
Stay covered 
Watch for important updates 
The rules for keeping your Medicaid 
coverage may be changing. It’s important to 
stay informed so you can keep your benefits.
You may need to take action to keep your 
coverage. This could include things like 
updating your information or completing 
certain requirements.
Watch for messages from your state’s 
Medicaid agency. These messages will tell 
you what you need to do and when to do it. 

Staying on top of these  
updates can help you avoid  
gaps in your coverage. 

Health plan support in the palm 
of your hands 
Download the UnitedHealthcare app 
for access to your plan benefits and 
coverage. Available on the App Store® 
or Google Play™.
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Protect yourself this  
flu season 
Flu season is here. The flu can spread easily 
from one person to another.
The flu is more serious than a cold. Each year, 
many people get sick. Some may need to see  
a doctor or go to the hospital.
Getting a flu shot is the best way to help 
protect you and the people around you. It  
can help keep you from getting sick and may 
help prevent serious illness.
Flu shots are covered at no cost to you. They 
are quick and simple to get.
Getting a flu shot each year matters. The flu 
virus can change, so this helps protect you 
each season.

Stay protected this season  
Visit your doctor or a nearby  
pharmacy to get your flu shot.

Healthy looks different  
for everyone 
For some, it may mean eating 
balanced meals or staying 
active. For others, it may mean 
getting enough rest, managing 
stress or taking care of ongoing 
health needs. Small steps can 
help support your health in  
ways that work best for you.

Learn new 
digital skills at 
your library 
Your local library may offer 
free classes to help you use 
technology and find trusted 
health information online.
Programs like Digital Pathways 
from the American Library 
Association help adults build 
confidence using the internet, 
email, video calls and online 
services. These skills can 
support your health, work  
and daily life. 
Libraries are safe, welcoming 
places that offer free support 
and learning opportunities. 

Try something new.  
Call or visit your local 
library to learn about 
classes that can help 
you build your skills.
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Extra support for a healthy pregnancy
If you are pregnant or planning to be, your health plan may offer extra support. 

Healthy First Steps is a program that supports you 
during pregnancy and after your baby is born. It 
connects you with a care manager who helps you 
stay on track and get the care you need. 
Your care manager will work with you to create a 
plan and help you stay on track with care before  
and after your baby is born. 
The program may help you:
•	 Schedule doctor visits and find a ride
•	 Manage your care during pregnancy
•	 Get help after your baby is born
•	 Find local programs and services 
If you need extra help, your care manager can  
check in and help coordinate your care. 

Want to learn more? Call Member  
Services to see if you qualify and  
ask about this program. 

Babyscripts™ myJourney app 
Babyscripts myJourney is an app you can download on 
your phone. The Babyscripts myJourney app provides 
daily education on important topics that are specific 
to your stage of pregnancy. Educational content has 
been developed in partnership with trusted sources 
such as March of Dimes, National Institutes of Health, 
and the American College of Obstetricians and 
Gynecologists. Receive appointment reminders  
for recommended doctor visits. You can track your 
weight and learn about nutrition and healthy habits.
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UnitedHealthcare UCard

Get more from your benefits  
with your UCard 
Did you know your health plan may give you an easy  
way to use your benefits and rewards in one place?  
The UnitedHealthcare UCard helps you do both. 
Depending on your plan, you may use your  
UCard to pay for things like:
•	 Cold medicine and first aid items
•	 Healthy foods like fruits, vegetables and milk
•	 Household items like cleaning supplies
•	 Some bills or other approved costs
•	 Baby items like diapers or formula 

You may also earn rewards by taking care of your health, like going to checkups or joining 
healthy activities. Rewards are added to your UCard and can be used to buy items. 
Use your card in stores or online. You can also manage it in your account or app to check  
your balance and track rewards. 

Learn more. Log in to your UHC account or app to check your UCard and see your 
benefits and rewards. 

Cancer screenings can save lives
Taking care of your health is very important. Cancer screenings are simple tests that help 
find cancer early. When cancer is found early, it can be easier to treat.

