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Do you know what drugs are
covered under your health plan?

See page 2 for details about your
prescription drug benefits.
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@ Plan benefits

Caring for you

We want to make sure you get the
care you need when you need it.

If you need to see a provider right away, we
offer care after hours in urgent care centers.
Virtual visits are offered in most states. We
want you to know these services are available
to you as a plan member.

To find providers or look for urgent care
center locations, visit myuhc.com or use
the UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called step
therapy.) Or you might need approval from Rocky
Mountain Health Plans to use a drug. (This is called
prior authorization.) There may also be limits to
the amount you can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions.

Look it up. Find information on your drug
6 benefits at myuhc.com/CommunityPlan.

Or, call Member Services toll-free at
1-877-668-5947, TTY 711.
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@ Plan benefits

We care

Rocky Mountain Health Plans provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs, and
services offered to you. If you want to make a referral

to our case management program, call Member Services
at1-877-668-5947, TTY 711.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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The right care

Rocky Mountain Health Plans does utilization
management (UM). All managed care health
plans do. It’'s how we make sure our members
are getting the right care at the right time
and in the right place.

A doctor reviews requests when care may
not meet guidelines. They decide if the care
and services are correct. The services must
be covered under your benefits. We do not
reward doctors or staff for denying services.
We do not pay anyone for providing less care.
Members and doctors have the right to
appeal denials. A denial notice will tell you
how to appeal.

normal business hours. If you need to leave a message, someone will call you
back. TDD/TTY services and language assistance are available if you need them.
Just call 1-877-668-5947, TTY 711, toll-free.

’ Questions? You can talk to our staff. They are available 8 hours a day during

Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?
Call Member Services toll-free at 1-877-668-5947, TTY 711

to ask for the member handbook to be mailed to you.
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=) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells you
how to use your plan. It explains:

+ Your member rights and responsibilities. Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t ] )
have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

What costs you may have for health care.
+  How to find out about network providers.
+  How your prescription drug

benefits work. + How to ask for an interpreter or get

other help with language or translation.
+  What todoif you need care when you are P guag

out of town. +  How the plan decides if new treatments

or technologies are covered.
When and how you can get care from an

out-of-network provider. +  How to report fraud and abuse.

Or call Member Services toll-free at 1-877-668-5947, TTY 711, to

0 Getitall. You can read the Member Handbook online at myuhc.com.
request a copy of the handbook.
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@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage & Benefits page.
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@ Plan benefits

Top quality

Rocky Mountain Health Plans has a
Quality Improvement program. It
works to give members better health
care and services. Each year we set
goals and measure how we are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement

program and results?

Call Member Services toll-

free at 1-877-668-5947,
TTY 711.



How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+  Finding gaps in care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-877-668-5947,

TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail

you a notice.
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Member resources

We’re here to help

Access your plan24/7

Find the information and support you
need when and where you need it.
UnitedHealthcare App:

Download on the App Store®

or Google Play™

Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-877-668-5947, TTY 711

Find a provider, ask benefit questions or
get help scheduling an appointment, in
any language.

Quit For Life:

1-866-784-8454, TTY 711 | quitnow.net
Get help quitting smoking at no cost to you
(toll-free).

Care Management:
1-877-668-5947, TTY 711

Members with chronic conditions
and complex needs can get phone
calls, home visits, health education,
referrals to community resources,
appointment reminders and more
(toll-free). Care Management

can also be contacted by emailing

RMHPCareManagementReferrals@uhc.com.

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

United
'J Healthcare

Community Plan
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Babyscripts™ is a mobile app for pregnant
members. It offers helpful information,
appointment reminders and more. You
can also earn great rewards:

Get a $20 gift card just for signing up

+  Earn up to $30 for completing prenatal
and postpartum visits

To get started, download the Babyscripts
myJourney app from the App Store® or
Google Play.™

If you have any questions about Babyscripts,
are no longer pregnant or do not want to
take partin the program, call us toll-free

at 1-844-692-2297. We're here to answer
your questions and help you get the care
you need.

Self Care by AbleTo: ableto.com/begin
This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos, and more at no cost.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

asm)

ROCKY MOUNTAIN
HEALTH PLANS"
A UnitedHealthcare Company

CHP+

Child Health Plan Plus

Lo
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Notice of nhondiscrimination

Rocky Mountain Health Plans comply with applicable civil rights laws and do not
discriminate on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity). We do not exclude people or treat them
less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters
and/or for communications in other languages or
formats such as large print. We also provide reasonable
modifications for persons with disabilities.

