UnitedHealthcare® Community Plan Quy 2 nam 2025

) HealthTalk

Hanh trinh dé cé sirc khde tot hon

- n: o s e Cac quyén lgi chuong trinh
Chung toi cung cap cac dich vu

mien phi d€ gidp quy vi giao Cham s6c quy vi

tiép vai chung toi .

* Chung t6i 6 thé gtri cho quy vi Quy vi nhan dich vu cham séc can
thong tin bang cac ngon ngtr khac thiét, khi quy vi can
tiéng Anh hodc dang ban in G et ¢4 gich vy sau day danh cho quy vi v tu

cach la hoi vién chuang trinh:

» NEu quy vi can trg gitip dén van phong
clia nha cung cap chuong trinh cla
ching t6i c6 cac quyén loi van chuyén d@é
dua quy vi dén cac cudc hen.

' + Khi quy vi can gap nha cung cap ngay lap
tlrc, chung t6i ¢6 dich vu cham séc sau gio
lam viéc tai cac trung tam cham s6c khan
cap.

« Nhiéu chlmng trinh cung cap NurseLine
ma quy vi c6 thé goi bat c IGic nao 24/7.

* Dich vu tham kham truc tuyén dugc cung
cap & hau hét cac tiéu bang.

Tim hiéu thém vé cac quyén lgi va dich vu
clia quy vi. Truy cap
myuhc.com/communityplan hodac st dung
ng dung UnitedHealthcare.

*  Quy vi c6 thé yéu cau mot thong
dich vién

« D& dugc ho trg, hay goi cho Dich
vu Hoi vién theo s6 dién thoai
mién cudc & trang 7.
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Cac quyén lgi chuong trinh

Chung t6i quan
tam dén quy vi

UnitedHealthcare Community Plan
cung cap cac chu’cmg trinh va dich
vu dé glup quy vi ludn khde manh.
Chung téi cling c6 cac dich vu giup
quan ly bénh tat va cac nhu cau
cham séc khac mot cach hiéu qua
hon. Bay la mot phan cda chuong
trinh Stfc Khée Dan S6 clia chdng
toi. Nhirng chuong trinh nay c6 thé
bao gom:
« Kién thirc gido duc va I6i nhac
cham séc sirc khée
« HO trg va hudng dan vé thai san
« HO trg cac réi loan s dung chat
gay nghién
« Cac chuong trinh giup quy vi
dap Ung cac nhu cau sirc khée
phtrc tap (Ngudi quan ly cham
séc sé phoi hgp véi bac st cla
quy Vi va cac cd quan bén ngoai
khac)
Cac chuong trinh nay la tw nguyén.
Chidng dugc cung cap mién phi cho
quy vi. Quy vi ¢ thé chon ding
chuong trinh bat ¢ Idc nao.

Quy vi c6 thé xem thém thong tin
tai myuhc.com. 0 do quy Vi c6 thé
tim hi€u thém vé cac quyén lgi,
chuong trinh va dich vu dugc cung
cap cho quy vi. Néu quy vi muén
dugc gidi thiéu dén chuong trinh
quan ly hoé so cla ching téi, hay
goi cho Dich Vu Héi Vién theo so
dién thoai & trang 7.

Cac quyén lgi chuong trinh

Hi€u ro cac quyén lgi
thuoc caa quy vi

Truy cap trang web cla ching toi dé tim hiéu vé
cac quyen loi thubc theo toa clia quy vi. Bao gom
thong tin vé:

1.

]

Nhirng loai thudc nao dugc bao tra. Cé mot
danh sach cac loai thudc dugc bao tra. Quy
vi 6 thé can st dung thudc géc thay cho
thuoc biét duoc.

Mua thudc theo toa & dau. Quy vi cé thé tim
mot nha thudc gan quy Vi chap nhan chuong
trinh cla quy vi. Quy vi cling c6 thé nhan
dugc mot s6 Ioal thudc nhat dinh qua dudng
buu dién.

