
You are getting  
a new health plan 
ID card

Thank you for making UnitedHealthcare your choice for coverage and benefits to help improve your health and wellness. 
We value our relationship and continually strive to help deliver even greater value for our members.

When your new plan year begins, you and your covered dependents will receive new health plan ID cards, which contain your 
Member ID number, new Group Number and important information for your pharmacy.

What this means for you:
•	When you receive your new ID card(s) in the mail, destroy your old card(s)
•	In the past, you received 1 ID card for your entire family. Each family member will now have their own health plan ID card.
•	Present your new ID card(s) at your next doctor and pharmacy visit
•	You may also access your new ID cards through myuhc.com® and the UnitedHealthcare® app

If you are a current myuhc.com user, you will continue to use myuhc.com to help you manage your health plan.

You can also call the toll-free phone number on your new health plan ID card when you get it and speak with a Customer 
Service representative.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.

Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop-loss insurance is underwritten by All Savers Insurance Company (except CA, 
MA, MN, NJ and NY), UnitedHealthcare Insurance Company in MA and MN, UnitedHealthcare Life Insurance Company in NJ, UnitedHealthcare Insurance Company of New York in NY, and All Savers Life Insurance 
Company of California in CA.
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