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Hanh trinh dé cé si'c khée tot hon

Quy vi c6 biét nhirng loai
thudc nao dugc chuong
trinh bdo hiém y té cla
quy vi bao tra khéng?

Xem trang 2 dé biét chi tiét vé
cac quyeén lgi thuoc theo toa clia
quy Vvi.
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Cham sdc quy vi
Chiing t6i mudn dam bao quy vi nhan

duwgc cham séc quy khi quy vi can.

NéEu quy vi can trg gitup dén van phong clia nha
cung cap, chuong trinh clia ching tbi c6 cac quyén
lgi van chuyén dé dua quy vi dén cac cudc hen.

Néu quy vi can gap nha cung cap ngay lap tuec,
chung tdi c6 dich vu cham séc sau gid lam viéc tai
cac trung tdm cham so6c khan cdp. Nhiéu nha cung
cap dich vu cling cung cap Nurse Line ma quy vi ¢
thé goi bat c(r Itc nao 24/7. Dich vu tham kham
truc tuyén dugc cung cdp & hau hét cac tiéu bang.
Chung t6i mudn quy vi biét rang nhirng dich vu nay
c6 san cho quy vi véi tu cach la héi vién chuong
trinh.

PE tim nha cung cap, tim hiéu vé cac quyén lgi van
chuyén hoac tim kiém céc dia diém trung tdm cham
s6c khan cép, xin truy cdp myuhc.com hodc st
dung Ung dung UnitedHealthcare.
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Hu6ng dan chim séc

Dich vu cham

/4 1 N
soc hang dau
Chung t6i mang dén cho cac
nha cung cap cac cong cu dé
ho ¢4 thé cham sdc tét nhat
cho cac hdi vién. Nhirng cong
cu nay dugc goi la huéng dan
thuc hanh 1dm sang. Huéng
dan nay cung cap théng tin
cho cac nha cung cap vé cach
quan ly bénh tat va thac day
suic khée. N6i dung hudng
dan bao gom cham séc cho
nhiéu loai bénh va tinh trang
nhu tiéu dudng, huyét 4p cao
va tram cadm. Hudéng dan
cling cung cap thoéng tin vé
cach duy tri ché do an udng,
tap thé duc va cac loai vac-xin
dugc khuyén nghi phu hop.
Tim hi€u thém. Dé biét thém
thong tin, hay truy cap
uhcprovider.com/cpg.
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@ Cac quyén lgi chuong trinh

LY ~ /4 A ° A
Hiéu ro cac quyen lgi thudc
ed 4 [
cua quy vi
Truy cap trang web clia ching téi dé tim hiéu vé cac
quyén Igi thudc theo toa clia quy vi. Bao gobm théng tin vé:

1.

Nhirng loai thudc nao dugc bao tra. Cé6 mot danh
sach cac loai thuéc dugc bao trd. Quy vi cé thé can sur
dung thuéc gboc thay cho thudc biét dugc.

Mua thudc theo toa & dau. Quy vi c6 thé tim mét nha
thudc gan quy vi chap nhan chuong trinh cla quy vi.
Quy vi cling c6 thé nhan dugc mot so loai thubc nhat
dinh qua dudng buu dién.

C6 thé ap dung cac quy tac. Mot sé loai thudc chi co
thé dugc bao tra trong mét s6 trudng hgp nhat dinh.
Vi du, quy vi c6 thé can th&r mét loai thudc khac trudc.
(bay dugc goi la liéu phap tung budc.) Hoac quy vi cé
thé can su chdp thuan cla UnitedHealthcare dé st
dung mot loai thudc. (Diéu nay goi la cho phép trudc.)
Cling c6 thé cé gidi han vé sé tién quy vi ¢ thé nhan
dugc cho mot s6 loai thuéc nhat dinh.

Chi phi ctia quy vi. Quy vi khéng phai trd khoan dong
thanh todn cho thuéc theo toa.

