
Stay covered 
Watch for important updates 
The rules for keeping your Medicaid 
coverage may be changing. It’s important to 
stay informed so you can keep your benefits.
You may need to take action to keep your 
coverage. This could include things like 
updating your information or completing 
certain requirements.
Watch for messages from your state’s 
Medicaid agency. These messages will tell 
you what you need to do and when to do it. 

Staying on top of these  
updates can help you avoid  
gaps in your coverage. 

Health plan support in the palm 
of your hands 
Download the UnitedHealthcare app 
for access to your plan benefits and 
coverage. Available on the App Store® 
or Google Play™.
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Protect yourself this  
flu season 
Flu season is here. The flu can spread easily 
from one person to another.
The flu is more serious than a cold. Each year, 
many people get sick. Some may need to see  
a doctor or go to the hospital.
Getting a flu shot is the best way to help 
protect you and the people around you. It  
can help keep you from getting sick and may 
help prevent serious illness.
Flu shots are covered at no cost to you. They 
are quick and simple to get.
Getting a flu shot each year matters. The flu 
virus can change, so this helps protect you 
each season.

Stay protected this season  
Visit your doctor or a nearby  
pharmacy to get your flu shot.

Healthy looks different  
for everyone 
For some, it may mean eating 
balanced meals or staying 
active. For others, it may mean 
getting enough rest, managing 
stress or taking care of ongoing 
health needs. Small steps can 
help support your health in  
ways that work best for you.

Learn new 
digital skills at 
your library 
Your local library may offer 
free classes to help you use 
technology and find trusted 
health information online.
Programs like Digital Pathways 
from the American Library 
Association help adults build 
confidence using the internet, 
email, video calls and online 
services. These skills can 
support your health, work  
and daily life. 
Libraries are safe, welcoming 
places that offer free support 
and learning opportunities. 

Try something new.  
Call or visit your local 
library to learn about 
classes that can help 
you build your skills.
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Cancer screenings can save lives
Taking care of your health is very important. Cancer screenings are simple tests that help 
find cancer early. When cancer is found early, it can be easier to treat.

Screenings for men and women
•	 Colon cancer screening
•	 Lung cancer screening  

(for people who smoke now  
or used to smoke a lot)

Screenings for women
•	 Breast cancer screening 

(mammogram)
•	 Cervical cancer screening 

(Pap test or HPV test)

Screenings for men
•	 Prostate cancer 

screening

Not everyone needs the same tests. Your age, family history and health  
can change what screenings you need. Talk to your doctor to find out  
which tests are right for you. 

Cancer screenings

Extra support for a healthy pregnancy
If you are pregnant or planning to be, your health plan may offer extra support. 

Healthy First Steps is a program that supports you 
during pregnancy and after your baby is born. It 
connects you with a care manager who helps you 
stay on track and get the care you need. 
Your care manager will work with you to create a 
plan and help you stay on track with care before  
and after your baby is born. 
The program may help you:
•	 Schedule doctor visits and find a ride
•	 Manage your care during pregnancy
•	 Get help after your baby is born
•	 Find local programs and services 
If you need extra help, your care manager can  
check in and help coordinate your care. 

Want to learn more? Call Member  
Services to see if you qualify and  
ask about this program. 
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UnitedHealthcare UCard

Get more from your benefits  
with your UCard 
Did you know your health plan may  
give you an easy way to use your  
benefits and rewards in one place?  
The UnitedHealthcare UCard helps  
you do both. 
Depending on your plan, you may use your  
UCard to pay for things like:
•	 Cold medicine and first aid items
•	 Healthy foods like fruits, vegetables and milk
•	 Household items like cleaning supplies
•	 Some bills or other approved costs
•	 Baby items like diapers or formula 

You may also earn rewards by taking care of your health,  
like going to checkups or joining healthy activities. Rewards  
are added to your UCard and can be used to buy items. 
Use your card in stores or online. You can also manage it in your  
account or app to check your balance and track rewards. 

Learn more. Log in to your UHC account or app to check your UCard  
and see your benefits and rewards. 
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Check your benefits — you may have more 
than you think
Do you know what your health plan covers?
Many people do not use all of their benefits. Checking your plan can help you understand 
what you have.
You can use the UnitedHealthcare app to see your benefits. When you log in:
•	 Go to the “Benefits” section
•	 Tap on your plan
•	 Look at what services are covered
•	 Check what your plan has paid and what you may owe

Knowing your benefits can help you make better choices and avoid surprise costs.

