
Appointment Availability Standards for Medical Providers

UnitedHealthcare Individual 
Exchange plans in NY 
Appointment  Availability Standards for Providers 
in the Compass Network 

Providers participating in UnitedHealthcare’s Compass plan (medical) network and Optum’s Behavioral Health 
network in the State of New York are required to adhere to the following Appointment Availability Standards as 
described in the Provider Administrative Guide. 

Appointment Availability Standards for Behavioral Health Providers
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