
Now, that’s health care made simpler

Health care can be complex — and costly

Experience  
health care  
made simpler

Contact your broker or UnitedHealthcare representativeLearn more 
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Navigating health care can be challenging. 
We’re here to help employees find their way 
with a more personal member experience   
tailored to their unique health needs.

%9%
lower total cost of care with  

UnitedHealth Premium® Physicians  
compared to non-Premium physicians5

78%
of new members surveyed said  
their video helped them better  

understand how their plan worked1

myuhc.com search results  
sort the most cost-efficient, quality 

care paths to the top of the list

A personalized video explains 
how their plan works

60%
of new members surveyed said they don’t have  

a good understanding of their health plan1

1 in 3
Americans received a surprise medical bill 

in the last 2 years2

7 of 10
U.S. deaths each year are due to chronic  

conditions, many of which could be prevented 
with more informed health choices3

People with complex health needs pay

     7
out of pocket than the average patient4

times 
more

UnitedHealthcare works  
to help simplify it all 

Knowing what  
to do, where to go
Digital tools like the UnitedHealthcare® app and 
myuhc.com® — our one-stop, self-service website —  
are designed to help employees understand what 
their plan covers and where to go for care.

Providing dedicated support for those 
in need of complex care

Guiding members  
to their next best steps
Accessing a dashboard with a 360-degree employee view, advocates can  
offer health guidance beyond the original reason for the call:

Employee calls an 
advocate with a  
claims question

Advocate answers question, 
and suggests next-best 

actions, including clinical 
program enrollment

Employee’s chronic 
condition is caught 

early, which may 
improve health

1 2 3

31% of clinical program  
enrollees are referred  

by advocates8

16%
reduction in  

inpatient visits9

23%
reduction  

in appeals9

An advocate acts as a single point of contact to help:

Find specialty 
providers

Connect to  
community resources

Manage claims and 
preauthorization issues

It was an amazing experience — they were so caring, so supportive.  
They are my own personal superheroes.”

– Mother of a child with complex needs10

“ “

Provider access to real-time patient data — including benefit 
eligibility and prior authorization requirements — may help 
avoid surprise bills

70% 
average savings of out-of-network  
billed charges with Naviguard™7 

Bill negotiation services may help 
reduce out-of-network charges

Prescriber access to a patient’s 
prescription drug list and lower-cost  
alternatives may help reduce 
prescription costs

$225  
average annual savings per  

switch to lower-cost alternative  
with PreCheck MyScript®6 

Controlling costs,  
avoiding surprises
With tools built to steer employees to cost-efficient options right at the point  
of care and services designed to reduce out-of-network charges, we help  
make care more affordable.