Hay tra ctru. Tim thong tin vé quyén lgi thudc cla
quy vi tai myuhc.com/CommunityPlan. Hodc goi
cho bd phan Dich Vu HGi Vién theo s6 dién thoai
mién cudc 1-888-980-8728, TTY 711.
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9 Cac quyén lgi chuong trinh
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Chung toi quan tam dén quy vi

UnitedHealthcare Community Plan cung cap cac chuong trinh

va dich vu dé gitp quy vi luén khde manh. Ching téi cling c6

cac dich vu gitip quan ly bénh tat va cac nhu cau cham séc khac

moét cach hiéu qua hon. Day la mét phan clia chuong trinh Sirc

Khoe Dan S6 clia chiing toi. Nhirng chuong trinh nay cé thé bao

gom:

*  Kién thirc gido duc va l6i nhac cham soéc surc khde

+ HO trg va hudng dan vé thai san

«  HO trg cac réi loan sr dung chat gay nghién

« Cac chuong trinh gilp quy vi dap &rng cac nhu cau strc khoe
phurc tap (Ngudi quan ly cham séc sé phdi hgp véi bac st cla
quy Vi va cac cd quan bén ngoai khac)

Cac chuong trinh nay la tu nguyén. Ching dugc cung cap mién

phi cho quy vi. Quy vi c6 thé chon dirng chuong trinh bat clr luc

nao.

Quy vi c6 thé xem thém théng tin tai myuhc.com. O dé quy vi

6 thé tim hiéu thém vé cac quyén lgi, chuong trinh va dich vu

dugc cung cap cho quy vi. Néu quy vi mudn dugc gidi thiéu téi

chuong trinh quan ly ho so cla chung téi, hdy goi cho Dich Vu

Hoi Vién theo s6 1-888-980-8728, TTY 711.

Nhan chiam soc
Chu dong

Chuan bi gap nha cung cap clia quy vi.

Chuan bi cho lan thdm kham vai nha cung cap cé thé gidp quy vi tan dung téi da lan tham kham

dé. Cling rat hitu ich néu quy vi cho nha cung cap biét vé tat ca cac dich vu cham séc quy vi da

nhan. Dudi day la cach quy vi c6 thé chd déng trong hanh trinh cham séc sirc khde cdia minh:

1. Hay suy nghivé nhirng gi quy vi muén nhan dugc tir [an tham kham trudc khi di. C6 gang
tap trung vao ba diéu hang dau ma quy vj can giup dao.

2. Cho nha cung cap cua quy vi biét vé cac loai thu6c hodc vitamin ma quy vi dung thuong
xuyén. Mang theo mét danh sach bang van ban. Hoac tu minh mang thuéc theo.

3. Cho nha cung cap cta quy vi biét vé cac nha cung cap khac ma quy vi dang tham kham. Bao
gom ca cac nha cung cap dich vu strc khde hanh vi. Cung cap thdng tin vé cac loai thudc
hodc phuong phap diéu tri ma ho da ké cho quy vi. Cling mang theo ban sao két qua clia cac
xét nghiém ma quy vi da thuc hién.

4. Néu quy vi da@ nam bénh vién hoac phong cap clru, hdy dén gap nha cung cap cla quy vi
cang sdm cang tot sau khi xuat vién. Chia sé va&i ho vé hudng dan xudt vién cda quy vi. Theo
d&i dang cach cé thé ngan nglra phai tai nhap vién hodc dén phong cap clru mot lan nira.
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Dich vu cham soc phu hgp

UnitedHealthcare Community Plan thuc hién quan ly s&r dung (utilization management,
UM). Tat ca cac chuong trinh bdo hiém y té cham séc ¢6 quan ly déu thuc hién nhu vay. D6
la cach chdng t6i ddm bdo rang cac hoi vién clia minh dugc cham séc dldng cach vao ding
thoi diém va dung nai.

