UnitedHealthcare® Community Plan Q4,2025

) HealthTalk

Your journey to better health

"
What’s inside

It's time for your annual flu shot. Don’t lose COVel‘age

Find out where to get one by using

our flu shot location finder. Medicaid members need to renew their
Learn more on page 2. coverage every year. This process is called
' “redetermination.” Your state will reach out

and tell you when it is time to renew.

Make sure the state can reach you. Be sure
they have your current address, email, and
phone number.

Itisimportant to respond when the state
contacts you. If you don’t, you risk losing
your health plan.

We’re here to help

Learn more at

uhc.com/staycovered.
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http://uhc.com/staycovered

Health + wellness

Fight the flu

It’s time for your annual flu shot

Itis important to get a flu shot
every year. It is recommended
for everyone 6 months and older.
Here are 3 reasons why:

1. It protects you from getting
sick with the flu.

2. Ifyou do get the flu, your
symptoms will be less severe.

3. Italso protects your family from
getting the flu. When everyone
gets the flu shot, it makes it
harder for the flu to spread.

Get your flu shot today.
Q There is no cost to you.
Use our online tool that
makes it easy to schedule
one. Visit myuhc.com/

findflushot.

Your member handbook is
updated annually. Find it on
myuhc.com/communityplan.

It includes our Notice of
Privacy Practices and Notice
of Non-discrimination. They
may also be found online

at uhc.com/privacy

and uhc.com/legal.

Extra benefits

Get no-cost rides
to medical visits
and more

If you're an eligible member of
UnitedHealthcare® Community Plan,

your benefits may include non-emergency
transportation. And there is no cost to you.

That means you can get rides to:

Covered medical appointments — like
primary care provider (PCP), maternity,
vision, dental, mental health and substance
use visits

Your pharmacy
To plan your ride, or to see if you’re eligible,

use the UnitedHealthcare® app or visit
myuhc.com/transportation.


http://myuhc.com/transportation
http://myuhc.com/findflushot
http://myuhc.com/findflushot
http://myuhc.com/communityplan
http://uhc.com/privacy
http://uhc.com/legal
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Preventive care

Screening for breast cancer

Breast cancer screening means checking a woman’s breasts for cancer before there
are signs of the disease, like lumps. Breast cancer screening cannot prevent breast
cancer, but it can help find it early, when it is easier to treat. Screening is recommended
for women between the ages of 40-74.1 Talk to your primary care provider about which
breast cancer screening tests are right for you, and when you should have them.

Quitting is worth it

Most people know smoking is dangerous. But did you know that cigarette smoking
causes nearly 1in 5 deaths each year in the U.S.??

The good news is quitting smoking improves health, lowers the risk of 12 types of
cancer and can add as much as 10 years to your life.

Even though quitting is hard, you can get tools
and support to help you do it.

Tips to help you quit:

+  Make alist of reasons to quit

Pick a quit date and tell all your friends
and family

Get rid of your cigarettes and lighters
Ask people not to smoke around you
Use nicotine replacements like patches or gum

Supporting your plan to quit

Chat with an advocate through myuhc.com/
communityplan or the UHC mobile app.

Or call National Quit Connect toll-free at
1-800-784-8669.

lcdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
Scdc.gov/tobacco/about/benefits-of-quitting 3


http://cdc.gov/breast-cancer/screening/
http://cdc.gov/tobacco/about
https://cdc.gov/tobacco/about/benefits-of-quitting.html
http://myuhc.com/communityplan
http://myuhc.com/communityplan

Preventive care

An ounce of prevention
goes a long way

What is preventive care?

Preventive health care includes important
services like screenings and check-ups. It may
also include vaccinations, lab tests, physical
exams, and prescriptions. These services are
designed to help preventillnesses, diseases,
and other health issues before they start.

By staying on top of preventive care, you and
your children can enjoy better health throughout
your lives.

A routine check-up with your primary care
provider (PCP) can catch potential health
problems early—often before you feel sick.
Getting suggested preventive services and
making healthy lifestyle choices are key steps
to good health and well-being.

Talk to your PCP about the preventive care that’s
right for you and your family. Staying informed and
proactive is one of the best ways for everyone to
stay healthy.

Controlling
your blood
pressure

Blood pressure is how hard
your blood pushes against
your artery walls. It goes up
and down throughout the day.
But if it often stays at 130/80
or higher, that could mean you
have high blood pressure, also
called hypertension.

That’s something to take
seriously—because it can lead
to problems like heart attacks,
strokes, kidney issues, and
even vision loss. It’'s important
to know your blood pressure
numbers and have regular
visits with your primary care
provider (PCP). Together you
can make a plan to keep your
blood pressure in check.
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Everyday life

Home safety made simple

A safe home helps everyone feel more at ease

Sometimes, small things around the house, like loose rugs or cluttered walkways, can
lead to trips or falls. There are simple changes you can make to help prevent accidents
and make your space safer and easier to move around in.