Cé thé ap dung cac quy tac. Mot s6 loai
thudc chi c6 thé dugc bao tra trong mot s6
truong hop nhat dinh. Vi du, quy vi c6 thé
can thir moét loai thudc khac trudc. (Day dugc
goi la liéu phap ting bu’dc ) Hodc quy vi c6
thé can su chap thuan cta UnitedHealthcare
dé str dung mot loai thudc. (Dleu nay goi la
cho phép trudc.) Cling co thé cé gidi han vé
s6 tién quy vi c6 thé nhan dugc cho mot s6
loai thuoc nhat dinh.

Chi phi cia quy vi. Quy vi c6 thé phai tra
khodn doéng thanh toan cho thuoc theo toa.

Tra ctru

Tim thong tin vé quyén Igi thudc cla
quy vi tai myuhc. com/communityplan.
Hoac goi cho Dich Vu HGi Vién theo s6
dién thoai mién cudc & trang 7.
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Chat lugng hang dau

UnitedHealthcare Community Plan c6 chuong trinh Cai
Thién Chat Lugng. Chu’dng trinh nay giup cac hdi vién
dugc cham séc sirc khoe va phuc vu tot hon. Méi nam,
chung t6i dat ra cac muc tiéu va do ludng hiéu qua hoat
déng clia minh.

Mot s6 muc tiéu cda chung tbi tap trung vao viéc cai
thién s lugng dich vu ma cac hoi vién mang thai va
tré em nhan duac. Nhirng dich vu nay bao gom tham
kham sau sinh, kiém tra strc khde va chung ngua

Cac muc tiéu khac tap trung vao viéc dam bao nhirng
ngudi mac mot s6 bénh nhat dinh, chang han nhu
bénh tiéu du’dng dugc xét nghiém ma ho can. Boi khi
hoi vién can dén bénh vién hodc phong cap clru de
diéu tri van dé sirc khoe tam than. Trong truong hop
dd, muc tiéu cla chung toi la ho dugc gap chuyén gia
surc khde tam than sau khi vé nha.

Chuing i cling khao sat cac hoi vién cia minh moi
nam. Chung t6i mudn biét ho cam thay chuong trinh
bdo hiémy té clia ching tbi dang hoat dong nhu thé
nao. Chung toi su dung phan hoi nay dé cai thién cac
dich vu ma ching t6i cung cap, bao gém mang 1w
nha cung cap va dICh vy khach hang. Nam nay, chung
toi dang no luc cai thién trai nghiém ky thuat'sé cta
hoi vién.

Quy vi mudn biét thém thong tin vé chuong trinh va
két qua Cai Thién Chat Luong cla chung toi? Xin goi
cho Dich Vu Héi Vién theo s6 dién thoai mién cudc &
trang 7.

Dich vu cham séc phu hgp

UnltedHeaIthcare Community Plan thyc hién quan ly su dung (utilization management,
UM). Tat ca cac chuang trinh bao hiém y té cham séc c6 quan ly déu thuc hién nhu vay. bo
la cach ching toi dam bao rang cac hdivién ctia minh dugc cham séc dung cach vao dung
thdi diém va dung nai.

Bac sT xem xét lai cac yéu cau khi cham séc cé thé khong dap irng cac hudéng dan. Ho quyét
dinh xem dich vu cham séc va dich vu cé chinh xac hay khéng. Cac dich vu phai dugc bao
tra theo quyén lgi clia quy vi. Chung t6i khdng thudng cho cac bac st hoac nhan vién vi da
tur choi cac dich vu. Chung t6i khong tra tién cho bat ky ai cung cap it dich vu cham séc hon.
Cac hdi vién va bac sT cé quyén khang nghi cac quyét dinh tir chéi. Théng bao tir chdi sé cho
quy vi biét cach khang nghi.

Quy vi ¢6 cau héi? Hay noi chuyen véi doi ngd nhan vién clia chung tbi. Ho lam viéc 8 gIO’
mot ngay trong gid lam viéc binh thu’dng Néu quy Vi can dé lai tin nhan, c6 ngudi sé goi lai
cho quy vi. C6 cac dich vu TDD/TTY va ho trg ngén ngir néu quy vi can. Xin goi cho Dich Vu
HOi Vién theo s6 dién thoai mién cudc & trang 7.




