowo obcnyxnsaTb Bac. Ecnm y Bac ectb Kakue-nm6o npobnemsl,
pacckaxuTe o Hux ceoemy OJIB nnv no3BoHuTe B CNyX0y NOAAEPXKKMN YUaCTHUKOB. BonblUnMHCTBO
npobnem MOXHO pa3peLlnTb HemeanieHHo. Ecnny Bac ectb npobnema unu cnop o Bawem neyeHnn
nnu ycnyrax, Bol MoxeTe noxkanoBatbca Ha nnaH. [pobnembl, KOTopble He 6biNy pa3peLleHbl cpasy no
TenedoHy, 1 nobble xanobbl, NocTynatoLme no noute, byayT paccmaTprBaTbCA B COOTBETCTBUM C
Halel npoueaypor pacCMOTPEHMSA XKanob, onNMcaHHOW HMXe.

Bbl MoXeTe no3BoHUTL B Cny»k0y NopaepKKu KnneHToB no tenepoHy: 1-800-493-4647, TTY 711,
ecnu Bam Hy>kHa nomoLub B nofaue »anobbl nnn niopmauma 06 stanax npoueaypbl x4anobbl. Mbl
MO>eM NMOoMOUb, ecin y Bac nmetotca ocobble noTpebHOCTU 13-3a NPOobaeM CO 3peHUEM UK CITYXOM,
nn60o ecnu Bam Hy>KHbI ycnyr nepeogumka. Mbl He 6yaem npeanpuHUMaTh Kakux-nmbo AencTeuin,
3aTpyaHALWmMX Bawy cnTyaumio n npenaTcTayowmx nogaye Bamm »kanobobi.

Bbl TakXKe MeeTe NpaBo cBA3aTbcA € [lenapTameHTOM 3apaBooxpaHeHus wrata New York ¢ »kanobo
no tene¢poHy: 1-800-206-8125 nnm HanpaBmMB NNCbMO MO afpecy:

Complaint Unit, Bureau of Consumer Services
OHIP DHPCO 1CP-1609

New York Department of Health

Albany, NY 12237

Take Bbl MmoxKeTe B nto60e BpeMs CBA3aTbCA C MECTHbIM OTAEIOM COLManbHOro obecneyeHuns no
nosogy Baluew »kanobbl. Bbl MoXeTe N03BOHNUTL B [lenapTameHT PprHaHcoBbIx ycnyr wraTa New York
no tenedoHy: 1-800-342-3736, ecnm Bawa »kanoba ceAzaHa c npobnemoi Npu BbICTaBNEHUMN CYETOB.

Kak nopatb )Kanoﬁy Ha Hall nJjiaH

Bbl MoXkeTe nogaThb Xanoby nnm nonpocuTb KOro-To APYroro, HanprumMep, YieHa ceMbu, Apyra, Bpaya
UNu afBoKaTa, nofaTtb ee 3a Bac. Bam 1 3TomMy YenoBeky Hy»HO 6yaeT noanmncaTb U NOCTaBUTb AaTy
B 3aABJIEHMM O TOM, YTO Bbl ynoniHOMounBaeTe 3TOro yenoBeka npeacTaBnATb Bac.

Y1061l NOAAaTL XKanoby no TenedoHy, no3soHuTe B Cnyx6y NoaaepKM YH4aCTHUKOB No 6ecnnaTHoMy
Homepy TenedoHa: 1-800-493-4647, c noHegenbHUKa no natHuuy ¢ 08:00 go 18:00. Ecnu Ham
noHagobuTca gononHuTeNnbHaa UHPOPMaLMA ANA NPUHATUA PeLLUEeHNA, Mbl pacCKaxem Bam 06 sTom.
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(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne



YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

Bbl MOXeTe HanmcaTb Ham o Bawwer xxanobe nnm no3soHUTb B Cnyx6y nogaepKun y4acTHUKOB 1
nonpocutb popmy obxanoaHua. Kanoby HeobxoaMMOo HanpaBnATb MO agpecy:

Member Complaints, Grievances and Appeals
UnitedHealthcare Community Plan of New York
P.O. Box 31364

Salt Lake City, UT 84131-0364

Yto CNYyuYnNTCA BCea 3a 3Tum

Ecnv mbl He pa3pelunm npobnemy HemeANeHHO No TenedoHy UK Nocsie NolyYeHUs MMCbMEHHOM
»Kanoo6bl, Mbl Npuwnem Bam nucbmo B TeueHne 15 pabounx aHen. B ncbme 6yaeT ckasaHo:

* KTO paboTaeT c Bawen xxanoboi;
* KaK CBA3aTbCA C 3TUM COTPYAHUKOM;
* Hy’>KHa NI Ham JONONHMTENbHAA UHPopPMaLKUA.

Takxe Bbl moXxeTe npefocTaBnATb MHGOPMaLMIO, KOTOPYIO CeflyeT yunTbiBaTb NPy PacCMOTPEHUN
Bawe xano0bbl, TMYHO Unn B NMCbMeHHOM Buge. Ecnn Bbl He yBepeHbl, Kakyto MHpopmaLmio
NpeaoCTaBUTb HaM, 3BOHUTE COTPYAHMKaM NnaHa no Tenepory: 1-800-493-4647, TTY 711. Bawa
»)anoba byaeT paccMaTpUBaTLCA OQHUM UM HECKONBbKMIY KBanUULMPOBaHHbIMK CleLnanncTamu.
Ecnn Bawa »xanoba kacaeTca KNMHUYecKmx ycnyr, Bawe geno 6yget paccmatpmBaTbCA OG4HMM UK
HeCKONbKMMU KBanuouMLMpOBaHHbIMM CrielmnanncTaMm B 061acTy 34paBooXpaHeHNs.

Mocne TOro Kak mbl paccMmoTpum Bal.uy )Kan06y

* Mbl n3sectm Bac o Hawem pelueHnn B TeueHne 45 Hen € AaTbl, KOrga mMbl NOayYuUM BCHO
Heobxogmmyto nHbopmMaumio no Baweri xanobe, Ho Bbl nonyunte nHGopmaLmnio 0 HeEM OT HacC He
nosgHee yem yepe3 60 AHel c AaTbl NonyyeHna Bawen »kanobbl. Mbl Hanuwem Bam n o6bAcCHUM
NPWYMHbBI, MO KOTOPbIM Mbl MPUHANN peLleHmne.

* Ecnu 3apepxKa nogeepraeT Bawwe 300poBbe pucKy, Mbl coobLwm Bam o pelueHnn B TeueHune
48 yacoB Nocse NonyyeHUs Bcen MHGopmaLmm, HeO6XoANMOWN ANA PACCMOTPEHUA Kanobbl, HO
He no3aHee yeMm yepes 7 fHel ¢ AaTbl NonyyeHna Bawen xanobbl. Mbl no3BoHM Bam, uto6bl
paccKkasaTb O HalleM peLueHUn, Uy NoMbITaemMcA HauTK Bac, utobbl coobWwuTb YCTHO. MNMcbMmo
C coobLleHreM 0 HalleMm pelleHnmn Bbl nonyumnte B TeueHme nocnegyowmx 3 pabounx gHen.

* Bam pacckaxkyT, Kak nogaTtb anensiALmMio Ha Halle pelleHne, ecnu Bbl He ByaeTte cornacHbl C HAM.
Bce dopmbl, KoTopble MoryT Bam noHagobuTbea, 6yayT NpUoXeHbi.

* ECin Mbl He CMOXeM NPUHATDL peLueHne no Bawer xanobe ns-3a HegocTaTka MHGOpPMaLmm, Mbl
npuwnem Bam nucbmo 06 sTom.
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Ane/UIsAnus Ha pelieHue 1o yKanooe

Ecnu Bbl He cornacHbl ¢ NprHATLIM No Bawen kanobe peleHnem, Bol nnm kto-nn6o, komy Bbl
foBepseTe, MOXKeTe noAaTb MaHy anennAumMio Ha peLleHe no xanobe.

Kak nogatb anennauuio Ha peweHne no )Kanobe

* Ecnn Bbl He cornacHbl € HaWMM peLleHnem, Bl MoxeTe nofatb anennAaymio B TeyeHme
60 pabouunx aHer nocne Toro, Kak Bbl y3HaeTe 0 HeMm.

* Bbl mOXeTe caenaTb 3TO CaMOCTOATENIbHO NN nonpocnTb Koro-nn6o, KOMYy Bbl aosepAeTe,
noaatb anensiauuio Ha pelueHne no »anobe 3a Bac.

* AnennAuna Ha pelieHune no anobe fomkHa 6biTb NogaHa B NMCbMeHHOM Buge. Ecnn Bbl noganu
anennAuMIo Ha peLleHune no *anobe no tenedoHy, nocne 31Toro Bbl JOMXKHbBI OTNPaBUTb ee B
nncbmeHHOM Buge. MNocne Bawero 3B0HKa Mbl npurwnem Bam popmy ¢ KpaTKnm n3noxeHnem
Bawert anennauunn Ha pelueHne no xanobe no tenedpory. Ecnm Bol cornacutecsb ¢ 31um
N3noXxeHnem, Bbl fOMKHbI ByaeTe noanucatb Gopmy 1 BEPHYTb ee HaM. Bbl MOXeTe BHECTU B
bopmy HeobxoaMMbIe U3MEHEHNA Nepeq TeM, Kak OTnpaBuTe ee Ham. MNoxanyncra, HanpasnAanTe
BCIO MMCbMEHHYI0 KOPPEeCNOHAEHLMIO Ha agpec:

Member Complaints, Grievances and Appeals
UnitedHealthcare Community Plan of New York
P.O. Box 31364

Salt Lake City, UT 84131-0364

Yro CNYYNTCA Noc/ieé ToOro, Kak Mmbl noayym anenaynio Ha )Kan06y

Mocne nonyuyeHna Bawen anennAaymm Ha »kanoby mbl Hanpaeum Bam nucbmo B TeueHune 15 paboumx
AHewn. B nncbme 6yaeT ckaszaHo:

¢ KTO pa60TaeT ¢ Bawen anennauyuen Ha peweHne no Xanobe;

* KaK CBA3aTbCA € 3TMM coTpyaHmkom UnitedHealthcare no nosogy Bawen anennaunm Ha
pelueHme No »kanobe;

¢ HY>XHa 1M HaM OOMNMOJIHUTENIbHAA I/IHCI)OpMaLl,I/IH.

Bawa anennAumna Ha peleHre no xanobe byget paccMaTpMBaTbCA OAHMM UM HECKONbKMN
KBaNMPpUUMPOBAHHBIMK CNEeLaNnNCcTaMm, 3aHMMaoLWnMM 6onee BbICOKUE AOMKHOCTU, YeM Te,
KOTOpble NPMHMMaN NepBoHayasnibHoe pelueHne no Bawen xkanobe. Ecnm Bawa anennauns Ha
»anoby KacaeTca KnMHn4Yecknx npobnem, Baw cnyyan 6yget paccMaTprBaTbCA OQHUM WA
HeCKONbKMMM KBaNnUGULMPOBaHHbIMM CrieunannctaMm (B T. Y. Kak MUHUMYM OQHUM KITMHUYECKM
3KCNEPTOM), KOTOPbIe HE YYaCTBOBAsM B NPMHATUM NePBOHAYaNbHOro pelleHnsa no Bawern xanobe.
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Ecnny Hac ecTb BcA Heobxoanmas nHdopmaums, Bol y3HaeTe o Hawem peweHnn yepes 30 paboumnx
AHewn. Ecnn 3apepka nogsepraeT Bawe 310poBbe prcKy, Mbl cO06LWMUM Bam 0 pelueHnn no
anennAayMu no xanobe B TeueHne 2 paboumnx gHel Nocne NonyyYeHna Bce Heobxoammom ana
paccmoTpeHusa nHpopmaummn. Bam pa3bACHAT NPUUYNHDI HALLEro pelleHna U NpefoCcTaBaAT
KNMHNYeckoe 060CHOBaHMe, ecnu npuMmeHumo. Ecnm Bol no-npexHemy He GyaeTe cornacHbl, Bol nnm
KTO-nM60 OT Ballero nmeHn Moxet B Nto60e Bpems nNoaaTb xanoby B [lenapTaMeHT 34paBOOXPaHeHMA
wrata New York no tene¢doHy: 1-800-206-8125.

ITpaBa 1 0043aHHOCTY YYaCTHIKOB

Bawm npaBa
Kak yuacTHuk nporpammbl UnitedHealthcare Community Plan Bbl nmeeTe npaBo Ha:

* nonyyeHune nidopmauun o nnaHe UnitedHealthcare, ero ycnyrax, ero coTpyaHunkax u
MOCTaBLYMKaXx YCIIYr, a Tak»Ke NpaBax M 06A3aHHOCTAX YYaCTHMKOB;

¢ YBaXXNUTeJIbHOE OTHOLLEHNE, YBaXeHNE JOCTONHCTBA N HEMPUKOCHOBEHHOCTH YAaCTHOW >KN3HU
HE3aBNCMMO OT COCTOAHNA 300POBbA, NMNOJ1a, PacCbl, LUBETA KON, pennrnn, CTpaHbl
nponcxoxaeHmaA, Bo3pacTta, CeMenHOro NoNOKEHUA NN ceKcyaanon opuneHTaunn,

* nonyyeHune CBeAEHNI O TOM, KOTAa, rae 1 Kak Bol 6yaeTte nonyyatb Hy»kHble Bam ycnyru ot
nporpammbl UnitedHealthcare Community Plan;

* nonyyeHwne ceegeHui ot OJIB o Tom, uTo € Bamm He Tak, UTO MOXHO caenatb anAa Bac n Kakos
OyneT BepOoATHbIN pe3ynbTaT IeYeHns, Ha A3blKe, KOTOPbIN Bbl NoHMMaeTe;

® nonyyeHune 3aknryveHma o Bawem neueHnnm ot BTOPOro Bpaya y noCtaBWKMKa, BXOOALWEro B CETb
nnaHa, N1y NoCTtaBLWMKa, He BXOA4ALWEero B CETb NjaHa, 6e3 JONONHUTENIbHOM ONNaThl, eC/N
NOCTaBLUMK, BXOAALMIN B CETb NfaHa, He A0CTYyNneH;

® nojsiyyeHne Bawero cornacus Ha ntob6oe neyeHne unu nnax MeanunHCKOro O6Cﬂy)KI/IBaHI/IF|
nocne NosHOro 06 bACHEHNS 3TOrO MNaHa;

* OTKa3 OT JlIeuyeHns N 06 bSICHEHNE pPuckKa gna Bac B aTom cJlyyae;

* nosyyeHue Konun Bawen MegrunHCKOM JOKYMeHTaUmn 1 obcyxaeHue ee ¢ Bawwum OJ1B, a Takxe
NPy HeO6XOAMMOCTI 3aNpPOC Ha BHECEHWE UCNPABIEHNI U U3MEHEHWI B 3TU [JOKYMEHTbI;

* obecneueHne xpaHeHA Bawen meagnUNHCKON AOKYMEHTALUMM C COOMOAeHIEM
KOHOUAEHLNANBHOCTM U HEAOMYLLEHNE €€ PAaCKPbITUA MOCTOPOHHMM INLLAM, 33 UCKIIOYEeHEM
CNy4aeB, KOrga 3To TpebyeTcA B COOTBETCTBMM C 3aKOHOAATENIbCTBOM, YCJIOBUSAMU AOFOBOPA,
nnu c Bawero cornacus;

* ICMONb30BaHMe cCTEMbl 06XKanoBaHWA NlaHa MeguUMHCKoro ctpaxoBaHuA UnitedHealthcare
Community Plan gna yperynupoaHus ntobbix xanob; Bbl Takxe B 110601 MOMEHT MOXeTe
nogatb Xanoby B [lenaptameHT 3apaBooxpaHeHuns wrtata New York nnm B MeCTHbI oTaen
coumanbHoro obecneyenus, ecnu, no Bawemy mHeHUto, ¢ Bamn obpallatotca HecnpaBeanvmso;
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BHeCeHNe peKomquau,MVl OTHOCUTENTIbHO NOJTUTUKN NMPaB U 06A3aHHOCTEN UNeHOB opraHmn3sauunu;
NCNONb30BaHME CUCTEMbI OO BEKTUBHOIO pa36|/|paTeanTBa Cy4dacTnem I'IpeﬂCTaBVITeJ'IeIh lTaTa,

Ha3HauyeHne KOro-nmbo (POACTBEHHMKA, APYra, OPUCTA U T. 4.) ANs 06CyXAeHnA yxoaa 3a Bamu
N neyeHua ot Baluero nmenHu, ecnu Bbl He moXeTe 3To fenaTb caMmu;

nonyyeHune o6cny>|<|/|Bava npwu obecneyeHNn BHUMATENBHOIO U YBaXUTEIbHOIO OTHOLLUEHWA,
UNCTbIX U 6e30MnacHbIX yCJ'IOBI/IVI, 6€e3 Heob6OCHOBaAHHbIX OrpaHNYNTENDbHDBIX MEP;

OTKPOBEHHOE 06CY>KAEHNE BO3MOXKHOCTEN MOAXOAALLErO UM HEOOXOAMMOTO C MeANLIMHCKOMN
TOUKM 3peHUs NeveHuns Balero 3ab6oneBaHus, HE3aBNCMMO OT €ro CTOMMOCTY U MOKPbLITUS IbrOT.

