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Hanh trinh dé cé si'c khée tot hon

Quy vi c6 biét nhirng loai
thudc nao dugc chuong trinh
bado hiém y té clia quy vi bao
tra khong?

Xem trang 2 dé biét chi tiét vé cac
quyeén lgi thudc theo toa clia quy vi.
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@ Cac quyén lgi chuong trinh

Cham sdc quy vi

Chuing t6i mudén dam bao quy vi
nhan dugc cham séc quy khi quy vi
can.

Néu quy vi can trg gilp dén van phong cua
nha cung cap, Co quan Cham séc Surc khoe
(Health Care Authorlty, HCA) Washlngton co

cac quyen lgi van chuyén dé dua quy vi dén
cac cudc hen

NEu quy vi can gap nha cung cap dich vu y té
ngay lap tlc, ching téi cung cap dich vu
cham séc ngoai gid trong dich vu cham séc¢
khan cap, NurseLine (hoat dong 24/7) va
tham kham truc tuyen thong qua UHC
Doctor Chat. Ching t6i muén quy vi biét
rang nhirng dich vu nay c6 san cho quy vi vGi
tu cach |3 hoi vién chuong trinh.

Bé tim nha cung cap, tim hiéu vé cac quyén
lgi van chuyen hoac tim kiém cac dia diém
trung tdm cham soc khan cap xin truy cap
myuhc.com hodc st dung rng dung
UnitedHealthcare.

(SWA26MD0373658_000


http://myuhc.com

Hu6ng dan chim séc

Dich vu cham
soc hang dau

Chung t6i mang dén cho cac
nha cung cap cac cong cu dé
ho c6 thé cham sdc tét nhat
cho cac hdi vién. Nhirng cong
cu nay dugc goi la huéng dan
thuc hanh 1d8m sang. Huéng
dan nay cung cap thong tin
cho cac nha cung cap vé cach
quan ly bénh tat va thic day
suc khoe. N6i dung hudng
dan bao gom cham séc cho
nhiéu loai bénh va tinh trang
nhu tiéu du’dng huyét ap cao
va tram cdm. Hudéng dan
cling cung cap thong tin vé
cach duy tri ché do an uéng,
tap thé duc va cac loai vac-xin
dugc khuyén nghi phu hgp.
Tim hi€u thém. Dé biét thém
théng tin, hay truy cap
uhcprovider.com/cpg.
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@ Cac quyén lgi chuong trinh

Hi€u rd cdc quyén 1gi thuée
cua quy vi

Truy cap trang web cla chling tdi dé tim hiéu veé cac
quyen loi thudc theo toa clia quy vi. Bao gobm théng tin
VE:

1. Nhirng loai thudc nao duoc bao tra. C6 mot danh
sach cac loai thudc duoc bao tra. Quy vi cé thé can
sir dung thudc gbc thay cho thudc biét dugc.

2. Mua thudc theo toa & dau. Quy vi c6 thé tim mot
nha thudc gan quy Vi chap nhan chucng trinh cla
quy vi. Quy vij cling c6 thé nhan dugc mét sé loai
thudc nhat dinh qua duong buu dién.

3. C6 thé ap dung cac quy tac. Mot s6 loai thubc chi
c6 thé dugc bao tra trong | mot s6 truang hop nhat
dinh. Vi du, quy vi c6 thé can thir mét loai thudc khac
trudce. (Pay duoc goi la lieu phap tu’ng budc.) Hoac
quy Vi ¢ thé can su chap thuan cla
UnitedHealthcare dé sir dung mot loai thudc. (Diéu
nay goi la cho phep trudce.) Cling c6 thé co gldl han
vé sO tién quy vi c6 thé nhan dugc cho mot so loai
thu6c nhat dinh.