Huéng dan cham séc

Dich vu cham sdc¢
hang dau

Ching toi mang dén cho cac nha
cung cap cac cong cu dé ho cé

thé cham soc t6t nhat cho cac hoi
vién. Nhitng cong cu nay dugc goi

la hudng dan thuc hanh lam sang.
Hu’dng dan nay cung cap thong tin
cho cac nha cung cap ve cach quan
ly bénh tat va thic ddy strc khoe. Noi
dung hudng dan bao gom cham séc
cho nhiéu loai bénh va tinh trang
nhu ti€u duong, huyét ap caova
tram cam. Hudng dan cling cung cap
thong tin vé cach duy tri ché d6 an
udng, tap thé duc va cac loai vac-xin
dugc khuyén nghi pht hop.

Tim hiéu thém
Dé biét thém thong tin,
hay truy cap uhcprovider.

com/cpg.

S6 Tay Hoi Vién

Thong tin trong so tay

Quy vi da doc S6 Tay Héi Vién clia minh chua? Do
la mot ngudn thong tin tuyét vai. Tai liéu nay cho
quy vi biét cach s&r dung chuong trinh cla quy vi.
Tai liéu nay giai thich:

Quyén han va trach nhiém hoi vién cta quy vi.
Quyeén lgi va dich vu ma quy vi dugc hudng.
Quyeén lgi va dich vu ma quy vi khéng dugc
hudng (truong hop loai trir).

Quy vi cé thé phai trd nhirng chi phi nao cho
viéc cham soéc surc khode.

Cach tim hiéu vé nha cung cdp trong mang
ludi.

Quyeén lgi thuoc theo toa cla quy vi hoat dong
nhu thé nao.

Phai lam gi néu quy vi can cham séc khi quy vi
di xa nha.

Thaoi diém va cach thirc quy vi c6 thé nhan dich
vu cham séc tir nha cung cdp ngoai mang ludi.
Dia diém, thoi gian va cach thic dé nhan dich
vy cham séc chinh, cham séc sau gid lam viéc,
cham soéc strc khde hanh vi, chdm séc chuyén
khoa, cham séc tai bénh vién va cham séc cap
ctu.

Chinh sach quyén riéng tu clia ching t6i.

Quy vi can lam gi néu nhan dugc héa don.
Cach khiéu nai hodc khang nghi quyét dinh
bao tra.

Cach yéu cau thong dich hodc nhan trg gitip
khac vé ngdén nglt hodc ban dich.

Cach chuong trinh quyét dinh liéu cac phuong
phap diéu tri hodc cong nghé mdéi c6 dugc bao
trd hay khéng.

Cach bao cao gian lan va lam dung.

T|ep nhan than tat ca thdng tin. Quy

@ vi 6 thé doc S6 Tay H6i Vién truc tuyén
tai myuhc.com. Hoac goi cho D|ch Vu

HOi Vién theo s6 dién thoai mlen cudc &
trang 7 dé yéu cau ban in sé tay.
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Trg gitp ngon ngi

HealthTalk | Quy 2 nam 2025

Yéu cau giao tiép

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on page 7.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, Ilame a Servicios
para Miembros al niumero de teléfono que
aparece en la pagina 7.

Chung téi cung cdp cac dich vu mién phi dé
giup quy vi giao ti€p véi chuing téi. Chung
t6i cé thé guri cho quy vi théng tin bang cac
ngén nglr khac tiéng Anh hodc dudi ban in
¢ 16n. Quy vi cé thé yéu cau mot théng dich
vién. D& xin ho trg, hay goi Dich vu Hoi vién
theo sé trang 7.
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Cach chung t6i st dung va bao vé dii liéu ngon
~ \ J 1 4

