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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as
large print. We also provide reasonable modifications such
as audio and braille for persons with disabilities.

If you need these services, call the toll-free number
1-888-980-8728, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call the toll-free number 1-888-980-8728, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSHI25MP0279336_000



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communicationsin other
formats, such aslarge print, and auxiliary aids are available to you. Call member services at
1-800-980-8728, TTY 711.

32 INRERAI (Traditional Chinese) » R EE S HBIIRFEIMEMIBR (BIMIAFRR -
BT H) NE&ENIREAR - FRETERFESL | 1-800-980-8728 » FEFEHLR
(TTY) 7110

iEEE: WRER 3 (Simplified Chinese), FTENIEIREHRENIES hEIRSS,
UK GBENEMEX (WAFE) MEEBITR, 151437 1-800-980-8728 (TTY: 711),
BRRASARSEI L.

KOJELLA: Ne kwdj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwotilo jeje ko relab, kein roijak ko
kwomaron kojerbal. Kirtok jerbal in jibai memborroilo 1-800-980-8728, TTY 711.

ESINESIN: Ika pwun en mei fosun Chuuk (Chuukese), mei wor aninisin chiaku ese kamo
pwan ekoch aninis rese kamo ren katouren porous non ekoch nikinik, ussun founwatten
mak, me aninisin kapas ese pwan kamo mei tongeni kawor ngonuk. Kokori member services
meren ewe nampa 1-800-980-8728, TTY 711

MO LE SILAFIA: Afai e te tautalaile gagana Samoa (Samoan), e te maua auaunaga
fesoasoanifai fua mafesoota'iga maua fuaiisi faatulagaga e pei o lomiga lapopo'a, ma mea
fesoasoaniifesoota'igaailatou e uaiaafiaga tumau. Valaaui Member Services (Auaunaga
mo SuiAuai) ile1-800-980-8728, TTY 711.

HO‘OLOHE: Ina ‘Glelo Hawai‘i ‘oe (Hawaiian), loa‘a ia ‘oe na lawelawe kokua ‘Glelo manuabhi
a me na ‘Onaehana kama‘ilio manuahi ma na ‘ano like ‘ole, e like me ka pa‘i nui, a me na mea
kokua ‘@ a‘e. Kadhea i na lawelawe lala ma 1-800-980-8728, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica, a materiales gratuitos en otros formatos (como letra grande) y a servicios
auxiliares. Llame a Servicios para Miembros al 1-800-980-8728, TTY 711.

PAKAAMMO: No agsasaoka itiIlocano, sidadaan a magun-odmo dagiti libre a serbisio ti
tulongiti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti dadakkel a
letra, ken dagiti auxiliary a tulong. Tawagan dagiti serbisio ti miembro iti 1-800-980-8728,
TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print, at
mga auxiliary na pantulong. Tumawag sa mga serbisyo ng miyembro sa 1-800-980-8728,
TTY 711



AR D BAEE (Japanese) 2 5E SN 3B 8. EROEBZET —EXN. KIREF
BEDMOTRTOER IS 22— 3> CHABAVERITET, f8Y—EXET
1-800-980-8728. TTYZ71ILEX THEECTET L\,

FAKATOKANGA’IANGE: ‘Okapau ‘oku ke lea Faka-Tonga (Tongan), ‘oku ‘iai‘ae ‘U

sévesi tokoni ki he lea fakafonua pea mo e tokoni ta’etotongi fakafetu’utakii ‘i he ngaahi
founga kehekehe, hangé ko hono ma’u ‘o e fakamatala ‘i hono hiki mata’itohilalahi, pea
‘oku ‘ata atu kiate koe mo e ngaahi me’angaue fetu’utaki fakatekinolosia tokoni ki he kau
faingata’a’ia ‘ihe fanongo, sio mo e lea. Ta ki he ngaahi ngaue tokoni ‘a e kaingalotu ‘i he fika
1-800-980-8728, TTY 711.

&0 7St gt 0{(Korean)E FASHA|= R
NEX I R HFLIAO|MZ 0|25 =
TTY 711HO 2 M3}6HA A 2.

T2 Q0] X[ M| A2 THE WA (O]: 2 EAHA|
U[UELICE 7HURE A H| A0 1-800-980-8728,

CHU Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi sé dwoc cung cap dich vu hé tro' ngdn
ng( mién phi va cac dinh dang thong tin mién phi khac nhu ban in kho I, va céc thiét bi ho tro
phu trg. Vui long goi cho dich vu héi vién theo s6 1-800-980-8728, TTY 711.

13uz10: MU naa (Lao) wonidr1503mugoatiisduwnanivivhuws ua: Imudglusuuuu
SUlWS, 13V WuaduTng, ua: Dgunsugoatiie ivhuws. lnmuioet3mug:=udn (G Lglan
1-800-980-8728, TTY 711.

PANAWAGAN: Kung mosulti ka og Bisaya (Visayan), libre nga serbisyo sa tabang sa
pinulungan ug libre nga komunikasyon sa lain-laing pormat, sama sa dakong imprenta,
ug auxiliary nga mga tabang anaa kanimo. Tawga ang mga serbisyo sa miyembro sa
1-800-980-8728, TTY 711.

Wsansau: KinAtuwamwilng (Thai) ArulEnsIasuAWEIBIKEDTUIEDVUSMsSIUan Qe
ATEY1Y souTuiivnisdoaistusyuuudu lu MsWuWadgdnusyunatHadlagiuidAtdonegunu
Ins@acionhgusmsauidnianduigiay 1-800-980-8728, TTY 711