B4c sT xem xét lai cac yéu cau khi cham séc cé thé khong dap irng cac hudng dan. Ho quyét
dinh xem dich vu cham séc va dich vu cé chinh xac hay khéng. Cac dich vu phai dugc bao
tra theo quyén lgi clia quy vi. Chung t6i khéng thudng cho cac bac st hodc nhan vién vi da
tlr chdi cac dich vu. Chung t6i khdng tra tién cho bat ky ai cung cap it dich vu cham séc hon.
Cac hoi vién va bac si cé quyén khang nghi cac quyét dinh tir chéi. Théng bdo tir chéi sé
cho quy vi biét cach khang nghi.

viéc la tir 7:45 sdng dén 4:30 chiéu, gio Hawai'i. Néu quy vi can dé lai tin nhan, c6
ngudi sé goi lai cho quy vi. C6 cac dich vu TDD/TTY va ho trg ngdn nglr néu quy vi
can. Xin goi theo s6 mién cudc 1-888-980-8728, TTY 711.

' Quy Vi €6 cau héi? Quy vi c6 thé ndi chuyén véi nhan vién cla chdng toi. Gid lam
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S Tay Hoi Vién

A ° A
Thong tin trong so tay
Quy vi d& doc S6 Tay Hdi Vién cla minh chua? D6 la mot ngudn thong tin tuyét vai. Tai liéu
nay cho quy vi biét cach s&r dung chuong trinh cla quy vi. Tai liéu nay giai thich:
« Quyén hanva trach nhiém hoiviéncita - Dia diém, thdi gian va cach thirc dé nhan

quy Vi. dich vu cham sdéc chinh, cham séc sau gig

« Quyan Igi va dich vu ma quy vi dugc lam viéc, chdm séc strc khde hanh vi,
hudng. ' ' ' o cham séc chuyén khoa, cham sdc tai

. A bénh vién va cham séc cap ciu.

* Quyén lgi va dich vu ma quy vi khdng . j L , o
dugc hudng (trudng hop loai trir). * Chinh sach quyén riéng tu cda chung toi.

+ QuY Vi c6 thé phai tra nhitng chiphinao *© QuY Vi canlam ginéu nhan dugc hoa
cho viéc cham sdéc strc khoe. don.

»  Cach tim hiéu vé nha cung cap trong * Cach khiéu nai hoac khang nghi quyét

+ Quyén lgi thudc theo toa ctia quy vi hoat *  Cach yéu cau thong dich hodc nhan tro
dong nhu thé nao. giup khac vé ngdn ngtr hodc ban dich.

+ Phai 1am gi néu quy vi can cham séc khi * Cach chuong trinh quyét dinh liéu cac
quy vi di xa nha. ' phuong phap diéu tri hodc cdng nghé

e s , S e m&i c6 dugc bao tra hay khong.
* Thaoi diém va cach thic quy vi c6 thé ' Y &

nhan dich vu chdm séc tir nha cung cdp  * Cach bao cdo gian lan va lam dung.
ngoai mang ludi.

myuhc.com. .
Hoac goi cho Dich Vu Héi Vién theo s6 dién thoai mién cudc 1-888-980-8728, TTY
711 dé yéu cau cung cap ban sao sé tay.

0 Ti€p nhan than tat ca théng tin. Quy vi c6 thé doc S6 Tay Hbi Vién truc tuyén tai
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.
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Mangipapaaykami kadagiti libre a serbisio
tapno matulonganka a makikomunikar
kadakami. Mabalindaka a patulodan iti
impormasion kadagiti lengguahe a saan nga
Ingles wenno iti dadakkel a letra. Mabalinmo ti
agkiddaw iti paraipatarus. Tapno makakiddaw
iti tulong, pakitawagam ti Serbisio iti Miembro
iti numero ti telepono iti panid 9.

X3lE= Hot7t Mslet oAb % —1“— UEE
Coteg|7] sl F= Mu|A
B0 0|2|e] X = 2 S*IWIE
HsHolAH EHER —1‘— %l;‘.l—llif. s h_ SHAE
S = JASLICEL =SS RESHAIZE 9
H|o|X|of| /= M= = 7f°'1f Md| AR
M3lsl FHA 2.

