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Qualifying for TennCare at Age 21

This series of booklets tells you how your
TennCare will change when you turn 21.

As you know, TennCare is the state of Tennessee’s
Medicaid program and follows the Medicaid rules of the
federal government. Medicaid rules are different for
adults age 21 and older than they are for children under
age 21. The rules to qualify for Medicaid are different.
And the Medicaid benefits you get after you turn 21 are
different. We want to help you plan for these changes.

YOU GOT THIS BOOKLET BECAUSE:

e You are turning 21 soon (at least in the next few
years).

e And you get home health care or private duty
nursing paid for by TennCare.

You may be able to keep TennCare after you turn 21. But,
you must be in a group TennCare covers. And you must
be under the income and resource limit for that group. If
you keep TennCare after you turn 21, your benefits will
change. You can also read the following booklets in this
series to learn more about these changes.
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BOOKLET 1

Qualifying for TennCare at Age 21 tells you who
can keep TennCare at age 21.

BOOKLET 2

Changes to TennCare Benefits at Age 21 tells
you how TennCare benefits change when you turn 21.

BOOKLET 3

CHOICES and Employment & Community First

CHOICES tells you about two programs you may qualify
for - and who is eligible. It also tells you about the
services in these programs.

BOOKLET 4

What to do next? tells you about next steps. It also
suggests things you may want to talk about with your
health plan.

BOOKLET 5

TennCare Select and Turning 21 is for people in a
special health plan called TennCare Select.
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REMEMBER:

If you need help you can call your health plan. Here's the
number to call:

BlueCare 1-800-468-9698
United Healthcare 1-800-690-1606
Wellpoint 1-800-600-4441

Your health plan can answer your questions. We want to
help you make good choices about your TennCare.
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BOOKLET 1

Qualifying for TennCare at Age 21
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“Can | keeE TennCare when | turn 21?”

To keep TennCare when you turn 21, you must be in a
group TennCare covers and meet the income and
resource limit for that group. Table 1 on page 6 lists
some of these groups.” Table 2 on page 14 lists the
income and resource limits for these groups.

To learn more about all of the groups that may qualify for
TennCare, go to https://www.tn.gov/TennCare. On this
website click the Eligibility Reference Guide at the bottom
of the page under Quick Links for the most current
income and resource limits? Or call TennCare Connect at
855-259-0701.

You can't keep TennCare after you turn 21 If:

* You're not in any of the groups TennCare covers,

* You are in a group that TennCare covers but you're over
the income or resource limit for that group,

* You don't meet other rules required to keep TennCare.
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Table 1: Some groups who can get TennCare at Age 21

Group

Who can qualify

SSI (Supplemental
Security Income)

People who are disabled or
blind (or age 65) and get SSI
from the Social Security
Administration

People receiving
long-term care*

People in one of these groups

who get long-term care paid

for by TennCare?:

e Age 65 or older

e Age 21 or older with a
physical disability

e Any age with an intellectual
or developmental disability

Parents and

Parents or relatives who are

Caretaker the primary care giver for

Relatives* dependent children under age
18 (or 18 and a full-time
student) who live with them.

Pregnant Women | Women who are pregnant or

are in their postpartum period
(the time after their pregnancy
ends).
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Table 1: (Continued)

Group Who can qualify

Former People under age 26 who were in
Foster foster care under the responsibility
Children of a state and had Medicaid until

they aged out of foster care at age
18 or older.>

Employment
and
Communities
First
CHOICES

People with I/DD (Intellectual or

Developmental Disabilities) who:

e Have been assessed and found
to have an intellectual disability
manifested before age 18 or a
developmental disability
manifested before age 22,

e Qualify for nursing home care
or are “at risk” of qualifying for
nursing home care,

e And are eligible for Medicaid in
an ECF CHOICES group or
because they get SSI cash,

e Have aslot

e And are getting HCBS (Home
and Community Based Services

Breast or
Cervical
Cancer (BCC)

People under age 65 who are not
eligible for any other category of
Medicaid and who got diagnosed
after getting screened for Breast or
Cervical Cancer at the Health
Department.
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*Long-term care includes:

Care in a nursing home. There are special nursing
homes for people with intellectual disabilities -
called intermediate care facilities for individuals
with intellectual disabilities or ICFs/IID.

Services people get at home and in the community
to keep them from going into a nursing home.
These are called home and community-based
services (or HCBS). HCBS programs include
CHOICES, Employment and Community First
CHOICES, and HCBS waivers operated by the
Department of Disability and Aging (DDA).

