Optum FHIR Layer EXchange (FLEX)

FHIR Layer EXchange (FLEX) Release Notes
Release #: 4.2.0
Release Date: 2/28/24

What’s New with this Release
A. Access Management

1. Admin Portal

a. No new enhancements for this release.

2. Vendor Portal
a. Spring Version upgrade from 3.0 to 3.2

3. Member Portal

a. No new enhancements for this release.

4. Authorization/Authentication

a. Upgraded Redis version to use enhanced encryption
B. Framework

1. FLEX Server
a. Upgraded Redis version to use enhanced encryption

b. Updated Actuator Info Endpoint to show appropriate Operational Information of the
Running Application



C. Patient Access APIs

1. Claims

a. FLEX updated the CARIN BB from 1.1 to 2.0 to allow for the vision and dental claims
functionality.

2. Clinical

a. No enhancements this release.

3. Formulary (Plan/Member)

a. No new enhancements this release

D. Public Directory APIs

1. Provider Directory

a. getPageOffSet and include parameter has been removed from provider directory

resources “Location”, “Practitioner” & “Practitioner Role” as the backend source system is
not supporting the same. If user was trying to get a specific record, backend source
system was not supporting the same, hence it has been removed.

Impact: User will now not see any error while trying to perform offset action.

2. Pharmacy Directory

a. No new enhancements this release

3. Formulary Directory

a. No new enhancements this release

Defect Fixes in this Release

1. Member eligibility criteria has been corrected as few members were receiving an error saying
they were not eligible when they were trying to access their health care data.

2. Latest Security Patches
3. Performance Patches to App Owner user experience

4. Admin Portal: Words are getting cutt off when text are getting formatted in comment box. The
issue is fixed.



United Welcoms Bhanl m

Healtheare | === Optum

Support Tickets

Applications

Member Lockup All Requests »» o34z

Organizations
st NI ety -
Suppori Tickels ABAUS To Be Wiorked
. ; Testing comement box check Testing comment box check
Application I .

Sharte & pprovats

oA Taticn

Dashbeard Banner B Lbzer
Bulletn Baoaerd

Dpened Tare 1
! Suppamcket_OTCILET

i Application Suppart
ontact lookap Erai M