Chung t6i cung cap céac dich vu mién phi dé giup
quy Vi giao tié€p véi chiing toi. Chuing t6i c6 thé
gui cho quy vi thong tin bang cac ngon ngirkhac
tiéng Anh hoac dudi ban in cd Ién. Quy vi co thé
yéu cau mét thong dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 9.

Nagbibigay kami ng mga libreng serbisyo

para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o0 nasa malaking print. Maaari kayong
humiling ng interpreter. Para huminging
tulong, pakitawagan ang Mga Serbisyo para sa
Miyembro sa numero ng telepono sa pahina 9.
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@ Stic khoe tam than

Calm Health

HO6 trg strc khde tdm than cda quy vi véi ing
dung Calm Health. Ung dung mién phi nay
c6 cac chuong trinh ky thuat s6 dugc thiét
ké dé gitp quy vi cham soc sirc khoe. Bat
dau bang cach tai xuong rng dung
UnitedHealthcare® va tim Calm Health trén
trang Coverage & Benefits (Bdo hiém &
Quyén Igi).
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9 Cac quyén lgi chuong trinh

Chat lugng hang dau

UnitedHealthcare Community Plan c6
chuong trinh Cai Thién Chat Lugng.
Chuaong trinh nay giup cac hoi vién dugc
cham séc strc khde va phuc vu tét hon.
M&i nam, chdng t6i dat ra cadc muc tiéu
va do ludng hiéu qua hoat dong cua
minh.

MOt s6 muc tiéu clia chung toi tap trung
Vao Viéc cai thién s6 lugng dich vu ma
cac hoi vién mang thai va tré em nhan
dugc. Nhitng dich vu nay bao gobm tham
kham sau sinh, kiém tra strc khoe va
chiing nglra. Cac muc tiéu khac tap
trung vao viéc dam bao nhirng nguoi
mac mot s6 bénh nhat dinh, chang han
nhu bénh tiéu dudng, dugc xét nghiém
ma ho can. Boi khi hoi vién can dén
bénh vién hodc phong cap clru dé diéu
tri van dé suc khée tam than. Trong
truong hgp d6, muc tiéu cla chidng toi la
ho dugc gdp chuyén gia sic khde tam
than sau khi vé nha.

Chung t6i cling khao sat cac hdi vién cla
minh méi nam. Ching t6i mudn biét ho
cam thay chuong trinh bao hiém vy té
cUa chdng téi dang hoat dong nhu thé
nao. Chdng toi sir dung phan hoi nay dé
cdi thién cac dich vu ma chdng tbi cung
cap, bao gobm mang ludi nha cung cap
va dich vu khach hang. Nam nay, ching
t6i dang no luc mang lai trai nghiém ky
thuat s6 tot hon cho hoi vién.

Quy vi mudn biét thém thong
G tin vé chuong trinh va két qua
Cai Thién Chat Lugng cla
ching t6i? Goi cho bd phan
Dich Vu Ho6i Vién theo s6 dién
thoai mién cudc
1-888-980-8728, TTY 711.
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Cach chung t6i st dung va bao vé dif liéu ngon ngi
4 hA 1 ~ lO A 4 h 4 2 14 °

ca nhan va di liéu van hoa cua quy vi
Chuing t6i nhan dugc thong tin vé quy vi. Nhirng théng tin nay cé thé bao gbm ching tdc, dan
tdc, ngdn nglr quy vi néi, khuynh hudng tinh duc, nhu cau xa hoi va tinh trang khuyét tat cta
quy vi. DT liéu nay va théng tin cd nhan khac vé quy vi la Théng Tin Strc Khde Bugc Bao Vé
(Protected Health Information, PHI). Ching tdi c6 thé chia sé théng tin nay vdi cac nha cung cap
dich vu cham séc strc khde cla quy vi nhu mot phan cla viéc diéu tri, thanh todn va cac hoat
déng trong viéc dap irng nhu cau cham séc stric khde cla quy vi. Vi du vé cach ching téi cé thé
str dung théng tin dé dé cai thién cac dich vu ma chdng téi cung cap bao gom:
+ Xac dinh nhitng khoang trong trong dich vu cham séc.
» HO trg quy vi bang cac ngdn ngilr khac.

