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What’s inside

Do you know what to do if
your child has a cracked or
broken tooth? Learn how
to get emergency dental
care on Page 5.
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Preventive care

Healthy start

See your provider for an annual
wellness visit

Get off to a healthy start this year by scheduling
an appointment with your primary care provider.
All members of your family should see their
provider once a year for an annual wellness visit.

This visit is a covered benefit under your health
plan. During the visit, you will get any screenings
or vaccines you may need. This winter, be sure
to ask your provider about getting the COVID-19
vaccine and flu shot.

Need a new provider? We can help you
find one. Call Member Services toll-free
at the phone number on Page 6.

9

UNHC-112-TN-CAID
CSTN24MD0167492_000



Your information

Let us know

How to tell us about important changes

Telling TennCare about a new phone number,
address or other changes is easy. There are
several ways to report a change. You only have
to pick one:

1. Call TennCare Connect toll-free at
1-833-984-4503.

2. Use your TennCare Connect online
account at tenncareconnect.tn.gov. If
you haven’t created an account yet, go to
tenncareconnect.tn.gov. Click on the “Get
Started” button. After you create an account
and have logged in, select “Link My Case”
from the menu option at the top. You’ll need
to enter your Social Security Number (SSN)
to link your case to your TennCare Connect
account.

3. Use the TennCare mobile app. Haven’t
downloaded it yet? Go to the App Store® or
Google Play™ and look for TennCare Connect.
After installing the app, create an account by
clicking the “Get Started” button. You’ll need
to enter your SSN to link your case to your
TennCare Connect account.

After you give birth, you’ll need to report this
change and enroll your baby. Contact TennCare
at 1-855-259-0701 when you have your baby so
they can get coverage.

2 Health Talk

Health plan goals

Our Quality
Management
program

UnitedHealthcare® Community Plan
wants you to get the best care and
service. That’s why we have a Quality
Management (QM) program. Our QM
program helps us learn what we can do
better. Then we use it to improve. Our
QM program has several member health
programs. These programs:

e Help people with health conditions
like asthma, diabetes, heart disease,
depression, bipolar disorder and
schizophrenia

e Help pregnant women have
healthy babies

e Help people stay healthy with shots,
screenings and tests

e Improve patient safety

e Make sure members are happy with
the plan

e Make sure doctors and other health
care professionals meet our standards

We use national standards to see how
well our QM program works. The National
Committee for Quality Assurance
(NCQA) writes the standards. NCQA is
an independent agency. It compares the
quality programs of health plans. We
measure our progress meeting our goals
using NCQA’s Healthcare Effectiveness
Data and Information Set (HEDIS®) and
Consumer Assessment of Healthcare
Providers & Systems (CAHPS®). HEDIS®
and CAHPS® results are given in a
national report card. On Page 3 you will
find our 2022 TennCare HEDIS® and
CAHPS® highlights. The chart compares
our results to national averages.

Continued on next page »


http://tenncareconnect.tn.gov
http://tenncareconnect.tn.gov

UnitedHealthcare UnitedHealthcare UnitedHealthcare HEDIS® 2021
Community Plan Community Plan Community Plan National 50th

Measure Middle TN East TN West TN percentile* *
2022 Adult CAHPS® Highlights
Rating of health plan* 66.45% 61.25% 64.79% 62.02%
Rating of personal doctor* 63.87% 73.64% 68.07% 68.48%
Rating of all health care* 53.92% 57.66% 50.48% 56.73%
Rating of specialist* N/A N/A N/A 67.46%
How well doctors* communicate N/A 95.45% 95.54% 92.92%
2022 Child* CAHPS® Highlights — General Population
Rating of health plan* 78.13% 76.72% 72.63% 72.31%
Rating of personal doctor* 77.06% 77.45% 69.34% 94.58%
Rating of all health care* 69.47% 78.44% 63.73% 70.20%
Rating of specialist* N/A N/A N/A 72.18%
How well doctors* communicate 91.53% 94.80% N/A 94.58%
2022 HEDIS® Measures
Women'’s health
Breast cancer screening 49.40% 50.48% 51.56% 50.95%
Timeliness of prenatal care 78.83% 85.16% 71.78% 85.40%
Postpartum care 76.40% 80.29% 68.86% 77.37%
Diabetes care
Hemoglobin Alc control <8% 63.02% 66.42% 59.85% 50.12%
Retinal eye exam performed 57.18% 54.01% 56.69% 51.09%
Diabetic blood pressure control <140/90 71.53% 74.70% 67.88% 60.83%
EPSDT well care
6 or more well care visits in the first

