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Pon gian cho quy vi.
D6 la cam két cdia chung toi.

Chao murng quy vi dén v&i UnitedHealthcare Community Plan! Ching t6i mong mudn quy vi ¢6
trai nghiém cham séc strc khde tuyét vai.

Chuong trinh clia quy vi bao gom cac quyeén lgi sirc khde hanh vi, nhu strc khde tam than va
diéu tri sir dung chat gay nghién. Cac quyén lgi dugc bao tra la mien phi danh cho quy vi.

Quy vi sé sém nhan dugc Cudc goi chao mirng tir nhém Dich vu héi vién cla chiing téi. Ho sé thao
ludn vé cac quyén loi, tra 16i cac gidi dap thac mac va gilip quy vi hoan thanh ban danh gia surc khoe.

Mang theo hai thé nay khi quy vi nhan dich vu cham séc.
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State ID: 99999999496

PCP Name N opTuMRx
NE WASHINGTON HEALTH PROGRAMS

. Rx Bin: 610494
PCP Phone: (509)258-4234 Rx GRP: ACUWA

Rx PCN: 4600

IMC - Apple Health
of inc.

0501 by Unit

Day la thé ID hdi vién chuong
trinh UnitedHealthcare
Community Plan cla quy vi.
Néu quy vi chua nhan dugc
thé nay, vui long goi cho ching
t6i theo s6 1-877-542-8997,
TTY 711.

Quy vi cling c6 thé tim thay
thé ciia minh tai myuhc.com/
CommunityPlan hoac trén
ng dung UnitedHealthcare.

State of Washington

Services Card

MARTHA WASHINGTON
123456789WA

Date Issued 1/21 P'w-mrane

bay la thé dich vu ProviderOne cla quy vi. Néu quy vi chua

nhan dugc thé nay, hay lién hé véi Co quan Cham séc Sirc

khoe Tiéu bang Washington dé yéu cau thay thé:

« Truy cap trang mang cong thdng tin khach hang cla
ProviderOne tai waproviderone.org/client

* Goi s6 1-800-562-3022, hoac

* Y&u cau thé truc tuyén bang cach chon “Services Card”

(Thé dich vu) tai fortress.wa.gov/hca/p1contactus/
home/client.
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Huéng dan bat dau

Nhan trg giup
Chung toi gitip quy vi dé dang nhan dugc thong tin quy .

vi can. 24/7
[l

Chung to6i & day vi quy vi -
Dich vu H6i vién c6 thé gitp quy vi:

« Tim nha cham séc stirc « NOp don khiéu nai

khoe hanh vi hoac khang cdo
« Tim hiéu vé cac quyén « Giai dap moi thdc mac
loi dugc bao tra cla quy vi 0
« Nhan thé ID hdivién < Bat lich hen kham
mot Tim/thay d6i
bac si

DE lién hé vGi bd phan Dich vu Hbi vién, xin goi
1-877-542-8997, TTY 711, 8 gid sdng dén 5 gid

chiéu, Thir Hai - Thir Sdu. Néu quy vi can trg gidp
bang ngén ngi hodc can thong tin cé dinh dang

khac, chi can cho ching téi biét.

Xem/in thé
ID

Gilr két noi
* Truy cap trang mang hoi vién bao mat cdia chdng toi
tai myuhc.com/CommunityPlan. Quy vi c6 thé:
- Tim thong tin chi tiét vé quyén Igi cia quy vi

Xem cac
- Tim kiém nha cham séc sirc khde trong mang ludi quyeén loi
- Nhan ban sao thé ID hdi vién chuong trinh

UnitedHealthcare Community Plan cla quy vi

« Tai xuéng Ung dung di déng UnitedHealthcare. Ung
dung nay rat tét cho nhirng ngudi hay di chuyén,
va ¢6 nhiéu tinh nang tuong ty nhu myuhc.com/
CommunityPlan.

* Truy cap UHCCP.com/wa/bhso. Trang web cdng khai
nay cé théng tin co ban vé quyén Igi, nha cham sdéc
strc khoe trong mang ludi va nhiéu thong tin khac.

N\ Dich vu hdi vién ] ) l'J’ng dung
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Yéu cau thong tin vé
chuong trinh

S6 tay hdi vién

Chi tiét vé cac quyén Igi va cach nhan
dich vu cham sdéc. Tai liéu nay cling
bao gom cac quyén va trach nhiém
cla hdi vién, chi dan trudc, cach

nép don khiéu nai hoac khang cao
va Thong bao vé thuc hanh quyén
riéng tu.

Danh muc nha cham séc sirc khée
Danh sach cac bac siva bénh vién
trong mang ludi trong khu vuc

cla quy vi. Kiém tra danh sach nha
cham séc suirc khde trong mang

ludi cap nhat nhat tai myuhc.com/
CommunityPlan, chon “Find care”
(Tim dich vu cham séc).

Cach lay nhirng tai liéu nay

Hay cho chiing t6i biét vé nhu
cau sirc khoe cua quy vi

Dé giup quy vi cdm thay khde manh nhat, ching

tdi can hiéu ré hon vé quy vi. M6t ban danh gia surc

khde ngan gitp ching t6i tim hiéu vé nhu cau surc

khoe clia quy vi. Quy vi sé chi mat vai phat, vi vay xin

vui long hoan thanh ngay khi cé thé.

