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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (consistent with 45 CFR § 92.101(a)(2)).
We do not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call Member Services at
1-800-832-4643, TTY 711, 8 a.m.-8 p.m. ET, Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call Member Services at 1-800-832-4643, TTY 711,
8a.m.-8 p.m. ET, Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSID27MD0397385_000


mailto:UHC_Civil_Rights@uhc.com
mailto:Optum_Civil_Rights@Optum.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other formats,
such as large print, are available to you. Call Member Services 1-800-832-4643, TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglisticay a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Miembros al 1-800-832-4643, TTY 711.

[ o C C

oao?)esl ghevietenley |3§e)®an (Burmese) e@:o’]ml saee opplennlnlens} 330033@ o(?eeoocge

C

G'BOQDGOD’DC(TJODGOJ) %@DOGWJGOJWDQC %eemmwweqooq?eemcee”’)om
L ° I ° ° o AL L

Coloopdi Member Services (32Q0C 0§6500C0GP:) 1-800-832-46431 TTY 711 0% 63’
Oo° IL L

I—%O 8

Ha: ?|0f7f°*¥0'|(Korean)E TAMSIA = B2, B2 A0 X MH|ALICHE A9 22
HFLIAOIE (|, 2 XM 2 & E)S 0| ESH o= ASLICH7HIXH MH| A 50f 1-800-832-4643,
TTY 711HO 2 M3}stMA| 2.

ATTENTION: Sivous parlez frangais (French), des services d’assistance linguistique
gratuits et des communications gratuites dans d’autres formats, tels que du texte en
gros caractéres, sont a votre disposition. Appelez le Service membres au 1-800-832-4643,
TTY 711

Ao Llal) Jia ¢gal il dlae Jilu ) 5 Ulae g sl 3ac lua ilena ellia 2 538 ((Arabic) W Jf Aall) diaats S 1) s
711 aill Ciilgl) (1-800-832-4643 4 )l e eliae Y1 ciloriy Juail 5 108 Cag ya

179 1IN DVDINYD JNIDW IMH PN IND WINTIND AT DV (Yiddish) T 0TV 1N 2N :AHODN
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HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachdienste
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Grof3druck, zur
Verfligung. Rufen Sie den Mitgliederservice unter 1-800-832-4643 TTY 711 an.
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KUMBUSHO: Ikiwa unazungumza Kiswabhili (Swabhili), unaweza kupata huduma za usaidizi

wa lugha bila malipo na mawasiliano bila malipo katika mifumo mingine, kama vile
maandishi makubwa.. Pigia simu Huduma za Memba kupitia 1-800-832-4643, TTY 711.



ATANSYON: Siw pale Kreyol Ayisyen (Haitian Creole), gen sévis éd aladispozisyon w gratis
pou lang ou pale a,ansanm ak kominikasyon gratis nan 10t foma, télke gwo karakté. Rele
Sevis pou Manmyo nan1-800-832-4643, TTY 711.
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ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyonglibreng
tulong sa wika at mga libreng komunikasyon saibang mga pormat, tulad ng malaking print.
Tawagan ang Mga Serbisyo sa Miyembro sa 1-800-832-4643, TTY 711.

AKIYESI: Ti o ba nso &dé Yoruba (Yoruba), awon isé atilehin &dé ati awon ibanisoro
I6feé ni awon ona kika miran, gégebi tité jade nla, wa larowoto re. Pe Awon Isé Omo Egbé
1-800-832-4643, TTY 711.

PAZNJA: Ako govorite srpski (Serbian), dostupne su vam besplatne usluge jezicke pomodii
besplatna komunikacija u drugim formatima, kao Sto je format s krupnim slovima. Pozovite
korisni¢ku podrsku na broj1-800-832-4643, TTY 711.



