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Lia cTOpiHKa HAaBMUCHO 3anuLleHa NOPOXKHbOIO.



UnitedHealthcare Community Plan goTpumyeTbca ycix pepgepanbHNX 3aKoHIB Y chepi OXOPOHN
3[10POB'A, WO CTOCYOTbCA UMBiNbHOro HaceneHHs. UnitedHealthcare Community Plan npononye
MeanYHi NOCNYr BCiM CBOIM YYaCHMKaM, He3BaXKatoum Ha pacoBY NPUHANEXKHICTb, KONip WKipwy,
HaLiOHaNbHICTb, BiK, CTaTb, 0OMeXeHHA $i3nyHNX Ym po3ymoBux 3gibHocTein. UnitedHealthcare
Community Plan He BUKOYa€E y4aCHUKIB M1aHy Ta He 3MiHIOE CBOTO CTAaBNIEHHA A0 HYX Ha NiACTaBi
pacoBOi NPUHANEXHOCTI, KONbOPY LWKipW, HaLiOHAaNbHOCTI, BiKy, CTaTi, 0OMeXeHHA GisnyHNX un
PO3yMOBMX 34iOHOCTEN. TaKoX Ha HaLle CTaB/IeHHA 0 YYaCHWKIB He BM/IMBAE reHAepHa ifeHTUYHICTb,
BariTHICTb Ta reHAepHi cTepeoTUnu.

UnitedHealthcare Community Plan goTpumyeTbca yCix 3aCTOCOBHMX AePXKaBHUX 3aKOHIB i He JONyCKae
ANCKPUMIHALT HA OCHOBI BipOCMOBiAaHHA, CTaTeBOI NPUHANEKHOCTI, FreHAEePHOro CaMOBUPAXKeHHA
ab0 ieHTUYHOCTI, ceKCyanbHOI Opi€HTaLi, CIMEHOro CTaHOBULLA, PENITiNHOT NPUHANEXHOCTI,
HaABHOCTI CTaTyCy BeTepaHa abo BilCbKOBO306OB'A3aHOr0, BUKOPUCTaHHA cob6akm abo iHWoT
TBapMHU-NOBOANPA 0COO0I0 3 0OMEXEHHAM Di3NUHMX UM PO3YMOBUX 3LiOHOCTENN.

AKwwo Bam 3ganocs, Wo [0 BaC NOCTaBUIMCA HECMPaBeANNBO Yepes Bally CTaTb, BiK, pacoBy
NPUHANEXHICTb, KONip LWKipy, 06MexXeHHA Gi3NUYHKX UM po3yMoBUX 3gibHOCTeN abo HalioHanbHe
MOXOAPKEHHSA, BU MOXKETEe HanpaBUTN CBOIO CKapPry 3a afpecoto:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

Bu morkeTe 3aTenedoHyBat abo HanmcaTn Ham NPo ckapry B 6yab-AKMIA Yac. M noBizoMmMmo Bac,

LLIO OTPVManu Ballly CKapry npoTArom ABox poboumnx AHiB. M HamaraTmemocs Bigpasy X po3raHyTU
Bawly cKapry. Mu posrnsaHemo Bally cKapry npoTarom 45 KkaneHgapHuX AHiB Ta NOBifOMMUMO Npo
Halle pilleHHs.

AKLo BaM NoTpibHa Jonomora 3 NofgaHHAM CKapri, 3ateniedpoHyiTe 3a Homepom 1-877-542-8997,
Tenetann (TTY)711,38:00 go 17:00, 3 noHeAinKka no n'atHuuo.

TakoX BU MmoxeTe nogatu ckapry o MiHictepcTBa OXOpoHU 340poB’A Ta couianbHux nocnyr CLUA.

OHnanH:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Dopmun pna NofgaHHA CKapr AOCTYMHi 32 NOCUNAHHAM
http://www.hhs.gov/ocr/office/file/index.html

TenedoHoM:
BeskowToBHMII HOMep 1-800-368-1019, 1-800-537-7697 (TDD)

MowrTolo:

U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

CSWA24MDO0171122_000 HCA 2020-222 3atBepaeHo 061620
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Mwn HapgaeMo 6e3KOLITOBHI NOCNYTW, AKI AJONOMOXYTb BaM
CNiNKyBaTUCA 3 HaMW. Hanpuknag, nncT iHWumMm moBamm abo
HagpyKoBaHi KpynHUM WwpndTom. OKpim TOro, BU MoKeTe NONpPOCUTH
HagaTu BaM nNepeknagava. LLlob nonpocnti npo gonomory,
3aTenepoHynTe 3a Homepom 1-877-542-8997, TTY 711,38 a.m.

[0 5 p.m., 3 NOHeAisIka No nN'aTHULO.



YKpalHCbKa:

AKwWo iHpopMaLito, LLIO AOAAETLCA, MOAAHO HE BALLIOK PiHOO
MOBOI0, 3aTenedoHynTe npeactaBHMKy UnitedHealthcare
Community Plan 3a tene¢oHom 1-877-542-8997, Tenetann 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecau npunaraeman uHdopmauma npeacrasieHa He Ha Bawem pogHOM A3blKe, NO3BOHUTE
npepcrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetann 711.

Ukranian:
AKWwo iHpopmauito, Lo A0AAETLCA, NOAAHO He Balwoto piaHO MOBO, 3aTenedoHyiTe NpeacTaBHUKY
UnitedHealthcare Community Plan 3a Tene¢oHom 1-877-542-8997, Tenetanin 711.

Korean:
S&& ot REZ 7L HEHe 2=0{2 EH|E|0] QK| ot 1-877-542-8997,

TTY 7112 UnitedHealthcare Community Plan0i] 3} F &/ A|2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Ambharic:
+PLH PAD- ABZE NETILP NALTT ANAP NTLN+AD- NAh &M ML UnitedHealthcare Community
Plan £ 2M~X:1-877-542-8997 a2+ A\+AGF@-/TTY: 711

Tigrinya:
tthd it He ANdF NETIETRID ATHHEN LT NANZTNI® NH, HNON €8¢ NAh, 51
UnitedHealthcare Community Plan £~/ 1-877-542-89977 18 9+/TTY:711

Spanish:
Si la informacion adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
ﬁ‘)é,Lgm?)c‘%oéouvfyjﬁccﬂvwamﬁvcﬁeagm‘m, nNeQUNNMI UnitedHealthcare Community Plan tico
1-877-542-8997, TTY:711.

Vietnamese:
Né&u ngbn ngir trong thdng tin dinh kém nay khdng phai 1a ngdn ngit chanh cda quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
HEHERVEES A BN EE(HRHEES - 552 UnitedHealthcare Community Plan - EEEE5EE
By 1-877-542-8997 (JHE[EELR (TTY) A 711)

Khmer:
[reusuiiifn I UIMIATIS SR HERMARNIUWIY Ay OTRINsEAMEUnitedHealthcareCommunity Plan 1

nie1-877-542-8997 ﬁJmiﬁﬁgﬁTTY: 7114
Tagalog:

Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:

Juals (ulad o jlads (il b UnitedHealthcare Community Plan b Wkl cadluas Lad 4l gl b ) 4 o gy Sile Slal 4S80 &) gm0
TTY: 711 Ol 536 o)y (s )l abis s 1-877-542-8997 1 awla
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JIackaBO IpOCHUMO 0 I/IaHY
UnitedHealthcare Community Plan
i mporpamu Washington Apple Health

JlackaBo npocumo!

JAKyeMO, WO 3apeecTpyBannca y nporpami megmuHoro ctpaxysaHHAa Washington Apple Health
(Medicaid) nuwe nocnyry cdepi oxopoHu ncuxivuHoro 3gopos'a (Behavioral Health Services Only,
BHSO), i nackaBo npocmmo go nnany UnitedHealthcare Community Plan — Bawworo nnaHy meguyHoro
CTpaxyBaHHA. Mu cniBnpautoemo 3 nporpamoto Apple Health, wo6 3abe3neunty Bale cTpaxose
nokputta BHSO. Y ubomy 0OBiAHMKY HaBefeHa AeTalbHilwa iHbopMaLia Npo BaLli CTPaxoBi Ninbru

Ta Npo Te, AK OTPUMATU NOCAYTW.

Binbwictb knieHTiB nporpamu Apple Health BHSO 3apeecTpoBaHi y nnaHi kepoBaHOro MeinyHoro
obcnyroByBaHHs. Lle o3Hauag, wo nporpama Apple Health cnnauye womicauHmin cTpaxoBuin BHECOK
3a Balle CTpaxoBe NOKpUTTA. Balle cTpaxoBe NOKPUTTA Npr3HaYeHe AnA nocnyry chepi oXopoHu
NCUXIYHOrO 300POB'A, BKIIOYAIOUMN NOCYIN 3 liKyBaHHA NCUXIYHMX PO3nagiB Ta po3nagis, NOB'A3aHNX
i3 BXXMBaHHAM MNCUXO0AKTUBHUX PEYOBUH. B NOBUHHI 3BepTaTnCA 4O NoCTavyanbHUKIB NOCAYT, AKi
BXOAATb 10 MepeXi NocTavanbHKKIB nocnyr 3a nnaHom UnitedHealthcare Community Plan. o6
3BEpPTaTUCA JO NOCTaYyaNbHUKIB NOCAYT 32 MeXKaMy MepeXki Balloro niaaHy, Bam HeobxigHoO oTprumMaTu
nonepegHin 8o3Bin. binbLWwicTb NOCAYr, OTPMMAHMX 32 MEXKaMW HaLLOI 30HM 06CNYroByBaHHA, He
NOKPUBAKOTHLCA MAHOM CTPaxXyBaHHSA, AKLLO BOHM He Bynin nonepefHbo CXBaneHi.

Neaknm yyacHmkam nporpamu Apple Health goctynHi nnanm Dual-Eligible Special Needs Plan (D-SNP).
Lle ocobnmeumin Tun nnaHy Medicare Advantage ans oci6, Wwo matoTb NPaBo Ha y4YacTb y ABOX
nporpamMax CTpaxyBaHHA, AKNI [O3BOMAE KOOPAMHYBaT/ 06CyroByBaHHA Mixk nporpamoto Medicare
Ta nocnyramu 3a nporpamoto Apple Health. Oco6a, o ma€e npaBo Ha y4yacTb y ABOX Nporpamax
CTpaxyBaHHSA, Ma€ K CTPaxoBe NOKpUTTA 3a nporpamoto Medicare, Tak i CTpaxoBe NOKPUTTA 3a
nporpamoto Apple Health. Lie Bkntouae cTpaxoBe NOKpUTTA MeaNYHOro o6cnyroByBaHHaA y cdepi
OXOPOHM Pi3NYHOro Ta NCUXiIYHOrO 340POB'A.

Y Hanbnmkui Kinbka TMXHiB NpeacTaBHUK nnany UnitedHealthcare Community Plan 38’axeTbca

3 Bamu. B MmoxkeTe cTaBUTU Ham By b-AKi 3anmMTaHHA, ab0 MU MOXXEMO NPU3HAYMTH BamM 0COOUCTY
3ycTpiy. Hawi TenedoHHi niHii BigkpuTi ana 6yab-aKux 3anmTaHb, AKi y BaC BUHUKAW | Ha AKi BU
XouyeTe OTPMMATU BiAMOBIAb A0 TOTO, AK MU BaM 3aTeniepoHyemo. 3aTtenedoHyiTe HaM 38 HOMEPOM
1-877-542-8997,TTY 711,3 8:00 no 17:00, 3 noHeAinka rno n’aTHULO.
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AKwWwo aHrnincbKa MoBa He € 6a)kaHoto AnA Bac, abo B rnyxi, cninornyxi abo Tyrosyxi, My MoXXemo
gonomortu. M xouemo, LWob B1 MOrnm oTpMaTi AOCTYN A0 NiNbrr Ha MegnyHe 06cnyroByBaHHA. AKLLO
BaM NoOTpibHa iHpopMaLlif iHLLOI MOBOIO, KpiM aHININCbKOI, BK/IOUYaloum MOBY XeCTiB, 3aTeniepoHymTe
Ham 3a Homepom 1-877-542-8997, TTY 711. M Hagamo Bam 6e3KOLITOBHI Nocnyrv nepeknagy. Mu
TaKOX MOXKeMO JONOMOT T BaM 3HaNTX NOCTaYvanbHMKa NOCAYT, AKMI PO3MOBIIAE BaLLOIO MOBOIO.

Bv Ma€eTe NpaBo cKopUCTaTUCA NOCyraMm nepeknagy, Konm B NPUXoAUTe Ha MpUInom Ao nikapa ans
OTPUMAHHSA MeANYHOro 06CTyroBYBaHHS, AKe MOKPUBAETLCA 3a nporpamoto Apple Health. Baw
MOCTaYanbHUK MNOCNYT NOBUHEH OpraHi3yBaTh MPUCYTHICTb NepeKnagaya nig yac Balwmx nprumnomis

y nikaps. NoBigomTe CBOEMY NOCTAaYaNbHUKY MeMUYHMX NMOCAYT, WO BaM NOTpibeH nepekagay,

KON BY 3annCyBaTUMETECA Ha NPUNoM o NliKaps.

YcHi nepeknagaydi MOXyTb MPUXOAUTN [0 KabiHeTY nikaps, nepeknagati tenepoHom abo nepeknagatu
nif vac Bigeo3B'A3Ky Nig Yac BaLOro npumnomy y nikaps. lNepexknagayvi MOBU eCTiB MOXYTb MPUXOANTH
[0 KabiHeTy nikapa abo nepeknagaTy Nig Yyac Biaeo3B'A3KY Nif Yac BaLWOro Npuiomy y nikaps.

AKLWO y BaC BUHWKIN 3aMUTaHHSA LLIOAO HALLIOI NPOorpamum Noc1yr YCHOTO NepeKnazy, BiasiaanTe Hal Beb-canT
3a nocvnaHHam myuhc.com/CommunityPlan abo uhc.com/communityplan/washington/plans/
medicaid/bhso. By Takox MoxeTe BiaBiaaTy Be6-CTOpiHKY cny»<0m Interpreter Services YnpaBniHHA OXOpPOHM
3popoB's (Health Care Authority, HCA) 3a nocunanHsam hca.wa.gov/interpreter-services abo Hagicnati nuct
€1eKTPOHHOIO NoLTot Jo cNy»k6u Interpreter Services HCA 3a agpecoto interpretersves@hca.wa.gov.

3aTrene¢poHynTe Ham, AKLLO BaM NOTPiOHI JoAaTKOBI po3’ACHEHHA Wopo iHpopmauii abo AKLWo
BOHa BaM NOTpi6Ha B iHWKnX popMaTax. AKLLO Y BaC € 0OMeKeHHSA Qi3UUYHNX YN PO3YMOBUX
30i6HOCTEN, AKLO BM CTPaXKAA€ETe Ha CNinoTy abo MaeTe cnabKuii 3ip, CTpa)kAaeTe Ha ryxoTy abo
Ma€eTe cabkuim cnyx, abo AKLO BM He po3yMieTe iHPOpMaLito, NpefCTaBeHY B LibOMY MNOCIOHMKY
abo iHWKX MaTepianax, 3aTenedoHynTe Ham 3a Homepom 1-877-542-8997, TTY 711. Mu moxxemo
6e3KOLITOBHO HAafATX BaM MaTepianu B iHWwoMy popmaTi abo JonomixkHi 3acobu, Hanpuknag

y BUrNALI KHUAMN, HagpyKoBaHOT wpudTom bpamna. My MmoXxemMo po3noBicTy BaM, Y/ OCHALLEHUI
KabiHeT nikapA NnaHAYCOM ANA Kpicna-KoNACKK, crneliaNbHMMM KOMYHiKaUiiHAMN NPUCTPOAMM

4n iHWKM cnelianbHUM obnagHaHHAM. MU TakoXK MPOMNOHYEMO:

* NiHilL TTY (Haw Homep TenepoHy TTY — 711);
* po3apyKyBaHHA iHpopMaLii Benukmum wprdTom;
* QOMOMOTY i3 3aNMCOM Ha NpUom abo opraHizaLito NnepeBe3eHHs 3 MeTOHO BiABiAyBaHHA Nikapis;

* iMeHa Ta agpecu nikapis, AKi crewianisytoTbCA Ha KOHKPETHUX BUAAxX MeguyHoro
06CnyroByBaHHs.

10 BwHuKnAv 3anuTaHHA? BiasinanTe Be6-cant myuhc.com/CommunityPlan
abo 3atenedoHynTe B CNy<0y NiATPUMKN yYacHUKIB 3a Homepom 1-877-542-8997, TTY 711.
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BaxnuBa KOHTaKTHa iHpopmairis

OpraHisauia fopnHn Homepu TenedoHis Appeca Be6-canty
ob6cnyroByBaHHA | 06cnyroByBaHHA
KNi€HTIB KnieHTiB

UnitedHealthcare 3 noHeginka no 1-877-542-8997 myuhc.com/

Community Plan n'ATHULIO, TTY 711 CommunityPlan
8:00-17:00 a6o uhc.com/

communityplan/
washington/plans/
medicaid/bhso

O6cnyrosyBaHHA 3 noHepginka no 1-800-562-3022 hca.wa.gov/apple-health
KnieHTiB n'AaTHULLO, TRS 711
nporpamu Apple 7:00-17:00
Health
YnpasniHHa
OXOpPOHU
3popos'a (HCA)
Washington 3 noHepinka no 1-855-923-4633 wahealthplanfinder.org
Healthplanfinder n'ATHULIO, TTY
8:00-18:00 1-855-627-9604
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Moi nocrayaTbHUKN MEeAUYHUX ITOCTYT

Mu nponoHyeMo BaM 3anmncaTti iMeHa, Npi3suLLa Ta Homepu TenedoHiB BalLMX NOCTavanbHUKIB MOCAYT,
o6 3 HUMKU MOXHa 6yno WBKAKO 3B'A3aTHCA. Lia iHdpopmauia 6yae npeactaBneHa Ha Hawomy Be6-
CaNTi B HaLIOMY KaTasio3i nocTayanbHMKIB NOCAyr 3a nocnnaHHam myuhc.com/CommunityPlan a6o
uhc.com/communityplan/washington/plans/medicaid/bhso. Bu Takox moxeTe 3aTenedpoHyBatu
HaM, i M1 Bam JONMOMOeMO.

MocTauanbHUK nocnyr y cdepi oOXopoHU 340pOB'A IM'aTta | Homep TenedpoHy

npisBuwe

Min OCHOBHUI NOCTayYanbHUK MeQUUYHUX NOCAYT:

Min nocTayanbHUK Nocnyr y chepi OXOPOHM NCUXIYHOTO
300pOB'A:

Min nocTayanbHMK CTOMATONOTIYHNX MOCHYT:

Min noctayanbHMK NOCNYr cneuianizoBaHOl Me4HOI JONOMOTU:

Min noctayanbHuUK GbapmaLeBTUUYHNX NOCNYT:

Lien noBigHMK He MoKe 6yTM O6F'PYHTYBaHHAM Oyb-AKMX HaNeXHNX 3a 3aKOHOM npas abo
3000B’s13aHb WoA0 Bac. BM He NOBUHHI po3rnagaTui e AOBiAHNK AK EAVHE fKepeno iHpopMmauii
npo nporpamy Apple Health. Lienn poBigaHuK npru3HaueHun gna Toro, Wwob aaTn BaM yAABIE€HHA NPO
BalUi NiNbrv Ha meanyHe o6cnyroByBaHHA. Bu MoxeTe oTpmaTtn goknagHy iHpopmaLito npo
nporpamy Apple Health, o3HaliomuBLINCb 3 3aKOHaMu Ta NpaBWIaMu Ha CTOPiHLI YnpaBniHHA
OXOpPOHM 380pOB'A B IHTepHeTi 3a nocunaHHAM: hca.wa.gov/about-hca/rulemaking.
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JIK KopucTyBaTHCA UM JOBiTHUKOM

Lle Baw rig 3 megnuHux nocnyr. CKopmcTanteca Tabnumueto HuK4e, Wob fi3HaTMCS, A0 KOro 3BepTaTucs

i3 3aNMUTaHHAMMN.

