
                                                              
     

(12/2023)  RR2023_UHC_D.12_b_HERO minutes 

HERO Council Meeting Minutes 
Health – Empowerment – Resource – Opportunities 

 

Date:   02/25/2026 

Meeting Time: 11am to 12pm CT 

Location:   1-952-222-7450 

    232 844 566#  

Meeting Leader:  Barbara Robinson 

Purpose of Council 

Thank you for agreeing to serve as a UnitedHealthcare 

Community Plan (UHC) HERO Council member. Your 

feedback is important as we support your way, to live life your 

way. 

As a HERO Council member, you may receive confidential 

surveys. You will meet and talk with people from UHC as well 

as those who serve our communities. Your input will help us 

shape and improve the Indiana PathWays for Aging program.  

We want to hear your ideas on topics important to you. Your 

voice matters. 

• Introductions: Barbara Robinson led an introduction with 

38 attendees from the following 11 Indiana counties: Allen, 

Cass, Hamilton, Hendricks, Lake, Marion, Monroe, 

Morgan, Starke, St. Joseph, and Tippecanoe. The health 
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plan’s Dental Director, and Nutrition Specialist were also 

in attendance to field questions as needed. 

 

• Information Sharing: The HERO Council and theme of 

“your voice matters” was explained to each attendee. 

Mental Health Matters was discussed, highlighting the 

following aspects and terms related to the subject: 

▪ Seasonal Affective Disorder is a form of depression that 

occurs typically in the Fall and Winter months. Fewer 

daylight hours, being cooped up indoors, and less 

frequent social interactions are among the triggers of this 

condition experienced by many. 

▪ Please consider the following indicators that may suggest 

the need to seek assistance or confide in someone you 

trust: 

➢ Changes in mood, sleep, appetite, or energy 

➢ Increased worry, irritability, or social withdrawal 

➢ Physical complaints like headaches or fatigue 

➢ Poor concentration 

➢ Thoughts about dying or suicide 

▪ 988 Suicide and Crisis Lifeline: When you call 988, you 

are connected to a trained crisis counselor who will 

listen, provide support, and offer resources. The call is 

free and confidential, and you can expect to be connected 

to a local crisis center or a national backup center if the 

local one is busy. You can also expect prompt attention 

when you call United Healthcare at 1-800-832-4643.  
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• Member Experience Feedback: Barbara facilitated a 

discussion focused on seasonal affective disorder, 

exploring its connections to depression and overall mental 

health. Many members expressed their willingness to 

discuss strategies for managing the challenges of long 

winter months and associated mood fluctuations. They 

noted that simple actions, such as conversing with a friend 

or stepping outside for fresh air, can significantly elevate a 

mood. Bailey, our Nutritionist, announced her efforts to 

secure approval for nutrition pamphlets aimed at assisting 

members in creating budget-friendly meal preps. She 

emphasized the significant impact of nutrition on overall 

happiness and natural energy levels.  

Members expressed their excitement about the arrival of 

Spring weather. Several participants highlighted their 

concerns regarding social media, noting its negative impact 

on their mood and overall well-being. The energy shifted 

dramatically, plunging into darkness, yet Barbara managed 

to regain control by demonstrating the power of mind over 

matter. This experience underscored the significance of 

mastering one’s thoughts, highlighting that practices such 

as breathing exercises and mindfulness are essential 

components of daily life. Some members expressed that 

their age made them feel that they are no longer significant. 

In response, Barbara consistently highlighted that age is 

merely a concept and that the power of the mind is crucial. 

She asserted that that we can achieve anything we commit 



                                                              
     

(12/2023)  RR2023_UHC_D.12_b_HERO minutes 

ourselves to and that we all matter. It’s essential for each of 

us to champion our own needs and prioritize our health and 

wellbeing, particularly as we grow older. In closing, 

Barbara emphasized her own journey in life and its 

connection to overcoming challenges while preserving a 

sense of joy. She concluded the meeting by emphasizing 

the significance of everyone’s contributions in their own 

journeys, reminding everyone of their value and that they 

matter in this Council, and in this health plan. Dr. Chat was 

shared, and Dial Care Dentist for added support.  

 

• Invitation – One-on-one support after the meeting. 

 

• Wrap-Up: Today’s action items and suggestions re-

capped. 

 

How to reach us: You can send Barbara an email at 

IN_HPops@uhc.com at any time. 

UnitedHealthcare Member Services is available by phone at  

800-832-4643. We are open Monday through Friday, 8 am to 8 

pm Eastern time zone. Our Nurse Line is open 24/7, and you 

reach them at that same number. This number is also listed on 

the back of your member ID card.  

Please note: Attendance detail and surveys confidentially 

stored. When we talk about survey results, we do not share the 

names of those who gave feedback. Thank you for helping us 

protect the privacy of others. 
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