Quy vi can lam gi:

1.Dién vao mot biéu mau Banh gid strc khée cho
moi ngudi trong gia dinh quy vi la héi vién cla
UnitedHealthcare Community Plan.

2.Quy vi c6 thé str dung (céc) bi€éu mau c6 trong tap
sach nay, hodc quy vi c6 thé hoan thanh biéu mau
truc tuyén tai myuhc.com/CommunityPlan.

3.GUi ban Danh gia sirc khoe da dién day du cdia quy
vi cho chuing tdi trong phong bi gtri lai cé trong goi
tai liéu nay.

Dé duogc trg gitp vé Banh gia sirc khoe cla quy vi,

xin goi cho bd phan Dich vu Hdi vién theo sb

1-877-542-8997, TTY 711.

Pién thoai — Goi cho ban Dich vu hdi vién theo s6 1-877-542-8997, TTY 711, dé yéu cau
ban sao tai liéu mien phi qua dudng buu dién.

Truc tuyén — Truy cap myuhc.com/CommunityPlan, UHCCP.com/wa/bhso, hodc (rng

dung di dong UnitedHealthcare.

Qua dudng buu dién — Dién bi€u mau dugc dinh kém véi phong bi cé trong géi tai liéu
nay. Xé roi biéu mau, cho vao phong bi, dan kin va gtri lai cho ching t6i.
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Huéng dan bat dau

Quyén lgi dugc bao tra cua quy vi

Quy vi dugc cung cdp mién phi cac quyén lgi dugc bao tra. Quy vi phai sir dung cac bac siva
bénh vién trong mang ludi clia chiing téi, c6 nghia la ho da déng y cham séc cho cac hdi vién
Apple Health (Medicaid) ctia chiing tbi.

Cac héi vien ngudi My ban dia/Alaska ban dia c6 thé dugc cham séc sirc khde hanh vi tai cac
Nha cham séc sic khde ngudi My ban dia (Indian Health Care Provider, IHCP) ngay ca khi nha
cham séc sirc khde d6 khdng thudc mang ludi cda chidng toi.

Mot s6 quyén Igi c6 thé can gidy gidi thiéu tir Nha cung cap dich vu Cham séc chinh cta quy vi
hodc cac quyén Igi nay cé thé can dugc phé duyét trude khi quy vi c6 thé duge cham soc.

Téng quan vé cac quyén loi dwogc bao tra ctia quy vi Chi phi cua
quy vi

Diéu tri stirc khde tam than
Panh giad va lugng gia
Liéu phap - Ca nhan, gia dinh va nhém
H6 trg ngang hang $0
Diéu tri ngoai tru, néi trd va ban tru
Quan ly thuéc
Quan ly cham séc

Diéu tri roi loan str dung chat gay nghién
(Substance Use Disorder, SUD)
Luong gia
Liéu phap - Ca nhan, gia dinh va nhom $0
HO trg ngang hang
Diéu tri ngoai trd, ndi trd va ban tru
Quan ly cai nghién (giai déc)
Diéu ph6i cham séc

Cham séc tai bénh vién
Dich vu strc khde tam than ndi trd $0
Dich vu strc khoe tam than ngoai tra

Cac quyén lgi dugc bao tra ctia quy vi tiép tuc & trang tiép theo

N\ Dich vu hdi vién ] ) l'J’ng dung
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Tong quan vé cac quyén lgi dwoc bao tra ctia quy vi Chi phi cua
quy vi

Thudc diéu tri roi loan str dung opioid

(Medication for Opioid Use Disorder, MOUD) +0
Dich vu hé tro khi gap khiing hoang $0
Can thiép diéu tri réi loan nghién co bac $0
Cham séc khan cap va cap ctru cho cac van deé sirc khée $0

hanh vi

Dich vu chuyén ché'y té*
Cap clru $0
Khong phai cap clru

*Dich vu chuyén ché& dugc Apple Health (Medicaid) dai tho truc ti€p bang thé dich vu
ProviderOne cla quy vi.

Cac dich vu strc khde hanh vi bo sung, chang han nhu dich vu cham séc ca nhén, dich vu cai
ruou, 16p hoc vé rugu/ma tdy, cé thé dugc cung cap théng qua nguodn tai trg han ché tir Ngan
sach chung clda tiéu bang (General Funds-State, GFS). Cac dich vu khac nhau tuy theo khu vuc
va phai can thiét vé mat y té. D& ti€p can nhirng dich vu nay, vui long trao doi véi nha cham séc
sic khée hanh vi cda quy vi.

Con cac quyén lgi cham séc sirc khée thé chat cua tdi thi sao?

Chuong trinh bdo hiém y té hanh vi nay dai tho cac dich vu strc khde tdm than va diéu tri réi
loan str dung chat gdy nghién. Quy vi nhan cac dich vu strc khde thé chat cda minh theo mét s6
cach khac, chang han nhu Medicare, Apple Health (Medicaid) ma khong cé chuong trinh cham
s6c c6 quan ly, bdo hiém y té tu nhan hodc Trung tdm y té danh cho ngudi My ban dia.