* 3miHa abo NPUNUHEHHA YYacTi y BallOMy
nnaHi CTpaxyBaHHA nuwe nocnyry cpepi
OXOPOHU ncuxivHoro 3gopos'a (BHSO) 3a
nporpamoto Apple Health.

Aus. cTop. 18.

* flKk OTpUMyBaTV NOCAYTY, O NOKPUBAIOTLCA
3a nporpamoto Apple Health, aki He
BKJIOUEHI y Balll MJ1aH CTPaxyBaHHS.

Hwus. cTop. 23.

* Bawa cepsicHa kKapTka ProviderOne.
Aus. cTop. 16.

* [locnyru, WO NOKPUBaKTLCA NTAaHOM
cTpaxyBaHHA. [ins. ctop. 32.

* [TogaHHA ckapru. [ue. cTop. 42.

* OCKap»KeHHsA pilleHHA, MPUMNHATOro Balum
NAaHOM MeMYHOro CTPaxyBaHHA, AKe
BMAMBAE Ha Bawi Ninbrn. [jue. ctop. 45.

HCA:

* Beb-canT KnieHTCbKOro nopTany
ProviderOne B IHTepHeTi:
www.waproviderone.org/client

* https://fortress.wa.gov/hca/p1contactus/

AKLO y BaC 3annInMAnNCA 3anmMTaHHA abo Bam
noTpibHa goaaTKoBa 4ONOMOra,
3aTenedoHynTe 3a Homepom 1-800-562-3022.

Mnan UnitedHealthcare Community Plan
3a HOMepoMm
1-877-542-8997,TTY 711

A6o0 nepengitb Ha Beb-canT
myuhc.com/CommunityPlan a6o

uhc.com/communityplan/washington/
plans/medicaid/bhso
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AKLW0 y BaC € 3anNUTaHHA WOAO...

3BepHiTbcA go...

« Bawi nocnyrn y cdepi oxopoHn NcnxivyHoro
300poB'A (NcuxiyuHi po3nagm abo posnaaw,
MOB'A3aHi 3 BXXMBAHHAM NCUXOAKTUBHUX
peyoBuH). lus. ctop. 19.

» Bupgaua HanpaBneHb Ao cneuianicTis.
Hus. cTop. 19.

3miHn y Balmomy o6nikoBOMy 3anuci, Taki AK:
* 3MiHW agpecw;

+ 3MiHa piBHA JOXOAiB;

* CiIMENHOro CTaHy;

* BariTHICTb i

+ HAPOOPKEHHA AUTUHK a0 YCUHOBNEHHA.

Baw noctauanbHUK nocnyr y cdepi OXopoHu
MCUXiYHOro 300POB'A:

AKwo Bam NoTpibHa gJonomora 3 Bubopom
nocTayasnbHUKa Nocnyr y cdepi 0OXopoHu
MCUXiYHOrO 340POB'sA, 3aTeNlePpOHYNTE HAaM
3a Homepom 1-877-542-8997, TTY 711.

A60 nepengitb Ha Beb6-canT
myuhc.com/CommunityPlan a6o

uhc.com/communityplan/washington/
plans/medicaid/bhso

Bu Takox MoxkeTe 3aTenedoHyBaTn A0
Linono6oBoi cny6bu KOHCynbTauil 3
megacecTpoto UnitedHealthcare Community
Plan 3a Homepom

1-877-543-3409,TTY 711.

Washington Healthplanfinder 3a Homepom
1-855-WAFINDER (1-855-923-4633)

A60 nepenaitb Ha Beb6-canT
www.wahealthplanfinder.org
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AKwo y Bac € 3anuTaHHA Wopao...

Ak NnoBigOMAATM NPO WaxXpPancTseo,

HepauioHanbHe BUKOPUCTaHHSA pecypciB Ta
3N10BXXWBaHHA

3BepHiTbcA go...

YnpaBniHHA OXOPOHU 340POB’A WTATy
BawwmHrroH (Washington State Health
Care Authority)

« [NoBigoOMNEHHA NPO WaxpancTBo, NOB'A3aHe
3 MPaBOM Ha OTPUMAaHHA NOCAYT Bif
Washington Apple Health:
WAHEligibilityFraud@hca.wa.gov
1-360-725-0934

« [loBigOMNEHHA NPO NOCTaYaNbHUKIB
meanyHmx nocnyr Medicaid:
hottips@hca.wa.gov
1-833-794-2345

[nAa oTpuMaHHsA geTanbHOI iHpopMmauii
BifBiganTe Hawy Be6-CTOPiHKY:
hca.wa.gov/about-hca/other-
administrative-activities/fraud-prevention
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3 40ro movyaTtm

Bam 3Hapo6NATbCA ABi KAPTKN ANA AOCTYNY A0 NOCAYT: Balla KapTKa
yuyacHuka nnany UnitedHealthcare Community Plan i Bawa cepBicHa
KapTtKa ProviderOne

1. Bawa igeHTndikauinniHa KapTka yyacHuka nnaHy UnitedHealthcare Community Plan

( United \ f In an emergency go to nearest emergency room or call 911. Printed: 06/08/22 \
Washingt
) e (aeieats
Healtn Pian 80840)  911-87726-04 Behavioral Health Only This card does not guarantee, coverage. To verify benefits or to find a provider, visit the
Member ID: 000200065 Group Number:  WAHLOP website myuhc. com/communityplan or call
Member: .
NEW ENGLISH Payer ID: 87726 For Members: 877-542-8997 TTY 711
State ID: 099999994522 NurseLine: 877-543-3409 TTY 711
Behavioral Health
Crisis Line: 800-123-4567
For Providers: UHCprovider.com 877-542-9231
Claims: PO Box 31361, Salt Lake City, UT 84131-0361
. . Behavioral Health Services Only
\0501 Administered by UnitedHealthcare of Washington, Inc.) \ )

Bn oTpumaceTe cBoto ifeHTUdIKaLinHy KapTKy y4acHUKa npoTtarom 30 AHIB 3 MOMEHTY BaLLOi peecTpauii
y nnaHi. Ha Bawin ineHTndikauinHin KapTui yyacHUKa 6yae BKa3aHo Baw iaeHTUiKauinHMi Homep
yyacHuKa. AKwo 6yab-aka iHdopmauia Ha BaLil KapTLi BUABUTbLCA HEMPABUIbHOLO, HEFANHO
3aTenepoHynTe HaMm. 3aBXKAMN HOCITb 3 06010 CBOI ifeHTUdIKaLiIIHY KapTKy y4YacHMKa Ta MOKasynTte

i Wopasy, Konuv B OTPUMYETE MeauyHy onomory. Bam He noTpibHO YyeKkaTn, MOKU BaM Haginae KapTka,
o6 3BepHYTUCA A0 NOCTavasibHUKa NOCnyr abo oTpmMmaTy Niky 3a peLenToM. 3B'AXKiTbCA 3 HaMK

3a TenedpoHom 1-877-542-8997, TTY 711, AKLL0 BaM 3HaJ0OUTbCA MenYHa JOMOMOra o TOro,

AK Hafiae Balla KapTKa. Baw noctayanbHMK NOCNYr TakoX MOXe 3B’A3aTNCA 3 Hamu, Wob nepeBipuTy,
4 Ma€ETe BN NPaBO Ha OTPUMaHHA MeANYHOI JOMOMOTW.

MpumiTKa. AKLLO BU He OTpMMaETe cBO ifeHTUdIKauiiHy KapTKy npoTarom 30 AHiB, HeranHo
3B'AXKITbCA 3 HaMK, W06 NepeBipnTU Le pa3 CBOI afpecy Ta MONpPOCKTY HaficnaT BamM HOBY
ineHTUdIKaLinHy KapTKy. Bu TakoXX MOXeTe po3apyKyBaTu Konito CBOET ifeHTUdIKaLiiHOT KapTKK
3 Be6-canty myuhc.com/CommunityPlan.

2. Bawa cepBicHa KapTka ProviderOne

Bu TakoX oTpumaceTe cepBicHy KapTKy ProviderOne nowroto.
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Bawa cepsicHa kapTka ProviderOne 6yae HagicnaHa Bam nowToto Yyepes 7-10 gHiB nicndA Toro, Ak byae
BCTAHOBJIEHO, LLIO B/ MA€ETe NPaBO Ha CTPaxoBe NoKpuUTTA 3a nporpamoto Apple Health. Lle nnactnkosa
ineHTUdIKaLinHa KapTKa, AKa BUrNAQAE AK iHWI ineHTUdIKauiHi KapTKN MeJMYHOrO CTPaxyBaHHA.
36epexiTb Lo KapTKy. AKLLO BM BXe oTpuManu ii paHiwe, HCA He Hagiwne Bam HOBY. 3a noTpebu

BM MOXeTe HaZicnaTu 3annT Ha OTPMMaHHA HOBOI KapTKU. KoXHa ocoba Ma€ CBil BNacHMiN HOMep
KnieHTa ProviderOne. MMprnHoOCbTe Lo KapTKy i3 c060t0 Ha NpuiioMu Ao nikapsA. locTavyanbHUKN

NOCNYr BUKOPUCTOBYIOTb IO KapPTKY, W06 NepeKkoHaTnCA, WO Balli NOCYr NOKPMBaOTLCA

NMaHOM CTPaxyBaHHA.

BukopucraHHA cepBicHOI KapTKu ProviderOne

Bn morkeTe nepernaHy T ULndpoBy Konito CBOET cepBicHOI KapTKu ProviderOne y MobinbHOMy
3actocyHky WAPlanfinder. [li3HaliTecs 6inblue Npo 3acTOCYHOK 3a nocunaHHam wahbexchange.org/
mobile/. He noTpibHO 3amoBNATY 3aMiHy, KONK y Bac 3 cO6010 3aBXaAu € Lndppo.a Konis!

Baww Homep KnieHTa ProviderOne BKa3aHuWIn Ha 3BOPOTI BaLoi KapTKK. BiH 3aBXKau CKnagaTumeTbCA
3 geB’'atn umop i 3akiHuyBaTuMeTbCA nitepamu «WA». lNepekoHanTecs, WO BaLle CTPaxoBe NOKPUTTA
po3nouanocs, abo nepengitb Ha iHWWI NaH MeQUYHOro CTPaxyBaHHA Yepes KNIEHTCbKUIN nopTan
ProviderOne 3a nocunaHHam www.waproviderone.org/client.

MocTavanbHUKN MeANYHUX MOCYT TaKOX BUKOPUCTOBYIOTb cucTemy ProviderOne, wob gisHatncs,
yun BKNtoueHi B1 B nporpamy Apple Health.

Akwo Bam noTpi6Ha HOBa cepBicHa KapTKa ProviderOne

Bn mo>keTe nogaTtvi 3anuT Ha OTPMMaHHA HOBOI cepBicHOT KapTKu ProviderOne, K0 BU He
OTpUManu CBOI KapTKY, Ha Hill BKa3aHa HenpaBuibHa iHpopmaLif abo AKLo BU 3aryounm ceoio
KapTKy. Bu Mo)keTe nogaTu 3annT Ha 3aMiHy Kilbkoma cnocobamu:
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* BigBigalTe Be6-canT KnieHTCbKoro noptany ProviderOne: www.waproviderone.org/client.

* 3atenedoHyiTe Ha 6e3KOLWTOBHY NiHito IVR 3a Homepom 1-800-562-3022, fOTPUMYITECD
nigKasok.

* Hagiwnitb 3anuT Ha 3miHy oHnaiH: https://fortress.wa.gov/hca/p1contactus/
- Bubepitb po3gin «Client» (KnieHT).

- 3a 4OMNOMOroi po3KPMBHOIO MeHto BUOopy Temu BUbepiTb Temy «Services Card»
(CepsicHa KapTKa).

HoBa KapTa Haga€eTbca 6e3KoWTOBHO. 11 OTPMMaHHA HOBOT KapTKM MNOLITO NOTPiGHO
Bin 7 oo 10 aHis.

3MiHa /IaHiB HalaHHA HOCIYT Y cdepi 0OXOPOHU NCUXIYHOTO
3IOPOB'A

Bn maeTe npaBo B 6yab-AKMIA YaC 3MiIHUTW CBIll NaH nwe Nocnyry cgepi OXOPOHM NCUXIYHOTO
3p0pos'sa (BHSO). 3miHa Baworo nnaHy Moxe BigdyTnca BXxe yepes mMicAlb NiciA BHECEHHA BaMU 3MiHW.
MNepeKoHanTecs, WO BM 3apeECTPOBaHi B HOBOMY 3anmnTyBaHOMY MlaHi, NepLL Hi>k 3BePHYTHCA A0
nocTayvasibHUKIB MOCNYT y MepeXi Baloro HOBOIO MyiaHy.

IcHye Kinbka cnocobiB nepexoay Ha iHWWIA NNaH CTpaxyBaHHA:
* 3MiHiTb CBill NNaH Ha Beb-canTti Washington Healthplanfinder: wahealthplanfinder.org
* BigsiganTe knieHTcbkn noptan ProviderOne: https://www.waproviderone.org/client.
* Hagiwnitb 3annT Ha 3miHy oHnanH: https://fortress.wa.gov/hca/p1contactus/home/client.

- Bnbepitb Temy «Enroll/Change Health Plans» (3apeectpyBaTtinca / 3MiHUTM NNaHN MeQUYHOro
CTpaxyBaHHA)

* 3atene¢poHynTte go HCA: 1-800-562-3022 (TRS: 711)

AKLLO BU BMPILLMTE 3MIHUTY NAIAHN MeANYHOIO CTPaxyBaHHA, M NepeBeemo Bac Ha iHwwe
ob6cnyrosyBaHHA. My npaLjioBaTMeMO 3 BalLUM HOBMM MIaHOM A1 BUKOHaHHA nepexoay Ha
HeoOXxigHe 3 MeANYHOI TOUKM 30py 06CNyroByBaHHA, OO BM MOV NPOAOBXKYBATV OTPUMYBaTK
HeoOXigHi Bam nocnyru.

MpwumiTtka. YuacHukn nporpamu Patient Review and Coordination noBuHHI 3anuwwaTica Ha Tomy camomy
nnaHi Megn4yHoro CTpaxyBaHHA NPOTArOM OQHOIO POKY. 3B'AXITbCA 3 HAMW Y BUMaKY BaLLOro nepeisgy.

18  BuiHuKAv 3anuTaHHA? BiasinanTe Be6-cant myuhc.com/CommunityPlan
abo 3atenedoHynTe B CNy<0y NiATPUMKN yYacHUKIB 3a Homepom 1-877-542-8997, TTY 711.

3micT


http://myuhc.com/CommunityPlan
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
http://wahealthplanfinder.org
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client

BuxkopucranHsa IpuMBaTHOrO MEAMYHOIO CTPAXyBaHHA

Ta HOKpuTT:A Bamoro miany UnitedHealthcare Community
Plan

Y neaknx y‘-IaCHI/IKiB MOXe 6yTVI npunBaTHa mMegnyHa CTpaxoBKa. Mwn moxxemo y3rognTtun 3 Ballm iHWKM
BMAOM CTpPaXyBaHHA NOKPUTTA AEAKNX AONNaT, (I)paHLIJVI3 Ta NOCNYT, AKi He NOKPUBAKTbCA Y MeXaX
NPMBATHOIO MEANYHOTIO CTPaxXyBaHHA.

MepeKkoHamnTecs, WO BaLli NOCTayanbHUKN NOCAYT Y chepi OXOPOHM NCUXiYHOIO 340POB'A BXOAATb

[0 Mepexi nocTtayanbHuKiB nocnyr 3a nnaHom UnitedHealthcare Community Plan a6o rotosi
BMCTaBAAT HaM paxyHOK 3a 6yab-Aki gonnatu, paHwmnsm abo cymu, Lo 3annLLnANCA NicnA onnatu
MefMYHOro o6CnyroByBaHHA B paMKax BalOro OCHOBHOIO MOKPUTTA. Lle JonoMoxe BaM YHUKHYTH
6yab-AKNX roTiBKOBUX BUTPAT. AKLLO BM MAa€ETe NPABO Ha CTPaxoBe NOKPUTTA 3a nporpamoto Medicare,
He 3abyBaliTe, WO BaLl Nlikap MOBUHEH CNOYaTKy BUCTaBUTK paxyHOK nporpami Medicare.

Moka3ynTe BCi KapTKK, KON 3BepTaETeCA A0 NikapA abo iHWMX NOCTavanbHMKIB MeanYHMX NOCAYT.
30KpeMa, Taki:

* KapTKa NpUBaTHOro MeANYHOro CTPaxyBaHHS;
* cepBicHa KapTKa ProviderOnei

* kapTka UnitedHealthcare Community Plan.

HeranHo 3B"sxiTbcA 3i cniBpobiTHMKamum nnany UnitedHealthcare Community Plan, akwo:
* [iA NOKPUTTA B MEXax BaLLOro NprBaTHOrO MeANYHOro CTPaxyBaHHA 3aBepLUMIaCh;
* NMOKPUTTA B MEXax BaLLOro NPUBaTHOrO MeANYHOro CTPaxyBaHHA 3MiHUIOCb; abo

* y BaC 3'ABUANCH OyAb-AKi 3aNUTaHHSA WOAO BUKOPUCTaHHA BALLOro NPYBaTHOrO MeAnYHOro
CTpaxyBaHHS, WO HaJaeTbCA 3a Nporpamoto Apple Health.
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Ax orpumaTu mocnyru 'y cgepi OXopoHHU
ICUXiYHOTO 3[IOPOB'A

ITocnyrn y cepi oxopoHM ICUXiYHOTO 3TOPOB'sI Ta Balll
OCHOBHII MOCTAaYaIbHIK MeguaHIX nocayr (PCP)

Mocnyrny cdepi OXOPOHM NCUXIYHOMO 340POB'A BKAKOUAKOTb MOCAYTM 3 NIKyBaHHA NCUXiYHUX po3Nadis
Ta po3najiB, MOB'A3aHMX i3 BXXUBaHHAM NCUXOAKTUBHMX PevyoBUH (substance use disorder, SUD).
BinbLwicTb yyacHUKIB, AKI KOPUCTYIOTbCA NOCyramn y cdepi OXOPOHM NCUXIYHOTO 3[0POB'A, BXe
MaloTb OCHOBHOIO NOCTayanbHMKa MegnuHmnx nocnyr (PCP) 3 iHWoT megnyHoi mepexi, Hanpuknag
Medicare, npuBaTHe MeinyHe CTPaxyBaHHA, MEAVNYHUI LIeHTP AJ1A aMepUKaHCbKUX iHAiaHLiB abo
Apple Health 6e3 nnaHy KepoBaHOro MmegnYHOro 06CyroByBaHHA (TakoX Ha3MBAKOTbCA «3 OMNNATOK

3a KOXKHY Nociyry»). 3a HeobxigHOCTi M1 6yaeMo KoopAMHYBaTV HaJaHHA BaM MOCNYT Y chepi OXOPOHU
ncuxivyHoro 3gopoB'a 3 Bawmm PCP. fikwo Bam noTpibHa gonomora, 3atenepoHyiriTe Ham 3a HOMEPOM
1-877-542-8997,TTY 711.

