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Covered care

UnitedHealthcare Community Plan 
P.O. Box 31349
Salt Lake City, UT 84130-9702

Save money at  
the pharmacy
Over-the-counter products are items 
you can buy without a prescription. They 
include cold and allergy medicine, pain 
relievers, vitamins, first-aid cream, and 
other products. Your benefits may lower 
the cost of OTC items. 

Questions?  
Chat with an advocate through 
myuhc.com/communityplan  
or the UHC mobile app.

Health is 24/7 — now your  
health plan support is, too

Download the 
UnitedHealthcare app  
for on-the-go-access  
to your plan benefits  

and coverage. Available on the  
App Store® or Google Play™.

HealthTalk
Your journey to better health

UnitedHealthcare® Community Plan Q3, 2025

http://myuhc.com/communityplan


Understand your 
health conditions 
If you have a health challenge, you may have 
questions like: 
•	 What is this disease? 
•	 How does this condition affect my health? 
•	 What are the treatments? 
Our disease management program can help. Visit 
myuhc.com/communityplan/healthwellness to 
learn about: 
•	 Asthma 
•	 Attention deficit 

hyperactivity 
disorder (ADHD) 

•	 Coronary artery 
disease (CAD) 

•	 Chronic obstructive 
pulmonary disease 
(COPD) 

•	 Depression 
•	 Diabetes 
•	 Heart failure 
•	 Hepatitis C 
•	 Hypertension 
•	 Obesity 
•	 Sickle cell

Disease management

Diabetes and 
dental health 
More than 38 million people in  
the United States have diabetes.1 
High blood sugar can make it 
harder to keep your mouth healthy. 
Brushing and flossing your teeth 
daily can help avoid dental pain  
and infections. So can having 
regular dental visits. Your dentist 
can find and help treat tooth decay 
and gum problems before they 
become serious.

For help finding a dentist 
call Member Services  
at the phone number  
on page 6. And remember 
to have your A1C checked, 
as recommended by  
your doctor.

Dental health

Caring for your body after giving birth 
Your body needs to recover after giving birth. While your new baby needs a lot of attention 
and care, it is important to take care of yourself, too.  
•	 Get as much rest as possible. Sleep when your baby sleeps, when possible. 
•	 Try to eat right. A healthy, balanced diet can help your body recover. 
•	 Move a bit. Check with your health care provider first. If they say it’s okay, try to walk and 

do postpartum exercises for even a few minutes each day. 
•	 Be honest with friends and family. Ask for help when you need it. 
If you have high blood pressure, diabetes or are overweight, you might be at a higher risk for 
preeclampsia and other complications. To learn more about warning signs to watch for, visit 
cdc.gov/hearher/maternal-warning-signs.

Postpartum care

1Centers for Disease Control (CDC)2
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Preventive care

Protect your skin 
Skin cancer is the most common form of cancer in the United States. It is estimated  
that nearly 9,500 people are diagnosed with skin cancer every day.2 Indoor and  
outdoor tanning can lead to an increased risk of developing skin cancer.3 

Others at higher risk of developing skin cancer include:
•	 Those with fair skin 
•	 Those with light, red or blonde hair 
•	 Those with blue, green or gray eyes 

How to protect your skin:
•	 Apply sunscreen, SPF 30 or higher
•	 Wear protective clothing and  

wide-brimmed hats
•	 Avoid artificial tanning booths,  

use sunless lotions instead
Check your skin monthly for changes  
in the size, shape or color of a mole. Call  
your provider and schedule a checkup if  
you find any changes related to your skin. 
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Make an appointment with your  
Primary Medical Provider (PMP) today
Yearly checkups (or annual wellness visits) help you stay healthy. These visits are in addition 
to other doctor visits about medical concerns. It is important to see your PMP once a year 
even if you don’t feel sick.

The visit is covered at no cost to you 
•	 See your in-network PMP for this visit
•	 Your PMP is the main doctor you see  

for most of your care
•	 Bring your member ID card

Schedule your appointment
•	 Need help making an appointment?  

We can help. Chat with Member Services  
through myuhc.com/communityplan or  
the UnitedHealthcare® app

What to expect at your visit
•	 Your PMP may check your heart and lungs, hearing, vision  

and body mass index (BMI)4

•	 Ask about other tests, screenings or shots that are right for you
•	 Talk to your PMP about any of your health concerns and what illnesses  

you may be at risk for

Preventive care

4Centers for Disease Control (CDC)4
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Community programs

Social determinants of health 
Good health involves more than just exams and treatments. Essentials like food, housing, 
transportation, and financial security are crucial. If any are missing, it can be harder to take 
care of your health.
We can help connect you to community programs and services. See Community Resources 
information on page 6, to find programs through your member portal. Your primary medical 
provider (PMP) can also assist. You may be able to: 

•	 Get food assistance and access local  
food banks

•	 Find housing, save on utility bills, and  
make home repairs 

•	 Find low or no-cost transportation 

•	 Save on drugs by switching to  
3-month prescriptions 

•	 Find self-help and support groups  
in your area
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Access your plan 24/7 
Find the information and support you  
need when and where you need it.  
UnitedHealthcare App:  
Download on the App Store® or Google Play™  
Our member website:  
myuhc.com/communityplan 
Member Services:  
Toll-free 1-800-832-4643, TTY 711 
Get help with your questions and concerns. 
Quit Tobacco Use:  
1-800-QUIT-NOW (1-800-784-8669) 
Reach out to the Indiana Quit Line to  
receive free coaching and supplies.
Transportation:  
1-800-832-4643, TTY 711  
Call Member Services to ask about rides to 
and from your medical and pharmacy visits. 
To schedule a ride, call at least 3 business 
days before your appointment. We offer 
unlimited rides per year. 

