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Your journey to better health
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. Wellness visit
When you are sick or hurt, do you

know where to seek treatment?

See page 3 to learn the best place to Healthy Start

get the care you need.
See your provider for an annual

wellness visit

Start the year off right by scheduling
an appointment with your primary care
provider (PCP).

All members of your family should see their
PCP once a year for an annual wellness visit.
This visit is a covered benefit under your
health plan. During the visit, you will get
any screenings or vaccines you may need.
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Member handbook

Membership,
benefits and
plan details

Your member handbook

is updated annually.

Find it on myuhc.com/
communityplan. It includes
our Notice of Privacy
Practices and Notice of
Non-Discrimination. They
may also be found online

at uhc.com/privacy and
uhc.com/legal.

Want a printed copy?

Call Member Services toll-
free at 1-800-690-1606,
TTY 711 to ask for the
member handbook to

be mailed to you.
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@ Seasonal depression

Are you feeling down
this winter?

Simple ways to help with seasonal depression

Sometimes, people feel sad or tired when the seasons
change, especially in winter. This is called seasonal
depression or “the winter blues.” You might feel down,
want to sleep a lot, or even gain weight. If you notice
these feelings, try these easy tips:

Move your body: Exercise can help you feel happier.
You could try walking, dancing, swimming, or yoga
— anything that gets you moving.

Go outside: Fresh air and sunlight can help you
feel better. Go for a walk, play outside, or just sit
and enjoy the outdoors.

Get good sleep: Try to go to bed and wake up at
the same time every day. Getting enough sleep
can help your mood.

« Check your vitamins: Sometimes feeling sad can
be linked to not having enough vitamin D. Check
with your doctor about taking vitamins.

If you still feel depressed, talk to a medical provider
or someone you trust.

If you are experiencing a mental health

@ emergency, call or text the 988 Suicide &
Crisis Lifeline for support from a trained
crisis counselor, 24/7.



http://myuhc.com/communityplan
http://myuhc.com/communityplan
http://uhc.com/privacy
http://uhc.com/legal

Getting care

Know where to go for care

A guide to your options

When you feel unwell, it can be confusing to know where to go for care. If possible, you
should start with your primary care provider (PCP). It is also important to know your other
options if your PCP is not available.

Use this guide to help find the right care as quickly as possible.

Have a non-emergency
health issue or need
preventive care?

Primary care provider (PCP)

See your doctor. They know your health history and can
refer you to a specialist, if needed.

Have a non-emergency
health issue and your
PCP isn’t available?

Convenience care clinic

Go to a convenience care clinic, available in larger retail
stores, drugstores and grocery stores. Or try a 24/7 Virtual
Visit at uhcdoctorchat.com.

Need non-emergency
care quickly?

Urgent care

Try urgent care. There’s no need to make an appointment,
and the wait is generally much shorter than the
emergency room.

Have a mental
health emergency?

Mental health crisis center, or call 988.

Have a medical emergency?

Emergency room, or call 911.

to talk with a nurse 24/7 who can help.

Need a new provider?

We can help you find one.
Chat with an advocate through
myuhc.com/communityplan
or the UnitedHealthcare

Not sure where to go?
Call NurseLine at 1-800-690-1606, TTY 711,

mobile app.
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O Know your body

What is the thyroid, oo
. yroid problems
and What dOeS lt dO? Sometimes the thyroid

doesn’t work right. Here are
The thyroid is a small gland in the front of your some common problems:

neck. It makes hormones that help your body use
energy, grow, and stay healthy. These hormones
help with things like:

Hypothyroidism -
thyroid is too slow
and doesn’t make

Heartbeat enough hormones
Digestion Hyperthyroidism -
Brain and bone growth thyroid is too fast
Muscle movement and makes too

Body temperature many hormones
Periods (for girls) + Goiter - thyroid gets

. bigger than normal
Testing and treatment .
Thyroid cancer -

Talk to your doctor if you have a concern. They can harmful cells grow
check your thyroid with a blood test. If something’s in the thyroid
wrong, they might do more tests or give you

medicine to help your thyroid work better.

Source: Centers for Disease Control and Prevention
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@ Support services

Social determinants
of health

Good health involves more than just medical exams
and treatments. Everyday essentials like access

to healthy food, safe housing, transportation and
financial security are crucial. If any are missing,

it can have a major impact on your health, well-being
and quality of life.