Take a moment to log in today 
Sign in to the UnitedHealthcare app to check your benefits. 

Plan benefits
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We’re here to help
Access your plan 24/7 
Find the information and support you  
need when and where you need it.  
UnitedHealthcare App:  
Download on the App Store® or Google Play™  
Our member website:  
myuhc.com/communityplan 
Member Services:  
Toll-free 1-866-785-1628, TTY 711 
Get help with your questions. Find a 
doctor or urgent care, ask questions about 
your benefits, or get help making an 
appointment—in any language. You can also 
ask for a Member Handbook or Provider 
Directory to be mailed to you at no cost.
Care Management:  
Toll-free 1-866-785-1628, TTY 711  
or call your Care Coordinator directly.  
Members with chronic conditions and 
complex needs can get phone calls, 
home visits, health education, referrals 
to community resources, appointment 
reminders, help with rides and more.

NurseLine:  
Toll-free 1-877-503-1267, TTY 711 
Get health advice from a nurse 24 hours  
a day, 7 days a week, at no cost to you.
Calm Health:  
Support your mental health with the Calm 
Health app. This no-cost app features digital 
programs designed to help you care for your 
well-being. Get started by downloading the 
UnitedHealthcare® app and finding Calm 
Health on the Coverage & Benefits page. 
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Notice of nondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis 
of race, color, national origin, age, disability, or sex (consistent with 45 CFR § 92.101(a)(2)). 
We do not exclude people or treat them less favorably because of race, color, national origin, 
age, disability, or sex.

We provide free aids and services to help you  
communicate with us. You can ask for interpreters and/or  
for communications in other languages or formats such  
as large print. We also provide reasonable modifications  
for persons with disabilities.

If you need these services, call the toll-free number on your 
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way  
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint  
to the Civil Rights Coordinator:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130
UHC_Civil_Rights@uhc.com

Optum Civil Rights Coordinator 
1 Optum Circle 
Eden Prairie, MN 55344
Optum_Civil_Rights@Optum.com

If you need help filing a complaint, call the toll-free number on your member identification 
card (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone:  1-800-368-1019, 800-537-7697 (TDD)

Mail:   U.S. Department of Health and Human Services 
200 Independence Avenue SW 
Room 509F, HHH Building 
Washington, D.C. 20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med 
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in 
otherformats, such as large print, are available to you. Call 1-866-785-1628, TTY 711. 

ATENCIÓN: Si habla <español> (Spanish), tiene acceso a servicios gratuitos de asistencia 
lingüística y a materiales gratuitos en otros formatos, como letra grande. Llame al  
1-866-785-1628, TTY 711. 

 مقرلا ىلع لصتا ةیناجم لصاوت لئاسوو اًناجم ةیوغل ةدعاسم تامدخ كل رفوتتف ،(Arabic) >ةیبرعلا< ةغللا ثدحتت تنك اذإ :ھیبنت
 711. يصنلا فتاھلا ،1-866-785-1628

注注意意：：如果您說 <中中文文> (Chinese)，您可以獲得免費語言協助服務和其他格式（例如大字版）
的免費通訊。請致電 1-866-785-1628，聽障專線（TTY）711。 

ATTENTION : Si vous parlez <français> (French), des services d’assistance linguistique 
gratuits et des communications gratuites dans d’autres formats, tels que du texte en gros 
caractères, sont à votre disposition.Appelez le 1-866-785-1628, TTY 711. 

HINWEIS: Wenn Sie <Deutsch> (German) sprechen, stehen Ihnen kostenlose 
Sprachdienste und kostenlose Mitteilungen in anderen Formaten, beispielsweise in 
Großdruck, zur Verfügung. Rufen Sie 1-866-785-1628, TTY 711 an. 

HO‘OLOHE: Inā ‘ōlelo ‘oe i <Ōlelo Hawai‘i> (Hawaiian), loa‘a iā ‘oe nā lawelawe kōkua ‘ōlelo 
manuahi a me nā kama‘ilio manuahi ma nā ‘ano like ‘ole, e like me ka pa‘i nui. Kāhea i ka 
helu 1-866-785-1628, TTY 711. 

PAKAAMMO: No agsasaoka iti <Ilokano> (Ilocano), sidadaan a magun-odmo dagiti libre a 
serbisio ti tulong iti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti 
dadakkel a letra. Tawagan ti 1-866-785-1628, TTY 711. 