Bawun o6a3aHHOCTI

Kak yuacTHuk nporpammbl UnitedHealthcare Community Plan, Bbl cornawaetecs:

cotpyaHunyatb ¢ OJIB ¢ uenbio coxpaHeHua 1 ynyuylueHna Baliero 300poBbs;

NpeaoCTaBAATb NPABAMBYIO U MOSHYO MHPOPMaLMIO, HEOOXOAMMYIO OpraHU3aunn, ee
COTPYAHMKAM 1 NOCTABLUMKAM YCNYT ANna obecneyeHna MeanLMHCKOrO 06CNyXnBaHmWA;

cobnofatb NaHbl M UHCTPYKLUN MO MeAMLMHCKON MOMOLLM, COrflacoBaHHble Mexay Bamu v
Bawum nocTaBLMKOM MeAULNHCKUX YCAYT;

MOHUMATb CBOW NPO6GNEMbI CO 3A0POBbEM U YUACTBOBATL B pa3paboTKe B3aUMHO
COrNIAacOBaHHbIX Lienieil neyeHuns;

NOCTapaTbCA NOHSATb, Kak paboTaeT cucTeMa 3[1paBOOXPAHEHUS;
cnywatb pekomeHgaumy OJIB 1 3aaaBaTb BOMPOChI NPY HANMYNUN COMHEHWIA;

3BOHUTb unu npuxoanTb K OJ1B npu oTCcyTCTBMM ynyJlieHnii nnbo 3anpalnsatb MHEHUE
ApYroro cneyunanncra;

obpalyaTbca ¢ MeapaboTHNKaMU C TEM XKe YBaXKEHNEM, KOTOpoe Bbl 0XKraaeTe No OTHOLIEHWIO
K cebe;

pacckasbiBaTb Ham O NtobbIx Npobnemax ¢ NobbiM MeapPaboTHUKOM; 3BOHUTb B Cry»0y
NOAAEPKKM YYAaCTHUIKOB;

BOBpPEMA NPUXOoANTb Ha BU3NTDI; Ecnn Bbl He moxkeTe I'IpVIVITI/I, KaK MOXHO CKOopee NO3BOHNTE HaM.
NOMb30BaTbCA HEOTNIOMXHOW MOMOLLbIO TONIbKO B AENCTBUTENbHO HEOTIOMHbIX CUTYaUnAax;

3BOHUTb cBoemy OJ1B, korga BO3HMKaeT HEO6XOANMOCTb B MEANLIMHCKOW NMOMOLLU, faXKe
B Hepabouee Bpems.
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IIpenBapuTenbHble pacCIOpsKEeHUA

MoxkeT HacTynuTb Bpems, Korga Bbl He cmoxkeTe NpUHMMaTb peLleHnA OTHOCUTENIbHO CBOEro
3p0poBbA. MNnaHnpya ceoe byayluee, Bbl MoXKeTe opraHn30BaTh ero Tak, Ytobbl Bawu xenaHua
NCNONHANUCL. Bo-nepBbix, 06BbACHWTE CBOEN CeMbe, APY3bAM U Bpayy, Kakow B1g neyeHus Bol xoTute
MoflyyaTb, @ Kakown He xoTuTe. Bo-BTOpbiX, Bbl MOXeTe NopyunTb B3pOC/IOMY YeNoBeKY, KOTOPOMY
JoBepseTe, NpuHUMaTb peweHna 3a Bac. Morosopute co ceomm OJIB, uneHamu cembu n gpyrumm
6N1M3KUMN NIOAbMIU O TOM, Yero Bbl xoTute. B-TpeTbux, nyyile BCero, ecnu Bbl M3noxmTe cBOM MbIC/M
NMCbMEHHO. [lepeuncneHHble HKe JOKYMEHTbl MOryT 6biTb Bam nonesHbl. Bbl He 06A3aHbl UMeTb
afBoOKaTa, HO Bbl MOXKeTe noxenatb MOroBopuTb C OAHUM 13 HUX. B nto6oe Bpems Bbl moxeTe
N3MEHUTb CBOE MHEHWE N 3TN AOKYMEHTbI. Mbl MOXem NoMoyb Bam MOHATL My NOAYYUTb 3TU
AOKYMeHTbI. TO He noBnusAeT Ha Balue npaBo Ha nonyyeHmne KayeCTBeHHbIX MeaULUHCKNX ycnyr. Ham
HeobXofMMO 3HaTb, Yero Bbl xoTuTe, TONbKO Ha TOT ClyyYalt, ecnu Bl He cMoXKeTe CKa3aTb 3TO CaMMu.

* Health Care Proxy - 3Tum gokymeHTOM Bbl Ha3HauaeTe Apyroro B3pocCsioro YyenoBeka, KOTopomy
Bbl foBepseTe (06bIYHO ApYyra UK YneHa CeEMbW), OTBETCTBEHHbIM 3a PeLUeHUs, KaKas
MeAuLUMHCKasa noMoLlb Bam Hy»Ha, ecnu Bbl camun 6ypeTte He B coCcToAHWM 3TO AenaTb. Ecnu Bl
cpenaete 310, Bbl fOMXHbBI 06CYyANTb 3TO C TEM YENIOBEKOM, YTOObI OH 3Han, Yero Bbl xoTtuTe.

* CJIP n HP - Bbl uMeeT npaBo pewwmnTb, XoTuTe N1 Bbl nonyyaTb cneunanbHyo NN SKCTPEHHYIo
MeZAMLMHCKYI0 MOMOLLb C Liefibio MOBTOPHOTO 3anycka paboTbl cepaLa v nerkmx, ecnv Bawe
AblxaHue n ceppuebureHne npekpatatca. Ecnm Bol He XoTuTe cneyranbHOM MeANLMHCKON
nomoLlu, B TOM umncne, cepaeyvHo-neroyHon peaHnmauum (CJ1P), Bol onmKHbI HanucaTb 0 CBOEM
HexkenaHun. Baw OJ1B npunoXuTt K megmumHCKM 3anmcam ¢popmy «He peaHnmmnpoBsatb» (Do
Not Resuscitate, DNR). Takxke Bbl MoxxeTe nonyuntb popmy HP, koTopyto Bbl cmoxeTe HOCUTb ¢
coboi, n/unm cneumanbHbIi GpacneT, N0 KOTOPOMY Bpay CKOPOI NOMOLLM y3HaeT o Balumx
noKenaHunsx.

» Kapta goHopa opraHos (Organ Donor Card) — 310 KapTa, KOTOpaA NOMeLLAeTCA B KOLLEeSIbKe 1 B
KOTOPOW YKa3blBaeTcA, YTo Bbl cornacHbl ctaTb JOHOPOM OpPraHoB Nocsie cMepTu. Takxe
caenaniTe NOMETKY Ha 0b6paTHON CTOpOHe Ballero BoanTenbCKOro ya0CToBEPEHMA, YTOObI Ntoan
3Hann, xoTute N Bbl 6bITb LOHOPOM OPraHOB 1 Kaknm 06pa3om.

Onpepenenns

3awmTa NHTEePeCcoB: CYLLHOCTb 3TON AeATENbHOCTU — NpoABMXKeHMe 3PPeKTMBHOro NapTHepPCTBa
poauntensb/nnuo, ocyLecTBAAOLWEee yXoa-CneunanmucT-CMcTeMbl. 3almTa UHTEPECOB B AaHHOM
KOHTEKCTE He O3HaYaeT oPUANYECKYI0 KOHCYbTauuio v NpeacTaBUTeNbCTBO.

OHa onpepgenaeTca Kak KOHCTPYKTMBHAA COBMeCTHaa paboTa C ceMbAMM 1 OT UX MMEHU ANA OKa3aHuA
MOMOLLY B MONYYEHNM HEOOXOAUMbIX YCIYT 1 NOAAEPXKKN ANA COAENCTBUA MNONYUYEHUIO
NONOXMWTENbHbIX Pe3yNbTaToB ANA UX AeTEN.
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OxpaHa ncnxunueckoro spopoBbs (Behavioral Health, BH): oTHocuTca K nbrotam n/mnm
HapyLIeHMAM NCnuxmyeckoro 3goposba u/mnu SUD.

Ycnyrn no nevyeHunio noBepeH4Yecknx paccrponcts (BH Service): kakne-nnbo nnm Bce ycnyru,
yKa3aHHble B Tabnuue 2 (MnaH wrata Medicaid n leMOHCTpaUNOHHble IbroTbl AN BCeX NONYyNALUiA
nporpammbl Medicaid Managed Care B Bo3pacTe fo 21 roga) HactToAwero fJOKyMeHTa.

Cneuymanuct B o6nactn nopegeHuyeckux paccrponcts (Behavioral Health Professional, BHP):
NNLO, UMEIOLLIEE YUYEHYIO CTENEHb B 06/1aCTU NCUXNYECKOTO 340POBbA UK NIeYeHUA 3aBUCUMOCTEN,
MMeloLLLee aKTUBHYIO JINLEH3MI0 Ha CAMOCTOATENIbHYIO MPaKTUKY 6€3 orpaHnUYeHui, Uv nuo co
CTeneHbo MNaLLero cneynannucTa unm Boiwe B obnactu yxoaa 3a 60nbHbIMM, ABAAIOLEeCA
AVMNIOMUPOBAHHOW 3apEerncTPYpPOBaHHON MeICeCTPON C TPEXSIETHM OMbITOM PaboTbl B 06n1acTu
NCUXMYECKOro 340POBbA UK leyeHna 3asucumocten. BHP B cooTBeTCcTBUM C ONncaHem B

pa3gene 3.2 («[lepcoHan») 3Toro JoKymeHTa, byaeT ykasaH Kak BHP wrata New York nnu
CoepunHeHHbIx LUtaTtoB Amepuku (CLUA). Ecnu cneumanuct ykasaH kak BHP wrtata New York, Takoe
NNLO AOSIKHO UMETb aKTUBHYIO JIMLIEH3MIO HA CAMOCTOATENbHYIO NPAKTUKY 6€3 OrpaHNYeHnin B WTaTe
New York nnu 6biTb ANNIOMNPOBaAHHON 3aperncTpupoBaHHomn meacectpoi B wrtaTe New York. Ecnn
cneymanmcT ykasaH kak BHP CLUA, Takoe n1uo fomKHO COOTBETCTBOBaTb TPeboBaHMAM
NVLEH3UPOBaHWA, UMETb aKTUBHYIO NIMLIEH3MI0 HA CAMOCTOATENIbHYIO MPAKTUKY 6€3 orpaHnyeHnin unm
6bITb AMNTIOMNPOBAHHOM 3apPerncTpUPoOBaHHON MeacecTpol B niobom wrate CLUA.

Jlnyo, ocyuwecTensaowee yxoa/3akoHHbIN NpeACcTaBUTeNb: B3POCSIbl UK B3POCSible, KOTOpble
MMEIOT NPABO NPUHMMATb pPeLLeHNSA N AaBaTb COrnacne B OTHOLWEHNN pebeHKa M Monogoro
yenioBeKa, NosiyyarLLero nomotlb/obcnyxnaHve. MoryT Bkntoyatb pogutens (pogutenei), OCFS,
LDSSnT. o.

OnTumanbHbIN BapuaHT Bbi6opa coobwectBa (Community First Choice Option, CFCO):
pacwmpeHHble yCyri n nogaepskka ana COOTBETCTBYOWMX KPUTEPUAM UL, KOTOPbIE HY>KAAOTCA B
MOMOLLM NPW OCYLLEeCTBIEHNY NOBCEAHEBHOM AeATENbHOCTY B CBA3M C GM3NUYECKUMUN HeJOCTaTKaMMU,
NHBaNVUAHOCTN BCIeACTBUE HapyLWEeHUN Pa3BUTUA UV NOBEAEeHUYECKUX HapYyLLUEHWUI. TN YTy 1
noggep»Ka HanpasneHbl Ha NOBCeHEBHYIO AeATeNIbHOCTb, MHCTPYMEHTasIbHble eNCTBUA NO
CaMoobCNY>KMBaHMIO N 3afaun, CBA3aHHbIe CO 340POBbEM, MOCPEACTBOM MPAKTUYECKOW MOMOLLN,
KOHTPONA 1/unv noackasok. Ytobbl nmeTb NpaBo Ha nonyyeHue ycnyr CFCO, nonyyatenu Medicaid
LOMKHbI COOTBETCTBOBATb YCTaHOBOUYHbIM TpeboBaHuAM HCBS 1 Kputepusam ypoBHA 06CnyKnBaHuA
(level of care, LOC) MeguUMHCKOrO YUpexaeHusa, a TakxKe Apyrum KpUtepmam COOTBETCTBUA. YCnyrn
CFCO pomxHbl NpeaoCcTaBNATbCA B COOTBETCTBMM C JIMUYHbBIM NMIaHOM o6cnyxusaHua. bonee
noppobHaa nHopmMauma focTynHa Ha Be6-canre: https://www.health.ny.gov/health_care/
medicaid/redesign/community_first_choice_option.htm.

AKKpeAanTOBaHHbI KOHCY/IbTAHT MO aJIKOroin3my 1 3J10ynoTpe6aeHmnio ncnxoakTUBHbIMUN
BewecrBamm (Credentialed Alcoholism and Substance Abuse Counselor, CASAC):
aKKpeAMTOBaHHbIV KOHCYNIbTAHT MO aIkoronmsmy 1 310ynotpebneHunto NCMxoakTUBHbIMA
BewecTBamu, Kak onpegeneHo OASAS B pasgene 14 NYCRR, vacTb 853.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 97
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).

CopepxaHne


https://www.health.ny.gov/health_care/medicaid/redesign/community_first_choice_option.htm
https://www.health.ny.gov/health_care/medicaid/redesign/community_first_choice_option.htm

YacTb Il — Bawm nbroTbi 1 NyiaHOBbIE NpoLeAypbl

CepTudnumnpoBaHHbI agBOKaT-NapTHEpP NO BOCCTAHOBJIEHNIO — CéMbA: CepTUOULMPOBAHHbIN
OASAS cneumanucT No nogaep»Ke nonb3oBaTenen B BONPocax CeMbi CO CrneLmanm3npoBaHHbIM
06yyeHneM N Ha3HaYEeHUEM.

CepTuduumpoBaHHbI afBOKaT-NapTHEP NO BOCCTAaHOBJIEHNIO — MOJIOAEXKb:
ceptndmumnpoBaHHbin OASAS crneumanncT nNo NoagaepKKe Nosb3oBaTenenn B BONPOCax MOMIOAEXKMN CO
cneumnanu3npoBaHHbIM 00yUYeHNEM N Ha3HAYEHUEM.

OueHKa noTpe6HOCTEN N CUIbHDBIX CTOPOH AeTteil n noapocTkoB — New York (CANS-NY):
BaNMANPOBAHHbIN, CTPYKTYPUPOBAHHbIN MHCTPYMEHT OLIEHKN AieTel/ MONOAEX,IN, COCTOALLNI U3
AOMEHOB, UMEIOLLINX OTHOLLEHWNE K ONpPeaeNieHNI0 CUbHbBIX CTOPOH 1 NoTpebHocTen aeTen/
MOJIOAEXM M CEMbU. DTOT MHCTPYMEHT UCMONb3YeTCA ANA MOMOLLM B KOOPAMHALUN 06CNyKMBaHNA
YUYaCTHUKOB, BKJIIOUEHHbIX B porpammy Health Home. CANS-NY Takxe 6yaeT ncnonb3oBatbca s
onpegeneHuna cootseTcTBmA Kputepuam HCBS B onpegeneHHbIx nonynaunax getein/noapocTKoB.
Ina nonyyeHua 6onee nogpobHON MHGOPMaLMK O KpUTEPUAX COOTBETCTBMA CM. NPUoxeHusa A n B.

Pe6eHOK/noapocToK/Monopom YenoBek: nvia B Bo3pacte ao 21 roga.

KomaHpa no mogepHusauumn Medicaid gna geTen: nogkomumTteT KOMaHAbl NO MOAEPHM3ALUN
Medicaid (Medicaid Redesign Team, MRT), ynonHomouyeHHOM rybepHaTtopomM JHApPIo Kyomo Ha
NOMbITKY pecTpyKTypu3aunn nporpammbl Medicaid. [leTckmii nogkoMmTeT yyacTBOBas B pa3paboTke
N NpoeKTupoBaHun nHumatne MRT gna geten. na nonyyeHusa [ONOAHUTENbHOM MHPOpMaLmum
nocetute Be6-canT https: //www.health.ny.gov/health_care/medicaid/redesign/behavioral_
health/children/child_mrt.htm.