4. Chi phi ctia quy vi. Quy vi khong phai trd khoan
dong thanh toan cho thudc theo toa.

Hay tra ctru. Tim thong tin vé quyén loi thudc

[
cla quy vi tai myuhc.com/CommunityPlan.
Hoadc goi cho b6 phan Dich Vu Hoi Vién theo s6

dlen thoai mién cudc 1-877-542-8997, TTY 711.
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9 Cac quyén lgi chuong trinh
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Chung t6i quan tam dén quy vi
UnitedHealthcare Community Plan cung cap cac chuong
trinh va dich vu dé giup quy vi luén khde manh. Chung toi
cling c6 cac dich vu giup quan ly benh tat va cac nhu cau
cham soc khac mét cach hiéu qua hon. bay la mot phan cla

chuong trinh Strc Khde Dan S6 cla ching tbi. Nhirng
chuong trinh nay cé thé bao gom:

+  Kién thirc gido duc va |oi nhac cham séc suc khoe

« HO trg va hudng dan vé thai san

* HO trg cac r6i loan sir dung chat gy nghién

«  Cac chuong trinh gilp quy vi dép ng cac nhu cau surc
khde phirc tap (Nguai quan ly cham séc sé phoi hop véi
bac sT clia quy vi va cac co quan bén ngoai khac)

Cac chuong trinh nay la tu nguyén. Ching dugc cung cap

mién ph| cho quy vi. Quy vi c6 thé chon dung chu’dng trinh
bat c& IUc nao.

Quy vi co thé xem thém thong tin tai myuhc.com. O do quy
vi ¢ thé tim hiéu thém vé cac quyen loi, chuong trinh va
dich vu dugc cung cap cho quy vi. Néu quy vi muén dugc
gigi thiéu t&i chuong trinh quan ly hé so cla ching t6i, hay
goi cho Dich Vu HGi Vién theo sb 1-877-542-8997, TTY 711.

Nhan chiam soc
Chu dong

Chuan bi gap nha cung cap ctia quy vi.

Chuan bi cho lan tham kham V@i nha cung cap co thé g|up quy vi tan dung t6i da lan tham

kham dé. Cling rat hitru ich néu quy vi cho nha cung cap biét vé tat ca cac dich vu cham séc

quy Vi da nhan. Dudi day la cach quy vi c6 thé cha déng trong hanh trinh cham sdc sirc
khde clia minh:

1. Hay suy nght vé nhing gi quy vi muon nhan dugc tir lan tham kham trudc khi di. C6
géng tap trung vao ba diéu hang dau ma quy vi can gitp da.

2. Cho nha cung cap cla quy vi biét vé cac loai thudc hodc vitamin ma quy vi dung thuong
xuyén. Mang theo mét danh sach bang van ban. Hodc tu minh mang thuéc theo.

3. Cho nha cung cap clia quy vi biét vé cac nha cung cap khac ma quy vi dang tham kham.
Bao gobm ca cac nha cung cap dich vu strc khde hanh vi. Cung cap thong tin vé cac loai
thuéc hodc phuong phap diéu tri ma ho da ké cho quy vi. Cling mang theo ban sao két
qua cla cac xét nghiém ma quy vi da thuc hién.

4. Néu quy vi dd@ nam bénh vién hoac phong cap ctu, hay dén gap nha cung cap cua quy Vi
cang sém cang tot sau khi xuat vién. Chia sé vdi ho vé hu’dng dan xuat vién cla quy Vi.
Theo d&i dung cach c6 thé ngan nglra phai tai nhap vién hoac dén phong cap ciru mot
lan nita.

w
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Dich vu cham soc phu hgp

UnitedHealthcare Community Plan thurc hién quan ly su dung (utilization management,
UM). Tat ca cac cercmg trinh bao hiém y té cham séc cé quan ly déu thuc hién nhu vay. bo
la cach ching toi dam bao rang cac hoi vién clia minh dugc cham séc dung cach vao dung
thai diém va ding nai.

Bac sT xem xét lai cac yéu cau khi cham soc cé thé khéng dap ing cac hudéng dan. Ho quyét
dinh xem dich vu cham séc va dich vu c6 chinh xac hay khéng. Cac dich vu phai dugc bao
tra theo quyén lgi cla quy vi. Chuang téi khdng thudng cho cac bac st hodc nhan vién vi da
tlr chdi cac dich vu. Chung t6i khdng tra tién cho bat ky ai cung cap it dich vu cham séc hon.
Cac hoi vién va bac si c6 quyén khang nghi cac quyét dinh tir chéi. Théng bao tir chdi sé
cho quy vi biét cach khang nghi.