Care Coordination:  
1-800-832-4643, TTY 711  
Members can get phone calls, home visits, 
health education, referrals to community 
resources, appointment reminders, help  
with rides and more (toll-free).
Live and Work Well: liveandworkwell.com  
Find articles, self-care tools, providers and 
mental health and substance use resources. 
Self Care by AbleTo: ableto.com/begin  
This Self Care app gives you emotional 
health tools like meditations, breathing 
exercises, videos, and more at no cost.
Community Resources:  
uhc.care/HTCommConnector  
UnitedHealthcare Community Resources  
has programs that can provide help with 
food, housing, paying utilities, and more,  
at reduced or no cost to you. Search to  
find help in your area. 

We’re here to help

Member resources
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Notice of nondiscrimination, and  
Notice of availability of language assistance services and alternate formats

Our Company complies with applicable civil rights laws and does not discriminate on  
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual 
orientation, and gender identity). We do not exclude people or treat them less favorably 
because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you  
communicate with us. You can ask for interpreters and/or  
for communications in other languages or formats such  
as large print. We also provide reasonable modifications  
for persons with disabilities.

If you need these services, please call Member Services at 
1-800-832-4643, TTY 711, 8 a.m.–8 p.m. ET, Monday–Friday.

If you believe that we failed to provide these services or discriminated in another way  
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint  
to the Civil Rights Coordinator:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, please call Member Services at 1-800-832-4643,  
TTY 711, 8 a.m.–8 p.m. ET, Monday–Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone:  1-800-368-1019, 800-537-7697 (TDD)

Mail:   U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
This notice is available at https://www.uhc.com/legal.

CSIN25MD0270159_000



English: ATTENTION: Translation and other language assistance services are available at no cost 
to you. If you need help, please call the number above. 

Spanish: ATENCIÓN: La traducción y los servicios de asistencia de otros idiomas se encuentran 
disponibles sin costo alguno para usted. Si necesita ayuda, llame al número que se indica arriba.

Chinese: 注意：您可以免費獲得翻譯及其他語言協助服務。如果您需要協助，請致電上列電話
號碼。

German: HINWEIS: Übersetzungs- und andere Sprachdienste stehen Ihnen kostenlos zur 
Verfügung. Wenn Sie Hilfe benötigen, rufen Sie bitte die obige Nummer an.

Pennsylvanian Dutch: WICHDICH: Mir kenne dich en Translator griege wann du Hilf mit die 
Schprooch brauchscht, unni as es dich ennich eppes koschte zellt. Wann du Hilf witt, please duh 
der Nummer do owwe draa uffrufe.

Burmese: သတိိမူူရန်-် သင့်််အတိက်ွ် အခကြေး�က်းကြေးင့် ွကု်န်က််ျမုူ မူရိိှိဘဲဲ ဘဲာသာပြ�န်ဆုိ်ိုပြခင့််းနိှင့််် အပြခားကြေးသာ 
ဘဲာသာစက်ား အကူ်အညီီ ဝန်က်ြေးဆိုာင့််မုူမူျားကုိ် ရယူူနှိင်ု့်�ါသည်ီ။ အကူ်အညီီလိိုအု�်�ါက် အထက််�ါဖုုန်း်
န်�ံါတ်ိကုိ် ကြေးခ်ဆုိို�ါ။

Arabic: تنبيه: تتوفر خدمات الترجمة وخدمات المساعدة اللغوية الأخرى لك مجاناً. إذا كنت بحاجة إلى المساعدة، يرُجى الاتصال 
بالرقم أعلاه.

Korean: 참고: 번역 및 기타 언어 지원 서비스를 무료로 제공해 드립니다. 도움이 필요하시면 위에 
명시된 번호로 전화해 주십시오.

Vietnamese: CHÚ Ý: Dịch vụ dịch thuật và hỗ trợ ngôn ngữ khác được cung cấp cho quý 
vị miễn phí. Nếu quý vị cần trợ giúp, vui lòng gọi số ở trên.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles 
sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus.

Japanese: 注意：ほん訳やその他の言語サポートサービスを無料でご利用いただけます。サポ
ートが必要な場合は、上記の番号までお電話ください。

Dutch: Vertaal- en andere taalhulpdiensten zijn kosteloos voor u beschikbaar. Als u hulp nodig 
hebt, belt u het bovenstaande nummer.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit 
mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Russian: ВНИМАНИЕ! Услуги перевода, а также другие услуги языковой поддержки 
предоставляются бесплатно. Если вам требуется помощь, пожалуйста, позвоните по 
указанному выше номеру.

Punjabi: ਸਾਵਧਾਨ: ਅਨੁਵਾਦ ਅਤੇ ਹੋਰ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾ ਂਤੁਹਾਡੇ ਲਈ ਕਿਸੇ ਖਰਚ ਦੇ ਕਿਨਾ ਂਉਪਲਿਧ ਹੁੰਦੀਆ ਂਹਨ। ਜੇ 
ਤੁਹਾਨੰੂ ਮਦਦ ਦੀ ਲੋੜ ਹੈ, ਤਾ ਂਕਿਰਪਾ ਿਰਿੇ ਉਪੋਰਿਤ ਨੰਿਰ ‘ਤੇ ਿਾਲ ਿਰੋ।

Hindi: ध्यान देें: अनुवयादे और अन्य भयाषया सहयायतया सेवयाएं आपके लिए ननःशुल्क उपिब्ध हैं। अगर आपको 
मदेदे चयानहए तो कृपयया ऊपर नदेए गए नंबर पर कॉि करें।

1-800-832-4643, TTY 711


