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Your journey to better health

- Plan benefit

of your hands

Download the UnitedHealthcare app Stay Covered

for access to your plan benefits and .
coverage. Available on the App Store® Watch for important updates

or Google Play™. The rules for keeping your Medicaid
coverage may be changing. It’s important to
stay informed so you can keep your benefits.

You may need to take action to keep your
coverage. This could include things like
updating your information or completing
certain requirements.

Watch for messages from PA DHS and
your local County Assistance Office. These
messages will tell you what you need to do
and when to do it.

Staying on top of these
updates can help you avoid
gaps in your coverage.
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@ Digital skills

Learn new
digital skills at
your library

Your local library may offer

free classes to help you use
technology and find trusted
health information online.

Programs like Digital Pathways
from the American Library
Association help adults build
confidence using the internet,
email, video calls and online
services. These skills can
support your health, work

and daily life.

Libraries are safe, welcoming
places that offer free support
and learning opportunities.

Try something new.
Call or visit your local
library to learn about

classes that can help
you build your skills.

Healthy looks different
for everyone

For some, it may mean eating
balanced meals or staying
active. For others, it may mean
getting enough rest, managing
stress or taking care of ongoing
health needs. Small steps can
help support your health in
ways that work best for you.
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o Flu shot

Protect yourself this
flu season

Flu season is here. The flu can spread easily
from one person to another.

The flu is more serious than a cold. Each year,
many people get sick. Some may need to see
a doctor or go to the hospital.

Getting a flu shot is the best way to help
protect you and the people around you. It
can help keep you from getting sick and may
help prevent seriousillness.

Flu shots are covered at no cost to you. They
are quick and simple to get.

Getting a flu shot each year matters. The flu
virus can change, so this helps protect you
each season.

Stay protected this season
Visit your doctor or a nearby

pharmacy to get your flu shot.




@ Healthy First Steps®

Extra support for a healthy pregnancy

If you are pregnant or planning to be, your health plan may offer extra support.

Healthy First Steps is a program that supports you during pregnancy and after your
baby is born. It connects you with a care manager who helps you stay on track and
get the care you need.

Your care manager will work with you to create a plan and help you stay on track with
care before and after your baby is born.

The program may help you:
+ Schedule doctor visits and find a ride +  Get help after your baby is born
+  Manage your care during pregnancy + Findlocal programs and services

If you need extra help, your care manager can check in and help coordinate your care.

Want to learn more? Call Member Services at 1-800-414-9025, TTY/PA Relay 711,
to see if you qualify and ask about this program.
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Cancer screenings can save lives

Taking care of your health is very important. Cancer screenings are simple tests that help
find cancer early. When cancer is found early, it can be easier to treat.

Screenings for men and women Screenings for women Screenings for men
+  Colon cancer screening + Breast cancer screening +  Prostate cancer
- Lung cancer screening (mammogram) screening

(for people who smoke now + Cervical cancer screening

or used to smoke a lot) (Pap test or HPV test)

can change what screenings you need. Talk to your doctor to find out

‘ Not everyone needs the same tests. Your age, family history and health
v
which tests are right for you.

The truth about vaping

You may have heard that vaping is safer than smoking. But vaping is not safe. Vapes, also
called e-cigarettes, can harm your body.

Many vapes have nicotine. Nicotine is a drug that can make it hard to quit. It can affect
how your brain learns, thinks, and pays attention. It can also make you want to keep
using vape products.

Vaping can hurt your lungs. The vapor you breathe

in may contain harmful chemicals and tiny

particles. These can cause coughing, chest pain,

and trouble breathing. Some people may develop /
serious lung problems from vaping.

If you vape, it is never too late to quit. Quitting can
help your body start to heal. Talk to your doctor
about ways to stop vaping. They can help you make
a plan and find tools that may make quitting easier.

Take action. Talk with your doctor if you
vape or want to quit. Small steps today can

help protect your health for the future.
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@ Plan benefits

Check your benefits —
you may have more
than you think

Do you know what your health plan covers?

