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Your journey to better health

: Plan benefit

of your hands

Download the UnitedHealthcare app Stay Covered

for access to your plan benefits and .
coverage. Available on the App Store® Watch for important updates

or Google Play™. The rules for keeping your CHIP coverage

may be changing. It’s important to stay
informed so you can keep your benefits.

You may need to take action to keep your
coverage. This could include things like
updating your information or completing
certain requirements.

Watch for messages from your state’s
Medicaid agency. These messages will tell
you what you need to do and when to do it.

Staying on top of these
updates can help you avoid

gaps in your coverage.

United Pennsylvania’s Children’s
Healthcare We Cover AU K5,

Community Plan

¥S06T Yd ‘uoibuiysem 1104
100[4 PUg ‘©AlIQ 483us 921410 009
el UL BIEotIEoHpaIUn CSPA25MD0263682_003_PA_B 7/26



Dangers of
vaping

Many kids and teens may not
realize how harmful vaping
can be. Vaping means using
an e-cigarette. These devices
create a vapor that is breathed
into the lungs.

The vapor can contain harmful
chemicals, and many vapes
have nicotine. Nicotine is a
drug that can make it hard

to stop using itand can harm
a child’s lungs and brain.

Vaping can cause coughing,
chest pain, and trouble
breathing. It can also lead
to serious lung problems.

As a parent, you can help
your child stay safe. Talk with
your child about the risks of
vaping and how it can harm
their health.

If your child needs
@ help to quit, support
is available. Talk to
your child’s doctor
about options to

help them quit.
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o Flu shot

Protect your child
this flu season

Flu season is here. The flu can spread easily
from one person to another.

Getting a flu shot is the best way to help
protect your child and your family. It can help
keep your child from getting sick and may help
prevent serious illness.

Flu shots are covered at no cost to you. They
are quick and simple to get.

Getting a flu shot each year matters. The flu
virus can change, so this helps protect your
child each season.

Stay protected this season
Q Visit your child’s doctor or a nearby

pharmacy to get a flu shot today.




Help your child
stay healthy

Taking your child to the doctor each year is
important. These visits are called well-child visits.
They help your child grow strong and stay healthy.

At a well-child visit, the doctor will:
Check your child’s height and weight
Make sure your child is growing the right way

Look for any health problems

Answer your questions

These visits can help find problems early, before
they get bigger. They also help you know your
child is on track.

@ Book online today. Log in to your member

account to schedule your child’s well-child
visit or find a doctor near you.

Use your account to learn about your plan

Did you know you can get plan info on your phone or online?
When you sign in, you can see details about your health plan. You can:
Check your benefits
Look at your claims
Find tools to help you stay healthy
Your account makes it easy to manage your care in one place, anytime.
Get started today. Log in to your account using your phone or
computer to view your plan and tools.
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@ Asthma and allergies

Asthma and
allergy triggers

If your child has asthma, some things can make
it worse. These are called triggers. Triggers can
cause coughing, wheezing or trouble breathing.

Common triggers include pollen, dust, mold, pet

hair and smoke. These are also things that can
cause allergies. This is why asthma and allergies
often go hand in hand.

During certain times of the year, like spring
or fall, there may be more pollen in the air.

This can make asthma worse. This is called

seasonal asthma.

You can help protect your child by learning
what triggers their asthma. Try to keep your
home clean, reduce dust and stay inside when
pollen levels are high. If your child has allergies,
managing them can also help control asthma.

It isimportant for your child to take their
medicine as directed and follow their asthma
care plan.

Help your child breathe easier. Talk
0 with your child’s doctor about ways to

manage asthma and allergy triggers.
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Stay on top of
your child’s
medicines

If your child takes medicine,
it’s important to stay up to
date. This helps keep your child
safe and feeling their best.

Some children need medicine
every day orin case of an
emergency. This may include:

Aninhaler for asthma
An EpiPen for allergies

Other medicines for
health needs

Take a few easy steps to
stay ready:

Check that medicines are
not expired

Refill medicines before
they run out

Keep medicine in a place
thatis easy to find

Planning ahead can help you
be ready anytime your child
needs care.

Stay one step ahead.
@ Log in to your account

or app to refill your

child’s prescriptions

or check your
pharmacy benefits.




@ Plan benefits

Check your benefits — you may have more
than you think

Do you know what your health plan covers?

Many people do not use all of their benefits. Checking your plan can help you understand
what you have.

You can use the UnitedHealthcare app to see your benefits. When you log in:
Go to the “Benefits” section
Tap on your child’s plan
Look at what services are covered
Check what your plan has paid and what you may owe

Knowing your benefits can help you make better choices and avoid surprise costs.

