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Discrimination is against the law. UnitedHealthcare Community Plan of Indiana complies with
applicable federal civil rights laws and does not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin, age, disability, religion, or sex.

UnitedHealthcare Community Plan of Indiana provides
free auxiliary aids and services to people with disabilities
to communicate effectively with us, such as:

e Qualified American Sign Language interpreters

» Written information in other formats (large print, audio,
accessible electronic formats, other formats)

UnitedHealthcare Community Plan of Indiana provides free
language services to people whose primary language is not
English, such as:

e Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services at
1-800-832-4643, TTY 711,8a.m.-8 p.m. c

ETI (TJ:?C\')?)—GOO‘)@)II
You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by UnitedHealthcare Community Plan of Indiana. You can file a complaint and ask for help
filing a complaint in person or by mail, phone, fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)
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ATTENTION: If you speak English language assistance services, free of charge, are available
to you. Call 1-800-832-4643, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene a su disposicién servicios de asistencia
gratuitos en su idioma. Llame al 1-800-832-4643, TTY 711.

AR MREERPX (Chinese) » BRI EEREE S IRBRT - FRE
1-800-832-4643 > FEPEELR (TTY) 711 ©

HINWEIS: Wenn du Deutsch (German) sprichst, stehen dir kostenlose Sprachdienste zur
Verfugung. Anrufe unter 1-800-832-4643, TTY 711.

Attention: Vann du Pennsylvania Deitsh (Pennsylvania Dutch) shvetsht, dann kansht du hilf
greeya funn ebbah es deitsh shvetzt, un’s kosht dich nix. Call 1-800-832-4643, TTY 711.

20030q$- 2082005 [gSed (Burmese) 00m0:6[po00d0qIEI 900000007300 3p3308
3200608Edoopdl eala3eS 1-800-832-4643, TTY 711.

Al e Juail Ll 4 all) Bac bl cileas Ell 58 458 ¢(Arabic) 4w yal) Gast S 1Y) 14
TTY 711 il iyl <2464-383-800-1

1. ot=20{(Korean)E TAISIA| = 22, S AMHIAE R 22 0|54 £ JYSLICEH
1-800-832-4643(TTYE 711)HOZ 29|51 A| 2.

LUU Y: Néu quy vi noi tiéng Viét (Vietnamese), chiing t6i c6 dich vu hé trg ngén ng mién phi
danh cho quy vi. Goi s6 1-800-832-4643, TTY 711.

ATTENTION : si vous parlez francais (French), vous pouvez obtenir une assistance
linguistique gratuite. Appelez le 1-800-832-4643, TTY 711.

IR . HAGE (Japanese) Z BEELICARDHEIE. ERBXET—EXZEBTIFAEL
1212 £9, BEFEES 1-800-832-4643, F1=IXTTY 711 FTOEIELLTIEIL,

LET OP: Als u Nederlands (Dutch) spreekt, kunt u gratis gebruikmaken van
taalhulpdiensten. Bel 1-800-832-4643, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may magagamit kang mga serbisyo
na pantulong sa wika na walang bayad. Tumawag sa 1-800-832-4643, TTY 711.

BHUMAHWE: Ecnu Bbl roBopute no-pycckm (Russian), Bbl MoxxeTe 6ecnnaTtHO BOCMONb30BaTbCA
nomMolLLbto nepesogumka. lNossoHute: 1-800-832-4643, TTY 711.

AeUs: 7 3 JATE! (Punjabi) 88 d 31 3T HOE3T Reel 303 St He3 BUsEd Ia |
1-800-832-4643, TTY 711 3 IS a3 1.

& < gfe 319 &Y (Hindi) STeTd &, a1 31TUdh T U fH:3]eeh ST HeTadl AaTU U &
1-800-832-4643, TTY 711 U3 i B3I,