HenpepbiBHbIN 3Nn304 yxo4a 3a AeTbMU: KypC aMOynaTOPHOro fIeYeHnaA Un nevyeHns
NnoBefEeHYECKOro pacCTPONCTBA, 3a UCKNIOYEHEM aMOynaTOPHbIX YTy NO AETOKCUKALMK U
abCTMHeHUMK, KOTOPbIN Hayanca go aatbl BCTynneHus B cuny Children’s Expanded Benefit Inclusion
(JononHeHne o paclwMpeHnn NbroT ANa AeTen), B pamkax KOTOpOro yCinyru no anbTepHaTUBHOM
nporpamme NY OMH npu cepbe3Hbix sMounoHanbHbix HapyweHuax (0296.R03.00), no
anbrepHatmeHon nporpamme NY Bridges to Health gna getein ¢ cepbe3HbIMU SMOLMOHANbHbIMU
HapyweHunamun (0469.R01.00), no anbtepHaTneHomn nporpamme NY Bridges to Health gna peten ¢
NHBaNVAHOCTbIO BCneacTeme HapyweHuin pa3sutua (0470.R01.00), no anbTepHaTMBHOM Nporpamme
NY Bridges to Health ana getein c ocnabneHHbim 3gopoBbem (0471.R01.00) nnu no anbTepHaTMBHOM
nporpamme obcnyxnsaHnsa Ha gomy NY Care at Home I/11 (4125.R04.00) 66111 oka3aHbl y4acTHUKY B
BO3pacTe Ao 21 rofa AN eyeHns Toro »e CaMoro U cBA3aHHOro 3aboneBaHnA/NCUXNYECKOro
COCTOAHVA OQHUM U TeM Xe NOCTaBLUNKOM MeQULMHCKUX YCIYT Kak MUHUMYM OBaXkAbl B TeUeHne
LWecTn mecAaueB, NpeawecTByownx gate sctynnenma B cuny Children’s Expanded Benefit Inclusion.

98  Ectb Bonpocbi? Mo3BoHMTe B Cly0y NoAAepKM yuacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPW BO3HUKHOBEHWW KPU3WUCHOW CUTYaLW, CBA3aHHOM C NCUXMYECKM 300POBbEM WK 310YNOTPedNeHeM
aNKOronem Uy HAPKOTUKAMM HaXKMMTE «8).
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CneymannsnpoBaHHbIe YCIYrv ANA AeTel: YCIyr Nno peleHnio npobnem Ncuxmyeckoro
300pOBbA, PU3NYECKOro 30POBbA U/UNN PACCTPONCTBA, CBA3AHHOIO C yNoTpebneHnem
NCUXOAKTMBHbIX BELEeCTB, B TOM Yuncse: YCyru paHHero nepmoanyeckoro CKPUHMHIA, ANarHOCTUKN U
neyeHus, a Tak»Ke oxpaHbl GU3MYECKOro 1 NCUXMYECKOTO 340POBbA; YCIYr, onpeaesnieHHble B
pasgene 18 NYCRR, yactb 507 n CaHKUMOHMPOBAHHbIE WUTAaTOM A1 NpefoCcTaBNeHnA
YNOSIHOMOY€EHHbIMM NOCTaBLMKAMN MeANLNHCKUX YCNYT B COOTBETCTBUM C HOPMaMU 1 NpaBunamm
WwTaTa nuam B Bo3pacTte fo 21 roga; ycnyru, okasblBaemble eTAM Ha AOMY U MO MeCTY XUTeNbCTBa.

AOI'IOHHI/ITeanbII‘/'I MOMOLYHUK: NTNLO, ABNAOLLEECA YNEHOM CEMbU WX AOMALLUHErO X03AMNCTBa
p66eHKa/MOJ'IO,D,OFO yenoBekKa, Unn nHoe nnyo, KOTopoe perynapHo B3aI/IMO,E|,eVICTByeT C pe6eHKOM/
MOJ10AbIM YENOBEKOM N HENOCPEACTBEHHO NOABEPKEHO BINAHUIO UJTU CrnocobHO OKa3zaTb BAUAHMNE
Ha ero nnm ee CoCtodaHne n onpeneneHHoe B niaHe nevyeHnA Kak npnHrmatoulee yyactme B JieHeHUN
I/I/VIJ'II/I HeO6XO,EI,I/IMOE OnAa ydyactuAa B OUEHKE pe6eHKa/Mononoro YeJioBEKa.

KomnnekcHasa TpaBma: KOMMieKCHasA TpaBMa — 3TO OTAebHOe KBannpukaunoHHoe ycnosue ans
nosly4yeHnA Npasa Ha yyacTue B nporpamme Health Home, Bxogsulee B COCTaB LieNeBbIX KpUTepues
onpegeneHus yposHa notpebHocTel (level of need, LON) gna HCBS gna nonynauuu, nogsepriuenca
3noynoTpebneHnam, npeHebpexxeHno 06A3aHHOCTAMY 1 HEHaZNexallemy obpalleHuo nnuv ans
NoNynAUnK C KOMMJIEKCHbIMKU TpaBMaMun nporpammbl Health Home. OnpegeneHne KomniaekcHOM
TpaBMbl O6b110 pa3paboTaHO B COTPYAHMYECTBE C YNpaBneHmeMm cy>KObl le4eHnA HapKOTNYECKON
3aBMCMMOCTU N NCUXMYECKUX paccTporcTs (Substance Abuse and Mental Health Services
Administration, SAMHSA) 1 HaunoHanbHoOWM ceTbio No TpaBmMaTnyeckomy ctpeccy y aeten (National
Child Traumatic Stress Network, NCTSN), www.nctsn.org. KomnnekcHaa TpaBma onpegensaeTca
cnepyrowmnm obpasom:

A. TepMVIH «KOMMNeKCHaA TpaBMa» BK/TIOYAET B Ce6FI, KakK MUHNMYM!

i. HOBOPOXAEHHbIX/AeTen/NoJPOCTKOB, NePeHeCLUNX MHOXECTBEHHbIE TPaBMUpyoLme
cobbITMA, YaCTO NHBA3MBHOIO, MEXJTMYHOCTHOIO XapaKTepa, W ii. LUINPOKO
pacnpocTpaHeHHoe, AONITOCPOYHOE BIUAHME 3TOro BO34eNCTBUA.

B. XapakTtep TpaBMUpPYOLMX COOLITUI:

i. YacTo sBnAeTcs cepbe3HbIM U BCEOOBEMNIOLLMM, HanNpUMep, 31oynoTpebneHne nnm
rny6okoe npeHebpexkeHne 06A3aHHOCTAMY;

ii. OO6blYHO HauMHaeTCcA Ha PaHHUX 3TanaX *XKN3HW;

iii. MoxeT co3gaBaTb MoMexu pa3BuTHio pebeHka n GopMrMpoBaHMIo 310POBOIro CAMOCO3HaAHMNA
(c camoperynAaumen, NCNONHUTENbHBIM GYHKLNOHNPOBAHNEM, CAMOBOCMPUATAEM U T. A.);

iv. YacTo nponcxomaT B KOHTEKCTE OTHOLLIEHUIN pebeHKa C TNLIOM, OCYLLECTBAAIOLWUM YXO[;
a Takxe

v. MoxeT oKa3zaTb BAUAHME Ha CMOCOOHOCTb pa3BUTUA y pebeHKa HaeXXHOWN NPUBA3aHHOCTH,
KOTOpasa CYMTaeTcAa NpeanocbUIKon AN 340pOBOro CounanbHO-3MOLMOHANbHOMO
bYyHKUMOHMpPOBaHKMA.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 99
(MpY BO3HUKHOBEHMI KPU3WCHOM CUTYaLMI, CBA3AHHON C NCUXMYECKUM 3A0POBbEM WA 310yNoTpebneHem
ANKOroneM UV HaPKOTMKaMM HaXMUTE «8»).
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C. MHorune acnekTbl 34o0posoro (I)I/I3l/l'~IeCKOI'O N NCNXN4YeCKoro pa3BntTnA pe6eHKa 3aBUCAT OT 3TON
HageXHOW npnBA3aHHOCTU, OCHOBHOIO UCTOYHUKa 6€30nacHOCTU 1 CTabUNbHOCTH.

D. LWwnpokue fonrocpoyHble HexkenaTenbHble 3GPEeKTbl MOryT BKNIOYATb HaPYLLIEHUA:
i. ®u3snonormyecknx peakuymum n CBA3aHHOIO C HUMK Pa3BUTMUA HEPBHOWN CUCTEMDI,
ii. DMOUMOHANbHbIX peakuunn,
iii. KOrHMTMBHbBIX NpoLEeCccoB, BKoUYaa CNoCOOHOCTb AiYMaTb, YUMTbCA M KOHLEHTPUPOBATLCA,
iv. KOHTpOna nmnynbCcoB 1 ApYroro camoperynupytowero noBefeHus,
v. CamoBocnpuaTtus,
vi. OTHOLWeEHW C Apyrumn NioabMn 1

vii. nccoumnauymio.

NHpopmaLma o KOMNAEKCHON TpaBMe, UHCTPYMEHTbI U GOpMbI (B TOM Uncie GpopMbl OLIEHKM
LNNTENBbHOCTM KOMIMNEKCHON TPaBMbl 1 GOpMbl onpeaenieHnsa COOTBETCTBUA KpUTEPUAM) NpuBeaeHa
Ha Beb-caTe [lenapTameHTa 34paBOOXpPaHEHMS.

ycnyrln, npepocraBidemMble Mo pelweHnio cyaa: yciyrum, Kotopble MnaH O6F|3aH npegoctaBuUTb
Y4aCTHMKaM B COOTBETCTBUIN C MOCTaHOBNEHUNAMU Cy[0B COOTBETCTBy}OU.l,eVI ropucagnkuynn, npn
yCJ'IOBI/II/I, OAHaKO, YTO Takne npeannmcaHHble yCJ'IyFVI BXOOAT B NMaKeT NbroTt MnaHa n nognexart
BO3MeWeHNIO B COOTBETCTBUN C pa3aesioM XIX CDe,qepaanoro 3dKOHa O counaibHOM o6ecneL|eH|/||/|,
SSL 364-(4)(1).

AHTUKPUV3UCHDbIN N1aH: UHCTPYMEHT, MCMOJb3yeMblii MOCTABLNKAMN MEAVNLIMHCKNX YCIYT ANs
MOMOLLM AeTIM/MOJIOAbIM NI0AAM B YMEHbLIEHUN U KOHTPOJE CMMMNTOMOB, CBA3AHHbIX C KPU3MCOM;
ANA NponaraHabl 340POBOro NoBeAeHNs; AN NPUHATMA Mep 6e30NacHOCTY; U/Unn ans
NpefoTBpPaLLEHNA UM YMEHbLLIEHWA PUCKa NPUUYNHEHNA Bpeaa MO0 Pa3BUTMA OMACHbIX CUTYaLNiA.
Pe6eHOK/MONI001 YenoBekK/cembs OyAeT akTVBHbIM YYaCTHUKOM Pa3paboTKy aHTUKPU3NCHOTO
nnaHa. C cornacma cemby aHTUKPU3VCHBIN NaH MOXKET ObITb PACKPbIT AOMONHUTENbHbIM
NMOMOLLIHVKaM, TaKe paboTaloLLM C STUM PebeHKOM/MONOIbIM YENTOBEKOM/CEMbEN, KOTOPbI MOXET
OKa3aTb aHTUKPV3NCHYIO NOAAEPKKY UM BMELATENbCTBO B OyayLlem. PackpbiTne aHTUKPU3UCHOTO
MsiaHa NOMoraeT MOBbICUTb OCBEOMIEHHOCTb 1 CMNOCOBHOCTb OYAYLUMX NOCTABLUMKOB YCIyT
noaaepKuBaTb CTpaTErnu, peannsyemMble pebeHKoM/MONoAbIM YeSTOBEKOM/CEMbE.

Kynb'rypHaﬂ KOMMNEeTEeHTHOCTb: OCBEAOMJTIEHHOCTb Y MPUHATUNE KYJIbTYPHbIX pa3n|/|qv||7|,
ocBeOMJIEHHOCTb 06 nHOnBMAyanbHbIX Ky/1bTYPHbIX LEHHOCTAX, MOHMMaHKE TOro, Kak
nHanBuMAyanbHbIE Pa3INYnNA BIINAKOT Ha TEX, KTO Y4aCTBYET B Npouecce OKazaHMA NMOMOLLHN, 6a3oBble
3HAaHWA O KYJIbTYpP€ KINMNEHTA, 3HaHNE OKPYXKEHNA KITMEHTA N CNocobHOCTb afanTnpoBaTtb
npakTnyeckne HaBblkn K HOAMBAOYaAJIbHOMY WA ceme|7|Horv|y KYJNIbTYPHOMY KOHTEKCTY.

[AHN: oTHOCUTCA K KaneHgapHbIM OHAM, €C/ HE YKa3aHO NHOeE.

100 EcTtb Bonpocbi? Mo3soHuTe B Cy>k6y NoaaepKm y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem
aIKOroNeM WM HAPKOTHKAMU HaXMITE «8»).
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JdemoHcTpaumaA: YeTbipe AeMOHCTPaALMOHHbIE Cy>KObl BH, yXke BKNloUeHHble B AEMOHCTPaLMOHHYO
nporpammy 1115 B obnacTtn perynnpyemoi nomoLym, 6yayT paclumpeHbl Ana geTein, Nonyyatowmx
perynmpyemyto nomoLb:

* Ycnyru no ambynaTopHOMY JIeUEHUIO 3aBUCUMOCTEN,
* Ycnyru npefocTaBneHUs yxofa ¢ NPoXnBaHeM aniA 60MbHbIX C 3aBUCUMOCTAMMU,
* JInueH3npoBaHHble NPAKTUKYHOLLME CMELNANMCTbI B 001aCT OXPaHbl NCUXMYECKOTO 340POBbS 1

* Kpn3ncHoe BMeLLaTenbCTBO.
DenaptameHT 3gpaBooxpaHeHus (DOH): http://www.health.ny.gov/health_care/managed_care/

MuBanugHoCTb BCnegcTeve HapyweHun passutua: OPWDD onpegenseT pebeHka ¢
MHBaNUAHOCTbIO BCneacTeme HapyweHun pa3sutua (Developmental Disability, DD), ecnu oHa:
00yCnoBneHa yMCTBEHHOW OTCTaNOCTbIO, LiepebpanbHbiM Napannyom, snunencuen,
HeBPONOrMYeCKUMM HapyLIEHNAMW, HAaCeACTBEHHOWN BereTaTuBHON ANCTOHMEN UK ayTU3MOM,;
obycnoBneHa nobbIM APYrMM COCTOAHNEM, KOTOPOE, Kak Obl10 yCTaHOBNEHO, TECHO CBA3aHO C
YMCTBEHHOW OTCTaNOCTbIO, MOCKOJIbKY Takoe COCTOSIHME NPUBOAMT K YXYZALIEHWNIo obuiero
NHTENNeKTyanbHOro GyHKUMOHNPOBAHWA U aAanTUBHOIO NOBeAEHWA, aHaNIOTMYHOMY TaKOBOMY
LANA YMCTBEHHOWN OTCTaNoCTU, Unu TpebyeTt neyeHnsa 1 ycnyr, aHanornyHbiX TeM, KoTopble TpebytoTca
ANA Takux geten; o6yCcnoBneHo AMcneKkcnen, BO3HMKLLEN B pe3ysbTaTe MHBANIMGHOCTN, ONUCAHHOWN
BbiLLE; BO3HWKNA O TOrO, Kak pebeHKy MCNONHNUTCA 22 rofa; NPoAoKanacb Ui MOXeT
NpPoAOMKaTbCA 6ECKOHEYHO; 1 ABNAETCA CYLeCTBEHHbIM NPENATCTBMEM A1 CNOCOOHOCTN TaKOro
pebeHKa HopManbHO GYHKLMOHMPOBaTb B 0OLLeCTBe.

OCHOBHbIe 3Tanbl Pa3BUTUA: NOKa3aTeEJIN, XapaKTepPHbIe ANnA pa3J/inyHbIX NePNOAO0B XKXU3HWN,
KOTOpble 06bIYHO OLUEHNBAIOTCA Ha NPOTAXEHNN BCErO Nepunoa AeTCTBa. OcCHOBHbIe 3Tanbl BKAOYaloT
c|>|/|3|/|quK|/|e, SMOUWMNOHaJNIbHbIE€, KOTHUTUBHbIE, COLMaNIbHbIE N KOMMYHUKATUBHbIE HAaBbIKW.

Mporpamma paHHero n NnepnoanNYecKoro CKpMHNUHra, AuarHoCcTuKM n neyeHnsa (EPSDT):
NpefoCTaBAAET KOMIMJIEKCHblE NPOPUNAKTNYECKME MEANLMHCKIE YCITYT ANA feTel B BO3pacTe A0
21 roga, BKntoyeHHbIx B nporpammy Medicaid. EPSDT aBnaetca kKniouyeBon Nporpammon ans
obecneyeHna TOro, YTobbl AETU U MOAPOCTKN NOSTyYann COOTBETCTBYOLME NPOdUIaKTUYECKUE,
CcTOMaTonornyeckne, ncuxmaTpuyeckue yciyru, yeryriu rno passuTtuio 1 cneyvanmn3npoBaHHble YCyri.