Screenings for men and women
•	 Colon cancer screening
•	 Lung cancer screening  

(for people who smoke now  
or used to smoke a lot)

Screenings for women
•	 Breast cancer screening 

(mammogram)
•	 Cervical cancer screening 

(Pap test or HPV test)

Screenings for men
•	 Prostate cancer 

screening

Not everyone needs the same tests. Your age, family history and health  
can change what screenings you need. Talk to your doctor to find out  
which tests are right for you. 

Cancer screenings
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Stretching for  
better movement
Stretching helps your body move the way it should. It 
makes it easier to bend, reach, walk and do daily tasks.
Stretching is for everyone. Healthy movement can look 
different for each person. You do not have to do a lot. 
Stretching a little each day can help improve mobility 
over time.
Try gentle stretches for your neck, back, arms and legs. 
Move slowly and stop if something hurts.
Stretching can help you:
•	 Move more easily
•	 Stay flexible
•	 Do everyday tasks with less effort 

A few minutes each day can help your body 
stay strong and ready to move. 

Dental emergency? 
Here’s what to do
A severe toothache can be very painful, but help is available. First, call your dentist. Many 
dental offices have emergency phone numbers, and your dentist knows your dental history.
If you do not have a dentist or cannot reach one, many Indiana communities have  
24-hour dental offices that provide emergency care, often at no cost for Indiana Medicaid 
members. You can also use DialCare where you can talk to a dentist 24/7. Two free virtual 
visits are covered by your plan each year. Connect at IN-DialCare-User-Guide-EN.pdf or 
call 1-844-712-1154.
A licensed dentist can give advice and may prescribe short-term medicine for pain or 
infection. If needed, a hospital emergency room can help with pain relief and antibiotics, 
but you will still need to see a dentist for treatment and follow-up care. Regular dental  
visits help ensure you have a dental home when emergencies happen.
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Access your plan 24/7 
Find the information and support you  
need when and where you need it.  
UnitedHealthcare App:  
Download on the App Store® or Google Play™  
Our member website:  
myuhc.com/communityplan 
Member Services:  
Toll-free 1-800-832-4643, TTY 711 
Get help with your questions and concerns. 
Find a health care provider or urgent care 
center, ask benefit questions or get help 
scheduling an appointment, in any language. 
NurseLine:  
Toll-free 1-800-832-4643  
or 1-866-801-4407, TTY 711 
Get health advice from a nurse 24 hours  
a day, 7 days a week, at no cost to you. 
UHC Doctor Chat:  
Skip the waiting room and connect to 
Primary Medical Providers (PMPs) in seconds 
with the UHC Doctor Chat app. PMPs are 
available 24 hours a day, 7 days a week and 
can answer questions, big or small. Download 
the UHC Doctor Chat app or learn more at 
UHCDoctorChat.com.
Quit Tobacco Use:  
1-800-QUIT-NOW (1-800-784-8669) 
Reach out to the Indiana Quit Line to  
receive free coaching and supplies.
Transportation:  
1-800-832-4643, TTY 711  
Call Member Services to ask about rides to 
and from your medical and pharmacy visits. 
To schedule a ride, call at least 2 business 
days before your appointment. We offer 
unlimited rides per year. 

Care Coordination:  
Toll-free 1-800-832-4643, TTY 711  
Members can get phone calls, home visits, 
health education, referrals to community 
resources, appointment reminders, help  
with rides and more.
Live and Work Well: liveandworkwell.com  
Find articles, self-care tools, providers and 
mental health and substance use resources. 
Assurance Wireless:  
assurancewireless.com/buhc  
Get 4.5GB of high-speed data, 3,000 talk 
minutes and unlimited texts each month. 
Plus, the option to purchase a phone for $20. 
Calm Health:  
Support your mental health with the Calm 
Health app. This no-cost app features digital 
programs designed to help you care for your 
well-being. Get started by downloading the 
UnitedHealthcare® app and finding Calm 
Health on the Coverage & Benefits page.
Go digital:  
myuhc.com/communityplan/preference  
Sign up for email, text messages and digital 
files to receive your health information  
more quickly. 
Community Resources:  
uhc.care/HTCommResources  
UnitedHealthcare Community Resources  
has programs that can provide help with 
food, housing, paying utilities, and more,  
at reduced or no cost to you. Search to  
find help in your area. 

