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Plan benefit

covered under your health plan?

See page 2 for details about your Caring for you

prescription drug benefits.
We want to make sure you get the

care you need when you need it.

If you need help getting to your provider’s
office, Washington Health Care Authority
(HCA) offers transportation benefits to get
you to appointments.

If you need to see a provider right away,

we offer care after hours in urgent care,
NurseLine (available 24/7), and virtual visits
through UHC Doctor Chat. We want you to
know these services are available to you as a
plan member.

To find providers, learn about transportation
benefits, or look for urgent care center
locations, visit myuhc.com or use the
UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise, and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand-name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called

step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called prior
authorization.) There may also be limits to the
amount you can get of certain drugs.

Any costs to you. You do not have copayments
for prescriptions.

Look it up. Find information on your drug
6 benefits at myuhc.com/CommunityPlan.

Or, call Member Services toll-free at
1-877-542-8997, TTY 711.
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9 Plan benefits

We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs, and
services offered to you. If you want to make a referral

to our case management program, call Member Services
at1-877-542-8997, TTY 711.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(Care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top
three things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.

HealthTalk | Q2, 2026
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The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It's how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care
and services are correct. The services must be covered under your benefits. We do not
reward doctors or staff for denying services. We do not pay anyone for providing less care.

Members and doctors have the right to appeal denials. A denial notice will tell you how
to appeal.

Monday-Friday. If you need to leave a message, someone will call you back.
TDD/TTY services and language assistance are available if you need them.
Just call 1-877-542-8997, TTY 711, toll-free.

’ Questions? You can talk to our staff. They are available 8a.m.-5 p.m,

==) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells
you how to use your plan. It explains:

+  Your member rights and responsibilities. « Where, when and how to get primary,
after-hours, behavioral health, specialty,

+ The benefits and services you have. )
hospital and emergency care.

+  The benefits and services you don’t

have (exclusions). * Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

+  What costs you may have for health care.
+  How to find out about network providers.

+  How your prescription drug

benefits work. +  How to ask for an interpreter or get

other help with language or translation.
+  What to doif you need care when you P guag

are out of town. +  How the plan decides if new treatments

or technologies are covered.
+ When and how you can get care from

an out-of-network provider. +  How to report fraud and abuse.

Member Services toll-free at 1-877-542-8997, TTY 711, to request a copy

0 Getitall. You can read the Member Handbook online at myuhc.com. Or call
of the handbook.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 10.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 10.

Mbl NpeaocTaBnsieM 6ecnnaTHble YCIyry,
KOTOpble MOMOryT BaM 06LLaTbCS C HaMM.

Mbl MOXeM OTMNpaBNATb BaM MHGOPMaLUIO

Ha APYrux A3blKax, MTOMUMO aHITIMACKOTO, UK
KPYMHbIM LWpHbTOM. Bbl MOXeTe NonpocuTb
NpeAoCTaBUTb BaM YCTHOMO NepeBoAUMKa.
YT06bl 06paTUTLCS 32 MOMOLLbIO, TO3BOHUTE B
oTAen 06CNy>KMBaHUA yYaCTHUKOB MO HOMepY
TenedoHa, ykazaHHOMY Ha cTpaHuue 10.

Chung t6i cung cap céac dich vu mién phi dé giup
quy vi giao tiép véi chuiing toi. Chung t6i c6 thé
gui cho quy vi thong tin bang cac ngon ngirkhac
tiéng Anh hoéc dudi ban in cd lon. Quy vi co thé
yéu cau mét théng dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 10.