ngii va van hoa
Chung toi nhan duogc thong tin vé quy vi. Nhiing thong tin nay c6 thé bao gom chung toc, dan
tdc, ngdn nglr quy vi noi, ban dang gidi, khuynh huéng tinh duc va nhu cau xa hoi cta quy vi.
D liéu nay va thdng tin ca nhan khac vé quy vi la Thong Tin Strc Khoe Bugc Bao Vé (Protected
Health Information, PHI). Ching toi c6 thé chia sé thong tin nay véi cac nha cung cap dich vu
cham soéc surc khée cla quy vi nhu mot phan cUa viéc diéu tri, thanh toan va cac hoat dong
trong viéc dap irng nhu cau cham séc strc khoe clia quy vi. Vi du vé cach ching téi co thé sur
dung thong tin dé dé cai thién cac dich vu ma chdng téi cung cap bao gom:
« Xac dinh nhitng khoang tréng trong dich vu cham séc.
« HO trg quy vi bang cac ngdn ngtr khac.
« Tao ra cac chuong trinh dap rng nhu cau cda quy vi.
« Cho nha cung cap dich vu cham séc strc khde biét quy vi néi ngdn nglt nao.
Chung t6i khong s&r dung dir liéu nay dé tir ch6i bao hiém hodc gidi han quyén lgi. Ching toi
bdo vé thong tin nay theo cung cach chiing t6i bao vé tat ca cac PHI khac. Chi nhirng nhan
vién can sir dung théng tin nay mdi c6 quyén truy cap. Cac tda nha va may tinh cla ching téi
dugc bao mat. Mat khau may tinh va cac bién phap bao vé hé thong khac gitr an toan cho dr
liéu cta quy vi.
e PE tim hiéu thém vé cach chung t6i bao vé dir liéu van héa cda quy vi, hay truy cap

uhc. com/prlvacy E)e tim hiéu thém thong tin vé chuong trinh binh dang trong
cham séc strc khde cla chiung téi uhccommunityandstate.com/healthequity.

Quyén riéng tu cua quy vi

Chung t6i bao vé nghiém ngat quyén riéng tu cla quy vi. Chiung toi hét strc can | trong Vo
théng tin strc khoe dugc bao vé (PHI) cla gia dinh quy vi. Chung toi ciing bao vé théng tin tai
chinh (flnanC|aI information, Fl) cia quy vi. Chung t6i st dung PHI va FI dé diéu hanh hoat
déng cdia minh. No gilip chiing téi cung cap san pham, dich vu va thong tin cho quy vi.

Chung t6i bao vé PHI va Fl bang miéng, van ban va dién t trong suét qua trinh hoat dong
cla chung t6i. Chung t6i ¢ cac quy tac va cong nghé gitr an toan cho PHI va Fl. Ching toi
khéng muén PHI hodc FI bi mat hodc bi tiéu huy Chung toi muon dam bao khong ai lam
dung thong tin nay. Chung t6i kiém tra dé ddm bao rang ching toi s&r dung PHI va FI mot
cach can trong.

Chung t6i c6 cac chinh sach giai thich:

« Cach ching t6i co6 thé sir dung PHI va Fl

«  Khi nao ching toi cé thé chia sé PHI va FI véi nhirng ngudi khac

* Quy Vi c6 nhirng quyén gi d6i v&i PHI va Fl cha gia dinh quy vi

Quy vi c6 thé doc chinh sach quyén riéng tu trong S6 Tay Hoi Vién. Truy cap truc tuyen tai
myuhc. com/communltyplan . Quy vi cling c6 thé goi cho Dich Vu Hdi Vién theo sé dién
thoai mién cudc dtrang 7 dé yéu cau chdng téi glri cho quy vi mot ban sao qua duang buu

dién. Néu chuing t6i thuc hién thay d8i d6i véi hop déng bao hiém, chiing toi sé gtri thong
bao qua duong buu dién cho quy vi.
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Tai nguyén danh cho hoi vién

Hoéi Pong C6 Van Hoi Vién

Chung t6i mudn lang nghe y

kién cua quy vi

Pang ky tham gia Hoi Pong C6 Van HGi Vién

ctia chung to6i
Ba thang mot lan, nhém Medicaid cla

UnitedHealthcare Community Plan of Louisiana t6 churc
mot cudc hop hoi dong ¢ van vdi cac hoi V|en dé lang
nghe y kién ctia ho vé cach ching t6i c6 thé cai thién

chuong trinh bao hiém y t& cdia minh.