OfVH i3 HaWKMX NOCTavyanbHUKIB NOCNyr y cdepi OXOPOHM NCUXiYHOro 380POB'A Nnoabae Npo BaLli
notpebu y chepi OXOPOHU NCUXIYHOTO 3[0POB'A, 30KpemMa HagaCTb NOCYT 3 NiKyBaHHA NCUXIYHNX
po3naaiB Ta po3nafis, NOB’A3aHUX i3 BXXMBAHHAM NCUX0AKTUBHUX PEYOBUH. AKLLO BamM 3HaA06UTbCA
KOHCynbTauia, o6cTexxeHHA abo BUHMKNa noTpeba BiABigaTn cnewianictay cdepi OXopoHM NCUXiYHOTro
310POB'A, M1 KOOPAMHYBATUMEMO Balli NOTpebu y chepi OXOPOHM NCMXIYHOTO 340POB'A.

Sk orpumaTu mocyru y cdepi 0XopoHM ICUXiTHOTO 3TOPOB'sI

AKwo Bam NoTpibHi nocnyrn y cdepi oOxopoHM NCMXiYHOro 340POB'A, TO ANA BiABiAyBaHHA daxiBUiB Y
chepi OXOPOHM NCUXIYHOTO 3[0POB'A, AKI BXOAATb A0 MePEeXXi BaLOro niaxy, abo ana oTprmaHHA
NOCAYT 3 NiKyBaHHA anKkorosibHOI Ta HAPKOTUYHOI 3aN1e€XHOCTI, L0 MOKPMBAOTbCA BalLUM NJIAHOM, BaM
He NnoTpibHe HanpaBneHHA Big NikapA. HeobxigHe 06cnyroByBaHHA NOKprBaETbcA Ha 100%. AKLLO Bam
noTpibHe obcnyroByBaHHA 'y cdhepi 0xopoHuM NcuxivyHoro 3gopos’s, Baw PCP 1a nnaH UnitedHealthcare
Community Plan MOXyTb fJONOMOrTU CKOOPANHYBATU BaLle 06C/yroByBaHHA.

Mw 3a6e3neurmo Bam noTpibHe o6cnyroByBaHHA y GaxiBus, AKMIA HE BXOAWUTb 4O MepeXi nnaHy
UnitedHealthcare Community Plan, aKwio y Hac B mepexi noro Hemae. Ham noTpi6bHO nonepeaHbo
3aTBepAMTY Oyab-AKi BiABiAyBaHHA 3a MexxaMu Hawwoi mepexi. O6rosopitb ue 3i ceoim PCP.
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Baw PCP 3anuTa€e y nnaHy nonepeaHin 8o3Bin 3 HagaHHAM iHpOpMaLiil MeanYHOro xapaktepy ans
06r'pyHTYBaHHSA HEOOXigHOCTI B LiboMy 06CNyroByBaHHi. M NoBMHHI BignosicTy Bawomy PCP
NPOTArOM N'ATU AHIB 3 MOMEHTY OTPUMAHHA 3anuTy. My NOBIAOMMMO Bac NPo Halle pilleHHA He
Ni3HiWe Hi>XK Yepes 14 gHiB.

AKLLO NnaH BiAXUNWTb Lien 3anuT i BU BygeTe He 3rofHi 3 pilleHHAM NaHy, TO BU MaEeTe NpaBo
OCKapKUTK Le pilleHHs. Lle 03Hauag, Lo BU MoXKeTe NONPOCUTM NaH, Wob iHwwa NiogrHa po3rnsaHyna
uen 3anut. lopatkoBy iHpopmaLito AnB. Ha cTop. 43.

Bu He HeceTe BigNoBiganbHOCTI Hi 3a Aki BUTpaTK, AKwo Baw PCP a6o nnaH UnitedHealthcare
Community Plan HanpaBuTb Bac fo daxiBLA 3a MeXXaMuy HaLoi Mepexi i M1 Hafamo
nonepeaHin go3ein.

ITocnyru, siki Bu Mo)KeTe OTpuMaTu 6e3 HapaBIeHHA

Bam He noTpibHe HanpaBneHHs Big PCP, o6 3BepHyTMCA A0 NOCTavanbHUKa NOCAYT, WO BXOAUTb
B MepeXy MnaHy, AKLLO BamM NOTPiOHI Taki nocnyru:

* Mocnyrny cdepi OXOPOHM NCUXIYHOTO 3[0POB'A, 30Kpema:
- Kpu3oBe BTPyYaHHs;
- NOCNYrK 3 OLiHKM Ta JliKyBaHHS;

* AMbynaTopHi nocnyrmy cdepi OXopoHM NCMXiYHOro 3A0POB'A (ANB. 0OMEXeHHSA Ha cTop. 33).

IncraHIinnHa MeguIIHa / TeleMeauITNHA

Bn morkeTe npoBecTn Bi3uT 3i CBOIM NOCTavaibHUKOM NOCAyr no TeniedpoHy abo 3a JONOMOro
Komn'loTepa 3amicTb ocobmcToi 3ycTpivi. Lie Ha3nBaeTbca TenemeguymHoto. TenemeanumnHa
(TakoXX Ha3MBAETbCA AUCTaHLUiHA MefMLMHA) NOBUHHA OYTY NPUBATHOIO, iIHTEPAKTUBHOO

Ta 3 ayAio- Ta Bie03B'A3KOM Yy peXXuMi peanibHOro yacy.

Bu moxeTe obMiHIoBaTMCA iHGOPMaLi€lo 3i CBOIM MOCTayaNlbHUKOM NOCAYT Ta OTPUMYBATU fiarHo3 i
NiKyBaHHA B PeXXMMi peanbHOro yacy, nepebysatoun B pPisHUX MicLUAX.

HasepgeHi H/»KYe nocTavyanbHUKN NOCNYr ANCTaHUIMHOT MeanUnHK / TenemeanumHn JOCTYMHi
yyYacCHMKam 6e3KOLITOBHO.
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Bright Heart Health

MNocnyrn 3 nikyBaHHA NCUXIYHUX PO3/1ajiB, 310BXNBaHHA OMNioigamu, 310BXXUBAHHA NCUXO0AKTUBHUMM
peyYoBMHaMMN, PO3MaAiB XapuyBaHHS, NiKapCbKi 3aco0bu anA NikyBaHHA 3/T0BXKMBAHHA onioigamu i
NiKyBaHHA XPOHiYHOro 6onto. Bknioyae nocnyru gna BariTHyMx Ta 6aTbKiB.

* Homep TenedoHy: 1-800-892-2695
* Beb6-cant: https://www.brighthearthealth.com/

Eleanor Health

Pecypc gna posnagis, NOB’A3aHMX i3 BXXMBAHHAM NCUXOAKTUBHUX PEYOBUH. BiH TakoXK fonomarae
KOOpAMHYBaTU Nocnyru ana GisnyHoro 310poB’sa 3a fOMOMOrol MeHeAKepiB 3 MeAUYHOTO
06CnyroByBaHHA, HaAa€ NOCYr ANA JOBrOCTPOKOBUX NCUXiYHMX NOTPEe6 Ta Mae rpOMaACbKMX
napTHepiB 414 NnoganbLol NiATPUMKN YYaCHUKIB.

» Be6-canT: https://www.eleanorhealth.com/

BoulderCare

BoulderCare — ue pilleHHA TenemegnLunHN, OCTYMNHE ANA HALLWX YyYaCHUKIB Y WTaTi BawmHrToH,
AKi WYKaloTb CNOCcobm NiKyBaHHA 3a11€XXHOCTI.

e Be6-canT: boulder.care/

Charlie Health

Charlie Health — ue iHguBigyanbHa nporpama Intensive Outpatient Program ana monogi.
* Homep TenedoHy: 1-866-508-7084

e Be6-cant: charliehealth.com
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ITocnyru 3a mporpamoro Apple Health, siki nokpuBaroTbcsa
0e3 IITaHy KepOBAaHOTO METUYHOTO 00CTyTOBYBaHH S
(TaKO>XX HA3MBAKOTHCA «3 OIUIATOIO 32 KOYKHY MOCIYTY»).

HCA nnatntb 6e3nocepeaHbo 3a AeAKi NiNbrv 1a noCnyru, HaBiTb AKLLO BM 3aPEECTPOBaHI B NaHi
MeAnYHOro cTpaxyBaHHs. Lii ninbru BKntoyatoTb:

¢ nocnyrn oOBroCcTpokoBOro gornAagy Ta I'IiLlTpI/IMKa;

* nNporpamy AnA BariTHUX, WO BXKMBalOTb NCUX0aKTUBHI peyoBrHU (Substance Using Pregnant
People, SUPP) Ta

* nocnyru and oci6 i3 BagaMmu po3BUTKY.

[na goctyny fo LMX Ninbr BaM 3HagoOUTLCA e cepBicHa KapTka ProviderOne. Baw PCP a6o nnaH
UnitedHealthcare Community Plan gonomorke Bam oTprmaTtii fOCTYN A0 LMX MOC/YT Ta KOOPAUHYBaTH
Bale o6cnyroByBaHHA. [Ing. cTop. 32 AnA oTpMMaHHA AeTanbHilWoi iHpopMaLii npo CTpaxoBi Ninbru.
3atenedoHyliTe HaM, AKLLO Y BaC BUHUKAW 3anm1TaHHA NPO NiNbri abo nocnyru, nepenivyeHi TyT.
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Bu moBUHHI 3BepTaTHUCA 0 MOCTAYaIbHUKIB OCTYT Yy cdepi
OXOPOHM IICUXIYHOTO 3[OPOB's Ta B TiKapHi, AKi NPaLI0I0Th
3 m1aHoM UnitedHealthcare Community Plan

By NOBUHHI BUKOPUCTOBYBATU NOCTaYabHUKIB NOCNYT y chepi OXOPOHM NCUXIYHOrO 340POB'A, AKi
cnisnpautotoTb 3 nnaHom UnitedHealthcare Community Plan. Y Hac TakoxX € nikapHi, AKi B MoxeTe
BMKOPUCTOBYBaTW. B MOXeTe noaaTy 3anvT Ha OTPMMaHHA KaTanory 3 iHpopmaLi€to Npo Hawmx
nocTayanbHUKIB NOCNYT Ta NikapHi. JloBigHMKM BKNoYaloTb TaKy iHpopMmaLito:

* iM'A Ta Npi3BuLLe, MiCLLle3HaXOAXKeHHA Ta HoMep TenedOoHy NocTavanbHMKa NOCNYT;

* crieyianbHicTb, KBanipikalia Ta MeaUYHN CTyniHb;

* feTanbHa iHGopMaLia Npo OCBITY Ta NponaeHy OpANHATYpPY, @ TAKOX CTaTycC npodecifHol
ceptudikauii;

* MOBWU, AKMMIW PO3MOBAAIOTb Lii NOCTayYaNibHUKN NOCAYT;

* 6yab-AKi 06MeXeHHA Ha 06CNyroByBaHHA NaUieHTIB (BOPOCNI, AiTM TOLLO), AKUX NPUAMAE
nocTayanbHUK NOCNYT;

* BKa3iBKWN WOAO TOro, AKi NOCTayanbHUKK nocnyr I'IpI/IVIMaIOTb HOBWX NaLi€HTIB.

LLlo6 oTprmaTu KaTanor, 3atenedoHyiTe Ha Hawy NiHito 06CNyroByBaHHA yYacHUKIB 32 HOMEPOM
1-877-542-8997,TTY 711 abo BigBigante Haw Be6-canT myuhc.com/CommunityPlan abo uhc.com/
communityplan/washington/plans/medicaid/bhso.

Omnrata mociyry cdepi 0OXOpOHU NCUXiTHOTO 3TOPOB'A

Ockinbku BU € KnieHTom nporpamu Apple Health, 6yab-Aki nocnyru, Lo NoKpMBaTbCSA, HaAATbCA
Bam 6e3 fonnat abo ppaHwm3n. Bam, MoXnvBo, 4oBeAeTbCA CNNATUTI BapTiCTb BALLUX MOCIYT, AKLLO:

* BU OTPUMYETE NOCNYTY, AKa He MOKPUBAETLCA 3a Nporpamoto Apple Health;
* BUW OTPUMYETE NOCNYTY, AKa He € HEOOXiAHO 3 MEAUYHOI TOUKM 30pY;

¢ B/ HE 3HAETE HAa3BY BallOro riaHy Megn4Horo CTpaxyBaHHA, a NOCTa4alibHUK NOCNYT, AKOro Bu
Bi,D,Bi,D,yGTe, He 3Ha€, KOMY BUCTABJTATU PaxXyHOK.

- Baxxnuso 6patu 3 coboto cepBicHy KapTKy ProviderOne i KapTKy nnaHy megnyHoro
CTpaxyBaHHA LWopas3y, KON BaM NOTPibHi nocnyru.

* BY OTPUMY€ETEe 00C/TyroBYBaHHA y NOCTayasibHMKa MOCAYT, AKMI He BXOAWTb A0 HALLOT Mepexi,
i HeMae eKCTpeHOoi cnTyaulii abo nonepeaHbOro AO3BONY Bif BaLLIOro NiaHy MenyHOro CTpaxyBaHHs;

®* BUHE OoTpUMyeTeCA BCTaHOBNEHUX HAaMW NPaBuJ1 OTPUMaHHA O6CJ'IyI'OB)/BaHHFI y (I)aXiBLl,ﬂ.

NocTayanbHMKM NOCAYT He MOBUHHI NPOCUTI BaC OMnsiayyBaT NOCYI I, LLO MOKPUBAOTLCA MNAHOM
CTpaxyBaHHsA. fIKLLO B/ OTPUMAETE paxyHOK, 3aTenedoHyiTe Ham 3a Homepom 1-877-542-8997, TTY 711. Mu
3B'AXKEMOCA 3 BALLVM MOCTaYa/IbHKOM NOCAYT, OO NepeKOHATUCA, LLO BiH NPABUIIbHO BUCTABIAE PaXyHKN.

24  BuwHuKnu 3anuTaHHA? BigsiganTte Be6-cant myuhc.com/CommunityPlan
abo 3atenedoHynTe B CNy<0y NiATPUMKN yYacHUKIB 3a Homepom 1-877-542-8997, TTY 711.

3micT


http://myuhc.com/CommunityPlan
http://myuhc.com/CommunityPlan
http://uhc.com/communityplan/washington/plans/medicaid/bhso
http://uhc.com/communityplan/washington/plans/medicaid/bhso

IIporpammu nokpaumeHHA AKOCTI

Y nnani UnitedHealthcare Community Plan peanisyeTbcsa nporpama nigsuiieHHsA akocTi. fi meta —
HaJaTu yYaCHUKaM MnaHy Kpaiie o6cnyroByBaHHaA Ta nocnyru. LLlopoky mu 3BiTyemo nepep cBOiMn
yyYaCHMKaMM NPO HaflaHHA MegNYHUX NoCAyry cdepi OXOPOHM NCUXiYHOro 3g0poB'a. barato nuTaHb,
NPO AKi MM NOBIAOMIIAEMO, € BaXKNUBMMU Npobnemamun y cdbepi OXOPOHM NCUXIYHOTO 300PO0B'A. AKLLO
B XO4yeTe OTpUMaTn foAaTKOBY iHGOpPMaLilo NPo Hally Nporpamy NigBULLEHHA AKOCTI Ta HaL nporpec
y AOCATHEHHI uinen, 3atenepoHynTte 3a Homepom 1-877-542-8997,TTY 711.

IIporpamu perynwoBaHHS 00CATY CTPAXOBOTO HOKPUTTS

MnaH UnitedHealthcare Community Plan xoue, w06 B/ oTpuMyBanu onTuMmasnbHe ana Bac
ob6cnyroByBaHHA Ta He OTPUMYBanN 06CYroByBaHHS, AKe BaM He NoTpibHe. My rapaHTyemo,

LLIO BM OTPUMAETE HANEXHWUIN piBeHb 06CNYroBYyBaHHA, OCKiNbKN MPUNMAEMO PillEHHA BUXOAAYN 3
BaWWMX NOTpe6 y MeauyHi [ONomosi, 4OLINbHOCTI MOC/YT Ta CTPAXOBUX Mifbr.

Mw He BMHaropomXyemo cniBpoObiTHUKIB, AKI NPUNMAatOTb Ui pilleHHA, NPy BiAMOBI B JOMOMO3i.

Lle rapaHTye cnpaBeanmnBiCTb HaWMX pilleHb. AKLWO Y BaC € 3anNUTaHHA WOJO TOro, AK NPUAMatoTbCA
Ui pilueHHA, 3aTenepoHymnTe 3a Homepom 1-877-542-8997,TTY 711,3 8:00 go 17:00, 3 noHeginka
no n'aTHMLIo.

AK MU OIIIHIOEMO HOBi TEXHOIOTI1

Mw nepernagaemo HoBe 061aiHaHHA, NiKapCbKi NpenapaTi Ta npoueaypw, Wob BUPILINTY, Ym
NOTPiIOHO X NOKPUBATU NIAHOM MeANYHOIO CTPaxXyBaHHS, Ha OCHOBI MeMYHOT HeobxigHOCTI. leAke
HoBe obnafHaHHsA, NikapCbKi NpenapaTy Ta npoueaypu Bee Lie BUNpoboByoTbCA, Wob BU3HAUNTH,
4n AiNCHO BOHM JOMOMaraioTb. KO BOHU BCe Lie BUMPOOOBYIOTbCA, BOHN HAa3UBAOTbCA
eKcnepumeHTanbHUMM abo gocnigxysaHmMu. Lli nocnyrn nokpmnBaloTbCA NaHOM MeaUYHOTO
CTpaxyBaHHA MicnA Toro, AK gocnigxeHHAMM Ta nnaHom UnitedHealthcare Community Plan 6yge
BM3HAYEHO, L0 BOHW € CKOPILLE KOPUCHUMU, HiX LKIAAMBMMM. AKLLO BU XOueTe Ai3HaTUCA GinbLue,
3B’AXKITbCA 3 HaMu 3a TenepoHom 1-877-542-8997, TTY 711.
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Indopmarrisa gia amepMKaHCHBKIX iHIIaHIIIB Ta KOPIHHMX
JKUTENiB ALACKN

HCA Hapae ameprKaHCbKUM iHAIaHLAM Ta KOPIHHUM XUTenam Ansackin y BalwmHIrToHi BUGip mix
KepoBaHVM 06cnyroByBaHHAM 3a nporpamoto Apple Health abo cTpaxoBum NOKpUTTAM 3@ MPOrpamoto
Apple Health 6e3 nnaHy kepoBaHOro megnyHOro 06cNyroByBaHHA (TakoX Ha3MBaKOTHLCA «3 OMATOH 3@
KOXHY nocnyry»). HCA pobuTb Le BignoBigHo Ao ¢eaepanbHNX 3aKOHIB, 3 ypaxyBaHHAM NPOrpamm
MeANYHOro o6CyroByBaHHA aMepUKaHCbKMX iHAiaHLiB, a TaKOX, W06 3abe3neuntn Bam JOCTYN A0
MeANYHOro 06CyroByBaHHA 3 ypaxyBaHHAM KyNbTypHUX ocobnunsocTer. Bu moxete 38’'a3atnca 3 HCA
3a TenedpoHom 1-800-562-3022, AKLLO Y BaC € 3annTaHHA abo Lwo6 BHECTW 3MiHU B peecTpallito. Bu moxete
3MiHUTK BV BUGIp Y Oyab-AKUI Yac, ane 3MiHa He Habyae YNHHOCTI 4O HAaCTYMHOro AOCTYMHOrO MicALA.

