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Hanh trinh dé cé sirc khde tot hon

e gen < ~ . Gia han Medicaid
Tai liéu nay cung cép cac

thong tin sau day DI‘IH dé’ mﬁ’t béO

MuUa cim d3 dén - day la thoi diém g

thich hop dé can nhéc trd chuyén véi hié’m

nha cung cap dich vu cham séc sirc

khde clia quy vi xem liéu chich vac-xin Hoi vién Medicaid can gia han bdo hiém

cim c6 phu hop véi quy vi hay khong. mdi nam. Quy trinh nay dugc goi 1a “xac

Tim hi€u thém & trang 2. dinh lai". Tiéu bang clia quy vi sé lién hé va
' cho quy vi biét khi nao can gia han.

Hay ddm bao tiéu bang co thé lién lac véi
quy vi. Hdy chac chan rang ho cé dia chi,
email va s6 dién thoai hién tai cla quy vi.
Diéu quan trong la phai tra |5i khi tiéu
bang lién hé vd&i quy vi. Néu khdng, quy vi
c6 thé c6 nguy co mat chuong trinh bao
hiém y té cdia minh.

Ching t6i luén san sang ho trg
Tim hiéu thém tai

uhc.com/staycovered.
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http://uhc.com/staycovered

Stic khoe thé chait + tinh than
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Hay cung tro
A A A

chuyén vé bénh

14
cum
Day la thai diém thich hgp dé tro
chuyén véi nha cung cap dich vu
cham séc strc khoe clia quy vi xem

liéu chich vac-xin cim cé phu hop
v@i quy vi hay khéng.

Nhiéu ngudi chon chich vac-xin moi
nam, va nha cung cap dich vu cla
quy vi c6 thé gitp quy vi quyét dinh
phuong an tét nhat dua trén nhu
cau va méi quan tam vé sirc khoe
cla quy Vi.
Néu quy vi quan tam, dudi day la
mot s6 cau hoi nén dua ra:
«  Cach vac-xin cm c6 thé gitip
gidm nguy co mac bénh
«  Liéu vac-xin c6 thé giup glam
nhe triéu chirng né€u quy vi van
mac cim
+ Anh hudng cla viéc chich ngira
ddi v&i nhirng ngudi xung
quanh, nhu gia dinh hoac dong
nghiép
Nha cung cap dich vu cham
séc strc khoe cla quy vi la
@ nguon hudng dan ca nhan
héa tét nhat — dirng ngan
ngai bat dau cudc trao doi!

S6 tay hoi vién clia quy vi dugc cap
nhat hang nam. Tim truc tuyén tai
myuhc.com/communityplan.
Théng bao nay bao gobm Thong bao
vé Thuc hanh Quyén riéng tu va
Théng bao vé Khéng phan biét doi
x(r. Quy vi cling c6 thé xem truc
tuyén tai uhc.com/privacy va
uhc.com/legal.

Quyén 1¢i bo sung

A x /4 N
Nhan ho tr¢g dua don dén
/4 A N 1 N
cac cudc hen y té va hon thé
nua
Né&u quy vi la hdi vién du diéu kién cua
UnitedHealthcare® Communlty Plan, quyen loi cua
quy Vi c6 thé bao gom dich vu van chuyén ph| cap clru
khi quy vi khéng c6 phuong tién di lai. Va quy vi khong
phai tra chi phi.
Quy vi c6 thé dugc dua dén khong gidi han dén cac
cudc heny te' dugc chi trd - nhu cham séc chinh
(PCP), thai san, bac st chuyen khoa, khdm mat, nha
khoa (hoi vién tr 20 tudi tr& xuéng), tham kham strc
khde tam than va diéu trj s&r dung chat gay nghién.
HOi vién cling c6 thé dugc dua don dén:
«  Cham séc tam thdi (tlr 18 tudi trd 1én)
* Triliéu than kinh c6t s6ng hodc cham clru
«  Kham mat dinh ky (thi luc cho ngudi tir 21 tudi tré
[én)
«  Cac budi hop AA (Nhitng Ngudi Nghién Rugu An
Danh)
« CAacldp thai san, sinh n&, Lamaze va nudi day con
* Hudn luyén cham séc tré so sinh tai khoa hoi surc
so sinh (NICU)
« Nha thuéc la diém dirng dugce chi trd cho hoi vién
du diéu kién dang nhan dich vu tir nha cung cap

Ké tlr ngay 1 thang 1 nam 2026, hoi vién cé thé dugc
dua dén dén cac cudc hen WIC (Chuong trinh Phu nt,
Tré so sinh va Tré nhd) va hai Su kién Hoi vién cla
UnitedHealthcare.

