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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.
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Mangipapaaykami kadagiti libre a serbisio
tapno matulonganka a makikomunikar
kadakami. Mabalindaka a patulodan iti
impormasion kadagiti lengguahe a saan nga
Ingles wenno iti dadakkel a letra. Mabalinmo ti
agkiddaw iti paraipatarus. Tapno makakiddaw
iti tulong, pakitawagam ti Serbisio iti Miembro
iti numero ti telepono iti panid 9.
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Chung t6i cung cap céac dich vu mién phi dé giup
quy Vi giao tié€p véi chiing toi. Chuing t6i c6 thé
gui cho quy vi thong tin bang cac ngon ngirkhac
tiéng Anh hoac dudi ban in cd Ién. Quy vi co thé
yéu cau mét thong dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 9.

Nagbibigay kami ng mga libreng serbisyo

para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o0 nasa malaking print. Maaari kayong
humiling ng interpreter. Para huminging
tulong, pakitawagan ang Mga Serbisyo para sa
Miyembro sa numero ng telepono sa pahina 9.
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Malu Kou Community Connection Center:
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Oahu:Malu Kou, 51 N. Hotel St Ste A,
Honolulu, HI 96817

Maui:340 Hana Hwy, Ste B, Kahului HI, 96732
Hilo:45 Mohouli St, Ste 204, Hilo, HI 96720
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uhc.care/HTCommResources
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as
large print. We also provide reasonable modifications such
as audio and braille for persons with disabilities.

If you need these services, call the toll-free number
1-888-980-8728, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call the toll-free number 1-888-980-8728, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room S09F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSHI25MD0279336_001



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, and auxiliary aids are available to you. Call member services at
1-888-980-8728, TTY 711.

AR WREEFX (Traditional Chinese) > EE S BIIRBAIHAAE A (PIAIATFRT -
BhTH) HyeimaR i e - SRS 2RSS ¢ 1-888-980-8728 - JEHEHLR (TTY)
711 o

HER: WREVHSC(Simplified Chinese), AT AGEIRA G R IE S hEIIRS, LA %t
ARG S k) B T R . 15347 1-888-980-8728 (TTY: 711), Bk RS MRS B
.

KOJELLA: Ne kwdj kenono Kajin Majol (Marshallese), ewdr jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwdt ilo jeje ko relab, kein rofjak ko
kwomaron kojerbal. Kirtok jerbal in jibafh membor ro ilo 1-888-980-8728, TTY 711.

ESINESIN: Ika pwun en mei fosun Chuuk (Chuukese), mei wor aninisin chiaku ese kamo
pwan ekoch aninis rese kamo ren katouren porous non ekoch nikinik, ussun founwatten
mak, me aninisin kapas ese pwan kamo mei tongeni kawor ngonuk. Kokori member
services meren ewe nampa 1-888-980-8728, TTY 711.

MO LE SILAFIA: Afai e te tautala i le gagana Samoa (Samoan), e te maua auaunaga
fesoasoani fai fua ma fesoota'iga maua fua i isi faatulagaga e pei o lomiga lapopo'a, ma
mea fesoasoani i fesoota"iga a i latou e uai aafiaga tumau. Valaau i Member Services
(Auaunaga mo Sui Auai) i le 1-888-980-8728, TTY 711.

HO‘OLOHE:Ina ‘Olelo Hawai ‘i ‘ oe (Hawaiian), loa ‘aia ‘oe na lawelawe kokua “olelo
manuahia me na ‘Onaehana kama ‘ilio manuahi ma na ‘ano like “ole, e like me ka pa ‘i
nui, a me na mea kokua ‘& a‘e. Kaheaina lawelawe lala ma 1-888-980-8728, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica, a materiales gratuitos en otros formatos (como letra grande) y a servicios
auxiliares. Llame a Servicios para Miembros al 1-888-980-8728, TTY 711.

PAKAAMMO: No agsasaoka iti Ilocano, sidadaan a magun-odmo dagiti libre a serbisio ti
tulong iti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti dadakkel a
letra, ken dagiti auxiliary a tulong. Tawagan dagiti serbisio ti miembro iti 1-888-980-8728,
TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print,
at mga auxiliary na pantulong. Tumawag sa mga serbisyo ng miyembro sa 1-888-980-
8728, TTY 711.



B : BEXFE (Japanese)ZiESNbEE(E. BROEEXEY—EXD, RELFFLHED
HOBATHOEMNIZI 2 =Hy—2a 0 ETHRAWNVETEY, S8Y—E X% T1-888-980-
8728, TTY7TMMETHEBELLEELY,

FAKATOKANGA’I ANGE: ‘Okapau ‘oku ke lea Faka-Tonga (Tongan), ‘oku ‘i ai ‘a e ‘U sévesi
tokoni ki he lea fakafonua pea mo e tokoni ta’etotongi fakafetu’utakii ‘i he ngaahi founga
kehekehe, hangé ko hono ma’u ‘o e fakamatala ‘i hono hiki mata’itohi lalahi, pea ‘oku ‘ata
atu kiate koe mo e ngaahi me’angaue fetu’utaki fakatekinolosia tokoni ki he kau
faingata’a’ia ‘i he fanongo, sid mo e lea. Ta ki he ngaahi ngaue tokoni ‘a e kaingalotu ‘i he
fika 1-888-980-8728, TTY 711.

Ok

1 o7t et 0{(Korean)E TAISHA|= 8% R & A0 X| @ MH|AQFCHE HA/(0f: 2
SAHH| S B R V| & AHFLAO|ME 0|85t 5= AUESLICH 7YX} A{H| A0 1-888-
980-8728, TTY 711H O Z M3ISIAMA| 2.

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé dugc cung cap dich vu hé tror ngon
nglr mién phi va cac dinh dang théng tin mién phi khac nhw ban in khé 16, va cac thiét bj hé
tro' phu tre. Vui ldng goi cho dich vu hdi vién theo sb 1-888-980-8728, TTY 711.

c3VQIV: mm‘mco‘) w2220 (Lag) woncswuoquoscmamnwvm?mmmws oL
,Umvﬁsm?'usuccuu av?mws cqu cOudoRulne, ccor Deauznovgosciie livwwWs.
YumITBoenS3NINSELIZN B vuIecon 1-888-980-8728, TTY 711.

PANAWAGAN: Kung mosulti ka og Bisaya (Visayan), libre nga serbisyo sa tabang sa
pinulungan ug libre nga komunikasyon sa lain-laing pormat, sama sa dakong imprenta, ug
auxiliary nga mga tabang anaa kanimo. Tawga ang mga serbisyo sa miyembro sa 1-888-
980-8728, TTY 711.

Tusansu: mnqamammlng (Thai) qauiianslasuanutomialudenimudanmmlaslid dildde nuldiinsiesslugluuuau
1w MsRuWesmanwsuwalng laslidenldiguns Insfadadhausmssandnlanwanoiay 1-888-980-8728, TTY 711



