2019 £HF

ZEns 2

RIBEEE R ERIERTER O

g > RARN—FHIEEME
AFNEBERESNESIER - D17 Bk

£ kSR EENFOES ) EBEESE
EXEHEER -

Washington 'JJ Unit'Estalth?a}f
Apple Health B2 4 B 4 B
it E G
G Ba Y B F
B’m‘ B had ©
SEEXREIFERR

HRRYTMER TR -
B — BT | BDEATAEE A © LY
R KRR T M —
H

® EHRYIRTR o ¥k SPF 15 s E m b
WEFE o HIFTAT 30 7788 K EREE o thik
DSEPR R I R TIREE fh © TR IEE B AT L
R UVA 1 UVB 4M44 o

® FREU KGNSS o KFGARS: AT DULRSERRE A2 SAMRIGF o ARAS
TREEARE » HiBA nREZSAEARME /7 T R RE o

® i LIE¥ o FECRIEF2E % RO ~ Bk ~ SEHEZASEES -

® FATEIGI o FRRTEHE RS FEMIEIMNY o Z LRI 1) KEEARA
GARERE o




IABhRATERRAY o

B S miRE o

IGEYVEMA - AIREFHER TR E o B
SASATE I N e B A ~ ek
HIRT R A o IR 2R Z BRI
FALE

o NiHISRIGY) /
o T o FitS o TR
H M o
o SHIME MG o AR AFEKEA =9
1Bl o HEfRat B S o st
o JEIRFNFIIIE B o IR ANEFHE—ANZ
TIFRAEIS IS8T o BIA NRTDUEIICAE » BIRY
HTA IR
o ZIIREIREERLE MY AHEEE) MARKGHIERE KRB - A%
AR A - (37 F 0 T S T o

E—5 T i o 3B LiveAndWorkWell.com » E—% T RUNAAEYE &
g FAf=E (substance use disorders) FIFEEENR ©

I KR!

TERNGENS ? A EATAR A LL A RE AT AR A A
CEXGE EIVN L ST E iV &bt 2
13 4% °

ARG T RUIRE WA T E AT R E IR
WEE o a A N BB - 5
WS > B G AR BRI PRI - &
GEEREEN OB - SEmzm - UER
FLEEBIRE o

BARHB ERERE - B 12 B2AT B
BEEMEE—RER - A% 7T 6 A 84
AR H 7 AN 8 A - WEZH
BE—R - RE—EA  FRHIRERAE -

o EBHE— o UnitedHealthcare Community Plan AZ@ERit—Et3) -
8% Healthy First Steps® > IZHBZIBEENMZIE - IEZEHALMA
WNEEEFANE N > 55537 1-800-599-5985 > TTY 711 ¢

2 HEALTH TALK

=R EME ?

B ARG TR I E R PR =R -
MESIBDhE - REZHZENK
fsE i AR e R ta I R fE &=
2 PREEFEFETAEES
EERE o

FEAR ©
T R R BIAER A BI IS RIS
BRI - A BIERAR ¢

o fm &F~ F B ¢ MR M A
BREESS °

AL © SRR IR o
EIREEIRE o -
THNEHKRETHR
BRERVERSE ©

HfE o

o IELEME: o

Bk -

B S EMENEETUHBE
BEFRARTHIREELER o 10
KREARAE > IR sEEE ¢

® K o
o SEEE o
o (RITFRMITTTRAENDF -

E{ERE o —FAAHIR
C) SRR R MR B

BT 9110 LB M 3F
BEE-



T RRISHRIR
181R °

EHMBRREZE -

EEHA =02 —NRENEA SR - HEF G EHIA
e ML BE F5 2] = SRy =l EE (high blood pressure) g%y
hypertension o & [ 58 52 45 B 5 115 130/80 B B8 =i Y IfiL AR
T8 2 SR — W e LR ©

1o I B 28 Y A AR AADER = K] 2% B T AE A B i R A TR i LA
B HEATIR R o IR PR ~ LB ~ B B AN B2 I 1 0
VAN T BRIA] o fa AT DUBRHY — L i A 4% ] 1f JBE o

o FREEUH 1,500 Zrifr)EE o

o B AKEMEENHERE o

o [RFIAKIE » LRI B2 (FED)

o MEREAIHEAYE o

o [REFEBILIE o FK 3 RPE 10 775 0 — 2 5 K o BHlRE
BiEtEZ Al 0 SJcsssR s IR (PCP) ©

® RIKFE o

o EHIELS) o

BBRE R EARNBBRE LR ME BETAE
/%Q\ CEEAE BRI ARSEMRMEREY) U EREES

KERELMmER-.