HealthTalk | Quy 2 nam 2025

Viéc tham gia that dé dang va mién phi. Néu quy vi
muén chia sé suy nghiva phan hoi ctia minh, hay goi
cho Dich Vu Héi Vién theo s6 1-866-675-1607, TTY 711.

Chung t6i ludn san sang trg giap

Dich Vu H@i Vién: 1-866-675-1 607, TTY 711
Nhan tro gitip gidi dap thac mac va lo ngai
cUa quy vi hodc nhan trg gidp 1én lich hen
bang bat ky ngdn ngtr nao (mién cudc).

Trang web ctia chiing toi:
myuhc.com/communityplan

Trang web cua chung toi luu gilr tat ca thong
tin surc khée cla quy vi @ mot ndi. Quy vi co
thé tim mét nha cung cap dich vu cham soc
suirc khde, xem cac quyén loi hodc xem thé
ID hoi vién clia quy vi, du quy vi dang & bat
clr dau.

L’J’ng dung UnitedHealthcare: Tai xuong
trén App Store® hoac Google Play™

Xem pham vi bao h|em va quyén lgi cha quy
vi. Tim nha cung cap trong mang ludgi gan
dé. Xem thé ID hdi vién cla quy vi, nhan
thong tin chi duong dén van phong cldia nha
cung cap va nhiéu théng tin khac.

NurselLine: 1-877-440-9409, TTY 711

Nhan tu van suirc khoe tlry ta 24 gio mot
ngay, 7 ngay mot tuan, mién phi cho quy vi
(mién cude).

Quit For Life:

1-866-QUIT-4-LIFE

(1-866-784-8454), TTY 711

quitnow. net/UHCLACommunltyPIan
Nhan trg gitp bé thuéc |4 mién phi
(mién cudc).

Chuyén ché:

1-866-726-1472, TTY 711

Goi dé hoi vé cac chuyen di dén va di tir cac
lan tham kham y té va nha thudc. Dé Ién lich
chuyen xe, hay goi it nhat 2 ngay lam viéc
trudc cudc hen cldia quy vi.
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Tai nguyén danh cho héi vién

Quan ly Cham séc: 1-866-675-1607, TTY
711

Cac hdi vien mac bénh man tinh va cé nhu
cau phurc tap c6 thé nhan dugc cac cudc
goi dién thoai, tham kham tai nha, gido duc
surc khoe, gidi thiéu dén cac nguon luc cong
déng, nhac cuéc hen kham, trg giup di xe va
nhiéu hon nira. UHC cling cung cap Dich vu
Quan Iy H6 so'Y té va Hanh vi mién ph| cho
HOi vién dé glup ho dap Ung cac nhu cau
cham séc strc khde (mien cudce).

Du’o’ng Day Ho6 Trg Khiing Hoang Sirc
Khée Hanh Vi: 1-866-232-1626, TTY 711

Hay goi khi quy vi dang gap khung hoang ve
suirc khoe hanh vi. Dich vu nay luén san sang
24 giG mot ngay, 7 ngay mot tuan. Sau khi
tinh trang khan cap dugc giai quyét, ching
toi sé két n6i quy vi véi cac dich vu diéu tri va
ho trg b sung.

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cong cu tu cham séc, nha
cung cap dich vu cham séc cling nhu cac
nguon luc vé suic khoe tdm than va s dung
chat gay nghién.

Assurance Wireless:
assurancewireless.com/buhc

Nhan 4.5GB d{r liéu téc d6 cao, 3000 phut
trod chuyén va tin nhan van ban khong gidi
han moi thang. Cong vai tuy chon mua dién
thoai vdi gia $20.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyflrststeps com

Nhan ho trg trong suét thai ky va nhan phan
thudng dé dugc cham séc trudce khi sinh va
cham soc strc khde cho em bé (mién cudc).