Quy vi 6 cau héi? Quy vi c6 thé nai chuyén véi nhan vién cUa chdng téi. Nhan
vién cla chlng t6i lam viéc tur 8 gio sang dén 5 gid chiéu, Thir Hai dén Thar Sau.
Néu quy vi can dé lai tin nhan, cé ngudi sé goi lai cho quy vi. C6 cac dich vu TDD/
TTY va ho trg ngdn ngtr néu quy vi can. Chi can goi s6 1-877-542-8997, TTY 711,
mién cudc.

S Tay Hoi Vién

A ° A
Thoéng tin trong so tay
Quy vi dd doc S6 Tay Hdi Vién clia minh chua? D6 la mot ngudn thong tin tuyét vai. Tai liéu
nay cho quy vi biét cach s&r dung chuong trinh clia quy vi. Tai liéu nay giai thich:
« Quyén hanva tradch nhiém héiviéncda + Dia diém, thoi gian va cach thirc dé nhan

quy Vi. dich vu cham séc chinh, cham séc sau gio

*  Quyén lgi va dich vu ma quy vi duoc lam viéc, chdm soc st khoe hanh vi,
Sugng ' ' ' quy VI €L cham séc chuyén khoa, cham soc tai

o . bénh vién va cham séc cap clu.

*  Quyén lgi va dich vu ma quy vi khéng ] , SN , . A
dugc hudng (trudng hop loai tri). * Chinh sach quyén riéng tu cua chung toi.

*+  Quy Vi ¢4 thé phdi trd nhitng chi phinao ° Quy vi can lam gi néu nhan dugc hoa
cho viéc cham séc strc khoe. don. - ' ,

»  Cach tim hiéu vé nha cung cap trong * Cach khiéu nai hoac khang nghi quyet
mang Iudi. dinh bao tra.

+ Quyén lgi thudc theo toa clia quy vi hoat *  €ach yéu cau thong dich hoac nhén trg
dQ@%/g nhu thé nao. quy vihos giup khac vé ngbn ngtr hodc ban dich.

« Phailam gi néu quy vi cdn cham séc khi  * Cach chuong trinh quyét dinh liéu cac
quy vi di xa nha. ' phuong phap diéu tri hodc cong nghé

s , S e m&i c6 dugc bao tra hay khong.

* Thoi diém va cach thidc quy vi cd the <ch bao cao gian 1an va lam d
nhan dich vu chdm séc tr nha cung cdp ~ °  Cachbao cao gian lanva lam dung.
ngoai mang luai.

Ti€p nhan than tat ca thong tin. Quy vi co thé doc So Tay HGi Vién truc tuyen
tai myuhc com. Hoac goi cho Dich Vu Hoi Vién theo s6 dién thoai mién cudc
1-877-542-8997, TTY 711, d€ yéu cau cung cap ban sao soé tay.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 10.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 10.

Mbl NpeaocTaBnsieM 6ecrnnaTHble YCIyry,
KOTOpble MOMOryT BaM 06LLaTbCS C HaMM.

Mbl MOXeM OTMNpaBnATbL BaM MHGOPMaLUIO

Ha APYrux A3blKax, MOMUMO aHITIMACKOTO, UK
KPYMHbIM LWpKhTOM. Bbl MOXeTe NonpocuTb
NpeaoCTaBUTb BaM YCTHOMO NepeBoAUMKa.
YT06bl 06paTUTHLCH 32 MOMOLLbIO, TO3BOHUTE B
oTAen 06CNy>KMBaHUA yYaCTHUKOB MO HOMEpY
TenedoHa, ykazaHHOMY Ha cTpaHuue 10.

Chung t6i cung cap céac dich vu mién phi dé giup
quy vi giao tiép véi chuiing toi. Chuing t6i c6 thé
gui cho quy vi thong tin bang cac ngon ngirkhac
tiéng Anh hoéc dudi ban in cd lon. Quy vi co thé
yéu cau mét théng dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 10.