UnitedHealthcare Community Resources can help
connect you to programs and resources that offer
support at low or no cost, including:

Home efficiency upgrades
Transportation assistance for school or work
Warm blankets and winter clothing

Visit uhc.care/HTCommResources
to find help in your area. Or find us

in the UnitedHealthcare app.

0 Plan information

Complete your Health
Risk Assessment (HRA)

Thank you for being a member of UnitedHealthcare
Community Plan. To help us match you with the
benefits and services available to you, it is important
to complete a short survey when we notify you. It asks
simple questions about your health. Your answers will
be kept private and won’t affect your benefits.
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@ Mental health

Helping Kids feel better

Before using strong medicine

Sometimes kids and teens have big feelings or tough behaviors. Doctors might
suggest strong medicine called antipsychotics to help. These medicines can
work, but they can also cause problems like weight gain or trouble sleeping.

That's why it’'s a good idea to try therapy first—or at least start it within
30 days of taking the medicine.

What is therapy?
Therapy helps kids feel better without using medicine right away. It can be:
+ Talking with a counselor
« Family or group therapy
Help from school or community programs

Therapy teaches kids how to handle stress, sadness, or anger. It can work
just as well—or even better—than medicine. It also helps doctors and families
understand what the child really needs.

Even if medicine is needed, therapy can still help the child feel more
supported and make the medicine work better.

If your child is given antipsychotic medicine, ask:

+  Canwe try therapy first?

+ Has my child seen a counselor yet?

+  What other help is available?

You can talk to your child’s doctor, school counselor,

or health plan to find services near you.

Every child deserves care that helps them grow and feel safe.
Therapy is a strong tool that can help before, during, or after
starting medicine.

Need help finding services?
Call Member Services at

1-800-690-1606, TTY 711.
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Mobile DSP

Introducing
UnitedHealthcare’s
Mobile DSP program

Flexible support when you need it

UnitedHealthcare Community Plan offers

the Mobile Direct Support Professional (DSP)
Program for CHOICES or ECF CHOICES
personal care services. This program gives you
control over your care by letting you choose the
tasks you need and when you want them done.

What is Mobile DSP?

Mobile DSPs are trained professionals who
come to your home to complete specific
tasks you've selected, such as bathing,
dressing, meal prep, or housekeeping.

Why choose Mobile DSP?

You’re in control: Pick the tasks you need and how often you want them
Flexible scheduling: Visits are based on your preferences and the DSP’s availability
Efficient care: DSPs focus on completing tasks, not staying for a set number of hours

No extra cost: This service is included in your Long-Term Services and Supports
(LTSS) benefits

Who can use this program?

Mobile DSP is designed for members who:

Are enrolled in CHOICES or ECF CHOICES
Prefer a more independent lifestyle

Have specific, task-based support needs
Are comfortable with flexible visit times

How to get started

Talk to your CHOICES or ECF CHOICES Care or Support
Coordinator to learn more and see if Mobile DSP is right for you.
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@ Medications

Taking your medicine

Taking medicine can be hard. Sometimes people
forget or don’t know how to use it. Some think

it won’t work or are scared to take it. But it’s
important to take your medicine as directed.

It's okay to have questions. Your doctor or
pharmacist can help. They can show you
how to use your medicine and explain why
it’'simportant. Pill boxes and phone alarms
can help you remember.

Taking your medicine as directed helps
you stay healthy. We are here to help.
Call 1-800-690-1606, TTY 711 for
more information.

A/
*-
]

Be Winter aware

Consider the Winter months and Renalssance

conditions that may occur in Tennessee

Renaissance became your
which might jeopardize your safety and

Dental Benefit provider on

well-being. November 1, 2025. If you have
A Winter Emergency questi‘ons regar;ling dental

0 Preparedness Home Kit should benef|ts O PIOMECHS contagt
include items at this site: visit e e

FEMA, The Federal Emergency at1-866-864-2526 or visit .
Management Agency at tenncare.renaissancebenefits.com

www.ready.gov
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9 Health plan goals

'C

1
Our Quality

Management program ‘ '
United Healthcare Community Plan wants you to get the best care

Help people with health conditions like asthma, diabetes,

heart disease, depression, bipolar disorder and schizophrenia

and service. That’s why we have a Quality Management (QM) program.
Our QM program helps us learn what we can do better. Then we use it
to improve. Our QM program has several member health programs.