AKLLO BM aMepUKAHCbKUI iHAiaHeLb abo KOPiHHWIA XnTenb ANACKN, BU MOXeTe OTpUMaTh MeaunyHe
06cnyroByBaHHA Yepes nporpamy MeanmyHoro o6cnyroByBaHHA amepurKaHCbKMX iHgiaHUiB (Indian
Health Service), nporpamy megnuHoro o6cnyroByBaHHA NpeACcTaBHUKIB KOPIHHOIO HaceneHHsA abo
nporpamMmy OXopoHM 380poB'a MicbKux iHgiaHUiB (Urban Indian Health Program, UIHP), Hanpuknag
JenaptameHT oxopoHu 3gopos'ay Cietni (Seattle Indian Health Board) abo npoekt NATIVE y CnokaHi
(NATIVE Project of Spokane). NMocTtayanbHMKM nOCnyr y Lux KniHikax o6i3HaHi Ta po3ymitoTb Bally
KynbTypy, CNiNbHOTY Ta NOTpebu B MeagnyHOMy 06CnyroByBaHHi. AKLLO BM 3B'A3aHi abo cniBnpautoeTe
3 NNeMiHHUM NOMIYHUKOM Yepe3 nporpamy IHS, nporpamy oxopoHu 3gopoB'a nnemeHi abo UIHP,

BiH MOXe JONOMOTI T/ BaM NPUNHATU PilLEeHHA.

BiH HagacTb Bam NoTpibHe 06cnyrosyBaHHA abo HanpaBuTb Bac fo daxiBuA. BiH Moxe fonomorti Bam
BMPILLNTY, UM BUOMPATM NN1aH KEPOBaHOIO MeAMYHOro 06CyroByBaHHA UM CTPAxoBe MOKPUTTA 3a
nporpamoto Apple Health 6e3 nnaHy kepoBaHoro megnyHoro o6cyroByBaHHsA. AKLLO Y BaC BUHMKHYTb
3anuTaHHA WOAO0 BaLLOro MeaMyHoro o6cnyropyBaHHsA abo NOKPUTTA BALLOro MeanyHOro
o6cnyroByBaHHsA, nepcoHan ninemeHi abo nepcoHan UIHP moxe Bam gonomorTu.

ITnan Apple Health Medicare Connect

MnaH Apple Health Medicare Connect — ue ocobnusun Tun nnaHy Medicare Advantage gns oci6, wo
MatoTb NPaBO Ha y4acTb Y ABOX MPOrpamax CTpaxyBaHHSA, AKMI JO3BOJIAE KOOPAVHYBATU
ob6cnyroByBaHHA Mix nporpamoto Medicare Ta nocnyramu 3a nporpamoto Apple Health (Medicaid).

Oco6a, Lo Ma€e NpaBo Ha y4acTb Y ABOX NPOrpamax CTpaxyBaHHA, MAa€ AK CTPaxoBe MOKPUTTA 3a
nporpamoto Medicare, Tak i CTpaxoBe NOKpUTTA 3a Nnporpamoto Apple Health. Akwo Bn €

KNiEHTOM, LLIO MAa€ NPaBO Ha y4yacTb Y ABOX MPOrpamax CTpaxyBaHHsA, nporpama Medicare € Bawmm
OCHOBHVM CTPaxXoBMM MOKPUTTAM AJ1A BaLWMX NOTPe6 y MegnuyHoMy 06CnyroByBaHHi y chepi OXOpoHM
¢iznuHoro 3gopos'a. Mporpama Apple Health 6yge Bawvm goaaTkoBUM CTPaxoBUM NOKPUTTAM.
KnieHTu, 1o mMaloTb NpaBo Ha Y4YacTb Y ABOX NPOrpamMax CTpaxyBaHHS, TAKOX MaloTb CTPaxoBe
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NOKpUTTA Y cdepi OXOPOHM NCUXIYHOIO 3[0POB'A 33 AOMOMOrOH0 NN1aHy KePOBaHOIo MeANYHOTO
06CNyroByBaHHA i CTpaxyBaHHA NnLLEe NOCNYT Yy chepi OXOPOHU NcuxiyHoro 3g0pos'a (BHSO)
3a nporpamoto Apple Health.

Bu morkeTe BMGpaTK To cammia nnaH ctpaxoBoro nokputTa D-SNP ta BHSO, AKLo BM NpoXunBaEeTe

B OKPY3i, ie NPONOHYETbCA Y3rofgXeHa peectpauif. Y3rog)keHa peecTpaLia 4OnoMarae KnieHtam,

LLIO MaloTb NPABO Ha y4acTb y ABOX MPOrpamMax CTpaxyBaHHsA, KepyBaTu CBOiMM nocnyramm y coepi
OXOPOHU Pi3NYHOro Ta NCUXIYHOTO 340POB’A 33 OAHMM MNaHOM. Lie nonerwye nowykK noctayanbHUKa
nocnyr i KoopauHye nocnyru 3a nporpamamu Medicare i Apple Health.

Peectpauis B nnaHi Apple Health Medicare Connect BianoBigae HaBeieHUM HXKUE CTPOKaM BiAKPUTOT
peecTpauii B nporpami Medicare:

* MMepiop nouyaTKoBOI peecTpauii. Konu B/ BnepLue oTpMMaETe NpaBo Ha y4yacTb Y Nporpami
Medicare, B MOXeTe NpreAHATUCA A0 NNaHY.

* Mepiop BiaKkpuTOi peecTpauii. 3 15 KOBTHA N0 7 rpyAHA LWOPOKY BU MOXKETe NPUERHATICA,
nepemnTn Ha iHWWI NiaH abo BigZMOBUTUCA Bif y4yacTi B NnaHi. Bawwe cTpaxoBe NokpuTTA
po3noyHeTbcA 1 CivHA (AKWO NNaH OTPUMAE BaLl 3aNnUT JO 7 rpygHA).

* MNMepiop BiakpuToi peectpauii y nnaHi Medicare Advantage. 3 1 ciuHA 0 31 6epe3Hs LWOpPOKY,
AKLLO BU 3apeecTpoBaHi B nnaHi Medicare Advantage, oguH pa3 npoTArom Lboro Yacy Bu MoXkeTe
nepenTn Ha iHWwW nnaH Medicare Advantage abo neperiti Ha Original Medicare (i npuegHatuca
[0 OKpPEMOTrO NyiaHy CTPaxoBOro NOKpUTTA NiKiB 3a nporpamoto Medicare). Mpumitka. [Tpotarom
LibOro nepiofy B/ MoOKeTe 3MiHIOBATY MaHW NnLLE OAMNH pa3.

MepernAHbTe KapTy Y3rof KeHoi peecTpaLii B NOCiOHUKY Ana Hawoi 30HN 06CNnyroByBaHHS,
o6 Ai3HATUCA, Y JOCTYMHE Y3rof KeHHA y BalLlOMY OKpY3i.

LLlo, AKWO A amepuKaHCbKNN iHAiaHeLUb / KOPiIHHUN XXnTenb AnAckin?

AMepuKaHCbKI iHZiaHUi / KOpiHHI XnTeni AnACKY, AKi MaloTb MPaBo Ha y4yacTb y ABOX NpOorpamax
CTpaxyBaHHA, MOXYTb:

* 3apeecTpyBaTuca B nporpami Apple Health BHSO, abo

* OTPMMYBATV CTPAXOBe NOKPUTTA Y chepi OXOPOHM NCUXIYHOrO 340POB'A 3a nporpamoto Apple
Health 6e3 nnany.

IcCHYIOTb NepeBarv Ta He[oMiKM B KOXHOMY 3 BapiaHTiB, 3aN€XHO Bif BalInX iHAUBIAYanbHUX 06CTaBUH.
lnemiHHa MegnyHa KNiHiKa Ta nepcoHan KNiHikn MiCbKUX iHAiaHLiB 3HaOTb MPO Ui BapiaHTW i MOXYTb
AOMOMOrTN BaM

3po6uTn cBin BNGIp. [li3HanTeca Ginblue Npo cTpaxoBe NOKPUTTA 3a Nporpamoto Apple Health gna
amepuKaHcbKuNX iHgiaHLUiB / KOpiHHNX Xutenis Anacku.

3anutaHHA? BiggiganTte Be6-cait myuhc.com/CommunityPlan 27
abo 3atenedoHynTe B CNy»K0y NiATPMMKN yYaCHMKiB 3a Homepom 1-877-542-8997, TTY 711.

3micT


http://myuhc.com/CommunityPlan
https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/american-indians-and-alaska-natives-ai

SIX oTpuMaTH IOMOMOTY B eKCTPeHill cuTyailii a6o ganeko
BIJl {OMY

B ekcTpeHin cutyauii

3atenedoHynite 3a Homepom 911 abo 3BepHITLCA [0 HANBNMKYOTO MYHKTY HEBIAKNAAHOI JOMOMOTY,
AKLLO0 Yy BaC BUHMKNa panToBa abo cepirio3Ha npobiema 3i 340poB'AM, AKa, Ha BaLlly AYMKY, € eKCTPEHOI
cuTyaui€ro.

Alkomora weuaLwe nicnA uboro 3atenedoHynTe HaM, LWo6 NOBIAOMUTI HaM NPO EKCTPEHY CUTYaLifA

i CNOBICTUTU NPO MiCLLe OTPUMAHHA MeQUYHOT JONOMOT . B eKCTpeHnx BnaaKax He NoTpibeH
nonepegHin 103BiN Ha OTPMMAHHA MeauYHOI fonomMoru. Bu moxeTe 3BepHyTUCA A0 Oy b-AKOI NiKapHi
abo BigdineHHA HeBigKNaaHOI MeAMYHOT ONOMOTU, AKLLO Y BaC BUHWKHE eKCTPEeHa CUTyauis.

KpusoBi cutyauiiy cpepi oXopoHU NCMXivyHOro 3a0poB's

Mpuknagn eKCTpeHNX/KPN30BUX CUTYaL i y cpepi OXOPOHM NCUXiYHOTO 340POB'A BK/IIOYATb
cuTyauii, Konm nlognHa:

* MOrPOXYE UM rOBOPUTb MPO 3anofiAHHA WKoam cobi Ta/abo iHwmm abo camory6bcTBo Um B6MBCTBO
iHWWX noaen;

* BiguyBae po3nay;

* BifuyBa€E NOTb YN HEKOHTPOSIbOBAHWN MHiB;

* MOYYBAETbLCA B MACTLi, HIbN BUXOAYy HEMaE;

* NOBOAMTLCA 6€3P03CYAHO;

* BiguyBa€ NOYyTTA TPUBOXKHOCTI, Mepe30ymKeHHA UM He MOXe cnaTu;
* NPUMNUHAE CRINKYBaHHA 3 APY3AMU Ta YNeHaMu Cim'i;

* 3a3HaE€ Pi3KNX 3MiH HaCTPOIo;

* He 6aUNTb CeHCY KNTW Aani;

* 36inbLUIy€e O3y CNOXMBAHHA aNKOroJo YN HAPKOTUYHUX 3aCO0iB.

AKLOo BM abO XTOCb, KOrO BM 3HAETe, BijuyBa€ETe KPU3y B NCUXiYHOMY CTaHi, 3aTenedoHynTe Ha Homep
rapAYoi NiHiT OKPYry ANA 3BePHEHHA Y KPM30BUX CUTYaUiAX, HAaBEAEHWUI HMXYe.

* [1nAa oTpMMaHHA HeranHoi gonomorn: 3atenedoHynTe 3a Homepom 911y BUNagKy
BUHUKHEHHA eKCTPEHOI CUTYaii, Lo 3arpoXye XuTTio, abo 3a Homepom 988 y Brnaaky
BUHWKHEHHA eKCTPEeHOI cMTyauil 3 NCUXiYHM 300POB'AM.
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* inA OTPMMaHHA HeramHoi AONOMOru 3 KpM3010 B NCMXiYHOMY cTaHi abo 3 symKamu npo
camory6cTBO: 3BepHiTbCA Ha HalioHanbHy rapayy niHito wonao 3anobiraHHA camorybcTeam
(https://988lifeline.org/) 1-800-273-8255 (TRS: 1-800-799-4889) ab60 3atenedoHymnTe un
HaAiLWNiTb TEKCTOBE NOBIAOMIEHHA HAa HoOMep 988. JiHia € 6e3KOLWTOBHO, KOH}IAEHLINHOW Ta
npautoe 24/7/365. Bu TakoX MmokeTe HabpaTtn 988, AKLLo cTypboBaHi Yepes Te, o 65M3bka Bam
nognHa notpebye NigTPUMKIM B KPU30BUX CUTYaLiAX.

lapaua niHia Washington Recovery Help Line — ue uinogo6oBa niHia, npr3HayeHa gna gonomoru

B KPM30BUX CUTYaLifX Ta BMAAYI HanpaBneHb ocobam, AKi 6optoTbca 3 npobnemamum, NoB'A3aHUMM

3 NCUXIYHMM 3[0POB’AM, a TAKOX /1A HaJaHHA NOCAYT 3 NliKyBaHHA PO3/1afjiB, MOB'A3aHNX i3 BXXUBaHHAM
NCUXO0AKTUBHUX PEYOBWH Ta a3apTHUMU irpamu. 3aTenedoHynTe 3a Homepom 1-866-789-1511

a60 1-206-461-3219 (TTY), HagiwniTb €NeKTPOHHOrO NNCTa Ha agpecy recovery@crisisclinic.org

abo nepenpitb 3a nocnnaHHAm warecoveryhelpline.org. [igniTku MoXyTb nocninkyBaTucs

3 NigniTKamMmn NPOTAroM NeBHUX roaunH: 1-866-833-6546, 866teenlink.org.
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Homepu TenedoHiB rapa4oi niHii OKpyry Ansa 3BepHeHHA B KpU30BUX
cnTyauiax
Bn morkeTe 3aTenepoHyBaTV Ha MiCLIEBY rapayy iHilo AnA 3BePHEHHA B KPU30BUX CUTYaLifX, Wob

3anpocuTn gonomory ana cebe, cBoro apyra/ cBo€ei nogpyrv abo uneHa pognHun. Homepun tenedoHis
rapAYvol NiHIT OKPYry ANA 3BepPHEHHA Y KPU30BUX CUTYaUiAX BKa3aHi HUXJe.

N T

Great Rivers

Cowlitz, Grays Harbor, Lewis, Pacific,
Wahkiakum

1-800-803-8833

Greater Columbia

Asotin, Benton, Columbia, Franklin, Garfield,
Kittitas, Walla Walla, Whitman, Yakima

1-888-544-9986

King King 1-866-427-4747
North Central Chelan, Douglas, Grant, Okanogan 1-800-852-2923
North Sound Island, San Juan, Skagit, Snohomish, Whatcom 1-800-584-3578
Pierce Pierce 1-800-576-7764
Salish Clallam, Jefferson, Kitsap 1-888-910-0416
Spokane Adams, Ferry, Lincoln, Pend Oreille, Spokane, 1-877- 266-1818
Stevens
Southwest Clark, Klickitat, Skamania 1-800-626-8137

Thurston-Mason 1-800-270-0041

Mason, Thurston
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CTpOKM 04iKyBaHHSA HA IPUIIOM IIOCTAYATbHUKOM IIOCITYT
y cepi 0XOpoHU 310POB's

Yac ouikyBaHHA NpMNOMyY B NOCTaYasnibHMKa NOCYT 3aNeXnTb Bif Bawmnx notped y meanyHomy
ob6cnyroByBaHHi. [lepernaHbTe O4iKyBaHUIM Yac OYiKyBaHHA NPUIOMY B
nocTavanbHUKa NOCAYT HUXYe.

* HeBigknagHa megunuHa gonomora. [JocTynHa 1inogo6oBo, CiM AiHIB Ha TUXAEHD.

* TepmiHOoBa Mmegun4Ha gonomora. BigsigyBaHHsA BaloOro nocrayanbHMKa nocnyry chepi
OXOPOHU NCUXIYHOTO 3A0POB'A abO iHLWIOro NOCTaYanbHKKa NOCAYr NPOTArOM 24 roauH.

* CraHgapTHe o6cnyroByBaHHA. BiggigyBaHHA Baworo noctavyanbHmKa nocnyr y cgepi oxopoHu
NCcMXiYHOro 34opoB'a abo iHWOoro noctavanbHmKa nocnyr npotarom 10 gHis. CtaHpapTHe
06cnyroByBaHHA € NTAHOBUM i BKJIOYAE perynapHi BiABigyBaHHA NOCTayanbHMKa NOCNYyr
3 NpuBogy Npobnem, AKi He € HEBIAKNAAHUMI
ab0 eKCTpeHNMMN CTaHaMMW.

3B’AXITbCA 3 HaMK, AKLLO A1A TOro, W06 NOTPanuT Ha NPUNOM [0 NOCTavanbHKKa NOCAYT, NOTPIOHO
6inbLue yacy, Hi>k 3a3HaYeHo BULLE.

PenentypHi npenapatu

PeuenTypHi npenapatn Ana nikyBaHHA po3nagiB NCUXiYHOro 340POB'A HE MOKPMBAKOTLCA BalUM
nnaHom BHSO. PeuentypHi npenapaty NOKpMBalOTbCA NIaHOM CTPaxyBaHHSA

Y pamKax BalUUX Ninbr Ha nocnyruy cepi oXopoHU Gpi3nUHOro 3qopoB’a. YUacHUKN, AKi MaloTb
NokpuTTA 3a nporpamoto Medicare Part D, oTpumatoTb JOCTYN 4O CBOrO MOKPUTTA peLenTypHMX
npenapartis Yepes cBir nnaH nporpamu Medicare Part D. 3atenepoHyinte Ham y pasi BAHUKHEHHA
3anuTaHb WoJo NOKPUTTA BalMX peLenTypHUX Npenaparis.
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ITinbru, M0 NOKPUBAOTHCA IVIAHOM
UnitedHealthcare Community Plan

Y uboMy po3aini onucaHi ninbru Ta nocnyrn y cdepi oOXopoHu NCMXiyHOro 340POB'A, AKi NOKPMBaOTbCA
nnaHom UnitedHealthcare Community Plan. Lie He noBHWIA nepenik Nocnyr, Wo NOKpUBaTbCA NIaHOM
CTpaxyBaHHSA. KO BaM NOTPIiOHI nocnyru, AKi He BKa3aHi B Nepeniky, yTOUHITb Lie MMTaHHA y CBOrO
nocTayanbHUKa nocnyry chepi OXOPOHM NCUXIYHOrO 3[0POB'A abo y Hac. Bu moxeTe nepernaHy T
Hawi Ninbru Ta nocnyrun 3a nocunaHHAM myuhc.com/CommunityPlan a6o uhc.com/
communityplan/washington/plans/medicaid/bhso.

Ha geski megunuHi nocnyru, Wo NOKPYBaTLCA NIaHOM CTPaxyBaHHA, MOXKe 3HaAooUTICA nonepeaHin
[03BifN. Ha BCi nocnyrn, Ha Aki He MOLLNPIOETLCA CTPaxXoBe MOKPUTTA, NOTPiGeH nonepeaHin f03BiN Big HaC.
Ha nocnyru, Ha AKi He MOLIMPIOETLCA CTPaXOBe MOKPUTTA, AKi HafaloTbcA yepes nporpamy Apple Health 6e3
yyacTi y niaHi KepoBaHOro MeaNYHOro 06CyroByBaHHsA, NOTPibeH nonepeHin 4o3sin Big HCA.