OcHOBHbIe NOCTaBLMKM ycnyr B 061acT oxpaHbl NCUXNYECKOro 340poBbsA coobuiecTBa:
OCHOBHbIE MOCTaBLYMKM YCIYT B 061aCTV OXPaHbl NCUXNYECKOTO 340POBbA COOOLLECTBA BKOUYAOT
cnepyoLwyx:

A. TllocTaBLMKM amBynaTOPHbIX NCUXMATPUYECKMX YCNYT WTaTa, MOCTaBLYUKN YCAYT;

B. TlocTaBwumkm ycnyr wrata B 061acTy 0OXpaHbl NCUXMYECKOTO 300P0BbA B paMKax [Tporpammbi
anbTepPHaTMBHbBIX YCIYT Ha OMY U NO MECTY KUTENbCTBA; 1

C. npOFpaMMbI nevyeHmaA OI'II/IOI/I[J,HOVI 3aBNCMOCTU,

Ectb Bonpocbi? [103BoHUTE B Cy0y NofAep KK/ yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 101
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM
aNKOrO/IEM UM HAPKOTVIKAMM HaXXMUTE «8»).
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D. JlnueHsupoBaHHble OMH ambynaTtopuu, nmeroLye NPaBo Ha leyeHne aeTen B Bo3pacTe oT
0 po 5 ner.

KomnneKkcHble ncuxmaTpuyeckme NporpaMmmMbl HEOTIOXKHON MOMOLLK, 06CNyKMBaloLWUe aeTen;

F. JInueHauposaHHble OMH cTaunoHapHble NcuxnaTpruyeckne cny>ool Ana geten, HaxogAwmecs
B 60NTbHMLLAX 1 MOYyYMBLUME IMLEH3UN COrNAacHO cTaTbe 28 3akoHa wtata New York 06
06LeCcTBEHHOM 3[]paBOOXPAHEHUM;

G. bonbHMUbI, HA3HaUeHHble COrnacHO 3aKOoHY O Ncuxmnyeckom rurneHe §9.39, ana obcnyKMBaHNA
neten.

HayuHo o6ocHoBaHHasa npaKTuka (Evidence-Based Practice, EBP): VIHcTUTYyT MegunuuHbl
(Institute of Medicine, IOM) onpepenseT «<HayuyHO 060CHOBaHHYI0 NPAKTUKY>» Kak KOMOMHaLMIO
cnepyowmnx Tpex GakTopos: (1) ncnonb3yioLyio Nyylume AaHHble NCCefoBaHUM, (2) NCMONb3YoLLYyio
NYYLWNIA KNUHUYECKII OnbIT 1 (3) COOTBETCTBYHOLLYIO LEHHOCTAM NaumeHTa *. T GpaKTopbl TaKxKe
MMEIOT BaXKHOE 3HaueHue gna bnarononyumsa getei. LWrat npuHan onpepenexve IOM gna EBP ¢
He6OIbLUINM N3MEHEHMEM, KOTOPOE TaKXe BK/IoUYaeT NOHATNE 6narononyymsa geTen: UCnosb3yoLLyo
nydlmne HayyHble AaHHbIe, NCNOMb3YIOLLYIO0 YL KIMHNYECKUI OMNbIT U COOTBETCTBYIOLLYIO
LIEHHOCTAM CeMbU/KnneHTa. B 3ToM onpefeneH oCHOBOMOJAraoLMm acrnekTom ABAAKTCA
Hayu4Hble NCCNefoBaHNA, HO B TO Xe BPeMs YUNTbIBAETCA KITMHNYECKMIA ONbIT NPaKTUYECKMX
CneunanncToB No oxXpaHe AeTCTBa 1 obecneyrnBaeTcA NoNHaA 0OCBEAOMNEHHOCTb O LIeHHOCTAX
06CNyK1MBaeMbIx CeMe.
* Institute of Medicine, 2001. Crossing the quality chasm: A new health system for the 21st century.
Washington, DC: National Academy Press

CeMbA: ceMbs ONpeaensaeTca Kak OCHOBHasA eAnHMLA yXoha U BKIOYAET LWMPOKOEe pa3Hoobpasme
NepBUYHbIX eA4MHNL YXOAa B Hallen KynbType. Cemba — 3TO COBMECTHO NPOXMBaloLwasn rpynna
nofen, co3gaHHan Ha OCHOBE KPOBHOIO POACTBA, YCbIHOBMIEHUA, MHOW GpOPMbl YCTPONCTBA AeTel Ha
BOCMUTaHME B CEMbIO, UM CO3JaHHAA CAMOCTOATENbHO, CO 3HAUUTENbHON NPUBA3AHHOCTBIO MeXAY
noabMU, COCTOALLAA U3 B3POCNOro(-bix) u/nnn pebeHka (getein), npy STOM B3POC/bINA(-ble)
NCNONHAET(-0T) 06A3aHHOCTN poamTensa/onekyHa ansa pebeHka (geten), faxe eciv YeNOBEK KUBET
BHe JoMma.

UneH cembu: pogutenb, AeayluKka, 6abylika, cectpa, 6pat, TeTa, 4AAM U T. 4., KOTOopble ABNATCA
61ONOrMYeCKUMM, MPUEMHBIMWU/NHBIM 0OPA30M NPUHSBLLME AETEN Ha BOCNUTaHWE, U KOTOpble
BKNaAblBalOTCA B 3a00TYy 0 pebeHKe/MOIOA0M YenoBeKe.

CeMbsA 13 O4HOrO YeNoBeKa: YacTo ncnonb3yemas ¢pasa Ana onncaHusa pebeHka, KOTopbIi
nony4aeT NPaBo Ha BKOYeHne B nporpammy Medicaid nocpeacTBom NCrnosib3oBaHnA
yCTaHOBJIEHHbIX 3aKOHOM MpaBwi And onpegeneHHbiX 1L, Hy>KAaloLWwnxca B MeNLMHCKON MOMOLLU.
OTK NpaBua NO3BONAIOT NCMOJIb30BaTb METOAOJIONMNI0 COCTaBNeHUA blogxeTa ansa obecneveHusa
COOTBETCTBMA AeTen Kputepuam BkntoueHma B Medicaid B KauecTBe «CeMby U3 OQHOrO YenoBeKa»,
NCNonb3yA COOCTBEHHDIN foX0o4 pebeHKa 1 He yUnTbiBasA JOXOA POAUTENEN.

102 EcTtb Bonpocbi? Mo3BoHnTe B Cy>kOy NoaaepKm y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpV BO3HNKHOBEHM KPU3CHOI CUTYaLIMK, CBA3AHHOM C NCXMYECKM 300POBbEM WA 3110YNOTPEOEHEM
aNKOroMEM UM HAPKOTVKAMM HaXXMUTE «8).
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CemeliHbIN apBOKaT-NapTHeP: cepTndunumpoBaHHbii OMH cneumannct no napTHePCKOW NoAAepKKe.

Mepsbin 3nnsop ncuxosa (First Episode Psychosis, FEP): yuactHuku ¢ FEP — 310 nuua, y KOTopbix
NPOABNATCA MCUXOTUYECKME CUMMITOMbI, CBUAETENbCTBYIOWME O HEAABHO BO3HUKLLEN WIN30PpEHN.
FEP obbluHO BO3HUMKaeT y niogei B Bo3pacTe oT 16 go 35 net. FEP BkntoyaeT nuy, y KOTopbix
NCUXOTUYECKME CUMMNTOMbI BO3HUKIIW B TeyeHne npeablayLwmx oByX net, KoTopble No-npexkHemy
HY>K[al0TCA B yC/Iyrax ncMxmaTpa, Ny KOTopbiX YCTaHOBJIEH AMarHo3 wn3odpeHnn,
wn3oadpeKTUBHOIro PacCTPONCTBA, WN30PPeHNGOPMHOro PacCcTPONCTBA, MCUXOTUYECKOTO
pacCTpONCTBa, He onpeaeneHHOro B apyrux pyopukax (DSM-1V), nnu gpyroro yTouHeHHoro/
HeYTOUYHEHHOIO PACCTPOMNCTBA WN30PPEHNYECKOTO CNEKTPa N APYTrMX NCUXOTUYECKMX PACCTPONCTB
(DSM-5). OnpegeneHune FEP He BkntouaeT nuu, y KOTOPbIX NCUXOTUYECKME CUMNTOMbI CBA3aHbI,
rMaBHbIM 06PA30M, C PAaCCTPONCTBOM HACTPOEHUA UK YNOTPEONEeHNEM NCUXOAKTVBHbIX BELLECTB.

Ha6op gaHHbix n uHpopmauum o6 aspPpekTNBHOCTU 3apaBooxpaHeHns (Healthcare
Effectiveness Data and Information Set, HEDIS): Habop noka3atenen 3¢pdekTnBHOCTH,
MCMNONb3YEMbIX B UHAYCTPUM PETYINPYEMOTO MEANLIMHCKOTO 06CY»KMBaHUSA, pa3paboTaHHbIN 1
noaaepXusaembii HaunoHanbHbIM KOoMUTETOM No obecneveHnio kavectsa (National Committee for
Quality Assurance, NCQA).

YnpaBneHune meauLnHCKON NOMOLLbIO Ha AOMY B pamKax nporpammbl Health Home: Health
Home — 310 mogenb ynpaBneHua MeguLUHCKUM 06Cy>KMBaHUEM ANA UL, BKITIOYEHHbIX

B nporpammy Medicaid, ¢ KOMNAEKCHbIMW AANTENbHBIMU MEAULIMHCKAMY NOTPEOHOCTAMM U/ Ui
noTpebHOCTAMM B 0651aCTN NCUXMYECKOTO 340p0BbA. MeHeaKepbl N0 06CNY>KMBaHNIO NPOrpaMMbl
Health Home o6ecneunBatoT NMYHOCTHO-OPUEHTUPOBAHHOE, KOMMJIEKCHOE YNpaBfieHne
MeAULNHCKAM 06CnyXnBaHnem B 06nacty GM3nNYeckoro 1 NCUXMYECKOro 340POBbA, yNpaBneHme
MeAVLMHCKM 0OCNyXBaHMEM B MePEXOAHOM Nepunoe, a Takxke 06l eCTBEHHYIO 1 COLMANbHYIO
noafepXKy AnA ynydweHnsa pesynbraTtoBs JIeYeHna y4acTHMKOB nporpammbl Medicaid ¢
XPOHNYECKNMY 3a60/1€BaHNAMM C BbICOKMMM PACXOAaMM U BbICOKMMU NOTPEBHOCTAMM.

B anpene 2016 r. wrat New York nonyuun paspelueHne CMS Ha paclumpeHuve n agantaumio mogenu
Health Home ana o6cnyxunBaHna geten B Bo3pacte go 21 roga, HaumHas c oceHn 2016 r. Kak
onpepeneHo 1 NpefycMoTpeHo nnaHoMm wrata Medicaid, ynpaBneHue o6cnyxnBaHnem no
nporpamme Health Home BkntoyaeT WwecTb OCHOBHbIX GYHKUMIA 1 NpefocTaBneHe HeobXoanMbIX
nnaHoB o6cnyXunBaHma B pamkax HCBS. 3Tu wecTb 0CHOBHbIX GYHKLMWIA BKOYALOT:

¢ KOMMNEKCHOEe ynpaBneHune O6Cﬂy>KI/IBaHI/IeM;

¢ KoopaunHauwnA O6Cﬂy)KI/IBaHI/IFI nykKpenneHme 300poBbA,

® KOMMJ1IEKCHOE O6Cﬂy)KVIBaHI/Ie B nepexongu?l nepwuoa,

¢ nogaepxKa y4yaCtHMKa n cemMmbi;

¢ HanpaBneHMe B O6I.L|,€CTBeHHbIe OopraHn3saumn n counanbHyIo NOAAEPXKKY;

®* ncnosib3oBaHmMe I/IH(I)OpMaLI,I/IOHHbIX TEXHONOrMn B obnactn 34PaBOOXpPaHEHNA ONA CBA3N yCnyr

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 103
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM
aNKOrO/IEM UM HAPKOTVIKAMM HaXXMUTE «8»).
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Bce petn, nonyvatowme obcnyxmsaHme no nporpamme HCBS, nmeloT npaBo Ha nonyyeHne
MeauLUMHCKOW nomoLym no nporpamme Health Home B cooTBeTcTBMM C NONPaBKOM K

ncknoveHuo 1115 MRT, B gononHeHne K geTam, MMeloLw MM NpaBo Ha yyacTue B nporpamme Health
Home no nnany wrata Medicaid. B oTHOwWeHWN geTen, KOTOpble OTKa3blBaKOTCA OT y4acTuA B
nporpammax Health Homes, lNnaH nnn ynonHoMouyeHHoe WTaToM yupexaeHue ana geten,
BKOYeHHbIX B FFS, npoBeayT oueHKy B pamkax HCBS, pa3paboTtatoT nnaH o6cnyxkusaHus (plan of
care, POC) n 6ygyT ocyliecTBnATb NOCTOAHHbI MOHUTOPUHT BbinosiHeHua POC.

JomalluHune ycnoBusa uam ycnoBus obiecTBeHHOro yupexaeHuna: o6CTaHoBKa, B KOTOPOW
pebeHOK B OCHOBHOM NPOXMBAET WU NPOBOAUT BPEMA, €C/IN 3TO He HONbHNYHOE yupexaeHune
CEeCTPUHCKOro yxofa, yupexxaeHue npomexyTtouHoro yxoaa (Intermediate Care Facility, ICF) nnu
ncuxmaTpuyeckoe yupexaeHume ceCTpuHcKoro yxoga. lpumeyaHue. 31o otnmyaetca ot HCBS.
Ycnyru nnaHa wrata, BKAyaa ycnyru Hosoro OLP EPSDT m ycnyru no peabunutaymm, a Takxe
yCNyrn KNvHUKK, He AOSTKHbI COOTBETCTBOBaTb npasuny ycnosun HCBS, 42 CFR 441.301 1 530.

Knaccnpmuympyembie ctauioHapHble YCIOBUA: YPOBHN 00CNTYKMBAHNA C KOMMEHCUPYEMbIM
Medicaid KpyrnocyTouHbiM 06cny»kmBaHnem, kotopble wraT New York knaccnduumpyeT Kak
CTauMoHapHoe, BKJoYasn, NOMMMO NPOoYero, NCMXnaTpruyeckmne ctaumoHapHble yupexxaeHua ana
OCTPbIX COCTOAHUI, MCUXNATPUYECKNE YUpeXAEHNA, MPefoCcTaBnAloLwWme YCnyr fIeyeHms ¢
npoxusaHunem (Residential Treatment Facilities, RTF) n ycnyru no peabunutaumm c npo>kmeaHnem
ana monogexu (Residential Rehabilitation Services for Youth, RRSY) npn xummnuyeckon 3aBucumocTu.

YpoBeHb 06cnyKnBaHNA ANA CNeunannsnpoBaHHbIX YYpeXXAeHWIA MO JIeYEHUIO aNnKoroibHOM
n HapkoTnueckon 3aBucumoctm (Level of Care for Alcohol and Drug Treatment Referral,
LOCADTR): LOCADTR npegctaBnaeT cobom KNMHNYECKNI MHCTPYMEHT ana onpegenenus LOC,

C MOMOLLbIO KOTOPOrO NPOBOAUTCA OLleHKA MHTEHCMBHOCTM 1 NOTPeObHOCTM B ycnyrax ana nuy ¢ SUD;
pa3pabatbiBaeTca 1, npu HeobxoaumocTu, obHoBnAeTcA ynpasneHnem OASAS. OH fonxeH
MCNONb30BaTbCA MNPU MPUHATUN BCEX NePBOHAYaNIbHbIX 1 TEKYLLNX peLleHNI No onpeaeneHunto

LOC B wrate New York. lononHutenbHaa nHpopmaunsa npuseaeHa Ha Beb-cante:
https://oasas.ny.gov/treatment.

JInueH3MpPOBaHHbIN NPaKTUKYOWMWIA CNEeLMannucT no nevyeHutro 3abonesaHui (Licensed
Practitioner of the Healing Arts, LPHA): nHansuayanbHbIn cneumnanuct, MMeoLwmnm nUeH3nio,
NPaKTUKYIOLWNIA B paMKax CBOEN NMNLEH3UM, BbIAAHHOW LITAaTOM, B TOM YUMcC/e: Bpay, NcuxmaTp,
NNLEH3MPOBaHHbIN MNCMX0AHANUTUK, 3aperncTpMpoBaHHan npodeccnoHanbHasa MeacecTpa,
NPaKTUKyoLWana MeacecTpa, cneurann3npoBaHHan KNIMHNYeCKasa MefacecTpa, MMUeH3MpOBaHHbIN
KIMHUYECKU coumnanbHbiii paboTHuK (Licensed Clinical Social Worker, LCSW), nMueH3npoBaHHbIN
ncrMxoTepaneBT No Bonpocam 6paka 1 ceMbi, MMLEH3MPOBAHHbIV KOHCYNIBTAHT MO NCUXNYECKOMY
310POBbIO, INLEH3UPOBAHHDbIN NCUXONOT, NNLEH3MPOBaHHbIV COLManbHbIN paboTHUK (Licensed
Master Social Worker, LMSW) n nomowHnK Bpaya. JInueH3npoBaHHbIN CNeunannucTt Hecet
OTBETCTBEHHOCTb 3a 0becneyeHrie COOTBETCTBMA YCTAaHOBJIEHHOIO ANarHo3a, pekoMeHgauunm,
HanpaBneHuns, HabnaeHNA U/ nn NPegoCTaBNAEMON MeQULNHCKON NOMOLLM KOMMETEHLNN X
NPaKTUKN 1 AeCTBYIOLEro 3akoHoAaTenbCTBa LWTaTa.