We’re here to help
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Notice of nondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis 
of race, color, national origin, age, disability, or sex (consistent with 45 CFR § 92.101(a)(2)). 
We do not exclude people or treat them less favorably because of race, color, national origin, 
age, disability, or sex.

We provide free aids and services to help you  
communicate with us. You can ask for interpreters and/or  
for communications in other languages or formats such  
as large print. We also provide reasonable modifications  
for persons with disabilities.

If you need these services, call Member Services at  
1-800-832-4643, TTY 711, 8 a.m.–8 p.m. ET, Monday–Friday.

If you believe that we failed to provide these services or discriminated in another way  
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint  
to the Civil Rights Coordinator:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130
UHC_Civil_Rights@uhc.com

Optum Civil Rights Coordinator 
1 Optum Circle 
Eden Prairie, MN 55344
Optum_Civil_Rights@Optum.com

If you need help filing a complaint, call Member Services at 1-800-832-4643, TTY 711,  
8 a.m.–8 p.m. ET, Monday–Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone:  1-800-368-1019, 800-537-7697 (TDD)

Mail:   U.S. Department of Health and Human Services 
200 Independence Avenue SW 
Room 509F, HHH Building 
Washington, D.C. 20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med 
https://www.optum.com/en/language-assistance-nondiscrimination.html
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ATTENTION:  Free language assistance services and free communications in other formats, 
such as large print, are available to you. Call Member Services 1-800-832-4643, TTY 711.

ATENCIÓN: Si habla español (Spanish), tiene acceso a servicios gratuitos de asistencia 
lingüística y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios 
para Miembros al 1-800-832-4643, TTY 711. 

သတိိမူူရန်-် သင််သည်် မြမူန်မ်ူာစကားာ� (Burmese) ပြော��ာ�ါက၊ အခမ့ဲ့� ဘာာသာစကာ�အကူအညီ် ဝန်ပ်ြော�ာင််မုဲ့
မဲ့�ာ�နှှင်�် စာအ�်ုစာပြောစာင််က့�သ့� ပြောသာ အ�ခာ�ပြော�ာ်မဲ့တ််မဲ့�ာ���င်�် အခမ့ဲ့��က်သွယ််ပြော��ဝန်ပ်ြော�ာင််မုဲ့မဲ့�ာ�ကု့ 

သင််�ရ့ှှိနှ့င်ု်�ါသည််။ Member Services (အ�့့ဝင်် ဝန်ပ်ြော�ာင််မုဲ့မဲ့�ာ�) 1-800-832-4643၊ TTY 711 ကု့ ပြောခ်
�ု့�ါ။ 

참고: 귀하가 한국어(Korean)를 구사하시는 경우, 무료 언어 지원 서비스와 다른 형식의 무료 
커뮤니케이션(예, 큰 활자체로 된 정보)을 이용하실 수 있습니다 가입자 서비스부에 1-800-832-4643, 
TTY 711번으로 전화하십시오. 

ATTENTION : Si vous parlez français (French), des services d’assistance linguistique 
gratuits et des communications gratuites dans d’autres formats, tels que du texte en 
gros caractères, sont à votre disposition. Appelez le Service membres au 1-800-832-4643, 
TTY 711. 

تنبيه: إذا كنت تتحدث اللغة أرابيكا (Arabic)، فتوجد هناك خدمات مساعدة لغوية مجانًا ورسائل مجانية بتنسيقات أخرى، مثل الطباعة 
بحروف كبيرة. اتصل بخدمات الأعضاء على الرقم 4643-832-800-1 ، الهاتف النصي 711. 

אַַכטוּנּג: אױב איר רעדט ייִדיש (Yiddish), עס זײַנַען פֿֿאַראַנען פֿֿאַר אײַךַ פֿֿרײַַ שפּֿראַך סערוויסעס און פֿֿרײַַ 
קאָמונּיקאַציעס אין אַנדערע פֿֿאָרמאַטן, אַזוי װי גרױס דרוקּ. רופֿט מיטגליד סערוויסעס 1-800-832-4643, 

TTY‏ 711. 

