UnitedHealthcare Individual
Exchange plans in NY

Appointment Availability Standards for Providers
in the Compass Network

Providers participating in UnitedHealthcare’s Compass plan (medical) network and Optum’s Behavioral Health
network in the State of New York are required to adhere to the following Appointment Availability Standards as
described in the Provider Administrative Guide.

Appointment Availability Standards for Medical Providers

Preventive care Within 30 calendar days

Regular/routine care appointment Within 14 calendar days

Urgent care appointment Same day
Emergency care Immediate
After-hours care 24 hours/7 days a week for PCPs

G Appointment Availability Standards for Behavioral Health Providers

Provider Specialty Type Appointments must be available
gghaworal Health (Outpatient Mental Health/Substance Use Within 10 business days

isorder)
Primary Care (Routine) Within 15 business days
Specialty Care (Non-urgent) Within 30 business days

Behavioral Health Provider Specialty Types for Behavioral Health Category

Addiction Counselor (Substance Use Disorder)

Addiction Medicine Physician

Behavioral Analyst
Behavioral Health — Advanced Practice Registered Nurse

Counselor (Mental Health and Professional)
Marriage and Family Therapist
Psychiatrist

Psychologist

Social Worker
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