Neaki nocnyrn obmexeHi 3a KinbKicTio BigBiayBaHb. AKLL0 Bam NOTPiOHO GinbLue BiABiAyBaHb, BaLl
nocTayaNbHUK NOCYT MOXe NoAaTh 3anuT Ha «POo3LWNpPeHHA obmexeHb» (Limitation Extension, LE).
AKLo BaM NOTPiOGHI NOCNyrn, Ha AKi HE MNOLUVPIOETLCA CTPAXOBE NOKPUTTA, MONPOCiTb NOCTaYabHMKa
nocnyr nogaTu 3anuT NPo «BUHATOK i3 NpaBuna» (exception to rule, ETR).

He 3a6ypbTe 3aTenedoHyBaTv Ham 3a Homepom 1-877-542-8997, TTY 711 ab6o nepeBipnTH HaL
KaTasior nocTayasibH1KIB nocnyr 3a nocunaHHam myuhc.com/CommunityPlan abouhc.com/
communityplan/washington/plans/medicaid/bhso, nepw Hix oTpumyBaT nocnyrun y coepi
OXOPOHU NCUXIYHOTO 300POB'A. Bu TakoX moxeTe nonpocutn ceoro PCP gonomorTn Bam oTprumaTu
HeobXxigHe 06CNyroByBaHHs.

3aranbHi nocnyru Ta HeBiAKNagHa MeauYHa fonomMora

Mocnyra HopatkoBa iHpopmalis

Mocnyrmn HeBigKnagHoi JlocTynHi winogo60Bo, Cim AHIB Ha TXKAEHb Y 6yab-AKin Touui CLUA.
aonomorn

JlikapHsA, cTalioHapHe MoBKHHa OyTK CxBaneHa HamMmu A HaJaHHA HEBIAKNAAHOI MeanyHoT
Ta ambynaTtopHe JIONMOMOTW.

o6cnyrosyBaHHA
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TepmiHoBa megunyHa
agonomora

MNocnyramn TepmMiHOBOT MeYHOT [LONMOMOT CAlif, KOPUCTYBaTUCA B
cuTYyauii, Konm € npobnemm y chepi OXOpOHM NCUXIYHOTO 300POB 'S,
AKi BMMaratoTb HEranmHoI MeanyHoI JOMOMOrHK, ane Balle XXUTTA Npun
LboMy He B Hebe3neLi.

OxopoHa NcnxivyHoro 3popoB'A

Mocnyrny cdepi OXOPOHM NCMXIYHOIO 340POB'A BKIIOYAIOTb MOC/YIM 3 iKyBaHHA NCUXIYHMX PO31agiB
Ta pO3afjiB, NOB'A3aHUX i3 BXXMBAHHAM NCUXOAKTUBHUX PpeYOBUH. M1 MOXeMO ,ONOMOr T BaM 3HaNTK
nocTayanbHUKA NOCNYT, AKLLO Bam NOTPiObHa KOHCYbTauifA, aHani3m abo gonomoray chepi oxopoHu
NCUXiYHOro 300POB'A. 3B'AXKITbCA 3 HaMK 3a TenepoHom 1-877-542-8997, TTY 711 abo BubepiTb
nocTayanbHUKa NOCAYT 3 KaTanory nocTayanbHUKIB NOCNYT.

Mocnyra HdopatkoBa iHpopmalis

Mocnyrm 3 nikyBaHHA
po3nagis, NoB'A3aHNX
i3 BXXBaHHAM
NCUXOAKTUBHMX
peuoBuH (SUD)

Mocnyru 3 nikyBaHHA SUD MOXKyTb BKNtOUYaTK:
+ 06CTEXEHHS;
+ KOPOTKOCTPOKOBE BTPYYaHHA Ta HanpaBieHHA Ha NiKyBaHHSA;

« iHOWBIAYanbHa, CimenHa Ta rpynosa Tepanis;

amOynaTopHi Ta CTalioHapPHI NOCNYrX, a TAaKOX NOCAYr 3a MicLem
NPOXMNBAHHS;

* MOCNYIN 3 NiKyBaHHA OMNiaTHOro 3aMilleHHs;
« BEEHHA NaLi€HTIB;

* MNigTPYIMKa TakKNX caMunx nogen, AK BY;

* MOCNYIrN B KPU3OBUX CUTYaLifAX;

« YyNpaBniHHA BUBEeAEHHAM NpenapaTy (AeTokcmnkalis).
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JlikyBaHHA po3nagis
NcuXiyHOro 3popoB’s

JlikyBaHHA irpoBoi
3anexHocTi

Mocnyrn 3 OXOpOHU NCUXIYHOTO 3J0POB'A MOKPUBAKOTLCA
CTPaXOBKOI0, KOJIN BOHM HAaJalOTbCA B YCTAHOBAX 3 OXOPOHU
NCUXiYHOro 300POB'A abo iX HaJa€e NcuxiaTp, NCUXONOT,
NiLeH30BaHWI KOHCYNbTaHT y cdepi NCMXiYHOro 340PpOoB'A,
NiueH30BaHW KNiHIYHWIA coLlianbHW NpPaLiBHUK abo NiLeH30BaHWUN
TepanesT 3 Npobnem winioby Ta cim'.

Mocnyru 3 OXOPOHW NCUXIYHOTO 340POB'A MOXKYTb BK/IOYATK:
* OLiHKA CNOXMBaHHA, 0OCTEXKEHHS Ta CKPUHIHT;

* MNigTPYIMKa TaKNX CaMUX Ntogen, AK BY;

BTPYYaHHA ANA NiKyBaHHA po3nafis NCUXiIYHOro 340pOoB'A, Taki AK:
- lHAMBIAyanbHa, cimerHa Ta rpynosa Tepania

— AmMbynaTopHi Ta CTalioHapHi NOCAYry, a TaKoX NOCNYrn 3a
MicLem NPOXXMBaHHA

- Mogeni iHTeHCMBHOro Ta KOPOTKOIO JliKyBaHHA

e NOCNYTrN B KPU30BUX cmyau,iﬂx;

+ MeAUKAMEHTO3HUIN KOHTPOJIb Ta MOHITOPUHT;

KoopAwvHauia gornagy Ta iHterpauis B CNisibHOTY;
* NOCNYrY B KPU3OBUX CUTYaLliAX

+ MeANKaMEHTO3HNN KOHTPOJ1b Ta MOHiTOpVIHF;

KoopAuHauia gornagy Ta iHterpauis B CniibHOTY.

I'Iocnyrm, AKi NOKPMBalOTbCA CTPAaXyBaHHAM, BKJTIOYAIOTb:

« OOCTEXEeHHS;

« TepaneBTUYHI iHAMBIAYaNbHi, CiMenHi Ta/abo rpynosi nocnyru.

Kpyrni ctonn ana cimen tTa monogi wraty BawuHrtoH (Washington State Family Youth System Partner
Round Tables, FYSPRTs) — ue ¢opym gnsa cimein, monogi, cnctem i rpomag, npusHavyeHum gna
3MiLHEHHA eKONOriyHO 6e3neyYHnX pecypcis, Ha OCHOBI NiAXOAIB Ha PiBHI CNiNbHOTU 40 BUPILLEHHA
iHAMBIAYanbHMX NOTPE6, NOB'A3aHUX i3 NCUXIYHUM 300POB'AM, Y AiTEN, MONOAI Ta CiMe.

[nAa oTprMaHHA fopaTkoBoi iHpopmalii Bigsigante Be6-cant HCA: hca.wa.gov/about-hca/
programs-and-initiatives/behavioral-health-and-recovery/family-youth-system-partner-

round-table-fysprt.
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Neski nocnyrny cpepi OXopoHM NCUXIYHOTO 3[0POB'A, KPiM THX, LLLO BXOAATb A0 NAKETY MNifibl, MOXYTb
Oy T DOCTYNHI NKLe 3a paxyHOK 0ObMexxeHoro ¢piHaHCYyBaHHA pPiBHA wWTaTy. Lli nocnyrn noBmHHI 6yTu
BM3HAYeHi AK HeobXigHi 3 MegUUHOI TOUKM 30pYy, i Ma€ OyTn piHaHCYBaHHA piBHA WTaTy. Hapasi Ui
NOCAYT MOXYTb BKJIlOUATU TaKe:

* HaBuanbHi 3axo4mn WoA0 alkorofibHOI Ta HAPKOTUYHOI 3aN1eXHOCTI

» [lonomora 3 NogaHHAM 3aABKW Ha NPOrpamm couiasibHOro 3axmcTy

» TecTyBaHHA Ha HAPKOTUKM, IO HAAAETbCA 3a PilLEHHAM Cyay

* [Iporpama nepcoHanbHOro meguyHoro obcnyrosysaHHA Medicaid

* MNMocnyrun ana oci6, siki nepebyBatoTb y TOPEMHOMY YB'A3HEHHI / LEHTpPI colianbHOi aganTauii

* MNMocnyru 3 gornagy 3a AiTbMu: NOCAYr ANA Aite 6aTbKiB, AKI NPOXOAATL NiKyBaHHA,
o6 BUKOHaTV NnaH 6aTbKiB WoA0 NiKyBaHHA pO3N1agiB, MOB'A3aHNX i3 BXMBaHHAM
NCUXOAKTMBHUX PEYOBUH

* Po3swmnpeHi couianbHi Nocnyrn 3a micuem NPoKMBaHHA

* [locnyrn 3 BUTBepesiHHA
o6 oTprmaTy 4OCTYN A0 LMX MOCAYT, MOrOBOPITb 3i CBOIM NOCTaYanbHUKOM NOCAYT Y chepi OXOPOHU

ncuxivyHoro 3gopoB'a, koopanHatopom United Healthcare a6o 3BepHiTbcA 3a TenepoHom 211, wob
Ai3HATVCA NPO rpOMaAChKi pecypcu.

JNlabopaTopHi nocnyrun

Mocnyra HdopatkoBa iHpopmalis

Jla6opaTopHi nocnyru Ha peaki nocnyru moxe 3Hagobutnuca nonepegHin gossin.

MepuyHi HOCTYTY /I JiTe

Ina piteii Ta monogi Bikom Ao 21 poKy nepeabayeHi ninbri Ha megnyHe o6CNyroByBaHHA Nig HAa3BOK
«PaHHi Ta NepiognYHNIA CKPUHIHT, fliarHOCTUKa Ta nikyBaHHA» (Early and Periodic Screening, Diagnosis,
and Treatment, EPSDT). EPSDT BKJt0Ya€ NOBHWI CNEKTP NOCIYT 3i CKPUHIHTY, AiarHOCTUKM Ta NiKyBaHHS.

JNeskininbruy cdepi oxopoHu NCMxXivyHOro 380poB'a NoKpuBakoTbeA nnaHom UnitedHealthcare
Community Plan, a gesaki — 3a nporpamoto Apple Health 6e3 nnaHy kepoBaHOro Meany4HoOro
06cnyroByBaHHsA (3 OMNaTo 3a KOXKHY NOC/yry). 3atenedoHynTe Ham y pasi BUHUKHEHHSA 3annTaHb.
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CKpMHIHroBi 06CTeXeHHA, LWo 6e3nocepeaHbO NOKPMBaOTbCA 3a Nporpamoto Apple Health, moxyTb
JOMOMOF TV BUSIBUTW NMOTEHLINHI NOTpebn B MeanyHi 4ONOMO3i, NOB'A3aHi 3 Ppi3nYHNM 300POB'AM,
NCUXiYHMM 300POB'AM ab0 PO3BUTKOM, IKi MOXKYTb BUMaraTi LOAATKOBOI fiiarHOCTMKM Ta NiKyBaHHA.

EPSDT Bkntouae B cebe 6yab-AKe AiarHOCTMUYHE 0O6CTEXEHHA Ta HEOOXiAHE 3 MeANYHOT TOUKM 30pY
NiKyBaHHA 3 METOI KOpUryBaHHA abo nokpalyeHHA Gpi3nYHOro Ta NCUXiYHOro 340POB'A, a TaKOXK
L0[aTKOBI mocnyru, HeobxigHi ANA NiATPUMKN AUTUHM i3 3aTPUMKOIO PO3BUTKY.

Lli nocnyru cnpsamoBaHi Ha Te, o6 3anobirT NoripLweHH0 CTaHy 340POB’A Ta YNOBINIbHUTY PO3BUTOK
HacnigKie nopyweHHA 30opoB'a anTnHu. EPSDT 3aoxouye giten Ta MONOAb perynapHo 3 PaHHbOTO BiKy
3BepTaTncA No MeguyHy JONOMOTrY.

JomaTKoBi MOCTYIH, AKi MY IPOIIOHYEMO

3actocyHok UnitedHealthcare®

CkopucTarTeca Hawmm MmobinbHUM 3actocyHkom UnitedHealthcare®, aknin go3Bonse nerko otpnmaTti
JoCTyn fo iHpopMmauii npo Baw NjaH MeAMYHOro CTPaxyBaHHA. 3aCTOCYHOK MOXKHA 3aBaHTaUTN Ha
cmapTooH abo nnaHweT Apple® abo Android®.

Tene¢doHHa cnyx6a gonomoru 3 posnagamu, CIPUYNHEHUMM BXXNBAHHAM NCUXOAKTUBHMNX
pe4yoBMH

NiueH30BaHi nikapi-KNiHiILMCTN NpaLotoTb Linoao6oBo i 6e3 BuxigHuX, Wwob BignoBiaaT Ha 3anNUTaHHA
Ta HagaBaTu NiATPUMKY O[O aJIKOrONIbHOI Ta HAPKOTMYHOI 3aN1eXKHOCTI. 3aTenepoHynTe 3a
6e3KoLWTOBHUM HOMepoM 1-855-780-5955 a6o nepengitb 3a nocunaHHAm liveandworkwell.com/
recovery, W06 CKOPUCTATMUCA OHNAMH-YaTOM.
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AoaatKoBi nocnyrn 3 KoopanHauii 06cnyroByBaHHA, AKi MU MOXKeMo
3anpomnoHyBaTun

KepyBaHHA megn4yHNM 06CNyroByBaHHAM B OKpeMux BUunagKax

Mnan UnitedHealthcare Community Plan Hagae nocnyru 3 kepyBaHHA MeANYHUM 06CTyroByBaHHAM
y cdepi OXOPOHU NCUXIYHOTO 300PO0B'A / KoopAMHaLii 06CyroByBaHHA yYacHMKaM, LLO BignoBigaoTb
BCTaHOBJIEHMM KpuTepiam, abo Ha Bumory cuctem Allied Service. Hawi meHegxepu 3 MeanyHoro
06CNyroByBaHHA NPaLiOOTb 3 BalWMM flikapem Ta/abo iHWrMK opraHisayismu, wob gonomorT Bam
3HaNTK HeobXiAHI NOCNYrK, OTPMMATK A0 HUX JOCTYN Ta 3abe3neunTn NiaTPMMKY A1A 3af0BONEHHA
BaLLMX MNOTPe6. YUaCHMKM MOXKYTb OTPUMYBATK HaragyBaHHA NPo HeOOXiAHICTb OTPUMaHHSA
06cnyroByBaHHA Ta Nopaau Big megcectpu. AKLWO y Bac € ocobnusi notpebm abo Bam noTpibHa
JOMNoMOra y nikyBaHHi XPOHIYHOIro 3aXBOPIOBAHHA, BAM MO>Ke JONOMOITU OAMH i3 HaWnX MeHeXepiB
3 06cnyroByBaHHA. B abo Baw gornagay moxete 3atenepoHysat 3a Homepom 1-877-542-8997,
TTY 711, AKWo BM BBaXKa€Te, WO BaM NOTPIi6HI Wi nocnyru.

MepavuHi nocnyrmn anAa TpaHcreHaepis

Cny»6u 3 KoopanHaLii 06cnyroByBaHHA CriBNPaLioBaTUMYTb i3 N1aTHUKOM ME@AUYHOIO CTPaxXyBaHHA
LNA YYaCHUKIB, AKI OTPUMYIOTb MOCNYTU 3 NiKyBaHHA reHaepHoi ancdopii, Wwob rapaHTysaTy, Wo
YyYaCHMK NOB'A3aHUN 3 BifNOBIAHUMN NOCTavYabHUKaMM Ta OTPUMYE MIATPUMKY B OTPMMAHHI
HeoOXifHMX AO3BONIB Ha 06C/TYroBYBaHHSA, a TaKOX AOMOMOTY B AOCTYMi A0 6yAb-AKOro HeobxigHoro
NiKyBaHHA po3NagiB NCMXiYHOro 310pOB’A abo A0 iHWMNX JOMOMIPKHUX NOCAYT Ta iHLWOI NiATPUMKMN.

Y nnaHi UnitedHealthcare Community Plan € cneuianbHuin koopanHaTop 3 06CNyroByBaHHA AN
NiATBEPAXKEHHA reHaepy.

ITocnyru 3a nporpamoro Apple Health, mo nokpuBarwTbcs
6e3 y4yacTi y I1aHi KepOBaHOTO MEJUIHOTO OOCTYTOBYBaHHA

MokpwuTTA 3a nporpamoto Apple Health 6e3 nnaHy kepoBaHoro megnyHoro 06cNyroByBaHHs (3 onnaToto
3a KOXKHY Nocsyry) abo 3a iHWMMY FPOMafCbKMM NPOrpamMamMm OXOMNJTIOE NepeniyeHi HXKYe Ninbri ta
MOC/YT, HAaBITb AKLLO BU 3apeECTPOBaHi B HalWOMy naHi. Mu 6ygemo KoopanHyBaTu Aii 3 Bawmm PCP,
o6 JOMOMOrTY BaM OTPMMATV AOCTYN A0 LUX NOCNYT Ta KOOPAMHYBATV Balle 06cnyroByBaHHsA. Bam
NoTpibHO 6yfe BUKOPMCTOBYBaTV CBOIO CepBiCHY KapTKy ProviderOne ana oTpyMaHHA BCiX MOCAYT.

3atenedoHyliTe Ham, AKLLO Yy BaC BUHUKIM 3aNUTAaHHA NPO Nifibrin abo nocnyru, AKi He nepenivyeHi TyT.
MepernaHbTe 6poLuypy 3 iHGopmauieto Npo NoKpuUTTA 3a nporpamoto Apple Health 6e3 nnany
KepoBaHOIro MeAnYHoro 06CyroByBaHHSA A8 03HANOMEHHSA 3 MOBHUM Nepenikom Nocyr:
hca.wa.gov/assets/free-or-low-cost/19-065.pdf.
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Mocnyru weunakoi
Aonomoru (NoBiTpAHMNI
TpaHcnopT)

Mocnyrmn wBnaKoi
ponomoru (HazemMmHuI"
TpaHcnopT)

MNocnyru B KpnsoBux
caiTyauisax

Yci nocnyru 3 nepeBe3eHHA NOBITPAHUM TPAHCMOPTOM, WO
HagalTbcA KnieHTam nporpamu Apple Health, y Tomy uncni
y4aCHMKaM, 3apeeCTPOBAHUM B OpraHi3aLii KepoBaHOro MegnyHoro
obcnyrosyBaHHA (managed care organization, MCO).

Yci nocnyru 3 nepeBe3eHHA Ha3eMHVM TPAHCMOPTOM B €KCTPEHUX
Ta HEeKCTPEeHNX BMMafKax, Wo HaAaTbCA KMiEHTaM Nporpamm
Apple Health, y Tomy uncni yyacHnkam, 3apeectpoBaHmM

B OpraHi3auii KepoBaHOro MeguYyHoro o6cnyroByBaHHsA
(managed care organization, MCO).

