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Hanh trinh dé cé sic khde tot hon

e gen N - . Gia han Medicaid
Tai liéu ndy cung cép cac
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thongtinsauday ~~ Piing d€ mat bao hiém
Pa dén luc quy vi can chich ngtra cim

hang nam. Tim hiéu nai dé chich vac- Hoi vién Medicaid can gia han bao hiém moi
xin bang cach s&r dung céng cu tim dia nam. Quy trinh nay duoc goi la “xac dinh lai”.
diém chich nglra cim clia chlng toi. Tiéu bang clia quy vi sé lién hé va cho quy vi
Tim hiéu thém & trang 2. biét khi nao can gia han.

Hay dam bao tiéu bang cé thé lién lac vdi
quy vi. Hay chac chan rang ho cé dia chi,
email va sé dién thoai hién tai cla quy vi.
Diéu quan trong la phai tra |1Gi khi tiéu bang
lién hé véi quy vi. Néu khdng, quy vi c6 thé
c6 nguy co mat chuong trinh bao hiémy té
cla minh.

Ching tdi luén san sang giup d&
Tim hiéu thém tai

uhc.com/staycovered.

€1896 IH ‘NninjouoH
00 9Nns 193415 doysig ze L |
ueld Alunwwo) aJedyleaHpanun 516-C5G17297261_HI 6/25


http://uhc.com/staycovered

Stic khoe thé chit + tinh than

N °

Chong lai

A /4
bénh cam
Da dén luc quy vi can chich ngtra
cum hang nam
Diéu quan trong la phai chich nglra
cim moi nam. Tat cd moi ngudi

tlr 6 thang tudi trd 1én déu nén
thuc hién mai chich nay. Dudi day

Quyén l¢i b6 sung

la 3 ly do: , " . " ,

1. NG bao vé quy vi khdi bi Cac chuyén di dén cac
bénh cum. Ao ) J N

2. Néu quy vi bi cim, cac triéu bllOl tham kham y te

chirng cdia quy vi sé nhe hon.

3. Chich ngtra cling bao vé gia
dinh quy vi khéi bi cim. Khi tat
ca moi ngudi déu dugc chich
nglra cim thi sé khién bénh
cum khé lay lan hon.

Néu quy vi la hdi vién da diéu kién cla
UnitedHealthcare® Community Plan, quy vi c6
thé dugc chuyén chd'y té khong khan cap dén
va di tir cac cudc hen dugc bao trd ma khong
mat chi phi néu quy vi du diéu kién va khdng c6
cach nao khac dé dén dé.

Chich nglra cim ngay hém C6 nghia la quy vi c6 thé dugc dua don dén cac
Q nay. Quy vi khéng phai tra cudc heny té dugc bao tra, bao gobm cac lan

chi phi. Sir dung cong cu tham kham vd&i nha cung cap dich vu cham séc

truc tuyén cdia chang toi chinh (primary care provider, PCP), cham s6c

gilp quy vi dé dang lén thai san, nhan khoa va cac dich vu strc khoe

lich. Truy cap myuhc.com/ hanh vi.

findflushot.

D& |én ké hoach cho chuyén di hoac dé xem
quy vi cé da diéu kién hay khéng, hdy sir dung
ng dung UnitedHealthcare® hodc truy cap
? myuhc.com/transportation.

S6 tay hdi vién cla quy vi dugc cap

nhat hang nam. Tim truc tuyén tai

myuhc.com/communityplan.

Thong bao nay bao gom Thong

bao vé Thuc hanh Quyén riéng tu

va Théng bao vé Khéng phan biét

d6i x{r. Quy vi cling cé thé xem truc

tuyén tai uhc.com/privacy va

uhc.com/legal.
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Sang loc ung thu va

Sang loc ung thu va cé nghia la kiém tra va cla phu nr xem cé ung thu khong trudc khi
c6 dau hiéu cla bénh, nhu khaoi u. Sang loc ung thu vi khong thé ngan nglra ung thu
v{, nhung c6 thé gitp phat hién sém, khi ma viéc diéu tri dé dang hon. Sang loc dugc
khuyé&n nghi cho phu ntr trong d6 tudi tir 40-74." Hay noi chuyén véi nha cung cap dich
vu cham séc chinh cla quy vi vé cac xét nghiém sang loc ung thu vd phu hgp véi quy vi
va khi nao quy vi nén thuc hién cac xét nghiém 4do.

