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Plan benefit

covered under your health plan?

See page 2 for details about your Caring for you

rescription drug benefits.
P Y "o | We want to make sure you get the
care you heed when you need it.

If you need help getting to your provider’s
office, our plans offer transportation
benefits to get you to appointments.

If you need to see a provider right away, we
offer care after hours in urgent care centers.
Many plans also offer a Nurse Line that you
can call anytime 24/7. Virtual visits are offered
in most states. We want you to know these
services are available to you as a plan member.

To find providers, learn about transportation
benefits, or look for urgent care center
locations, visit myuhc.com or use the
UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand-name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called

step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called prior
authorization.) There may also be limits to the
amount you can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions.

Look it up. Find information on your drug
6 benefits at myuhc.com/CommunityPlan.

Or, call Member Services toll-free at
1-800-690-1606, TTY 711.
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9 Plan benefits

We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs, and
services offered to you. If you want to make a referral

to our case management program, call Member Services
at1-800-690-1606, TTY 711.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It's how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care
and services are correct. The services must be covered under your benefits. We do not
reward doctors or staff for denying services. We do not pay anyone for providing less care.

Members and doctors have the right to appeal denials. A denial notice will tell you how
to appeal.

normal business hours. If you need to leave a message, someone will call you
back. TDD/TTY services and language assistance are available if you need them.
Just call 1-800-690-1606, TTY 711, toll-free.

’ Questions? You can talk to our staff. They are available 8 hours a day during

==) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells
you how to use your plan. It explains:

+  Your member rights and responsibilities. « Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t

have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

+  What costs you may have for health care.
+  How to find out about network providers.

+  How your prescription drug

benefits work. +  How to ask for an interpreter or get

other help with language or translation.
+  What to doif you need care when you P guag

are out of town. +  How the plan decides if new treatments

or technologies are covered.
+ When and how you can get care from

an out-of-network provider. +  How to report fraud and abuse.

Member Services toll-free at 1-800-690-1606, TTY 711, to request a copy

0 Getitall. You can read the Member Handbook online at myuhc.com. Or call
of the handbook.

4 HealthTalk | Q2,2026


http://myuhc.com

Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 11

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 11.

=) Member handbook
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Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/
communityplan. It includes our Notice of Privacy Practices and

Notice of Non-Discrimination. They may also be found online

at uhc.com/privacy and uhc.com/legal.

Want a printed copy?

Call Member Services toll-free
at1-800-690-1606, TTY 711

to ask for the member handbook
to be mailed to you.
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@ Preventive care

Well-child visits

The importance of annual exams

Even if your child is healthy and up to date
on their vaccines, it is important they have
a yearly well-child checkup. Missing these
visits can cause problems later on.

These checkups help your child’s primary
care provider (PCP) spot changes in their
health and catch small problems before
they get bigger.

After their checkup, remember to
schedule additional visits, as needed.

Follow-up visit: Your child’s PCP may

want to schedule another appointment.

This could be for extra tests, like

screening for mood or behavioral health
problems, based on your family history or

other risk factors. Their PCP might also
suggest nutritional counseling.

+ Regular checkups: Your child may need

to see their PCP more than once a year.

Some conditions, such as asthma, ADHD

and weight problems, mean they need
regular and more frequent visits.

New health problems: If you notice
anything new or have questions, don’t
wait for your child’s next visit. Call
their PCP right away to make an
appointment. If you need help setting
it up, call Customer Service toll-free at
1-800-690-1606, TTY 711.
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@ Plan benefits

Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement
program and results?
Call Member Services toll-

free at 1-800-690-1606,
TTY 711.




\

Dental care

Protecting your teeth with dental sealants

Dental sealants are a great way to keep your teeth healthy and strong. Sealants are thin,
plastic coatings that are painted on the chewing surfaces of your back teeth. They help
protect against cavities and tooth decay by sealing out food and germs. Think of sealants
as fillings without the drilling.