“What do | need to do to keep my
TennCare ?”

First, open all of your mail. We must see if you're
eligible for TennCare each year. TennCare will review
your information to see if you still qualify. If more
information is needed, TennCare will send a renewal
packet. When you get the packet, fill it out and send it
back. Or you can update your information faster online
using your TennCare Connect account at
tenncareconnect.tn.gov. Or you can call TennCare

Connect at 855-259-0701. Do this right away!
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Second, you must be in a group TennCare covers and
meet income and resource rules for that group. Eligibility
groups and rules change when you turn 19 and 21. If you
get SSI or TennCare long-term care services, you're
already in one of those groups (see Table 1, page 6). If
not and you have a disability, you may need to apply for
SSI. Or, if you need long-term care, you may need to
apply for one of TennCare's long-term care programs:
CHOICES or Employment and Community First CHOICES.

To get services in Employment and Community First
CHOICES, we must have a slot for you. If you do not
meet the rules for other programs and we don't have a
slot for you, your coverage may end until you have a slot.
Talk to your health plan now!

Have you created an account with TennCare Connect?
This is the easiest way to access TennCare and make sure
TennCare has your current address!

Using TennCare Connect you can also review your
coverage, upload documents, read letters we send you,
and report changes. Go now to
https://tenncareconnect.tn.gov.

You can also download the TennCare Connect App to
your mobile phone from the App Store or Google Play.
Using the app, you can see your coverage from anywhere,
at any time.
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Keep reading to find out more about keeping TennCare.
If you want to learn more about CHOICES or Employment
and Community First CHOICES, see Booklet 3. Booklet 3
is titled CHOICES and Employment and Community First
CHOICES.

“l don't have SSI. Should | apply for it?”

Yes, if you have a disability. SSlIis a monthly payment you
can use to help pay your living expenses. If you get SSI,
you automatically qualify for TennCare. There are also
other benefits.®

If you have a disability, apply for SSI now. It may take a
long time to get a decision. While you are waiting, open
all your mail from TennCare. And send back anything
we ask for.

Do you need long-term care? Remember, this includes
services at home or in the community too. If you need
long-term care (see Table 1, page 6 and Booklet #3) and
aren't getting it now, think about applying for CHOICES or
Employment and Community First CHOICES. These
programs may help you get services you can't get in
“regular” TennCare. These include things like personal
assistance, respite for caregivers, and other services. To
find out more, read Booklet 3. Booklet 3 is titled CHOICES
and Employment and Community First CHOICES.
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You can apply both for SSI and for CHOICES or
Employment and Community First CHOICES. Apply for SSI
with Social Security. Your health plan can help you apply
for CHOICES or Employment and Community First
CHOICES.

To apply for SSI, call 1-800-772-1213. Or visit
https://www.ssa.gov/forms/apply-for-benefits.html. Also,
you can apply at any Social Security office. To find your
local office, visit https://www.ssa.gov/locator/.

“l get money from Social Security not
SSI. Do | get TennCare right away?”

No. You get TennCare automatically ONLY if you get SSI.
There are other kinds of Social Security payments (like
Social Security Disability Insurance payments or SSDI). If
you get SSDI instead, you don'’t get TennCare
automatically.”

If you don't get SSI, you could qualify for TennCare
another way. But you must take action to keep TennCare.
You might qualify for TennCare if you need long-term
care and enroll in CHOICES or Employment and
Community First CHOICES. To find out more, read
Booklet 3. Booklet 3 is titled CHOICES and Employment
and Community First CHOICES.
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“What are the income and resource
limits for TennCare?”

Table 2 (on page 14) shows income and resource limits
for some groups that TennCare covers. Income limits are
updated each year and may change. To find the current
income and resource limits for all of the groups, go to
https://www.tn.gov/tenncare. To get the most current
income and resource limits® go to the website and click
the Eligibility Reference Guide at the bottom of the page
under Quick Links. Or call the TennCare Connect at 855-
259-0701.

Table 2: Income and Resource Limits® for Some
Groups

Resource

Group Income Limit Limit
SSI $943 per month in $2,000 for a
(Supplemental unearned income for | single person
Security Income) | a single person and and $3,000

$1415 per couple. for couples.

