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HealthTALK

!w UnitedHealthcare

Community Plan

Suc Khoe Tré
Em (KidsHealth)

Thong tin trong tam tay
UnitedHealthcare va KidsHealth phéi hgp dé€ khuyén cdo cho quy
vi nhiing gi cdn thiét vao ltic quy vi mudn.

Quy vi co biét?
C6 6.3 triéu tré em tai Hoa Ky bj bénh

suyén. Con s6 nay chiém 8.6 pham
trém trong s6 ngudi dudi 18 tudi.

e Cha Me: Tim céu trd 15i quy vi c6 thé tin cdy. Pugc ¢6 vin
theo céch dé hiéu va ding theo béc si cho phép.
® Tré em: Tim cac ciu d6 vui, tro choi va video vé stic khoe.
Tim hiéu xem co thé minh hoat ddng ra sao, diéu gi xay ra
khi quy vi dau 6m, va cach nao d€ luén khoe manh.
® Thiéu nién: Tim céch néi chuyén truc ti€p va
nhiing cau chuyén cd nhan. Pugc tra 16i va
nhén y kién vé céc thic méc vé co thé va tim
tri cia cac em.

Viéng thim ngay hém
g nay. Viéng tham ching toi
tai nha, trudng hoc, thu vién
hodc bat ci noi dau. Bén mang ludi
UHCCommunityPlan.com/LAkids
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Bénh lay qua tinh duc (Sexually
transmitted infections, hay STI)
c6 thé xay ra am tham

Nhiéu bénh lay qua tinh duc (sexually transmitted infections, hay STT)
khong c6 ddu hiéu hay triéu chiing nao. Quy vi khong thé biét ban tinh minh
¢6 bi bénh hay khong. Quy vi c6 thé khong biét minh bi bénh, va rdi lay cho
ban tinh. Mot s6 STI ¢6 thé dugc chiia khoi. Tuy nhién, néu khong chiia tri
thi bénh c6 thé gay t6n thuong vinh vién.

Quy vi c6 thé bi STT tii tiép xuc than mét. Cach chic chan d€ ngin ngtia STI
13 khong tiép xtc da ké da. Nhung quy vi c6 thé lam nhiing diéu khac dé
tranh lay lan STI, nhu:

® Dung bao cao su moi khi cé bét cii loai quan hé tinh duc nao.

® Han ché s6 ban tinh cta quy vi.

® Cho ngudi cham sdc stic khoe biét v€ hoat dong tinh duc ctia quy vi. Hay
trung thuc.

o Di thii nghiém. C6 cac thii nghiém cho phan 16n STI. Thi dy, phu ni ¢é
quan hé tinh duc & tudi 25 tré xuéng nén di thit bénh chlamydia méi ndm.

Tim bac si Right. Dén khdm ngusi chdm séc chanh dé dugc cé van va thir nghiém STI. Can PCP mdi? Dén
myuhc.com/CommunityPlan hoic dung Uing dung Health4Me™. Hodc goi s6 mién phf cia Dich Vu Hoi Vién

1-866-675-1607, TTY 711, th Hai-th( Sau, tur 7:00 sang t&i 7:00 toi.

Hay hoi bac s
Health E. Hound

Héi: Tai sao con tdi can
di thi nghiém chi?

Pap: Chi thuong c6 trong dudng
6ng nudc hay nude son tai
nhiing can nha ci ky. Tré em c6
thé hit hodc nudt phai chi. Qua
nhiéu chi trong co thé tré sé
dan dén nhiém doc chi. Nhiém
doc chi c6 thé anh huong dén
mau, xuong hodc ndo cta tré.
Cing c6 thé gay cham 16n hoic
nhiing vin dé vé phat trién.

Nhiéu tré bi ngd doc chi khong
6 triéu chiing gi. Do laly do
cdn di thit nghiém. Céc chuyén
gia khuyén cdo nén lam thu
nghiém khi tré 1 va 2 tudi.

Cén vai giot mau dé lam thu
nghiém nay. Néu thii nghiém
phat hién c6 chi thi c6 thé chia
tri. Don sach nhiing gi ¢6 chi
¢6 thé ngin ngtia nhiém doc
chi nang thém.

Tim hiéu thém. Poc vé nhiém doc chi va céc chd dé sdc khoe
BH tré em khac tai UHCCommunityPlan.com/LAkids.
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Cham soc dung

Chuong Trinh Céng Bong UnitedHealthcare
(UnitedHealthcare Community Plan) cé
quan ly chdm soc (utilization management,
hay UM). Tt ca cac chuong trinh cham séc
suic khoe déu duac quan ly. Day la cach
chung t6i bdo ddm chdm séc duing cach cac
thanh vién, vao dung ldc va & moi nai.

