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Plan benefit

covered under your health plan?

See page 2 for details about your Caring for you

prescription drug benefits.
We want to make sure you get the

care you need when you need it.

If you need care right away, you can visit

an urgent care center after hours. You have
access to 24/7 Nurse Line and Dr. Chat,

a virtual care program that lets you speak
with a doctor anytime, anywhere at no cost.
Virtual visits are offered in most states.

To find providers, learn about benefits,
connect with Dr. Chat, or look for urgent
care center locations, visit myuhc.com or
use the UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called
step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called
prior authorization.) There may also be limits

to the amount you can get of certain drugs.

Any costs to you. Adults aged 21 and older have
copayments of:

- $1.00 generic

-$1.00 brand preferred

- $1.00 HIV/AIDs drugs

-$3.00 brand non-preferred

The following members do not have a copay:
- Individuals under 21 years of age
- Pregnant members
- Hospice/palliative care members
- American Indians

= Lookitup.Find information on your drug

benefits at myuhc.com/CommunityPlan.
Or, call Member Services toll-free at
1-800-318-8821, TTY 711, 8 am.-7 p.m. ET,
Monday-Friday.
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We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

+ Health education and reminders
+ Maternity support and education
«  Support for substance use disorders

+  Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There you
can learn more about the benefits, programs, and services
offered to you. If you want to make a referral to our

case management program, call Member Services at
1-800-318-8821, TTY 711, 8 a.m.-7 p.m. ET, Monday-Friday.

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1. Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

2. Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

3. Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

4. If you werein the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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The right care

UnitedHealthcare Community Plan does
utilization management (UM). All managed
care health plans do. It’s how we make sure
our members are getting the right care at
the right time and in the right place.

A doctor reviews requests when care may

not meet guidelines. They decide if the care
and services are correct. The services must

be covered under your benefits. We do not
reward doctors or staff for denying services.
We do not pay anyone for providing less care.
Members and doctors have the right to appeal
denials. A denial notice will tell you how

to appeal.

’ Questions? You can talk to our staff. They are available 8 hours a day during

normal business hours. If you need to leave a message, someone will call you
back. TDD/TTY services and language assistance are available if you need them.
Just call 1-800-318-8821, TTY 711, 8 a.m.-7 p.m. ET, Monday-Friday, toll-free.

Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?
Call Member Services toll-free at 1-800-318-8821, TTY 711, 8 a.m.-7 p.m. ET,
Monday-Friday, to ask for the member handbook to be mailed to you.
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=) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells
you how to use your plan. It explains:

O

Your member rights and responsibilities.
The benefits and services you have.

The benefits and services you don’t
have (exclusions).

What costs you may have for health care.
How to find out about network providers.

How your prescription drug
benefits work.

What to do if you need care when you
are out of town.

When and how you can get care from
an out-of-network provider.

@ Mental health

Calm Health

Support your mental health with the
Calm Health app. This no-cost app
features digital programs designed
to help you care for your well-being.
Get started by downloading the
UnitedHealthcare® app and finding
Calm Health on the Coverage &
Benefits page.
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Where, when and how to get primary,
after-hours, behavioral health, specialty,
hospital and emergency care.

Our privacy policy.
What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get
other help with language or translation.

How the plan decides if new treatments
or technologies are covered.

How to report fraud and abuse.

Getitall. You can read the Member Handbook online at myuhc.com. Or
call Member Services toll-free at 1-800-318-8821, TTY 711, 8 a.m.-7 p.m. ET,
Monday-Friday, to request a copy of the handbook.
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Language help

Communication
needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 9.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 9.

Chuing t6i cung cap céac dich vu mién phi dé gitp
quy vi giao tiép véi chiing toi. Chung t6i cé thé
gui cho quy vi thong tin bang cac ngén ngirkhac
tiéng Anh hoéc dudi ban in cd Ién. Quy vi co thé
yéu cau mot théng dich vién. D€ xin ho trg, hay
goi Dich vu Hoi vién theo so trang 9.
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@ Plan benefits

Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement
program and results?
Call Member Services toll-
free at 1-800-318-8821,
TTY711,8a.m.-7 p.m.ET,
Monday-Friday.




How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and accessibility needs (including disability). This data and
other personal information about you is Protected Health Information (PHI). We may
share this information with your health care providers as part of treatment, payment, and
operations in meeting your health care needs. Examples of how we may use it to improve
the services we provide include:

+  Finding gaps in care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FIto
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

* When we may share PHI and FI with others

+  What rights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-800-318-8821,

TTY 711, 8 a.m.-7 p.m. ET, Monday-Friday, to ask us to mail you a copy. If we make
changes to the policy, we will mail you a notice.
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We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Use Group ID: MDCAID to register.

Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-800-318-8821, TTY 711

8 a.m.-7 p.m. ET, Monday-Friday

Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language.

NurselLine:

1-877-440-0251, TTY 711

Get health advice from a nurse 24 hours
a day, 7 days a week, at no cost to you
(toll-free).

Quit For Life:

1-866-784-8454, TTY 711 | quitnow.net
Get help quitting smoking at no cost to
you (toll-free).

Care Management:

1-800-460-5689, TTY 711

Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more
(toll-free).

Live and Work Well:
liveandworkwell.com

Find articles, self-care tools, caring
providers, and mental health and
substance use resources.
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Assurance Wireless:
assurancewireless.com/buhc

Get 10GB of high-speed data, unlimited
talk minutes and unlimited texts each
month. Plus, the option to purchase a
phone starting at $25.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
and rewards for timely prenatal and
well-baby care (toll-free).