104 Ectb Bonpocbi? Mo3BoHuTe B Cy>k6y NoaaepKu y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpV BO3HNKHOBEHM KPU3CHOI CUTYaLIMK, CBA3AHHOM C NCXMYECKM 300POBbEM WA 3110YNOTPEOEHEM
aNKOroMEM UM HAPKOTVKAMM HaXXMUTE «8).
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MecTHbIN oTAaen coynanbHoro o6ecnevyenns (Local Department of Social Services, LDSS):

B KaxfoM okpyre nmeetca LDSS, KoTopbii npefocTaBnAeT unuv ynpasniseT NosSIHbIM CNeKTPOMm
bVHaHCUpyeMbIX rocygapCcTBOM COLMANbHbIX YCIYT 1 MPOrpaMm AeHeXXHoW nomolyun. B ew York atu
oTAeNbl Ha3blBAOTCA AOMNHUCTPaLMeEN No YenoBeyeckM pecypcam 1 YrnpasieHnem no oneke

1 NONeYnTenbCTBY.

YnpaBnaemasa Medicaid opraHnsauyusa megauuunHckoro oocnyxnsaHua (Medicaid Managed
Care Organization, MMCO): MCO, ceptuédunumpoBaHHble wtatom New York gnsa ynpasneHua
obcnyxuBaHnem B 06nacTu 3gpaBooxpaHeHna n cnyx6bl BH gna 6eHedunumapos Medicaid, koTopble
He COOTBETCTBYIOT Kputepmam yyactua B Medicare. MMCO Tak»e BKIOYAIOT NaHbl 4NA nuu,
nHnumposaHHbix BUY, c ocobbimn notpebHocTamm (HIV SNP, HIV Special Needs Plans).

OeTn c ocnabneHHbIM 340poBbeM: YpaBeHve No nporpammamM MeanumnMHCKOro CTpaxoBaHmsA
wTraTta New York (Office of Health Insurance Programs, OHIP) nctopunueckn onpegenano geteun c
0ocnabneHHbIM 310POBbEM KaK AETEN C XPOHNYECKUM NPUBOAALLUM K TAXENON HETPYLOCNOCOOHOCTM
3aboneBaHvem unm 3aboneBaHNAMM, KOTOPbIE MOTYT ObITb UM MOTYT He 6bITb rOCMUTANN3NPOBaHbI
NNV NOMeLLeHbI B crieynanbHoe neyebHoe yupexaeHne n COOTBETCTBOBATb OAHOMY WS HECKOSIbKM
N3 CNeayoLNX KPUTEPUEB: ABNAIOTCA TEXHUYECKM 3aBUCUMbIMUX ANA NOAAEPKAHNA QYHKLNN XKN3HN
NNK 300POBbA; TPEOYIOT CNOXKHOTO peXXrMMa NPUMEHEHNA IeKapCTBEHHbIX NPENapaToB Uu
MeaNLNHCKMNX BMELLATeNbCTB ANA NogaepKaHua nm ynyuylleHnsa CBOero COCTOAHNA 340POBbA; UK
HY>[al0TCA B NOCTOAHHOM OLeHKe U BMeLlaTenbCcTBe ANA NpefoTBpaLleHnsa cepbe3Horo
YXYALIEHNA NX COCTOAHMUA 300POBbA U MeQULMHCKUX OCNTOXHEHWUI, KOTOPble CTaBAT NOJ, Yrpo3y 1x
XW3Hb, 30POBbE NN Pa3BUTUE.

XpoHuuyeckne NpUBOASLLME K TAXKENOoN HETPYAOCNOCOOHOCTM COCTOSIHUSA BKITIOUAIOT, Cpeaivi MPOUnX:
6pOoHXONEroYHyio AnCnasmnio, LepebpanbHblii Mapanny, BPOXKAEHHbIN NOPOK cepaua,
MUKpouedanuio, NeroYHyio rmnepTeH3NIo 1 MblleyHyto AncTpoduio. Bce nnaHbl MeguLMHCKOro
CTpaxoBaHuA anA noboro pebeHka ¢ ocnabneHHbiM 3gopoBbeM (Medically Fragile Child, MFC)
[ONIXKHbl COOTBETCTBOBATH TpeboBaHusim MFC.

MonynAauua c yposHem o6cnyxunsauus (LOC) «<naymneHT c ocnabneHHbIM 30poBbeM: pebeHOK
B BO3pacTe Ao 21 roga c AJOKYMEHTalbHO NOATBEPXAEHHOWN NHBANIMAHOCTbIO B COOTBETCTBUM

C NpoToKonammn gemoHcTpaumn wrata. LPHA, KoTopblin MMeeT BO3MOXXHOCTb YyCTaHOB/IEHNA AnarHo3a
B pamKax CBOeW NPakTUKN B COOTBETCTBUM C 3aKOHOAATEIbCTBOM LUTaTa, MMCbMEHHO onpeaenus, 4to
pebeHoK, B oTcyTcTBMEe HCBS, noaBepraetca pucKy nomelleHra B cneuunanbHoe neyebHoe
yupexgeHue. LPHA npeactaBunn NNCbMEHHYI0 KIMHNYECKYIO JOKYMEHTaLMIo B NOAAEPXKKY Takoro
onpegneneHus. PebeHoK npoLuen oyHoe obcneaoBaHme, v 6bII0 YCTaHOBNEHO, YTO OH COOTBETCTBYET
KpUTeprAM NOMeLLeHNA B CTaLMOHAP UK YUpeXXaeHne CeCTPUHCKOro yxoaa. PebeHoK nmeeT npaBo Ha
nonyuenwne ycnyr LOC HCBS, skntouas ycnyru CFCO, npu ycnosun cobniopeHnsa tpebosaHnin CFCO.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHNKOB no TenedoHy: 1-800-493-4647, TTY 711 105
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM
aNKOrO/IEM UM HAPKOTVIKAMM HaXXMUTE «8»).
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MeaviunHCcKaa Heob6xoaMMOCTb: 3aKOH WTaTa New York onpegenaeT «MeauUMHCKYIo,
CTOMATOJIOrNYECKYIO 1 IeyebHY0 MOMOLLb, YCIYT U pacxofHble MaTepuranbl, Heobxoaumblie No
MeLVLMHCKAM NOKa3aHuAM» B nporpamme Medicaid Kak «Heobxoanmble AnA NpefoTBpaLLeHns,
ANArHOCTUKIN, KOPPEKLNN NN Ie4eHUA COCTOAHUI Y YesloBeKa, KOTOPbIe Bbi3blBAOT OCTPble
CTpagaHuA, NpeacTaBnAloT Yrpo3y ANA XU3HW, TPUBOJAT K 60M1€3HN NN HE[OMOTaHWI0, HapyLIAloT
CNOCOBHOCTb TaKOro YeNoBeKa K HOPManbHOW KU3HEeAEATENBbHOCTU U YTPOXKaloT Pa3BUTUIO
HEKOTOPbIX 3HAUUTENbHbIX GUINYECKNX NN MCUXNYECKMX AedeKTOB, KOTOpble NPefoCTaBAATCA
COOTBETCTBYIOLLEMY KPpUTEPUAM NULY B COOTBETCTBMU C 3aKOHOAATEIbCTBOM LUTaTa» (3aKOH LWTaTa
New York o coumanbHbIx cny»xbax, § 365-a).

3aKOoH 0 paBHOMpPaBUY B OTHOLUIEHUN NCUXNUYECKNX 60/IbHbIX N HENMPEeAB3ATOCTV B OTHOLLEHUN
nuy c 3asucumocTtbio (Mental Health Parity and Addiction Equity Act, MHPAEA) *: 3aKkoH o
PaBHOMNPABUN B OTHOLIEHNWN MCUXMNYECKMX OONbHbBIX U HEMPEAB3ATOCTY B OTHOLEHUM NNLL C
3aBucumocTblo Mona YanctoyHa u MNMuta JomeHunun 2008 r. (MHPAEA) npeactaBnaet cobon
benepanbHbIf 3aKOH, KOTOPbIN B LIe/IOM 3anpeLyaeT rpynnoBble MiaaHbl MEANLUHCKOrO CTPaxoBaHMA
N NONNCbI MEANLMHCKOIO CTPAaxOBaHWA, NPeACTaBNAAOLWME NIbroTbl A1A NALUNEHTOB C NCUXNYECKNMU
3aboneBaHnamu nnm SUD, KoTopble HaknagblBaloT MeHee 6naronpuAaTHbIE OrpaHMYeHNs Ha 3TN
NbroTbl, YeM Ha NbroTbl MeAMLNHCKOTO/XUpypruyeckoro xapakrepa. B mapte 2016 r. CMS
onybnnKoBan OKOHYaTeNbHOE NPAaBWIO, KacatoLeeca NPUMEHEHMA ONpeaeneHHbIX TpeboBaHW,
n3noxeHHbix B MHPAEA, K nokpbituto, npeanaraemomy MMCO, anbTepHaTUBHBbIMW MaaHaMuy brot
Medicaid n nporpammamu megunuUMHCKOro ctpaxoBaHua geten. https://www.gpo.gov/fdsys/pkg/
FR-2016-03-30/pdf/2016-06876.pdf
* https://www.cms.gov/CCIlIO/Programs-and-Initiatives/Other-Insurance-Protections/
mhpaea_factsheet.html

EctrecTBeHHana nogpepKKa: eCTeCTBEHHaA NoAAepKKa — 3TO MHAUBKAYaNbHble 1 HeobuLanbHble
pecypcbl, K KOTOPbIM CEMbA/NNLO, OCYLLECTBAIOLLEE YXO4, MOXET NONYYnUTb JOCTYM, HE3aBUCUMO OT
odurUmManbHbIX YCNyr. Ta NOAAEPKKA ABNAETCA BaXKHbIM MICTOYHUKOM KYJIbTYPHO 3HAaYMMOW
3MOLIMOHaNbHOW NOAAEPKKN N APY>KECKUX OTHOLLIEHWUI C AeTbMM 1 ceMbAMN. EcTecTBeHHan
nopaeprkka MoXeT ObITb KPaTKOCPOUYHOW U JONTOCPOYHOW U, KaK NPaBmIo, MOCTOAHHOW U
[OCTynHOM Ana pebeHKa 1 ero cembu/nvua, OCyLeCcTBAAOLWEro yxof, Mocie OKOHYaHuA
npepocTaBneHna opuumnanbHbix ycnyr. ECctectBeHHaA nogaepkka MoxkeT 6biTb OKa3aHa, MOMUMO
npoyero, YieHaMn cembi, Apy3bAMU, COCEAAMU, CBALLEHHOCYXXUTENAMN U OPYTMMM 3HAKOMbIMUA.

106 EcTtb Bonpocbi? Mo3BoHuTe B Cy>k6y NoaaepKm y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem
aIKOroNeM WM HAPKOTHKAMU HaXMITE «8»).
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HemeanUNHCKNN NNLLEH3MPOBaHHbIN CNELMANNCT N0 OXPaHe NCUXNYECKoro 340poBbA
(Non-Physician Licensed Behavioral Health Professional, NP-LBHP): NP-LBHP skntouatoT nuu,
NMEIOLLNX JINLEH3MIO N CNOCOOHbBIX 3aHMMATbCA HE3aBUCUMO NPAKTMKOWN, AN1A KOTOPbIX BO3MELLeHMe
paspeLleHo B COOTBETCTBUN C pa3geniom «[pyrne nmueH3npoBaHHbIe NPaKTUKYoLWme cneumnanmcTbl»
nnaHa wraTta Medicaid. HemegnumHckne NP-LBHP BkntouatoT: nnMueH3npoBaHHbIX NCUXOAHANTNTUKOB,
LCSW, nnueH3npoBaHHbIX NCUXOTEPaNeBTOB Mo Bonpocam 6paka 1 cemb U NMNLEH3NPOBAHHbIX
KOHCY/IbTaHTOB MO ncuxunyeckomy 300poBbto. NP-LBHP Take BK/oUyaloT cnegyowmx iy, MMeoLwmx
NNLEH3MIO Ha NPAKTUKY Nog HabnoaeHnem nnm pykosoactsom LCSW, niueH3npoBaHHOro
ncmxonora nnu ncuxmatpa: LMSW. MNMpumeuanue: Ncrnxuatpobl, TMLEH3MPOBAHHbIE MOMOLLHNKN
Bpayen, NMUEH3NPOBaHHbIe Bpauu, MCUXONOT U NNLEH3MPOBAaHHbIE MPaKTUKYyoLWme MeacecTpbl
ABNAIOTCA NMLEH3MPOBAaHHbIMW NPAKTUKYIOLWNMK crneynannctamm, Ho He oTHocATcA K NP-LBHP.

OTaen no oKasaHuIo YCyr Jie4HeHUA N NOAAEPXKKN NNL, C aJIKOroIbHON N HAPKOTUYECKON
3aBucumoctblo (OASAS): https://oasas.ny.gov/

YnpaBneHue coymanbHbix cnyx6 ana cembu n geten (Office of Children and Family Services,
OCFS):http://ocfs.ny.gov/main/

YnpaBneHune no Bonpocam ncuxmyeckoro spoposbs (OMH):
https://www.omh.ny.gov/omhweb/about/

YnpasneHue no genam nuvuy c UHBaNUAHOCTbIO BCNieACTBME HapyweHui pa3sutua (Office for
People with Developmental Disabilities, OPWDD): https://www.opwdd.ny.gov

JINUHOCTHO-OpMEHTUPOBaHHAA MOMOLLb: YCYT, OPUEHTMPOBAHHbIE Ha CEMbIO, HanpaBnAlLWme
MoJiofieXb, OTparkatoLme Lenn pebeHka n cembm 1 nogyepKmBatoLme obLme Noaxoabl K NPUHATA0
peLleHniA, KOTopble PacINPAIOT BO3MOXHOCTU cemell, obecrneyrBaloT BbIGOP 1 CcBOAAT
CTUrMaTM3aLmMIO K MUHUMYMY. YCIYT BOMKHbI ObITb pa3paboTaHbl Takum 06pa3om, 4tobbl
ONTUMaNbHO NeYnTb 3aboneBaHmnsA, ynyyluaTb KIMHUYECKME N MCUXOCOLManbHbIe UCXOAbI, a TaKKe
yaenaTb 0co60e BHYMaHMe XOpOoLLIeMy CaMoUyBCTBUIO, 06LeMy 61aroCOCTOSHNIO CEMbU U MOSTHOMY
BOB/EYEHUNIO pebeHKa B »KN3Hb 06LLecTBa.

Mnan: MMCO.

MnaH meguumHckoro o6cnyxuBaHus (Plan of Care, POC): ncbMeHHbIN NiaH, KOTopbli
ONUCbIBAET TUIM, YPOBEHb U MPOAOIIKUTENBHOCTb YCNYT U 06CNYKMBaHNA, HEOOXOANMBIX AN1A NeYeHuA
yCTaHOBNEHHbIX NOTPebHOCTEN feTel/MONOAbIX N0AEN.

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM y4acTHKOB no TenedoHy: 1-800-493-4647, TTY 711 107
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM
aNKOrO/IEM UM HAPKOTVIKAMM HaXXMUTE «8»).

CopepxaHne


https://oasas.ny.gov/
http://ocfs.ny.gov/main/
https://www.omh.ny.gov/omhweb/about/
https://www.opwdd.ny.gov
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MpodunnakTnueckoe meanLMHCKoe o6cnyKnBaHue: yxo v yciyri, okasbiBaemble s
npepoTBpalleHns 3abonesaHunsa/6onesHm n/unm ee nocneactsni. CywectsyeT TPU YPOBHSA
NpodMNaKTNYECKON MOMOLLW: MePBUYHAA, HAaNPUMeEP, UMMYHU3aL/A, HanpaB/ieHHasA Ha
npodunakTnky 3aboneBaHnin; BTOPUYHadA, HaNnpumep, NPorpaMmMbl CKPUHUHra 3aboneBaHunn,
HanpaBfeHHble Ha UX PaHHee BbIABNEHME; U TPETUYHAA, Hanpumep, nsnoTepanua, HanpasieHHasA
Ha BOCCTaHOBNEeHME GYHKLMM NOCNE HacTynneHna 3abonesaHnsa. OObIYHO TePMUMH
«nNpodunakTNyecKasa NoMOLLb» NCNONb3yeTca And 0603HaueHA NPOrpamm NPOPUNAKTUKN 1
paHHero BbIABEHWUA, @ He NPOrpaMm fieueHus.

CornauweHve ¢ NOCTaBWMKOM MeAULIMHCKUX YCAYT: /110601 MMCbMEHHbIV oroBop Mexay MNnaHom
M Y4aCTBYIOLWMM NOCTABLYMKOM YC/YT O MPefoCTaBleHn MEAULMHCKOTO OOCNY>KMBAHUS U/ yCiyr
y4YaCTHMKAM MaHa.

OpveHTUpPOBaHHbIN Ha BbI3A0POBIEHNE: YCYT JOMXKHbI MPefoCTaBAATbCA Ha OCHOBE NPUHLNNA,
COrNacHO KOTOPOMY BCe N0AM MOTYT BbI3AOPOBETb NOC/IEe NCUXMYECKMX 3aboneBaHun u/mnu SUD.