Self Care cung cap bé&i AbleTo:
ableto.com/begin

Giam cang thang va thic day tam trang cua
quy vi véi ing dung Self Care nay nai quy Vi
cO thé sur dung nhiéu cong cu surc khde cam
xUc nhu thién, bai tap thd, video va hon thé
nira. Quy vi sé nhan dugc ndi dung ca nhan
hda va khéng mat phi.

Thong tin ky thuat sé6:

myuhc. com/commumtyplan/preference
Bang ky nhan email, tin nhan van ban va tai
I|eu ky thuat s6 dé nhan théng tin sirc khde
cla quy vi nhanh hon.

Cac nguon luc cong dong:
uhc.care/HTCommcConnector
UnitedHealthcare Community Resources c6
cac chuong trinh c6 thé cung cap trg giup vé
thuc pham nha &, thanh toan dich vu tién
|ch va nhiéu tinh nang khac, vdi chi phi dugc
glam hoac mién phi cho quy vi. Tim ki€m trg
gilp trong khu vurc cla quy vi.

Cac quyeén lgi gia tri gia tang:
1-866-675-1607, TTY 711

UHC cung cap cho cac hdi vién du diéu kién
cac quyeén lgi va phan thudng gia tri gia tang
khi hoan thanh cac danh gia nhu cau sirc
khoe, hoan thanh cac lan kham sirc khoe,
goi hoi vién phong tap thé duc va nhiéu hon
nita. D€ biét thém chi tiét, hay g0i t&i s6 dién
thoai mién cudc.

United
Healthcare
Community Plan
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Discrimination is against the law. The company complies with applicable federal civil rights laws
and does not discriminate, exclude people, or treat them differently based on race, ethnicity, color,
religion, marital status, sex, gender, sexual orientation, age, education, poverty status, rural/urban
setting, national origin, disability, political affiliation, veteran status, ancestry, health history, health
status or need for health care services, or any other non-merit factor.

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by us. You can file a complaint and ask for help filing a complaint in person or by mail, phone,
fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose primary
language is not English, such as:

e Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services
at 1-866-675-1607, TTY 711, 7 a.m.-7 p.m., Monday-Friday.

CSLA24MD0166572_000



1-866-675-1607, TTY 711

Spanish: ATENCION: La traduccion y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al numero que se indica arriba.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles
sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus.

Vietnamese: CHU Y: Dich vu dich thuat va hd tro ngdn ngit khac duoc cung cap cho quy vi mién
phi. Néu quy vi can trg giup, vui long goi sé & trén.
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Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit
mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.
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Portuguese: ATENCAO: a traducéo e outros servicos de assisténcia linguistica estdo disponiveis
sem qualquer custo para si. Se precisar de ajuda, contacte o numero indicado acima.

Laotian: cQLQIL: uuamnqoecma‘lvmvcc&)w‘)m Y
wf;sm8D§)‘chcnm°)v?oeuum‘lameﬂog NIV ADYINLODIVFOBCTD,
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Japanese: ;T & FHERPZVMD T B R— M —EAZEN CIRAVELGET, YiR— MR ER
BRI, LEEOFESFTTHERESL,

u‘ﬁ\.uﬁug.maé&qﬂwﬁﬁa\]éaﬁ]uuhga\m\ ﬁdélﬂa:udl.}))}\/vﬁ;)z ‘ovle ¥ aa s :Urdu
S O g o K s gl a S el g i 0 Sy en (S ke S

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen lhnen kostenlos zur
Verfigung. Wenn Sie Hilfe bendtigen, rufen Sie bitte die obige Nummer an.
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Russian: BHUMAHMUE! Ycnyrn nepeBoaa, a TakKe gpyrue ycnyru s3blIKoBON NOAAEPHKKM
npeaocTasnAtoTca 6becnnatHo. Ecam Bam TpebyeTcs nomolb, NOXKANYACTa, MO3BOHUTE MO YKazaHHOMY
BbllLEe HOMepY.
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