Mu HapgaeMo 6€3KOLUTOBHI MOCAYMK, AKI
JAOMOMOXYTb BaM CNiSIKyBaTUCA 3 HaMu. Mu
MOXXEMO HaacunaTy BaM iHpopMaLLiko IHLLMMM
MOBaMMU, OKPIM aHIMMINCbKOI, a60 BEIMKNM
wpndToM. Bn MOXKETE MONPOCUTM HaZaTH
BaM YCHOro nepeknagava. LLlo6 3BepHyTucs
3a f,ONOMOroto, 3aTeneoHynTe 0 Bigainy
06CcNyroByBaHHs y4aCHUKIB 32 HOMEPOM
TenedoHy, 3a3HayeHUM Ha cTopiHui 10.
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Language help
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Waxaan bixinaa adeegyo bilaash si aan kaaga
caawino inaad nala xiriirto. Macluumaadka
ayaan kuugu soo diri karnaa luugadaha
aheynIngiriisiga ama far waaweyn. Waxaad
codsan kartaa turjumaan. Si aad u weydiin in
lagu caawiyo, fadlan ka wac Member Services

lambarka telefoonka ee ku yaala boggalO-aad.

NAT DC AN A7LEP 19 KA T
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Nagbibigay kami ng mga libreng serbisyo

para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o nasa malaking print. Maaari kayong
humiling ng interpreter. Para humingi ng
tulong, pakitawagan ang Mga Serbisyo para sa
Miyembro sa numero ng telepono sa pahina 10.



@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage & Benefits page.
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@ Plan benefits

Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive. These
include postpartum visits, well check-
ups, and immunizations. Other goals
focus on making sure people with
certain diseases, such as diabetes,
get the tests they need. Sometimes a
member needs to go to the hospital
or emergency room for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement
program and results?
Call Member Services toll-

free at 1-877-542-8997,
TTY 711.




@ Get involved

Interested in joining our

Community and Member -

Advisory Council? —
/

Give input on improving quality of care and health

equity for our members. The Council meets four times

per year. Spots on the Council are limited — email us ‘
soon at uhc_communitywa@uhc.com.

AR

Member handbook

Membership, benefits and plan details

Your member handbook is updated annually. Find it on myuhc.com/communityplan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?
Call Member Services toll-free at 1-877-542-8997, TTY 711

to ask for the member handbook to be mailed to you.

8 HealthTalk|Q2,2026
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How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs, and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+  Finding gaps in care.

+ Helping you in other languages.

+  Creating programs that meet your needs.

« Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-877-542-8997,

TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail

you a notice.

9 HealthTalk| Q22,2026


https://www.uhc.com/privacy
https://www.uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf
http://myuhc.com/communityplan
http://myuhc.com/communityplan

Member resources

We’re here to help

Access your plan24/7
Find the information and support you
need when and where you need it.

UnitedHealthcare App:

Download on the App Store® or Google Play™ Healthy First Steps®:

Our member website: 1-800-599-5985, TTY 711
myuhc.com/communityplan uhchealthyfirststeps.com

Member Services: Get support throughout your pregnancy
Toll-free 1-877-542-8997, TTY 711 (toll-free).

Get help with your questions and concerns. Care Management:

Find a health care provider or urgent 1-877-542-8997, TTY 711

care center, ask benefit questions or Members with chronic conditions and
get help scheduling an appointment, complex needs can get phone calls,

in any language. home visits, health education, referrals
NurseLine: 1-877-543-3409, TTY 711 to community resources, appointment
Get health advice from a nurse 24 hours reminders, help with rides and more

a day, 7 days a week, at no cost to you (toll-free).

(toll-free). Live and Work Well: liveandworkwell.com
UHC Doctor Chat: Find articles, self-care tools, caring
Connect to Primary Care Providers (PCPs) providers, and mental health and

in seconds with the UHC Doctor Chat app. substance use resources.