15 months of life 66.22% 67.67% 44.77% 55.64%
2 or more well care visits between

15 and 30 months of life 73.55% 70.39% 55.35% 65.89%
Child and adolescent well care visits

ages 3-21 53.26% 51.44% 47.87% 48.94%
Completed childhood immunizations

recommended by 2 years of age 35.04% 34.55% 21.17% 34.79%
Completed recommended adolescent

immunizations by 13 years of age 31.87% 30.90% 33.58% 35.04%
Behavioral health
Antidepressant medication management —

effective continuation phase treatment 49.78% 53.51% 4411% 42.96%

“Population-eligible members were 17 years of age and younger as of 12/31/2022.
*Percentage reflects members who rated their plan/provider 9 or 10 on a scale of 0-10, 10 being best. N/A assigned when number of respondents

totaled less than 100.

*Percentage reflects respondents indicating ‘always’ or ‘usually.’
**National average is based on the HEDIS® Measurement Year 2021 NCQA 50th percentile. HEDIS® is a registered trademark of the National
Committee for Quality Assurance (NCQA). CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

uhccommunityplan.com. A paper copy of our QM program description is available upon

@ Learn more. If you would like to know more about our quality health programs, visit

request. Please call Member Services toll-free at the phone number on Page 6 for a copy.
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Everyday life

How much
screen time is
too much?

Screen time limits depend on your child’s age and
how the technology is being used. Screens include
smartphones, computers, tablets and TVs.

The American Academy of Pediatrics (AAP) says
children under 2 should have no screen time except
for video chatting with relatives. Instead of screens,
you can keep toddlers busy with simple puzzles,
picture books, and arts and crafts.

For children over the age of 2, the AAP recommends
no more than 2 hours of screen time per day. Here
are some ideas that can help you limit screen time
for your child:

e Establish device-free times or rooms. For example,
no using phones at mealtime or no screens in
the bedroom.

e Use apps and built-in options that let you limit the
use of the device.

e Charge phones and other devices outside
of the bedroom.

e Suggest fun activities to do instead, such as reading
books, playing games or doing art projects.

4 Health Talk

Victim protection

Safe at Home

The Safe at Home Address
Confidentiality Program can help
keep your home address from
becoming public information. The
Office of the Tennessee Secretary
of State runs this program. It is
open to all victims of domestic
abuse, stalking, human trafficking,
rape, sexual battery or any other
sexual offense. It is available at

no cost if you meet eligibility and
application requirements.

Once you have been approved,
you are given a “substitute”
address that can be used for you
and your children as your official
mailing address for all state and
local government purposes. This
includes public school and public
benefits enroliment. There are only
a few cases when your substitute
address cannot be used.

Learn more. For more
information, please visit
sos.tn.gov/safeathome/

guides/safe-at-home-useful-links-
and-information.


http://sos.tn.gov/safeathome/guides/safe-at-home-useful-links-and-information
http://sos.tn.gov/safeathome/guides/safe-at-home-useful-links-and-information
http://sos.tn.gov/safeathome/guides/safe-at-home-useful-links-and-information
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Oral health
Does your child need emergency dental care?

Regular dental checkups are important to What are things you can do if your child has
your child’s oral health. Sometimes, dental a dental emergency?

emergencies happen. A dental emergency may
be any time your child has severe pain or has
damage to their teeth or mouth. Your child has
the same benefits and coverage for emergency
dental services as they have for routine services.