Take a moment to log in today
Sign in to the UnitedHealthcare app to check your benefits.
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Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services: 1-800-414-9025,
TTY/PA Relay 711. Get help with your
questions and concerns. Find a health

care provider or urgent care center, ask
benefit questions or get help scheduling

an appointment, in any language (toll-free).

NurseLine:

1-877-440-0253, TTY/PA Relay 711

Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

UHC Doctor Chat: Connect to Primary

Care Providers (PCPs) in seconds with the
UHC Doctor Chat app. PCPs are available
24/7 and can answer questions, big or small.
Download the UHC Doctor Chat app or
learn more at UHCDoctorChat.com.

Care Management: 1-800-414-9025,
TTY/PA Relay 711. Members with chronic
conditions and complex needs can get
phone calls, home visits, health education,
referrals to community resources,
appointment reminders, help with

rides and more (toll-free).
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Suicide & Crisis Lifeline:
For help, call 988.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and
digital files to receive your child’s health
information more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Enhanced Member Support Unit (EMSU)
formerly Special Needs Unit:
1-877-844-8844, TTY/PA Relay 711

Get support for ongoing physical,
developmental, emotional or

behavioral conditions.

We can help beyond health care:
1-800-414-9025, TTY/PA Relay 711

If your family has a need for food, housing
or help with utilities bills, call Member
Services (toll-free).

©2026 United HealthCare Services, Inc. All Rights Reserved.
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan does not exclude people or treat them differently because
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan provides free aids and services to people with disabilities
to communicate effectively with us, such as:

* Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan provides free language services to people whose primary
language is not English, such as:

 Qualified interpreters
+ Information written in other languages

If you need these services, contact UnitedHealthcare Community Plan at 1-800-414-9025,
TTY/PARELAY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation,
you can file a complaint with:

UnitedHealthcare Community Plan The Bureau of Equal Opportunity

P.O. Box 30608 Room 223, Health and Welfare Building
Salt Lake City, UT 84131-0364 P.O. Box 2675, Harrisburg, PA 17105-2675
Email: UHC_Civil_Rights@uhc.com Phone: 717-787-1127, TTY/PA Relay 711

Fax: 717-772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
UnitedHealthcare Community Plan and the Bureau of Equal Opportunity are available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https:/locrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building, Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-414-9025
(TTY/PA RELAY 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos accesibles. Llame al 1-800-414-9025
(TTY/PA RELAY 711) o hable con su proveedor.

Chinese; Mandarin
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Nepali
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Russian

BHUMAHWE: Ecnn Bbl roBOpuTE Ha PyCCKUn, BaM JOCTYMHbI 6GecnnaTtHble YCnyru S3bIkoBOW
nogaepxkun. CooTBeTCTBYOLME BCNOMOraTefbHble CpeAcTBa 1 ycnyrn no npeaocTaBneHuto
MHdopMauumn B OCTYMHbIX (hopmaTax Takke npegoctaenaTca 6ecnnatHo. MNo3BoHUTE No
TenedgoHy 1-800-414-9025 (TTY/PA RELAY 711) unn obpatutech K CBOEMY MOCTaBLUUKY
ycnyr.

Arabic
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Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-800-414-9025 (TTY/PA RELAY 711) oswa pale avek founisé
w la.



Viethamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hé tro' ngén ngik.
Cac hb tro dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui Iong goi theo s6 1-800-414-9025 (TTY/PA RELAY 711) hoé&c trao dbi
v&i ngudi cung cap dich vu cta ban.

Ukrainian

YBATA: AKwo B1 po3MOBrsieTe yKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLUTOBHI MOBHi NOCNyru.
BignoBigHi gonomixkHi 3acobu Ta nocnyri ana HagaHHs iHpopmadii y 4oCTynHUX doopmaTax
TakoX JOCTYnHi 6e3kowToBHO. 3aTenedoHynte 3a Homepom 1-800-414-9025 (TTY/PA
RELAY 711) abo 3BepHIiTbLCA 40 CBOro nocrtavarbHUKa.

Chinese; Cantonese
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Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servigcos auxiliares apropriados para fornecer informacgdes
em formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-800-414-
9025 (TTY/PA RELAY 711) ou fale com seu provedor.

Bengali
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French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-800-
414-9025 (TTY/PA RELAY 711) ou parlez a votre fournisseur.



Cambodian
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Korean

T2l [2=0]E A8

= & L|CH 0| 87t 3t
IHe 2 EE M&ots A

—

4% F= 20 X| & MH|AE 0| 8514
Mt HR 7|1 U MHAE BE2 §2
9025(TTY/PA RELAY 711)H O 2 38t ALE MH|A K SYH O 22

A O]
T M
=IL|C}. 1-800-414-
|SHMAIL.

Gujarati
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