Mu HapgaeMo 6e€3KOLUTOBHI MOCAYrK, AKI
JAOMOMOXYTb BaM CNiSIKyBaTUCA 3 HaMu. Mu
MOXXEeMO HagcunaTy Bam iHpopMaLLito IHLLMMM
MOBaMMU, OKPIM aHIMMINCbKOI, a60 BEIMKNM
wpndTom. Bu MOXeTe NONPOCUTM HaaaTH
BaM YCHOro nepeknagava. LLlo6 3BepHyTucs
3a f,ONOMOroto, 3aTenieoHyrTe 0 Bigainy
06CcyroByBaHHS y4aCHUKIB 32 HOMEPOM
TenedoHy, 3a3HayeHUM Ha cTopiHui 10.

IR REIRT LU B B CE T FIEE T IR
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Language help
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Waxaan bixinaa adeegyo bilaash si aan kaaga
caawino inaad nala xiriirto. Macluumaadka
ayaan kuugu soo diri karnaa luugadaha
aheynIngiriisiga ama far waaweyn. Waxaad
codsan kartaa turjumaan. Si aad u weydiin in
lagu caawiyo, fadlan ka wac Member Services

lambarka telefoonka ee ku yaala boggal0O-aad.
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Nagbibigay kami ng mga libreng serbisyo

para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o nasa malaking print. Maaari kayong
humiling ng interpreter. Para humingi ng
tulong, pakitawagan ang Mga Serbisyo para sa
Miyembro sa numero ng telepono sa pahina 10.



@ Stic khoe tam than

Calm Health

HO trg strc khde tam than clia quy vi Vdi
tng dung Calm Health. Ung dung mién
phi nay c6 cac chuong trinh k§ thuat s6
duogc thiét ké dé gitip quy vi cham soc surc
khée. Bat dau bang cach tai xuong

rng dung UnitedHealthcare® va tim
Calm Health trén trang Bao hiém &
Quyeén lgi.
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@ Cac quyén lgi chuong trinh

Chat lugng hang
dau

UnitedHealthcare Community Plan cé
chuong trinh Cai Thién Chat Luong.
Chuong trinh nay gilp cac hoi vién
dugc cham séc strc khde va phuc vu
t6t hon. M6i nam, chdng toi datra cac
muc tiéu va do luong hiéu qua hoat
dong cla minh.

MOt s6 muc tiéu clia chung tbi tap
trung vao viéc cai thién so lugng dich
vU ma cac hoéi vién mang thai va tré
em nhan dugc. Nhirng dich vu na
bao gom tham khdm sau sinh, kiém
tra strc khoe va chung ngtra. Cac muc
tiéu khac tap trung vao viéc dam bao
nhirng ngudi mac mot s6 benh nhat
dinh, chang han nhu bénh tiéu
duong, dugc xét nghiém ma ho can.
Po6i khi hdi vién can dén bénh vién
hodc phong cap cru dé diéu tri van
dé surc khoe tam than. Trong trudng
hop dé, muc tiéu cla ching téi la ho
dugc gap chuyén gia sirc khde tam
than sau khi vé nha.

Chung toi cling khao sat cac hoi vién
cla m|nh moi nam. Chung tdi muon
biét ho cam thay chuong trinh bao
hiém y té cla ching toi dang hoat
dong nhu thé nao. Ching toi sur dung
phan hoi nay dé cai thién cac dich vu
ma chung tdi cung cap, bao gom
mang Iudi nha cung cap va dich vu
khach hang. Nam nay, chung toi dang
no luc mang lai trai nghiém ky thuat
s6 tét han cho hai vién.

Quy vi mudn biét thém
thong tin vé chuong trinh
va két qua Cai Thién Chat
Luwgng cla ching toi?

Hoadc goi cho bd phan Dich Vu
Hoi Vién theo s6 dién thoai
mién cudc 1-877-542-8997,
TTY 711.



@ Hay tham gia cung chung toi

Quy vi mudn tham gia Hoi
Dong Co Van Cong Dong va
Hoi Vién cua chung to6i?

Cung cap thong tin dau vao vé cai thién chat luong cham
sOC va binh dang trong cham séc sirc khée cho cac hoi
vién cla ching toi. HOI dong hop bon 1an méi nam. S6
lwgng thanh vién H6i Bong cé han - hay glri email cho

chuing t6i sém tai dia chi uhc_communitywa@uhc.com. ‘

~
-
/

S6 Tay Hoi Vién

Thong tin chi tiét vé hoi vién, quyén lgi va
chuong trinh

S6 tay héi vién clia quy vi dugc cap nhat hang nam. Tim tryc tuyén tai
myuhc.com/communityplan. Thong bao nay bao gom Théng bao vé Thuc hanh
Quyén riéng tu' va Thong bao vé Khong phan biét doi xtr. Quy vi cling c6 thé xem truc
tuyén tai uhc.com/privacy va uhc.com/legal.

