
More North Carolinians  
can get health care coverage  
through Medicaid
Beginning on Dec. 1, 2023, NC Medicaid will cover people ages 19 through 64 years 
with higher incomes. You may be able to get health care coverage through Medicaid 
even if you didn’t qualify before. 

Medicaid pays for doctor visits, yearly check-ups, emergency care, mental health 
and more — at little or no cost to you.

NC Medicaid covers most health services, including:
•  Primary care so you can go to a doctor for a check-up or when you are  

not feeling well

•  Hospital services when you need to stay overnight (inpatient) or when you  
can go home the same day (outpatient)

•  Maternity and postpartum care if you are pregnant and after giving birth

•  Vision and hearing services

•  Prescription drug benefits to pay for your medicines

•  Behavioral health

•  Preventative and wellness services

•  Devices and other therapies
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UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil rights laws 
and does not discriminate, exclude or treat people different based on race, color, national origin, age, 
disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation. You 
can get free materials in large print and other auxiliary aids and services. Call 1-800-349-1855 (TTY/TDD 
711). If English is not your first language, free interpreter services are available. Call 1-800-349-1855 (TTY/
TDD 711). To choose a primary care provider and enroll in a health plan, go to ncmedicaidplans.govor call 
1-833-870-5500 (TTY/TDD 711 or RelayNC.com).
Spanish 
UnitedHealthcare Community Plan of North Carolina cumple con las leyes federales de derechos civiles 
aplicables y no discrimina, excluye ni trata a las personas de manera diferente por motivos de raza, color, 
nacionalidad, edad, discapacidad, credo, afiliación religiosa, ascendencia, sexo, identidad o expresión de 
género u orientación sexual. Puede obtener materiales gratuitos en letra grande y otras ayudas y servicios 
auxiliares. Llame al 1-800-349-1855 (TTY/TDD 711). Si el inglés no es su lengua nativa, dispone de servicios 
gratuitos de interpretación. Llame al 1-800-349-1855 (TTY/TDD 711). Para elegir un proveedor de atención 
primaria e inscribirse en un plan de salud, visite ncmedicaidplans.govo llame al 1-833-870-5500 (TTY/TDD 
711 o RelayNC.com).
Simplified Chinese 
UnitedHealthcare Community Plan of North Carolina 遵守适用的联邦民权法律，不因种族、肤色、国籍、年龄、
残疾、信仰、宗教信仰、血统、性别、性别认同或表达或者性取向而歧视、排斥或区别对待任何人。您可以免费
获得各种资料的大字版以及其他辅助工具和服务。请致电1-800-349-1855 (TTY/TDD 711)。如果英语不是您
的首选语言，我们提供免费的翻译服务。请致电1-800-349-1855 (TTY/TDD 711)。要选择一个初级保健提供者
以及参加健康计划，造访ncmedicaidplans.gov或致电1-833-870-5500 (TTY/TDD 711或RelayNC.com）。

Most people will be able to get health care 
coverage through Medicaid if they meet the criteria: 

•  You live in North Carolina

•  Age 19–64

•  You are a citizen. Some non-US citizens can  
also get health care coverage through Medicaid.

•  And if your household income fits within the  
chart below

Household size Annual income

Single adults $20,120 or less

Family of 2 $27,214 or less

Family of 3 $34,307 or less

Family of 4 $41,400 or less

Family of 5 $48,493 or less

Family of 6 $55,586 or less
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To learn more, visit Medicaid.ncdhhs.gov

And if you were eligible before, you still are. 
Nothing changes for you.

How to apply for Medicaid:

ePASS 
epass.nc.gov

Paper application 
ncgov.servicenowservices.com

In person at your local DSS office 
ncdhhs.gov/localDSS

Call your DSS office 
ncdhhs.gov/localDSS

http://Medicaid.ncdhhs.gov
http://epass.nc.gov
http://ncgov.servicenowservices.com
http://ncdhhs.gov/localDSS
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