Other rules apply to

earnings.'®

People receiving | $2829 per month for | $2,000
long-term care a single person
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Parents and $1,329 per month for | No limit
Caretaker a parent or caretaker
Relatives relative in a family of

two

Note: The limit changes

based on your family size.
Pregnant $4259 per month for | No limit
Women a pregnant woman

expecting one child

Note: The limit changes

based on the number of

children you are expecting

and your family size. Also,

some pregnant women

over the income limit may

get CoverKids instead. "

Or qualify as Medically

Needy.'?
Former Foster No limit No limit
Children
Employment and | Income limits are $2,000
Communities different for some of
First CHOICES the ECF CHOICES
(ECF) groups. And some

income limits change

based on family size.
Breast or $3261 for a single No limit

Cervical Cancer
(BCC)

person.
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“What types of income count toward
the limits?

In most cases, TennCare counts all of your income. We
count the total, even before taxes are taken out. But the
rules are different for each group. It's important to renew
your coverage each year and let TennCare see if you
qualify. Remember, when it's time to renew, we'll send
you a renewal packet or a preterm letter in the mail.

If your income is over the limit, you may be able to set up
an income trust. The income trust may help you get your
income below the limit.'3

“What types of resources count
toward the limits?

TennCare counts money in bank accounts. And we count
the value of stocks, bonds, and other resources. But we
don't usually count the value of the home you live in.
Also, we may not count the value of a car.™

If your resources are over the limit, you may be able to
set up a special trust. This special trust may help you get

below the limit."?
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“Why does TennCare count my
parent’s income and resources?”

TennCare won't count your parent's income and
resources if you're age 21 or older. If you're under age 18,
TennCare must count your parent's income and
resources in most cases.'®

But TennCare won't count your parents' income and
resources if you're under age 18 if both of these things
are true:
e You qualify for the level of care provided in a
nursing home (or ICF/IID)
e AND you receive long-term care (see page 6)"".

“What if | don’t qualify in a group
TennCare covers at age 21?"

If you don't qualify anymore, your TennCare will end.
After we review your information, we'll send you a letter
that tells you if you can keep TennCare or not, and what
benefits you qualify for. Booklet 4 tells you more about
what to do if you don't qualify in a group TennCare covers
or you have too much income or resources. Booklet 4 is
titled What to do next?
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But you could apply now for SSI. If you need long-term
care (see Table 1, page 6) and aren't getting it now, you
could apply for CHOICES or Employment and Community
First CHOICES. You might qualify. If you qualify and there
is a slot for you to enroll, you could keep your TennCare
and get long term care. To find out more, read Booklet 3
titled CHOICES and Employment and Community First
CHOICES.

If you don't qualify for TennCare anymore, you might
qualify for other insurance. Visit
https://www.healthcare.gov to learn more.

Or call 1-800-318-2596.

If your TennCare ends, you might also qualify for help
paying for prescriptions. This is called CoverRx. Visit
https://www.tn.gov/tenncare/coverrx.html to learn more.
Or call 1-800-424-5815.
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Notice of availability of language assistance
services and alternate formats

Do you need free language or an auxiliary aid or
service?

If you speak a language other than English, help in your
language is available for free.

We have free interpretation and translation services to
help you. We have free auxiliary aids and services, like
large print, to communicate effectively with you. Call us
at 1-800-690-1606 (TennCare) or 1-866-600-4985
(CoverKids) (TRS: 711).

Spanish: Espaiiol

ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linglistica.

Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985
(CoverKids) (TRS/TTY:866-503-0264).

Arabic: Uadu)
il Blome Dgall] s linad ilods 48 g5d cunyall ol S 13] s
4985-600-866-1 o (TennCare) 1606-690-800-1 e3,)! e
.(CoverKids) (TRS/TTY:866-503-0264)

Chinese: ¥iEPX

R MREFERERE T S DR BEESES TR -
S5 P EE 1-800-690-1606 (TennCare) =i 1-866-600-4985
(CoverKids) (2 zH#E 32 AR 755 /H 2 EE 45 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét

CHU Y: Né&u ban ndi Tiéng Viét, cé cac dich vu ho tro ngdn ngir
mién phi danh cho ban. H3y goi 1-800-690-1606 (TennCare)
hoac 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).
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Korean: st=

FO: Bt=2HE AIEGtAlE 82, U K& MHIAE 222
0| Z25ta!l &= ASLICEH 1-800-690-1606 (TennCare) &=
1-866-600-4985(CoverKids) (TRS/TTY:866-503-0264) 2

Mot =F=ANR.

i

French: Frangais

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposes gratuitement. Appelez le
+1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Amharic: AMCE

TMAANL:- ATICT PMTI% NPT P18 272 ACSF A1AINFT
Ak N11-800-690-1606 (TennCare) MEL9P 1-866-600-4985
(CoverKids) (TRS/TTY:866-503-0264) AL £ LM/

Gujarati: 31°6?.l<‘ﬂ

e lol WIUL: %) R es2Ucl tilddl &), dl [o1:Qes HINL HelY
Ad 2] Gudod 8. 1-800-690-1606 (TennCare) M dl| 1-866-
600-4985 (CoverKids) (TRS/TTY:866-503-0264) U2 S1¢ 53.