Quy vi mudn c6 mét ban in?
Xin goi cho Dich vu Hoi vién theo s6 mién cudc 1-877-542-8997, TTY 711
dé yéu cau gui S6 tay Hoi vién qua dudng buu dién cho quy vi.
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Cach chung toi su dung va bao vé dit liéu ngon

~ 4 A 1 ~ oA -/ /4 o 4 L]
ngii ca nhan va dit liéu van hoa cua quy vi
Chung t6i nhan dugc thong tin vé quy vi. Nhimng thong tin nay c6 thé bao gobm chung téc,
dan toc ngon ngi quy vi ndi, khuynh hudng tinh duc, nhu cau xa hdi va tinh trang khuyét
tat cla quy vi. DI liéu nay va thong tin cd nhan khac vé quy vi la Thong Tin Strc Khoe bugc
Bao Vé (Protected Health Information, PHI). Chung toi c6 thé chia sé thong tin nay vdi cac
nha cung cap dich vu cham séc strc khoe cla quy vi nhu mot phan cua V|ec diéu tri, thanh
toan va cac hoat dong trong viéc dap ung nhu cau cham séc sire khée cha quy vi. Vi du vé

cach chung toi co the str dung thong tin d6 dé cai thién cac dich vu ma ching téi cung cap
bao gom:

+ Xac dinh nhitng khoang trong trong dich vu cham séc.

« HO trg quy vi bang cac ngén ngtr khac.

+ Tao ra cac chuong trinh dap &'ng nhu cau ctia quy vi.

+ Cho nha cung cap dich vu cham séc strc khoe biét quy vi néi ngén ngit nao.

Ching t6i khong str dung dif lieu nay dé tir chéi bao hi€ém hodc gidi han quyeén lgi. Ching
tdi bao vé thong tin nay theo cung cach ching toi bao vé tat ca cac PHI khac. Chi nhu’ng
nhan vién can su dung thong tin nay mai c6 quyen truy cap. Cac toa nha va mdy tinh cua
ching t6i duoc bao mat. Mat khau may tinh va cac bién phap bao vé hé théng khac gitr an
toan cho di liéu clia quy vi.

Pé tim hiéu thém vé cach chiing toi bao vé thong tin vé quy vi: uhc.com/privacy va
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Al o A 2 14 °
Quyén riéng tu cua quy vi
Chung t6i bao vé nghiém ngat quyén rleng tu cla quy vi. Chung toi hét sirc can | trong Vo
thong tin strc khoe dugc bao vé (PHI) clia gia dinh quy vi. Chung toi cling bao vé thong tin

tai chinh (flnanC|aI information, Fl) ca quy vi. Chung t6i sir dung PHI va FI dé dieu hanh
hoat déng clia minh. N6 gitip ching téi cung cap san pham, dich vu va thdng tin cho quy vi.

Ching toi bao vé PHI va FI bang miéng, van ban va dién tl trong subt qua trinh hoat dong
cla chung tdi. Chuing tdi c6 cac quy tac va cong nghé gilr an toan cho PHI va FI. Chung toi
khéng mudn PHI hoac Fl bi mat hodc bj tiéu huy Chung t6i mudn dam bao khong ai lam
dung thong tin nay. Ching toi ki€ém tra dé€ dam bao rang ching téi s&r dung PHI va FI mot
cach can trong.