Many people do not use all of their benefits. Checking
your plan can help you understand what you have.

You can use the UnitedHealthcare app to see your
benefits. When you login:

Go to the “Benefits” section

Tap on your plan

Look at what services are covered

Check what your plan has paid and what you
may owe

Knowing your benefits can help you make better
choices and avoid surprise costs.

Take a moment to log in today. Sign in to the
UnitedHealthcare app to check your benefits.

O

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services: 1-800-414-9025,
TTY/PA Relay 711. Get help with your
questions and concerns. Find a health
care provider or urgent care center, ask
benefit questions or get help scheduling
an appointment, in any language.
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NurseLine: 1-844-222-7341,

TTY/PA Relay 711. Get health advice from
a nurse 24 hours a day, 7 days a week, at
no cost to you.

UHC Doctor Chat: Connect to

Primary Care Providers (PCPs) in
seconds with the UHC Doctor Chat app.
PCPs are available 24/7 and can answer
questions, big or small. Download the
UHC Doctor Chat app or learn more at
UHCDoctorChat.com.


http://myuhc.com/communityplan
http://UHCDoctorChat.com

Member resources

Pennsylvania Tobacco QuitLine:
1-800-QUIT-NOW (784-8669),
TTY/PA Relay 711 | pa.quitlogix.org

Get help quitting smoking at no cost to
you (toll-free).

Medical Assistance Transportation Program
(MATP): 1-800-414-9025, TTY/PA Relay 711
MATP provides nonemergency
transportation to medical and pharmacy
visits. MATP in your county will determine
your need for the program. Call Member
Services to arrange transportation.

Care Management:

1-800-414-9025,

TTY/PA Relay 711. Members with
chronic conditions and complex needs
can get phone calls, home visits, health
education, referrals to community
resources, appointment reminders,
help with rides and more.

Enhanced Member Support Unit (EMSU)
formerly Special Needs Unit:
1-877-844-8844, TTY/PA Relay 711.

Get support for ongoing physical,
developmental, emotional or

behavioral conditions.

Suicide & Crisis Lifeline: For help, call 988.

Healthy First Steps®:

1-800-414-9025, TTY/PA Relay 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
and rewards for timely prenatal and
well-baby care.
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Babyscripts:

Babyscripts.com

Pregnant members who enroll receive
access to free educational content,
resources and rewards for going to
prenatal and postpartum visits. Earn
up to 3 Walmart gift cards.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly. You will continue to receive
information by regular mail.

Community Resources:
uhc.care/HTCommResources
1-800-414-9025, TTY/PA Relay 711
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Gym membership:
uhccp.com/onepasspa

Get access to a network of gyms and
fitness locations; live, digital fitness
classes; and on-demand workouts.
Available at no cost to eligible members.
Bring a caregiver to the gym with you

at no cost. Must be age 18 or older.

We can help beyond health care:
1-800-414-9025, TTY/PA Relay 711

If you have a need for food, housing
or help with utilities bills, call Member
Services (toll-free).

United
Healthcare
Community Plan
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan does not exclude people or treat them differently because
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender,
gender identity or expression, or sexual orientation.

UnitedHealthcare Community Plan provides free aids and services to people with disabilities
to communicate effectively with us, such as:

* Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic formats,
other formats)

UnitedHealthcare Community Plan provides free language services to people whose primary
language is not English, such as:

 Qualified interpreters
+ Information written in other languages

If you need these services, contact UnitedHealthcare Community Plan at 1-800-414-9025,
TTY/PARELAY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation,
you can file a complaint with:

UnitedHealthcare Community Plan The Bureau of Equal Opportunity

P.O. Box 30608 Room 223, Health and Welfare Building
Salt Lake City, UT 84131-0364 P.O. Box 2675, Harrisburg, PA 17105-2675
Email: UHC_Civil_Rights@uhc.com Phone: 717-787-1127, TTY/PA Relay 711

Fax: 717-772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
UnitedHealthcare Community Plan and the Bureau of Equal Opportunity are available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https:/locrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building, Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

January 1, 2025
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-800-414-9025
(TTY/PA RELAY 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos accesibles. Llame al 1-800-414-9025
(TTY/PA RELAY 711) o hable con su proveedor.