Remove clutter from walkways and floors to keep paths clear

Take away throw rugs or runners that can slide and cause falls

If you use rugs, make sure they have anti-skid backing or are taped down
Move cords and cables out of walking paths to avoid tripping

Keep laundry baskets off the floor so they don’t become a hazard
Reduce extra furniture to create more space to move around safely
Secure stair treads or runners so they don’t slip under your feet
Use chairs with arms to help you sit and stand more easily

Open curtains during the day to let in natural light

Turn on lights before walking into dark rooms

Use night lights to light your path at night

Keep a flashlight near your bed in case the power goes out

These small changes can make a big difference in making your home safe and easy to live in.



Earn when you drive

TennCare Medicaid Members can now receive $0.70 per mile for using mileage
reimbursement on their non-emergency medical transportation trips.
Schedule your trip any time before your appointment
Earn $0.70 per mile—loaded directly onto your pay card
The driver must have a valid driver’s license and current insurance

Your mileage form must be signed by your doctor confirming you attending
your appointment

Schedule your reimbursement at portal.tenncarriers.com today. You may also schedule
your reimbursement through our call center, Tennessee Carriers, Inc. 1-866-405-0238.

Member Handbook

Membership, benefits
and plan details

You can view and download your Member

Handbook anytime, anywhere, by visiting
myuhc.com/communityplan. Want a printed copy?
Call Member Services at 1-800-690-1606, TTY 711

to ask for the Member Handbook to be mailed to you.



http://myuhc.com/communityplan
http://portal.tenncarriers.com

Dental health
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Why flossing matters

The key to a healthier smile

Brushing your teeth is important, but bits of food can

remain between your teeth even after brushing. This
is why flossing is necessary.

Floss will also remove plaque from your teeth. \\\\\\\\\\ ‘ ‘

Plaque is a film of bacteria that sticks to your
teeth. If you do not remove it, it can cause
cavities, decay, and gum problems. You
might notice that if you have not flossed

for a while, your gums can bleed. That is
nothing to worry about but if it does not
stop after a few days, call your dentist. It’s
never too late to start flossing, so start today.

Member resources

Renaissance will be your Dental Benefit provider beginning November 1,
2025. If you have questions regarding dental benefits or providers,
contact Renaissance Customer Service at 1-866-864-2526 or visit
tenncare.renaissancebenefits.com.

We’re here to help

UnitedHealthcare resources

Access your plan24/7 NurseLine: 1-800-690-1606, TTY 711

Find the information and support you NurseLine is available toll-free, 24 hours,
need when and where you need it. every day. You’'ll reach a nurse who can
UnitedHealthcare App: help you with health problems.

Download on the App Store® or Google Play™  yHe poctor Chat: Connect to Primary Care
Our member website: Providers (PCPs) in seconds with the UHC
myuhc.com/communityplan Doctor Chat app. PCPs are available 24/7
Member Services: and can answer questions, big or small.
Toll-free 1-800-690-1606, TTY 711 Download the UHC Doctor Chat app or
Find a provider, ask benefit questions or learn more at UHCDoctorChat.com.

get help scheduling an appointment, in

any language.


http://myuhc.com/communityplan
http://UHCDoctorChat.com
http://tenncare.renaissancebenefits.com

Member resources

Transportation: 1-866-405-0238

As our member, you can get non-emergency
transportation to and from your health

care visits. This includes visits to your

doctor, pharmacy and other services
covered by TennCare.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy.

Self Care by AbleTo: ableto.com/begin
This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos, and more at no cost.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1virtual sessions from the comfort
of home — with weekly practice activities,
education, and support to reach your

goals faster.

TennCare resources

DentaQuest: 1-855-418-1622
dentaquest.com

Note: Beginning November 1, 2025,
Renaissance will be your new dental provider.
1-866-864-2526
tenncare.renaissancebenefits.com

Civil Rights Compliance:
tn.gov/tenncare/members-applicants/
civil-rights-compliance.html

Report potential discrimination.

TennCare: 1-800-342-3145,
TTY 1-877-779-3103
Learn more about TennCare.

TennCare Advocacy Program:
1-800-758-1638, TTY 1-877-779-3103
Free advocacy for TennCare members
to help you understand your plan and
get treatment.

TennCare Connect: 1-855-259-0701
Get help with TennCare or report changes.

Reporting Fraud and Abuse:

To report fraud or abuse to the Office

of Inspector General (OIG), call toll-free
1-800-433-3982 or report at TennCare’s
Office of Program Integrity (OPI) or email
ProgramiIntegrity.TennCare@tn.gov. You
can also report provider fraud or patient
abuse at 1-800-433-5454, TBI Medicaid
Fraud Control Division (MFCD) or email to
TBI.MedicaidFraudTips@tbi.tn.gov.

Community resources

Tennessee Tobacco QuitLine: tnquitline.org
1-800-QUIT-NOW (1-800-784-8669)

or 1-877-44U-QUIT (1-877-448-7848)

Get free help quitting tobacco in English

or Spanish. Special help is available for
pregnant women.