Mocnyrn B KpU30BUX CUTYaLiAX AOCTYMHI ANA Bac, 3aNeXHO Bif TOro, ae
BU umBeTe. 3aTenedoHyinTe 3a Homepom 911y BUNagKy BUHNKHEHHSA
€KCTPEHOI CMTYaLlil, LLIO 3arpoXye XNTTH, ab0 3a Homepom 988 y
BMMNAAKY BUMHMKHEHHA eKCTPEeHOI cuTyaLil 3 NCUXiYHUM 340POB'AM.
Homepwu TenedoHiB ana Bawworo perioHy avB. Ha ctop. 30.

HauioHanbHa rapaya nidia wopao 3anobiraHHA camorybcTeam:
3aTtenedoHynTe UM HAZILWNITb TEKCTOBE MOBIZOM/IEHHA HAa HOMEpP
988, abo 3aTenedoHynTe 3a Homepom 1-800-273-8255, kopucTyBadi
TTY 1-206-461-3219

3 NUTaHb KPN30BUX CUTYaLil, MOB'A3aHNX i3 NCUXIYHUMMK pO3nagamu
abo po3nagamu, NoB'A3aHUMM 3i 3/I0BXUBAHHAM NCUXOAKTUBHUMN
peyoBuHamMu, Oyab Nacka, 3BepTanTeca Ao opraHisawii
aAMIHICTPaTUBHUX NOCNYT Yy chepi OXOPOHU MCUXIYHOIO 340POB'A
(Behavioral Health Administrative Services organization, BH-ASO).
Homepwu TenedoHiB MoXkHa 3HaNTK Ha cTop. 30 abo 3a nocuNaHHAM:
hca.wa.gov/free-or-low-cost-health-care/
i-need-behavioral-health-support/mental-health-crisis-lines.
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Mocnyrm Ha nigTpMKy Y pamkax MSS BariTHUM >KiHKam Ta XiHKaM, Lo HelloaaBHO

MaTepuHCTBa HapOoAWIY, HAZATbCA NPOPINAKTUYHI NOCNYrN Y chepi OXOPOHU
(Maternity Support 300POB'sl Ta OCBiTM BAOMa abo B odici 3 meToo 3abe3neyeHHs
Services, MSS) 3[4,0POBOI BariTHOCTI Ta HAPOAXKEHHA 340POBOro MaJsltoKa.

crnoyvartKy nicnsa
nosnoris, BefeHHA
HOBOHapPOAKEHUNX
nauieHTiB (Infant Case
Management, ICM)

Ta HaBYaHHA 3 Nonoris CBE npoBogunTb Ana BariTHUX XiHOK Ta 0Cib, AKi iX NigTpumytoTh,
(Childbirth Education, rPynoBi 3aHATTA, AKLLO BOHM NPOBOAATLCA MOCTAYabHUKOM,

CBE) 3aTtBepakeHnm HCA CBE. Temn 3aHATb: TPMBOXKHI O3HAKK Nig Yac
BariTHOCTI, XapuyBaHHA, rOAYBaHHA rpyanio / rpyaHe
BUrOAOBYBAHHSA, MJ1aH NOJIOriB, YOro OYikyBaTu Mifg 4Yac Nonoris

Ta PO3POLKEHHSA, a TaKOX 6e3neKka HOBOHapogXeHnX. OTpumaTu
iHGopMaLito Npo NocTayanbHKKIB MOC/YT 3@ MiCL{eM BaLLIOro
NPOXXMBAHHA MOXKHa Ha Beb-canTi hca.wa.gov/health-care-
services-supports/apple-health-medicaid-coverage/first-steps-
maternity-and-infant-care.

ICM ponomarae cim'am 3 giTbMu BikOM 4O OAHOIO POKY OTpUMaTKH
iHGopMaLito Npo Te, AK KOPUCTYBATMCA HEOOXIAHMMI MiCLLEEBUMYA
MeANYHUMMN, coliaNibHUMMK, OCBITHIMU Ta IHWNMW pecypcamu gna
OXOPOHU 300POB’A Ta YCMILIHOIro PO3BUTKY.

CrauioHapHa 3atenedoHyiTe Ham, Wo6 My 3MOrIM LOMOMOITU BaM OTpUMaT
ncnxiatpuyHa [AOCTYN A0 LMX NOCNYT.

Aonomora

Mporpama gna MNporpama SUPP — ue nporpama cTauioHapHOro nikyBaHHA BariTHUX
BariTHUX, Wo 0ci6, AKi MalTb MeanYHy NoTpeby Ta aHaMHe3 BXKMBaHHA
BXXWNBalOTb NCUXOAKTUBHUX pevyOoBUH. MeTo Nporpamu € 3MeHLUEHHSA LWKOAN
NCNXOAKTUBHI ANA BariTHOI XiHKM Ta ii MabyTHbOT AUTUHWK, 3abe3neuytoun
pevoBuHu (SUPP) KOHTPOJIbOBaHy BigMiHy npenapaTy, cTabinizauito Ta NikyBaHHA

B YMOBaX JlikapHi.

[nA oTpuMaHHA JOAATKOBOI iIHPOPMaLii Ta CMNCKY 3aTBEPAMKEHNX
nocTavyanbHUKIB BiBigalnite Be6-canT
https://www.hca.wa.gov/supp-program.
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TpaHcnopTyBaHHA ans
Bi3UTy Ao nikapsa B
HeeKCTpeHin cutyauii

Mporpama Apple Health onnauye nocnyru TpaHcnopTyBaHHA [0
BIANOBIAHOrO 3aKnagy OXOPOHW 340POB'A ANA BUKOHAHHA MNIAaHOBUX
Bi3WUTIB [0 NiKapiB Ta Ha3ad. 3aTenedoHynTe NOCTayYaIbHUKY
TPaHCNOPTHUX NOCAYT (areHTy) y BalloMy panoHi, wob aisHaTnca
NpPo NOCyrn Ta 0OMexeHHA. Bal perioHanbHUIM areHT opraHisye ana
BacC HaMbINbL NigxoaALLy, HaMMEeHL fOPOrY NOI3AKY. 3 Nepenikom
areHTiB MOXHa 03HaNOMUTNCb Ha Beb-canTi

3a agpecoio hca.wa.gov/transportation-help.

BuxnrodeHi mocmyru (He HOKPUBAIOTHCA INITAHOM

CTpaxXyBaHH:)

HacTynHi nocnyru He nokprBatoTbca Hamu abo B pamkax nporpamum Apple Health 6e3 yuacTiy nnani
KepoBaHOro MefMyHoro o6cnyroByBaHHA. AKLWO BM OTpUMaETe Oyab-AKi 3 X NOCNYT, AIMOBIPHO, BU
NMOBWHHI 6yaeTe onnaTMTL paxyHoK. AKLLO Y BaC BUHUKNMN Oyab-AKi 3anuTaHHA, 3aTenePpoHyinTe Ham.

Mocnyra HdopatkoBa iHpopmalis

AnbTepHaTuBHI meTOAN
nikyBaHHsA

KoHcynbryBaHHA 3
nuTaHb CiM'i Ta W6y,
Tepanif cekcyanbHNX
po3nagis

MuTaHHA oco6ucroro
Kom¢popTty

JlikapcCbKi NpakTUKM Ha OCHOBI penirii, NikyBaHHA HaBilOBaHHAM,
diToTepanis
abo romeonaris.
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Mocnyrn, 3a6opoHeHi Teputopii CLUA BKntoyatoTb:
LT « MNyepTo-Piko
3aKOHO4aBCTBOM abo

3aKOHOAABCTBOM - Tyam

wiTaTy, TepuTOpIN Ta « BipriHcbki octposu, CLUA

BononiHe CLIA. « [MiBHiYHi MapiaHCbKi ocTpoBU

« AMepuKaHcbke Camoa

Mocnyrn, wo
HaAaloTbCA 3a MeXammn
CLUA
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OTpuMaHHA JOCTYNY A0 BalIOi MeTMYHOIL iHpopMaLii

MpaBuno B3aemogii Ta goctyny nauieHTiB (CMS-9115-F) 6yno npuiiHaTo B 2020 poui LleHTpamn nocnyr
Medicare Ta Medicaid (CMS). Lie npaBuno nonerwye Bam 4OCTYN A0 AaHUX NPO CTaH 340pOB'A Ta 06MiH
HUMW. HanpurKnag, ckopnctanTeca 3aCTOCYHKOM AnA cMapThOHiB, Wob Ai3HaTUCA NPO 3aaBW, NiKapCbKi
3aco6u Ta 6arato iHworo. Lli cninbHi 4aHi MOXXHa 3HaNTN B NEBHMX CTPaXOBUX NnaHax. lMoynHaoum 3
2016 pOKy 3aCTOCYHK/ MOXYTb OTPMMYBaTh iHpopmaLito. Pik, y AKNIA 3aCTOCYHKM MOXKYTb pO3MoyaT
36ip gaHMX NPO CTaH 340POB'A, 3a1eXKNTb Bifj TOro, KON BM 3aPEECTPYBANNCA B MOTOYHOMY MaHi.
HaBiLlo ma€e BUKOHyBaT1CA Nepefaya AaHux Mixk BaMuy, NoCTavyasibHUKaMu MeauyHnx nocayr 1a
3acTocyHKkamu? Lle Jonomarae BCim npautoBaTy pa3om, wob MoxHa 6yno nokpawwmt o6cnyroByBaHHA
nauieHTiB. Lle TakoXK MOXKe ONOMOr T BaM CKOPOTUTM BUTPATWN Ha MeauyHe o6CyroByBaHHA.

LLlo6 nogaTu 3anuT Ha NepernAg Ta oTpUMaHHA Konii neBHoi 3MI, B MoXeTe 3B'A3aTNCA 3 HAMI 3a
TenedoHom 1-877-542-8997, TTY 711 ab6o BM MOXeTe nogaTvi MMCbMOBUI 3anuT. lNepernaHbTe Hawy
nonituky KoHdigeHUinHocTi Ha Beb-canTi 3a agpecoto uhc.com/privacy abo myuhc.com/
CommunityPlan.

SIK110 BM He3aK0BOJIEHI CBOIM II0OCTA4Ya/IbHUKOM IIOCIYT,
IJIAHOM MeTYHOTO CTPAaXyBaHHA 200 OyIb-IKIM aClIeKTOM
00cIyropyBaHHA

Bv un Baw yI'IOBHOBa)KeHI/IVI npeacrtaBHMK Ma€Te npaBo NoAaTn CKapry. BoHa Ha3mBaeTbCA I'IpeTeH3i€IO.
Mwn gonomoxxemo Bam nogatu npeTeH3iro.

o6 nopgaTtn npeTeHsito, 3atenedoHyinTe Ham 3a Homepom 1-877-542-8997, TTY 711 abo HanuwiTb
HaM 3a agpecoio:

UnitedHealthcare Community Plan
MNpeTeHsii Ta anenauii

P.O.Box 31364

Salt Lake City, UT 84131-0364

abo HagiwniTb pakc Ha Homep 1-801-994-1082

Bn Takoxk MOXeTe nogaTn NpeTeH3ilo OHMaH 3a agpecoto myuhc.com.

MpeTteHsiia6o ckaprn MoXyTb CTOCyBaTUCA:
* npobnemu 3 KabiHETOM BaLLOro Nikaps;
* OTPMMAaHHA PaxyHKY Bifj BaLLIOro nikaps;

¢ BUCTaB/1€HOIro BamM HEOMJ1a4€HOro paxyHkKy 3a MegunyHi nocnyru;
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* AKOCTi BaLWIOro 06CNyroByBaHHsA abo cTaBieHHA [0 Bac 3 60Ky cNiBPOBITHUKIB NaHy;
* MOCYrK, WO HAJAETbCA NiKapsMM abO MIaHOM MELMYHOIO CTPAXyBaHHS;

* 6yab-AKUX iHWKX Npobnem, AKi y BaC BUHMKIN Mif YaC OTPUMaHHA MELMYHOTO 0OCNYyroByBaHHs.

MnaH NOBMHEH NOBIZOMUTI BAaC NPOTArom ABOX poboumx AHiB TenepoHom abo NNCTOM, Lo MU
OTPVManu Bally NPeTeH3ito U ckapry. Mu NoBMHHI BUPILLINTY Balli Npo6nemMu B HANKOPOTLi TePMiHK
NPOTAroM He binblue 45 AHiB. B MoXeTe oTprMaT 6e3KOLLTOBHY KOMito NOJSIOXKEHHSA NPO NpeTeHs3ii,
3aTeniedOHyBaBLUM O HALLOTO MJ1aHY.

KoHcynbTaHTV 3 nUTaHb NOBEAIHKOBOIro 340poB'A (paHile HasnBanucs
obmyacmeHamMmm)

KoHCynbTaHT 3 NMTaHb NOBEAiHKOBOIO 300P0B'A — Lie 0c06a, AKa MoXKe HafaTn 6e3KOLITOBHY
KOH}iaeHUiNHYy JonoMOory y BUpilLeHHi npobnem, NoB'A3aHNX i3 BaWMMM nocnyramm y cbepi oxopoHu
NCUXiYHOro 340POB'A. BiH MOXe fONOMOrTv BUPILWINTY Balli Npo6aeMu, AKLO B/ NOAA€ETE NPETEH3II0,
cKkapry, anensdito abo 3anuT Npo NpoBefeHHA 06'EKTUBHOIO CJlyXaHHA 3 NUTaHb, NOB'A3aHNX i3
HagaHHAM nocnyr y cdepi OXOPOHU NCMXIYHOro 380p0B'A. KOHCYNbTaHT 3 NTaHb NOBEAIHKOBOIO
3[10POB'A He 3aNeXXnTb Bif BaLLOro niaHy MeguyHoro ctpaxyBaHHA. lMocnyrn HagaTbca 0cobolo, AKa
oTpyMyBana nocnyrn y cgepi OxopoHu NCMxiyHoro 3gopoB'a, abo 0coboto, UneH cim'i AKoT OTpUMyBaB
nocnyruy coepi OXopoHU NCUXIYHOTO 340POB'A.

Ckopuctanteca Homepamu TenedoHiB, HaBeAeHUMM HKYe, W06 3B'A3aTNCA 3 KOHCYNIbTAaHTOM
i3 NUTaHb NOBeiHKOBOro 340pOB’A Yy BallOMy perioHi

InA Bcix perioHis: 1-800-366-3103. AGo HagiwniTb enekTpoHHOro nucta fo Odicy KOHCYNbTAHTIB 3
NMTaHb NOBEAIHKOBOro 310poB'A 3a agpecot info@obhadvocacy.org.

OKpyrn KoHcynbTaHT i3 nuTaHb
noBepiHKoOBOro
340poB’'A

Great Rivers Cowlitz, Grays Harbor, Lewis, Pacific, 1-360-561-2257

Wahkiakum

Greater Columbia Asotin, Benton, Columbia, Franklin, Garfield, 1-509-808-9790
Kittitas, Walla Walla, Whitman, Yakima

King King 1-206-265-1399

North Central Chelan, Douglas, Grant, Okanogan 1-509-389-4485
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PerioH

KoHcynbTaHT i3 nuTaHb

noBeAiHKOBOro
340poB’'A

North Sound Island, San Juan, Skagit, Snohomish, 1-360-528-1799
Whatcom

Pierce Pierce 1-253-304-7355

Salish Clallam, Jefferson, Kitsap 1-360-481-6561

Spokane Adams, Ferry, Lincoln, Pend Oreille, Spokane, 1-509-655-2839
Stevens

Southwest Clark, Klickitat, Skamania 1-509-434-4951

Thurston-Mason

Mason, Thurston

1-360-489-7505
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Baxnusa indopmalisa mpo BifMOBY, aniensIio
Ta aAMiHICTPAaTUBHI CTyXaHHA

BiamoBa — Lie cnTyaUif, KONy Ball NiaH MeanYyHOro CTpaxyBaHHA He f03BONAE abo He onnayvye
nocnyru, AKi 3anuTyeTe B1 abo Baw nikap. Konv mu BigMOBNAEMO Y HaiaHHI NOCAYTY, M1 HaACUNAEMO
BaM NINCTa, B AKOMY PO3'ACHIOEMO, YOMY MU BiMOBUAN B HaJaHHI 3anutaHoi nocnyru. LUen nuct

€ 0QiLiHUM NOBIAOMNEHHAM NMPO Halle pileHHA. Y HboMmy 6yayTb BKa3aHi Balli NpaBa Ta HaBeAeHa
iHbopMaLia Npo Te, AK NodaTn anenAuito, AKWO B 3abaXkaeTe.

Bn maeTe npaBo nonpocuTy nepernaHyTn 6yab-AKe pilleHHSA, AKLLO BN He 3rofHi, BBaXKa€ETe, Lo BOHO
6yno HenpaBunbHKM, 6YNOo PO3MIAHYTO He BCO MeAnyHY iHGopMaLito, ab0 AKLLO BU BBAXKAETE, O
pilleHHA Ma€ 6y T PO3rNAHYTO iHLWO 0C06010.

Anensauia — e KONy BY NPOCUTE HaC NepernsaHy Ty Bally CripaBy 3HOBY, OCKINTIbKW He MOTO[KYETECA 3
HaLLWM pilleHHAM. Bu moxkeTe nogaTi anenaAuilo Ha BiAMOBY B HafaHHi Bam nocnyru. Bu moxete
NOBIZOMUTI Ham NMPO Lie No TenepoHy abo HanMcaTh HaM, OfHaK BM NMOBWHHI NOBIAOMUTI HAaM NMPO CBOKO
anenAadito npotarom 60 AHiB 3 AHA OTPUMAHHA BigMOBU. M1 MOXXeMO JONOMOI T BamM NoAaTy anensadito.
Baww noctayanbHUK MeguyHuX nocnyr, ombyacmeH abo iHwa ocoba Moxe NofaT anensLito Bif Baworo
iMeHi, AKLLO BU 3aBipuTe Nignrucom CBOIO 3rogy 3 Heto. AKLLO BY XoueTe NPOAOBXUTN OTPUMYBATU NOCHYrY,
AIKa BaM HaJa€eTbCA, MOKN MU NeperinafaEMOo Halle pilleHHS, BU NMOBVHHI NogaTy anenaAwito NpoTArom

10 gHiB. M BigNoBiMO NPOTArom N'ATY AHIB y NMCbMOBI GOpPMi, TOBIZOMMUBLLM BaM NPO OTPMMAHHSA
BALLOro 3anuTy Ha anenAito. Y 6inbLwocTi BUNaaKiB niaaH po3risaHe Ta yXBanuTb PilleHHS LWOoA0 BaLLOi
anenauii npotarom 14 aHis. AKLWO Ham NOTPIGHO GiNbLUe Yacy Ha yXBaneHHA pilleHHA, M1 3060B'A3yeMocA
NoBIZOMUTY Bac NPO Le. PilueHHA Wwoao anenauii NOBUHHO 6y TW NPUNHATE NPOTArom 28 HiB.

Bu moxeTe nogaTi 3annT Ha anenAuito B YCHii abo nMcbMoBii ¢opmi, abo oOHNalH.

Hagiwnitb NMCbMOBMI 3aNWT Ha anenALito Ha agpecy:

UnitedHealthcare Community Plan
MpeTeHsii Ta anenAauii

P.O.Box 31364

Salt Lake City, UT 84131-0364

abo Hagiwnitb pakc Ha Homep 1-801-994-1082

Mwu moxkemo gonomorTi Bam nogatu anensauito. Lo nogatn 3anuT Ha anenAwiio B YCHin popmi,
3aTenedoHynTe HaM 3a Homepom 1-877-542-8997, TTY 711.

Buv TakoX MoXeTe nogaTu anensauito OHNamH 3a agpecoro myuhc.com.