B uacTtHOCTW, ycnyrv HanpaBneHbl Ha MOAAEPXKKY NPUOBPETEHNA XKN3HEHHBIX, NPOPECCMOHANBHbBIX

N COLManbHbIX HABLIKOB M NPeAaratoTca B JOMALIHNX YCIIOBUAX U MO MECTY XKUTeNIbCTBa, YTO BCenAeT
Hagexay 1 Noby>KaaeT KaXkAoro YenoBeka NCKaTb CBOWM COOCTBEHHDIN NMYTb K BbI3AOPOBEHNIO.

KoHcopuunym pernoHanbHoro nnaHnposaHus (Regional Planning Consortium, RPC): PernoHanbHbIn
KOHCOpLMYM NO NIaHUPOBAHMIO NCUXNYECKOTO 340PO0BbA, KOTOPbIN COCTOUT U3 MECTHOIO OpraHa BfacTu
B KaXK[IOM pervioHe, npefcTaButenen cny»0 oxpaHbl ICUXMYECKOro 300POBbA U PaCcCTPONCTB, CBA3AHHbBIX
C ynoTpebneHrem NCX0aKTMBHbIX BELLECTB, CUCTEMbI COLMANbHOMo obecneyeHna aeTen, NnapTHepoB.,
cemen, nporpammbl Health Homes n MCO. RPC paboTtaeT B TeCHOM COTPYAHMUYECTBE C yUpexaeHAaMM
LWTaTa, YToObl PYKOBOAUTL NOIUTUKON B OTHOLLEHNM YNPABAAEMOro MeAULIMHCKOTO O6CTYKMBaHUA
Medicaid B pervoHe, peLaTtb Npobnembl, CBA3aHHbIE C MPeAOCTaBNEHEM PErMOHANbHbIX YCNYT, 1
peKkomMeHZoBaTb TeMbl 00yUYeHUA A1 NOCTABLYNKOB MEAVNLMHCKUX YCIYT.

YcTonmumBoCTb: npnHUKMN, CorfiaCcHO KOToOpomy ,D,eTl/I/MOJ'IO,El,bIe aoan o6na,u,a+0T KayecTBamMu,
KOTOpble€ NOBbIWAOT X YPOBEHb OCBEAOMJTEHHOCTH I/I/VIJ'II/I KOTOpPbl€ MOXHO YKPENnTb, yTOObI
nomMoYb Nm pa3o6paTbcs| cnocneacTtBMAMM He6ﬂaFOI'IpI/IFITHbIX CoOObITUI NN TpaBM 1 MOMOYb UM
CNpaBUTbCA, BbIP)KUTb 1 aXe ﬂO6VITbCFI 6narononyqvm B »KN3HN.

Cepbe3Hoe s3moLuoHanbHoe HapylweHue (Serious Emotional Disturbance, SED): BbigeneHHbin
AMarHo3 ncmMxmyeckoro 3aboneBaHUA B COOTBETCTBUM C NOC/IeAHUM M3gaHneM QnarHoCcTuyeckoro u
CTaTUCTUYECKOrO PYKOBOACTBA NO Ncnxmyecknm pacctponcream (Diagnostic and Statistical Manual
of Mental Disorders, DSM) ana pebeHka nnv nogpocTKa, KOTOPbIN UCNbITbiBaN GYHKUMOHANbHbIE
OrpaHnyeHnA n3-3a SMOLNOHANbHbIX HAPYLUEHWIA B TeYeHne nocnegHux 12 mecaues Ha NOCTOAHHOM
nnu nepuognyeckon ocHose. OYyHKLNOHaNbHbIe OrpaHNYeHNA [OMKHbI 6bITb YMEpPEHHbIMN NO
KpalriHeln mepe B ABYX 13 clnegyoLmx obnacten nnm cepbesHbiMy MO KpaiHen Mepe B OAHOM 13
cnegylowmx obnacTei:

108 EcTtb Bonpocbi? Mo3soHuTe B Cy>k6y NoaaepKM y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpW BO3HUKHOBEHMI KPU3VICHOM CUTYaLWI, CBA3AHHOMN C NCUXUYECKM 3A0POBbEM VA 310yNOTpebaeHem
aIKOroNeM WM HAPKOTHKAMU HaXMITE «8»).

CopepxaHne
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CnocobHOCTb 3a60TNTbCA 0 cebe (HanpuMep, TMYHAA TMrMeHa; NoyYaTb U eCTb NULLY;
oneBaTbCs; n3beratb TPaBM); UK

CemelHasA Xm13Hb (Hanpumep, CNOCOBHOCTb XXNTb B CEMbE N CEMENHON Ccpefie; OTHOLLEHNA
C POAUTENAMW VAN NPUEMHBIMW POAUTENAMU, BPaTbAMN, CECTPAMU U APYTMI
pOoACTBEHHUKAaMW; NOBefeHNe B CeMeNHOM 06CTaHOBKe); UK

CoumanbHble OTHOLWEHWA (HanpuMep, YCTaHOBMIEHME 1 NogaepKaHue Apy>KeCKUX OTHOLLEHWU,
MEXJIMYHOCTHbIE OTHOLLEHWNA CO CBEPCTHMKAaMM, coceagammn 1 ApyrumMn B3pOCibiMU; cCoLnarnbHble
HaBblKM; COONIOAEHME COLManbHbIX HOPM; UTPa 1 HaZJ1eXalllee NCnosb3oBaHre cBOOOAHOTO
BpemMeHu); nnu

Camoperynauusa/caMmoKOHTPONb (Hanpumep, CNOCOOHOCTb YAePKMBAaTb BHUMAHMWE B TEUEHMe
[OCTATOUYHO A/INTENBHOMO Nepuoaa BpeMeHu ANs BbINOHEHWSA 3afa4, COOTBETCTBYIOLLMX
BO3pacTy; MOBEAEHYECKNI CAMOKOHTPOSIb; Hag/1exallmne CUCTEMbI CYXXAEHUI U LLEHHOCTEN;
CNOCOBHOCTb K MPUHATUNIO PELIEeHNIA); UK

Cnoco6bHOCTb K 06yueHuIo (Hanprmep, yCNeBAaeMOCTb B LLIKOJIE 1 MOCELLAeMOCTb; A3bIKOBble
HaBbIKM BOCMPUATUSA 1 Nepeaaun MHGOpMaLnn; OTHOWEHUSA C YUUTENAMN; MOBEAEHME B LUKOSIE).

YT106bI MMETb NPaBO Ha yyacTue B nporpamme Health Home B cBa3u ¢ SED, SED — 310 oTaenbHoe
KBanuduumpyowee ansa nporpammbl Health Home xpoHunyeckoe coctosHme, KOTopoe onpegensaeTca
Kak pebeHOK 1 NogpocTok (B Bo3pacTe Ao 21 roaa) ¢ BblAeNEHHbIM AMArHO30M NMCUXNYECKOTO
3aboneBaHua B cnegytowmx 15 kateropumax DSM cornacHo onpegeneHuto B nocnegHen sepcun DSM
NCUXNYECKNX PAcCTPONCTB M ncnbitbiBatowmii cnegytowime GyHKLUMOHaIbHbIe OrpaHMYeHNs N3-3a
3MOULMOHAaNbHbIX HAPYLLUEHWI B TeueHne nocnegHmx 12 mecaues (C AaTbl OLEeHKN) Ha MOCTOAHHON NAn
nepuoanYecKkom OCHoBe.

Keanuouumpytowme Kateropumn ncuxmyeckoro 3abonesaHna DSM:

PacCcTPONCTBa WN30PEHNYECKOrO CNEeKTPa WY Apyre NcMxoTuyeckne pacCcTporcTBa;
6vnonApHbIe 1 CBA3AHHbIE C HUMK PACcCTPONCTBA;

[enpeccrBHbIe PAacCTPONCTBA;

TPeBOXHble PaCcCTPONCTBA;

06CeCccBHO-KOMMNYNbCUBHbIE M CBA3aHHbIE C HMW PacCTPOWCTBa;

paccTporicTBa, 00yCNOB/IEHHbIE TPABMOW 1 CTPECCOM;

ANCCOLUMATUBHbIE PAacCTPOIICTBA;

pPacCcTponCTBa, NPOABNAIOLLEECA COMATUYECKUMM CUMNTOMAMM, U CBA3aHHbIE C HUMK
PacCTPONCTBa;

HapYLEeHNs KOPMIEHUS 1 MUTAHWSA;
reHaepHas gucdopus;

paCCTpOVICTBa counanbHOro noBeaeHmA, KOHTPONA NMNYNbCOB N MOBEAEHUNA]

Ectb Bonpocbi? [103BoHUMTE B CNy0y NOAAEP KM yUacTHKOB no TenedoHy: 1-800-493-4647, TTY 711 109
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM

aNIKOTONIEM MM HAPKOTUKAMU HAXKMUTE «8>).
CopepxaHne
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* PaccTpOKCTBA JIMYHOCTU;
* napadubHble pacCcTPONCTBA.

TpeboBaHuA GyHKLMOHANbHbIX OrpaHnyeHni B onpegeneHumn SED ana cootBeTcTBUA TpeboBaHMAM
nporpammbl Health Home — uto6b1 cooTBeTCTBOBaTL OnpeaeneHuto SED gna nporpammbl Health
Home, pebeHOK fomKeH NCNbITbiBaTb cneaytowme GyHKLUNOHaNbHbIe OrpaHNYeHns 13-3a
3MOLMOHaJIbHbIX HaPYLLUEHWI B TeueHne nocnegHux 12 mecaues (C AaTbl OLLeHKN) Ha MOCTOAHHOW NN
nepmoanyeckon OCHOBE:

* CnocobHOCTb 3a60TUTbCA O cebe (Hanpumep, IMYHAA FTUIMeHa; NONyYaTb U eCTb NULLY;
oaeBaTbCA; M3beratb TPaBM); UK

* CemeliHanA XM3Hb (HaNnpMMep, CNOCOBHOCTb XKNTb B CEMbE NN CEMENHON Cpefie; OTHOLIEHUSA C
poanTenaMn U NPUEMHbIMU poanTeNnaMm, bpaTbaAMK, CECTPAMN U APYTMMU POACTBEHHNKaMMU;
noBefdeHne B CEMeNHON 06CTaHOBKE); UIN

» CoumanbHble OTHOLWEHUA (HanpuMep, YCTaHOBNEHMeE 1 NogAep aHne ApYKeCKMX OTHOLLEHWIA,
MEXJIMYHOCTHbIE OTHOLLEHWNA CO CBEPCTHMKAMM, COCeAAMU N APYTVMMIN B3POC/bIMU, COLnarnbHble
HaBbIKW; cOONoAeHNe coLranbHbIX HOPM; Urpa 1 Hagnexallyee Ncnosnb3oBaHne CBOOOAHOIO
BpEeMeHu); nnn

» Camoperynauns/camoKoHTPONb (Hanpumep, CNOCOBHOCTb YAePKNBaATb BHUMaHUE B TeYeHne
AOCTaTOYHO ANNTENbHOIo Nepunoaa BpemMeHu AnA BbINOHEHNA 3a4ay, COOTBETCTBYIOLLNX
BO3pacTy; NOBeJeHYeCKNIN CAMOKOHTPOSb; Hafexallme CUCTeMbl CyXXOEHUW N LLeHHOCTen;
CNOCOBGHOCTb K MPUHATUIO PELLEHWNIA); NN

* CNocobHOCTb K o6yquvuo (Hanpmmep, ycneBaeMOCTb B LWWKOJIE N NOCeLWaeMOCTb, A3blIKOBbIE
HaBblK/ BOCNPUATNA U Nepefayn VIH(I)OpMaLl,I/II/I; OTHOWEHMA CyyntTenamm, noeeaeHne B LIJKOJ'Ie).

https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/
docs/4_29_2015_children_webinar.pdf (ctp. 16 n 17)

CornaweHuve o eguHcTtBeHHOM nauueHTe (Single Case Agreement, SCA): cornawieHvie mexgy
NOCTaBLMKOM, He 3aKntoumBLmm gorosop, 1 MMCO, B pamkax KOTOPOro NOCTaBLMKY BO3MeLLaeTCA
CTOMMOCTb 06CNY>KMBaHUA OAHOrO KOHKPETHOro pebeHKa.

JaTta Havana: fata, Korga [naH HavHeT npenocCTaBnATb MEANLUNHCKUNE YCNYTU, ONNCaHHbIE B
HacToAWeM JOKYMEHTE.

PaccTpoiicTBa, cBA3aHHbIe CO 3/10ynoTpe6neHnem ncnxoakTuBHbiMN BewecrBamu (SUD):
AnarHo3 SUD — 370 natonormnyeckasa Mogesnb NoBefeHUA, CBA3aHHaA C ynoTpebneHmnem Kakoro-nnbo
BewlecTBa. [JnarHo3 SUD ocHOBaH Ha KpuTtepusax, onpegeneHHbix B DSM, n moxeT NpuMeHATbCA KO
BCEM AeCATU K/laccaM leKapCTBEHHbIX MPenapaToB, BKIKOYaA: aNkorosb; MapuxyaHy;
ranniouMHOreHbl; NeTyyne pacTBOPUTENN; ONMONAbI; CefaTUBHbIE NpenapaTbl, CHOTBOPHbIE,
aHKCVONUTUKN; CTUMYNATOPbI; TabauHble nsgenna; n apyrue (Mnv Hen3BecTHble) BELLEeCTBa.

110 EcTtb Bonpocbi? Mo3BoHuTe B Cy>k6y NoaaepKm y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPY BO3HUKHOBEHUM KPU3VCHOW CUTYaL, CBA3AHHON C MCUXMYECKVM 3A0POBLEM UM 3110YNOTpebneHmem
anKoronem Unn HAPKOTUKaMU HAXKMUTE «8»).

CopepxaHne


https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/4_29_2015_children_webinar.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/4_29_2015_children_webinar.pdf
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O6yuarowmin cemeHbIN AOM: JOM, NPeAOCTaBAAEMbIN CneumanbHO 06yYeHHbIMN POgUTENAMU-
negaroramu, KOTopble obecneunBaoT O4HOBPEMEHHbIN MHAVBUAYANbHBIN Yxof He 6onee uem
yeTblpem aetam/noapoctkam ¢ SED B cemeliHOM 06CTaHOBKe.

Monogexb nepexoaHoro Bo3pacta (Transition Aged Youth, TAY): n1ua B Bo3pacTe go 23 net
nepexogAT BO B3POCNYIO CUCTEMY U3 JTIIOOON NNLEH3NPOBAHHOW, CepTUGULIMPOBAHHON NN
durHaHcupyemont OMH, OASAS nnu OCFS petckonm nporpamme. Cioia Takxe BXOAAT N1La B BO3pacTe
[0 23 net, KOTOpble nepexodaT 13 wKon koanuuum State Education 853 (oHM ynpaenaTca YyacTHbIMK
areHTCTBamMm 1 NPeAoCTaBAAIT AHEBHbIE NPOrpaMmbl U/ UM NPOrpamMmMbl C MPOXUBAHUEM ANA
YYaLMXCA C OrPaHNYEHHbIMY BO3MOXHOCTAMMN).

TpaBma: BNuseT Ha YyBCTBO 6e30nacHOCTH pebeHKa, CNOCOOHOCTb PerynmpoBaTb SMOLUN 1
CNOCOBHOCTb XOPOLIO OTHOCUTLCA K APYrUM NtoaaM. TpaBMa onpefenseTcs Kak BO34eNcTBue 0fHOro
TAXKENOro 3nn30A4a CTPecca UM MHOXECTBEHHbIX, XPOHUYECKUX U ANTUTENbHBIX TPAaBMUPYOLLNX
cobbITnIN y pebeHKa nnm NogpoCTKa, KOTOPbIe YACTO ABMAIOTCA MHBA3UBHLIMU Y MEXSTMYHOCTHBIMU
Nno CBOEN NpUpoae.

C yueTom TpaBMbl B aHaMHe3e: yCJyrv, NpeaocTaBsemble C yYeTOM TPaBMbl B aHaMHese,
OCHOBAHbI Ha MOHMMAHWW YA3BUMOCTEN UK NPOBOLUPYOLWNX GaKTOPOB, BO3AENCTBYIOWMNX HA
nepeXnBLINX TPaBMYy UL, KOTOpPble MOTYT YCYrybnaTbCca Npu CNONb30BaHUN TPAANLMOHHBIX
NOAXOAOB K NMPeAoCTaBAEHWNIO YCNYT, B CBA3M C YEM 3TU YCTYTV M IPOrpaMMbl MOTYT ObITb
MoanPULNPOBaHbI TaKUM 06pa3om, YTobbl NpefoCcTaBNATL 6onee rnyboKyo NnoaaepKKy 1 nsbexkatb
NMOBTOPHOW TpaBMaTun3aLmm. Bce nporpammbl Npu npuBaeyYeHnn nogen SomKHbI PYKOBOACTBOBATLCA
NpeAnoIoXeHNeM O TOM, YTO B UX XKU3HM UMenia MecTo TpaBma (SAMHSA, 2014).

MnaH neyeHWA: NaH IeYeHNA ONUCbIBAET COCTOAHME pebeHKa 1 ycyrin, KoTopble 6yayT Heobxoaumbl
[NA 3TOoro anmn3oga obcny»kmBaHuA, C NoAPO6HbIM ONMCAaHEM NPAKTUYECKUX NOAXOA0B, KOTOpbIe
LOJIKHbI ObITb MCNONb30BaHbI, OXKUAAEMOTO pe3ynbTaTa Y OXKUAAEMON NPOAOCIKUTENBHOCTY NIeYeHNA
ANA KaXX4O0ro NocTaBLiyKa MeanUMHCKNX ycnyr. [NnaH neyeHna JOMKeEH YUNTbIBaTb KYNbTYypPHble
0CO6EHHOCTN, MMEBLLME MECTO TPaBMbl 1 ObITb IMYHOCTHO-OPUEHTMPOBAHHDBIM.