Con thuoc theo toa thi sao?

Toa thudc diéu tri sirc khde hanh vi khéng dugc bao tra theo chuong trinh BHSO. Céc toa thudc
dugc bao trd nhu 1a mot phan trong quyén Igi sirc khoe thé chat clia quy vi. H6i vién cé bao
hiém Medicare Phan D s& nhan dugc bao hiém thudc ké toa cla ho théng qua chuong trinh
Medicare Phan D. Lién hé vai chuang trinh cham séc strc khoe thé chat dé biét thong tin vé dai
tho thudc theo toa.

Nha cham séc sirc khée khdong duwoc 1ap héa don cho quy vi d6i véi cac quyén lgi duwgc dai
tho. Néu quy vi nhan dugc héa don, hady goi cho ban Dich vu hdi vién theo s6 1-877-542-8997,
TTY 711.



Nhan dich vu cham séc

Cham séc strc khée hanh vi

Quy vi c6 thé dugc trg gitp vé sirc khde tam
than va réi loan sir dung chat gay nghién. Quy
vi khdng can lay gidy gidi thiéu tu PCP. Tim nha
cham sdc strc khde bang cach tim kiém tab “Find
care” (Tim dich vu cham s6c) tai myuhc.com/
CommunityPlan hodc goi cho ban Dich vu hdi
vién theo so 1-877-542-8997, TTY 711.

Dich vu ho trg khi gap khiing hoang
Néu quy vi dang gap khing hoang vé sirc khoe
hanh vi, diéu quan trong la ti€p nhan trg gidp
ngay lap tuec. Khung hoang sic khée hanh vi
la thai diém hanh vi cla mét ai dé co thé khién
ban than ho hodc ngudi khac gap nguy hiém,
dac biét néu ho khdng nhan dugc su trg gidp.
Cac s6 dién thoai cla Du’dng day hd tro khung
hoang dugc ghi trén thé ID hoi vién cia quy

vi va trén trang “Cac s6 dién thoai quan trong”
trong Huéng dan nay. Trong truong hop
khan cap vé sirc khoe hanh vi, hay goi 911
hodc dén phong cap ciru gan nhat.

PDuong day y ta c6 van (Nurseline) 24/7

Khi quy vi bi 8m hoac bi thuong, quy Vi co the
khong biét lidu quy vi cé nén dén phong cap
clru, thdm kham cham séc khan cap, hen gap
bac s hodc tu diéu tri tai nha hay khong Mot
y ta giau kinh nghlem c6 thé giup quy vi quyét
dinh. Goi NurselLine theo s6 1-877-543-3409,
TTY 711, bat c lic nao 24/7.

Cac dich vu cham séc cap ciru va
chdm'séc khan cdp

* Cham séc¢ cdp ctru: Néu quy vi cam thay
minh c6 thé lam tén thuong ai d6 hoac ban
than, hay goi 911 hodc dén phong cap clru
gan nhat ngay lap turc.

» Cham séc khén cdp: Néu quy vi c6 van deé
sutrc khde hanh vi can phai dugc cham séc
ngay nhung khong nguy hiém dén tinh
mang, hay dén dich vu cham soc khan cap
Tim mét phong khdm cham séc khan cap
trén tab “Find care’ "(Tim dich vu cham séc¢)

tai myuhc.com/CommunityPlan.

Huéng dan bat dau

Cham séc strc khée tir xa (Cham séc
sirc khée hanh vi truc tuyén)

Dich vu cham séc strc khoe tir xa cho phép quy
vi tham kham vé&i nha cham séc surc khde hanh
vi truc tuyén bdng dién thoai hodc may tinh
cla quy vi, gldng nhu cudc goi video. Dich vu
nay giup quy vi dugc cham séc ma khong can
dén van phong ctia nha cham séc stre khde.

Cham sdc strc khde tur xa la mét quyén lgi dugc
bao trd. Quy vi c6 thé nhan dich vu cham séc tir
bat ky nha cham séc strc khde tir xa nao sau day:

Bright Heart Health: S(rc khde tam than, lam

dung opioid, r6i loan str dung chat gay nghlen
réi loan an uéng, thuéc didu tri chirng réi loan

str dung opioid va kiém soat con dau man tinh.
+ 1-800-892-2695

+ brighthearthealth.com

Eleanor Health: Diéu tri r6i loan str dung chat
gay nghién.
« eleanorhealth.com

BoulderCare: Diéu trj ri loan st dung chat
gay nghién.
* boulder.care

Charlie Health: Chuong trinh ngoai trd chuyén
sau ca nhan hoéa danh cho thanh thiéu nién.

+ 1-866-508-7084
* charliehealth.com

Dich vu chuyén ché&

Dich vu chuyén ché&'y té khdng phai cap clru
dugc Co quan Cham sdc Strc khoe Tiéu bang
Washington bao tra. Néu quy vi can chuyén xe
dé dugc cham sécy té€, chiing tdi co thé thu xép
dich vu chuyén chd. Quy vi c6 thé tim danh sach
nha cung cap (nha mai gidi) tai hca.wa.gov/
transportation-help. Dich vu chuyén chd trong
trudng hop cap cliru cling dugc bao tra.

