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The right care.

Register online!

You can get important information about your health plan UnitedHealthcare Community Plan does utilization

anytime at myuhc.com/CommunityPlan. At this secure management (UM). All managed care health plans do. It’s

site, you can view your ID card, find a provider, take a health how we make sure our members are getting the right care
assessment, learn about your benefits and more. Go to at the right time and in the right place.
myuhc.com/CommunityPlan to register today and start

getting more from your benefits. A doctor reviews requests when care may not meet guidelines.

Decisions are based on care and service, as well as your benefits.
We do not reward doctors or staff for denying services. We do
not pay anyone for providing less care.

Members and doctors have the right to appeal denials.
The denial letter will tell you how to appeal.

Questions? You can talk to our
@ staff. They are available 8 hours a
day during normal business hours.
If you need to leave a message, someone
will call you back. TDD/TTY services and
language assistance are available if you need
them. Just call 1-866-270-5785, TTY 711,

toll-free.
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Your partner
in health.

How to choose the right PCP.

Your primary care provider (PCP) provides or coordinates your health
care. You should see your PCP for well visits, immunizations and
important screenings. Your PCP can help you lead a healthier lifestyle
by providing tools to help you lose weight or quit smoking.

You want to feel comfortable talking with your PCP. You need a PCP
with an office location and hours that work for you. You may want
a PCP who speaks your language or understands your culture. You
might prefer a male or a female PCP.

Teens have different health care needs than children. It may be time
for your teen to switch to a doctor who treats adults. Your daughter
may need a woman’s health provider such as an OB/GYN.

If your PCP isn’t right for you, you can switch at any time. You can
learn more about plan providers online or by phone. Information
available includes:

o Address and phone number. o Languages they speak.

e Qualifications. o Medical school or residency
® Specialty. (available by phone only).

e Board certification.

Need a new doctor? To find a new PCP, visit
myuhc.com/CommunityPlan or use the UnitedHealthcare
Health4Me® app. Or call us toll-free at 1-866-270-5785, TTY 711.
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By the book.

Have you read your Member
Handbook? It is a great source of
information. It tells you how to use
your plan. It explains:

® Your member rights and
responsibilities.

® The benefits and services
you have.

® The benefits and services you
don’t have (exclusions).

® \What costs you may have for
health care.

® How to find out about
network providers.

® How your prescription drug
benefits work.

® \What to do if you need care when
you are out of town.

® \When and how you can get care
from an out-of-network provider.

® \Where, when and how to get
primary, after-hours, behavioral
health, specialty, hospital and
emergency care.

® Qur privacy policy.

® \What to do if you get a bill.

® How to voice a complaint or
appeal a coverage decision.

® How to ask for an interpreter
or get other help with language
or translation.

® How the plan decides if new
treatments or technologies
are covered.

® How to report fraud and abuse.

Get it all. You can
read the Member

Handbook online at
myuhc.com/CommunityPlan.
Or call Member Services toll-free
at 1-866-270-5785, TTY 711, to
request a copy of the handbook.



Know your drug
benefits.

Find out more online.

Visit our website at myuhc.com/CommunityPlan to learn about your
prescription drug benefits. It includes information on:

1. What drugs are covered. There is a list of covered drugs. You may
need to use a generic drug in place of a brand-name drug.

2. Where to get your prescriptions filled. You can find a pharmacy
near you that accepts your plan. You may also be able to get certain
drugs by mail.

3. Rules that may apply. Some drugs may only be covered in certain
cases. For example, you might need to try a different drug first.
(This is called step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called prior authorization.)
There may also be limits to the amount you can get of certain drugs.

4. Any costs to you. You do not have copayments for prescriptions.

Look it up. Find information on your drug benefits at
myuhc.com/CommunityPlan. Or, call Member Services
toll-free at 1-866-270-5785, TTY 711.

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it.
So can making sure your provider knows about all the care you have.
Here’s how you can take charge of your health care:

1. Think about what you want to get out of the visit before
you go. Try to focus on the top 3 things you need help with.

2. Tell your provider about any drugs or vitamins you take on a
regular basis. Bring a written list. Or bring the medicine itself with you.

3. Tell your provider about other providers you may be
seeing. Include behavioral health providers. Mention any
medications or treatment they have prescribed for you.
Also bring copies of results of any tests you have had.

We speak
your language.

If you speak a language other than
English, language assistance services,
free of charge, are available to you.
We can send you information in other
languages or in large print. You can
ask for an interpreter. To ask for help,
please call 1-866-270-5785, TTY 711,
toll-free. Voicemail is available 24
hours a day, 7 days a week.
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Ask
Dr. Health E. Hound",

Q: When does my child need to see the PCP?

A: It’s important to have well-child visits with -
your child’s primary care provider (PCP) on '..&\
time. These visits may also be called checkups
or Early and Periodic Screening, Diagnostic and
Treatment (EPSDT) visits. Take your baby for
well-child visits at the following ages:

Resource corner.

e 3to5days. e 12 months.
e 1 month. e 15 months. :
e 2 months. e 18 months. |
Member Services: Find a doctor, ask benefit e 4 months. ® 24 months.
questions or voice a complaint, in any language (tolkfree). ® 6 months. ® Once a year after
1-866-270-5785, TTY 711 e 9 months. 24 months.

At well-child visits, your child’s PCP will make
sure your child is growing and developing well.
Your child will get any tests and vaccines he

or she is due for. The PCP will answer your

Our website and app: Find a provider, read your
Member Handbook or see your ID card, wherever
you are.

myuhc.com/CommunityPlan

Health4Me® questions about your child’s health.