AreHTCTBO O6GPOBONIBHOIO NaTpoHaXkHoro yxopa (Voluntary Foster Care Agency, VFCA):
areHTCTBO MAaTPOHAXKHOIO YXO[a HeceT OTBETCTBEHHOCTb 3a BPEMEHHOe CofiepKaHme 1 yxo[ 3a
LAETbMW/MONOAbIMU NIOAbMU, MOMELLEHHBIMM HA MATPOHAXKHOE BOCMMTaHUe MO0 No peLLeHnto cyaa
(MpYHYgMTENbHO), NGO NO XKeNaHUIo UX PoAUTENEN BPEMEHHO ColepXKaTb TaKUX AeTel 3a Npefenamm
foma (BobpoBonbHo). Mo coctoaHmo Ha aekabpb 2016 r. B wrtate New York pabotano 93 VFCA.

Ectb Bonpocbi? [103BoHUTE B Cy0y NofAep KM yUacTHUKOB no TenedoHy: 1-800-493-4647, TTY 711 111
(MpV BO3HNKHOBEHW KPU3CHOW CUTYaLIK, CBA3AHHOM C MCUXMYECKM 300POBbEM WK 3110YNOTPEOEHEM
aNKOrO/IEM UM HAPKOTVIKAMM HaXXMUTE «8»).

CopepxaHne
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YBegomneHus IaHa CTPAaX0BaHUA 3J0POBbHA O METOAX
coxpaHeHU s KOHPUIEeHIINAaTbHOCTI
B 3TOM YBEJJOMJIEHU M OMUCAHO, KAK MOXET UCMO/b30BATbCA U PACKPbIBATbCS

MHOOPMALIUA MEANLIMHCKOIO XAPAKTEPA 1 KAK Bbl MOXKETE MOJTYYUTb AOCTYN K
CBOEV NHOOPMALIMU. MOXKANYNCTA, NPOYTUTE BHUMATEJIbHO.

[aTta BcTynnenua B cuny: 1 AHBapAa 2023 r.

CornacHo 3akoHogaTenbCTBY, Mbl' JOMKHbI 06ecneymBaTb KOHGUAEHUMANbHOCTL Baluer
MeanunHcKon nHdopmaumu (ganee - MU). Mbl 06a3aHbl 0TNpaBuTb Bam faHHOE yBeOMNEHNME.
W3 Hero Bbl y3HaeTe cnepytouee:

* Kaknm o6pa3om mbl MOXKeM Ucnosib3oBaTb Bawwy MU.
* Cnyyaun, B KOTOPbIX Mbl MOXeM 06MeHMBaTbcA Bawwenn MU ¢ gpyrumm nuuamu.

* Kakmmun npaBamu Bbl obnagaete B oTHowweHun Bawen MA.
CornacHo 3aKoHOAaTeNnbCTBY, Mbl JOMXKHbI C/1e40BaTb NOSIOKEHNAM JAHHOTO yBeJOMJIEHNA.

MW - 310 nHpopmaumsa o coctoaHum Bawero 300poBba 1 MeguLMHCKUX ycyrax. Mbl umeem npaBo
BHOCUTb U3MEHEHUA B HalLW MeToAbl 0becneyeHnsa KOHPUAEHUNanbHOCTK aAna o6pabotkn M. Ecnn
Mbl BHECEM U3MEHEHMA, Mbl COOOLWMM Bam 06 3TOM B NUCbME UK 311eKTPOHHOM CoobLeHnn. Mbl
ony6nKyem HOBOe yBeJOM/IEHME Ha HaleM Beb-cante (www.uhccommunityplan.com). Mbi
n3BeCcTM Bac 0 HecaHKLMOHNPOBaHHOM JocTyne K Bawen M. Mbl cobrpaem n xpaHum Bawy M
[NA TOoro, ytobbl Aenatb CcBOK paboTy. MU moeT 6bITb YCTHOW, MUCbMEHHOW UW B 31EKTPOHHOM
Buae. Mbl orpaHnumnsaem goctyn K Bawen MW Hawmm coTpygHMKam 1 NOCTaBLYMKaM MeanLMHCKMX
ycnyr. Mbl npymeHaeMm COOTBETCTBYHOLLME Mepbl 6e30MacHOCTY Ana 3awnTbl Bawen M.

Kaknm o6paszom Mmbl cobupaem, ncnonbsyem un nepegaem Bawy nipopmauymio

Mbi moxkem cobupatb, ncnonb3oBaTb U nepegaBaTb Bawy MU cnegylowym ctropoHam:
* Bbl unu Baww 3aKoHHbIV NpeacTaBuTesb.
* [ocynapcTBEHHbIE OpraHbl.

Mbi nmeem npaBo cobupatb, ucnonb3oBaTb U Nepeaasatb Bawy MU B onpegeneHHbIX Lensax.
B nx uncno Bxogut Bawe neueHuve, onnarta ycnyr Ui BbiNosIHEHME HaMK CBOeN PaboTbl. Mbl MoXeMm
ncnonb3oBaTtb 1 obMeHmBaTbcA Bawen MU:

» Ona coBeplieHnA nnaTexen. Mbl MoxeM cobupatb, UCNoNIb30BaTb U Nepenasatb MU ana
06paboTKM CTPaxXoBbIX B3HOCOB 1 Xanob. Mbl MOXKeM MCMONb30BaTb MHGOPMaL MO 1
06MEeHNBATbLCA €10 A1 KOOPAMHALUM NbroT.

112 Ectb Bonpocbi? Mo3BoHuTe B CNy>K6y NoaaepKm y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MpV BO3HNKHOBEHM KPU3CHOI CUTYaLIMK, CBA3AHHOM C NCXMYECKM 300POBbEM WA 3110YNOTPEOEHEM
aNKOroMEM UM HAPKOTVKAMM HaXXMUTE «8).

CopepxaHne


http://www.uhccommunityplan.com
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* [inAa npoBeAeHNA NeYeHnA 1 ynpasneHna MeANLMHCKON nomoLblo. Mbl moxem cobmpaTb,
ncnonb3oBaTb U NepepaBaTtb Bawy MU noctaBwumkam, KotTopble 6yayT okasbiBaTb Bam ycnyru.

* inA ocywecTBNeHNA AeATENIbHOCTY MO MeANLMHCKOMY 06cnyKuBaHuio. Mbl MOXeMm
NpeaoXnTb NPOoBefeHME NPOrpammMbl NeyeHra 3a6oneBaHA UM NPOrpamMmmbl BOCCTAHOBIIEHNA
du3mueckomn popmbl. Mbl MOXKEM U3yUaTb AAHHBIE A5 TOTO, YTOObI YAYULINTD HaLIW YCAYTH.

* insa Toro 4yTto6bl pacckasatb Bam o meauLMHCKNX nporpaMmmax unm npogykrax. Mbl moxkem
coobwnTb Bam 0 Apyrnx BOIMOXKHOCTAX NleueHUs, NPOAYKTax 1 ycnyrax. [laHHble AencTBuA
MOTYT 6bITb OFpaHNYeHbl 3aKOHOM.

* InA CNOHCOPOB, yupeXAaloLWmnx CTpaxoBble miaHbl. Mbl MOXeM NpeaoCcTaBnATh
nHdopmaLmio o Habope B NNaH, NCKNOYEHN 13 NaHa 1 0606weHHyo MU Bawemy
paboTtogatento. Mbl MOXXeM NpefocTaBnATb pabotogaTtenam gpyryto MU, ecnvi oHy Hagnexalwmm
06pa3oM orpaHuyar ee UCrnosnb3oBaHMe.

» inA uenemn CTpaxoBOro NOKPbITUA. Mbl MOXXem cObMpaTb, NCNONb30BaTb M NepeaaBaTh Bawy
MW pgna uenen ctpaxoBoro aHaeppanTnHra. Mbl He 6yaem ncnonb3oBaTb AnA 3Toro Bawy
reHetTnyeckyto MU.

* InAa HanOMNHAHW O CTPAaxXOBOM MOKPbITUN UM MeANLNHCKON nomown. Mbl MOXKem
cobunpatb, Mcnonb3oBaTtb 1 NepefdasaTb Bawy MW ana Toro, utobbl oTnpaBnATb Bam
HaMOMMHAHWA O Ha3HaYeHHbIX NpuemMax y Bpaya n nibopmMaumio o Balwmx MeanumMHCKMX NbroTax.

* Ina KoMMyHUKauum ¢ Bamu. Mbl MO>Kem NCNOoNb30BaTb NpefoCcTaBneHHbIn Bamy Homep
TenedoHa Nnm agpec 3NeKTPOHHOM NoYTbl, YTOObI CBA3aTbCA C Bamy no nosoay Nbror,
MeANLNHCKOro 06CNy>KMBAHNA NN NaTEXeN.

Mbi moXKem cob6upaTtb, ncnonb3oBaTb 1 nepegasaTb Bawy MU:
* B cooTBeTCTBMU C Tpe60BaHNAMU 3aKOHOAATENbCTBA.

e C anuyamm, KoTopble oKasbiBaloT Bam megunumnHckne ycnyru. B HeoTnoxHon cutyaumnu
TaKMM nLaMm MoryT ObITb, K MpUMepY, YneHbl Bawen cembun. 9T0 MmoxeT noTpeboBaTtbcA
B Cnyyae, ecniv Bbl He cnocobHbl AaTb cornacue nnm Bo3pasntb. Eciv Bbl He cnocobHbl
BO3pPa3uTb, TO Mbl 6yaeM pyKOBOACTBOBATLCA CBOMMM COOOPAXKEHUAMYM O TOM, UTO NlyyLue AnA
Bac. C Bawero cornacua nocne Bawen cmepTnt Mbl MOXKem nepepasatb MV uneHam cembu nnm
APY3bAM, KOTOpble OKa3blBann NOMOoLLb B yxode 3a Bamu nepep Bawen cmepTtblio.

* B pamkax meponpusaTuii o6uecTBEHHOro 3gpaBooxpaHeHus. Hanpumvep, ans
NpeaoTBPaLLEHNA BCMbILWKW SMUAEMUN.

* C uenbio coobuieHNA o 310ynoTpebneHnn, npeHe6pexeHNN 06A3aHHOCTAMM U O
6biITOBOM Hacununu. Mbl MOXXemM 06MeHMBaTbCA AaHHOM MU NCKNUNTENBHO C OpraHn3aumnamMu,
0O6MEH C KOTOPbIMU pa3peLleH 3aKoHoAaTeNbCTBOM. Takol opraHm3aumnein MoxeT ObiTb, K
nprMepy, OpraH coumanbHOro obecneyeHma U opraH oxpaHbl IMYHON 6€30MacHOCTK.

* B pamkKax npoBeieHMA npoueayp MeanLNHCKOro Haa3opa opraHusaymen, MmetoLLen
3aKOHHOe NpaBo Ha nonyyeHne M. Hanpumep, B paMKax N1MLeH3NpOoBaHNA, ayauTa un
npoBefeHns pacciiefoBaHWi NPy NOAO3PEHUN Ha MOLIEHHNYECTBO, HaHeceHe yulepba nnu
3noynoTpebneHue.
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» C uenblo NpoBeAeHNA CyaeOHbIX TN aAMVNHUCTPATUBHDIX NPON3BOACTB. Hanpumep, Ans
pearmpoBaHua Ha pacrnopsXeHve cyaa Unm cyfebHyto noBecTKy.

» C npaBOOXpaHUTENbHbIMU OpraHamum. B ciyyasx, Korga, K npumepy, Heo6Xo0ANMO HalNTK
MPOoNaBLLEro YenoBeKa Uin coobLwrTb O NPeCcTynIeHNN.

* Mo noBopy yrpos 3a0poBbio 1 6e3onacHocTu. Hanprmep, nepeaaya nHGopmaLmm opraHam
3[paBOOXPaHEHUNsA NN NPaBOOXPaHUTENbHbIM OpraHam. NpumMepom MoXeT ObITb HEOTNOXHasA
cuTyauus nnm begcreme.

* ina ocywecTBneHna GyHKLNN rocyaapCcTBeHHOro ynpasneHusa. Hanprmep, ana
MCMONb30BaHNA BOOPYXEHHbIMUN CUNamK, Cy>KO601 BeTepaHOB, OpraHaMmn HaLOHaIbHOWN
6e30nNacHOCTY NI OXPaHHbIMK CRYXX6aMK.

* ina opopmneHns KomneHcayuii paboTHMKam, NONyYMBLUMM NPON3BOACTBEHHbIE
TpaBMmbl. C Lesiblo cobnofeHnA TPYAOBOro 3aKOHOAATENbCTBA.

B Hay4HbIX Lenax. Hanpvnvlep, OnAa nsyvyeHumaA 3aboneBaHuin Unu MHBaANTMOQHOCTW.

* MepenaBaTb NHPOPMaLMIO O CKOHYABLUMXCA NMMLAX. Hanpumep, nepegasatb MHGopMaLuio
cnegoaTenio (KOpoHepy) unu cyamegakcnepty. iHbopmauma MoXeT nepeaaBaTbCa C LiENbIO
YCTAHOBJEHWA IMYHOCTU YMEPLLErO, BbIACHEHNA NPUYMHBI CMEPTU U B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOATeNbCTBA. Mbl MOXeM NpefocTaBnAaTb MU pacnopagnTensm noxXopoH.

* B pamkax npoueayp TpaHcnnaHTauum opraHoB. C Lesnbio nonyyeHns, obaBneHns B 6aHK
MW TPAHCMIAHTaLUM OPraHoB, r11a3 Un TKaHeN.

* UcnpaBuTtenbHbIM yupeXXaeHNAM Ui npaBooxXpaHnTesNbHbIM opraHam. Jlvuam,
copgepawmmca nog ctpaxken: (1) ana neyenus; (2) gna sawmTbl Bawero 340poBbA 1 340POBbA
Apyrux nuu; 1 (3) ana 6e30nacHOCTY yupeXaeHus.

* Hawunm penoBbiM napTHEpam, eciv 3To Heobxoanmo ana okasaHua Bam ycnyr. Hawn
MapTHepbl CcornacHbl 3awmwatb Bawy MU. Vim He pa3peluaeTtca ncnonb3osatb MU B Kakmx-nmb6o
LienAx, BbIXOAALLMX 3@ MPefesibl Halero C HUMU COTPYAHNYeCTBa.

* Mpoune orpannuenunsn. PegepanbHble 3aKOHbI Y 3aKOHbI LUITaTa MOTYT OFPaHNYMBaTb
ncnonb3soBaHue MU, nepeuncneHHon H1x<e. Mbl cobntogaem camble CTporue m3
AeNCTBYIOLWNX 3aKOHOB.

1. 3noynotpebneHune ankoronem n HapPKOTUKAMMU.
2. buomeTtpunyeckne gaHHble.

3. KecTokoe obpalleHne c pebeHKoM U B3pocCsibiM YeSTOBEKOM, NpeHebpexeHne
006A3aHHOCTAMM UV MOCATATENIbCTBO CEKCYANIbHOTO XapaKkTepa.

4. 3apasHble 3a60neBaHuA.

5. leHeTnueckaa nHpopmauums.

6. BU4Y/Cring.

7. HpopmaLma o ncuxnyeckom 3gopoBbe.

8. IHpopmauma o HeCoBepPLLUEHHONETHUX.
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9. PeuenTypHble npenaparbl.
10. PenpoayKTrMBHOE 340pOBbE.

11. 3aboneBaHun, NepefaoLnecs NoNOBbIM NyTEM.

Mbl 6ygem ncnonb3oBaTb Bawy MW TonbKo B COOTBETCTBMM C MHPOPMaLMEN, MpeacTaBlIeHHON

B JAHHOM JOKYMeHTe, unu ¢ Bawero nucbmeHHoro cornacus. Mol nonyumm Bawe nucbmeHHoe
cornacuve Ha nepefauvy 3ameTok ncmxoTtepanesTa o Bac. Mbl nonyuum Bawwe nucbmeHHOe cornacue Ha
npogaxy Bawen MU gpyrum nuuam. Mbl nonyyum Bawy nucbMeHHOe cornacre Ha NCnosib3oBaHue
Bawein MU B HeKOTOpbIX peknamHbIX paccbiikax. Ecnm Bol no3sonute Ham nepegasatb Bawy MU,
peuunueHT MOXKeT B AanbHelLeM nepefaBaTbh ee ApyrM nvuam. Bol moxkeTe oTo3BaTh CBOE
cornacue. Ytobbl y3HaTb, KaK 3TO caenaTb, MO3BOHUTE NO HOMepY TenedoHa, yKazaHHOMY Ha Bawweii
NOeHTMOMKALNOHHON KapToOUKe.