注意：如果您說中文 (Chinese)，您可獲得免費語言協助服務和其他格式（例如大字版）的免費
通訊。請致電 1-800-832-4643（聽障專線 [TTY] 711）與會員服務部聯絡。 

HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachdienste 
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Großdruck, zur 
Verfügung. Rufen Sie den Mitgliederservice unter 1-800-832-4643 TTY 711 an. 

ਸਾਾਵਧਾਾਨ: ਜੇੇਕਰ ਤੁੁਸੀਂਂ ਪੰੰਜਾਾਬੀੀ (Punjabi) ਬੋੋਲਦੇੇ ਹੋੋ, ਤੁਂ� ਹੋੋਰ ਫਾਂਰਮੈੈਟਾਂਂ� , ਜਿਜੇਵੇਂਂ ਜਿਕ ਵੇਂੱਡੇੇ ਜਿ�ੰ�ਟਾਂ, ਜਿਵੇਂੱਚ ਮੈੁਫ਼ਤੁ ਭਾਂਸ਼ਾਂ ਸੀਂਹੋਂਇਤੁਂ ਸੀਂੇਵੇਂਂਵੇਂਂ� ਅਤੁੇ 
ਮੈੁਫ਼ਤੁ ਸੀਂ�ਚਂਰ ਤੁੁਹੋਂਡੇੇ ਲਈ ਉ�ਲਬੋਧ ਹੋਨ। ਮੈਂਬੋਰ ਸੀਂੇਵੇਂਂਵੇਂਂ� ਨੰ�  1-800-832-4643, TTY 711 'ਤੁੇ ਕਂਲ ਕਰੋ। 

KUMBUSHO: Ikiwa unazungumza Kiswahili (Swahili), unaweza kupata huduma za usaidizi 
wa lugha bila malipo na mawasiliano bila malipo katika mifumo mingine, kama vile 
maandishi makubwa.. Pigia simu Huduma za Memba kupitia 1-800-832-4643, TTY 711. 

Notice of availability of language assistance services and alternate formats



ATANSYON: Si w pale Kreyòl Ayisyen (Haitian Creole), gen sèvis èd aladispozisyon w gratis 
pou lang ou pale a, ansanm ak kominikasyon gratis nan lòt fòma, tèlke gwo karaktè. Rele 
Sèvis pou Manm yo nan 1-800-832-4643, TTY 711. 

ማሳሰቢያ፦ አማርኛ (Amharic) የሚናገሩ ከሆነ፣ ነጻ የቋንቋ ድጋፍ አገልግሎቶችን እና እንደ ትልቅ ኅትመት የመሳሰሉ 
ሌሎች ነጻ የተግባቦት መንገዶችን ማግኘት ይችላሉ። ወደ አባል አገልግሎቶች በ 1-800-832-4643, TTY 711 
ይደውሉ። 

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng 
tulong sa wika at mga libreng komunikasyon sa ibang mga pormat, tulad ng malaking print. 
Tawagan ang Mga Serbisyo sa Miyembro sa 1-800-832-4643, TTY 711. 

ÀKÍYÈSÍ: Tí o bá nsọ èdè Yorùbá (Yoruba), àwọn iṣẹ̣́ àtilẹ́hin èdè àti awọn ibanisọrọ 
lọ̣fẹ́̀ẹ̣́ ní awọn ọna kika miran, gẹ̣́gẹ̣́bi titẹ́̀ jade nla, wà lárọwọ̣tó rẹ́. Pe Awọn Iṣẹ̣́ Ọmọ Ẹgbẹ̣́ 
1-800-832-4643, TTY 711. 

PAŽNJA: Ako govorite srpski (Serbian), dostupne su vam besplatne usluge jezičke pomoći i 
besplatna komunikacija u drugim formatima, kao što je format s krupnim slovima. Pozovite 
korisničku podršku na broj 1-800-832-4643, TTY 711. 