Cracked or broken tooth

e Use warm water to rinse out your child’s
mouth. Use a cold cloth if there is swelling.

e Call your child’s dentist for an appointment
to get care.

Knocked out tooth

e Hold the tooth by the crown, or top part
of the tooth. Do not touch the root.

e If possible, try to place the tooth back in the
socket. Or place the tooth between the cheek
and gum or in a container of milk.

e Use a cold, wet cloth if there is bleeding
or swelling.

e Call your child’s dentist for an emergency
appointment. If the office is not open,
call your child’s medical health plan or
DentaQuest for help to find emergency care.

A tooth with an abscess (an infection in the
inner part of the tooth)
e Call your child’s dentist immediately,
especially if your child has swelling
and a fever.

You can call your child’s dentist, medical health
plan or DentaQuest for help to find emergency
care. You do not have to contact your child’s
dentist, medical health plan or DentaQuest for
approval for emergency dental services.

Member handbook
Membership, benefit
and plan details

You can view and download your Member
Handbook anytime, anywhere, by visiting
myuhc.com/communityplan. Want a printed
copy of the Member Handbook? Call Member
Services at 1-800-690-1606, TTY 711, to ask
for a copy to be mailed to you.
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Member resources

Here for you

UnitedHealthcare
Resources

Member Services
1-800-690-1606, TTY 711
Find a provider, ask benefit
questions or get help
scheduling an appointment,
in any language.

Our Website
myuhc.com/communityplan
Use the online provider
directory. Download a copy of
your Member Handbook. Read
this member newsletter online
in English or Spanish. Get a
discrimination complaint form.

NurseLine

1-800-690-1606, TTY 711
NurselLine is available toll-free,
24 hours, every day. You’ll
reach a nurse who can help
you with health problems.

Transportation

As our member, you can get
nonemergency transportation
to and from your health care
visits. This includes visits to
your doctor, pharmacy and
other services covered by
TennCare. To schedule your

next ride, call 1-866-405-0238.

Healthy First Steps®
1-800-599-5985, TTY 711
uhchealthyfirststeps.com
Get support throughout
your pregnhancy.

6 Health Talk

TennCare Resources

DentaQuest
1-855-418-1622
dentaquest.com
DentaQuest provides dental
care for members.

Civil Rights Compliance
tn.gov/tenncare/
members-applicants/civil-
rights-compliance.html

Report potential discrimination.

TennCare

1-800-342-3145,

TTY 1-877-779-3103

Learn more about TennCare.

TennCare Advocacy Program
1-800-758-1638,

TTY 1-877-779-3103

Free advocacy for TennCare
members to help you
understand your plan and
get treatment.

TennCare Connect
1-855-259-0701

Get help with TennCare
or report changes.

Reporting Fraud and Abuse
To report fraud or abuse

to the Office of Inspector
General (OIG), call toll-free
1-800-433-3982. Or visit
tn.gov/tenncare and click on
“Report Provider Fraud.” To
report provider fraud or patient
abuse to the Medicaid Fraud
Control Division (MFCD), call
toll-free 1-800-433-5454.

Community Resources

Tennessee Suicide
Prevention Network
1-800-273-TALK
(1-800-273-8255)
tspn.org

Talk to a suicide
prevention counselor.

Tennessee Statewide

24/7 Cirisis Line
1-855-CRISIS-1
(1-855-274-7471)

Get immediate help for
behavioral health emergencies.

Tennessee Tobacco QuitLine
1-800-QUIT-NOW
(1-800-784-8669)
tnquitline.org

or 1-877-44U-QUIT
(1-877-448-7848)

Get free help quitting tobacco
in English or Spanish.

Special help is available

for pregnant women.

© 2024 United HealthCare Services, Inc. All Rights Reserved.
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Do you need free help with this letter?