Dich vu héi vién
1-877-542-8997, TTY 711

Q

myuhc.com/CommunityPlan

Ung dung
UnitedHealthcare
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Nguon trg giup bd sung

UnitedHealthcare Community Plan vé~Tié’u bang Washington
cung cap cac nguon luc bé sung dé ho trg sirc khde hanh vi cda quy vi.

U'ng dung Calm Health

Gi¢ day c6 mot cach dé dang hon dé cham
séc strc khoe tam than - véi irng dung Calm
Health. Cac hoi vién cla UnitedHeaI:chcare
Community Plan cé thé sir dung mién phi bat
cu ldc nao.

Kham pha cac nguén luc chanh niém dé trg
giup:

« Uu tién sirc khoe tam than

* Lam viéc hudng t&i muc tiéu

« Ho trg tdm tri va co thé

Tai xudng rng dung UnitedHealthcare®.
Sau d6 tim Calm Health trong phan Additional
Benefits (Quyén lgi b6 sung).

Live and Work Well

Cudc soéng c6é nhirng thach thirc. Boi khi tat
ca chdng ta déu can trg gitp. HO trg ludn san
c6é danh cho quy vi, du quy vi cdm thay cang
thang, lo 1ang hay mudén quan ly viéc str dung
chat gay nghién.

Hay tra |61 mot vai cau hoi va ching toi sé gidi
thiéu cho quy vi vé nhirng quyén Igi va nguon
luc hang dau co6 san cho quy vi, dua trén nhu
cau clia quy vi. HO trg ¢ san cho quy vi hoac
thanh vién gia dinh. D& kham pha cac nguén
lyc vé strc khoe hanh vi, m6i quan hé, cong

viéc va cudc séng va song lanh manh, truy cap:

liveandworkwell.com/en/member/uhcwa
8

Tim trg gilap trong cong dong clia
quy vi

Tim sy trg gilp tai dia phuong vé tap
pham, nha &, viéc lam va nhiéu hon nita
tai Optum.findhelp.com hodc truy cap tab

Health & Wellness (Strc khde & Su khde manh)
tai myuhc.com/CommunityPlan.

Nhan tro gitp tir Chuyén vién ho tro
st’c khée hanh vi

Chuyén vién ho trg sirc khde hanh vi la nguoi
c6 thé gitip quy vi mién phi va git kin thong
tin cda quy vi. Ho cé thé ho trg néu quy vi c6
van dé vdi cham séc strc khde hanh vi, nhu
khi€u nai hodc khang cdo.

Chuyén vién ho trg sirc khdée hanh vi khong
phai la mét phan cda UnitedHealthcare
Community Plan va cé kinh nghiém vé surc
khoe hanh vi, theo cd nhan hodc théng qua
mot thanh vién gia dinh.

Quy vi 6 thé lién hé véi Chuyén vién

ho trg strc khde hanh vi bang cach goi

s6 1-800-366-3103 hodc glri email tdi
info@obhadvocacy.org.
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Huéng dan bat dau

Quy vi chi can mat cudc goi dién thoai dé ti€p can Pudng day tro gidp vé str dung
chat gay nghién

Pudng day trg gitip cha ching t6i dugc 4n danh, bao mat va luén ludn san sang ho trg. Goi s6 1-855-780-5955.
Dai dién vai viéc sir dung chat gy nghién c6 thé dang sg va choang ngop. Quy vi c6 thé cdm thay lo lang va
bat lyc. Quy vi khéng c6 dbc. Hang triéu nguai khac cling dang phai déi mat véi van dé nay. Sir dung chat gay
nghién khong phai 1a dau hiéu cda sy yéu dudi. Pay 1a mét cdn bénh cé thé diéu tri dugc. Va ching toi luén
san sang trg giup.

. Pudng day trg gitp dugc diéu hanh bai cac chuyén gia hd trg phuc héi c6
Puong day trg gilp  trinh dd cao va dugc cap phép. Ho sé trao déi v8i quy vi vé nhirng quan

cla chL'mg toi: ngai va nhu cau clia quy vi. Ho c6 thé cung cap kién thirc va hudng dan cho
. ) quy vi. Chuyén gia hé trg phuc hoi c6 thé gidi thiéu quy vi dén mot chuyén
« An danh gia diéu tri sr dung chat gay nghién, ngudi sé xay dung ké hoach diéu tri

S Bém i cho quy vi. Diéu tri r6i loan s&r dung chat gay nghién la mot quyén Igi dugc
aoma ) dai tho va quy vi khéng mét chi phi.

* Ludn san sang ho trg Khi nao can tim kiém sw gitp d& chuyén nghiép

Lam thé nao dé quy vi biét da dén Idc tim ki€ém sy cham sé6c cho chinh

minh hodc ngudi than yéu? Cé nhiéu dau hiéu cho thay da dén Iuc can

$ dugc giup da:
* Gidm can hodc xudng sac

. " ) « Thay déi tdm trang hoac thay déi tinh cach kho hiéu
Cung cap mien phi
cho quy vi.

