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Your journey to better health

- Plan benefit

of your hands

Download the UnitedHealthcare app Stay Covered

for access to your plan benefits and .
coverage. Available on the App Store® Watch for important updates

or Google Play™. The rules for keeping your Medicaid
coverage may be changing. It’s important to
stay informed so you can keep your benefits.

You may need to take action to keep your
coverage. This could include things like
updating your information or completing
certain requirements.

Watch for messages from your state’s
Medicaid agency. These messages will tell
you what you need to do and when to do it.

Staying on top of these
updates can help you avoid

gaps in your coverage.
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@ Digital skills

Learn new
digital skills at
your library

Your local library may offer

free classes to help you use
technology and find trusted
health information online.

Programs like Digital Pathways
from the American Library
Association help adults build
confidence using the internet,
email, video calls and online
services. These skills can
support your health, work

and daily life.

Libraries are safe, welcoming
places that offer free support
and learning opportunities.

Try something new.
Call or visit your local
library to learn about

classes that can help
you build your skills.

Healthy looks different
for everyone

For some, it may mean eating
balanced meals or staying
active. For others, it may mean
getting enough rest, managing
stress or taking care of ongoing
health needs. Small steps can
help support your health in
ways that work best for you.
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0 Flu shot

Protect yourself this
flu season

Flu season is here. The flu can spread easily
from one person to another.

The flu is more serious than a cold. Each year,
many people get sick. Some may need to see
a doctor or go to the hospital.

Getting a flu shot is the best way to help
protect you and the people around you. It
can help keep you from getting sick and may
help prevent serious illness.

Flu shots are covered at no cost to you. They
are quick and simple to get.

Getting a flu shot each year matters. The flu
virus can change, so this helps protect you
each season.

Stay protected this season
Visit your doctor or a nearby

pharmacy to get your flu shot.




@ Hapai Malama

Extra support for a healthy pregnancy

If you are pregnant or planning to be, your health plan may offer extra support.

Hapai Malama is a program that supports you during pregnancy and after your baby
is born. It connects you with a care manager who helps you stay on track and get the care
you need.

Your care manager will work with you to create a plan and help you stay on track with care
before and after your baby is born.

The program may help you:
+  Schedule doctor visits and find a ride +  Get help after your baby is born
+ Manage your care during pregnancy + Findlocal programs and services

If you need extra help, your care manager can check in and help coordinate your care.

Want to learn more? Call Hapai Malama to see if you qualify and ask about
this program.
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Cancer screenings can save lives

Taking care of your health is very important. Cancer screenings are simple tests that help
find cancer early. When cancer is found early, it can be easier to treat.

Screenings for men and women Screenings for women Screenings for men
+ Colon cancer screening + Breast cancer screening +  Prostate cancer
- Lung cancer screening (mammogram) screening

(for people who smoke now + Cervical cancer screening

or used to smoke a lot) (Pap test or HPV test)

change what screenings you need. Some recommended cancer screening
collections can be completed right at home. Talk to your doctor to find out
which tests are right for you.

‘ Not everyone needs the same tests. Your age, family history and health can
v

=) Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?
Call Member Services toll-free at 1-888-980-8728, TTY 711

to ask for the member handbook to be mailed to you.
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http://myuhc.com/communityplan
http://uhc.com/privacy
http://uhc.com/legal

@ UnitedHealthcare UCard

Get more from your benefits
with your UCard

Did you know your health plan may
give you an easy way to use your

benefits and rewards in one place?
The UnitedHealthcare UCard helps
you do both.

Depending on your plan, you may use your
UCard to pay for things like:

Cold medicine and first aid items
Healthy foods like fruits, vegetables and milk
Household items like cleaning supplies
Some bills or other approved costs
Baby items like diapers or formula
You may also earn rewards by taking care of your health,

like going to checkups or joining healthy activities. Rewards
are added to your UCard and can be used to buy items.

Use your card in stores or online. You can also manage it in your
account or app to check your balance and track rewards.

Learn more. Log in to your UHC account or app to check your UCard
and see your benefits and rewards.
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@ Healthy movement

Stretching for
better movement

Stretching helps your body move the way it
should. It makes it easier to bend, reach, walk
and do daily tasks.

Stretching is for everyone. Healthy movement
can look different for each person. You do not
have to do a lot. Stretching a little each day can
help improve mobility over time.

Try gentle stretches for your neck, back, arms and
legs. Move slowly and stop if something hurts.

Stretching can help you:

+ Move more easily

+ Stay flexible

+ Do everyday tasks with less effort

A few minutes each day can help your
body stay strong and ready to move.

@ Language assistance services

Need an interpreter for your appointment?