Getting dental sealants is easy and painless. Your dentist or dental hygienist will clean
your teeth, dry them, and then apply a special gel. The gel helps the sealant stick to your
teeth. After a minute, the gel is rinsed off, and the sealant is put on. Finally, a special light
is used to harden the sealant.

Sealants are especially useful for kids and teenagers. They can protect teeth during
those cavity-prone years. But adults can get sealants too. Sealants usually last several
years before they need to be replaced.

Remember, sealants don’t replace brushing and flossing. You still need to take good
care of your teeth. But sealants give you an extra layer of protection. Ask your dentist
if dental sealants are right for you and your family.

Sources:
+ American Dental Association - mouthhealthy.org/all-topics-a-z/sealants

Centers for Disease Control and Prevention - cdc.gov/oral-health/prevention/
about-dental-sealants.html

+ Mayo Clinic - newsnetwork.mayoclinic.org/discussion/mayo-clinic-q-and-a-teach-
children-importance-of-dental-health-for-best-protection-against-cavities
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Fall prevention

Preventing falls: key points

Falls are the leading cause of injuries among older adults in the U.S., with one occurring
every second. Adults with intellectual and developmental disabilities (IDD) are also at
higher risk, especially from age 50.

Common fall risks include:

+ Poor lighting or cluttered walkways + Health issues or medication side effects
+ Loose rugs or mats + Trouble seeing or hearing
+  Pets underfoot + Stairs without handrails

+ Low toilet seats or lack of grab bars

Prevention tips:
+  Keep floors clear and well-lit +  Wear well-fitting shoes with good traction
+ Use nightlights or motion sensor lighting « Getregular vision and hearing checks
+ Remove or secure loose rugs + Review medications with your doctor
+ Install grab bars in bathrooms and
handrails on stairs

With these steps, you can help prevent falls and stay safe. Share these tips — they could
save a life.

@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage & Benefits page..
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@ Teen vaping

The Vape Debate

What You Need to Know

It's safe to say most teens and adults know
that smoking and other tobacco use is
dangerous. But what about vaping?

Vaping tools use electricity to turn flavored
liquid into vapor. These include vape pens,
electronic cigarettes and hookah pens.

Vaping may seem fun and harmless. You've
probably heard that vaping is safer than
smoking. That’s because it doesn’t fill

your lungs with harmful smoke. But many
health professionals agree that vaping can
be harmful to the body. Most vaping tools
contain nicotine. It’s highly addictive. When
you stop using it, you can go into withdrawal
and feel depressed and crabby. Over time,
nicotine use can lead to serious health
problems. Some include heart disease,
blood clots and stomach ulcers.

Because nicotine is so addictive, the best
way to quit smoking or stop using vaping
tools is never to start.

If you smoke and want to quit, vaping isn’t
your best option. There’s no proof that
vaping is safe or successful at helping
smokers quit. Talk to your primary

care provider about medicines

and other proven stop-

smoking tools. /

Source: teenshealth.org/en/teens/e-cigarettes.html?WT.ac=t-ra#
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Lab tests

Lab tests

Why they are important
for your child’s health

Some medicines that help with
behavior can also affect your
child’s health in other ways.
Doctors from the American
Academy of Child & Adolescent
Psychiatry (AACAP) and the
American Diabetes Association
(ADA) say that these medicines
might make it more likely for
kids to get diabetes or have
high cholesterol. These health
problems can start when they’re
young and last into adulthood if
not caught early.

That's why it’s important for your
child to get lab tests every year.
These tests check your child’s
blood sugar and cholesterol to
make sure their medicine isn’t
causing problems. Your child
should get both tests once a year.

What should you do?

« Talk to your child’s doctor
about getting these tests.

A simple blood test each year
can help find problems early
and keep your child healthy.

If you have questions,
call us toll-free at
1-800-690-1606,

TTY 711, from 7 a.m.
to 5 p.m. Central Time,
Monday through Friday.


http://teenshealth.org/en/teens/e-cigarettes.html?WT.ac=t-ra#

How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+ Finding gapsin care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

y
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Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-800-690-1606,
TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail

you a notice.