If you speak a language other than English, help in your language is available for free.
This page tells you how to get help in alanguage other than English. It also tells you about
other help that’s available.

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 1-800-690-1606 (TTY:711).

Kurdish: EEBTS
A Sl sy Adued A $ 5 ol 3R (e (M ASA ) K A (CdSen 4B (60 ) S Sl 4 A8 s )laRG
1-800-690-1606 (TTY:711)..45

Arabic: Mad
1-800-690-1606: »8a il alai) ol a3 65 ) IMady 5 aileda Aaac) ady ) 1Mas €l 13) raladls

(TTY: 711) LS 5 Uara alics 3a

Chinese: R
EE R EHEAERE TS A D EESRE SRR - 552EE 1-800-690-1606
(TTY:711).

Vietnamese: Tiéng Viét
CHU Y: Né&u ban ndi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s
1-800-690-1606 (TTY:711).

Korean: st=0
FO|: SI20E AMEoIAE ER

H
1-800-690-1606 (TTY:711) HO 2 HEIol FAAIL.

o
=
=
0
>

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-690-1606 (TTY:711).

Ambharic: hTICE
DAFOF: 099515 LR ATICT NPT PTHCTIC ACRT LCETT 12 ALPTHP T THIEHPA: OL T tAD-
¢1C 2L 1-800-690-1606 (ﬂl’h"‘ﬁ‘ ATATF@-TTY:711).

Guijarati: oposUcll
YUoll: A il Al el &, Al [A:yes einll UstaA el dAHIRL HIEZ GUudod 8. $lod
%2\ 1-800-690-1606 (TTY:711).
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Laotian: WIFI190
TU0990: 1799 WIVCDNWITI D90, NIVVINIVQOBCHDNIVWIFY, LOBVCT O, CCHLD
woL v, ns 1-800-690-1606 (TTY:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-800-690-1606 (TTY:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-690-1606 (TTY:711).

Hindi: &
&I & T3 T [@8T qred g ar 3eh forw qoa § 79T Hg3dT 9470 39es4 g1 1-800-690-1606
(TTY:711). 9T &I F2)

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam besplatno.
Nazovite 1-800-690-1606 (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

Russian: Pyccknii
BHMUMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKOM f3blKe, TO BaM AOCTYMHbI 6ecniaTHble yCayru
nepesoja.

3BoHuTe 1-800-690-1606 (Tenetann: TTY:711).

Nepali: ATl
1T feeTE e mﬁﬁﬁmﬁra’lm%r ol TATSeRT T Tt SITNT HETI AT HaTE® To7:Qoeh FUAT
3YISH T | BIeT 161614 1-800-690-1606 (fefears: TTY:711).

Persian: L
Ll e a8 e (o) e (81 <y sy (L) gt S 0 SR B (L 4 RN e
250 i 1-800-690-1606 (TTY:711)



Do you need help talking with us or reading what we
send you?

Do you have a disability and need help getting care or
taking part in one of our programs or services?

 Or do you have more questions about your health care?

Call us for free at 1-800-690-1606. We can connect you with
the free help or service you need. (For TTY call 711)

We obey federal and state civil rights laws. We do not treat people in a different way because of
their race, color, birthplace, language, age, disability, religion, or sex.

Do you think we did not help you or you were treated differently because of your race, color,
birthplace, language, age, disability, religion, or sex?

You can file a complaint by mail, by email, or by phone. Here are three places where you can file
a complaint:

TennCare, Office of Civil Rights Compliance

310 Great Circle Road, 3W
Nashville, TN 37243

Email: HCFA. Fairtreatment@tn.gov
Phone: 1-855-857-1673 (TRS 711)

You can get a complaint form online at:
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

Civil Rights Coordinator, UnitedHealthcare Civil Rights Grievance

P.O. Box 30608
Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com
Phone: 1-800-690-1606

U.S. Department of Health & Human Services, Office for Civil Rights

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

Phone: 1-800-368-1019 (TDD 1-800-537-7697)
Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html