DE |én ké hoach cho chuyén di clia quy vi, hodc dé
xem quy vi cé du diéu kien khoéng, hay dung rng
dung UnitedHealthcare® truy cap myuhc.com/
transportation, hoac goi 1-866-726-1472.
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Chim séc phong ngiia HealthTalk | Quy 4 nam 2025

Sang loc ung thu va

Sang loc ung thu va cé nghia la kiém tra vi cta phu nit xem c6 ung thu khéng trudc khi cd
dau hiéu cda bénh, nhu khéi u. Sang loc ung thu v khéng thé ngan nglra ung thu v,
nhung c6 thé gitip phat hién sém, khi ma viéc diéu tri dé dang hon. Sang loc dugc khuyén
nghi cho phu ni trong do tudi tlr 40-74." Hay ndi chuyén véi nha cung cap dich vu cham séc
chinh cta quy vi vé cac xét nghiém sang loc ung thu vi phu hgp véi quy vi va khi nao quy vi
nén thuc hién cac xét nghiém do.

Rat dang d€ bo thudc la

Hau hét moi ngudi déu biét hut thuéc la nguy hiém. Nhung quy vi c6 biét rang hit thuéc 13

gay ra gan 1 trong 5 trudng hgp tir vong moi nam & Hoa Ky??

Tin t6t 1a bo hut thudc sé cai thién sirc khode, gidm nguy co mac 12 loai ung thu va cé thé

tang thém 10 nam tudi tho.3

Mac du bé thudc 14 1a khé khan, quy vi c6 thé nhan dugc cac cong cu va ho trg dé

giup quy vi thuc hién.

L&i khuyén d@é gitp quy vi bo thudc la:

+ Lap danh séach cac ly do dé bo thudc 14 /

«  Chon mot ngay bé thudc |4 va néi vdi tat ca ban
be va gia dinh cla quy vi

« VUt bd thubc 14 va bat Itra

* Yéu cau moi ngudi khdng hat thuéc xung quanh
quy vi

« St dung chat thay thé nicotine nhu miéng dan
hoac keo cao su

Ho trg ké hoach cai thudc la cGia quy vi. Tro

chuyén v&i mot chuyén vién ho trg qua

myuhc.com/communityplan hodc trén

rng dung di dong UHC. Hoac goi dudng day

mién cudc Quit For Life theo s6 1-866-QUIT-4-LIFE (1-866-784-8454), TTY 711, hodc truy cap

quitnow.net/UHCLACommunityPlan.

'cdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
3cdc.gov/tobacco/about/benefits-of-quitting 3
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Cham séc phong ngtia

Kiém soat huyét ap

Huyét ap la mdrc dd mau day manh vao thanh
ddéng mach. N6 tang va giam trong suét ca ngay.
Nhung néu né thudng & muirc 130/80 hodc cao
haon thi cé thé c6 nghia la quy vi bi huyét ap cao,
con dugc goi la tang huyét ap.

Do 1a diéu can xem xét nghiém tuc - vi n6 c6 thé
dan dén cac van dé nhu dau tim, dot quy, cac
van deé vé than va tham chi 1a mat thi luc. Quan
trong la phai biét chi s6 huyét ap cla quy vi va
tham kham thuong xuyén véi nha cung cap dich
vy cham soc chinh (primary care provider, PCP).
Quy vi 6 thé cling ho 1ap k& hoach dé kiém soat
huyét ap cla quy vi.

Hoi vién da diéu kién c6 thé nhan phan thudng
khi kiEm soat tang huyét ap (cao huyét ap); vui
long goi B6 phan Dich vu Hbi vién theo s6

1-866-675-1607, TTY 711, dé€ biét thém thong tin.

Tan dung t6i da
quyén lgi thudc
ké don cua quy vi
voi OptumRx

Bat dau tir ngay 1 thang 10 nam

2025, UnitedHealthcare

Community Plan tai Louisiana sé str

dung OptumRx dé& quan ly quyén

lgi thubc ké don cua quy vi.

Pay la nhirng gi quy vi can biét:

*  Quy vi sé nhan thé ID md&i véi
théng tin nha thu6c dugc cap
nhat.

« S tay hoi vién va trang web sé&
dugc cap nhat dé gitip quy vi
hi€u cach sr dung quyén Igi cla
minh v3&i OptumRx.

