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Optum Civil Rights Coordinator
Optum_Civil_Rights@Optum.com

1 Optum Circle
Eden Prairie, MN 55344
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ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call Member Services 1-800-832-4643,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglisticay a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Miembros al 1-800-832-4643, TTY 711
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ATTENTION : Si vous parlez frangais (French), des services d’assistance linguistique
gratuits et des communications gratuites dans d’autres formats, tels que du texte en gros
caractéres, sont a votre disposition. Appelez le Service membres au 1-800-832-4643, TTY
711

o s Al gty Llaa il ;5 Uloa 2y 5] 520 Lt ilards i 3a 538 ((Arabic) Wl Zalll Cns ¢S 13) 1yl
711 paill gl (1-800-832-4643 1 e sliae Y1 cilariy Josil 5 58 iy delial

[IN OYO'INYO TXIEOW 19 uX XD [WIKIRD vazut oy ,(Yiddish) wrrsm 0Ty Ak IR :aM0doN
,1-800-832-0y0'1Ny0 1720 VO .PENT O'NA TR ,JOXNIXD VIVTIX |'R OV'YX7IEANND "9
4643

JILTTY

1}_% éftl%u?‘tl“j( (Chinese) - A& 05 5E S B ARB R EATAS L (PILIARTRO) BIRE
iHER - BHEEE 1-800-832-4643 (FEEHLR [TTY]711) Bl BARMBHIHRE -

HINWEIS: Wenn Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachdienste
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Grofddruck, zur
Verfligung. Rufen Sie den Mitgliederservice unter 1-800-832-4643 TTY 711 an.



AEUTS: Had 3H YATE (Punjabi) %< J, 31 d9 erane, fac fa <3 fje, feg Hes Imm marfes

At %3 He3 HOd 3313 Bl QUsEy Ia| Hed Aeet § 1-800-832-4643, TTY 7113 1%
FJ|

KUMBUSHO: Tkiwa unazungumza Kiswabhili (Swahili), unaweza kupata huduma za usaidizi
wa lugha bila malipo na mawasiliano bila malipo katika mifumo mingine, kama vile
maandishi makubwa.. Pigia simu Huduma za Memba kupitia 1-800-832-4643, TTY 711.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sevis ed aladispozisyon w gratis
pou lang ou pale a, ansanm ak kominikasyon gratis nan |0t foma, télke gwo karakté. Rele
Sevis pou Manm yo nan 1-800-832-4643, TTY 711.

MAAN,L:- ATICE (Amharic) P54 NPYE 18 PLTE 29§ A1AIAPTT AT ATL TAS 4Hant
PARAAA AAT 18 PHNNTF AR 2FT M99 T BFAN: ML ANA ATATAFT N 1-800-832-4643, TTY
711 £ 2@

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa ibang mga pormat, tulad ng malaking print.
Tawagan ang Mga Serbisyo sa Miyembro sa 1-800-832-4643, TTY 711.

AKIYESI: Ti o ba nso édé Yoruba (Yoruba), awon isé atilehin &dé ati awon ibanisoro 16féé ni
awon ona kika miran, gégébi tite jade nla, wa larowdto re. Pe Awon Is€ Omo Egbé 1-800-832-
4643, TTY 711.

PAZNJA: Ako govorite srpski (Serbian), dostupne su vam besplatne usluge jezi¢ke pomodi
i besplatna komunikacija u drugim formatima, kao sto je format s krupnim slovima.
Pozovite korisnicku podrsku na broj1-800-832-4643, TTY 711.