Chung tbi c6 cac chinh sach giai thich:
«  Cach chdng tbi c6 thé st dung PHI va Fl
«  Khinao ching t6i c6 thé chia sé PHI va Fl v&i nhirng ngudi khac

Quy vi cé nhirng quyén gi doi va&i PHI va Fl cla gia dinh quy vi
Quy vi c6 thé doc chinh sach quyén riéng tu cla chung toi trong, S6 Tay HOi Vién. Truy cap
truc tuyen tai myuhc.com/CommunityPlan. Quy vi cling c6 the goi cho Dich Vu Hi Vién
theo s6 dién thoai mién cudc 1-877-542-8997, TTY 711 dé yéu cau chuiing t6i gui cho quy Vi

moét ban sao qua duong buu dién. Néu chung téi thuc hién thay déi doi véi hop dong bao
hiém, chiing toi sé glri thong bao qua dudng buu dién cho quy Vi.
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Tai nguyén danh cho héi vién

Chung t6i luén san sang trg giup

Truy cap chuong trinh cta quy vi 24/7
Tim kiém thong tin va su ho trg quy Vi can,
vao ldc quy vi can va tai noi quy vi mudn.
Ung dung UnitedHealthcare:

Tai xuéng trén App Store® hoac Google
Play™

Trang web danh cho hgi vién clia ching
toi:

myuhc.com/communityplan

Dich vu H®Gi vién:

Mién cudc 1-877-542-8997, TTY 711

Nhan tro gidip cho cac cau hoi va méi quan
tam cla quy vi. Tim nha cung ca'p dich vu
cham séc strc khée hodc trung tam cham
séc khan cap dat cau hoi vé quyén lgi hoac
nhan trg gitp 1én lich hen bang bat ky ngén
nglr nao.

NurseLine: 1-877-543-3409, TTY 711

Nhan tu van sirc khoe tlry ta 24 gio mot
ngay, 7 ngay mot tuan, mien phi cho quy vi
(mién cude).

UHC Doctor Chat:

K&t n6i v&i Nha cung cap Dich vu Cham séc
chinh (PCP) trong vai giay bé@g ing dung
UHC Doctor Chat. PCP luén san sang ho trg
24/7 va c6 thé glal dap cac thac mac, du Ién
hay nho. Tai xu6ng &rng dung UHC Doctor
Chat hodc tim hiéu thém tai
UHCDoctorChat.com.

Chuyén ché: 1-877-542-8997, TTY 711

Goi cho Dich vu Hoi vién dé héi vé quyén lgi
chuyén ché cla quy vi théng qua Co quan
Cham séc Strc khoe (HCA) Washlngton Quy
vi co the tim danh sach ngu’o’l mOi gIO'I co thé
sap xép dich vu chuyén chd tai dia chi hca.
wa.gov/transportation-help

Quit For Life: 1-866-784-8454, TTY 711
myquitforlife.com/uhcwa

Nhan trg gitip bo thuéc 14 mién phi (mién
cude).
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Healthy First Steps®:
1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Nhan hé trg trong suét thai ky (mién cudc).

Quan ly Cham séc:

1-877-542-8997, TTY 711

Cac hoi vien mac bénh man tinh va cé nhu
cau phurc tap cé thé nhan dugc cac cube goi
dién thoai, tham kham tai nha, gido duc surc
khoe, gidi thiéu dén cac ngudn luc cong
dong, I6i nhac hen kham, trg gidp di xe va
nhiéu hon nira (mién cudc).

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cong cu tu cham séc, nha
cung cap dich vu cham séc cling nhu cac
nguon luc vé strc khoe tam than va s dung
chat gay nghién.

Assurance Wireless:

1-888-321-5880, TTY 711

Nhan dir liéu téc do cao, phut goi va tin
nhan khong gigi han moi thang. Va quy vi
con dugc tang thém mot chiéc dién thoai
thong minh Android mién phi. Goi dé nhan
don dang ky qua dudng buu dién cho quy vi.
Nguoén luc Cong dong:
uhc.care/HTCommResources
UnitedHealthcare Community Resources c6
cac chuong trinh cé thé hé trg thuc pham
nha &, thanh toan tién ich va hon thé nita,
vGi chi phi giam hodc mién phi cho quy vi.
Tim kiém trg gitp trong khu vuc clia quy vi.