Tennessee Suicide Prevention Network:
1-800-273-TALK (1-800-273-8255) tspn.org
Talk to a suicide prevention counselor.
Tennessee Statewide 24/7 Crisis Line
1-855-CRISIS-1 (1-855-274-7471)

Get immediate help for behavioral

health emergencies.
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Notice of availability of language assistance services and alternate formats

Do you need free language or an auxiliary aid or service?

If you speak a language other than English, help in your language is available for free. We
have free interpretation and translation services to help you. We have free auxiliary aids and
services, like large print, to communicate effectively with you. Call us at 1-800-690-1606
(TennCare) or 1-866-600-4985 (CoverKids) (TRS: 711).

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtiistica.
Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Arabic: Unda
-1 91 (TennCare) 1606-690-800-1 @3,1 e Juail .Blzs Lgalll suclunell cilods 45938 cdpyall ol S 13) s
.(CoverKids) (TRS/TTY:866-503-0264) 4985-600-866

Chinese: ERedhxX
SERE AR SRR (ST DR (3B SRR - 55507 1-800-690-1606 (TennCare)
g 1-866-600-4985 (CoverKids) (& EEBERR 755/ 0 fes B 45 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Hiy goi
1-800-690-1606 (TennCare) hoac 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Korean: st= 0f
FO: =2 E MEGIAI= ZR, 90 N3 MUHIAE =2 0|04 == JASLICH
1-800-690-1606 (TennCare) & = 1-866-600-4985(CoverKids) (TRS/TTY:866-503-0264) &
HolF=HNR.

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le +1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Ambharic: AMCE
MAANL:+- ATICT PARTT4 NPT P18 €72 ACSF ATAATT Ak N1-800-690-1606 (TennCare)
ML 9™ 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) AL £ LM/

CSTN25MD0276916_000



Gujarati: Ul
e 1ol WU %) B sl cilddl &), dl (o1:Q&s HINL HelY Act»{) GUdud 8. 1-800-690-1606
(TennCare) A&l 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) U2 514 5.

Laotian: WIFIDI0
tU0990: 1909 VIIVESMWIFI 990, NIWOINIVFOBCTHDGIVWIFI, LoeLcT a9, ccinSuonlviviw. tn
1-800-690-1606 (TennCare) & 1-866-600-4985 (CoverkKids) (TRS/TTY:866-503-0264).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985 (CoverKids) an
(TRS/TTY:866-503-0264).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

Hindi:
& <: 3R 3177 fEe} Sierd 8, a7 X[eeh UTST YeTadT VaTd U § | 1-800-690-1606 (TennCare)
T 1-866-600-4985 (CoverkKids) (TRS/TTY: 866-503-0264) TR ici B |

Russian: Pycckuii
BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM A0CTYMHbl 6ecnaaTHble ycayrun
nepesoAaa.

3BoHUTE No Homepy 1-800-690-1606 (TennCare) nnu 1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Japanese: HZAEE
AR BABEFEINIBEHNA, BHOEEXIBEY—EREZZFRAWVWEITET,
TennCarelZBH9 % CH A A (£1-800-690-1606FE T. CoverKidsIZEdd B SR HNIE
1-866-600-4985FEF THEEE K f= LY (TRS/TTY: 866-503-0264)

Persian: b
b sl 2 ealy3 Lad Sl 08D Chygam L) @Dlkgud S (2 55388 (0 Ob) 4 31 1dr g3
JJJ& oolW3 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) L 1-800-690-1606 (TennCare)



Notice of hondiscrimination

Protections

Discrimination is against the law. TennCare obeys federal and state civil rights laws.
We don’t discriminate on the basis of race, color, national origin including limited
English proficiency and primary language, age, disability, or sex. TennCare doesn’t
exclude people or treat them less favorably (differently) because of race, color,
national origin, age, disability, or sex.

Help youcanget

Disability related help

TennCare provides people with disabilities reasonable modifications. Reasonable
modifications are reasonable requests for changes to a rule, policy, practice, or service
to help a person with a disability related need. TennCare has free auxiliary aids and
services to communicate effectively with you. Auxiliary aids and services are types

of help like:

+ Qualified sign language interpreters, and

« Written informationin large print, audio, accessible electronic formats, letter reading,
Braille, or other formats.

Language help

TennCare offers free language help to people whose primary language is not
English like:

+ Qualified interpreters, and
+ Translations —Information written in other languages.

Who to contact
TennCare Connect

Do you need help like applying or renewing your TennCare, need auxiliary aids and
services, orlanguage help to talk with TennCare? Call TennCare Connect for free at
855-259-0701.

TennCare’s Office of Civil Rights Compliance

+ Reasonable modifications:
If you need reasonable modifications, contact TennCare’s Office of Civil Rights
Compliance (“OCRC?).

+ Grievance/complaint:
If you believe that TennCare failed to provide these services, or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email at HCFA.fairtreatment@
tn.gov, mail at 310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html,
or calling 615-507-6474 (TRS 711).If you need help filing a grievance call TennCare
Connect for free at 855-259-0701.



More information

You can find forms, policies and more information about civil rights and help like for
food or other things on OCRC’s website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