Language assistance services are available at no cost to members. If you need an
interpreter to help you communicate with your health care provider during an appointment,
please contact your provider’s office directly as soon as possible. Your provider can arrange
for interpretation services to be available during your visit.

Services at 1-888-980-8728, TTY 711. You can also find this phone number on

G If you need help getting interpretation services scheduled, please call Member

the back of your member ID card. Member Services representatives are available
to help connect you with the language assistance services you need.
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Member resources

We’re here to help

Access your plan24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-888-980-8728, TTY 711,

7:45 a.m.-4:30 p.m. HST, Monday-Friday.
Get help with your questions and concerns.
Find a health care provider, ask benefit
questions or get help scheduling an
appointment, in any language.

UHC Doctor Chat:

Download the UnitedHealthcare app or
learn more at myuhc.com/communityplan.
Connect to Primary Care Providers (PCPs)
in seconds with UHC Doctor Chat. PCPs are
available 24/7 and can answer questions,
big or small.

NurseLine:

Toll-free 1-888-980-8728, TTY 711

Get health advice from a nurse 24 hours
a day, 7 days a week, at no cost to you.

Hawaii Tobacco Quit Line:

Toll-free 1-800-784-8669

Get help quitting smoking at no cost
toyou.

Transportation:

Toll-free 1-888-777-3844,

TTY 1-888-777-3844

You may be able to get rides to and from
your medical visits. To schedule a ride,
call MTM Health at least 2 business days
before your appointment or download
the MTM Health app.
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Care Management:
Toll-free 1-888-980-8728, TTY 711
Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more.

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Hapai Malama:

Toll-free 1-888-980-8728

Monday-Friday, 7:45 a.m.-4:30 p.m.

If you are pregnant, our program is available
to provide rewards and support for you and
your baby.

Mirza:

Give your keiki the best start. Find early
learning programs that help your keiki thrive.
Match with programs that help your ‘ohana
with no cost to you. Text “8010” toll-free to
1-866-238-2068.

Palliative Care:

Toll-free 1-888-980-8728, TTY 711
UnitedHealthcare now includes community-
based palliative care. This service supports
people living with serious illnesses outside
the hospital, focusing on comfort and
quality of life. A dedicated team of doctors,
nurses, social workers, and other specialists
helps manage symptoms and stress while
addressing physical, emotional, and spiritual
needs. Palliative care is available at any age
and at any stage of illness—even alongside
ongoing treatments.


http://myuhc.com/communityplan
http://myuhc.com/communityplan
http://liveandworkwell.com

Member resources

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Malu Kou Community Connection Center:
Toll-free 1-808-766-9920

Email: malukou@uhc.com

7:45 a.m.-4:30 p.m. HST, Monday-Friday.
Located at 51 N. Hotel St., Suite A Honolulu,
HI 96817, Malu Kou Community Connection
Center is a welcoming space dedicated

to uplifting the local community through
support, resources, and connection. Malu
Kou offers services ranging from health
and wellness workshops to housing
referrals, hygiene supplies, and support

for Medicaid and SNAP applications. The
center also helps individuals understand
and access UnitedHealthcare Community
Plan benefits.
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You are invited to visit us in person at
our UnitedHealthcare offices if you
have any questions about your benefits.
Monday-Friday, 7:45 a.m.-4:30 p.m.

Oahu: Malu Kou, 51 N. Hotel St,, Ste A,
Honolulu, HI 96817

Maui: 340 Hana Hwy, Ste B, Kahului HI, 96732
Hilo: 45 Mohouli St, Ste 204, Hilo, HI 96720

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

United
'J Healthcare

Community Plan
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as
large print. We also provide reasonable modifications such
as audio and braille for persons with disabilities.

If you need these services, call the toll-free number
1-888-980-8728, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call the toll-free number 1-888-980-8728, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSHI25MD0279336_001



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, and auxiliary aids are available to you. Call member services at
1-888-980-8728, TTY 711.

AR WREEHX (Traditional Chinese) > ERE S HBIIRBAIHAAE A (PIATATFRT ~
BT H) HyeimaR i e - SRR g SRS ¢ 1-888-980-8728 - JEHEHLR (TTY)
711 o

HER: WREVHSC(Simplified Chinese), AT AGEIRA G R IE S hEIIRS, LU %t
I HARRE S k) B T R . 15347 1-888-980-8728 (TTY: 711), Bk RS MRS B
7.

KOJELLA: Ne kwdj kenono Kajin Majol (Marshallese), ewdr jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwdt ilo jeje ko relab, kein rofjak ko
kwomaron kojerbal. Kirtok jerbal in jibafh membor ro ilo 1-888-980-8728, TTY 711.

