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Your journey to better health

Plan benefit
Stay covered — watch for

important information from

your state Community
The rules to keeping your Medicaid

coverage may be changing. Watch for ReSOlll‘CGS

a message from your state’s Medicaid
agency. It will tell you what you need Where to turn for help.

to do to keep your coverage. UnitedHealthcare Community Resources
connects you to programs across the
country that offer support at low or no cost.

Find help in your area, including:
+  Back-to-school clothes and supplies

+ Transportation assistance for school
or work

+  Food pantries and community gardens

To get started: Open the UHC
mobile app and tap the Community

Resources tile found under Benefits.
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0 Heart health

Medications,
blood pressure
and heat

Hot weather can be harder
on people with high blood
pressure, especially if they
take medicine. Some blood
pressure medicines can
make you lose more water.
When it’s hot and you
sweat more, this can

lead to dehydration.

Other medicines can make
it harder for your body

to cool down or adjust to
the heat. Heat can also
lower blood pressure by
causing blood vessels to
relax. Together, heat and
medicine can sometimes
make people feel dizzy

or weak.

Drinking water, staying
cool and paying attention
to how you feel can help
protect your heart during
hot weather.
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@ Preventive care

Keep your skin safe
from the sun

Spending time outside is fun and good for your
health. It helps you move your body and feel less
stressed. You can enjoy being outside and still keep
your skin safe from skin cancer.

Most skin cancers are caused by too much sunlight.
The sun gives off ultraviolet (UV) rays. You cannot
see UV rays, but they can hurt your skin. UV rays also
come from tanning beds and sunlamps. Over time,
they can damage skin cells.

How to protect your skin

The easiest way to protect your skin is by using
sunscreen. Wearing long sleeves, sunglasses and a
wide-brimmed hat also helps. Try to stay away from
tanning beds. If you want your skin to look tan, use
sunless tanning lotions or sprays instead.

Check your skin once a month. Look for

c changes in the size, shape or color of moles
or spots. If you notice any changes, call your
doctor and make an appointment.




@ Getting care

Support for
managing long-term
health problems

Learn about your condition and get
support to feel your best

Living with a long-term health problem can
feel hard. You may feel worried or unsure.
You are not alone. Learning about your
health is the first step to feeling better

and more in control.

You may have questions like:
What is my health condition?
How does it affect my body?
What treatments can help me?
What could happen if Idon’t make
healthy changes?

Our Disease Management program is here to
help. It gives you information and support so

you can make good choices about your health.

We offer help with many health
conditions, including:

Asthma «  Diabetes
Attention deficit Heart failure
hyperactivity Hepatitis C
disorder (ADHD) .

_ High blood
Heart disease pressure
Chronic lung - Obesity
disease (COPD) . )

) Sickle cell disease
Depression

You can visit myuhc.com/
communityplan/healthwellness to
find tools, tips and support. These

resources are made to help you take
care of your health with confidence.
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@ Behavioral health

Supporting
your Behavioral
Health needs

Your health matters

Our Behavioral Health Case
Management program is here

to help you. Our licensed staff
works with you to identify your
mental health and substance use
needs. They help you find the
right providers and services. We
help set up appointments and
make sure your care team works
well together. We also explain
treatment options in a clear way.
Our team supports you, helps you
understand your benefits, and
checks in on your progress.

Whether you need help finding
resources, managing medicines,
or handling challenges, we are
here for you. We focus on care
that is personal and centered on
your needs.

To learn more or to talk
with a Behavioral Health
Case Manager, call the

Special Needs Hotline at
1-877-704-8871.



http://myuhc.com/communityplan/healthwellness
http://myuhc.com/communityplan/healthwellness

We're here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/CommunityPlan

Member Services:

Toll-free 1-800-941-4647, TTY 711

Find a provider, ask benefit questions or
get help scheduling an appointment, in
any language.

UHC Doctor Chat: Connect to a doctor
in seconds with the UHC Doctor Chat
app. Doctors are available 24/7 and can
answer questions, big or small. Download
the UHC Doctor Chat app or learn more
at UHCDoctorChat.com.

New Jersey Quitline:

1-866-657-8677, TTY 711

njquitline.org

This is a free counseling service for smokers
who are ready to stop.

Transportation: 1-866-527-9933,

TTY 1-866-288-3133

Call Modivcare to ask about rides to and
from your medical and pharmacy visits.
To schedule aride, call at least 5 business
days before your appointment. We offer
rides within 35 miles of your home.

Care Management:

Toll-free 1-800-941-4647, TTY 711
Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more.

4 HealthTalk | Q3,2026

Suicide & Crisis Lifeline: 988
Call or text if you need crisis support or
are worried about someone else.

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Assurance Wireless:
assurancewireless.com/buhc

Get 4.5GB of high-speed data, 3,000 talk
minutes and unlimited texts each month.
Plus, the option to purchase a phone for $20.