« Sao nhang trach nhiém
« Nhirng thay déi dét ngot trong hanh vi

Hay thir Chu'ong trinh truc tuyén cho gia dinh ctia Hazelden

bia clla ngudi than yéu, bat ké quy vi sinh s6ng & dau. Bat ké ngudi than yéu cda quy vi dang
trong tinh trang nghién, dang tim kiém diéu tri hoac dang trong qua trinh phuc héi, quy vi va
gia dinh c6 thé hudng lgi tir chuong trinh truc tuyén hoat déng ca ngay nay. Chuong trinh
bao gém cac video mang tinh gido duc, tai liéu phat tay vé can bénh nghién, phan hoiva ho
trg ngang hang, cac k§ nang déi phé va phan Héi & Dap vdi cac chuyén gia tu van. Truy cap
hazeldenbettyford.org/treatment/family-children/family-program.

@ Dich vu nay dugc cung cdp mién phi cho bat ky ai quan ngai vé viéc str dung ma tdy hoac rugu
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Tim hiéu vé cac chuong trinh diéu phéi cham séc va
ho tro

UnitedHealthcare Community Plan cung cap dich vu quan ly cham séc strc khde hanh vi va diéu
phdi cham s6c. Nhirng ngudi quan ly cham séc cua ching t6i phoi hgp véi bac st cia quy vi
va/hodc cac co quan khac dé gilip quy vi tim va tiép can cac dich vu va hé trg can thiét dé dap
&rng nhu cau clia quy vi. Quy vi hodc ngudi cham séc clia quy vi c6 thé goi s6 1-877-542-8997,
TTY 711, dé yéu cau diéu phoi cham sdc.
Cac dich vu cé thé bao gom:
« Trg gilp vé cac van dé cham séc va quyén lgi « Danh gid nhu cau sirc khoe cldia quy vi va
« K&t néi quy vi vai cadc ngudn luc cong ddng giup quy vi dat muc tieu
+ DPiéu phéi cham séc cing bac sictaquyvi  ° NOi chuyeén vai quy vi qua dién thoai va sap
. L o xép cac chuyén tham kham tai nha khi can
+ Giup giai quyét cac van dé gay kho khan cho thiét
viéc cham séc¢ L . o L
+ Day cac ky nang tu cham séc va cung cap giao
duc strc khoe dé kiém soat cac triéu ching

@ Dé két néi vdi chuong trinh ho trg hodc diéu phdi cham séc, hdy goi cho bé phan
Dich vu Héi vién theo s6 1-877-542-8997, TTY 711.

Chi dany té truwdc veé sirc khde tam
than

Chi dany té trudc vé sirc khde tam than la tai liéu phap ly bang van
ban mo ta nhirng diéu quy vi muén thuc hién néu cac van dé surc
khde tam than cia quy vi tr& nén nang dén mdrc quy vi can trg gidp
tUr nhirng ngudi khac. D6 cé thé la khi kha nang phan xét ctia quy vi
bi suy gidam va/hoac quy vi khdng thé giao ti€p hiéu qua.

Tai liéu nay c6 thé cho nhirng ngudi khac biét vé nhirng diéu tri quy
vi muén hoac khdng mudn nhan va tai liéu nay co6 thé xac dinh danh tinh cia mot ngudi ma quy
vi da trao quyén dé dua ra quyét dinh thay cho minh.

UnitedHealthcare Community Plan, nha cham séc S~U’C khde hanh vi hodc Ngudi hé trg strc khde
hanh vi cling c6 thé gitp quy vi hoan thanh biéu mau.

DE biét bi€u mau Chi dan y té trudc vé sirc khde tdm than va biét thém thong tin, truy cap
washingtonlawhelp.org/resource/mental-health-advance-directives.
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Hudéng dan bat dau

Khong hai long véi nha cham soéc suc
khoe cuia quy vi, UnitedHealthcare
hay bat ky phan nao trong dich vu
cham séc cua quy vi?

Khi€u nai

Quy vi cé quyén ndp don khiéu nai (than phién) néu quy vi

khong hai long.

* Xin goi cho b6 phan Dich vy Hoi vién va néi: “Téi muén ndp
don khiéu nai"”.

* Gidi thich khiéu nai ciia quy vi.

* Chung t6i s& xem xét khi€u nai cta quy vi va guri cho quy vi
mot 13 thu trong vong 45 ngay kém theo két qua.

Khang cao

Néu nha cham séc sirc khoée cla quy vi yéu cau chung téi phé duyét cho dich vu chdm séc cla
quy Vi va chung toi tir chéi dich vu d6, quy vi cé thé yéu cau ching toéi xem xét lai quyét dinh
néu quy vi khéng déng y. Pay dugc goi la khang cdo.

P& ndp don khang cao: Néu khang cao ctia quy vi bi tir choi

* Goi cho b6 phan Dich vy HGi vién va noi: * B0 phan Dich vu HGi vién c6 thé cho quy
“Téi mudn ndp don khang cao”. vi biét cach yéu cau Tham phan Luat Hanh

« Giai thich vé dich vu cham séc khong duoc chinh xem xét va cac lura chon khac gé nhan
phé duyét. ' ' dich vu cham séc da dugc phé duyét.

