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What’s inside

It's time for your annual flu shot. Don’t lose COVel‘age

Find out where to get one by using

our flu shot location finder. Medicaid members need to renew their
Learn more on page 2. coverage every year. KanCare will reach
' out and tell you when it is time to start

the renewal process.

Make sure the state can reach you. Be sure
they have your current address, email, and
phone number.

Itisimportant to respond when the state
contacts you. If you don’t, you risk losing
your health plan.

We’re here to help
Learn more at
uhc.com/staycovered.
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http://uhc.com/staycovered

Health + wellness

Fight the flu

It’'s time for your annual flu shot

Itis important to get a flu shot
every year. It is recommended
for everyone 6 months and older.
Here are 3 reasons why:

1. It protects you from getting
sick with the flu.

2. Ifyou do get the flu, your
symptoms will be less severe.

3. It also protects your family from
getting the flu. When everyone
gets the flu shot, it makes it
harder for the flu to spread.

7

Get your flu shot today.
Use our online tool that
makes it easy to schedule
one. Visit myuhc.com/
findflushot.

Your member handbook is
updated annually. Find it on
myuhc.com/communityplan.

It includes our Notice of
Privacy Practices and Notice
of Non-discrimination. They
may also be found online

at uhc.com/privacy

and uhc.com/legal.
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Extra benefits

Finding the right
treatment for ADHD

If your child has attention deficit hyperactivity
disorder (ADHD), their provider may suggest
medication. There are several kinds of
medicines that treat ADHD.

Your child may need to change medicines or
dosages a few times. Some medicines may not
help, others may cause side effects. A dose may
be too low or too high. That’s why it’s important
for children on ADHD medicine to see their
doctors often.

Be sure to keep regular appointments with their
provider. Behavioral therapy and counseling can
also help.

Questions? Chat with an advocate through
myuhc.com/communityplan or the
UHC mobile app.
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Preventive care

Follow-up care is important

Feeling overwhelmed after your child’s hospital or ER visit? Here are 3 steps to help:

1. Know your child’s discharge plan. Before you leave, ask the nurse or primary care
provider (PCP) to explain the instructions. Ask questions about anything you don’t
understand.

2. Fillany new prescriptions. Ask the pharmacist to review the list of medications for any
drug interactions.

3. Follow up within 7 days of discharge. Schedule a visit with your PCP or mental health
provider. Bring their discharge papers and a list of new medications.

Need help? It’s okay to ask for support. A little help can go a long way in your
child’s recovery. Chat with an advocate through myuhc.com/communityplan

or the UHC mobile app.

Vaping is not safe

You may be surprised to learn that they have dangerous health effects - especially for
children, teens, young adults and pregnant women.

Vapes have nicotine, the same addictive drug found in cigarettes. Nicotine changes
the way your brain works. It affects the parts of your brain that help you pay attention,
learn and remember things. The good news is there’s support to help you quit.

Create a plan:

+  Make alist of reasons to quit

+ Pick a quit date and tell all your friends and family

«  Getrid of vapes and e-cigarettes /
+ Ask people not to vape around you

+ Use nicotine replacements like patches or gum

Supporting your plan to quit Chat with an advocate through
myuhc.com/communityplan or the UHC mobile app. Or
call National Quit Connect toll-free at 1-800-784-8669.
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Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-877-542-9238, TTY 711

Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language.

NurseLine: 1-855-575-0136, TTY 711
Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

KanQuit:

1-800-784-8669, TTY 711 | KSquit.org

Get help quitting smoking at no cost to you
(toll-free).

Transportation:

1-877-542-9238, TTY 711

Call Member Services to set up a ride and
get connected with our transportation
team (toll-free).

Care Management:

1-877-542-9238, TTY 711

Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more
(toll-free).

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy and
rewards for timely prenatal and well-baby
care (toll-free).

Self Care by AbleTo: ableto.com/begin
This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos, and more at no cost.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1virtual sessions from the comfort
of home — with weekly practice activities,
education, and support to reach your

goals faster.

