
What is the Malu 
Kou Community 
Connection Center? 
Malu Kou is a center focused on  
uplifting our community. 

Where to find us:
Malu Kou Community  
Connection Center
51 N. Hotel St., Suite A
Honolulu, HI 96817
Monday–Friday, 7:45 a.m.–4:30 p.m.

 

Welcome to  
Malu Kou Community 
Connection Center
By UnitedHealthcare Community Plan 

Learn more
Scan the QR code to learn about 
UnitedHealthcare Community Plan.
Questions? Call 1-808-766-9920  
or email malukou@uhc.com. 

UnitedHealthcare Community Plan complies with 
applicable Federal civil rights laws and does not 
discriminate on the basis of: • Race • National Origin • 
Disability • Color • Age • Sex
English: Do you need help in another language? We 
will get you a free interpreter. Call 1-888-980-8728, 
TTY 711, to tell us which language you speak.
Ilocano: PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo 
para ti baddang ti lengguahe nga awanan bayadna, 
ket sidadaan para kenyam. Awagan ti  
1-888-980-8728, TTY 711.
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, 
maaari kang gumamit ng serbisyo ng tulong sa wika 
ng walang bayad. Tumawag sa 1-888-980-8728,  
TTY 711.
Traditional Chinese: 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致電 
1-888-980-8728, TTY 711。
Korean: 주의: 한국어를 사용하시는 경우, 언어 
지원 서비스를 무료로 이용하실 수 있습니다. 
1-888-980-8728, TTY 711 
번으로 전화해 주십시오.
Vietnamese: CHÚ Ý: Nếu bạn nói tiếng Việt, 
có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số 1-888-980-8728,  
TTY 711.
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We’re happy  
you’re here
Malu Kou is a center dedicated to 
providing a supportive space for our 
community ‘ohana. 
Our mission is to provide support and 
services to individuals and families.
This includes:
•	 Offering important resources
•	 Building connections and 

relationships
•	 Promoting healthy living

Community engagement
Build connections at Malu Kou.  

Events
Attend social groups, workshops  
and activities.

Outreach
Raise awareness for changes  
that will support the homeless  
and underserved.

Co-located services
Get support from social service 
providers, including access to 
resources, health education and  
other services.

Our services
Member support
At Malu Kou, you can learn more  
about UnitedHealthcare Community 
Plan benefits, like:
•	 Access to a primary care provider 
•	 Prescription drug coverage
•	 Vision and eyewear coverage
•	 Health care benefits
•	 Help with Health Coordination  

services

Resources
Get help finding:
•	 Food and clothing needs
•	 An emergency shelter location
•	 Housing program referrals
•	 Medicaid and other benefit 

applications, including SNAP,  
TANF and GA

Health and wellness
Connect with even more services like:
•	 No-cost hygiene supplies
•	 Resources to help take care of your 

mental health 
•	 Support for substance use disorders 
•	 Help finding medical services that 

might be right for you
•	 Health and wellness workshops, 

trainings and activities 