» Chung tdi s& lién hé v6i nha cham sécsie  Thong tin chi tiét ve khiéu nai va khang
khoe clia quy vi dé biét thém théng tin. cao c6 trong SO tay hoi vién cua quy vi tai

* Quy vi thudng sé nhan dugc thu quyét dinh myuhc.com/CommunityPlan.

trong vong 14 ngay. Néu ching toi can thém p& nép don khi€u nai hodc khang céo:

thai gian, chung toi s& cho quy vi biet. + Xin goi cho B6 phan Dich vu Hdi vién theo s6
Cach nop don khang cao giai quyét cap téc 1-877-542-8997, TTY 711.

(nhanh): » Viét thu cho chiing t6i theo dia chi:
P6i véi dich vu chdm séc s khde y té€ hodc UnitedHealthcare Community Plan
hanh vi, quy vi c6 thé yéu cau khang céo giai Grievances and Appeals

quyét nhanh. P.O. Box 31364

* Goi cho bd phan Dich vu HGi vién va ndi: “Toi Salt Lake Ci’ty, UT,84131'0364
muén ndp don khang cao giai quyét nhanh”. * Fax cho chung toi: 1-801-994-1082
»  Gidi thich tai sao quy vi can mot quyét dinh  * Truy cap truc tuyén tai
nhanh. myuhc.com/CommunityPlan.
» Chung toi s& xem xét yéu cau cda quy vi va
quyét dinh trong vong 3 ngay va gui thu
trong vong 5 ngay.

N\ Dich vu hdi vién ] ) U’ng dung
‘. 1-877-542-8997, TTY 711 =8 myuhc.com/CommunityPlan UnitedHealthcare

1"
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Thong bao khong phan biét doi xir

Cac Cong ty clia chdng téi tuan tha luat dan quyén hién hanh va khéng phan biét doi xtr dua
trén chiing tdc, mau da, qudc tich, do tudi, tinh trang khuyét tat hodc gidi tinh (bao gom ca
tinh trang mang thai, khuynh hudng tinh duc va ban dang gidi). Ching tdi khong loai trir
hoac d6i xtr khac biét vai cac hoi vién vi chiing toc, mau da, ngudn géc qudc gia, tudi tac, tinh
trang khuyét tat hodc gidi tinh.

Chung t6i cung cap su ho trg va cac dich vu mién phi dé gitp
quy vi giao ti€p véi chiing tbi. Quy vi ¢ thé yéu cau thong
dich vién va/hoac giao ti€p bang ngén ngtt hoac dinh dang
khac nhu ban in cd chit I&n. Chang téi cling cung cap nhirng
diéu chinh hgp ly cho ngudi khuyét tat.

Néu quy vi can cac dich vu nay, hay goi cho Dich vu Nguai
ghi danh theo s6 1-877-542-8997, TTY 711, tU 8 gid sang dén
5 gid chiéu, Thi Hai - Thir Sau.

Néu quy vi tin rang ching tbi da khdng cung cap nhirng dich vu nay hoac cé sy phan biét doi

x{r véi quy vi theo cach khac dua trén chdng téc, mau da, ngudn géc quéc gia, tudi tac,
khuyét tat hoac gidi tinh, quy vi c6 thé nép don khiéu nai cho Diéu phéi vién Dan quyén:

Civil Rights Coordinator Optum Civil Rights Coordinator 1
UnitedHealthcare Civil Rights Grievance Optum Circle

P.O. Box 30608 Eden Prairie, MN 55344

Salt Lake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

Néu quy vi can trg gip ndp don khiéu nai, hdy goi cho Dich vu Ngudi ghi danh theo s6
1-877-542-8997, TTY 711, 8 gid sdng dén 5 gid chiéu, Thir Hai - Thir Sau.
Quy vi cling c6 thé ndp khi€u nai vé quyén cdng dan tgi Van phong Dan quyén, BO Y té va
Dich vu Nhan sinh Hoa Ky:

Truc tuyén: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

bién thoai: 1-800-368-1019, 800-537-7697 (TDD)

Dia chigtithu: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Mau don khi€u nai c6 tai: https://www.hhs.gov/ocr/complaints/index.html.

Théng bao nay cé tai: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Thdéng bao vé tinh trang c6 san cta dich vu hé trg ngdn ngir va dinh dang
thay thé

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call Enrollee Services 1-877-542-8997,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Afiliados al 1-877-542-8997, TTY 711.