NurseLine®": Get health advice from a nurse Beat the rush. If your child is due for a checkup, call to

24 hours a day, 7 days a week (toll-free). ﬁ make an appointment today. Don’t wait until the summer, when
1-866-270-5785, TTY 711 pediatrician offices are very busy. Bring any school, sports or

camp forms you need filled out to the appointment.
Healthy First Steps®: Get support throughout

your pregnancy (toII—free). Dr. Health E. Hound® is a registered trademark of UnitedHealth Group.
1-800-599-5985, TTY 711

Baby Blocks™: Get rewards for timely prenatal ,

and well-baby care.

UHCBabyBlocks.com

KidsHealth®: Get reliable information on health We care.

topics for and about kids.

KidsHealth.org UnitedHealthcare Community Plan provides care management.
Care management helps members with special needs get the

National Domestic Violence Hotline: Get services and care they need. Care managers work with the health

support, resources and advice 24 hours a day, 7 days plan, providers and outside agencies. They help people with:

a week (toll-free).

1-800-799-SAFE, TTY 1-800-787-3224 e Physical disabilities. e Complex health problems.

thehotline.org e Serious mental illness. e Other special needs.

How can we help? Take a Health Assessment at
myuhc.com/CommunityPlan. Or take it over the phone
by calling Member Services toll-free at 1-866-270-5785,
TTY 711. This short survey will help find programs that are

right for you.

Want to receive information
electronically? Call Member Services and give us @)
your email address (toll-free).

1-866-270-5785, TTY 711
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UnitedHealthcare Community Plan complies with Federal civil rights laws. UnitedHealthcare
Community Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

UnitedHealthcare Community Plan:

* Provides free aids and services to people with disabilities to help you communicate with us,
such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose first language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, please call the toll-free member phone number listed on your member
ID card.

If you believe that UnitedHealthcare Community Plan has not given you these services or treated you
differently because of race, color, national origin, age, disability, or sex, you can file a grievance with
Civil Rights Coordinator by:

* Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

e Email:  UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building, Washington, D.C. 20201

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD).

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free member phone
number on your health plan member |D card, TTY 711, Monday
through Friday, 7:00 a.m.to 7:00 p.m.
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English
ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-866-270-5785, TTY: 711.

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-866-270-5785, TTY 711.

Viethamese
LUU Y: Néu quy vi n6i Tiéng Viét, chiing t6i c6 cac dich vu hé trg ngdén ngl mién phi cho quy vi. Vui
long goi s6 1-866-270-5785, TTY 711.

Tagalog
ATENSYON: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo ng pantulong sa
wika, nang walang bayad. Tumawag sa 1-866-270-5785, TTY 711.

Korean
20 SO0 E StA = 85, €9 MH|AE FE22 0|35 = USLICH
1-866-270-5785, TTY 711 &2 T SI5IAA|I2

Traditional Chinese

AR MREEHRAPNX - EESREE S MBS - :EEE 1-866-270-5785 B EEfEE LT
TTY 711 ©

Armenian

NhcUMNRESNPU. Gph hujtpku kp jununid, 2kq mpudwnpynid B wudgwp
pupgUuisuljut Swpwynipjniuttp: Qubquhwpkp 1-866-270-5785 htinwjunuwhwdwpny,
TTY.711.

Russian
BHUMAHWE: Ecnu Bbl FOBOpUTE MO-PYCCKU, Bbl MOXKETe BOCNOJIb30BaTbCA 6ecnnaTHbIMU yCyramm
nepesofumnKka. 3soHute no ten. 1-866-270-5785, TTY 711.

Farsi
L a8 e D8 QLR 3 OB <) e 40 den 5 ek S o G i Jli 4y R tan 53
2,5 s (TTY 711) 1-866-270-5785
Japanese
THE HAREESELICESSBEIE. EBRSZET—EXEEN TS %'Jﬁﬁb\ttﬁi@' S A
1-866-270-5785, £1IXTTY 711 (HEE EEE - HREOHA) FTTERSLE

Mon Khmer R .
UihLUtU‘ﬁ" LUﬁjS[Umj‘lﬁﬁﬁSEmUjmmtgi mﬂ*ﬁgﬁmm‘ﬁmsmﬁﬁgmgm;gﬁm
fUTEN Uj‘ﬁ‘ﬁ‘ﬁ‘ﬁ[ﬁmS"l Hgmjgﬁmmz 1-866-270-5785, TTY: 71171

Hmong
CEEB TOOM: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
1-866-270-5785, TTY 711.

Punjabi
s fel: A 3H Uarst 8987 I, 3 37 RT3 Aee 3973 38 He3 Susey Ia|
1-866-270-5785, TTY: 711 3 IS |

Arabic
Caile)l (1-866-270-5785 2i )l e Juail Ulse &y salll e lusall ciladd ell a5 ey yall Cadati € 13) i

711 =il




Hindi

1T & A 39 A oW sterd €l $1TST HgRIell Fad 3aeh fw f¥:gfesh 3uerst &
FIel FY 1-866-270-5785, TTY 711.

Thai

Tsansu wnnvhuyammnlng azdudnslienudigwasdummunriuniloslsisialdse

ns 1-866-270-5785, TTY: 711

Laotian
iBugau: nanaudbawagas930010, wonBalidlInaugoufiecavwagaln
togdtawenaddnaulon. Tnma 1-866-270-5785, TTY 711.