These programs:

Help pregnant women have healthy babies
Help people stay healthy with shots, screenings, and tests
- Improve patient safety
Make sure members are happy with the plan
Make sure doctors and other health care professionals meet our standards

We use national standards to see how well our QM program works. The National Committee
for Quality Assurance (NCQA) writes the standards. NCQA is an independent agency.

It compares the quality programs of health plans. We measure our progress meeting

our goals using NCQA’s: Healthcare Effectiveness Data and Information Set (HEDIS®)
Consumer Assessment of Healthcare Providers & Systems (CAHPS®) HEDIS® and CAHPS®
results are given in a national report card. Below you will find our 2024 TennCare HEDIS®
and CAHPS® highlights. The box compares our results to national averages:

2024 Adult TennCare Medicaid CAHPS® Highlights

UnitedHealthcare Community HEDIS® 2024 National 50th

Measure Plan Statewide TN percentile**
Rating of Health Plan* 59.00% 61.18%
Rating of Personal Doctor* 69.54% 70.89%
Rating of all Health Care* 51.52% 57.32%
Rating of Specialist* 64.22% 67.88%

How Well Doctors*

. 94.68% 93.57%
Communicate

2024 Childt TennCare Medicaid CAHPS® Highlights-General Population

Rating of Health Plan* 7742% 71.96%
Rating of Personal Doctor* 81.71% 7810%
Rating of all Health Care* 73.60% 71.07%
Rating of Specialist* N/A 72.62%

How Well Doctors*
Communicate

93.13% 94.04%

continued on next page
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9 Health plan goals

2024 TennCare Medicaid HEDIS® Measures

UnitedHealthcare Community Plan HE'?IS® 2024

. National 50th
Y EEETTE Middle TN East TN West TN percentile**
Women'’s Health:
Breast Cancer Screening (ECDS)*** 51.10% 55.50% 54.80% 55.87%
Timeliness of Prenatal Care 67.76% 7718% 68.38% 86.37%
Postpartum Care 70.82% 7718% 71.26% 82.48%
Diabetes Care:
Hemoglobin A1C Control <8% 51.99% 52.68% 53.76% 60.58%
Retinal Eye Exam Performed 5143% 55.76% 54.33% 56.39%
Diabetic Blood Pressure Control
<140/90 62.12% 64.09% 60.40% 71.53%
EPSDT Well Care
Six or more Well Care Visits in first 7453% 76.05% 56.48% 63.38%

15 months of life

Two or more Well Care Visits
between 15 months and 80.31% 80.03% 68.75% 72.32%
30 months of life

Child and Adolescent Well Care

Visits Ages 3-21 62.44% 58.99% 56.23% 5541%
Completed Childhood

Immunizations recommended by 2 29.79% 2529% 1726% 23.89%
years of age (ECDS)***

Completed recommended

Adolescent Immunization 36.88% 32.00% 31.03% 34.14%

recommended by 13 years
of age (ECDS)***
Behavioral Health

Antidepressant Medication
Management-Effective 59.96% 62.87% 5491% 46.55%
Continuation Phase Treatment

tPopulation eligible members were 17 years of age and younger as of 12/31/2024.

*Percentage reflects members who rated their plan/provider 9 or 10 on a scale of 0-10, 10 being best.
N/A assigned when number of respondents total less than 100.

#Percentage reflects respondents indicating ‘always’ or ‘usually’

**National Average is based on the HEDIS® Measurement Year 2024 NCQA 50th percentile.

***ECDS-Electronic clinical data submission measure

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

CAHPS® s a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

Learn more

If you'd like to learn more about quality programs, click on the Reports and Quality
Programs link in the Resources menu on uhcprovider.com. A paper copy of our
QM Program Description is available upon request. Please call Customer Services
at1-800-690-1606, TTY 711 for a copy.
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Member resources

We’re here to help

UnitedHealthcare resources

Access your plan24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-800-690-1606, TTY 711

Find a provider, ask benefit questions or
get help scheduling an appointment, in
any language.

NurseLine: 1-800-690-1606, TTY 711
NurseLine is available toll-free, 24 hours,
every day. You’'ll reach a nurse who can
help you with health problems.