Tao ra cac chuong trinh dap irng nhu cau cua quy vi.
« Cho nha cung cap dich vu cham séc suirc khde biét quy vi néi ngébn nglr nao.
Chung t6i khéng str dung dir liéu nay dé tir chdi bao hiém hodac gigi han quyén lgi. Chang toi
bao vé thong tin nay theo cung cach chidng téi bao vé tat ca cac PHI khac. Chi nhirng nhan vién
can st dung thong tin nay mdi cé quyén truy cap. Cac téa nha va may tinh cla chidng t6i dugc
bdo mat. Mat khau may tinh va cac bién phap bao vé hé thong khac gilr an toan cho dit liéu cla
quy Vi.
PE tim hiéu thém vé cach chiing t6i bao vé théng tin vé quy vi: uhc.com/privacy va
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

A ° A od 14 °
Quyeén riéng tu cua quy vi
Chuing t6i bdo vé nghiém ngat quyén riéng tu cia quy vi. Ching toi hét sirc can trong vai thong
tin strc khde dugc bao vé (PHI) cla gia dinh quy vi. Chung t6i cling bao vé thong tin tai chinh
(financial information, FI) cdia quy vi. Ching téi s&r dung PHI va FI dé diéu hanh hoat déng clia
minh. N6 gilip chdng téi cung cap sdn pham, dich vu va thong tin cho quy vi.
Chung t6i bao vé PHI va Fl bang miéng, van ban va dién tlr trong suét qua trinh hoat dong cutia
chiing t6i. Chdng toi cé cac quy tac va cong nghé gilr an toan cho PHI va Fl. Ching t6i khong
mudn PHI hodc Fl bi mat hodc bj tiéu hdy. Ching t6i muon dam bao khong ai lam dung théng
tin nay. Chung toi kiém tra @& ddm bao rang chdng toi sir dung PHI va FI mot cach can trong.
Chudng t6i ¢6 cac chinh sach giai thich:
»  Cach chiing toi c6 thé str dung PHI va Fl
« Khinao chung tbi c6 thé chia sé PHI va Fl vGi nhitng ngudi khac
* Quy vi c6 nhitng quyén gi d6i vdi PHI va Fl clia gia dinh quy Vi
Quy vi c6 thé doc chinh sach quyén riéng tu clia ching tdi trong S6 Tay Hoi Vién. Truy cap truc
tuyén tai mthc.com/CommunityPIan. Quy vi cling c6 thé goi cho Dich Vu Héi Vién theo s6
dién thoai mién cudc 1-888-980-8728, TTY 711 dé yéu cau ching tbi glri cho quy vi mot ban sao
qua dudng buu dién. Néu chdng téi thuc hién thay déi doi véi hgp dong bao hiém, ching tbi sé
gui thdng bdo qua dudng buu dién cho quy vi.
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$6 Tay Hoi Vién

Thong tin chi ti€t vé€ hdi vién, quyén lgi va chuong

trinh

S6 tay héi vién cia quy vi dugc cap nhat hang nam. Tim truc tuyén tai
myuhc.com/communityplan. Thong bao nay bao gom Thong bao vé Thuc hanh Quyén
riéng tu va Théng bao vé Khong phan biét doi xtr. Quy vi cling c6 thé xem truc tuyén tai

uhc.com/privacy va uhc.com/legal.

S

Quy vi mudn c6 mot ban in?