TAANL:- A7ICT (Amharic) ?71.574 vt 19 £7% A4S KIAINT AG (0t PCAPT PTLPCN AL TP

vtavt P 19 Pa019G H&PT ALCOHP PCOPA: Atart (. A1t NaAh ®T7C 1-877-542-89907: TTY 711
a2 M S TAN

Jie e Al ity Talae Jibuy 5 Ulae &l Bac e land dllia 22 53 ¢ (Arabic) duuad) 44l o S 1) 14
711 ol il (1-877-542-8997 M) (e clad) larty Juall 5 S s yay de Ll

:Ddgel.ﬁlc é&)@ @?m (Burmese) 0008 G@’)LS](DI 3988 020000008 39(7)39&? O%G&)’Jéﬁ

C C
Qﬂ’_)o?ﬁc OD’J:B?OOD’JGQ)’JC(DODGOD’J 39@’)06(9’)60’)&”)0@0 3’389&)(’7)&)0066}0:?6&)’)08%]’)0(?
20C

GL %&ﬂm@n ch 200Cs &)og?eaooceeﬂo 1-877-542-89971TTY 711 ooeaTaoé]u

e [USIOHASUNWMMaN 125 (Khmer) 181 100NN SWINAM s S sSasic
SHAITNEW NHASHIMUSSSSISMSUHINHIS])S SOt iNgHAHS
AUISEUNSRUHAY SIUMISIIRMAIUNAY UEUHAGHUN: MUiUS1-877-542-8997,
ITY7114

AR REERF I (Traditional Chinese) » g 6h = i B IRESATEAFE . (PIATAT RO
AR & AN ARG - B R PR AR 1-877-542-8997 » JEHEHLR (TTY) 711 -

. 45171 et 0{(Korean)E TAISIA| = B2, £ & A0 X[ & MH|AQICIE Aol 22
HRELAHO[MO: 2 2AH 2 Bl HE)ZS 0| &SI == Y-S LIC}H 1-877-542-8997, TTY
711HO Z UK A H| AN HotF AL,

cgugIu: mmmcov w239290 (Lao), wo:ncswUQmuaoecmamvmm?mmmws ccos
SnwSzmln soccouav?mws cqu cOuciodunlng, ccor Deurnevgoesciio livwus.
?mm‘)m)oeoomuogm FUJL N TVIVCININETV 1-877-542-8997, TTY71L.

FUULEFFANNAA: Afaan oromoo (Oromo) dubbattu yoo ta’e, tajaajiloonni gargaarsa
afaanii bilisaa fi ergaawwan/koominikeeshiniin bilisaa bifa birootiin, kan akka barruu
guddaa maxxanfameetiin ni argattu. Tajaajila namoota galmaa’aniif kennamu argachuuf
1-877-542-8997 irratti bilbilaa, Tajaajila Bilbila Barreeffamaaf (TTY) 711 fayyadamaa.



iy aile B lealld o JBG),) ldas 5 0BG (L) (SeS clerd (i€ ai Cusa (Farsi) mold 4 S s
A8 G TTY 711 <1-877-542-8997 (8 aliid ciladd o jledi b cal aal 8 Ladi (gl ecudi yo

fimrs fe6: 799 37 YAt (Punjabi) 53T J, 37 HE3 37 AITE3T A< w3 Jd @9nc <9
He3 Hod, i fa <3 fije, 35973 Bt QUaET Is| sHide Aee’ § 1-877-542-8997, TTY 711'3
TS I

ATENTIE: Daca vorbiti limba romana (Romanian), aveti la dispozitie servicii de asistenta
lingvistica gratuita si optiuni de comunicare gratuite intr-un alt format, precum text cu
caractere mari. Apelati serviciul pentru persoanele inscrise: 1-877-542-8997, TTY 711.

BHUMAHME: Ecsiu Boi roBopuTe o pyccku (Russian), Bel MoxkeTe 6eciijiaTHO BOCI0/Ib30BaThCs
MOMOIIbIO IepeBOYMKa U MHPOPMALMOHHBIMU MaTeprUalaMU B aJlbTepHAaTUBHbIX popMaTax,
HanpuMep, KpynHbIM WipuPpToM. [l03BOHUTE B C/1yK0Yy NOAJeP>KKU KAMeHTOB 1-877-542-8997,
TTY 711

DIGNIIN: Haddii aad ku hadasho Af soomaaliga (Somali), taageero luugadeed oo lacag
la’aan ah iyo wadaxiriir bilaash ah oo ku baxaya gqaabab kale, sida far waaweyn, ayaa kuu
diyaar ah. Ka wac adeegyada diiwaangashanaha 1-877-542-8997, TTY 711.

KUMBUSHO: Ikiwa unazungumza Kiswahili (Swahili), huduma za usaidizi wa lugha bila
malipo na mawasiliano bila malipo katika miundo mingine, kama vile maandishi makubwa,
zinapatikana kwako. Piga simu kwa huduma za wanaojiandikisha kwa nambari 1-877-542-
8997, TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tumawag sa mga serbisyo sa nag-enroll 1-877-542-8997, TTY 711.

APAN:- T (Tigrigna) THEA APFT7h: G2 A100T TH 77 AR PCA.: P (L &LA HAgPON
HH8AQ. 92 ChOt7? hrkdh0 FhAA A0z Tadbet tooirrt: 0.4 1-877-542-8997, TTY 711 L=

YBATA! fIkio Bu po3moBJisieTe yKpaincbkorw (UKrainian), Bam siocTynHi 6€3K0IITOBHI MOCayTH
nepekJiaZiayiB Ta 6e3KOLITOBHI MaTepiasy B iHIIKUX popMaTax, HAaNpUKJIaZ, HaJ[pyKOBaHi
BEeJIMKUM WIPUPTOM. 3 MUTaAHb 100 NOCIYT /I yYaCHUKIB 3BepTaiiTecs 3a TesiepoHoM 1-877-
542-8997, TTY 711



LUV Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé duoc cung cdp dich vu hd tro ngén
ngtr mién phiva cac hinh thirc truyén dat khac mién phi, chang han nhw chi in Ién. Vui long
goi cho bd phan dich vu ghi danh theo s6 1-877-542-8997, TTY 711.