UHC Doctor Chat: Connect to Primary Care
Providers (PCPs) in seconds with the UHC
Doctor Chat app. PCPs are available 24/7
and can answer questions, big or small.
Download the UHC Doctor Chat app or
learn more at UHCDoctorChat.com.

Transportation: 1-866-405-0238

As our member, you can get non-emergency
transportation to and from your health

care visits. This includes visits to your

doctor, pharmacy and other services
covered by TennCare.

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy.

Self Care by AbleTo: ableto.com/begin
This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos, and more at no cost.

11 HealthTalk | Q1,2026

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

Expressable: expressable.com/united
Partner with a licensed speech therapist
for 1-on-1virtual sessions from the comfort
of home — with weekly practice activities,
education, and support to reach your

goals faster.

TennCare resources

Renaissance will be your new dental
provider as of November 1, 2025.
1-866-864-2526
tenncare.renaissancebenefits.com

Civil Rights Compliance:
tn.gov/tenncare/members-applicants/
civil-rights-compliance.html

Report potential discrimination.

TennCare: 1-800-342-3145,
TTY 1-877-779-3103
Learn more about TennCare.

TennCare Advocacy Program:
1-800-758-1638, TTY 1-877-779-3103
Free advocacy for TennCare members
to help you understand your plan and
get treatment.


http://myuhc.com/communityplan
http://UHCDoctorChat.com
http://uhchealthyfirststeps.com
http://ableto.com/begin
https://member.uhc.com/login?redirect=https%3A%2F%2Fmember.uhc.com%2Fuhc%2Fcommunityresources%3Flocale%3Den-US%26lob%3Deni%26locale%3Den-US
http://expressable.com/united
http://tenncare.renaissancebenefits.com
http://tn.gov/tenncare/members-applicants/civil-rights-compliance.html
http://tn.gov/tenncare/members-applicants/civil-rights-compliance.html

Member resources

TennCare Connect: 1-855-259-0701

Get help with TennCare or report changes.

Reporting Fraud and Abuse:

To report fraud or abuse to the Office

of Inspector General (OIQ), call toll-free
1-800-433-3982 or report at TennCare’s
Office of Program Integrity (OPI) or email
ProgramIntegrity.TennCare@tn.gov. You
can also report provider fraud or patient
abuse at 1-800-433-5454, TBI Medicaid
Fraud Control Division (MFCD) or email to
TBI.MedicaidFraudTips@tbi.tn.gov.
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Community resources

Tennessee Tobacco QuitLine: tnquitline.org
1-800-QUIT-NOW (1-800-784-8669)

or 1-877-44U-QUIT (1-877-448-7848)

Get free help quitting tobacco in English

or Spanish. Special help is available for
pregnant women.

Tennessee Suicide Prevention Network:
1-800-273-TALK (1-800-273-8255) tspn.org
Talk to a suicide prevention counselor.
Tennessee Statewide 24/7 Crisis Line
1-855-CRISIS-1 (1-855-274-7471)

Get immediate help for behavioral

health emergencies.

946-CSG18357068_TN_A 9/25 © 2025 United HealthCare Services, Inc. All Rights Reserved.
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Notice of availability of language assistance services and alternate formats

Do you need free language or an auxiliary aid or service?

If you speak a language other than English, help in your language is available for free. We
have free interpretation and translation services to help you. We have free auxiliary aids and
services, like large print, to communicate effectively with you. Call us at 1-800-690-1606
(TennCare) or 1-866-600-4985 (CoverKids) (TRS: 711).

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-690-1606 (TennCare) o al 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Arabic: Uxdsoy
-1 1 (TennCare) 1606-690-800-1 @3,1 e Juail .Blms dgalll sucluell cilods 88 cdpyall ol S 13) duid
.(CoverKids) (TRS/TTY:866-503-0264) 4985-600-866

Chinese: giehxx
R WMREERHERE S A DR EESE SRR - 5520E 1-800-690-1606 (TennCare)
Tl 1-866-600-4985 (CoverKids) (2 sHHE AR 755 /0 et 2L 45 (TRS/TTY:866-503-0264).

Vietnamese: Tiéng Viét
CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Hiy goi
1-800-690-1606 (TennCare) hoac 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264).

Korean: st= ]
FO: St =20HE MESIA=E R, AN XNE MEIAE 22 0/ E0HA &= ASLICH
1-800-690-1606 (TennCare) & = 1-866-600-4985(CoverKids) (TRS/TTY:866-503-0264) &
HMot=HR.