United
Healthcare
Community Plan
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call 1-877-542-9238, TTY 711,
8 a.m.-6 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call 1-877-542-9238, TTY 711,8 a.m.-6 p.m,,
Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and
alternate formats

ATTENTION: Free language assistance services and free
communicationsin otherformats, such as large print, are
available toyou. Call 1-877-542-9238, TTY 711.
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ATENCION: Si habla espafiol (Spanish), tiene acceso a
servicios gratuitos de asistencia linguistica y a materiales
gratuitos en otros formatos, como letra grande. Llame al
1-877-542-9238, TTY 711.

ATTENTION: Sivous parlez frangais (French), des services
d’assistance linguistique gratuits et des communications
gratuites dans d’autres formats, tels que du texte en

gros caracteres, sont a votre disposition. Appelez le
1-877-542-9238, ATS 711

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi s& nhan
dworc cac dich vu ho tro ngdn nglr mién phi va nhan céc tai liéu
truyén thdng mién phi & cac dinh dang khac nhw chir in 1on.
Goi s0 1-877-542-9238, TTY 711.

AR . ABASE (Japanese) ZEEINB551E. EROSHE
TIET—EXN, KTLRFEFHREDMOF TOER
AZaZ—>a> >z HMBVWEREITE T, EBREES
1-877-542-9238, FIITTY 71LIC CERT T LY,



EE  NRERPIL (Chinese) » K EEREZE =1
BIARFBAEMEN (FIAFHR) HNREBH o 5BHRE
1-877-542-9238 » FEFSEALR (TTY) 711 ©

BHUMAHWE: Ecnu Bl roBopute no-pyccku (Russian), Bol
MOXXeTe becrnnaTtHO BOCMNOb30BaTbLCA MOMOLLBIO NepeBoaYvnKa
N NHPOPMALIMOHHBLIMU MaTepuanamMmn B anbTepPHATUBHbIX
doopmaTax, Hanpumep, KPYMNHbIM LWPUGPTOM. 3BOHUTE MO
TenedgoHy 1-877-542-9238, TTY 711.

HINWEIS: Wenn Sie Deutsch (German) sprechen,
stehen Ihnen kostenlose Sprachdienste und kostenlose
Mitteilungeninanderen Formaten, beispielsweise in
Grof3druck, zur Verfugung. Rufen Sie +1 877-542-9238,
TTY 711 an.

LUS TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob
(Hmong), peb muaj cov kev pab cuam txhais lus pub dawb
thiab muaj cov kev sib txuas lus pub dawb ua lwm hom ntaub

ntawyv, xws li luam tawm ua tus ntawv loj, rau koj. Hu rau
1-877-542-9238,TTY 711.

1. 3h=10{(Korean)E FAISIA| = 32, £ & A X| & MH|AL}
CrE Aol Rg HRLIAO[ M, 2 XN 2 &l WE)S 0| 85H
2 QUELICH 1-877-542-9238(TTY 711)HO 2 M3} SHMA| L.

5 B ) (SaS ladd (i€ el i (Farsi) oot 40 S da g
ol aal 8 Lad (gl ey iy anile ¢ 800 slacalld o &) s
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13ug10: MUV WD (Lao) woniSr1damugoaiisauw
WS ua: Imudsawwstusuuuusy, 1By dsdiulng, v, lnum
1-877-542-9238, TTY 711.



KUMBUSHO: Ikiwa unazungumza Kiswabhili (Swahili),
huduma za usaidizi wa lugha bila malipo na mawasiliano
bila malipo katika mifumo mingine, kama vile maandishi
makubwa, zinapatikana kwako. Piga simu kwa nambari
1-877-542-9238, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha
kang mga serbisyong libreng tulong sa wika at mga libreng
komunikasyon sa mgaibang anyo, tulad ng malaking print.
Tumawagsal-877-542-0238, TTY /11
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BomS Gy yan Aelall Jie oAl clipatiy Lulas Jiluy 5 Blae 45 52l 320 L
711 =il il (1-877-542-9238 o8 ) Je sl