Healthy First Steps®

Toll-free 1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy.

Go digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to find
help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1 virtual sessions from the comfort
of home — with weekly practice activities,
education, and support to reach your

goals faster.

United
Healthcare
Community Plan
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http://myuhc.com/communityplan
http://UHCDoctorChat.com
http://njquitline.org
http://liveandworkwell.com
http://assurancewireless.com/buhc
https://uhchealthyfirststeps.com
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the toll-free number on your
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card (TTY711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free
communicationsin other formats, such as large print, are
available to you. Call Member Services 1-800-941-4647,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a
servicios gratuitos de asistencia linguisticay a materiales

gratuitos en otros formatos, como letra grande. Llame a
Servicios para Miembros al 1-800-941-4647, TTY 711.

AE | NREEREI (Chinese) » A &SR ERE S HEIARTS
REMEANREBART (BIU0 : KFEEEDRI) o :53E
1-800-941-4647 (BEPEEALR (TTY)711) & BARFEIBHHLS o

&3 1St et 0 (Korean)E FAISHA| = AR, B2 A X| &
MH[AQLCHE Aol 23 HRL|AO|M(M: 2 &XN =2 =l ME)
2 0| 2514 &= JUSLICEH 7FUAXE MH|A R0 1-800-941-4647,
TTY 711HO 2 M3}sIAA| 2.

ATENCAO: Se falar portugués (Portuguese), estio
disponiveis parasiservicos de assisténcia linguistica
gratuitos e comunicacdes gratuitas noutros formatos, tais
como em letras grandes. Ligue para o Servico de Apoio a
Associados através do numero1 800 941-4647,TTY: 711.

A sadll 3ac Luall cilada el Jal gt ¢ (Arabic)du ad) 4all) caoas cu 13) gl
Glaady Jeail 3508 (o g yandeLilall Jia o5 il el Alacall Jila ) g duilall
711 aill il <1-800-941-4647 284l e sliac¥)

ATANSYON: Siw pale Kreyol Ayisyen (Haitian Creole), gen
sevis ed aladispozisyon w gratis pou lang ou pale a,ansanm

ak kominikasyon gratis nan 10t foma, telke gwo karakte. Rele
Sevis pou Manmyo nan 1-800-941-4647, TTY 711.



UWAGA: Jeslimoéwi Pan/Paniw jezyku polskim (Polish),
dostepne sg bezptatne ustugi pomocy jezykoweji komunikacji

winnych formatach, np. duzy druk. Prosze zadzwonic¢ do
Member Services pod numer1-800-493-4647, TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha
kang mga serbisyong libreng tulong sa wika at mga libreng
komunikasyon sa mgaibang anyo, tulad ng malaking print.
Tawagan ang Mga Serbisyo sa Miyembro sa1-800-941-4647,
TTY 711

BHUMAHWE! Ecnu Bl roBopute pycckuu (Russian), Bol
MoXeTe B6ecnnaTtHO BOCMNOSb30BaTbCS NOMOLLBIO NepeBoaYMnKa
N NHPOPMALIMOHHBLIMK MaTepuanamMmn B anbTepPHATUBHbIX
dopmaTax, Hanpumep, KpynHbiMm WwpudTom. Obpalwantecb

B oTAen ob6cny>XmMBaHust y4acTHUKOB MO TeNegOoHy
1-800-941-4647, TTY 711.

AT <: gic 3119 f&=<EY (Hindi) §Teid €, AT 31T ch fed U (2 [oh
YTYT BT AATY 3R §3 37&R1 a1 fUie 37 ureyi & 3o
IR 3T &l TG TAT31 bl 1-800-941-4647, TTY 711 TR
DI b1

ATTENZIONE: se parlaitaliano (Italian) sono disponibili
servizi gratuiti di assistenza linguistica e comunicazioni

gratuite in altri formati, come la stampa a caratteri grandi.
Chiamiil servizio social numero 1-800-941-4647,TTY 711

CHU Y: Néu quy vi néi tiéng Viét (Vietnamese), quy vi sé duoc
cung cap dich vu hé tro ngdén ngt» mién phi va cac dinh dang
théng tin mién phi khac nhw ban in kho 1&n. Goi cho Dich Vu Hbi
Vién theo sb 1-800-941-4647, TTY 711.



Tt foi|: S#ifS v et (Bengali) ST S I, BIRE
Ry oIt s1aIe! ARt a3R IS fAE0 Ioo! SyI) SISO

RN IS SR Gy S oeTo) IR | 795 2RI
1-800-941-4647, TTY 711 99 & 34|

el 2L o5l H IpowR1edl (Gujarati) olletl 91, dl [H:es e As U
A RAL i HI2L 8IRY o3l i §lHRHI [:g1es AUASR dHRIHIZ
Buded 8. AU AARAI 1-800-941-4647, TTY 711 R Sl S,