Rat dang d€ bo thudc la

Hau hét moi ngudi déu biét hut thubc la nguy hi€ém. Nhung quy vi cé biét rang hut thudc 14
gay ra gan 1 trong 5 trudng hop tir vong moi nam & Hoa Ky??
Tin t6t 1a bd hit thudc sé cdi thién sirc khoe, gidm nguy co mac 12 loai ung thu va cé thé
tang thém 10 nam tudi tho.3
Mac du bd thudc 14 1a kho khan, quy vi c6 thé nhan
dugc cac cong cu va ho trg dé gilip quy vi thuc hién.
L&i khuyén dé gitip quy vi bo thudc la:
Lap danh sach cac ly do dé€ bo thudc 14 /
Chon mét ngay bo thudc 14 va néi véi tat ca ban
be va gia dinh cla quy vi
VUt bo thubc 14 va bat Iira
Yéu cau moi ngudi khong hat thudc xung
quanh quy vi
SUr dung chat thay thé nicotine nhu miéng dan
hoac keo cao su

Chung toi ho trg ké hoach bo thudc & cta quy vi.
Tro chuyén vai mét ngudi ho trg bang cach dang
nhap vao myuhc.com/communityplan hoac
rng dung di dong UHC, hodc goi cho budng Day
Cai Thu6c L& Hawaii theo s6 mién cudc
1-800-784-8669.

'cdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
3cdc.gov/tobacco/about/benefits-of-quitting 3
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Cham s6c phong ngiia

Kiém soat huyét ap

Huyét ap la mrc d6 mau ddy manh vao thanh dong mach. N6 tang va gidm trong suét ca
ngay. Nhung néu né thudong & mdc 130/80 hodc cao hon thi c6 thé c6 nghia la quy vi bi
huyét ap cao, con dugc goi la tang huyét ap.

D6 la diéu can xem xét nghiém tic - vi né c6 thé dan dén cac van dé nhu dau tim, dot quy,
cac van dé vé than va tham chi la mat thj luc. Quan trong la phai biét chi s6 huyét ap cta
quy vi va tham kham thuong xuyén véi nha cung cap dich vu cham séc chinh (PCP). Quy vi
c6 thé cung ho 1ap ké hoach dé kiém soat huyét ap cda quy vi.



Tai nguyén danh cho héi vién
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Chung t6i luon san sang trg giap

Truy cap chuong trinh cta quy vi 24/7
Tim ki€ém théng tin va su hé trg quy vi can,
vao ldc quy vi can va tai nai quy vi muon.
Ung dung UnitedHealthcare:

Tai xuéng trén App Store® hoac Google
Play™

Trang web danh cho hgi vién ctia chiing
téi: myuhc.com/communityplan

Dich vu Hdi vién:

S6 dién thoai mién cudc 1-888-980-8728,
TTY 711, tUr 7:45 sang dén 4:30 chiéu, gio
chuan Hawaii, Th&r Hai - Th( Sau.

Nhan trg gitp khi quy vi c6 cau hoi va lo
ngai. Tim nha cung cap dich vu cham séc strc
khoe, dat cau hédi vé quyén lgi hodc nhan trg
gitp Ién lich hen bang bat ky ngén nglr nao.
NurseLine: S8 dién thoai mién cudc
1-888-980-8728, TTY 711

Nhan tu van sirc khode tiry ta 24 gid mot
ngay, 7 ngay mot tuan, mién phi cho quy vi.
UHC Doctor Chat:

Tai xuéng rng dung UHC Doctor Chat hoac
tim hiéu thém tai UHCDoctorChat.com.

K&t n6i v&i Nha cung cap Dich vu Cham séc
chinh (PCP) trong vai gidy bang rng dung
UHC Doctor Chat. PCP ludn san sang ho trg
24/7 va cb thé giadi dap cac thac mac, du 16n
hay nho.

Puong Day Cai Thuéc L& Hawaii:

S6 dién thoai mién cudc 1-800-784-8669
Nhan trg gitip bo thudc 14 mién phi cho
quy Vi.

Chuyén ché:

S6 dién thoai mién cudc 1-866-475-5746,
TTY 1-866-288-3133

Quy vi c6 thé nhan dugc cac chuyén dua
don dén va tir cac lan kham y té cda quy vi.
Pé |én lich dua don, hay goi cho ModivCare
it nhat 2 ngay lam viéc trudc cudc hen cla
quy vi hodc tai xuéng irng dung ModivCare
qua Google Play hoac App Store.