PCPs are available 24/7 and can answer Assurance Wireless:

questions, big or small. Download the 1-888-321-5880, TTY 711

UHC Doctor Chat app or learn more at Get unlimited high-speed data, minutes
UHCDoctorChat.com. and texts each month. Plus an Android
Transportation: 1-877-542-8997, TTY 711 smartphone at no cost to you. Call to
Call Member Services to ask about your get an application mailed to you.
transportation benefit through Washington Community Resources:

Health Care Authority (HCA). The list of uhc.care/HTCommResources

brokers who can arrange transportat.ion can  ynitedHealthcare Community Resources
be found at hca.wa.gov/transportation-help | . programs that can provide help with

Quit For Life: 1-866-784-8454, TTY 711 food, housing, paying utilities, and more,
myquitforlife.com/uhcwa at reduced or no cost to you. Search to
Get help quitting smoking at no cost to you find help in your area.

(toll-free).

United
'J Healthcare

Community Plan

10 HealthTalk | Q2,2026 952-CSG19362717_WA 3/26 © 2026 United HealthCare Services, Inc. All Rights Reserved.


http://myuhc.com/communityplan
http://UHCDoctorChat.com
https://hca.wa.gov/transportation-help
http://myquitforlife.com/uhcwa
http://uhchealthyfirststeps.com
http://liveandworkwell.com
https://member.uhc.com/login?redirect=https%3A%2F%2Fmember.uhc.com%2Fuhc%2Fcommunityresources%3Flocale%3Den-US%26lob%3Deni%26locale%3Den-US

Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call Enrollee Services at
1-877-542-8997, TTY 711, 8 a.m.-5 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call Enrollee Services at 1-877-542-8997, TTY 711,
8 a.m.-5 p.m., Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSWA25MD0309526_000 HCA 51044, 06/25/2025



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call Enrollee Services 1-877-542-8997,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Afiliados al 1-877-542-8997, TTY 711

AL~ A7ICE (Amharic) P71.574 U 19 $87% hCAF AIAINRT AG NAAT PCRET L7LPC- AT TAP
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AEN U UASIOLASUNWMan 124 (Khmer) 110N S SWIRSMamsntusS s S s
SHAICNIUW IHSHIMWUSSASIEMSEHIRENIS)S SOGMMISNYHMPSEY
ATSRUNSRULSY SIunSIIBSIUNSY EUESS:IUN: MuUius1-877-542-8997,
TTY7114

EE ¢ RGP (Traditional Chinese) » #aE = i B IR AIHAAS . (FIATRT /RO
Ay RN AT e - SRR IR AR 1-877-542-8997 > FEEHLR (TTY) 711 -

A1 15H7 st 0{(Korean)E TAISIHA| = B2, £ & A0 X| @ AH|AQICIE HAIO| 27
HARUAHO|MO: 2 2XHN 2 2l HE)Z2 0|8t &= U S LILC} 1-877-542-8997, TTY
711HHO 2 JFQIX} AH| A0 MBIFAA| 2.
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FUULEFFANNAA: Afaan oromoo (Oromo) dubbattu yoo ta’e, tajaajiloonni gargaarsa
afaanii bilisaa fi ergaawwan/koominikeeshiniin bilisaa bifa birootiin, kan akka barruu
guddaa maxxanfameetiin ni argattu. Tajaajila namoota galmaa’aniif kennamu argachuuf
1-877-542-8997 irratti bilbilaa, Tajaajila Bilbila Barreeffamaaf (TTY) 711 fayyadamaa.
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ATENTIE: Daca vorbiti imba romana (Romanian), aveti la dispozitie servicii de asistenta
lingvistica gratuita si optiuni de comunicare gratuite intr-un alt format, precum text cu
caractere mari. Apelati serviciul pentru persoanele inscrise: 1-877-542-8997, TTY 711.