MWE AHKKAHLWEMYE: Kom fin kahs Kosrae (Kosraean), oasr kahsruh nuhke kahs kuh
sramsram ke ohiyac sahyac, nuhke sim luhlahp, oasr nuh sum. Pahngon kasruh nuh sin
mwet wi 1-877-542-8997, TTY 711.

KOJELLA: Ne kwoj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwot ilo jeje ko relab, kein ronjak ko
kwomaron kojerbal. Kall e jikin eo ej jibaf armej ro rar kadelof ettaerilo 1-877-542-8997,
TTY 711

SUBED: A Isekum e ke melekeoi a tekoi er a Belau (Palawan), e ng ngar er ngii a tada el
ngeso el kirel a kuk bebil er a teletelel a omelekoi el kirem, el ua meklou el llechukl.
Momekedong er a obis loungerachel er a dengua el 1-877-542-8997, TTY 711.

PAKAIR: Mah ke kin lokaiahn Pohnpei (Pohnpeian), mie sawas en sahpis en lokaia me
sohte isepe oh mehn kapehse ni soangen mwohmw kei, me duwehte inting lapala, me kak
kohda ohng kowe. Eker wasahn sahpis en kileledi ni 1-877-542-8997, TTY 711.

ESINESIN: Ika en mi fos non Fosun Chuuk (Chuukese), mi kawor aninisin awewe non
fosun fonuwomw me pwan non ekoch nikinikin porous, awewe ren watten mesen mak, mi
kawor ngonuk ese kamo. Kekeri ewe aninisin amasow ren 1-877-542-8997, TTY 711.

MARNGAG: Fanra gama thin nu Waab (Yapese), bay boch e ayuw ni dariy pulwon maku
bay boch e yol nib ga nira pi e ayuw. Gra telephone nag e re numba ney 1-877-542-8997,
TTY 71L



Cac s6 dién thoai va nguon luc quan trong

Cap clru
9211

Ban dich vu hoi vién
1-877-542-8997, TTY 711
8 gi0 sang dén 5 gid chiéu, Thir Hai - Thir Sau

Co quan Quan ly Cham séc Strc khée Tiéu
bang Washington

Ban Dich vu khach hang: 1-800-562-3022
Nha khoa: 1-800-562-3022

Dich vu chuyén ché:
hca.wa.gov/transportation-help

Pudng day hé trg khi gap khiing hodng
Hoat ddng 24 gid mot ngay, 7 ngay mot tuan
Quan King
1-866-427-4747
Quan Pierce
1-800-576-7764
Cac quan Island, San Juan, Snohomish,
Skagit va Whatcom
1-800-584-3578

Cac quan Clallam, Jefferson va Kitsap
1-888-910-0416

Quan Thurston va Mason
1-800-270-0041

Cac quan Cowlitz, Grays Harbor, Lewis,
Pacific va Wahkiakum

1-800-803-8833

Cac quan Asotin, Benton, Columbia,

Franklin, Garfield, Kittitas, Walla Walla,
Whitman va Yakima

1-888-544-9986

Cac quan Chelan, Douglas, Grant va
Okanogan

1-800-852-2923

Cac quan Clark, Klickitat va Skamania
1-800-626-8137

Cac quan Adams, Ferry, Lincoln, Pend
Oreille, Spokane va Stevens

1-877-266-1818

UnitedHealthcare NurseLine
Hoat ddng 24 giod mbt ngay, 7 ngay mot tuan
1-877-543-3409, TTY 711

Teen Link

Thanh thi€u nién c6 thé két néi véi thanh thiéu
nién tur 6 gid chiéu dén 10 gio t6i 1-866-833-6546
Email: teenlink@crisisclinic.org
teenlink.org

Puong day nong Ngan ngtlra tu sat quoc gia
Trg gilp ngay 24/7 khi bi khiing hoang strc
khoe tam than hodc cé y dinh tur sat

Goi hodc nhan tin 988

988lifeline.org

Pudng day hé tro phuc héi cia Washington
budng day gidi thiéu va can thiép khiing hoang
24 gid d€ dugc hé trg vé sir dung chat gay
nghién, co' bac cé van dé hoac sirc khde hanh vi.
Email: recovery@crisisclinic.org
warecoveryhelpline.org

Puong day tro giup vé roi loan sir dung chat
gay nghién

1-855-780-5955
liveandworkwell.com/recovery

Puong day nong vé gian lan va lam dung
cua UnitedHealthcare
1-844-359-7736

Pon vi Kiém soat Gian 1an Medicaid
Washington
MFCUreferrals@atg.wa.gov

Washington Healthplanfinder

Gia han tinh d0 tiéu chuan, thay d6i dia chi
hodc so dién thoai

1-855-923-4633, TTY/TDD 1-855-627-9604
wahealthplanfinder.org

United
IJ Healthcare

Community Plan

Washington

Apple Health
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