Tai nguyén danh cho hdi vién

Chung t6i luén san sang trg giup

Truy cap chuong trinh cta quy vi 24/7
Tim ki€m thong tin va su hé trg quy vi can,
vao lic quy vi can va tai noi quy vi muon.
U'ng dung UnitedHealthcare:

Tai xuéng trén App Store® hoac Google
Play™

Trang web danh cho hdi vién cta chiing
toi:

myuhc.com/communityplan

Dich vu Hadi vién:

S6 dién thoai mién cudc 1-888-980-8728,
TTY 711, tUr 7:45 sang dén 4:30 chiéu, gio
chuan Hawaii, Th& Hai - Th&r Sdu. Nhan trg
gitp khi quy vi cé cau hai va lo ngai. Tim nha
cung cap dich vu cham séc strc khoe, dat cau
hdi vé quyén lgi hodc nhan trg gidp 1én lich
hen bang bat ky ngdn ngtr nao.

UHC Doctor Chat:

Tai xuéng rng dung UHC Doctor Chat hoac
tim hiéu thém tai UHCDoctorChat.com.
K&t n6i v&i Nha cung cap Dich vu Cham sdéc
chinh (primary care provider, PCP) trong vai
gidy bang (ng dung UHC Doctor Chat. PCP
lubn san sang ho trg 24/7 va co thé giai dap
cac thac mac, du 1én hay nhé.
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Xin goi cho Dich vu Héi vién theo s6 mién cudc 1-888-980-8728, TTY 711 dé€ yéu
cau glri S6 tay Hoi vién qua dudng buu dién cho quy vi.

NurseLine:
S6 dién thoai mién cudc 1-888-980-8728,
TTY 711

Nhan tu van sirc khoe tiry ta 24 gio mot
ngay, 7 ngay mot tuan, mién phi cho quy vi.

Puong Day Cai Thudc La Hawaii:

S6 dién thoai mién cudc 1-800-784-8669
Nhan trg gitip bo thudc 14 mién phi cho quy
Vi.

Chuyén ché:

S6 dién thoai mién cudc 1-888-777-3844,
TTY 1-888-777-3844

Quy vi c6 thé nhan dugc cac chuyén dua
dén dén va tlr cac lan kham y té clia quy vi.
DE |én lich dua don, hdy goi cho MTM Health
it nhat 2 ngay lam viéc trudc cudc hen cla
quy Vi hodc tai xudéng irng dung MTM Health.
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Tai nguyén danh cho hdi vién

Quan ly Cham séc:

S6 dién thoai mién cudc 1-888-980-8728,
TTY 711

Cac hodi vien mac bénh man tinh va cé nhu
cau phurc tap cé thé nhan dugc cac cudc
goi dién thoai, tham kham tai nha, gido duc
suirc khée, gidi thiéu dén cac nguon luc cdng
déng, nhac cudc hen kham, trg gitp di xe va
nhiéu hon nira.

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cong cu tu cham séc, nha
cung cap dich vu cham séc cling nhu cac
nguon luc vé sirc khoe tam than va s dung
chat gay nghién.

Hapai Malama:

S6 dién thoai mién cudc 1-888-980-8728
Th& Hai - Thir Sau, tir 7:45 sang dén 4:30
chiéu.

Néu quy vi dang mang thai, chuong trinh
clia chdng t6i san sang cung cap phan
thudng va hé trg cho quy vi va con quy vi.

Mirza:

Hay mang dén cho em bé clia quy vi su khai
dau tét nhat. Tim cac chuong trinh hoc tap
s@m gilp con quy vi phat trién. K&t noi vai
cac chuong trinh ho trg ‘ohana cldia ban ma
ban khéng phadi trd phi nao. Nhan tin “8010”
(mién cudc) dén 1-866-238-2068.

Cham séc giam nhe:

S6 dién thoai mién cudc 1-888-980-8728,
TTY 711 UnitedHealthcare hién da bao gom
dich vu cham séc gidm nhe tai cbng dong.
Dich vu nay ho trg nhirng ngudi mac bénh
nang bén ngoai bénh vién, tap trung vao su
thodi mai va chat lugng cuéc séng. Mot doi
ngl tan tam goém cac bac si, y ta, nhan vién
xa hoi va cac chuyén gia khac gitp quan ly
cac triéu ching va cang thang cting nhu xd
ly cdc nhu cau vé thé chat, cdm xdc va tinh
than. Dich vu cham séc giam nhe danh cho
moi Ira tudi va & bat ky giai doan bénh nao
- ngay ca khi dung cung ltc véi cac phuong
phap diéu tri lién tuc.
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Thong tin ky thuat sé:
myuhc.com/communityplan/preference
Dang ky nhan email, tin nhan van ban va tai
liéu k§ thuat s6 dé nhan théng tin sirc khde
cla quy vi nhanh hon.

