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Do you need free help with this letter?

If you speak a language other than English, help in your language is available for free.
This page tells you how to get help in a language other than English. It also tells you about
other help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtiistica.
Llame al 1-866-600-4985 (TTY:711).

Kurdish: @S
4 s gy Adued A § 3l A Ola)y (Ml @S@J\jﬁu} CaaSon 4udd (5058 Slah 4 Jﬂ\g‘ﬁ :L;_)\J@U
1-866-600-4985 (TTY:711)..45

Arabic: laddy
1-866-600-4985: ¥ il alai) ot i gdb ) Lalldy 5 Lusalle o Adac) latdy ) lalls K5, 13) alddds

(TTY: 711)Sids 5 Uara alics ja

Chinese: FEaehZ
AR RS A DL EESRE S TEEIARTS o S5 ELEE 1-866-600-4985
(TTY:711).

Vietnamese: Tiéng Viét
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi sd
1-866-600-4985 (TTY:711).

Korean: st=0

2. =0 E AISotAl= B

1-866-600-4985 (TTY:711) HCOZ &

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-600-4985 (TTY:711).

Ambharic: hMICE
DNFOA: 291515 £ ATICT NP1 PHCTIP ACST SCERTE N1% ALLTHPT FHOEAPA: @FL TLh A

®PC LM+ 1-866-600-4985 (aP91t ATAGTFD-TTY:711).

Guijarati: afes2cll
YUcll: A dR Al clledl &, A [:es ettt Usta A dHIRL HIZ Guast 8. $lod
%2 1-866-600-4985 (TTY:711).

CSTN25MD0263690_003



Laotian: W0 '
tU09IL: 1299 VIVCDIWIFI D90, NIVVINIVFOBCTDAIVWIFTI, LOBVCT O, cCCHVD
wonlvuw. ins 1-866-600-4985 (TTY:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: 1-866-600-4985 (TTY:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-866-600-4985 (TTY:711).

Hindi: e
e & Ife 39 fBET sterd § al 3mdeh foIw Hor & #1197 Fg el YTV 39els g 1-800-690-
1606
(TTY:711). 9T hic Y|

Serbo-Croatian:  Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno.
Nazovite 1-866-600-4985 (TTY- Telefon za osobe sa oStec¢enim govorom ili sluhom: 711).

Russian: Pycckuid
BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMHbI becnnaTtHble ycayrm
nepesoaa. 3BoHuTe 1-866-600-4985 (Tenetamn: TTY:711).

Nepali: SgrelY
e e TS el Aurell aﬁv—@m #eT TATSeRT T Tt $ITNT FETI AT YaTE® fo:Qfoeh FUAT
39S | I m?le’m 1-866-600-4985 (fefears: TTv:711).

Persian: e
L8l e a8 Lad sl (G o) sean (Pl ) SOlga (S o0 SIS )l L) 4 S) e
2 5a el 1-866-600-4985 (TTY:711)



* Do you need help talking with us or reading what we
send you?

* Do you have a disability and need help getting care or
taking part in one of our programs or services?

* Ordoyou have more questions about your health care?

Call us for free at 1-866-600-4985. We can connect you with
the free help or service you need. (For TTY call 711.)

We obey federal and state civil rights laws. We do not treat people in a different way because of
their race, color, birthplace, language, age, disability, religion, or sex.

Do you think we did not help you or you were treated differently because of your race, color,
birthplace, language, age, disability, religion, or sex?

You can file a complaint by mail, by email, or by phone. Here are three places where you can file
a complaint:

TennCare, Office of Civil Rights Compliance

310 Great Circle Road, 3W
Nashville, TN 37243

Email: HCFA.Fairtreatment®@tn.gov
Phone: 1-855-857-1673 (TRS 711)

You can get a complaint form online at:
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

Civil Rights Coordinator, UnitedHealthcare Civil Rights Grievance

P.O. Box 30608
Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com
Phone: 1-866-600-4985

U.S. Department of Health & Human Services, Office for Civil Rights

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

Phone: 1-800-368-1019 (TDD 1-800-537-7697)
Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html