BAc si sé xem lai nhu cau néu cach cham

soc c6 thé khong dép Ung cac chi dan. Cac
quyét dinh khéng dua trén cham séc va dich
vu clng nhu quyén loi clia quy vi. Ching toi
khong tudng thudng bac si hay nhan vién
tUr chéi dich vu. Ching t6i khdng trao phan
thudng tai chanh cho bat c&r ngudi nao
cham séc khong du.

Céc hoi vién va bac si cling co quyén khiéu
nai khi bj t&r ch6i. Thu ttr chéi sé cho quy vi
biét cach khiéu nai.

C6 thac mac? Chican goi
Q/ s6 mién phi 1-866-675-1607,

TTY 711, thd Hai-th( Sau,

tUr 7:00 séng téi 7:00 t6i. Co hd

trg ngén ngd.



Boc thong tin

Quy vi c6 doc Cam Nang Hoi Vién clia minh chua? Day
la nguén tham khao rat tét dé biét thém thong tin. Quy
vi sé biét cach dung chuong trinh clia minh. Cdm nang
gidi thich:

® Cac quyén lgi va dich vu quy vi dugc hudng

® Cac quyén lgiva dich vu quy vi khdong duoc huéng
(diéu ngoai tri)

® Quy vi phai trd nhing chi phi nao cho cham séc

suc khoe

Cach tim ngudi chdm soc trong hé thong

Cach hudng quyén loi thudc theo toa

Phai lam gi néu quy vi can cham soc khi di xa

Quy vi c6 thé dugc cham séc vai ngudi cham soc

ngoai hé thdng vao lUc nao va bang cach nao

® Duogc chdm séc chanh, cham séc sau gio lam, stic

khoe hanh vi, cham séc chuyén khoa, chdm séc bénh

vién va cham soc khan cap & dau, khi nao va bang

cach nao

Quyén han va trach nhiém ctia hoi vién

Chénh sach riéng tu clia chung toi

Can lam gi néu nhan héa don

Cach néu than phién hodc khiéu nai mot quyét dinh

bao tra

® (Cach yéu cau moét thong dich vién hodc gitip dé khac
vé ngdn ngr hodc phién dich

® Cich chuong trinh 18y quyét dinh dé bao tra cho chita
tri hodc ky thuat mai

® (Cach béo cdo gian lan va lam dung

Biét tat ca nhiing diéu nay. Quy vi
6 thé doc C&dm Nang Hoi Vién truc tuyén tai
myuhc.com/CommunityPlan. Hodc goi cho
Dich Vu H6i Vién theo s6 mién phi 1-866-675-1607,
TTY 711, th& Hai—th( Sau, ttr 7:00 séang t6i 7:00 t6i
dé yéu cau ban sao cdm nang.

Health4Me tién bd hon

Chung t6i da c4p nhit Ging dung di dong Health4Me™ ctia
UnitedHealthcare. Ung dung nay c6 vé ngoai tioi méi va kinh
nghiém ngudi dung t6t hon. Gig day, ldy thong tin vé chuong
trinh stic khoe can thiét khi quy vi cin sé dé hon liic nao hét.

Health4Me c6 nhiéu tinh nang giéng nhau nhu mang luéi hoi vién an
toan ctia quy vi la myuhc.com/CommunityPlan. Quy vi ¢6 thé 1dy thé
héi vién tin s6, tim bac si trong hé théng va cic trung tm cham soc
cin gép gin do, xem quyén lgi, va ngay cd xem C4m Nang Hoi Vién.
Va day chi la mdéi bat dau.

Mong cho
phan thudng

Tham gia Nhém Em Bé (Baby Blocks).

Quy vi dang sdp c6 con? Tham gia Nhém Em Bé (Baby
Blocks). Bay la chuong trinh khuyén khich cho phu nii
mang thai va nhiing ngudi méi lam me. Quy vi c6 thé
14y dén tdm thé qua ting d€ di kham tién san, hiu san va
kham cho em bé khoe manh. Phin thudng da dang tu
nhiing vit dung stic khde, dén d6 choi, thé qua ting.

Khi tham gia Nhém Em Bé (Baby Blocks), quy vi sé dugc
nhiéu phén thuéng hon. Quy vi sé nhén dugc dién thu va
16i nhéc qua tin nhin vé nhing 1an khdm sap t6i. Quy vi
ciing dugc thong tin stic khoe hitu ich tai méi giai doan
ctia thai ky va nhiing nam thdng méi nuéi con.
o Haytham gia ngay hom nay. Chicin vao
UHCBabyBlocks.com.