BN
Bl o

BEREFIS ECRARMES -

TR B T FIRBE 4 (PCP) A TR Sz FIw0 IR o
EREE o7 SL RS th AT 2 R R A A I LB S i A
ZEIEEE (EPSDT) i - B Flc I K - Sl
TREE IR B o

ok

fERFEREMD T %71 PCP KA THRITRE -
PCP Gl B TH) 55 ~ MEM MR o 1)
R HEA T I 0 SRR AG A T Y o

&K PCP & 17 B 78 Mt 4% 7 RO RER L o AthfF9 ]
AE G AR (A B EE SR & 0 BT

o [FR o

® %o

o Gl EP o

o FEE X THIN R GBEIHIHRIL o

HRERMEBBERE? ZMAELS
RO, cRHBARSENEENAR  NRAE

B FRITZEERETIRNEEE
1-877-542-8997 > TTY 711 T & 1 7] 55 B F 1M
B 2 8 4 it myuhc.com/CommunityPlan I & B
UnitedHealthcare Health4Me® FEFTZT o

2019 FE%F 3



B ERFSEP : UWEMES (REER ) SHEL - RER
FRREE R ©
1-877-542-8997 > TTY 711

FRPINAELETIERIZ  En ST fE > BT LUR DI -

FETNEEFMAEETENIHE ©
myuhc.com/CommunityPlan
Health4Me®

NurseLine™ : #3512 Sf2mES
SE7 X GX 24\ (RE) -
1-877-543-3409 > TTY 711

Healthy First Steps® . ERZHMEEXIE -
1-800-599-5985 > TTY 711

Baby Blocks™ : 18 REFAERTHI 2B E E IR LR o
UHCBabyBlocks.com

March Vision . #3_EESHBETARIRERLD ©
(T ERFEI O LUEE BRI 178 ¢ )
MarchVisionCare.com

WEIALES | RERBIICHR (RETE) o
1-866-QUIT-4-LIFE (1-866-784-8454)
quitnow.net

BUBFAEWEN?
HREEERBHL ENHATHBF It (REBE)
1-877-542-8997 > TTY 711

4 HEALTH TALK

FEEEnEE-
RS P IR A5 -

H A REURAGIN 0 R EEE T AT DUR B E S BB o
BEETIRRA (PCP) JEHEHE - AR EHFE R AT JeTasy
%8 PCP o

FATREZR B PCP o 514 PCP Al LUSTRAFHBISHE - 1 iR
RIBERER DL » 2 AT DUR LR R IEAT SR LU R I Tk - A
DUNTREBUER » AT REZRIK PCP ¢

® % o o Jiif T A
o S5 o ® HIWKH o

WERIEIRTARE PCP o AILIATER SR L - BRSO H
W IR TR SRR o BB LUKV - (8 RTRE R 2 B St P

o XMkl E o ® S e
o SEIsEk I o IEHHENGERE

S EHWEEMEREE - A BN ESGSEEEAZILE
AR A BT BRR 2 ATRERF » A RENFZZ = o

S

15 IBE — FSC {75 T (1 IR > R 44T %% B 7 5% #% 5 NurseLine®™
T 5 E 18 12 1-877-543-3409 ' TTY 711 G #EH7 K 8 K
24 /NI o % A Y S AT AT DA SR A ARG B DA R TR

® EARIE(TER RS2 B o
o SikE/EEe

o [RFEFNIRIEE ) o

o HYRHE o

BHEIEEIRTE c #2RTaSReEE  EoUsHE
RMBRIGEERS - MBEETMRAE > EREGERED
G &E:E 1-877-542-8997 > TTY 711 0

© 2019 United Healthcare Services, Inc. KRiEF%A ©



'JJ UnitedHealthcare | (‘Appie Healtn

Community Plan

UnitedHealthcare Community Plan complies with all Federal civil rights laws that relate to healthcare
services. UnitedHealthcare Community Plan offers healthcare services to all members without regard
to race, color, national origin, age, disability, or sex. UnitedHealthcare Community Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
This includes gender identity, pregnancy and sex stereotyping.

UnitedHealthcare Community Plan also complies with applicable state laws and does not
discriminate on the basis of creed, gender, gender expression or identity, sexual orientation, marital
status, religion, honorably discharged veteran or military status, or the use of a trained dog guide
or service animal by a person with a disability.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com
You can call or write us about a complaint at any time. We will let you know we received your

complaint within two business days. We will try to take care of your complaint right away. We will
resolve your complaint within 45 calendar days and tell you how it was resolved.

If you need help with your complaint, please call 1-877-542-8997, TTY 711, Monday through Friday,
8:00 a.m.t0 5:00 p.m.
You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call 1-877-542-8997, TTY 711.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call 1-877-542-8997, TTY 711,
Monday through Friday, 8:00 a.m. to 5:00 p.m.

CSWA15MC4251792_000
WA_1557Insert
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English:
If the enclosed information is not in your primary language, please call
UnitedHealthcare Community Plan at 1-877-542-8997 (TTY: 711).

Hmong:
Yog cov ntaub ntawv muab tuaj hauv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community
Plan ntawm 1-877-542-8997 (TTY: 711).

Samoan:
Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le vaega a le
United Healthcare Community Plan ile telefoni 1-877-542-8997. (TTY:711).

Russian:
Ecnu npunaraemasi nHpopmanus npeacTaBicHa He Ha BameM pogHOM s3bIKe, TTO3BOHUTE MPEICTABUTEIIO
UnitedHealthcare Community Plan no ten. 1-877-542-8997 (teneraiim: 711).