United
Healthcare
Community Plan

J)

© 2026 United HealthCare Services, Inc. Bao luu moi quyén.
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call Enrollee Services at
1-877-542-8997, TTY 711, 8 a.m.-5 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call Enrollee Services at 1-877-542-8997, TTY 711,
8 a.m.-5 p.m., Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call Enrollee Services 1-877-542-8997,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Afiliados al 1-877-542-8997, TTY 711

AL~ A7ICE (Amharic) P71.574 U 19 $87% hCAF AIAINRT AG NAAT PCRET L7LPC- AT TAP

vtavt P 19 007195 H&PT AACAP PCNPA:: Atart . A101et-T (hdh ®7C 1-877-542-8997: TTY 711
av M\ L AN

e e Al ity dlae Jilu ) 5 Ulae 4 ) 5ol <ladd ¢llia 2a 538 ¢ (Arabic) dwuad) 46l caaats cu€ 1) pdgds
711 =il el <1-877-542-8997 81 e (plawdl Gleady Juail 3 S oy sy de bkl

[of C C

Q)Ugel\.ﬁl CCD@ @1‘»6') (Burmese) ©00D:8 G@’)(S]OOI 3’38@ 0020000002 3’3(7)3’38 O?G@’)Cﬁf

C C
&ipz?%c ®’JS?O®’)G®’)C(T)CDGOD’J %@’)QGWDGU)Q{Po@C %SG%mOD()OGGloO%Gw)C@QiPOO?
20C

GL %&ﬂw&?u @oqc 200Cs CDOc?G@’)CGQ{P 1-877-542-8997 1 TTY 711 ooeaTaoé]n

AEN U UASIOLASUNWMan 124 (Khmer) 110N S SWIRSMamsntusS s S s
SHAICNIUW IHSHIMWUSSASIEMSEHIRENIS)S SOGMMISNYHMPSEY
ATSRUNSRULSY SIunSIIBSIUNSY EUESS:IUN: MuUius1-877-542-8997,
TTY711

EE ¢ RGP (Traditional Chinese) » #aE = i B IR AIHAAS . (FIATRT /RO
Ay RN AT e - SRR IR AR 1-877-542-8997 > FEEHLR (TTY) 711 -

A1 15H7 st 0{(Korean)E TAISIHA| = B2, £ & A0 X| @ AH|AQICIE HAIO| 27
HARUAHO|MO: 2 2XHN 2 2l HE)Z2 0|8t &= U S LILC} 1-877-542-8997, TTY
711HHO 2 JFQIX} AH| A0 MBIFAA| 2.

CQDQ')U T]?U)?DCO? WIFI1990 (Lao), h)OD‘)CS‘)DUQ)’)?DQOE)CU)&O‘)1)1.»)‘)25‘)20’)0’)91)(08 CC°
J.))')‘)DSJS‘)D(ZD SUCCUUSD?U’)US CQD CUDC’)OU)JJ?U)E) e USU”D’)SDQOE)CU)S?U)U)‘)DUJS.
?mmm)oeuomv:agm 1OR YY) ) m)wco:n?m JU 1-877-542- -8997, TTY/1L

FUULEFFANNAA: Afaan oromoo (Oromo) dubbattu yoo ta’e, tajaajiloonni gargaarsa
afaanii bilisaa fi ergaawwan/koominikeeshiniin bilisaa bifa birootiin, kan akka barruu
guddaa maxxanfameetiin ni argattu. Tajaajila namoota galmaa’aniif kennamu argachuuf
1-877-542-8997 irratti bilbilaa, Tajaajila Bilbila Barreeffamaaf (TTY) 711 fayyadamaa.
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gy anile 8 lealld o 81 ldae 5 8GOl SaeS @ladd (S i Cusia (Farsi) w4 Sl s g
Jé).-.‘g‘-' wWS TTY 711 <1-877-542-8997 u@m ew Gladd o jladi b il (.\A\)& Lad (5] o ey

fimrs fe€: Agg 37 YAt (Punjabi) S8 J, 37 HE3 37 AIE3T A< w3 J9 @9nc K9
He3 Hod, e 3 23 fije, 3573 B QUsHT Ia| &THidE Aee’ § 1-877-542-8997, TTY 711’3
TS |

ATENTIE: Daca vorbiti imba romana (Romanian), aveti la dispozitie servicii de asistenta
lingvistica gratuita si optiuni de comunicare gratuite intr-un alt format, precum text cu
caractere mari. Apelati serviciul pentru persoanele inscrise: 1-877-542-8997, TTY 711.