Bawm npaBa
Bbl umeeTe cnepgytowme npasa:

¢ OrpaHNYMTDb 1CNOJIb30BaHMe U Nepeaavy AaHHbIX BONPOCaMu fieueHuns, onnatbl 1
3paBOOXPaHeHMsA. Bbl MOXeTe MoNpocuTb He NPeaoCTaBsATb MHGOPMALMIO YNleHaM CEMbY
NN APYrum nruuam. Mbl MOXXeMm pa3peLumnTb ruuam, prUHAHCOBO 3aBUCALLUM OT Bac, nonpocutb
orpaHnunTb AOCTYN K nHdopmaummn. Mbl ¢ yBakeHnem oTHecemcs K Bawemy 3anpocy,

HO He 06A3aHbl ero BbIMOJIHATDb.

* MpocnuTb NnpoBOAUTb KOHPUAEHLUMANbHOE 06LeHe VHbIM 06Pa30M U B UHOM MecCTe.
Hanpumep, HanpaBnAaTb Bam nouty Ha abOHEHTCKUI ALLMK, @ HE Ha AOMALLHWIA MOYTOBbIV ALLKK.
Mbl yaoBneTBopyM Ball 3anpoc B COOTBETCTBUM C 3aKOHOAATENIbCTBOM LUTATa U defepanbHbIM
3aKoHOZATENbCTBOM. Mbl MPUHMMAEM YCTHble NPOCbObI. Bbl MOXeTe n3mMeHNTb CBOO NPOCbOy. s
3TOro Heo6xoAMMO NCbMeHHOe NoaTeepxaeHne. OTnpaBbTe ero No agpecy, ykasaHHOMY HIXe.

* 3yunTb nnav nonyumnTb Konuio onpegeneHHon M. Bbl fonHbl nonpocutb 06 3Tom
B NMCbMeHHON popme. OTNpaBbTe €ro Nno agpecy, ykazaHHOMY HuXe. Ecnu mbl xpaHum
NHPOPMaLUIO B SNIEKTPOHHON Gopme, Bbl MOXKeTe 3anpoCcuTb SNEKTPOHHYIO KOMnuio. Bbl MoxeTe
NonpocuTb HanpaBuTb Bawy nHbopmaumio TpeTbemy nuuy. Mbl moxkem nocnaTtb Bam KpaTkum
0630p. Mbl MOXeM B3UMaTb NnaTy 3a Konuu. Mbl MOXeMm 0TKa3aTb B BbiNonHeHM Baluen
NpPocbObl. ECnn Mbl 0TKaXkeM B BbiNosIHeHUM Bawein npocbbbl, Bbl MoXeTe noTpeboBaTb
paccMoTpeHunA oTKa3sa.

* Mpocntb 0 BHeceHUn nonpaBokK. Ecnin Bbl cuntaete, uto Bawa MW HenpaBunbHasa nnu
HernonHasn, Bbl MoXkeTe NoNPOCKTb N3MEHUTDL ee. Bbl 4OMKHbBI NONPOCUTbL 06 3TOM B MUCbMEHHOM
dopme. Bbl fOMKHDBI yKa3aTb NPUUMHbI, MO KOTOPbIM CriegyeT caenatb u3MmeHeHna. OTnpasBbTre
Npocbby Ha agpec, yKka3aHHbIN HUXKe. ECn Mbl OTKaXkeMm B BbinosiHeHM Bawen npocb6Obl, Bbl
MoXKeTe f,06aBUTb yBeJOMIIEHNE O CBOEM Hecornacuu B ceoto MU.
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* Monyuntb oTyeT 0 Nnepenauve MW 3a nocnegHme wWecTb NeT ¢ MOMeHTa nogaum 3anpoca. Cioga
He OTHOCUTCA NpegocTaBneHne MU: (i) c uenbto NpegocTaBAeHUA neyeHns, onnaTbl U
MeAMLMHCKOro obcnyxunsaHus; (ii) Bam nnu ¢ Bawero cornacus; (iii) ncnpaButenbHbIM
yupeKaeHAM U1 NPaBoOXpaHUTeNIbHbIM OpraHam. B otueTe He ByayT ynoMmHaTbCA Ciiyyaun
pa3rnaweHua nHopmaumm, ecnmu pepgepanbHoe 3aKOHOZATENBCTBO He TpebyeT BeCTn yyeT
pa3srnaweHunin Taknx cnyyaes.

* Monyuntb 6yMakHbIl1 3K3eMNnsAp fAaHHOTro yBeAOMIeHUA. Bbl MoXxeTe B ntoboe Bpems
NONPOCUTb NPefOoCTaBUTb Bam GymarkHbi aKk3emnnap. Konva ysegomneHnaA Takxe
npefcTaBfieHa Ha Halem Beb-canTe: (www.uhccommunityplan.com).

* MonpocuTtb ncnpasnTb Unn nsmeHnTb Bawy M. B 3aBncumocTn ot TOro, rge Bl xnsete, Bbl
TaKXXe MOXKeTe NOoNPoCUTb Hac yaanuTb Bawy M. Ecnm mbl He cmoxeM, Mbl coo6Lm Bam 06
3TOoM. ECnmn mbl He cmoxem, Bbl MoxkeTe HanmcaTb HaMm, yKa3saB, noyemy Bbl He cornacHbl, 1
npucnaTb BEpHY0 MHGopmaLmio.

Monb3oBaHue Bawmmn npaBamu

* Ina KoHTaKTa ¢ Bawmm ctpaxoBbim MegnLMHCKUM nnaHoMm. llo3BoHWTe NO Homepy
Tene¢poHa, ykasaHHOMY Ha Bawein naeHTUPUNKaLMOHHON KapTOUKU. Bbl TakXKe MoxeTe
CBA3aTbCA C LeHTpoM TenepoHHoro obcnyxusaHusa UnitedHealth Group no Tenepony
1-866-633-2446 nnn TTY 711.

* Y106bI NOAATL NMCbMEHHDI 3anpocC. HaNMLWKTe Mo cneayoLemy agpecy:
UnitedHealthcare Privacy Office
MNO17-E300 P.O. Box 1459 Minneapolis, MN 55440

* Cpoku oTBeTa. Mbl 0OTBETMM Ha Baw TenepoHHbIN nnm NnMcbMeHHbIN 3anpoc B TeueHne 30 gHen.

* NMopgaua »anobbl. Ecnu Bbl cuntaete, yto Bawm npasa no 3awute KoOHPUAEHUMANbHOCTN ObiNn
HapyLeHbl, Bbl MoXeTe noaaTb »anoby, Hanmncas Ha BblLEYNOMAHYTbI agpec.

Bbl TaKkKe MoXxeTe yBefoMUTb ceKpeTapAa MMHUCTepCcTBa 34paBoOOXpPaHeHNA N CoOUanbHOro
o6ecneueHns CLIA. Mbl He 6yaem NpeanprHMMaTh Kakux-TMbo AenCTBUA, NPENATCTBYOLWMX Nogade
Bamu kano6oi.

' laHHOe yBefOoMIIeHUE, KacatoLeecs MeToank obecrneyeHns KOHOUAEHUNANbHOCT MeAULIMHCKON
NHPOpPMaLMK, PaCNPOCTPAHAETCA Ha CNieayoLMe MiaaHbl MeANLUHCKOrO CTPaxoBaHMA,
addnnuposaHHble ¢ UnitedHealth Group: AmeriChoice of New Jersey, Inc.; Arizona Physicians IPA,
Inc.; Care Improvement Plus South Central Insurance Company; Care Improvement Plus of Texas
Insurance Company; Care Improvement Plus Wisconsin Insurance; Health Plan of Nevada, Inc.;
Optimum Choice, Inc.; Oxford Health Plans (NJ), Inc.; Physicians Health Choice of Texas, LLC,;
Preferred Care Partners, Inc.; Rocky Mountain Health Maintenance Organization, Incorporated;
UnitedHealthcare Benefits of Texas, Inc.; UnitedHealthcare Community Plan of California, Inc.;
UnitedHealthcare Community Plan of Ohio, Inc.; UnitedHealthcare Community Plan of Texas,
L.L.C.; UnitedHealthcare Community Plan, Inc.; UnitedHealthcare Community Plan of Georgia,
Inc.; UnitedHealthcare Insurance Company; UnitedHealthcare Insurance Company of America;
UnitedHealthcare Insurance Company of River Valley; UnitedHealthcare of Alabama, Inc.;
UnitedHealthcare of Florida, Inc.; UnitedHealthcare of Kentucky, Ltd.; UnitedHealthcare of
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Louisiana, Inc.; UnitedHealthcare of the Mid-Atlantic, Inc.; UnitedHealthcare of the Midlands, Inc.;
UnitedHealthcare of the Midwest, Inc.; United Healthcare of Mississippi, Inc.; UnitedHealthcare of
New England, Inc.; UnitedHealthcare of New Mexico, Inc.; UnitedHealthcare of New York, Inc.;
UnitedHealthcare of Pennsylvania, Inc.; UnitedHealthcare of Washington, Inc.; UnitedHealthcare
of Wisconsin, Inc.; and UnitedHealthcare Plan of the River Valley, Inc. Ha gaty BctynneHua s cuny
[AAHHOIO YBEOM/IEHNA NEePeYEHb NPOrPaMM CTPAXOBaHUA 340POBbA ABNAETCA NOSIHbIM. YTOObI
O3HAKOMUTbCA C NOCNEeHMM NepeyYyHem NPOorpamMmm CTPaxoBaHMA, Ha KOTOPble PacnpoCTpaHAETCA
3TO yBejoOM/leHue, noceTute ctpaHuuy https://www.uhc.com/privacy/entities-fn-v2.

YBenomnenne o noBoay KOHPUIEHIMATbHOCTH
dbuHaHCcOBOI MHPOPMAITUY
B AAHHOM YBEZAOMJIEHVM OMUCBIBAIOTCS BO3MOXHbIE CIOCOBbI MCTO/Ib30BAHMUS

M NEPEQAYY BALLEN ®PUHAHCOBOW UHOOPMALIN. NOXKAJTYUCTA, MPOUYTUTE EFO
BHUMATEJIbHO.

[ata BcTynneHua B cuny: 1 AHBapa 2023 r.

MbI? 3awmnwaem Bawy nuunyio prHaHcoByto uHpopmaumio (aanee - ®U). ®UN otHocuTCA K
NHPopmMaLMmM He MeanLMHCKOro xapaktepa. OU - 31o nHbopmauums, He NpefHa3HayYeHHasa ana
LUIMPOKOW Ornackm, B KOTOPOW YKa3blBaeTcA Bala nnyHoCTb.

Co6upaemas Hamu H$popmauus

* Mbl nonyyaem OU 13 Bawwmx 3asa8ok n popm. K nuHpopmaumm otHocATCA uma n Gamunus, agpec,
BO3pPACT 1 HOMep COLMANbHOrO CTPaxoBaHuA.

* Mbi nonyyaem OU 13 Bawmnx TpaH3akumim ¢ HaMmn n gpyrumm nuuamu. K sTomy moryr,
B YaCTHOCTM, OTHOCUTBCA flaHHble 06 yniaTte CTPaxoBbiX NPEMUI.

Mepepaua OU
Mbl nepegaem Bawy OU TonbKo B ciyyasx, Korga 3To pa3peLleHo 3aKOHOM.

Mbl moxem nepegasatb Bawy ®W gna Toro, utobbl genatb cBoo paboTy. Mbl MoXKeM nepefaBaTb
Bawy OU Hawwmm adpdunmposaHHbIM Nuam. Ham He TpebyeTtca Bale cornacume Ha 3To.

* Mbl MOXem nepepaBaTtb Bawy OU gna o6paboTkm TpaH3aKLuii.
* Mbl mOXem nepefasatb Bawy OU gna nogaeprkaHnsa Bawen yueTHom 3anucu(-en).

* Mbl MOXXem nepepaBaTb Bawy ®U no TpeboBaHumio cyfa 1 Npu paccnefoBaHNAX 3aKOHHOCTY
LEeATeNIbHOCTU.

* Mbl MOXem nepegaBaTtb Bawy OV KomnaHUAM, KOTOpble FOTOBAT HaLW PEKaMHble MaTepuanbl.
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KoHdunpeHumanbHOCTb 1 6€30NacHOCTb

Mbl orpaHunumBaem goctyn K Bawei QU Hawmm COTPYAHMKaM U NOCTaBLUMKAM MeANLIMHCKNUX YCAYT.
Mbl nprMeHAeM COOTBETCTBYOLME Mepbl 6e30MacHOCTU ANnA 3awmTbl Bawen OU.

BO"pOCbI 06 3TOM yBegomMmJieHUn

Mpocum obpawarbca no 6ecnnatHomy Homepy TenedoHa, ykasaHHOMY Ha Bawen
naeHTNPNKaLMOHHON KapTe NporpamMmmbl CTPaxoBaHUA 3[,0POBbA. Bbl Takke MOXeTe CBA3aTbCA
C ueHTpom TenedpoHHoro obcnyxusaHuna knueHtos UnitedHealth Group no tenedoHy 1-866-633-
2446 ninin TTY/RTT 711.

2 B paMKax YBegomeHuMa o 3awmTe KoHGMAEHUMANbHOCTM GUHAHCOBOWN MHOPMALIMM C/IOBA «Mbl»
NN «HAC» OTHOCATCA K OpraHn3aumam, nepeymciieHHbIM
B CHOcKe Ne 1, HauMHaA c NnepBO CTPaHULbl YBEAOMIEHNA O METOAAX COXPAHEHMA
KOHOMAEHUMANbHOCTN NaHa MeAMLMHCKOro CTPAXOBaHUA, a TakXKe OTHOCATCA K Crieayowmm
CTpyKTypam, apdpunmposaHHbiMm ¢ UnitedHealthcare: ACN Group of California, Inc.; AmeriChoice
Corporation.; Benefitter Insurance Solutions, Inc.; Claims Management Systems, Inc.; Dental
Benefit Providers, Inc.; Ear Professional International Corporation; Excelsior Insurance Brokerage,
Inc.; gethealthinsurance.com Agency, Inc. Golden Outlook, Inc.; Golden Rule Insurance Company;
HealthMarkets Insurance Agency; Healthplex of CT, Inc.; Healthplex of ME, Inc.; Healthplex of NC,
Inc.; Healthplex, Inc.; HealthSCOPE Benefits, Inc.; International Healthcare Services, Inc.; Level2
Health IPA, LLC; Level2 Health Management, LLC; Life Print Health, Inc.; Managed Physical
Network, Inc.; Optum Care Networks, Inc.; Optum Global Solutions (India) Private Limited; Optum
Health Care Solutions, Inc.; Oxford Benefit Management, Inc.; Oxford Health Plans LLC; Physician
Alliance of the Rockies, LLC; POMCO Network, Inc.; POMCO, Inc.; Real Appeal, LLC; Solstice
Administrators of Alabama, Inc.; Solstice Administrators of Arizona, Inc.; Solstice Administrators of
Missouri, Inc.; Solstice Administrators of North Carolina, Inc.; Solstice Administrators of Texas, Inc.;
Solstice Administrators, Inc.; Solstice Benefit Services, Inc.; Solstice of Minnesota, Inc.; Solstice of
New York, Inc.; Spectera, Inc.; Three Rivers Holdings, Inc.; U.S. Behavioral Health Plan, California;
UHIC Holdings, Inc.; UMR, Inc.; United Behavioral Health; United Behavioral Health of New York
I.P.A., Inc.; UnitedHealthcare, Inc.; United HealthCare Services, Inc.; UnitedHealth Advisors, LLC;
UnitedHealthcare Service LLC; Urgent Care MSO, LLC; USHEALTH Administrators, LLC; and
USHEALTH Group, Inc.; and Vivify Health, Inc. HactoAwee yBegomneHne o cobnogeHnn
KOHPUAEHUMaNbHOCTN GUHAHCOBOW MHPOPMaLMM MPUMEHAETCA B YCTaHOBIEHHbIX 3aKOHOM
cnyyasx. B yactHocTn, oHM He OTHOCATCA K (1) CTpaxoBbiM MeANLMHCKUM NPOAYKTaM,
npepocTaBnAemMbiM B Wwrtate Heeaga nnaHom Health Plan of Nevada, Inc. n Sierra Health and Life
Insurance Company, Inc.; unu (2) gpyrum nnaHam UnitedHealth Group B wtaTtax, Kotopble
NpeacTaBAAT UCKNIOYEHNA. DTOT CNNCOK NPOrpamMmM CTPaxoBaHWA 340POBbA AeNCTBUTENEH Ha AaTy
BCTYNJIEHUA B CUIy HacToALLEero yBegoMneHunsa. Ytobbl 03HaKOMUTLCA C MOCNEAHUM NepeyHemM
nporpamMmm CTpaxoBaHUA, Ha KOTOPble PaCNPOCTPAHAETCA 3TO yBeOMIIEHNE, MOCETUTE CTPAHMLY
https://www.uhc.com/privacy/entities-fn-v2.

118 EcTtb Bonpocbi? Mo3BoHuTe B Cy>k6y NoaaepKM y4acTHUKOB no TenedoHy: 1-800-493-4647, TTY 711
(MPY BO3HUKHOBEHUM KPU3VCHOW CUTYaL, CBA3AHHON C MCUXMYECKVM 3A0POBLEM UM 3110YNOTpebneHmem
anKoronem Unn HAPKOTUKaMU HAXKMUTE «8»).

CopepxaHne


https://www.uhc.com/privacy/entities-fn-v2
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