참고: 귀하가 <한국어>(Korean)를 구사하시는 경우, 무료 언어 지원 서비스와 다른 형식의 무료 

커뮤니케이션(예, 큰 활자체로 된 정보)을 이용하실 수 있습니다 1-866-785-1628, TTY 

711번으로 전화하세요. 

ເເຊຊີີ ນນຊຊາາບບ:: ຖ້າທ່ານເວົ ້ າ <ພພາາສສາາລລາາວວ> (LLaaoo), ພວກເຮົ າມີ ບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາຟຣີ  ແລະ 
ມີ ການສີ່ ສານຟຮີ ໃນຮູບແບບ ອື່ ນ, ເຊົ່ ນ ຕົວພິມໃຫຍ່, ໃຫ້ທ່ານ. ໂທຫາ 1-866-785-1628, TTY711. 

लल""  $$ााःः  तु)ही <ममररााठठीी> (MMaarraatthhii) बोलत असाल, तर मोफत भाषा सहाAय सेवा आिण मोHा IJंटसारखे इतर 
OवPपातील मोफत संJेषण तुमRयासाठी उपलTध आह.े 1-866-785-1628, TTY711 वर कॉल करा. 

 

 



!ान िदनुहोस्ः  यिद तपाई <नेपाली>, (Nepali), बोलु23छ भने, तपाईलाई िनः शु: भाषा सहायता सेवा िदइनेछ 
र ठूलो अDरजFा अG ढाँचामा पिन सूचना उपलM गराइनेछ। 1-866-785-1628, TTY711 मा फोन गनुZहोस्। 

 تنیرپ دننام ،رگید یاھبلاق رد ناگیار بلاطم و نابز یکمک ناگیار تامدخ ،دینکیمن تبحص (Farsi) >یسراف< ھب رگا :ھجوت
 دیریگب سامت TTY 711 ،1628-785-866-1 اب .تسا مھارف امش یارب ،تشرد

ВНИМАНИЕ: Если Вы говорите <по-русски> (Russian), Вы можете бесплатно 
воспользоваться помощью переводчика и информационными материалами В 
альтернативных форматах, например крупным шрифтом. Звоните по номеру  
1-866-785-1628, TTY 711. 

MO LE SILAFIA: Afai e te tautala i le gagana <Samoa> (Samoan), o loo avanoa mo oe e 
aunoa ma se totogi auaunaga mo fesoasoani i le gagana ma feso‘ota‘iga e leai se totogi i isi 
faiga, e pei o lomiga e lapopo‘a mata‘itusi. Vili i le 1-866-785-1628, TTY 711. 

PAŽNJA: Ako govorite <srpski>, (Serbian), dostupne su vam besplatne usluge jezičke 
pomoći i besplatna komunikacija u drugim formatima, kao što je tekst krupnim slovima. 
Pozovite 1-866-785-1628, TTY 711. 

KUMBUSHO: Ikiwa unazungumza <Kiswahili>, (Swahili), huduma za usaidizi wa lugha bila 
malipo na mawasiliano bila malipo katika mifumo mingine, kama vile maandishi makubwa, 
zinapatikana kwako. Piga simu kwa nambari hii, 1-866-785-1628, TTY 711. 

โปรดทราบ: หากคณุพดู<ภาษาไทย> (Thai) คณุมสีทิธไิดร้บัความชว่ยเหลอืในเรืDองบรกิารแปลภาษาโดยไมม่ ีคา่ใชจ้า่ย 
รวมไปถงึการสืDอสารในรปูแบบอืDน เชน่ การพมิพด์ว้ยตวัอกัษรขนาดใหญ่โดยไมม่คีา่ใชจ้า่ยเชน่กนั โทร 1-866-785-1628, TTY 711 

УВАГА! Якщо ви розмовляєте , <українською> (Ukrainian) вам доступні безкоштовні 
послуги перекладачів та безкоштовні матеріали в інших форматах, наприклад, 
надруковані великим шрифтом. Телефонуйте за номером 1-866-785-1628, TTY 711. 

LƯU Ý: Nếu quý vị nói tiếng <Việt> (Vietnamese), quý vị sẽ nhận được các dịch vụ hỗ trợ 
ngôn ngữ miễn phí và các hình thức giao tiếp miễn phí khác, chẳng hạn như bản in chữ lớn. 
Gọi số 1-866-785-1628, TTY 711. 

 