If you need these services, call Member Services at
1-877-668-5947, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call Member Services at 1-877-668-5947, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and
alternate formats

ATTENTION: Free language assistance services and free
communications in other formats, such as large print, are
available to you. Call Member Services 1-877-668-5947, TTY
711

ATENCION: si habla espafiol (Spanish), tiene acceso a
servicios gratuitos de asistencia linguistica y a materiales
gratuitos en otros formatos, como letra grande. Llame a
Servicios para Miembros al 1-877-668-5947, TTY 711.
lae 4y 53] acluss cilord &l 3 555 (Arabic) dmoad) 4alll Gaanii il 13) 143
Ciladdy Jeail 350 Ca g ya delidall Jia (o Al calipty dalae Jlail Jilu g
711 oaill Ciild) ¢1-877-668-5947 aéJll e clacYl

TAALEL:- A7ICT (Amharic) 271514 Pt 19 272 ACSH A1INetT A
NAOT PCAPT PTLPCHH AL TAP UTar T P 19 PaP15G HEPT ALCHP
PCOAPA:: AANAT ATA\1eT N11-877-668-5947: TTY 711 LLm-(v::

EE RS T

(Chinese) > 705 = BB FIEAMNAR =0 (BIAIRTFR) BYR
Famaf Al PR Ataa - 552 EE1-877-668-5947 (FE[EHLE (TTY)
711) Hilgr SREEIGHAE -

Cldas 5 b SaS JBGl ledd (il Cusia (Persian) o« 4 S
slac) Ciledd L ol 2t i Lad (g e o cay y il ¢ K00 slealld a &
280 el (TTY 711) 1-877-668-5947 o jlais 4,



ATTENTION : Si vous parlez frangais (French), des services
d’assistance linguistique gratuits et des communications
gratuites dans d’autres formats, tels que du texte en gros
caracteres, sont a votre disposition. Veuillez appeler le
département des services aux membres au 1-877-668-
5947, ATS 711.

HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen
Ihnen kostenlose Sprachdienste und kostenlose
Mitteilungen in anderen Formaten, wie in Grol3druck, zur
Verfugung. Rufen Sie den Mitgliederservice unter 1-877-
668-5947, TTY 711 an.

¥ : BXEE (Japanese)

FEINDGEIE. BHAOERBIEY—ERXP, XKELEFL
EDMDEXTOER I A =Z/r—2 3 0FCHFHAWEITE
To RDAVN—H—EXRIZTBEEL LY 1-877-668-
5947, TTY 711,

ZF9|: 1517t et 0{(Korean)E& TAISIA|= A2, 2 & A0
K& ME[AQ CHE A9l F& HRFRLIAO[M(C: 2 AN =
= HE) 2 0|85 &= U LICE 7K MH[ AR 0] 1-877-
668-5947, TTY 711HH2 2 T3S A| 2,

AT fEgERT: TUTS AUTEH (Nepali) STES H, ol 1R STl

3= BTG (H:Y[eeh YN SRl HdTewe R [H:eh IR
AT qUTSH! AN JUST B+ | TR YaTaTs 1-877-668-5947,
TTY711 AT & T




UWAGA: Jesli mowi Pan/Pani w jezyku polskim (Polish),
dostepne sg bezptatne ustugi pomocy jezykowej i
komunikacji w innych formatach, np. duzy druk. Prosze
zadzwonic do dziatu obstugi klienta pod numer 1-877-668-
5947, TTY 711.

BHUMAHME! Ecsiu Bl roBopuTe Ha pycckoM si3bike (Russian),
Bbl MokeTe 6ecniaTHO BOCI0JIb30BAaThCSl TOMOIIbIO
nepeBoJYMKa U MHPOPMALlMOHHBIMH MaTepUaiaMHu B

aJIbTEpPHAaTHUBHbIX popMaTax, HanpuMep KPyMHbIM LIPUPTOM.
O6palaTech B OTAe] 00CAY>KMBaHUS YYaCTHUKOB M0 TeJiepOHY

1-877-668-5947, TTY 711.

FIIRO GAAR AH: Haddii aad ku hadasho Somaali (Somali),
adeegyada kaalmada lugadda oo bilaash ah iyo adeegyada
wada-xiriirka oo bilaash ah oo ah gaabab kale, sida far

waaweyn, ayaad heli kartaa. Ka wac Adeegyada Xubnaha
lambarka 1-877-668-5947, TTY /11

ATENSYON: Kung nagsasalita ka ng Tagalog, available para
sa iyo ang mga serbisyong libreng tulong sa wika at libreng
mga komunikasyon sa ibang mga pormat, gaya ng malaking
print. Tawagan ang Mga Serbisyo sa Miyembro sa 1-877-
668-5947, TTY 711

LUV Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi sé
dwoc cung cdp dich vu ho tro ngdn ngtr mién phiva cac hinh
thirc truyén dat khac mién phi, chang han nhw chir in 16n. Goi
cho Dich Vu Hoi Vién theo s6 1-877-668-5947, TTY 711.