Laotian: WIFIDI0

tuogau: H9o9 vcdwagr 290, NIVOINIVROBCHOOIW
=9, oetcd e, condenluiviin. dv 1-800-690-1606
(TennCare) § 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

German: Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985
(CoverKids) an (TRS/TTY:866-503-0264).
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Tagalog: Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985
(CoverKids) (TRS/TTY:866-503-0264).

Hindi: f&&

& ¢: 3R 31T fEet aierd &, O X[ U T dang
JUA | 1-800-690-1606 (TennCare) T 1-866-600-4985
(CoverKids) (TRS/TTY: 866-503-0264) UX BId B |

Russian: Pycckuin

BHUMAHWE: Ecnu Bbl rOBOPUTE HA PYCCKOM A3blKe, TO Bam
AOCTYNHbI 6ecnnaTHble ycayru nepesosa.

3BoHUTE No Homepy 1-800-690-1606 (TennCare) nnun 1-866-
600-4985 (CoverKids)

(TRS/TTY: 866-503-0264).

Japanese: HAEE

FE . BARBZEINDIBEHA, BHOEEXEY—E
RAECHBWEREITEDT, TennCarelZB89 5 ZTHEAHN
(£1-800-690-1606 T. CoverKidsIZBEd % ZH#HMNHIE

1-866-600-4985F THEEE < 7= &LV (TRS/TTY: 866-503-0264
) o

Persian: V)L
Sl 0K Cygamr 3L g (S (2 9SS (o)l OL) @ S g3
Lol 2 o2l e
1-800-690-1606 (TennCare) L 1-866-600-4985 (CoverKids)
;& Lelad (TRS/TTY:866-503-0264)

Notice of nondiscrimination

Protections

Discrimination is against the law. TennCare obeys federal
and state civil rights laws. We don’t discriminate on the basis
of race, color, national origin including limited English
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proficiency and primary language, age, disability, or sex.
TennCare doesn’t exclude people or treat them less
favorably (differently) because of race, color, national origin,
age, disability, or sex.

Help you can get

Disability related help

TennCare provides people with disabilities reasonable

modifications. Reasonable modifications are reasonable

requests for changes to a rule, policy, practice, or service to

help a person with a disability related need. TennCare has

free auxiliary aids and services to communicate effectively

with you. Auxiliary aids and services are types

of help like:

e (Qualified sign language interpreters, and

e Written information in large print, audio, accessible
electronic formats, letter reading, Braille, or other
formats.

Language help
TennCare offers free language help to people whose primary
language is not English like:
e Qualified interpreters, and
e Translations — Information written in
other languages.

Who to contact

TennCare Connect

Do you need help like applying or renewing your TennCare,
need auxiliary aids and services, or language help to talk with
TennCare? Call TennCare Connect for free at 855-259-0701.
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TennCare’s Office of Civil Rights Compliance

e Reasonable modifications:
If you need reasonable modifications, contact TennCare’s
Office of Civil Rights Compliance (“OCRC”).

e Grievance/complaint:
If you believe that TennCare failed to provide these
services, or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email
at HCFA.fairtreatment@ tn.gov, mail at 310 Great Circle
Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html, or calling 615-
507-6474 (TRS 711). If you need help filing a grievance
call TennCare Connect for free at 855-259-0701.

More information

You can find forms, policies and more information about civil
rights and help like for food or other things on OCRC’s
website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint
Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:

U.S. Department of Health and Human Services 200
Independence Avenue, SW
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Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

e Do you need help talking with us or
reading what we send you?

e Do you have a disability and need
help getting care or taking part in
one of our programs or services?

e Or do you have more questions
about your health care?