Chinese; Mandarin

R WP, BT R TN EIRIE F I BIRST . B 1ik S 2 FEA0E =4 1ol B T A
%5, LLERERG AR 4HE S . $H1-800-414-9025 (TTY/PA RELAY 711) sL& #)1& M5
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Nepali

Wzﬁammﬂm&e@gramﬁdwéwaﬁﬁr:{lwaﬁausmm JATEE 3T o |
qguqidq GIATERHT STTehRT YaTe aTe] SUYeFc] AP I HaTe® [e7 To¥:Qeeh STeTet B | 1-800-414-
9025 (TTY/PA RELAY 711) AT I Ao aT 31T o1l Ga IR T FeTede 14|

Russian

BHUMAHWE: Ecnn Bbl roBOpuTE Ha PyCCKUn, BaM JOCTYMHbI 6GecnnaTtHble YCnyru S3bIkoBOW
nogaepxkun. CooTBeTCTBYOLME BCNOMOraTefbHble CpeAcTBa 1 ycnyrn no npeaocTaBneHuto
MHdopMauumn B OCTYMHbIX (hopmaTax Takke npegoctaenaTca 6ecnnatHo. MNo3BoHUTE No
TenedgoHy 1-800-414-9025 (TTY/PA RELAY 711) unn obpatutech K CBOEMY MOCTaBLUUKY
ycnyr.

Arabic

donlie ledd g 8aclioe Jilu g 5360 LS dailaall 45 glll acbucall chlead Sl 58 o308 A yall ARl Chaats i€ 1Y) 14
o dhail Ulaa L) J o sl S ity e slaall i il
Aexdll atie ) s 5l 1-800-414-9025 (TTY/PA RELAY 711) &80
Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-800-414-9025 (TTY/PA RELAY 711) oswa pale avek founisé
w la.



Viethamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hé tro' ngén ngik.
Cac hb tro dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui Iong goi theo s6 1-800-414-9025 (TTY/PA RELAY 711) hoé&c trao dbi
v&i ngudi cung cap dich vu cta ban.

Ukrainian

YBATA: AKwo B1 po3MOBrsieTe yKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLUTOBHI MOBHi NOCNyru.
BignoBigHi gonomixkHi 3acobu Ta nocnyri ana HagaHHs iHpopmadii y 4oCTynHUX doopmaTax
TakoX JOCTYnHi 6e3kowToBHO. 3aTenedoHynte 3a Homepom 1-800-414-9025 (TTY/PA
RELAY 711) abo 3BepHIiTbLCA 40 CBOro nocrtavarbHUKa.

Chinese; Cantonese

AR REER P TP USRI R EE S RS o el DI SRt E A T
BB - DURIERHS IR AR - 55808 1-800-414-9025 (TTY/PA RELAY 711) ECELEGHY
fRfEaTam -

Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servigcos auxiliares apropriados para fornecer informacgdes
em formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-800-414-
9025 (TTY/PA RELAY 711) ou fale com seu provedor.

Bengali

TCAICITST A= M QA 181 T OIRA HHNL Gy [ [N ety OISl TRl AR I
GNeTgh FCNCR | ST FIAWICE OAT ARTNS GNY SAYS STRIAP HR(AM5TO] ]2
ARIAMS [[RATYCET ST TACR | 1-800-414-9025 (TTY/PA RELAY 711) N FeT FPA
R AN ARNHIIAND AL FA I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-800-
414-9025 (TTY/PA RELAY 711) ou parlez a votre fournisseur.



Cambodian
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Korean
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Gujarati

Al AU %8 AR 9o RAcl Gl cll &l Al Mgt enisla UslAAL AU dAHIRL HI2 Gudou B,
202 AUEBAI Al wA WsARAUA sl MUl Yl wsal Hi2oll AcuAl ual (Aot Y
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