Bat dau tur ngay 1 thang 10, vui
long mang thé ID mé&i dén nha
thudc dé ho xr ly va cdp phat
don thu6c cho quy vi.
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Tai nguyén danh cho héi vién

HealthTalk | Quy 4 nam 2025

Chung to6i luon san sang trg giap

Truy cap chuong trinh ctia quy vi 24/7
Tim ki€m théng tin va su hé trg quy vi can,
vao ldc quy vi can va tai noi quy vi muon.
Ung dung UnitedHealthcare:

Tai xuéng trén App Store® hoac Google
Play™

Trang web danh cho hdi vién cta

ching toi:

myuhc.com/communityplan

Dich vu HQi vién:

Mién cudc 1-866-675-1607, TTY 711

Nhan trg gitp cho cac cau hdi va méi quan
tam cla quy vi. Tim nha cung cap dich vu
cham séc surc khoe hodc trung tam cham
séc khan cap, dat cau hdi vé quyén lgi hoac
nhan trg gitp 1én lich hen bang bat ky ngén
ngtt nao.

NurseLine: 1-877-440-9409, TTY 711

Nhan tu van sirc khoe tir diéu dudng 24 gic
moi ngay, 7 ngay moi tuan, mién phi cho quy
vi (Mién cude).

Quit For Life:

1-866-QUIT-4-LIFE, TTY 711 (mién cudc)
quitnow.net/UHCLACommunityPlan
Nhan ho trg cai thudc |& mién phi cho quy vi.
Chuyén ché:

1-866-726-1472, TTY 711

Goi dé hoi vé cac chuyén di dén va di tir cac
lan tham kham y té va nha thudc. Dé dat
chuyén xe, vui long goi trudc it nhat 48 gio
so vdi lich hen.

Quan ly Cham séc:

1-866-675-1607, TTY 711

HOi vien mac bénh man tinh va nhu cau
phurc tap c6 thé nhan cac cudc goi cham sdc,
tham nha, gido duc surc khde, gidi thiéu téi
nguon luc cong déng, nhac lich hen, ho trg
dua dén va hon thé nira. UHC cling cung cap
cho HGi vién cac Dich vu Quan ly ca bénh Y
khoa va Strc khde Hanh vi mién phi dé ho trg
nhu cau cham soc stric khoe cda quy vi (mién
cude).

Pudng day hé trg khiing hoang:
1-855-242-2735, TTY 711

Goi khi quy vi dang trai qua khing hoang
sutc khoe hanh vi (tdm than). Dich vu nay
lubn san sang 24 gid mot ngay, 7 ngay mot
tuan. Sau khi tinh trang khan cap dugc giai
quyét, ching toi sé két ndi quy vij vdi cac dich
vu diéu tri va hé trg bé sung.

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cong cu tu cham séc, nha
cung cap dich vu cham séc cling nhu cac
nguon luc vé strc khode tam than va s dung
chat gay nghién.

Assurance Wireless:
assurancewireless.com/buhc

Nhan 4.5GB dit liéu t6c d6 cao, 3000 phut
tro chuyén va tin nhan van ban khong gidi
han moi thang. Cong vdi tly chon mua dién
thoai vdi gia $20.
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Tai nguyén danh cho héi vién

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Nhan hé trg trong suét thai ky va nhan phan
thudng dé dugc cham séc trudce khi sinh va
cham séc strc khde cho em bé (mién cudc).

Self Care ctia AbleTo: ableto.com/begin
Ung dung Self Care ndy mang lai cho quy vi
nhiéu cong cu sirc khde cam xdc nhu thién,
bai tap thd, video va hon thé nira.

Thong tin ky thuat so:
myuhc.com/communityplan/preference
Dang ky nhan email, tin nhan van ban va tai
liu k§ thuat s6 dé nhan théng tin strc khde
cla quy vi nhanh hon.

Nguon luc Cong dong:
uhc.care/HTCommResources
UnitedHealthcare Community Resources c6
cac chuong trinh cé thé ho trg thuc pham,
nha &, thanh toan tién ich va hon thé nita,
vdi chi phi gidm hoac mién phi cho quy vi.
Tim kiém trg gilp trong khu vyc cta quy vi.

Expressable: expressable.com/united

Lam viéc cung moét nha tri liéu ngdn nglr
dugc cap phép qua cac bubi truc tuyén 1
kém 1 ngay tai nha - vai bai tap luyén hang
tuan, hudng dan va ho trg dé gilp quy vi dat
muc ti€u nhanh hon.

