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Notice of nondiscrimination, and
Notice of availability of language assistance services and alternate formats

Our Company complies with applicable civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual
orientation, and gender identity). We do not exclude people or treat them less favorably
because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, please call Member Services at
1-800-832-4643, TTY 711, 8 a.m.-8 p.m. ET, Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, please call Member Services at 1-800-832-4643,
TTY711,8 a.m.-8 p.m. ET, Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
This notice is available at https://www.uhc.com/legal.

CSIN25MD0270159_000



1-800-832-4643, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccion y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nUmero que se indica arriba.

Chinese: 5. KR EESHENEMEBS HERTE. NREEEHRE), BRELTIES
SERE,

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen lhnen kostenlos zur
Verfligung. Wenn Sie Hilfe bendtigen, rufen Sie bitte die obige Nummer an.

Pennsylvanian Dutch: WICHDICH: Mir kenne dich en Translator griege wann du Hilf mit die
Schprooch brauchscht, unni as es dich ennich eppes koschte zellt. Wann du Hilf witt, please duh
der Nummer do owwe draa uffrufe.
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Jeai¥) oa s esacbiall ) Aalay <€ 1Y) Ula ell (6 AY) 34 galll sacbiall ciladd 5 daa 3l Ciledd i 35 140i :Arabic

kel a8 L

Korean: & 11: Y 5! 7|Et A0 X| @ MH|AS B2 2 MSdH EELICE 20| 2RBHAIH 20
TAIE tHgE Hs POH FHAL.

Vietnamese: CHU Y: Dich vu dich thuat va hé trg ngon ngir khac dugc cung cép cho quy
vi mién phi. Néu quy vi can trg gilp, vui long goi s6 & trén.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles
sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus.

Japanese: ;T =  (ZFARCZFDMDEEB YR — I*'U' E‘Z%ﬁﬂf“:‘ﬂﬁﬁb\fcfiﬁi—é'o HR
— FORELRIFEIE. EEEDOBESETTHEERELL LS

Dutch: Vertaal- en andere taalhulpdiensten zijn kosteloos voor u beschikbaar. Als u hulp nodig
hebt, belt u het bovenstaande nummer.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit
mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Russian: BHVMAHWE! Ycnyrv nepeBoja, a Takxe gpyrue ycayrn 3blKkOBOW MoAAEPXKMN
npefocTaBnATCa 6ecnnaTHo. Ecnm Bam TpebyeTcs NOMOLLb, MOXanymncTa, N0O3BOHUTE MO
YKa3aHHOMY BblLLie HOMeEpY.

Punjabi: A=0'S: MaE< M3 dd 3TH e Reel 303 &et fan yag © fast Busey gemit &1 7
30 Hee € 83 J, 31 {aguT 9gd Gugdas &89 ‘3 a8 a3

Hindi: &1171 &: 31d1E 31R 310 YT HeTgd] AdTY 31U oy [ 3Uee 8l 3R HTUeh!
Heg ITf8U dl pudl HUR U MY ek IR Hied D1l