Quan ly Cham séc:

S6 dién thoai mién cudc 1-888-980-8728,
TTY 711

Cac hoi vién mac bénh man tinh va cé nhu
cau phurc tap c6 thé nhan dugc cac cudc

goi dién thoai, tham kham tai nha, giao duc
suirc khode, gidi thiéu dén cac nguon luc cdng
déng, nhac cuéc hen kham, trg gidp di xe va
nhiéu hon nra.

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cdng cu tu cham séc, nha
cung cap dich vu cham séc cling nhu cac
nguon lyuc vé sic khde tam than va sir dung
chat gay nghién.

Hapai Malama:

S6 dién thoai mién cudc 1-888-980-8728
Th{&r Hai - Thir Sau, tUr 7:45 sang dén 4:30
chiéu.

Néu quy vi dang mang thai, chuong trinh
clia chdng t6i san sang cung cap phan
thudng va ho trg cho quy vi va con quy vi.
Mirza:

Hay mang dén cho em bé cla quy vi su khai
dau tot nhat. Tim cac chuong trinh hoc tap
sdm gilp con quy vi phat trién. Két hgp vdi
cac chuong trinh trg gitip cho gia dinh cla
quy vi mién phi. Nhan tin “8010” (mién cudc)
dén 1-866-238-2068.

Self Care cuia AbleTo: ableto.com/begin
Ung dung Self Care nay mang lai cho quy vi
nhiéu cong cu strc khde cam xdc nhu thién,
bai tap thd, video va hon thé nira.

Thong tin ky thuat sé6:
myuhc.com/communityplan/preference
Dang ky nhan email, tin nhan van ban va tai
lidu k§ thuat s6 dé nhan thong tin strc khde
cla quy vi nhanh hon.
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Tai nguyén danh cho héi vién

Malu Kou Community Connection Center: Community Resources:

S6 dién thoai mién cudc 1-808-766-9920 uhc.care/HTComm~Connector

Email: malukou@uhc.com UnitedHealthcare Community Resources c6
tlr 7:45 sang dén 4:30 chiéu, gid chuan cac chuong trinh cé thé cung cap trg gidp vé
Hawaii, Th(r Hai - Thir Sau. thuc pham, nha &, thanh toan dich vu tién

Toa lac tai 51 N. Hotel St., Suite A Honolulu, ich va nhiéu tinh nang khac, vé&i chi phi dugc
HI1 96817, Malu Kou Community Connection  gidm hoac mién phi cho quy vi. Tim kiém trg
Center (Trung tam Két ndi Cong dong Malu  gilp trong khu virc cia quy vi.

Kou) la mdt khéng gian than thién danh

riéng dé nang cao tinh than céng dong dia

phuaong théng qua dich vu ho trg, cac ngudn

tai nguyén va két ndi. Malu Kou cung cap cac

dich vu khac nhau, tir cac hoi thao vé surc

khde va cham séc sirc khde dén gidi thiéu

nha &, ti€p liéu vé sinh va ho trg cho cac don

dang ky Medicaid va SNAP. Trung tam cling

gilip cac ca nhan tim hiéu va tiép can cac

quyén |gi cla UnitedHealthcare

Community Plan.
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6 © 2025 United HealthCare Services, Inc. Bao luu moi quyén.


mailto:malukou%40uhc.com?subject=
https://uhc.care/HTCommConnector

Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as
large print. We also provide reasonable modifications such
as audio and braille for persons with disabilities.

If you need these services, call the toll-free number
1-888-980-8728, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call the toll-free number 1-888-980-8728, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSHI25MP0279336_000



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communicationsin other
formats, such aslarge print, and auxiliary aids are available to you. Call member services at
1-800-980-8728, TTY 711.

32 INRERAI (Traditional Chinese) » R EE S HBIIRFEIMEMIBR (BIMIAFRR -
BT H) NE&ENIREAR - FRETERFESL | 1-800-980-8728 » FEFEHLR
(TTY) 7110

iEEE: WRER 3 (Simplified Chinese), FTENIEIREHRENIES hEIRSS,
UK GBENEMEX (WAFE) MEEBITR, 151437 1-800-980-8728 (TTY: 711),
BRRASARSEI L.

KOJELLA: Ne kwdj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwotilo jeje ko relab, kein roijak ko
kwomaron kojerbal. Kirtok jerbal in jibai memborroilo 1-800-980-8728, TTY 711.