MpumiTtKa. AKWOo B1 NpoJoBXKyETe OTPUMYBATI NOCAYrY Nif Yac npouecy po3rnAgy anensauiiTa
nporpacTe anenaAuilo, Bam, MOXXNBO, A0BeAETbCA 3anaaTUTX 3a OTPMMaHi Bamun NOCNyru.
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AKWo Le TepMiHOBO. Y cnTyauisix, AKi NOTpebyoTb TepMiHOBOT ONOMOI Y CnewianicTv 3 NUTaHb
NCUXiYHOrO 340POB'A, B abo Ball Nlikap MoXeTe 3aTeiepOHYBaTU HAaM i NONPOCUTY PO3MAHY TN
anenAuito 3a NPNCKOPEHOI0 NpoLeaypoto. AKLLO LbOro BUMAra€ CTaH BalloOro NCMxiyHoOro 340pos'a,
pilleHHA NPo BaLle NiKyBaHHA Oyae NPUNHATO NPOTArOM TPbOX AHIB. AKLLO0 BM NpocuTe Npo
NPUCKOPEHWI pO3rNAg anenaAuii, NoBigomre Ham, YoMy BaM NOTPiOHe NprCKopeHe pilleHHA. AKLLO Mn
BiAXMNMMO Ball 3anuT, Balla anenAuia 6yae po3rnaHyTa B 3a3HaY€Hi BULLEe CTaHAAPTHI CTPOKMN.

Mwu NOBMHHI fOKNaAaTV PO3YMHMX 3yCUilb, W06 oapasy K MOBiAOMUTY BaC YCHO, AKLLO MU BigXMIUMO
BaLL 3annT Ha NPUCKOpPEHY anenAuito. AKLLO0 BaC He BNALUTYE Halle PilleHHA WOoAOo po3rnaay Balloi
anenAuiiy 3BM4aiHOMY, a He y NPUCKOPEHOMY peXuMi, BU MOKeTe NofaTn npeTeHsito. Y pasi BigMosu
y MPUCKOPEHOMY po3rniagi anenaAuii mm cnpobyemo 3atenepoHyBaTy BaMm, W06 NOACHUTM MPUYMHY Ta
BiMOBICTM Ha BaLli 3anNnTaHHA. AKLLO BaC He BNaLWTYE Halle pilleHHA Woao po3rnAaay Bawol anenauii
Y 3BMYAaNHOMY, @ He Y NPUCKOPEHOMY PeXuMi, BU MOKeTe nofaTtu npeTeHsito. M NoBUHHI Hagicnatu
NNCbMOBE NOBIJOM/IEHHA NOLITO MPOTArOM ABOX KafleHAAPHMX AHIB 3 MOMEHTY YXBaNeHHA PilleHHA.

AKLLO BaC He BNALITOBYE pilleHHA WOAOo anenAdil, B MaeTe npaso BUMaraTn aAMiHiCTpaTUBHOIO
CnyxaHHA. Y pasi agMiHiCTpaTMBHOIO CNyXaHHA Ball BUNAAoK po3rnagaTMe Cyaan 3 agMiHiCTPaTUBHUX
CnpaB, AKMI He NpaLoe Ha Hac abo [lenapTameHT oxopoHu 3gopoB'sa (HCA).

Y Bac € 120 gHiB 3 MOMEHTY NPUNHATTA HALWOro pPilleHHA WoAo anenAuii Ha 3anuT NPo NpoBedeHHA
CNyXaHHA B agMiHiCTpaTMBHOMY NopAAKy. Y Bac € nuwe 10 AHIB Ha NOJaHHA 3anuTy NPo NpoBefAeHHsA
CNyXaHHA B aAMiHICTPaTMBHOMY NOPALAKY, AKLLO BM XOYeTe NPOAO0BKYBaTV OTPUMYBATU NOCAYTY, AKY
BV BXe OTPMMYBanu 0 HaLOro pilleHHA Npo BigMOBY.

[nsToro, wob 3anuTati NPo NPoBeAEHHSA CyXaHHA B aAMiHICTPaTUBHOMY NOPAAKY, NOBiAOMTe B
YnpaBniHHA 3 aAMiHICTPaTUBHUX ClyXaHb Npo y4yacTb nnaHy UnitedHealthcare Community Plan,
BKaXiTb NPMUNHY ANA NPOBELAEHHA CIyXaHHA, MOCNYTY, Y HaJaHHI AKOI BaM Oyno BigMOBEHO, AaTy
OTPVIMaHHS#A BiAMOBM Ta ATy OTPUMaHHSA BiAMOBM B 33J0BOJIEHHI anenauii. Kpim Toro, 060B'A3K0BO
BKaKiTb CBOE MOBHE iM'A, afpecy Ta HoMmep TenedoHy.

|.|.|,O6 3aABUTUN KNOMOTaHHA NPO a,D,MiHiCTpaTI/IBHe CNTyXaHHA:

* 3atenedoHyiTe oo YnpaBniHHA 3 agMiHicTpaTMBHUX cnyxaHb (Office of Administrative Hearings)
(oah.wa.gov) 3a Homepom 1-800-583-8271

Ab6o:
* Hapgiwnitb KNONOTaHHA B MMCbMOBOMY BUTNAZI 3a agpecoto:

Office of Administrative Hearings
P.O.Box 42489
Olympia, WA 98504-2489

By MmoxeTe nopaanTncA 3 agBOKaTOM abo 3anpoCcuTm iHWwy 0coby, AKka NpeACcTaBAATAME Halli iHTepecK
Ha cNyxaHHi. ko BaM NoTpibHa JonomMora B NoLwyKy afjBoKaTa, BiABifanTe Be6-cant nwjustice.org
abo 3atenedoHyite no NW Justice CLEAR 3a tenedpoHom 1-888-201-1014.
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Bun oTprma€eTe NoBifOMNEHHA 3 NOACHEHHAM PilLEHHA, YXBaNeHOoro cyaaeto 3 aAMiHiCTPaTUBHUX CNpas,
AKNIN NPOBOAMB CTyXaHHA. AKLLO B/ He MOrofXKyeTeCh 3 pPilleHHAM, MPUAHATUM Mifg Yac CyXaHHSA, BU
Ma€Te NPaBO OCKapXNUTU Noro 6esnocepeHbo B Komicii 3 anensuin (Board of Appeals) lenaptameHTy
oxopoHu 3g0poB'a (HCA) abo nogaty 3annT Ha Nepernag Balloro BUNagKy opraHisali€to, Aka BUKOHYE
He3anexHy ekcneptun3y (Independent Review Organization, IRO).

BaxxnuBe yacoBe 06MeXKeHHA: AKWwo BU He OCKapxunTe piLIJeHHﬂ, yXBaJieHe 3a pe3yJibTaTaMu
CJTyXaHHA, BOHO CTAa€ OCTAaTOYHUM Yyepes3 21 peHb nicnAa noro Bi,lJ,I'IpaBJ'IeHHFI.

AKLO BM He NOrOAXKy€eTeCh 3 PilLeHHAM, NPUHATAM 3a pe3ynbTaTaMim CIyXaHHSA, BU MOXeTe 3anmnTaTtu
npoBefeHHa HezanexHoi ekcneptunsu (Independent Review). HeobxigHicTb npoBoantn HesanexHy
eKkcnepTun3y BigcyTHA. Bu MoxkeTe nponycTnTh uen etan i nogaty 3anuT Npo nepernag npunHATOro
piweHHA go Kowmicii 3 anenauin HCA.

IRO — ue He3aneXxHa ekcnepTr3a, AKa NPOBOANTLCA NiKapeM, AKNN He CMiBNpaLtoe 3 HALWMM MAHOM.
LLlo6 nopati 3annT Ha He3aneXHy eKCnepTU3y, BU MOBUHHI 3aTenedoHyBaTh HaM i 3anuTaTh Nepernsag
pilleHHA OpraHi3aui€lo, Aka BUKOHYE He3anexHy ekcrnepTusy (IRO), npotarom 21 gHA NicnA OTpMMaHHA
NNCTa 3 pilLEHHAM 3a pe3ynbTaTaMu cnyXxaHHA. Ina nogarHHaA 3anuTty ao IRO Bam HeobxigHO HaJaTh Ham
BCIO OAaTKOBY iHGOpMaLito npoTarom n'Aty AHiB. M noBigomumo Bac npo piweHHs IRO.

LLlo6 oTpumaTu gonomory, 3B'AxiTbcA 3 Hamu 3a TenepoHom 1-877-542-8997, TTY 711.

AKWo BY He 3rofHi 3 piweHHAM IRO, BM MoXeTe nogaTu 3anunT Ha poO3riaj Balloro BUNagKy
anenauinHmum cygaeto Komicii 3 anenauin HCA. Bu maete nogatu 3anvT Ha Taknii po3rnag NpoTArom
21 fHA 3 MOMEHTY OTPUMaHHA N1cTa 3 piweHHAM IRO. PiweHHA anenAyinHoro cyaai € oCTaToOuHUM.
LLlo6 BuMaraTu po3rnag Balloro BUnagKy anenAauinHum cyaaeto, BUKOHaTe HaBeAeHi HUKYe aii:

* 3aTene¢doHynTe 3a Homepom 1-844-728-5212

Abo:
* Hapiwnite KNONOTaHHA Y NTMCbMOBOMY BUMALI 3@ aApecolo:

HCA Board of Appeals
P.O.Box 42700
Olympia, WA 98504-2700
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Bamri npasa

AIK 3ape€ecTpoBaHMI yUYaCHUK B MaETe Taki NpaBa:

48

* [TpunmaTK pilleHHA NPO CBOE MeanYHe 06CyroByBaHHS, BKJIlOUYaoun BigMOBY Bif nikyBaHHA. Lle

BKJItOUa€ nocnyru y chepi oxopoHu ¢isnuHoro
Ta NCUXIYHOTO 340POB'A.

OTtpumyBaTy iHpopMaLito MPo BCi BapiaHTL NiKyBaHHA, He3aeXHO Bif iX BapTOCTi

Bubupatn abo miHATK ceoro PCP

OTprMyBaTV eKCNepTHNIN BUCHOBOK iHLLOTO NlikapsA BallOro naaHy MeanyHoro ob6ciyroByBaHHsA
CBO€YacHO OTpMMyBaTU NOCNYT

laHo6nmBe i rigHe cTaBneHHA. AuckprMiHaLia He gonycKaeTbcA. Hi 4o KOro He MOXHa CTaBUTUCA
no-pi3HoMy abo HecrpaBeANNBO Yepes iXHI0 PaCcoBY MPUHANEXKHICTb, KOMIp WKipw,
HaLiOHaNbHICTb, CTaTb, CEKCYyaJibHY Opi€HTaLi0, BiK, penirito, BipocrnoBigaHHA abo obmexeHHA
Gi3NYHMX UM PO3yMoBKX 3ai6HOCTEN.

BinbHO o6roBoptoBaTn CBOE MefnUYHe 06CNyroByBaHHA Ta Npobnemu 6e3 >o0aHNX HeraTuBHMX
HacnigkiB

Ha 3axncT cBOro NprBaTHOMO XXMUTTA Ta AOTPUMaHHA KOHiAeHLiNnHOCTI iHpopMmaLii npo Bawe
MefnyYHe 06CNyroByBaHHSA

3anuTyBaTX Ta OTPMMYBATU KOMil BaLLOi MeAMNYHOI fOKYMeHTaL il

3a HeoOXigHOCTI 3aNMUTYBaTN Ta BHOCUMTU BUMNPaBNIEHHA A0 BalOi MeanYHOI fOKYMeHTaL il
3annTyBaTy Ta OTPMMyBaTU TaKy iHpopmaLito:

- NpO CBOE MeanyYHe 06CyroByBaHHA Ta NOC/YTHY, WO NOKPUBAKOTLCA NIAHOM CTPaxXyBaHHS;

= MNPO CBOro nocCtavasibHKa Nocnyr 1Ta NOpAAOK HanpaBneHHA 0 BY3bKUX (I)aXiBLI,iB Ta iHLWNX
NnocTavyasbHUKIB nocnyr;

- NPO NOPSAAOK OMNJIaTV BaLLIOro MEANYHOrO 06CyroBYBaHHSA BaLIMM MOCTaYabHUKaM MNOCIYT;
- Npo BCi BapiaHTV 06CNyroByBaHHA Ta NPUUYMHN BUOOPY NEBHUX BUAIB 06CNYroByBaHHS;

- Npo npoueaypy OTPUMaHHA 4ONOMOIM Y NofAaHHi NpeTeHs3iln abo cKapr WoAo BaLlloro NikyBaHHS,
ab0 B OCKap»KeHHi BiAMOBW Y HaAaHHi Bam nocnyr abo pilleHHA Woao Balloi anensauii;

- NPO Haly opraHi3auiiHy CTPYKTYpY, BKIOYAoumM HaLwli NONiTMKK, NPOoLEeAypU Ta MPaKTUYHI
MpaBua, a TakoX MPo Te, AK PEKOMEHAYBATU BHECTU JO HUX 3MiHW.

OTtpumyBaTy iHpopMaLito Mpo Npasuia nNaaHy, Ninbru, NOCAyry, Npasa Ta 060B'A3KN yYaCHUKIB AK
MiHIMYM LLLOPIYHO

HapaBaTtun pekomeHaauii Woao Bawmx npas Ta 060B'A3KiB AK yuyacHMKa nnaHy UnitedHealthcare
Community Plan

OTpurMaTu CNNCOK HOMepiB TeNlePOHIB ANA MOBOAMXEHHA B KPM30BUX CUTYyaLifX

OTprMyBaTV AOMOMOTY MPW 3aNOBHEHHI GOPM NonepesHix PO3NopsAKeHb, NOB'A3aHMX i3
NCUXIATPUYHMM UM MEeLNYHUM 0OCNYroByBaHHAM
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Banii 000B’a3Kku

Ak 3ape€CTp03aHI/IVI Y4YaCHUK B/ NOroaxyeTecA:

» O6roBoptoBaTK 3i CBOIMY NOCTayasibHYKaMM NOCYT CTaH BALLOro 30POB'A Ta BaLli oTpebu y
MeanYHOMY 06CyroByBaHHi

* [lonomaraTv HaM NPUNMaTK PiLleHHA NPO Balle MeanyHe 06CNyroByBaHHsA, BKIOYaOUM BigMOBY
Bifl NiKyBaHHA

* 3HaTK Npo cBOi Npobnemu 3i 34OPOB'AM Ta 6paT yyacTb y BU3HAUEHHI Linen nikyBaHHS,
HACKiNbKW L& MOXNBO

* HapgaBaTu cBOiM nocTavanbHKam nocnyr Ta nnaHy UnitedHealthcare Community Plan nosHy
iHpopMaLito NPO CBOE 340pOB'A

® BVIKOHyBaTI/I BKas3iBKM CBOro rnocravyajbHuKa nocnyr wono gornAaay, Ha AKUI BU NOrognancb

* 3'ABNATNCA Ha NPU3HaYeHi Bi3UTY Ta He cni3HIoBaTnCA. 3aTenedoHyBaTu B 0dic CBOro
nocTavanbHUKa NOCAYT, AKLLO BU 3ani3HI0eTecA abo Bam HEOOXifHO CKacyBaTW Bi3UT.

* HapgaBaTu cBOIM NoCTavanbHMKam nocnyr iHbopmadito, Aika im HeobxiiHa ANA OTPUMaHHA onnaTn
3a HajaHHA BaM nocnyr

* MpuHoCKTK CcBOIO CepBicHY KapTKy ProviderOne Ta KapTKy yYacHMKa NnaHy CTpaxyBaHHA
UnitedHealthcare Community Plan Ha Bci npuiiomn.

* OTprmMyBaTV iHpOpMaLiito MPO CBill NIaH MEeAUYHOIO CTPaxyBaHHA, MPO CTPAXOBi MOCAYTK, WO
MOKPUBAIOTHCA MIAHOM CTPaXyBaHHSA

* KOpI/ICTyBaTI/ICFI MeanyYHMMK nocnyramm, AKWO Yy BaC € B HUX n0Tpe6a

* KopucTtyBaTMcA MeanyHMMM NOCyraMmm HaneXHM YMHOM. AKLLO BY LIbOrO He pobutrnmeTe, Bu
Mo»keTe 6yTn BKNtoueHi o nporpamu Patient Review and Coordination. Y pamkax Wiei nporpamu
Bam npu3Hayatb ogHoro PCP, ogHy anTeky, OfHOro MeAnuyHOoro npauiBHMKa, AKUIA Ma€ Npaso
BMNUCYBATK peuenTn Ha 0co6MBO perynboBaHi NpenapaTy, i OgHY KNiHiKy Ana BUNaAKiB, AKi He
noTpebyloTb HeBiAKNaAHOT MeaNYHOT fonomMoru. Bu noBrHHI byaeTe 3annwaTcb yYacHUKOM
O HOTO NNaHy AK MiHiMym 12 micadis.

* IHpopmyBaTn HCA y BMNagKy, AKLO y BaC Bigdynmca 3MiHM y po3mipi cim'iabo cuTyadii B Cim'i, Taki
AK BariTHICTb, HAPOAKEHHA AUTUHW, YCUHOBIEHHS, 3MiHa agpecy abo OTpMMaHHA NpaBa Ha
yyacTb y nporpami Medicare abo iHwWi BUAM CTpaxyBaHHA

* LLlopoKy noHOBAIOBaTM CBOE CTPAXOBe NOKPUTTA 3 BUKopuctaHHAM Washington Healthplanfinder
Ha Be6-canTti wahealthplanfinder.org Ta noBigomnATY NPO 3MiHM Y CBOIX AaHUX, HANPUKAag Npo
3MiHy Joxogy, CIMEMHOIO CTaHy, HAPOAMXEHHA AUTUHW, YCUHOBMIEHHA, 3MiHY afpecu, OTPUMAHHS
npaBa Ha y4yacTb y nporpami Medicare abo iHwWi Buan ctpaxyBaHHA
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IlonepenHi po3nopAKeHHA

LLlo Take «xnonepeaHE po3nopAAKEeHHA»?

3a ONOMOTroto NonepefHix MeanyHNX PO3NOPAAYKEHb BU MMCbMOBO pobuTe CBili BUOIP LLIOA0 MeaNYHOrOo
obcnyrosyBaHHs. [onepenHi MeanyHi po3nopAAMKEHHA MiCTATb NPUNNCK BaLLOMY JliKapto Ta CiM':

* AKi BMAN MegmyHoro o6cnyroByBaHHA B xoueTe abo He xoueTe OTPMMYBaTK, AKLLO:
- BU 3HEMNPUTOMHIETE;
- BM bGinbLue He 3MOXeTe NPUNMaTH PiLLEHHA WOAO BaLIOro MeANYHOIo 06CyroByBaHHS;

- BM 3 OyAb-AKOI iHLLOT NPUYMHM HE MOXEeTe MOBIJOMUTI CBOTO NiKapa Yn POAMHY, AKi BUAK
06cnyroByBaHHA BY XOTiNm 6 oTpumyBaT;

- BU XoueTe, Wob BaLl(-i) opraH(-1) BAKOPMCTOBYBaNV Mic/1A BalLOi CMePTi AK LOHOPCbKUINA(-i);

- BU Xo4eTe, IJ.|,O6 XTOCb Le I'IpVIVIMaB piLIJeHHFI npo Bawle meanyHe O6CﬂyFOBYBaHHFI, AKLO BN He
3MOXeTe Ue 3pO6I/ITI/I.

MonepenHi MeanyHi po3NopAAKEeHHA 03HaYatoTb, WO BaLwli 6nm13bKi abo Ball Nikap MOXyTb BUOpaTu
MeZLMYHI NOCNyrn And Bac, BUXOAAYM 3 BaWMX ynogobaHb. Y wrati BalWMHITOH € Tpy TUNW nonepeaHix
MeOVYHUX PO3NOPALMKEHD.