Malu Kou Community Connection Center:
S6 dién thoai mién cudc 1-808-766-9920
Email: malukou@uhc.com

tlr 7:45 sang dén 4:30 chiéu, gid chuan
Hawaii, Th Hai - Thir Sau.

Toa lac tai 51 N. Hotel St., Suite A Honolulu,
HI1 96817, Malu Kou Community Connection
Center (Trung tam Két néi Cong doéng Malu
Kou) la mdt khdng gian than thién danh
riéng dé nang cao tinh than céng déng dia
phuong théng qua dich vu hé trg, cadc nguon
tai nguyén va két ndi. Malu Kou cung cap cac
dich vu khéc nhau, tir cac hoi thdo vé sirc
khde va cham soéc strc khde dén gidi thiéu
nha &, ti€p liéu vé sinh va ho trg cho cac don
dang ky Medicaid va SNAP. Trung tam cling
gilip cac ca nhan tim hiéu va tiép can cac
quyén lgi clia UnitedHealthcare Community
Plan.

Xin mai quy vi ghé tham chdng toi truc tiép
tai cac van phong UnitedHealthcare néu quy
vi c6 bat ky cau héi nao vé cac quyén Igi cla
minh. T Th& Hai dén Th( Sau, 7:45 sang -
4:30 chiéu.

Oahu: Malu Kou, 51 N. Hotel St., Ste A,
Honolulu, HI 96817

Maui: 340 Hana Hwy, Ste B, Kahului Hl,
96732

Hilo: 45 Mohouli St, Ste 204, Hilo, HI 96720

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources c6
cac chuong trinh cé thé cung cap trg gidp vé
thuc phdm, nha &, thanh toan dich vu tién
ich va nhiéu tinh nang khac, véi chi phi dugc
giam hoac mién phi cho quy vi. Tim kiém trg
giup trong khu vuc clia quy vi.
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat
them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as
large print. We also provide reasonable modifications such
as audio and braille for persons with disabilities.

If you need these services, call the toll-free number
1-888-980-8728, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com
If you need help filing a complaint, call the toll-free number 1-888-980-8728, TTY 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room S09F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSHI25MD0279336_001



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, and auxiliary aids are available to you. Call member services at
1-888-980-8728, TTY 711.

AR WREEFX (Traditional Chinese) > EE S BIIRBAIHAAE A (PIAIATFRT -
BhTH) HyeimaR i e - SRS 2RSS ¢ 1-888-980-8728 - JEHEHLR (TTY)
711 o

HER: WREVHSC(Simplified Chinese), AT AGEIRA G R IE S hEIIRS, LA %t
ARG S k) B T R . 15347 1-888-980-8728 (TTY: 711), Bk RS MRS B
.

KOJELLA: Ne kwdj kenono Kajin Majol (Marshallese), ewdr jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwdt ilo jeje ko relab, kein rofjak ko
kwomaron kojerbal. Kirtok jerbal in jibafh membor ro ilo 1-888-980-8728, TTY 711.

ESINESIN: Ika pwun en mei fosun Chuuk (Chuukese), mei wor aninisin chiaku ese kamo
pwan ekoch aninis rese kamo ren katouren porous non ekoch nikinik, ussun founwatten
mak, me aninisin kapas ese pwan kamo mei tongeni kawor ngonuk. Kokori member
services meren ewe nampa 1-888-980-8728, TTY 711.

MO LE SILAFIA: Afai e te tautala i le gagana Samoa (Samoan), e te maua auaunaga
fesoasoani fai fua ma fesoota'iga maua fua i isi faatulagaga e pei o lomiga lapopo'a, ma
mea fesoasoani i fesoota"iga a i latou e uai aafiaga tumau. Valaau i Member Services
(Auaunaga mo Sui Auai) i le 1-888-980-8728, TTY 711.