ESINESIN: Ika pwun en mei fosun Chuuk (Chuukese), mei wor aninisin chiaku ese kamo
pwan ekoch aninis rese kamo ren katouren porous non ekoch nikinik, ussun founwatten
mak, me aninisin kapas ese pwan kamo mei tongeni kawor ngonuk. Kokori member services
meren ewe nampa 1-800-980-8728, TTY 711

MO LE SILAFIA: Afai e te tautalaile gagana Samoa (Samoan), e te maua auaunaga
fesoasoanifai fua mafesoota'iga maua fuaiisi faatulagaga e pei o lomiga lapopo'a, ma mea
fesoasoaniifesoota'igaailatou e uaiaafiaga tumau. Valaaui Member Services (Auaunaga
mo SuiAuai) ile1-800-980-8728, TTY 711.

HO‘OLOHE: Ina ‘Glelo Hawai‘i ‘oe (Hawaiian), loa‘a ia ‘oe na lawelawe kokua ‘Glelo manuabhi
a me na ‘Onaehana kama‘ilio manuahi ma na ‘ano like ‘ole, e like me ka pa‘i nui, a me na mea
kokua ‘@ a‘e. Kadhea i na lawelawe lala ma 1-800-980-8728, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica, a materiales gratuitos en otros formatos (como letra grande) y a servicios
auxiliares. Llame a Servicios para Miembros al 1-800-980-8728, TTY 711.

PAKAAMMO: No agsasaoka itiIlocano, sidadaan a magun-odmo dagiti libre a serbisio ti
tulongiti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti dadakkel a
letra, ken dagiti auxiliary a tulong. Tawagan dagiti serbisio ti miembro iti 1-800-980-8728,
TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print, at
mga auxiliary na pantulong. Tumawag sa mga serbisyo ng miyembro sa 1-800-980-8728,
TTY 711



AR D BAEE (Japanese) 2 5E SN 3B 8. EROEBZET —EXN. KIREF
BEDMOTRTOER IS 22— 3> CHABAVERITET, f8Y—EXET
1-800-980-8728. TTYZ71ILEX THEECTET L\,

FAKATOKANGA’IANGE: ‘Okapau ‘oku ke lea Faka-Tonga (Tongan), ‘oku ‘iai‘ae ‘U

sévesi tokoni ki he lea fakafonua pea mo e tokoni ta’etotongi fakafetu’utakii ‘i he ngaahi
founga kehekehe, hangé ko hono ma’u ‘o e fakamatala ‘i hono hiki mata’itohilalahi, pea
‘oku ‘ata atu kiate koe mo e ngaahi me’angaue fetu’utaki fakatekinolosia tokoni ki he kau
faingata’a’ia ‘ihe fanongo, sio mo e lea. Ta ki he ngaahi ngaue tokoni ‘a e kaingalotu ‘i he fika
1-800-980-8728, TTY 711.

&0 7St gt 0{(Korean)E FASHA|= R
NEX I R HFLIAO|MZ 0|25 =
TTY 711HO 2 M3}6HA A 2.

T2 Q0] X[ M| A2 THE WA (O]: 2 EAHA|
U[UELICE 7HURE A H| A0 1-800-980-8728,

CHU Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi sé dwoc cung cap dich vu hé tro' ngdn
ng( mién phi va cac dinh dang thong tin mién phi khac nhu ban in kho I, va céc thiét bi ho tro
phu trg. Vui long goi cho dich vu héi vién theo s6 1-800-980-8728, TTY 711.

13uz10: MU naa (Lao) wonidr1503mugoatiisduwnanivivhuws ua: Imudglusuuuu
SUlWS, 13V WuaduTng, ua: Dgunsugoatiie ivhuws. lnmuioet3mug:=udn (G Lglan
1-800-980-8728, TTY 711.

PANAWAGAN: Kung mosulti ka og Bisaya (Visayan), libre nga serbisyo sa tabang sa
pinulungan ug libre nga komunikasyon sa lain-laing pormat, sama sa dakong imprenta,
ug auxiliary nga mga tabang anaa kanimo. Tawga ang mga serbisyo sa miyembro sa
1-800-980-8728, TTY 711.

Wsansau: KinAtuwamwilng (Thai) ArulEnsIasuAWEIBIKEDTUIEDVUSMsSIUan Qe
ATEY1Y souTuiivnisdoaistusyuuudu lu MsWuWadgdnusyunatHadlagiuidAtdonegunu
Ins@acionhgusmsauidnianduigiay 1-800-980-8728, TTY 711