Cac quyeén loi gia tri gia tang:
1-866-675-1607, TTY 711

UHC cung cap cho héi vién du diéu kién cac
quyén Igi gia tri gia tang va phan thudng khi
hoan thanh danh giad nhu cau sutrc khoe,
kham suc khée dinh ky, hdi vién phong gym
va han thé nita. DE biét thém chi tiét, hdy goi
tdi s6 dién thoai mién cudc.

United
Healthcare
Community Plan
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the toll-free number on your
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card (TTY711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room S09F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSLA25MD0280711_000
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other formats,
such aslarge print, are available to you. Call Member Services at 1-866-675-1607, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguisticay a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Miembros al 1-866-675-1607, TTY 711.

82, & A0 X[ MH[A2t 2 SXIA| 4ot 22 CHE

1. 75t} et 0{ E (Korean) —_rl)\fﬁf l=4
2 UELICH 7FUXE A H| A0 1-866-675-1607, TTY 711.

A0 22 7RLIA|0|M S 0| S5t

CHU Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi s& dwoc cung cap dich vu hé tro' ngon
nglr mién phi va cac dinh dang théng tin mién phi & dinh dang khac nhw ban in kho 1én. Hay goi
cho Dich vy Héi vién theo sb 1-866-675-1607, TTY 711.

Wsansiu: KinAruwamwuning (Thai) AfUDANSIasSuUUSNIsEIgLHaDAUMUNTQSTUTATEIY Sou
nomsaaa'lstusUuuuau WU AOWUWUUNOH TasTimidanesunu Insdadausnmsaudnlan
1-888-675-1607ua:=TTY 711

feLudall e (s AT ity Lgilas (il 55 Ulas &y sad 320 Lse cilana llia 32 558 (Arabic) A adl Aalll Gaaats i€ 13) 14
T11 il gl e 5f ¢1-866-675-1607 @i e eluae ) cilast sy Juai¥ 1 (5 5ms Shile L 5 58 Gy o

13Ug1U: mmmtmmmma (Lao), uJ:)nstuamuaaalmemuunanumam wa: Smudswbigeity
suuuueumau aajwutmawsu'{mmm tnmuhadamuss manmlul -866-675-1607, TTY 711

AR REEAPX (Chinese) » EAIUER R EE S HENRFEMEMERX (FINIAKFHR)
MR EE o ANEEEIREE » BiE 1-866-675-1607 » FBFEELR (TTY) 711 ©

HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachdienste
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Grofddruck, zur
Verfligung. Rufen Sie den Mitglieder-Service an, unter 1-866-675-1607, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print.
Tawagan ang Mga Serbisyo sa Miyembro sa 1-866-675-1607, TTY 711.

ATTENTION: : si vous parlez frangais (French), des services d’assistance linguistique
gratuits et des communications gratuites dans d’autres formats, tels que du texte en gros
caractéres,sont avotre disposition. Veuillez appeler le département des services aux
membres au 1-866-675-1607, TTY 711

5 o (al 50 Cida ae Cua i K ) lead (S ) ke s e (Urdu) s 1 S) ;ug:.u?éﬁ.us
TTY 711 L5 2 1-866-675-1607 S Member Services -uxn cliws S o 2



ATENGCAO: se vocé fala portugués (Portuguese), estao disponiveis para vocé servigos
gratuitos de assisténcia linguistica e comunicagcdes gratuitas em outros formatos, como
letras grandes. Ligue para o Servi¢go do Associado no numero 1-866-675-1607,TTY 711.

B Gl [ 81 ke 5 I8 Gl (SS Cledd (S el Cusa (Persian) a4 S ida g
TTY 711 41-866-675-1607 o jbasi 42 Lime | ilasa b and pal s Lo 51y et 53 iy ke

A5 BAEE (Japanese) ZEEIN3BEIE. ERNOSEIET —EXP. KTHEF
REODMOERATOER IS a-r—> 3> % CFBVWERLITET, XYN—H—EX
(1-877-542-9238. TTY711) IZ.

BHUMAHMWE! Ecnun Bel roBopuTte Ha pycckui (Russian), Bol MmoxeTe 6ecnnaTtHo
BOCMOSb30BaTbCA NOMOLLbIO NepeBoaYnKka  MHPOPMaUMOHHLIMU MaTepuanamMmm B pyrux
dopmaTax, Harnpumep, ¢ UCNONb30BaHNEM KPYMHOro WpudTa. 3BOHUTE B OTAEN 00CNYyXMBaHUA
y4acTHUKOB no TenedoHy 1-866-675-1607, TTY 711.