Member resources

We’re here to help

UnitedHealthcare resources

Access your plan24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

NurseLine:
1-800-690-1606, TTY 711

NurseLine is available toll-free, 24 hours,
every day. You’ll reach a nurse who can
help you with health problems.

Member Services: ) _
Toll-free 1-800-690-1606, TTY 711 UHC Doctor Chat: Connect to Primary Care

Providers (PCPs) in seconds with the UHC
Doctor Chat app. PCPs are available 24/7
and can answer questions, big or small.
Download the UHC Doctor Chat app or
learn more at UHCDoctorChat.com.

Find a provider, ask benefit questions or
get help scheduling an appointment, in
any language.
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Member resources

Transportation: 1-866-405-0238

As our member, you can get non-emergency
transportation to and from your health

care visits. This includes visits to your

doctor, pharmacy and other services
covered by TennCare.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1 virtual sessions from the comfort
of home — with weekly practice activities,
education, and support to reach your

goals faster.

TennCare resources

Renaissance will be your new dental
provider as of November 1,2025.
1-866-864-2526
tenncare.renaissancebenefits.com

Civil Rights Compliance:
tn.gov/tenncare/members-applicants/
civil-rights-compliance.html

Report potential discrimination.

TennCare: 1-800-342-3145,
TTY 1-877-779-3103
Learn more about TennCare.
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TennCare Advocacy Program:
1-800-758-1638, TTY 1-877-779-3103
Free advocacy for TennCare members
to help you understand your plan and
get treatment.

TennCare Connect: 1-855-259-0701
Get help with TennCare or report changes.

Reporting Fraud and Abuse:

To report fraud or abuse to the Office

of Inspector General (OIQ), call toll-free
1-800-433-3982 or report at TennCare’s
Office of Program Integrity (OPI) or email
ProgramIntegrity.TennCare@tn.gov. You
can also report provider fraud or patient
abuse at 1-800-433-5454, TBI Medicaid
Fraud Control Division (MFCD) or email to
TBI.MedicaidFraudTips@tbi.tn.gov.

Community resources

Tennessee Tobacco QuitLine: tnquitline.org
1-800-QUIT-NOW (1-800-784-8669)

or 1-877-44U-QUIT (1-877-448-7848)

Get free help quitting tobacco in English

or Spanish. Special help is available for
pregnant women.

Tennessee Suicide Prevention Network:
1-800-273-TALK (1-800-273-8255) tspn.org
Talk to a suicide prevention counselor.
Tennessee Statewide 24/7 Crisis Line
1-855-CRISIS-1 (1-855-274-7471)

Get immediate help for behavioral

health emergencies.

946-CSG19362717_TN 1/26 © 2026 United HealthCare Services, Inc. All Rights Reserved.
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Notice of availability of language assistance services and alternate formats

Do you need free language or an auxiliary aid or service?

If you speak a language other than English, help in your language is available for free. We
have free interpretation and translation services to help you. We have free auxiliary aids and
services, like large print, to communicate effectively with you. Call us at 1-800-690-1606
(TennCare) or 1-866-600-4985 (CoverKids) (TRS: 711).

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Arabic: Uxdsoy
-1 1 (TennCare) 1606-690-800-1 @3,1 e Juail .Blms dgalll sucluell cilods 88 cdpyall ol S 13) duid
.(CoverKids) (TRS/TTY:866-503-0264) 4985-600-866

Chinese: giehxx
R WMREERHERE S A DR EESE SRR - 5520E 1-800-690-1606 (TennCare)
Tl 1-866-600-4985 (CoverKids) (2 sHHE AR 755 /0 et 2L 45 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Hiy goi
1-800-690-1606 (TennCare) hoac 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Korean: st= ]
FO: St =20HE MESIA=E R, AN XNE MEIAE 22 0/ E0HA &= ASLICH
1-800-690-1606 (TennCare) & = 1-866-600-4985(CoverKids) (TRS/TTY:866-503-0264) &
HMot=HR.