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Health Education Program:

Your Health Educator can help you learn
healthy habits. Get help managing diabetes,
asthma, blood pressure and cholesterol.
And get reminders for checkups and
immunizations for your family.

For more information, please

contact our Health Educator at:
mdhealtheducation@uhc.com

United
Healthcare
Community Plan
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Maryland

DEPARTMENT OF HEALTH

NOTICE TO THE PUBLIC
NON-DISCRIMINATION STATEMENT AND ACCESSIBILITY REQUIREMENTS

UnitedHealthcare Community Plan and The Maryland Department of Health (the Department) comply
with applicable Federal civil rights laws and do not discriminate, exclude people, or treat them differently
on the basis of race, color, national origin, age, disability, or sex.

UnitedHealthcare Community Plan, upon request:

¢ Provides free aids and services to people with disabilities to communicate effectively with
Department staff, such as, but not limited to:

- Qualified sign language interpreters

- Writing information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides NO COST, FREE language services to people whose primary language is not English,
such as, but not limited to:

- Qualified interpreters

- Information written in other languages

If you need these services, please contact the Department’s health program, service, local health
department or health insurance marketplace directly.

If you believe that the Department has failed to provide these services or discriminated in another

way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil
Rights Coordinator, UnitedHealthcare Civil Rights Grievance, P.O. Box 30608, Salt Lake City, UTAH 84130,
1-800-318-8821, TTY 711, UHC_Civil_Rights@uhc.com or The Maryland Department of Health, Office of
Equal Opportunity Programs, Equal Access Compliance Unit (EACU), 201 West Preston Street, Room 422,
Baltimore, Maryland 21201, 410-767-6600 (Voice) 410-333-5337 (Fax), mdh.oeop@maryland.gov
(email). Deaf and hard of hearing individuals may use MD Relay 7-1-1.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, staff are
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-868-1019, 800-537-7697(TDD).

Complaint forms are available at
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.

CSMD25MD0270170_002



Language Accessibility Statement
If you speak English, language assistance services, free of charge, are available to you.
Call: 1-877-463-3464 (TTY: 7-1-1).
Espaiiol/Spanish
Si habla espafiol, tiene a su disposicidon servicios gratuitos de asistencia lingiistica. Llame al:
877-463-3464 (TTY: 7-1-1).

ATMCE /Amharic
PG4T+ Y RARCT NPY PHCTFIR ACBF &CETTI N2 ALIHPT +HIE+PA: L TNn+AD-
&M( BLM - 877-463-3464 (TONTYFA+ATFD-: TTY: 7-1-1).

Arabic/ 4wyl
b goedar 13] oS Eouis [S31 dallle Ol ilous B Ll dogalll 18195 ) plxalb. Juall 08, 877-463-3464
((oéj lo p.gaJl @Jb: (7-1-12 TTY)

‘Basa3 -wudu-po-ny3(Bassa)
De de nia ke dyédé gbo: D ju ké m [Basa3d -wudu-po-ny3] ju ni, nii, a wudu ka ko do po-podbein’
m gbo kpaa. D4 877-463-3464 (TTY: 7-1-1)

13 /Chinese
INBRFERERED X B LUK EES

b=1111]

EEIEBNRTS, EEUE 877-463-3464 (TTY: 7-1-1)

Farsi/ )@
Lot Sl OB S oy 6 Ob) Y gud 0 S oS 2 SIS S ol Ob) & Sl 14z
a2y o dsb, b (7-1-1: TTY) 877-463-3464 o S5 &) 15

Frangais/French
Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le: 877-463-3464 (ATS: 7-1-1).

31%821c{l/Gujarati

%\ dil Ies2Ucil Glldl ), dl dHIRL UL GINL A&l Ad ] HsdHi Guded . 516 52
877-463-3464 (TTY: 711).

kreyol ayisyen/Haitian Creole
Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 877-463-3464
(TTY: 7-1-1).

Igbo
O buru na asu Ibo asusu, enyemaka diri gi site na call 877-463-3464 (TTY: 7-1-1)



o

k=1 0] /Korean

= 01E A8 = 8%, 80 X[ & ME|AE FE2 0|80 &= AL .

—

r

877-463-3464 (TTY: 7-1-1) HHO 2 M3l8l| FAMA| L.

Portugués/Portuguese
Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
877-463-3464 (TTY: 7-1-1)

Pycckuit/Russian
Momoulb AOCTYNHa Ha BaweMm A3blke: 877-463-3464 (TTY: 7-1-1). 3T ycnyrm npeaocTaBiAoTCS
6ecnnaTHo.

Tagalog
Makakakuha kayo ng tulong sa iyong wika: 877-463-3464 (TTY: 7-1-1). Ang mga serbisyong ito
ay libre.

Urdu/ 93!
St SOl 99l Ao o 95 0T 95 0L (§ sde § Gleds Cide sV Cwd Sl o S0 - IS S
877-463-3464. (7-1-1: TTY)

Tiéng Viét/Vietnamese
N&u ban ndi Tiéng Viét, cé cac dich vu hd trg ngdn ngtr mién phi danh cho ban. Goi s8
877-463-3464 (TTY: 7-1-1).

Yoruba/Yoruba
Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 877-463-3464
(TTY: 7-1-1)