Ukranian:
Sxmo indopmartis, o JoAa€eThCs, TogaHa He Ha Barmiii pinHiit MoBi, 3arenedonyiite 1o UnitedHealthcare
Community Plan 1-877-542-8997 (s oci6 3 mopyiieHHIMH ciIyXy: 711).

Korean:
ZW3 ol X5 7} A5k BEaFo] 2 FH|H o] ¢ x] 2r 0. 1-877-542-8997(TTY: 711) =
UnitedHealthcare Community Plan®ll A 341 A] 9.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principald, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997 (TTY: 711).

Ambharic:
+P2LH PAM- a0l B N7 L VAP TE AP T N7LhTAD- WA €T C ML UnitedHealthcare Community Plan
L.LmN: 1-877-542-8997 (avO I AHAST @+ TTY: 711)::

Tigrinya:
tobchd i HAe S LT T9° HFHLH LT | MANLT9° QN HNON A4 AN 5N UnitedHealthcare
Community Plan £m@-A: 1-877-542-8997 (9°N?10 “»+A1av-/ TTY: 711)::

Spanish:
Si la informacién adjunta no estd en su lengua materna, llame a UnitedHealthcare Community Plan al
1-877-542-8997 (TTY: 711).

Lao
ﬂﬂ2lJ1J2an€m;Uﬂ1J UEE:UlJZU‘]a‘mlJmQSTJZDﬂU nuaij‘ﬁznm‘] UnitedHealthcare Community Plan U]LU
1-877-542-8997 (TTY: 711).

Viethamese:
Né&u ngdn ngit trong thong tin dinh kém nay khong phai 12 ngdn ngit chdnh clia quy vi, xin goi cho
UnitedHealthcare Community Plan theo sd 1-877-542-8997 (TTY: 711).

Traditional Chinese:

HEHTEIEE S ABIN R T E(EHRES > 55248 UnitedHealthcare Community Plan » BE5E5EHE Fy
1-877-542-8997 ( JEfEEE4y (TTY) : 711)

Khmer:
Lﬁmsmnﬁmsmmmﬁﬁms ﬁsmgmmm:mﬁmmﬁmg hj'ﬁ@ihjﬂﬁﬁms UnitedHealthcare Community Plan inse
1-877-542-8997 (Lﬁjmﬁﬁﬁﬁh [TTY]: 711).

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997 (TTY: 711).

Farsi:

L Lah) cudbies Led gl olo) 40 Gwery aledbl 400l Oy Ho
Lsles Juwls wlas 1-877-542-8997 o, Lai Lo United Healthcare Community Plan
(TTY: 711 - ot o5a s sy Syl aduwg)
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UnitedHealthcare Community Plan cumple con todos los requisitos de las leyes Federales de los
derechos civiles relativas a los servicios de los cuidados para la salud. UnitedHealthcare Community
Plan ofrece servicios para los cuidados de salud a todos los miembros sin distincion de su raza,
color, origen nacional, edad, discapacidad o sexo. UnitedHealthcare Community Plan no excluye a
personas ni les da un tratamiento diferente basado en su raza, color, origen nacional, edad,
discapacidad o sexo. Esto incluye su identificacion de sexo, su estado de embarazo o el estereotipo
sexual que tengan.

UnitedHealthcare Community Plan también cumple con los requisitos de las leyes estatales
pertinentes y no discrimina en base a sus creencias, sexo, expresion de sexo o identidad, orientacion
sexual, estado civil, religion, veterano dado de alta honorablemente o por su actual condicion militar
o por el empleo de perros o0 animales entrenados como guias o para servicios necesarios para una
persona con una discapacidad.

Si usted piensa que ha sido tratado injustamente por razones como su sexo, edad, raza, color,
discapacidad u origen nacional, puede enviar una queja a:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

Usted puede llamarnos o escribirnos sobre una queja en cualquier momento. Le informaremos que
recibimos su queja dentro de dos dias habiles. Trataremos de atender su queja de inmediato.
Resolveremos su queja dentro de 45 dias calendario y le informaremos cémo se resolvio.

Si usted necesita ayuda con su queja, por favor llame al 1-877-542-8997, TTY 711, de lunes a viernes
de 8:00a.m.a 5:00 p.m.

Usted también puede presentar una queja con el Departamento de Salud y Servicios Humanos
de los Estados Unidos.

Internet:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Formas para las quejas se encuentran disponibles en:
http://www.hhs.gov/ocr/office/file/index.html

Teléfono:
Llamada gratuita, 1-800-368-1019, 1-800-537-7697 (TDD)

Correo:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Si necesita ayuda para presentar su queja, por favor llame al 1-877-542-8997, TTY 711.

Ofrecemos servicios gratuitos para ayudarle a comunicarse con nosotros. Tales como, cartas en
otros idiomas o en letra grande. O bien, puede solicitar un intérprete. Para pedir ayuda, por favor
llame al 1-877-542-8997, TTY 711, de lunes a viernes, 8:00 a.m. - 5:00 p.m.