French: Francais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le +1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Ambharic: AMCE
@AAN,L:- ATICE P54 NPYE 018 21 ACSF ATAIATTF Ak N1-800-690-1606 (TennCare)
ML.9™ 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) AL £ 2m-A:

CSTN25MD0276916_000



Gujarati: Ul
£ 1ol W 1U): %) i sl tlddl &), dl (o1:Qes HINL ASIY A1) GUdod 8. 1-800-690-1606
(TennCare) M ¥Ud| 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) Uz PICERE

Laotian: WIFID10
tU0g90: 109 VIVESMWIFI 990, NIWOINIVFOBCTHBGIVWII, LoebcI a9, ccivSuonlvivaw. tn
1-800-690-1606 (TennCare) 6 1-866-600-4985 (Coverkids) (TRS/TTY:866-503-0264).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985 (CoverKids) an
(TRS/TTY:866-503-0264).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

Hindi:
&M ¢: 3R 3177 fE} dierd 8, a1 3o TS YeTadT YaTd U § | 1-800-690-1606 (TennCare)
T 1-866-600-4985 (Coverkids) (TRS/TTY: 866-503-0264) U hId bY |

Russian: Pycckuii
BHUMAHMWE: Ecnn Bbl roBOpPUTE Ha PYCCKOM si3blKe, TO BaM AOCTYMHbl 6ecnaatHbie yCayru
nepesoja.

3BoHUTe nNo Homepy 1-800-690-1606 (TennCare) nnmn 1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Japanese: HAREE
AR BRBEFEINDIBENAN, BHOEEXIEY—ERXZFRHWVETES,
TennCarelZB89 % CH# M N (£1-800-690-1606F T. CoverKidsIZf3 B CHRKMA HIE
1-866-600-4985F THEEE K F= S LY (TRS/TTY: 866-503-0264) ,

Persian: YL
b il 2 eal3 Led Sl 08D Wygaa 3L Olugad S (2 5538 00yl 0Ly 4 31 a3
.uj& ooW3 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) L 1-800-690-1606 (TennCare)



Notice of nhondiscrimination

Protections

Discrimination is against the law. TennCare obeys federal and state civil rights laws.
We don’t discriminate on the basis of race, color, national origin including limited
English proficiency and primary language, age, disability, or sex. TennCare doesn’t
exclude people or treat them less favorably (differently) because of race, color,
national origin, age, disability, or sex.

Help youcanget

Disability related help
TennCare provides people with disabilities reasonable modifications. Reasonable

modifications are reasonable requests for changes to a rule, policy, practice, or service

to help a person with a disability related need. TennCare has free auxiliary aids and
services to communicate effectively with you. Auxiliary aids and services are types
of help like:

+ Qualified signlanguage interpreters, and

+ Written informationin large print, audio, accessible electronic formats, letter reading,

Braille, or other formats.

Language help

TennCare offers free language help to people whose primary language is not
English like:

+ Qualified interpreters, and
+ Translations —Information written in other languages.

Who to contact
TennCare Connect

Do you need help like applying or renewing your TennCare, need auxiliary aids and
services, or language help to talk with TennCare? Call TennCare Connect for free at
855-259-0701.

TennCare’s Office of Civil Rights Compliance

- Reasonable modifications:
If you need reasonable modifications, contact TennCare’s Office of Civil Rights
Compliance (“OCRC”).

« Grievance/complaint:
If you believe that TennCare failed to provide these services, or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email at HCFA.fairtreatment@
tn.gov, mail at 310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html,
or calling 615-507-6474 (TRS 711).If you need help filing a grievance call TennCare
Connect for free at 855-259-0701.



More information

You can find forms, policies and more information about civil rights and help like for
food or other things on OCRC’s website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