BHUMAHME: Eciiu Bel roBopuTe mo pyccku (Russian), Bol MoxkeTe 6ecriaTHO BOCII0/Ib30BaThCs
MIOMOIIbI0 TepeBOJYMKA U MHPOPMAIMOHHBIMU MaTepHUalaMU B aJlbTepHATUBHbIX GpopMaTax,
Hampumep, KpynHbIM WIpUudTOM. [I03BOHHUTE B CYKOY MOAIePKKH KAHeHToB 1-877-542-8997,
TTY 711

DIGNIIN: Haddii aad ku hadasho Af soomaaliga (Somali), taageero luugadeed oo lacag
la’aan ah iyo wadaxiriir bilaash ah oo ku baxaya gaabab kale, sida far waaweyn, ayaa kuu
diyaar ah. Ka wac adeegyada diiwaangashanaha 1-877-542-8997, TTY 711.

KUMBUSHO: Ikiwa unazungumza Kiswahili (Swahili), huduma za usaidizi wa lugha bila
malipo na mawasiliano bila malipo katika miundo mingine, kama vile maandishi makubwa,
zinapatikana kwako. Piga simu kwa huduma za wanaojiandikisha kwa nambari 1-877-542-
8997, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tumawag sa mga serbisyo sa nag-enroll 1-877-542-8997, TTY 711

APAN:- HCE (Tigrigna) THEA A7PFT7: G2 K100t hTH R7RT DA PCAL: PP (L &L HATPOA
HHAAQ % ChOH7 hbdhl FRAN ATz TR0 Favtr(rE .k 1-877-542-8997, TTY 711 L@-f-=

YBATA! k1o Bu po3MoBiisieTe yKkpaincbkoo (UKrainian), Bam JocTynHi 6€3K0MITOBHI MOCAYTH
nepekJsiaiaviB Ta 6€3KOIITOBHI MaTepia/iu B iHIIMX popMaTax, HANPHUKIAJ, HAZJPyKOBaHi

BEJIUKUM HIPUPTOM. 3 MUTAHD L[O/0 MOCAYT AJIs yYaCHUKIB 3BepTaiTecs 3a TesiepoHom 1-877-
542-8997, TTY 711.



LUV Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé duoc cung cap dich vu hd tro ngén
ngtr mién phiva cac hinh thirc truyén dat khac mién phi, chang han nhw chit in lén. Vui long
goi cho b6 phan dich vu ghidanh theo s6 1-877-542-8997, TTY 711.

MWE AHKKAHLWEMYE: Kom fin kahs Kosrae (Kosraean), oasr kahsruh nuhke kahs kuh
sramsram ke ohiyac sahyac, nuhke sim luhlahp, oasr nuh sum. Pahngon kasruh nuh sin
mwet wi 1-877-542-8997, TTY 711.

KOJELLA: Ne kwoj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwdt ilo jeje ko relab, kein rofijak ko
kwomaron kojerbal. Kall e jikin eo ej jibai armej ro rar kadelof ettaerilo 1-877-542-8997,
TTY 711

SUBED: A Isekum e ke melekeoi a tekoi er a Belau (Palawan), e ng ngar er ngii a tada el
ngeso el kirel a kuk bebil er a teletelel a omelekoi el kirem, el ua meklou el llechukl.
Momekedong er a obis loungerachel er a dengua el 1-877-542-8997, TTY 711.

PAKAIR: Mah ke kin lokaiahn Pohnpei (Pohnpeian), mie sawas en sahpis en lokaia me
sohte isepe oh mehn kapehse ni soangen mwohmw kei, me duwehte inting lapala, me kak
kohda ohng kowe. Eker wasahn sahpis en kileledi ni 1-877-542-8997, TTY 711.

ESINESIN: Tka en mi fos non Fosun Chuuk (Chuukese), mi kawor aninisin awewe non
fosun fonuwomw me pwan non ekoch nikinikin porous, awewe ren watten mesen mak, mi
kawor ngonuk ese kamo. Kekeri ewe aninisin amasow ren 1-877-542-8997, TTY 711.

MARNGAG: Fanra gama thin nu Waab (Yapese), bay boch e ayuw ni dariy pulwon maku
bay boch e yol nib ga ni ra pi e ayuw. Gra telephone nag e re numba ney 1-877-542-8997,
TTY 711



