
Going to a medical visit?

Get money for your miles
Here’s some great news — TennCare Medicaid members can now get reimbursed 
$0.70 per mile on their non-emergency medical transportation trips.

How it works

•	 Schedule your trip any time before your appointment

•	 The driver must have a valid driver’s license and current insurance

•	 Your doctor must sign your mileage form, confirming that you went  
to your appointment

•	 Earn $0.70 per mile loaded directly onto your pay card

Get started today

Ready to take control of your ride and get paid back $0.70 for every mile? 
Schedule your reimbursement today through Tennessee Carriers, Inc. 
Visit portal.tenncarriers.com or call 1-866-405-0238. 



Spanish/Español 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-690-1606, TTY 711.
Kurdish/ کوردی

  خزمەتگوزارییەکانی یارمەتی زمان، بەخۆڕایی، بۆ تۆ دەستەبەرکراوە. پەیوەندی بکە بە
.TTY 711, 1-800-690-1606 ،ئاگاداری: ئەگەر بە زمانی کوردیقسەدەکەیت 

Do you need help with your health care, talking with us, or reading what  
we send you? Call us for free at 1-800-690-1606, TTY 711.
We obey federal and state civil rights laws. We do not treat people in a different way because of their race, color, birth 
place, language, age, disability, religion, or sex. Do you think we did not help you or treated you differently? Then call 
UnitedHealthcare Community Plan at 1-800-690-1606 or TennCare 1-855-857-1673, TTY 711 for free.
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