Pung chan
cho. Hay 18y

chuong trinh suc
khoe trong tam tay. Tai
Ung dung Health4Me
ngay hoém nay tur cra hang
Apple hay Google Play.
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Théng tin vé nguon
tai nguyén

Dich Vu Héi Vién (Member Services) Tim bac
sT, néu thadc méc vé nhimg quyén lgi, hodc néu than
phién bang bt c ngdn ng nao (s6 mién phi), thu
Hai-thr Sau, 7:00 sang dén 7:00 téi.
1-866-675-1607, TTY 711

Mang luéi va ting dung ctia chiing toi (Our
website and app) Tim béc si, doc Cdm Nang Hoi
Vién, hodc xem thé ID clia con quy vi, 8 moi nai quy
Vi cU ngu.

myuhc.com/CommunityPlan

Health4Me

Pudng Day Y Ta (NurseLine®) Y t4 sé giup
y kién vé stic khoe suot 24/7, goi (s6 mién phi).
1-877-440-9409, TTY 711

Pudng Day Khiing Hoang vé Bénh Tam
Than va Nghién Ngap (Mental lliness and
Addiction Crisis Line) Dé dugc gitp d& 24/7 cho
cac van dé vé suc khoe tam than, goi (s6 mién phi).
1-866-675-1607, TTY 711

Twitter Cham S6c khi Mang Thai (Twitter
Pregnant Care) L&y chi dan va thong tin hitu ich
vé nhitng diéu can du tr, va nhdc nhé quan trong
trong thai ky thai nghén.

@UHCPregnantCare

@UHCEmbarazada

Suc Khée Tré Em (KidsHealth) Lay thong tin
dang tin cay vé cac chu dé suic khoe cho va tré em.

UHCCommunityPlan.com/LAkids

Yéu la ton trong (loveisrespect)

Tré vi thanh nién cé thé néu thic mac vé bao luc khi
hen ho va tro chuyén véi mot tré vi thanh nién hay
nguadi I16n (s6 mién phi).

1-866-331-9474, TTY 1-866-331-8453
loveisrespect.org
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Chung t6i c6 thé gitap ra sao?
Hoan tat Ban Luong Dinh Suc Khoe.

Chuong Trinh Cong P6ng UnitedHealthcare (UnitedHealthcare
Community Plan) cung cip chuong trinh va quyén lgi ddc biét dé cai
tién stic khoe ctia quy vi. Panh Gid Stic Khoe (Health Assessment) cho
ching t6i biét dich vu nao c6 thé gitp quy vi. Xin tra 16i mét s6 cau hoi
sau déy, d€ chung t6i cé thé tim mot chuong trinh phit hgp cho quy vi.

Chung t6i yéu ciu hoi vién mdi Panh Gia Stic Khoe trong vong 60
ngay sau khi tham gia chuong trinh. Néu quy vi da 1a hoi vién lau
hon thi vin chua qua mudn.

Rat don gidn. Chi mat vai phat. Chi cdn vao

g myuhc.com/CommunityPlan. Hoic goi s6 mién phi
1-866-675-1607, TTY 711, th Hai-th( Sau, tir 7:00 séng
t6i 7:00 6, d€ hoan tat qua dién thoai.

Mua Xuan da deén!

Khi céy c¢6i c6 14, cd moc va hoa nd thi nhiing
cay nay phat tan phin hoa vao khong khi. D6i
v6i nhiéu nguoi, diéu nay c6 nghia la nhiing
triéu chiing di ing va suyén sé t¢ hon vao mua
xuan. Quy vi c6 thé bi khé tha. Quy vi cé thé
bi ngiia mat hay chay mai. Quy vi c6 thé lam
nhiéu diéu dé giii gin stic khoe.

e Kiém tra phdm chit khong khi. Phdm chat
khong khi thuong dugc bdo vdi thoi tiét. No
¢6 thé cho quy vi biét mtic d¢ ctia cac loai phin hoa va 6 nhiém
khac nhau.

® Néu quy vi chai dlia, lam vudn, hay tap thé duc ngoai troi thi hay
tan hudng nhiing hoat ddng nay vao budi sang hay dau gid trua.
Vao mua xuan thi miic d6 phén hoa ctia cdy ¢ sé thip nhit trong
nhiing lic nay trong ngay.

® Sau khi 6 ngoai trdi thi hdy tdm rtta va thay quan do. Diéu nay sé
lam cho phén hoa khong dinh vao ban ghé va khan trai giuong.

® Doéng ctia s6 6 nha va xe khi 6 thé dugc.

e Dung thu6c. Néu quy vi bi bénh suyén, dung thudc kiém soat bénh
suyén theo toa. Mang theo chai hit d€ trg thd bén minh. Lam theo
1énh bac si d€ chiia tri nhiing triéu chiing di Ging khéc.