1. JoBroctpokoBa AOBiIpeHICTb Ha MegnuHe 06CyroByBaHHA. TakKMM YMHOM B AOBIpAETE iHWIiN 0Ccobi
NPUAMaT MEANYHI PiLLEHHA Bif BALLOrO iMEHI, AKLLO BU He 3MOXeTe 3p06UTY Lie CaMOCTIHO.

2. Po3nopsagxeHHA Npo MeguyHe 06CnyroByBaHHA (NPUXKNTTEBE BONEBUABNEHHSA). LiA nncbMmoBa
3asBa 3 METOO JIOHECT A0 iHLWKX OCi6 Balli ynofo6aHHA Woh0 OTPUMAHHSA NiKyBaHHA 3 METOIO
NiATPUMAHHA XXNUTTA.

3. 3anuT Ha JOHOPCTBO OpraHy.

MoroBopiTb 3i cBOIM Nikapem Ta 61M3bKnMn. B B 6yb-AKNIN Yac 3MOXKETe CKacyBaTU CBOE NoMnepeaHe
po3nopagkeHHA. lonaTkoBy iHGOpMaLito Mpo nonepeaHi po3nopALKEHHA MOXKHa OTPMMATK Y
NpeACTaBHUKIB NilaHy, CBOro flikapa abo cniBpobiTHMKIB NikapHi. BU TakoX MoxeTe:

* NOMNPOCKTY BiOOPa3NTV NONOXKEHHA MIaHy MeMYHOro 06CNyroByBaHHA y BalLMX nonepeaHix
PO3MOpPALKEHHAX;

* nopgatu ckapry ao nnaHy UnitedHealthcare Community Plan a6o go HCA, Akwo Bawe
PO3MopPALKEHHA HE BUKOHYETbLCA.

Mopma PosnopagxeHHA NnikapAM Ha NpoBeAeHHA NiKyBaHHS, Wwo nigTpumye xntTa (Physician Orders
for Life Sustaining Treatment, POLST), npr3HayeHa ana ocib, AKi CTpaXxJatoTb Ha CEpMo3He
3aXBOPIOBaHHA, AKMM HEOOXiIAHO NPUAHATY PiLLEHHA WOAO NiKyBaHHA, WO NigTPUMYE XUTTA. Baw
nocTayvanbHUK NOCNYr MOXe BUKopuctoByBaTn popmy POLST, wob npeactaBuTH Balli nobaxkaHHA AK
MaKCMMaJbHO YiTKi Ta KOHKPETHI MeanyHi po3nopsagxeHHs. LLlob oTpumatn goaaTkoBy iHGopmaLito
Npo nonepeaHi po3nNopAAMXKEHHSA, 3B'AXKITbCA 3 HAMW.
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ITonepenHi po3mopAmKeHHS MO0 MCUXiYHOTO 3IOPOB’ s

LLlo Take «nonepeaHE PO3NOpPAANKEHHS WOAO0 NCUXIYHOro 340poB’A»?

lNonepeHe po3nopAaXeHHA LWOAO NCUXIYHOIo 300POB'A — Lie PUANYHO 3HAYYLLMIA NMMCbMOBUIA
LOKYMEHT, B AKOMY ONMUCYOTbCA BaLLi NOGaXKaHHA WOA0 NOPAAKY Aill y TOMY BUNAAKY, AKLLO BaLli npobnemu
3 NCUXIYHMM 300POB'AM CTaHY Tb HACTINIbKM CEPNO3HMMM, LLIO BM NOTPebyBaTMMETE CTOPOHHBOI JOMOMOTH.
Lle Mo>ke cTaTucA Y pa3i nopyLUeHHA MUCIEHHA Ta/abo 3aaTHOCTI 4O ePpeKTMBHOO CMiNKYBAHHS.

Ha nincrasi nonepegHboro po3nopagKeHHs iHLWi 0cobu MOXKyTb OTpMMaTh iHGOopMaLito Npo Te, AKe
NiKyBaHHA B/ xoueTe abo He xoueTe OTPMMYBATU, @ TaKOX 3MOXKYTb [li3HATUCA, KOMY BU Aanu
NOBHOBAXEHHA NPUIMAaTN PilLeHHA Bif, BaLWOro iMeHi.

AKLLO BM CKNaNvi 3aBYaCHE PO3NOPSAXKEHHSA LWOAO CBOro ¢i3MUHOro 340p0B'sA, BU NOBUHHI NOBIAOMUTA
MPO Le NocTayanbHUKa Nocnyry chepi OXOPOHM NCUXIYHOTO 340POB'S, W06 BiH 03HAOMUBCA 3
BaLUMMM NoBaXKaHHAMMN.

Ik 3aNOBHUTK NoNepeHE PO3NOPAAKEHHS WOAO NCMXIYHOro 380poB’'A?

Bu morkeTe oTprmaTty Konito $OpmMm 3aB4aCHOIrO pO3NopAAKEHHSA Ha BUMAAOK NCUXiYHOro po3niagy Ta
fopaTkoBy iHGopMauito Npo NopAAoK il 3anoBHeHHsA 3a nocunaHHaAM: hca.wa.gov/free-or-low-cost-
health-care/i-need-behavioral-health-support/mental-health-advance-directives.

Kpim Toro, cniBpobiTHuKkM nnany UnitedHealthcare Community Plan, Baw noctayanbHuK nocnyry
chepi OXOPOHU NCUXIYHOTO 3[40POB'A aD0 KOHCYNBTAHT i3 MMTaHb NOBEAIHKOBOIO 340POB’A MOXYTb
AOMOMOTTI BaM y 3aNOBHEHHI i€l Gopmu. 3B'AXKITbCA 3 HAMM ANA OTPUMaHHA AoAaTKOBOI iHpopmaLlii.

3ano6iraHHs MaxpancTBy, HePalliOHATbHOMY
BUKOPUCTAHHIO PECYPCiB Ta 3TOBXKIBAaHHAM

LLlaxpacTBO, HepaLjioHanbHe BUKOPUCTaHHA PecypcCiB Ta 3N10BXMBaHHA 00X0AATbCA MNaTHUKaM
nopaaTtKiB y uumani rpouwi. Lli rpoLwi MoxyTb 6y T BUKOPUCTaHI ANA NOKPUTTA HaNBaXNMBILLMX Nifbr Ta
nocnyr 3a nporpamoto Apple Health y cycninbcTsi. Ak 3apeecTpoBaHi y4acHVKM B 3HAXO[MTECH B
YHiKanbHOMY NONOXeHHi ANA BUABNEHHA WaxpalnicTBa abo HepaLioHanbHOro BUKOPUCTaHHA pPecypCiB.
Akwo Br nobaunTe ByAb-LO 3 HACTYNHOrO, ByAb Nacka, MOBiJOMTE HaM:

* AKLLO XTOCb MPOMOHYE Bam rpoLli abo ToBapu B 0OMiH Ha BaLly cepBicHYy KapTKy ProviderOne a6o
AKLLO BaM MPOMOHYOTb rpoLui abo ToBapm B 06MiH Ha NPUIAOM Y NiKaps;

* BV OTPUMYETE PO3'ACHEHHA NiNbr 3@ TOBAaPW Y NOCNYIK, AKI BU HE OTPUMYBanu;
* AKLLO BU 3HAETE KOrOCb, XTO HEMPABOMIPHO NpeTeHAYE Ha NiNnbru;

* BaM CTaE€ BigoMo Npo Oyab-aknii GakTUUHUIN abo NepenbavyBaHUN BUNAAOK LWAXPANCTBa,
3/10B>KMBaHHA ab0 HepaLioHaNnbHOro BUKOPUCTaHHA pecypciB.


http://hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives
http://hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-advance-directives

AKLLO BM NigO3pIOETE WAXPANCTBO, HepaLiOHaNbHe BUKOPUCTaHHA PeCypCiB Ta 3/I0BXUBAHHA,
NOB’A3aHi 3 MOCTaYaNbHUKOM MeAUYHMNX NOCYT, MOBIZOMTE NPO Le CNiBpPObITHUKIB NaHy
UnitedHealth Community Plan, 3aTenedoHyBaBLUM Ha HaLly rapaYy NiHilo 3 NMTaHb LWaXPancTBga,
HepauioHaNbHe BUKOPUCTaHHA pecypcCiB Ta 310BX1BaHHA: 1-844-359-7736. Takox nosigomMmTe npo
Liel BUNagoK yCiM 3a3HaY€HUM HUKYe opraHisaliasm npotarom 5 (n'atu) poboumrx fHiB 3 MOMEHTY
OTPUMAHHA iHPOpPMaLii NPO NOPYLUEHHS.

* YnpaBniHHA OXOPOHW 300p0B'A WwTaTy BawmHrtoH (Washington State Health Care Authority)
Appeca enektpoHHoi nowTu: hottips@hca.wa.gov
TenedoH: 833-794-2345

* BiggineHHsA 3 po3cnigyBaHHA Ta NpoTUgii Wwaxparnctay 3 nporpamoto Medicaid (Medicaid Fraud
Control Unit), feHepanbHa npokypaTtypa (Office of Attorney General)

Appeca enektpoHHoi nowTn: MFCUreferrals@atg.wa.gov

lnA oTprMaHHA fofaTkoBoi iHpopmalii BiasiganTe se6-cant HCA wopno 3anobiraHHA WaxpancTay:
https://www.hca.wa.gov/about-hca/other-administrative-activities/fraud-prevention

Mu nikryemoch npo KoHQigeHI[ilHicTh BalINX 0cOOMCTUX
TAaHUX

BignogiaHo fo 3akoHOAaBCTBA, M 3000B'A3aHI 3axKMLLiaTK Baly MeauyHy iHpopmadito Ta 36epiratu i
KOH®iaeHUiNHICTb. M1 BUKOPMCTOBYEMO Ta Nepefaemo Lo iHGopmaLito AnA HagaHHA Ninbr,
npoBeAeHHA NiKyBaHHA, ONnaTy Ta MegMyHuX 3aXoAiB. Mu Tako»K BUKOPUCTOBYEMO Ta NepefaEMo
BaLy iHpopMaLito B iHLLMX BUNaZKax, 4O3BONEHMX Ta NepeabayeHX 3aKOHOAABCTBOM.

3axuweHa megnyHa iHpopmadia (3MI) — ue megnyHa iHpopmauia, HaNPUKNag, Wo MiCTUTbCA B
MeAWNYHIN [OKYMeHTaLil, AKa BK/OUa€ B cebe Balle NOBHe iM'A, HOMep y4YacHMKa abo iHLwi
ineHTndikaTopu, AKI BUKOPUCTOBYIOTHCA a0 NOLWMPIOTHCA NTaHaMX MeAUYHOTo 06CyroByBaHHS.
MNnaHn megnuHoro ctpaxyBaHHA Ta HCA nepepatotb 3MI gna HaCcTynHUX Winen:

* JlikyBaHHA — BKJ/IOYAE HanNpaBfeHHs, Wo BuaaTbca Bawmm PCP Ta iHwWunmm noctavyanbHnMKamm
MegVNYHUX NOCNYT.

* Onnata — My MOXeMOo BMKOpPUCTOBYBaT/ abo nepepasati 3MI ana NpUNHATTA pilleHb WOoAo
Bunnat. 3MI MoXke BKNoYaTH 3asABY, JO3BOJIM Ha JTiKyBaHHA Ta pPilleHHA WoA0 MeanYHUX noTpeo.

* [lpoBeaeHHA MeAUYHKX 3aX0AiB — MU MOXXEMO BMKOPUCTOBYBaTK iIHpOpMaLlito 3 BaLloi 3asABU,
o6 cnoBiCTUTX BaC MPO Nporpamy MegMUYHOro CTpaxyBaHHsA, Aka 6 Morna nigintv sam.
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3a BKa3aHMX HUXK4Ye 06CTaBMH M MOXKEMO BUKOPUCTOBYBATU abo nepenaBatu Bawly 3Ml 6e3
OTPUMaHHA MMCbMOBOTIO AO3BOJTY BiJ Bac.

* Po3kpuTtTa Bawoi 3MI uneHam cim’i, iHLWIMM pogryam Ta Balm 6/1M3bKUM OCOBUCTUM ApYy3AM
[03BONAETLCA, AKLLO:

- iHdopmauia 6e3nocepeaHbO NOB'A3aHa 3 YYaCTHO UNEHIB BaLLOT POAVHIM UM Apyra Y BalloMy
NiKyBaHHi Y onnaTi 3a Ue NikyBaHHS; i B abo BUCNIOBMAN YCHY 3rofy Ha po3KpuTTA, abo He
3anepeuvyBasnu NPOTH LbOro 3a HAABHOCTI TaKOT MOK/TUBOCTI

* 3akoH po3BondAe HCA abo nnaHy UnitedHealthcare Community Plan BukopuctoByBaTtu Ta
nepepasaTy Bawy 3MI Ha Takumx nigcTaBax:

- Akwo CekpeTap MiHicTepcTBa OXOPOHM 340p0B'A Ta couianbHux nocnyr CLUA (Department of
Health and Human Services, DHHS) Bumaratume Big Hac Hagatu iomy Bawy 3MI

- [nA uinen rpoMagCcbKoi OXOPOHM 340POB'A Ta 6e3MneKu, BKNIoYaum 4ONOMOTY AeP>KaBHUM
yCTaHOBaM OXOPOHM 340POB'A Y 3anobiraHHi UM KOHTPOJi 3aXBOPOBaHb

- Bawa 3MI moxe 3HagobuTuCA ypagoBmm ycTaHOBaM AN1A NPOBeAEeHHA NepeBipok abo
BMKOHAHHA cnevlianbHNX GYHKLIN, TaKMX AK JiANbHICTb 3 METOO HaLlioHaNbHOI 6e3neKkun

- Y neaknx Bunagkax ana npoBefeHHA OCNiAKEHb 3a HAABHOCTI CXBaNleHHA pajoto 3
KOH}iaeHUiNHOCTIi abo ekcnepTHO pagoo MeanyHOro 3aknagy

- [nA BUKOHAHHA lOpUANYHNX A, HANPUKNaA y BignoBiab Ha yxBany cyay. Bawa 3MI Takox
MOXe 6y T nepefaHa NOXopoHHMM 6opo abo cyamegekcnepTam, Wob 4ONOMOrTr im
BMKOHYBATM CBOIO pObOOTY.

- [nA npvBefeHHs 3aKOHY B CMYy, W06 AONOMOITI 3HAUTU NiJ03PIOBAHOIO, CBifKA UM 3HUKY
noaunHy. Bawa 3MI Takoxk moxe 6y T nepegaHa iHWMM NPaBOOXOPOHHUM OpraHam, AKLLO M
BBA’KAEMO, LLIO BU MOXKETe Oy T XXepPTBO XKOPCTOKOr0 NOBOAKEHHSA, HEXTYBAaHHA abo
HaCWUIbCTBa B CiM'l.

- AnAa [OTpUMaHHA 3aKOHOAABCTBA LWOAO0 KOMMeHcauil npayiBHMKaM

[nA BUKOPUCTaHHA y BCIX iHLINX LinAX, He 3a3HauyeHMX BuLLe, NOTPibHa Balla NMCcbMOBa 3rofa. Bu
MOXeTe aHy/toBaTN NMCbMOBUI A03BiN, AKUI B Hagany HaMm. OfHaK Balle aHyNioBaHHA O3BOJY He
MOLUMPIOBAaTUMETLCA Ha Ail, BXXWTI O MOMEHTY aHyIIOBaHHA.

Mwu cepi03HO CTaBMMOCA A0 KOHPIAEHUIMHICTb BalLMX 0COOUCTMX faHNX. M1 3aXMLLAaEMO YCHY,
MMCbMOBY Ta €N1EKTPOHHY 3axuLleHy MeamnyHy iHpopmauito (3MI) y BCin Hawin gianbHocTi. o6 nopatu
3annT Ha nepernsag Ta oTpMMaHHSA Konii neBHoT 3MI, BM MokeTe 3B'A3aTNCA 3 HAMK 3a TenedpoHOM
1-877-542-8997,TTY 711 ab60 B MOXKeTe NogaThi MMCbMOBUI 3anuT. [epernaHbTe Haly NOMITUKY
KOH}iaeHUiNHOCTI Ha Be6-canTi 3a agpecoto uhc.com/privacy abo myuhc.com/CommunityPlan.


http://uhc.com/privacy
http://myuhc.com/CommunityPlan

Hapcunaiite Ham CBOT NMCbMOBI 3anNnTy ANA 34iNCHEHHA 6yab-AKNX CBOIX NPaB, BK/LOYaoun 3MiHy abo
CKacyBaHHA KOHIAeHUiNHOro NOBiAOMNIEHHA, 3aNMUT Ha HAJAHHA KONMil BalLMX 3anncis abo 3anuT Ha
BHECEHHA 3MiH 40 BalUMX 3aNu1CiB 3a TAKOKO aapecoto:

UnitedHealthcare

Privacy Office MNO17-E300
P.O.Box 1459

Minneapolis, MN 55440

AKLLO BV BBaXKa€Te, LLIO M NMOPYLUWIIY Balli NpaBa Ha KoHiaeHUiHicTb Bawwoi 3MI, Bu moxeTe:

* 3atenedoHyBaTV Ham i nogat ckapry. Mu He 6yaemo pobuTH XOLHWX AilA, WO
nepeLwkKoaAXaTUMyTb nogadi Bamm ckaprin. O6CnyroByBaHHsA, AKE BU OTPUMYETE, aX HiAK He
3MIHUTbCA.

* [1nA nogaHHA cKapru o YnpaeniHHA 3 umBinbHMx npae npu DHHS CLUA BigBiganite Be6-caiT:
ocrportal.hhs.gov/ocr/portal/lobby.jsf abo HanuwiTtb 3a agpecoto:

U.S. Department of Health and Human Services
200 Independence Ave SW

Room 509F, HHH Building

Washington, D.C 20201

Abo0:
TenedoHywTe 3a Homepom 1-800-368-1019 (TDD 1-800-537-7697)

Mpwumitka. [peactaBneHa iHpopmauia € nmie KOpoTkM ornagom. Mu 30608’Aa3aHi 36epiratu
KOH}iaeHUiNHICTb BaLoi 3akpuToi megunyHoi iHbopmauii (3MI) Ta wopiyHo HagaBaTy BamM NMMCbMOBY
iHbopMmaLito Npo meToam NNaHy AnA 3abesneyeHHA KOHOiIAeHUiIMHOCTI Ta Bawy 3MI. Jna oTprmaHHsA
fopaTkoBoi iHGopMalii gmB. MNoBigoMneHHA NPo NOPAROK BUKOPUCTAHHA KOHOiAeHUiHOT iHbopMmallil.
Bu TakoXk MoXeTe 3B'A3aTNCA 3 HaMX ANA OTPMMAHHA A0AATKOBOI iHGOopMaLii 3a nocunaHHAMY:

Mnan UnitedHealthcare Community Plan, 1-877-542-8997,TTY 711
Kon-ueHTp UnitedHealth Group, 1-866-633-2446,TTY 711

UnitedHealthcare Privacy Office
MNO17-E300

P.O.Box 1459

Minneapolis, MN 55440

myuhc.com/CommunityPlan a6o
uhc.com/communityplan/washington/plans/medicaid/bhso
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http://uhc.com/communityplan/washington/plans/medicaid/bhso

Lia cTOpiHKa HAaBMUCHO 3anuLleHa NOPOXKHbOIO.
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