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Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingistica.
Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Arabic: Uadu)
1 (TennCare) 1606-690-800-1 @3,)1 (fe Juail Ll Bgalll Bue bl lods 189338 cduyall il CuS 13 1l
.(CoverKids) (TRS/TTY:866-503-0264) 4985-600-866

Chinese: e
IR WREEHERE TS W LIREESES IR - $5E(EE 1-800-690-1606 (TennCare)
Tl 1-866-600-4985 (CoverKids) (25 U HE7 Al 155 /M e EE 45 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét
CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu ho trg ngdn ngir mién phi danh cho ban. Hay goi
1-800-690-1606 (TennCare) hodc 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Korean: st=0
FO: St =20HE MESIA=E R, AN XN& MEIAE RE2 0/E0HA &= JUASLICH
1-800-690-1606 (TennCare) 5 = 1-866-600-4985(CoverKids) (TRS/TTY:866-503-0264) 2
M3t =M.

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le +1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Ambharic: hOCE
MAAN,L:- ATICE P54 NPYE 018 21 ACSF ATAIATT Ak N1-800-690-1606 (TennCare)
M L.9™ 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) AL £ L./

CSTN25MD0276916_000



Gujarati: Ul
£ 1o W IU): %) ) JJescl tlddl &), dl (o1:Qes HINL HSIY A1) GUdot 8. 1-800-690-1606
(TennCare) M1 ¥Ud| 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) Uz PICERE

Laotian: WIFIDI0
TU0g90: 09 VIVESMWIFI 990, NIWOINIVFOBCTHRGIVWII, LoedcI a9, ccivSuanlvivamw. tn
1-800-690-1606 (TennCare) 6 1-866-600-4985 (Coverkids) (TRS/TTY:866-503-0264).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985 (CoverKids) an
(TRS/TTY:866-503-0264).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

Hindi:
&M ¢: 3R 3117 &} dierd 8, A F:X[eeh TS YeTadT VaTd U § | 1-800-690-1606 (TennCare)
T 1-866-600-4985 (Coverkids) (TRS/TTY: 866-503-0264) TR hId Y |

Russian: Pycckuii
BHUMAHMWE: Ecnn Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMNHbI becnaaTHbie yCayru
nepesoja.

3BoHUTe no Homepy 1-800-690-1606 (TennCare) nnmn 1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Japanese: HAGE
AR BARBZFEINDIBEHNAN, BHOEEXIEY—ERZFRHVVETEY,
TennCarelZB89 5 CH# M N (£1-800-690-1606F T. CoverKidsIZf3 B CHRKEM HIE
1-866-600-4985F THEEE K F= & LY (TRS/TTY: 866-503-0264) ,

Persian: Y31t
b sl 2 eal3 i Sl 08D @ysma 3L Mlugad S (2 55388 00yl 0L 4 31 a3
.uj& ooW3 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) L 1-800-690-1606 (TennCare)
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Protections

Discrimination is against the law. TennCare obeys federal and state civil rights laws.
We don’t discriminate on the basis of race, color, national origin including limited
English proficiency and primary language, age, disability, or sex. TennCare doesn’t
exclude people or treat them less favorably (differently) because of race, color,
national origin, age, disability, or sex.

Help youcanget

Disability related help

TennCare provides people with disabilities reasonable modifications. Reasonable
modifications are reasonable requests for changes to a rule, policy, practice, or service
to help a person with a disability related need. TennCare has free auxiliary aids and
services to communicate effectively with you. Auxiliary aids and services are types

of help like:

+ Qualified signlanguage interpreters, and

+ Written informationin large print, audio, accessible electronic formats, letter reading,
Braille, or other formats.

Language help

TennCare offers free language help to people whose primary language is not
English like:

+ Qualifiedinterpreters,and
+ Translations —Information written in other languages.

Who to contact
TennCare Connect

Do you need help like applying or renewing your TennCare, need auxiliary aids and
services, or language help to talk with TennCare? Call TennCare Connect for free at
855-259-0701.

TennCare’s Office of Civil Rights Compliance

- Reasonable modifications:
If you need reasonable modifications, contact TennCare’s Office of Civil Rights
Compliance (“OCRC”).

+ Grievance/complaint:
If you believe that TennCare failed to provide these services, or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email at HCFA.fairtreatment@
tn.gov, mail at 310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html,
or calling 615-507-6474 (TRS 711).If you need help filing a grievance call TennCare
Connect for free at 855-259-0701.


mailto:HCFA.fairtreatment@tn.gov
mailto:HCFA.fairtreatment@tn.gov
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

More information

You can find forms, policies and more information about civil rights and help like for
food or other things on OCRC’s website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html
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