HO‘OLOHE:Ina ‘Olelo Hawai ‘i ‘ oe (Hawaiian), loa ‘aia ‘oe na lawelawe kokua “olelo
manuahia me na ‘Onaehana kama ‘ilio manuahi ma na ‘ano like “ole, e like me ka pa ‘i
nui, a me na mea kokua ‘& a‘e. Kaheaina lawelawe lala ma 1-888-980-8728, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linguistica, a materiales gratuitos en otros formatos (como letra grande) y a servicios
auxiliares. Llame a Servicios para Miembros al 1-888-980-8728, TTY 711.

PAKAAMMO: No agsasaoka iti Ilocano, sidadaan a magun-odmo dagiti libre a serbisio ti
tulong iti pagsasao ken libre a komunikasion kadagiti dadduma a pormat, kas iti dadakkel a
letra, ken dagiti auxiliary a tulong. Tawagan dagiti serbisio ti miembro iti 1-888-980-8728,
TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print,
at mga auxiliary na pantulong. Tumawag sa mga serbisyo ng miyembro sa 1-888-980-
8728, TTY 711.



B : BEXFE (Japanese)ZiESNbEE(E. BROEEXEY—EXD, RELFFLHED
HOBATHOEMNIZI 2 =Hy—2a 0 ETHRAWNVETEY, S8Y—E X% T1-888-980-
8728, TTY7TMMETHEBELLEELY,

FAKATOKANGA’I ANGE: ‘Okapau ‘oku ke lea Faka-Tonga (Tongan), ‘oku ‘i ai ‘a e ‘U sévesi
tokoni ki he lea fakafonua pea mo e tokoni ta’etotongi fakafetu’utakii ‘i he ngaahi founga
kehekehe, hangé ko hono ma’u ‘o e fakamatala ‘i hono hiki mata’itohi lalahi, pea ‘oku ‘ata
atu kiate koe mo e ngaahi me’angaue fetu’utaki fakatekinolosia tokoni ki he kau
faingata’a’ia ‘i he fanongo, sid mo e lea. Ta ki he ngaahi ngaue tokoni ‘a e kaingalotu ‘i he
fika 1-888-980-8728, TTY 711.

Ok

1 o7t et 0{(Korean)E TAISHA|= 8% R & A0 X| @ MH|AQFCHE HA/(0f: 2
SAHH| S B R V| & AHFLAO|ME 0|85t 5= AUESLICH 7YX} A{H| A0 1-888-
980-8728, TTY 711H O Z M3ISIAMA| 2.

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé dugc cung cap dich vu hé tror ngon
nglr mién phi va cac dinh dang théng tin mién phi khac nhw ban in khé 16, va cac thiét bj hé
tro' phu tre. Vui ldng goi cho dich vu hdi vién theo sb 1-888-980-8728, TTY 711.

c3VQIV: mm‘mco‘) w2220 (Lag) woncswuoquoscmamnwvm?mmmws oL
,Umvﬁsm?'usuccuu av?mws cqu cOudoRulne, ccor Deauznovgosciie livwwWs.
YumITBoenS3NINSELIZN B vuIecon 1-888-980-8728, TTY 711.

PANAWAGAN: Kung mosulti ka og Bisaya (Visayan), libre nga serbisyo sa tabang sa
pinulungan ug libre nga komunikasyon sa lain-laing pormat, sama sa dakong imprenta, ug
auxiliary nga mga tabang anaa kanimo. Tawga ang mga serbisyo sa miyembro sa 1-888-
980-8728, TTY 711.

Tusansu: mnqamammlng (Thai) qauiianslasuanutomialudenimudanmmlaslid dildde nuldiinsiesslugluuuau
1w MsRuWesmanwsuwalng laslidenldiguns Insfadadhausmssandnlanwanoiay 1-888-980-8728, TTY 711