Call us for free at 1-855-259-0701. We can

connect you with the free help or service
you need. (For TTY call: 1-800-848-0298)

22 | Page


http://www.hhs.gov/ocr/office/file/index.html

Division of TennCare Authorization # MX9DS9-1.
Electronic only June 20, 2025.
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BOOKLET 1

Notes and References

' Some kinds of TennCare for children end at age 19. To keep
TennCare after age 19, you must be in a group that TennCare
covers and meet the income and resource limit for that group.
TennCare also covers Medically Needy individuals, who are
children under age 21 or pregnant women who have medical
bills and/or who have very low incomes. The Medically Needy
group also has a resource limit, which is $2,000 for a
household of one and $3,000 for a household of two. If there
are more than 2 individuals in the household, the Medical
Needy resource limit increases by $100 for each additional
household member. TennCare covers individuals in the
“Pickle” category, which includes former SSI recipients who got
SSI and were entitled to OASDI (Old Age, Survivors, or Disability
Insurance) in the same month and would still qualify for SSI if
their cost-of-living adjustments (COLA) were not counted.
TennCare also covers the Breast or Cervical Cancer group, who
are women getting care for breast or cervical cancer. The
income limit in this group for a single person is $3261 per
month - but the income limit varies by family size. Income
limits may change every year. For the current income limits
see the Eligibility Reference Guide at the bottom of the
webpage https://www.tn.gov/tenncare. Or call 1-800-424-5815.
Table 1 does not include these groups since they may not only
be for members turning 21.

2 Income and resource limits of the groups are updated yearly
and may change. The most current income and resource limits
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can be found in the Eligibility Reference Guide at the bottom of
the webpage under "Quick Links" https://www.tn.gov/tenncare.

3 Individuals could also be approved for TennCare if they are
in an institution for 30 days in a row or if they meet medical
eligibility based on a level of care determination called a Pre-
Admission Evaluation (PAE). But they must also meet other
medical and financial rules to get payments for long-term
services.

* Caretaker Relative. A relative of a dependent child by blood,
adoption, or marriage that the child lives with and who is,
mainly responsible for the child’s care, and is one of the
following:

(@) The child's father, mother, grandfather, grandmother,
brother, sister, stepfather, stepmother, stepbrother,
stepsister, uncle, aunt, first cousin, nephew, or niece; or

(b) The spouse of the caretaker relative, even after the
marriage is terminated by death or divorce.

Tenn. Comp. R. & Regs. 1200-13-20-.02.

> If an individual aged out of foster care in a state other than
Tennessee, the individual must have turned 18 on or after
January 1, 2023, to be considered for the Former Foster Children
category.

® By “other benefits,” we mean that your health plan may be
able to enroll you in programs like CHOICES and Employment
and Community First CHOICES even if the program is at the
enrollment cap. They can only do this if you would go into a
nursing home without these programs. .

7 SSDI stands for “Social Security Disability Insurance.”
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8 See endnote 2
9 See endnote 2

' TennCare does not determine eligibility for SSI. More
information about the income rules for SSl is at
https://www.ssa.gov/ssi/text-income-ussi.htm.

" CoverKids covers pregnant women and children who are not
eligible for TennCare. For CoverKids, the income level for a
household of two is $4,407 per month. More information can
be found at https://www.tn.gov/coverkids. For current income
guidelines see
https://www.tn.gov/content/dam/tn/tenncare/documents/eligi
bilityrefguide.pdf

'2 See endnote 1 for the description of the Medically Needy
group.

'3 This is called a Qualified Income Trust or “QIT” Or a Miller
Trust. More information is at
https://www.tn.gov/content/dam/tn/tenncare/documents/ABD
Trusts.pdf.

4 More information about countable resources is at

https://www.tn.gov/content/dam/tn/tenncare/documents/ABD
CountableAndExcludedResources.pdf.

!> This is called a Special Needs Trust. More information is at
https://www.tn.gov/content/dam/tn/tenncare/documents/ABD
Trusts.pdf. If you do not follow the rules in setting up the trust,
you face a penalty. More information about penalty periods is
at
https://www.tn.gov/content/dam/tn/tenncare/documents/Tran
sferOfAssetsAndPenaltyPeriods.pdf.
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'® In Employment and Community First CHOICES, for example,
TennCare usually counts your parent's income if you are
younger than age 18 unless you meet the rules to get carein a
nursing facility. See also endnote 17 below.

"7 When TennCare counts your parent’s income depends on
the group you may qualify in. If you don't need long-term care,
then you might qualify as a pregnant woman or parent. In this
case, TennCare may count your parents’ income if they claim
you as a dependent. More information is at
https://www.tn.gov/content/dam/tn/tenncare/documents/Hou
seholdCompositionForMAGI.pdf.
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