French: Francais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le +1-800-690-1606 (TennCare) ou le +1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Ambharic: AMCE
@AAN,L:- ATICE P54 NPYE 018 21 ACSF ATAIATTF Ak N1-800-690-1606 (TennCare)
ML.9™ 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) AL £ 2m-A:

CSTN25MD0276916_000



Gujarati: Ul
£ 1ol W 1U): %) i sl tlddl &), dl (o1:Qes HINL ASIY A1) GUdod 8. 1-800-690-1606
(TennCare) M ¥Ud| 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) Uz PICERE

Laotian: WIFID10
tU0g90: 109 VIVESMWIFI 990, NIWOINIVFOBCTHBGIVWII, LoebcI a9, ccivSuonlvivaw. tn
1-800-690-1606 (TennCare) 6 1-866-600-4985 (Coverkids) (TRS/TTY:866-503-0264).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufen Sie 1-800-690-1606 (TennCare) oder 1-866-600-4985 (CoverKids) an
(TRS/TTY:866-503-0264).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-690-1606 (TennCare) o sa 1-866-600-4985 (CoverKids)
(TRS/TTY:866-503-0264).

Hindi:
&M ¢: 3R 3177 fE} dierd 8, a1 3o TS YeTadT YaTd U § | 1-800-690-1606 (TennCare)
T 1-866-600-4985 (Coverkids) (TRS/TTY: 866-503-0264) U hId bY |

Russian: Pycckuii
BHUMAHMWE: Ecnn Bbl roBOpPUTE Ha PYCCKOM si3blKe, TO BaM AOCTYMHbl 6ecnaatHbie yCayru
nepesoja.

3BoHUTe nNo Homepy 1-800-690-1606 (TennCare) nnmn 1-866-600-4985 (CoverKids)
(TRS/TTY: 866-503-0264).

Japanese: HAREE
AR BRBEFEINDIBENAN, BHOEEXIEY—ERXZFRHWVETES,
TennCarelZB89 % CH# M N (£1-800-690-1606F T. CoverKidsIZf3 B CHRKMA HIE
1-866-600-4985F THEEE K F= S LY (TRS/TTY: 866-503-0264) ,

Persian: YL
b il 2 eal3 Led Sl 08D Wygaa 3L Olugad S (2 5538 00yl 0Ly 4 31 a3
.uj& ooW3 1-866-600-4985 (CoverKids) (TRS/TTY:866-503-0264) L 1-800-690-1606 (TennCare)



Notice of nhondiscrimination

Protections

Discrimination is against the law. TennCare obeys federal and state civil rights laws.
We don’t discriminate on the basis of race, color, national origin including limited
English proficiency and primary language, age, disability, or sex. TennCare doesn’t
exclude people or treat them less favorably (differently) because of race, color,
national origin, age, disability, or sex.

Help youcanget

Disability related help
TennCare provides people with disabilities reasonable modifications. Reasonable

modifications are reasonable requests for changes to a rule, policy, practice, or service

to help a person with a disability related need. TennCare has free auxiliary aids and
services to communicate effectively with you. Auxiliary aids and services are types
of help like:

+ Qualified signlanguage interpreters, and

+ Written informationin large print, audio, accessible electronic formats, letter reading,

Braille, or other formats.

Language help

TennCare offers free language help to people whose primary language is not
English like:

+ Qualified interpreters, and
+ Translations —Information written in other languages.

Who to contact
TennCare Connect

Do you need help like applying or renewing your TennCare, need auxiliary aids and
services, or language help to talk with TennCare? Call TennCare Connect for free at
855-259-0701.

TennCare’s Office of Civil Rights Compliance

- Reasonable modifications:
If you need reasonable modifications, contact TennCare’s Office of Civil Rights
Compliance (“OCRC”).

« Grievance/complaint:
If you believe that TennCare failed to provide these services, or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance/complaint with TennCare’s OCRC by email at HCFA.fairtreatment@
tn.gov, mail at 310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html,
or calling 615-507-6474 (TRS 711).If you need help filing a grievance call TennCare
Connect for free at 855-259-0701.



More information

You can find forms, policies and more information about civil rights and help like for
food or other things on OCRC’s website: https://www.tn.gov/tenncare/members-
applicants/civil-rights-compliance.html.

You can file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