BHUMAHME: Eciiu Bel roBopuTe mo pyccku (Russian), Bol MoxkeTe 6ecriaTHO BOCII0/Ib30BaThCs
MIOMOIIbI0 TepeBOJYMKA U MHPOPMAIMOHHBIMU MaTepHUalaMU B aJlbTepHATUBHbIX GpopMaTax,
Hampumep, KpynHbIM WIpUudTOM. [I03BOHHUTE B CYKOY MOAIePKKH KAHeHToB 1-877-542-8997,
TTY 711

DIGNIIN: Haddii aad ku hadasho Af soomaaliga (Somali), taageero luugadeed oo lacag
la’aan ah iyo wadaxiriir bilaash ah oo ku baxaya gaabab kale, sida far waaweyn, ayaa kuu
diyaar ah. Ka wac adeegyada diiwaangashanaha 1-877-542-8997, TTY 711.

KUMBUSHO: Ikiwa unazungumza Kiswahili (Swahili), huduma za usaidizi wa lugha bila
malipo na mawasiliano bila malipo katika miundo mingine, kama vile maandishi makubwa,
zinapatikana kwako. Piga simu kwa huduma za wanaojiandikisha kwa nambari 1-877-542-
8997, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tumawag sa mga serbisyo sa nag-enroll 1-877-542-8997, TTY 711

APAN:- HCE (Tigrigna) THEA A7PFT7: G2 K100t hTH R7RT DA PCAL: PP (L &L HATPOA
HHAAQ % ChOH7 hbdhl FRAN ATz TR0 Favtr(rE .k 1-877-542-8997, TTY 711 L@-f-=

YBATA! k1o Bu po3MoBiisieTe yKkpaincbkoo (UKrainian), Bam JocTynHi 6€3K0MITOBHI MOCAYTH
nepekJsiaiaviB Ta 6€3KOIITOBHI MaTepia/iu B iHIIMX popMaTax, HANPHUKIAJ, HAZJPyKOBaHi

BEJIUKUM HIPUPTOM. 3 MUTAHD L[O/0 MOCAYT AJIs yYaCHUKIB 3BepTaiTecs 3a TesiepoHom 1-877-
542-8997, TTY 711.



LUV Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé duoc cung cap dich vu hd tro ngén
ngtr mién phiva cac hinh thirc truyén dat khac mién phi, chang han nhw chit in lén. Vui long
goi cho b6 phan dich vu ghidanh theo s6 1-877-542-8997, TTY 711.

MWE AHKKAHLWEMYE: Kom fin kahs Kosrae (Kosraean), oasr kahsruh nuhke kahs kuh
sramsram ke ohiyac sahyac, nuhke sim luhlahp, oasr nuh sum. Pahngon kasruh nuh sin
mwet wi 1-877-542-8997, TTY 711.

KOJELLA: Ne kwoj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwdt ilo jeje ko relab, kein rofijak ko
kwomaron kojerbal. Kall e jikin eo ej jibai armej ro rar kadelof ettaerilo 1-877-542-8997,
TTY 711

SUBED: A Isekum e ke melekeoi a tekoi er a Belau (Palawan), e ng ngar er ngii a tada el
ngeso el kirel a kuk bebil er a teletelel a omelekoi el kirem, el ua meklou el llechukl.
Momekedong er a obis loungerachel er a dengua el 1-877-542-8997, TTY 711.

PAKAIR: Mah ke kin lokaiahn Pohnpei (Pohnpeian), mie sawas en sahpis en lokaia me
sohte isepe oh mehn kapehse ni soangen mwohmw kei, me duwehte inting lapala, me kak
kohda ohng kowe. Eker wasahn sahpis en kileledi ni 1-877-542-8997, TTY 711.

ESINESIN: Tka en mi fos non Fosun Chuuk (Chuukese), mi kawor aninisin awewe non
fosun fonuwomw me pwan non ekoch nikinikin porous, awewe ren watten mesen mak, mi
kawor ngonuk ese kamo. Kekeri ewe aninisin amasow ren 1-877-542-8997, TTY 711.

MARNGAG: Fanra gama thin nu Waab (Yapese), bay boch e ayuw ni dariy pulwon maku
bay boch e yol nib ga ni ra pi e ayuw. Gra telephone nag e re numba ney 1-877-542-8997,
TTY 711