ESINESIN: Ika pwun en mei fosun Chuuk (Chuukese), mei wor aninisin chiaku ese kamo
pwan ekoch aninis rese kamo ren katouren porous non ekoch nikinik, ussun founwatten
mak, me aninisin kapas ese pwan kamo mei tongeni kawor ngonuk. Kokori member
services meren ewe nampa 1-888-980-8728, TTY 711.

MO LE SILAFIA: Afai e te tautala i le gagana Samoa (Samoan), e te maua auaunaga
fesoasoani fai fua ma fesoota'iga maua fua i isi faatulagaga e pei o lomiga lapopo'a, ma
mea fesoasoani i fesoota"iga ailatou e uai aafiaga tumau. Valaau i Member Services
(Auaunaga mo Sui Auai) i le 1-888-980-8728, TTY 711.

HO‘OLOHE:Ina ‘olelo Hawai ‘i ‘ oe (Hawaiian), loa ‘aia ‘oe na lawelawe kdkua “olelo
manuahia me na ‘Onaehana kama ‘ilio manuahi ma na ‘ano like “ole, e like me ka pa ‘i
nui, a me na mea kokua ‘& a‘e. Kaheaina lawelawe lala ma 1-888-980-8728, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica, a materiales gratuitos en otros formatos (como letra grande) y a servicios
auxiliares. Llame a Servicios para Miembros al 1-888-980-8728, TTY 711.

PAKAAMMO: No agsasaoka iti Ilocano, sidadaan a magun-odmo dagiti libre a serbisio ti
tulong iti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti dadakkel a
letra, ken dagiti auxiliary a tulong. Tawagan dagiti serbisio ti miembro iti 1-888-980-8728,
TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print,
at mga auxiliary na pantulong. Tumawag sa mga serbisyo ng miyembro sa 1-888-980-
8728, TTY 711.



EE - BEXFE (Japanese)ZiE SN dEE(E. BROEEXEY—EXD, RELFFLHED
HOBATHOERNIZI 2 =y—2a3 0 FTHRAWNVETEY, S8Y—E X% T1-888-980-
8728, TTY7TMMETHREELSLEELY,

FAKATOKANGA’I ANGE: ‘Okapau ‘oku ke lea Faka-Tonga (Tongan), ‘oku ‘i ai ‘a e ‘U sévesi
tokoni ki he lea fakafonua pea mo e tokoni ta’etotongi fakafetu’utakii ‘i he ngaahi founga
kehekehe, hangé ko hono ma’u ‘o e fakamatala ‘i hono hiki mata’itohi lalahi, pea ‘oku ‘ata
atu kiate koe mo e ngaahi me’angaue fetu’utaki fakatekinolosia tokoni ki he kau
faingata’a’ia ‘i he fanongo, sid mo e lea. Ta ki he ngaahi ngaue tokoni ‘a e kaingalotu ‘i he
fika 1-888-980-8728, TTY 711.

Ok

1 o7t et 0{(Korean)E TAISHA|= 8% & A0 X| @ MH|AQFCHE HA/(0f: 2
SAHH S B R T & AHFLAO|ME 0|85t 5= JUESLICH 7K} A{H| A0 1-888-
080-8728, TTY 711HO Z M3ISIAMA| 2.

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé dugc cung cap dich vu hé tror ngon
nglr mién phi va cac dinh dang thdng tin mién phi khac nhw ban in khé 16N, va cac thiét bi hé
tro' phu tro. Vui Idng goi cho dich vu hdi vién theo sb 1-888-980-8728, TTY 711.

c3VQIV: mm‘mco‘) WI9220 (Lag) woncswuoquoscmamnwvm?mmmws oL
,Umvﬁsm?'usuccuu av?mws cqu cOudoRulne, ccor Dauznovgosciie lvwWs.
YmITBoenSNIVSTTLIZN B vnIecoN 1-888-980-8728, TTY 711.

PANAWAGAN: Kung mosulti ka og Bisaya (Visayan), libre nga serbisyo sa tabang sa
pinulungan ug libre nga komunikasyon sa lain-laing pormat, sama sa dakong imprenta, ug
auxiliary nga mga tabang anaa kanimo. Tawga ang mga serbisyo sa miyembro sa 1-888-
980-8728, TTY 711.

Tsansu: mnqawanmlng (Thai) qauiianslasuanutomialudensmudanmmlaslid dildde nuldiinsiesslugluuuau
1w msRuWasaanssawalng laslidanldioguns Insfadadhausmssundnlanwanoiay 1-888-980-8728, TTY 711



